[oroBop-ocdepTa Ha NpoxoxaeHue oby4yeHusA
r. Aktobe «23» mapTa 2023 r.

1. OBLUUE NMOJNIOXKEHUA

1.1. Hactoawwmn [orosop sBnseTcsa oduumanbHbIM npegnoxeHnem (nybrnmyHon
odepton) UM Hypnbibek Tynenoe  (manee — «WcnonHutenb») 3akmnounTb OOrOBOP Ha
N3NOXEHHbIX HWkKe ycrnoBusix mnwbomy dusmyeckomy nuuy (ganee — «3akasuumky).
HacTtoawmin gokymeHT aBnsietcs nybnvyHon odepTor B COOTBETCTBMM C MYHKTOM 5 cTaTbu
395 IMpaxagaHckoro Kogekca Pecnybnnkn KaszaxcraH.

1.2. JInyo, ocyulecTBMBLLEE aKUeNnT HacTosiwen nybrnmyHon odepTbl, NpuobpeTaeT
BCe npaBa 1 00s3aHHOCTM 3aKasdnka, NPeayCMOTPEHHbIE HACTOSILLIMM JOrOBOPOM.

1.3. Akuentom HacTosiwen nyonuuHon odepTbl SBNSETCA  OCYLIECTBMEHUe
3aKka3ynmkom MOMHOM WNM YacTUYHOM onnaTtbl O0yyalwmx YCcnyr B COOTBETCTBMM C
yCroBusiMM HacTtosiwero gorosopa. C MOMEHTa MOCTYMNNEHUS OEHEXHbIX CPedCTB B CYET
onnaTtbl OKasblBaeMbIX YCMNyr Ha pacyeTHbI cveT WcnonmHuTens HacTosWwWMin [OroBop
cunTaeTca 3akr4eHHbIM Mexay 3aka3unkom n McnonHutenem.

1.4. MNpuHaTne Hactoswen OdepTbl U COOTBETCTBEHHO 3aK/OYEHME HACTOSILLErO
[oroBopa o3Ha4aeTr, 4To 3akasdnk B HeOoOXoAMMOW ONisi HEro CTENeHW O3HaKOMUICS C
YCIOBMSIMA HACTOSILLEro AOroBopa, OMuMCaHWeEM YCMyr Ha canTe Npogaxu 1 npasunamm
nnaTeXxHoW CUCTEMBI, cneumdukon YHKLMOHMPOBAHNA NNATEXHOM CUCTEMbI U CanTa, Ha
KOTOpPOM pasmellarTca obydarowme maTtepuanbl, npusHaetr 6e3yCnoBHy0 NPUrogHOCTb
OKasblBaeMbIX YCMyr W canta Ans COBEpLUEHUS [JeWUCTBUA W OOCTUKEHUS Lenen,
ABNAIOLLMXCS NpegMeToM HacToswero [lorosopa.

1.5. OcywecTtBnasa akuent HacToswen odpepTbl, 3akasynk MOATBEPXKOAET, 4TO
okasaHue McnonHuTtenem ycnyr MO HacTosWEMYy  OOroBOpY  AWCTAHUMOHHO C
Ncnonb3oBaHNEM nporpammHoro obecrneveHus (aanee — «O») NONHOCTBLIO COOTBETCTBYET
BO3MOXXHOCTK 3akasudnka Nonb3oBaTbCs YCyraMmm, OkasbiBaEMbIMM TaKMM COCOBOM.

1.6. AKTyanbHbIM goroBop-odepTa BCeraa HaxoanTcs no agpecy:

1.7. B Hactosiwem [JoroBope, ecnu M3 €ro TekcTa MNpsIMO He BbITEKAET WHoe,
crnegyioLLme Crosa U BblpaxeHus 6yayT MMeTb yKa3aHHble HUXe 3HaYeHus:

1.7.1. BebnHap — aTo:

- BuAeo-npeseHTauunsa obyyaroLlen nporpaMmbl C KOMMeHTapuamn icnonHutens;
- TpaHcnsauua  BbICTYNNeHua WcnonHutens B pexuMme pearnbHOro  BPEMEHM,
ocyllecTBnsgemas ¢ ucnonb3oBaHueM cneumarnbsHoro MO.

3akas4yuk 3agaeT Bonpockl N0 TeMe BebnHapa ¢ Ncnonb3oBaHWEM YaTa BeOUHapHOW
KOMHaTbI UNn C NCMONb30BaHNEM WHbIX CPEACTB CBA3M ceTn NHTepHeT.

