TRUONG PAI HQC VAN HOA HA NOQI
KHOA XUAT BAN — PHAT HANH

dhkhhhhhhhhhdd

PHAT TRIEN THUONG HIEU
BAO THE THAO 24H

KHOA LUAN TOT NGHIEP

Gidng vién hwéng din : Th.s Trinh Ting
Sinh vién thuc hién : L& Thi Nhung
Lop : PH 26A

HA NOI - 2011




MUC LUC

LOI CAM ON -1
MUC LUC ..uuuieeiininseinsnicsesssnissssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssss -3-
LOT MO DAU. ...t -5-

1. Tinh cAn thibt A A& tA. ....ovoveveeeeeeeeeeeeeeeeee e -5-
2. Muc dich nghi€n CUU. .......cccvviiiiiiieee et -5-
3. DAi trong va pham Vi NGRIBN CUU. ........veeeeeeeeeeeeeeeeeee e -6 -
4. Phuong phap nghi€n CU. .......ccovviiiiiiiiieeeie e -6-
5. BO CUC A8 A1 1vveveeeeeeeeeeeeeeeeeee e -6 -
CHUONG I - CO SO LY LUAN VE PHAT TRIEN THUONG HIEU..... - 8 -
1.1. MOt 86 Khai NiEM €O BAN....e.vveueeerrreeereeceieeeiee e -8-
1.2. Mot sb noi dung ctia hoat dong phat trién thuong higu. ... -
12 - 1.2.1. Nang cao chat luong san pham. ...........ccccceeeveeveeeeereeeeeeeeeneen. -
13 -
1.2.2. Thuce hién chuong trinh quang céo voi phét trién thuong hiéu. .... - 17
1.2.3. T6 chirc quan hé cong ching v&i phat trién thuong hiéu. ............ -23
- 1.3. Vai tro ctia phat trién thuong hiU...........o.covueveeeeeeeeeeeeeeeeeeeeeeeenne -25

CHUONG II - THUC TRANG HOAT PONG PHAT TRIEN THUONG HIEU

BAO THE THAQO 24H ..eeeeeeeeeeeeereseeresessesesessessssssssssesssssnsassssssnsann -30 -

2.1 Vai nét v& BA0 The Thao 24N, ...veeeeeeoeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeen, -30 -
2.1.1 Qua trinh hinh thanh va phat trién. ..........cccoeveueeeeeeeeeeeeeeeae. -30 -
2.1.2. Co ciu va t6 chirc ctia B4o thé thao 24h........ooeveeeeeeeeeeee, -33-

2.2.  Thuyc trang phat trién thuong hiéu Bao thé thao 24h. ............c..c......... -



35-2.2.1. Nang cao chit [wong ctia DAO. ......oo.oveeeveeeeeeeeeeeeeeeeeeeeeeeeae. -

36 -
2.2.2. Thuc hién chuong trinh quang cdo voi phét trién thuong hiéu. .... - 45

2.2.3. Quan hé cong chung voi phat trién thuong hidu. ........c.ooceveeeeee..e - 60 -



2.3. Panh gia chung vé thuc trang phat trién thuong hiéu ctia bao thé thao 24h

e eeeeeeeteeehteeteesueeeteestteeteeatteeteeatteebeeaheeenteeheeeate e teeeateenteenteenteeenteenbeeenees -67 -
2.3.1. Nhiing thanh tyu da dat Guoc. ......ccoecvveeeeiiiee e, -67 -
2.3.2. Mot sb ton tai va nguyén nhan =71 -

CHUONG III - NHUNG GIAI PHAP PHAT TRIEN THUONG HIEU CUA

BAO THE THAO 24H..c..cucuucencenesnsinsensscnsensssnssesssssssssssssssassssss -73 -
3.1 Phuong hudng phat trién ctia bao thé thao 24h trong nhitng nim t6i. .. - 73 -
3.2. Nhimg giai phap phat trién thuong hiéu cta Bao thé thao 24h. ........... -

76 - 3.2.1. Giai phap tir phia nha NUGC. ...oooveviiiiiieeeeeee e -
76 - 3.2.2. Giai PhAp A1 VOL CONE TY.uevvrreeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeee s -
78 -
KET LUAN.u.uoetcrenencsesesesssesssessesssssssssessssessssessssessssessssssssessssessssesssse - 88 -
TAI LIEU THAM KHAOQ.......coueceerenncnnncsessesssesssessssesssssssssessssessssesans - 90 -

PHU LUC oo iteeecessssssssssssssssssssssssssssssssssssssssassssssssssassssasssssssssssssasans -92-



LOI MO DAU

1. Tinh cin thiét ciia d@ tai.

Trong xi hoi ngay cang phat trién, cling vi mirc séng cao thi nhu cau cia
con ngudi cling theo hudng ti 18 thuan véi d6. Gio day yéu cau cta ho khong chi
dung lai & an no, mac 4m ma 13 dn ngon, mac dep. Khong chi str dung nhirng
mat hang tam thuong mot cach dé dai ma can nhitng san pham cht luong, xting

dang voi nhiing gi ho da bé ra.