1.7.2. [loroBop — HacToALWMA AOKYMEHT, onybnukoBaHHbIM B ceTn IHTepHET, a Takke
HanpaenNseMbli B LENAX O3HAKOMIIEHWS MOCPEACTBOM  3MEKTPOHHOW noyTbl  nmbo
npefocTaBnsembli B LIeNsSX 03HaKomneHusa nobbiMu apyrumm cnocobamu.

1.7.3. KoyumHr — cpopma okasaHusi obyyalowmx ycrnyr, B XO4e KOTOpOMW CTaBATCS
crnepyloLme uenv v 3agaqu:

- opmupoBaHme n oTpaboTka, a Takke pasBUTME YMEHWA W HaBbIKOB 3akas3uyuka B

COOTBETCTBMM C NPOrPaMMON KOYUYUNHra;

- co3fgaHue ycrnoBui A5 CaMOCTOSATENbHOro nomncka 3akasvynkoM crnocoboB peLueHui

BO3HMKaoLWMX Npobnem no onpeaeneHHon TemaTtuke.



1.7.4. JIn4HbIN KABWMHET — COBOKYMHOCTb 3aLUMLLEHHbIX CTPaHWUL, pacnonararLwasncs
Ha obyyvatoen nnatgopme B 3aKpbITOM pasgene Canra:
https://nurlybekregresskz.ru/2step_regress, cosgaHHblX B  pesynsrate perncrpauum
3akasdnka B 3aKpbiToM pasgene Cawnrta, Ucrnonb3ys KoTopble 3aka3unk MMeeT BO3MOXHOCTb
0e3 orpaHmyeHunn nosnyyaTb J4OCTYN K [lakeTy ycnyr, BKMYas mMatepuansl U NpOBOAUMbBIE B
pamkax [laketa ycnyr meponpuaTtuda. Joctyn K JlIuuHoMy kabuHeTy ocyLlecTBnsercss no
YYETHbIM AaHHbIM (FIOTMHY M Maporto), ykasaHHbIM 3akasdnkom npu oopmrieHmn 3asBku
(perucTpauuu B 3akpbliToM pasgene CanTta).

1.7.5. MNakeT unu lMakeT ycnyr — COBOKYMHOCTb onpeaeneHHoro Habopa oby4atomnx
mMaTepuarnoB 1 MeponpusaTUin B Buae BebMHapoB, MHPOPMALIMOHHbBIX CECCUN, TEMATUYECKMX
OUCKYCCUIW, TPYMNMNOBbLIX CECCUW, WHCTPYKUMA, BWOEOYPOKOB, AOMALUHUX 3adaHun,
Yek-NMCTOB, LWAaBNoOHOB, 3adaHMn W  JMObIX WHBIX OOKYMEHTOB W MHGOpMauuu,
00beanHEHHbIX 00LLen TEMATUKON N eANHBIM Ha3BaHMEM.

1.7.6. lNporpammHoe obecnevyeHne (MO) — 6Gpaysep (Internet Explorer, FireFox,
Google Chrome u aHanoruyHble) pgnst QgocTyna K WHAOPMaUMOHHBIM  pecypcam,
Haxoaswmxca B ceTn VIHTEepHET, WHble nporpammbl Anst o6paboTkm npegocTaBnsieMon
MHopmaumn. 3akaszunk obA3yeTcsi caMoCTosATENbHO obecneunTb Hanuume 1O Ha cBoem
nepcoHanbHOM KOMMbIOTEPE.

1.7.7. Cant — npuHagnexawiasa McnonHuTento CoBOKYMHOCTb MHAPOpMaLMn, TEKCTOB,
rpacpuyecknx 3NemMeHTOB, Au3anHa, M3o0paxeHun, OTo- U BUMAEOMATEPUANOB U UHbIX
pesynbLTatoB  WMHTENNEKTyanbHONM OeATenbHOCTM, a Takke nporpamm ana  OBM,
cogepxawmxcss B MHOpMaUMOHHOM cucTeme, obecneyvvBalrollen OOCTYMNHOCTb TaKoW
MHdopmaLmm B cetn WHTepHeT no ceTeBbIM agpecam:
https://nurlybekregresskz.ru/2step_regress

1.8. Bce octanbHble TEpMUHBI 1 onpeaeneHnd, BCTpedatowmnecs B TEKCTE HACTOALLErO
[orosopa, Tonkytotcs CTopoHamMu B COOTBETCTBUM C AEUCTBYHOLLMM 3aKOHOOATENbCTBOM
Pecnybnvkn KasaxctaH un cnoxvBwumnca B cetn WMHTepHeT OObl4HbIMKM npaBuniamu
TONKOBaHWUS1 COOTBETCTBYIOLLMX TEPMUHOB.

2.NMPEOMET OOIOBOPA

2.1. MNpegmeToM HacTtosdwero [loroBopa €BMAAETCA BO3Me3gHOE npenocTaBneHve
3akasunky obydarowmux ycnyr B BuAE MNPOBEAEHMS MHAMBMAYaAlbHbIX W FPYNMNOBbIX
KOy4-ceccuir, npenocTaBneHns MHAOPMAaUMOHHBLIX NpPOAYKTOB, B TOM 4ucne B Buae
nposegeHust OHNanH-cemMnHapoB (oHNaMH-MHTEHCMBOB), OHNaWH-TPEHMHIOB,
OHMNaNH-KOHMEPEHLUUN N OYHBIX («KUBBIX») TPEHUHIOB, MacTep-KraccoB N KoOHdepeHuun, a
TakKe NnpegocTaBneHne BUAEO3aANUCEN Takux Meponpusatuin B pbopmate mp4-gannos mnm
CCbINIOK 4S8 X NpOCMOTpa, oby4vatowmx maTtepuanos B BUAE KHUT U YeKk-NTNCTOB B hopmate
pdf-chbannos, ayano-kactoB B copmate mp3-hannoB UnnM CCbINOK ANs UX NPOCNyLUMBaHNUS
(manee — «Ycnyruny», «Ycnyra»).

2.2. 3akasdmk onnadmBaeT Ycnyrn, a MWcnonHuTenb npuvHMMaeT Ha cebs
oba3aTenbCTBa MCMOMHUTL TakMe Ycnyrm B COOTBETCTBMM C BblOpaHHbIM 3aka3ynkom
MakeTom.

2.3. TeMmbl, nporpammbl, CTOMMOCTb, OMNucaHue Ycnyr u ¢opma peructpaumm
pa3smeLleHbl Ha COOTBETCTBYIOLLEN CTpaHULEe (CanTe) Npogaxu Takon YCnyru.

2.4. Ycnyra okasblBaeTca VicnonHutenem AUCTAHUMOHHO 4epe3 ceTb WMHTepHeT
nocpeacTtsom nporpammHoro obecnevenunsa (MO), ecnu nHoe He ykasaHo Ha Cante npoaaxu
COOTBETCTBYIOLLIEN YCryru.

2.5. VYcnyra orpaHMdeHa npedocTaBneHveMm  3akasuuky — MHdopMauum - 1
dhopmMmnpoBaHNEM HaBbIKOB €€ CaMOCTOSTENBHOMO MCMOSNb30BaHMS.



3. CPOKWU OKA3AHUA YCIIYT

3.1. Ycnyru no HacTtosweMy [1oroBopy OKasbiBalOTCA B CPOKWM, YKa3aHHbIE Ha canTe
npoaaxun COOTBETCTBYIOLLIEN YCNyrn.

3.2. Mo pelweHnto NcnonHUTens cCpoku okasaHus OTAenbHbIX BUOOB YcCryr MoryT
ObITb yBenuyeHbl Ha Bpems, Heobxogumoe Ans 3PAEKTUBHOIO MNPOXOXKAEHMS Kypca
3akasunkom (0CBOEHUS MNpedocTaBrneHHoW OT McnonHuTtensa mHgopmauumn), ecnv obLmm
YPOBEHb MOATOTOBKM M YCNEBAEMOCTb NOCeAHEro He NO3BONAIT OCYLLECTBUTL 00yYeHVE B
yKa3aHHble Ha canTe Npoaaxun CPOKK.

3.3. Ycnyrn no Hactosiwemy [oroBopy CUMTAOTCA OKasaHHbIMW C Haanexalium
Ka4eCTBOM W B CPOK, a Takke MNPUHATbIMA 3akasymkoM, ecnm B TeveHune 3 (Tpex)
KaneHgapHbIX OHEN MO UCTEYEHUIO CpoKa, ykadaHHoro B n. 3.1 HacToswero [orosopa Ans
COOTBETCTBYIOLLEN yCnyrn, 3akasymk He 3asiBU1 MOTUBMPOBAHHOTO BO3PaXXEHUSA Ha Ka4yecTBO
n obbeM Takmx yCnyr nyTem oTnpaBKku 3asiBNEHUs NO agpecy

3.4. Ooctyn Kk oOyvawowum maTepuanam OCHOBHOIO Kypca W OOMNOSHUTENbHbIM
MaTtepuanamMm MOryT COXpaHATbCA 3a 3akasdMkom B 3aBMCUMOCTM OT MNpuobpeTeHHOoro
Maketa ycnyr. Cpok gocTyna K yKasaHHbIM MaTepuanam ykasblBaeTcs Ha canTe npopaxu
Yenyr.