Khi nén kinh té hoi nhap cang sau thi van dé dit ra dbi voi cac doanh
nghiép 1a xay dung cho minh mot chd dimg, mot vi thé nhat dinh. Do d6 mudn
thuc hién dugc khong con cach nao khac 1a ho phai xay dung cho minh mdt

Thuong hiéu ri€ng, mang ban sac va dang cap riéng cia doanh nghiép.

Pdi voi nganh Bdo chi, mdt nganh kinh té mang tinh xa hoi1 dac thu thi
viéc xay dung, phat trién Thirong hiéu lai co ¥ nghia sau sic va quan trong hon
rat nhiéu. C6 mot nha kinh té hoc da ting noi rang: “Trong thi truong am dam

"7

mudn ndi troi 1én thi phai nhd vao Thirong hiéu! Thuwong hiéu va Thirong hiéu

2. Muc dich nghién ctru.

- Dé tai: “Phat trién thuong hiéu Bao thé thao 24h” nham xdy dung hé
théng 1y luan vé phat trién thuong hiéu, danh gid thyuc trang phat trién thuong
hiéu ciia mot trong cac doanh nghiép tu nhan kinh doanh bao hién nay. Tir d6 dé
xuét nhitng giai phdp nham hoan thién va phat trién thuong hiéu cho “Bao thé
thao 24h” trong thoi gian toi.

Qua nghién ctru thuc té tai Bao thé thao 24h em ciing mong muén rit ra
duge mot sb bai hoc cling nhu nhitng kinh nghiém chung trong viéc “Phat trién

thuong hiéu Béo thé thao 24h” trén thi trudng trong giai doan hién nay.



3. P6i twong va pham vi nghién ciru.

- P6i tuong nghién cuu:

Vén dé phat trién thuong hiéu Bao thé thao 24h.

- Pham vi nghién ctru: Do thoi gian c6 han nén em chi tap trung vao

nghién ctru Bao gidy, ngoai ra con Bao dién tir va Bao hinh. Dé tai di sau

tim hiéu hoat dong phat trién thuong hiéu ctia Bao thé thao 24h trong bdi
canh chung cua thi truong bao thé thao trén dia ban Ha Noi hién nay.

- Thoit gian nghién ctru: Trong nam 2009 va nam 2010.

4. Phwong phap nghién ciru.

Trong bai nghién ctru nay, em di st dung két hop nhitng phuong phap
nghién ctru khoa hoc sau:

- Phuong phéap luan duy vat bién chiing va duy vat lich sir: van dung
phuong phap nay trong viéc xem xét, danh gia su kién trong tién trinh van dong
va phat trién.

- Phuong phép phan tich, tong hop: sir dung phuong phap nay dé phan
tich va xur 1y s6 liéu di diéu tra, dong thoi ké thira nhiing tai liéu nghién ciru
trude vé van dé dugc dé cap trong bai.

- Phuong phép so sanh: sir dung dbi chiéu théng tin nghién cuu.

- Phuong phép diéu tra.

- Phuong phap so sanh

- Va mot vai phuong phép khac.

5. B0 cuc dé tai.

Ngoai phan md dau va két ludn, bai khoa luan duoc két ciu bd cuc thanh 3
phan:



Chuong I: Co s6 Iy ludn vé phat trién Thuwong hiéu.
Chuong I1: Thuc trang hoat dong phat trién thwong hiéu Bdo thé thao 24h.
Chuong III: Nhitng gidi phdp phat trién Thwong hiéu Bdo thé thao 24h.

Do han ché vé thoi gian cling nhu chua c6 nhiéu kién thue thyc t€ nén
khoéa luan con nhiéu han ché, mong nhan dugc sy giap do, dong gop y kién cua

cac thay co va cac ban sinh vién.
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+ Cong 1y méi cho Thuong hiéu — Mt sang cua thiét 1ap thuong hiéu toan

cau — Simon Anholt.
+ 22 Piéu vé MarKeting.
11. Mot s6 Website.

+ WWW.20.vh


http://www.go.vn/

+ www.thethao.vtc.vn

+ www.vtc.vn

+ www.doanhnhan360.com

Mot sb tai liéu khac.

THONG TIN HOI DAP:

Ban con nhiéu thac mdc hodc muén tim kiém thém nhiéu tai liéu ludn van méi mé khéc cia
Trung tam Best4leam ,

Lién hé dich vu viet thué luan van

Hodc qua SPT Zalo: 091.552.1220 hodc email: best4dteam.com@gmail.com dé ho tro

ngay nhé!
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