4. NMOPAOOK OKA3AHUA YCNYT

4.1. NcnonHutenb okasbiBaeT Ycnyrn no Hactosiwemy [1oroBopy B COOTBETCTBMM C
BblGpaHHbIM 3aka3vmkom [MakeTom ycnyr.

4.2. Joctyn K Ycnyram no Hactosiwemy [loroBopy ocyuiectengetca McnonHurenem
cnegyowmmMm obpasom:

421. Ona okasaHuMa Yycrnyr no MpOoBedEeHU0 WHAOMBUAYyanbHOW KOy4v-ceccuu U
rpynnoBbIX KOy4d-Ceccuii (MactepmanHg rpynn) wuHdgopmaumss O BpPEMEHUM U MecTe
npoBeaeHUst TaKOW Koyy-ceccun (-1in) nNpefocTaBnAeTCs Ha ANEKTPOHHYIO NoYTy 3akasuumka,
YKa3aHHyl0 Mpu COBepLlUeHUn onnatbl (perucrtpaumm Ha Ycnyry), ecrniv MHOW NOpPSiAOK
yBeoMIieHns He yctaHoBneH CTopoHamu.

WcnonHeHnem ob6s3aTtenbCTBa MO OKa3aHWO YCNyru, ykasaHHOMW B HacCTOsILLEM
MyHKTE, cyMTaeTcs akT NpoBedeHUs TakOM CecCUM B CPOKU, KONUYECTBE U B MOpsAKe,
YCTaHOBMEHHbIMW Ha canTe Npodaxu Takon Ycnyrm nubo cornacosaHHbiM CTOpoOHaMK.

B cnydae, ecnn 3akasuuMk He y4yacTBoBan (He €BWICSA) Ha WHOWBUAOYANbHYHO
Koy4-ceccuto 6e3 yBaXKUTemNbHbIX NPUYUH MO0 CBOEBPEMEHHO HE cormacoBart MHOEe BpeMsi
nposeaeHua Ycnyru, obsizatenbctea cnonHutens no okasaHuio Takow YCnyrn cHMTarTCA
BbINOMIHEHHBIMX B MOMHOM O6beme M B CPOK, Korga Takas ycnyra gormkHa 6bina ObiTb
oKasaHa.

Mpn HeyvacTum 3akasumka MO KakoW Obl TO HM ObIIO MNPUYMHE B TPYMNMNOBbIX
Koyy-ceccuax obssatenbctBa WcnonHutensa no okasaHuio Takon Ycnyrn cumtaroTcs
BbINOSIHEHHbIMW, KOrd4a Takasi ycrnyra Obina oOka3aHa B CpPOkM WM 0Obeme cormacHo
YCTaHOBMEHHOMY rpadouKy NpoBeaeHUst KOy4-CECCUN.

4.2.2. Onsa oKasaHus ycnyr no nposefeHuto OHJTanH-CEMNHapPOB
(OHNanH-MHTEHCUBOB), OHITANH-KOH(PepeHUun wuHdopMaumMsas O BPEMEHM U  MecTe
npoBedeHUs NPedoCTaBNAEeTCA Ha JMeKTPOHHYK NouTy 3akasuuka, YKasaHHy npu
coBepleHun onnatbl (perncrpauuMm Ha MWHTEHcMB). Takoe MUCbMO HanpaBnaeTcs



WcnonHutenem B AeHb NpoBefeHMs COOTBETCTBYIOLLErOo OHMaH-MeponpUsaTUS ABaXabl: He
nosgHee 6 n 1 YacoB 40 HAa3HA4YEHHOIo BPEMEHW.

McnonHeHnem obs3aTenbcTBa NO oKasaHuo Ycnyru, ykasaHHOM B HacTosLWeM
NyHKTE, cYMTaeTcsl pakT NpoBedeHWs COOTBETCTBYIOLLErO OHMaWH-MepPOnpuUATUS B CPOKW,
KonmyectBe W B MOpsiAKe, YCTAHOBMEHHbIMW Ha canlTe npodaxu Takouh Ycnyru, BHe
3aBUCMMOCTM OT TOrO, y4acTBOBas HenocpeacTBEHHO 3akasynk cam Unu Her.

4.2.3. [1ns okasaHna ycryr no npoBeaeHuto OHNanH-TPEHMHIOB C NpeaocTaBneHnemM
AO0CTyna K 3aKpblTOMY pasgeny canta MicnonHutens, rge pasmerdatotcs (byayT pasMmeLleHbl)
oby4yatowme martepuanel 1 3anucy BebMHaApoB NO NporpaMme TPEeHWHra, COOTBETCTBYHOLLME
naponu [octyna npeaocTaBnsAwTcs McnonHutenem B TedyeHne 24 4acoB C MOMeEHTa
NoCcTynneHnsa onnarbl oT 3akas4uka.

YkasaHHass B HacTosilleM MyHKTe uHdopMauus HanpaBngeTcsa Ha agpec
3NEKTPOHHOM MOoYTbl 3akasuvka, ykKaszaHHOM WM Npu MNoKynke kypca. [Ons nonydeHus
oby4arowmnx matepmanoB B 3aKpbITOM pasgerne canTa McnonHutensa 3akasyunky Heobxogumo
3aperncTpmpoBaTbCs Ha TakoMm canTe.

NHdopmaums o BpeMeHn 1 mecte npoBeaeHns BebnHapoB no nporpamme TpeHuHra
ANA HenocpeacTBEHHOro yvactus 3aka3umka Ha HUX npegoctaensercs VcnonHutenem no
npasunam n. 4.2.2 HacTosiwero [loroesopa.

4.2.4. BebuHapbl B pamkax Ycnyru no MpOBEAEHUIO OHMaWH-TPEHUHra, B
COOTBETCTBMM C BblOpaHHbIM 3aka3unkom [lakeToM ycnyr, npousBogaTcsa McnonHutenem
cornacHo rpacduky npoBedeHUs, YKasaHHOMY Ha canTe npodaXu COOTBETCTBYHOLLEN
nporpammebl Kypca. Npn atom VicnonHuTtene obecnevmBaeT pasMmeLleHne 3anncu ykasaHHbIX
BebMHapoB He no3gHee 2 (OByx) paboymx AHeN ¢ MOMeHTa nposedeHns BebuHapa.

Ha nepvon npasgHWYHbIX OHEW  MepuoamMyHOCTb  npoBefeHue BebuHapoB
KOPPEKTUPYETCS, TEKYLLMIA BeEBUHAP MOXET ObITb NepeHeceH Ha bnvxkanwme paboune gHu.

Mo obcTosiTenbCcTBaM, He 3aBUCALLMM OT BOMNK MicnonHuTensd, NnpoBegeHue TeKyLero
BebMHapa MOXeT ObiTb OTNOXEHO Mo pelleHnto VicnonHuTenst Ha Bpemsa OEWCTBUS TaKux
obcToATenNbLCTB, 0 YeM 3akasynk HesaMeanuUTeNbHO YBEAOMMSETCA NO ANEKTPOHHOM noyTe,
yKaszaHHOW Mpu NoKyrke Kypca, a Takke UHbIMU CPeacTBaMU COBPEMEHHON KOMMYHUKALIUA.

4.2.5. NcnonHeHneMm obdA3aTenbcTBa MO MPOBEOAEHMIO OHMAWH-TPEHMHIa CUMTAETCs
akT NpoBeOeHUs COOTBETCTBYIOLMX BeOWMHApPOB MO nporpaMme TPEHWHra B CPOKM,
KOnuMyecTBe 1 NnporpaMmmMme, yCTaHOBMIEHHbIMU HA CanTe NPOAAXW Takow Ycnyru.

4.3. [na oTtaenbHblX BWOOB Ycnyr, npegnonararwmx BbINOSIHEHWE LOMALLHUX
3afaHuin, caada oTveTa Mo TakMM ypokaM MOXET ObiTb 06s3aTenbHbIM YCNOBMEM MONYyYEHUS
AOCTyna K 3anncsam nocneayroLmnx ypokos.

4.3.1. lNpoBepka goMaLLHEro 3afaHus No TeM MnakeTam YCryr, KOTopble BKIHYaloT
yKasaHHyl0 onuuio, ocyulectensetcsa McnonHutenem B pabouve OHM B TedeHue 24
(oBaguaTM 4YeTbipex) YacoB C MOMEHTa MnonyyeHus otyeTa 3akasuumka. B cnyvae, ecnu
3akasunk nepegaeTt OTYET MO AOMALUHEMY 3aJaHui0 B Hepabouui geHb, To UcnonHuTens
OCYLLIECTBNSAET NPOBEPKY MO HEMY B NEpBbIN pabounii AeHb, crieayowunn 3a Hepabounm.

4.3.2. PesynbtaT npoBepks Bblpaxaetcs  McnonHuTenem  NUCbMEHHO B
KOMMEHTapusaxX K COOTBETCTBYIOLLEMY YPOKY B 3aKpbITOM pasgene cawta nubo yCTHO Ha
onwkanwem BeOvHape C oOpaTHOM CBSA3bID MO AOMAaLIHMM 3adaHuam. PakT npoBepKu
(3ayeTta) UcnonHuTeneMm AoMallHEro 3agaHus no COOTBETCTBYHOLLEMY YPOKY TakKe MOXET
ObITb BbIpa)XeH NyTeM NpeaocTaBneHns A0CTyna K CrieaytowemMy ypoky.

4.4. [Ina okasaHus ycnyr B Buae npenocTaBneHus Buaeosanncenh OHMNanH- m
©KUBBbIX» Meponpuatun WcnonHutena B dopmate mp4-annioB UNM CCbINOK ANnd uX
npocmMmoTpa, obyvyarLwmx MaTtepuarnoB B BUMAE KHUM U Yek-NnUCToB B dpopmate pdf-channos,



ayaouo-kactoB B dhopmaTe mp3-hansioB UM CCbINoK ANg UX NpocnyLnBaHng — OCTYN K UX
NPOCMOTPY (CKadMBaHWO, NPOCIYLUINBAHWUIO) ocyLecTBnseTca MicnonHutenem B TedeHne 24
(OBaguaTy YyeTblpex) YacoB C MOMEHTa NOCTYNNEeHNa onnartbl OT 3akasyumka.

WcnonHeHnem ob6ga3aTenbcTBa MO MNpPeqoCTaBfeHM0 AOoCTyna K yKasaHHbIM B
HaCTOsILLEM MYHKTE MaTepuanam cdutaeTcsl hakT HanpasneHns COOTBETCTBYIOLLMX CCbIFIOK
Ha 3MNeKTPOHHLIN agpec 3akasynka, ykasaHHbI npy onnaTe, nMbo npeaocTaBneHns 4octyna
K TakuMm matepuanam B 3aKpbITOM pasgene cavTa, rae OH1 pasMeLleHbl.

4.5. [nsa okasaHua YyCcnyr no MpoOBEeOEHUI0 O4YHbIX TPEHWMHIOB U CEeMMHapPOB
NMHopMaLmsa O BpeEMEHU, MecTe, NopsSaKe U YCIOBUAX NPOBEAEHMS pa3MeELLAETCs Ha canTe
npodaxun Takoro meponpuaTuda. McnonHuTenb MOXET OOMNOMHUTENbHO HanpaBWUTb Takyro
WMHOPMaLMIO Ha adpec ANeKTPOHHOM NoYThl 3akasvuka, yKasaHHOM UM Npu NOKyMKe YCryru.

WcnonHeHnem obsizatenbctBa MO NPOBEOEHWUI0 OYHbIX TPEHWHIOB UM CEMUHAapOB
cunTaeTca bakT NpoBeAeHUsI COOTBETCTBYIOLLErO MEPONpPUATUMS NO Nporpamme, B CPOKW,
KOnuyecTBe, YCTAaHOBMEHHbIMW Ha CanTe NPOLaXM Takom Ycnyru.

4.6. [Ona okasaHus ycnyr B Buae MpeaocTaBneHna [[OCTyrna K 3akpbITOMY
coobulectBy B couManbHbiX CETAX («OHMaWH-4yaT»), B KOTOPOM 3akasynmk MOXeT
obmeHnBaTbCs MH(pOpMaumen u 3agaTb BOMPOCHI MO TeMe Kypca C APYrMMU y4yacTKamu
Kypca, npu MOKyrnke COOTBETCTBYIOLLEro nakera YCnyr naponu Aoctyna And Bxoga Ha
3akpbITylo nnatgopmy npegoctasnatTca VicnonHutenem B TeveHue 1 (ogHoro) paboyero
AHS1 C MOMEHTa NOCTYNeHnsa onnaTtbl OT 3akas4duka.

JocTtyn kK MmaTepuanam 3akpbITOro coobLlecTBa NnpeaocTaBnsaeTcs B BUAe akTMBaLmm
COOTBETCTBYIOLLUMX CCbIIOK AN npocMoTpa (ckayMBaHus) obydarowmx maTepuanoB B
nn4yHoM kabuHeTe 3akasdnka Ha CaiiTe.

NcnonHeHnem obsizatenbcTtBa MO HACTOSAWEMY MNYHKTY CYMTAETCA akTuBauus
AOCTyna K Takomy coobLecTBy, BHe 3aBMCUMOCTIN OT TOro, NONb30Basncs N 3akasvmk Takon
Ycnyrom unm Her.

4.7. 3aKa3ynk camoCTOATENbHO CreauT 3a BCEMU OOHOBMEHUAMU U M3MEHEHUSIMU
MHdopmaLummn, noctynarwen ot icnonHutens no Hactoswemy [lorosopy.

4.8. CTOpPOHbI NPULLM K COrNaLLEHUIO, YTO akT CAaYn-NPUEMKN B OTHOLLEHUN YCnyr,
oKasblBaeMblx MO HacTtosiwemy [oroBopy, He odopmnsieTcs. OTCyTCcTBME MNPETEH3UN CO
CTOPOHbI 3akasdmka, HanpasfeHHbIX B NUCbMeHHOM ¢hopme B agpec McnonHutens B
TeueHne 3 (Tpex) KanengapHbIX AHEN C AaTbl 3aBeplleHns NakeTa ycnyr B Lienom (cornacHo
n. 3.1 [dorosopa), 6ygoer cuMtaTbCa MNOATBEPXAEHMEM haKTa MONHOM N 6e30roBOPOYHON
NMPUEMKM NO Ka4yecTBy U 06beMy YCnyr, okaszaHHbIX B pamkax Takoro NakeTta ycnyr B Lenom.

5. MPABA N OBA3AHHOCTU CTOPOH

5.1. UIcnonHutenb o6a3yeTcs:

5.1.1. OkasaTb Ycnyrm Hagnexawym obpasom 1 B yCTAHOBIIEHHbBIE CPOKMU.

5.1.2. MNocne noareepxaeHnsa cakta onnatbl Npeaoctasntb 3akasdnky MHCTpyKuuio
NCNOMNb30BaHNA [OUCTAHUMOHHOM MporpamMmbl, obyyalwmx matepuanoB M JocTtyna K
BblOpaHHOM 3aka3vmkom Ycnyre.

5.1.3. He pasrnawartb uHpopMaumio 0 nepcoHanbHbiX AaHHbIX 3akasdnka 6e3 ero
cornacus 1 oCyLecTBnATb UX 06paboTKy MCKMOYUTENBHO C LEeNb UCMOMTHEHNST HACTOALLEro
goroBopa B COOTBETCTBMM € [lonnTukOM  KOHMOMAEHUMANBHOCTKN,  YTBEPXAEHHOM
WcnonHutenem.

5.2. UIcnonHutenb Bnpaee:

5.2.1.0Tka3aTb B nNpegocTaBneHMn ycnyr 3akasuvky B Cchnyyae HenocTynneHus
onnatbl No BbIGpaHHOM Ycnyre B yCTAHOBIIEHHbIE CPOKW.



5.2.2. TpeboBatb OT 3akasumka A0OPOCOBECTHOrO WUCMOMHEHMS B3ATbIX Ha cebs
005a3aTenbCTB, YBAXUTENBbHOIO OTHOLLEHUSA K MHBbIM Y4YacTHWKaM Kypca u K McnonHutenio
NNYHO.

5.2.3. VameHATb ycnoBusi HacTosiwero [loroBopa B OOHOCTOPOHHEM nopsigke 6e3
npeaBapuTENbHOrO cornacoBaHusi ¢ 3akasydmkom, obecneuymBas npu 3TOM NyGnukauuio
NM3MEHEHHbIX YCNOBUN Ha calTe No agpecy, ykasaHHoMy B M. 1.6 HacTosiwero [Jorosopa, He
MeHee YeM 3a OAVH AeHb A0 UX BBEAEHUS B AeNCTBME.

5.2.4. N3MeHsATb B OOHOCTOPOHHEM nopsgke rpaduk pasmMelleHns obydatoLmx
mMaTtepuanoB, npoBedeHuss obpaTHOM CBSA3M NO AOMAWHUM  33a4aHUsM U UHbIM
KOHCYNnbTauusaM, He MeHSs Npyv 3TOM YCTaHOBMIEHHYI0 MepuoauYHOCTb UX NpoBedeHus, a
Takke MEHSTb U JONONHATL CoAep)KaHne YPOKOB U 3afaHumn ang 3akasduka.

5.2.5. B 0oQHOCTOpPOHHEM MoOpsAgKe pacTOpPrHyTb HacToswuMi [oroBop B cryyae
CYLLECTBEHHOIO HapyleHus 3aka3ymMkoMm YcrnoBun Hactosiwero [orosopa. [Mpy aTOM
OEHEXHble CpeAcTBa, onnadeHHble 3aka3yMkoM MO HacTosiLeMy OOroBoOpy, BO3BpaTy He
noasniexart u ABASITCS WTpadHOM HEYCTONKOM 3a AeNCcTBUS 3akas4mka.

Moo cylwlecTBeHHbIM HapylleHMeM YCrioBur HacTodulero [loroBopa MOHMMAaETCs
noboe HapyLleHne aBTOPCKUX npas, pernamMeHTMpPOBaHHbIX  AEWCTBYHOLUM
3akoHogaTensctBoM Pecnybnukn KasaxctaH 06 aBTopckOM MpaBe, B TOM 4ucne
ofHOKpaTHOe HapylleHue 3akasynkom n. 5.3.7 HacTosLLero gorosopa.

Mo ycmoTpeHuio WcnonmHuTens B 3aBUCUMMOCTM OT  XapakTepa HapylleHWUs
CylWecTBeHHbIM MOXeT ObiTb npusHaHO nwboe HapyweHne 3aka3yuMkoM npasun,
yCcTaHoBneHHbIX M. 5.3.4-5.3.11 HacTosilLlero AOroBopa, COBEPLUEHHOE OOHOKPATHO W/unu
bonee OByx pas.

5.2.6. MNpuenekatb ANA oKasaHWA ycrnyr B COOTBETCTBUW C HACTOSALUUM JOrOBOPOM
TPETbUX NnL,.

5.3. 3aKka3uuk obsasyeTca:

5.3.1. CamocToATENBbHO 3HAKOMUTBLCHA Ha CarTe NPOAaXM COOTBETCTBYHOLLEN YCnyrn
C MHdopMaumern o cpokax, nporpaMmmMme 1 yCrnoBusx ee npegoctaBneHus.

5.3.2. NImeTb nepcoHanbHbIN KOMMbIOTEP WM WHOE nopTaTtuBHOe (MOBUIbHOE)
YCTPONCTBO C AOCTYNOM B ceTb VIHTepHeT, 0060pyaoBaHHOE HayLUHUKAMU U MUKPOOHOM, a
Takke C YycTaHoBneHHbiM [10, Heobxogumble W [OCTaToOuHblE ANs  MNOMyYeHus
npuobpeTeHHon Ycnyru.

5.3.3. MNpuagepxmBatbCcsi yCTaHOBMEHHOIO rpadmnka oby4yatoLLen nporpaMmmbl, Lenen un
CYyTVM BbINONMHEHUs 3agaHuin KMcnonHutens, cobniogatb CPOKM BbINOMHEHMS LOMaLUHUX
3a[aHui, BbIMNOMHATE pekoMeHgaumnmn n TpebosaHmsa VicnonHuTensi B paMmkax okasaHus ycnyr
no HacTosiwemy [oroBopy, obecneunTb CBOe HemnocpeacTBEHHOe yyacTue B BebuHapax
(MHOMBMAOYanNbHbLIX UK FPYNMNOBbLIX KOYY-CECCUAX) COrNacHO NpMobpeTeHHon Yenyru.

5.3.4. CBoeBpeMeHHO Mnpou3BoAUTL onnaty Ycnyr no Hactoswemy [oroBopy B
YCTaHOBMEHHbIE CPOKMW.

5.3.5. lNpepoctaButb WCNONHUTENO aKkTyasnbHYO W OOCTOBEPHYHD WMHGOpPMaLUMIo,
HeobxoauMyo Ans NonydYeHns MHAOOPMAaLMOHHBIX 1 00yYaroLwmnx MaTepuanos, a Takke ang
onepaTMBHOM CBA3M B paMKax OKa3aHWs YCryr no HacTodlemy [OroBopy, a WUMEHHO:
dhamMunma n nMs, 4eNCTBYIOLLMIA 3NEKTPOHHbIN afpec, KOHTaKTHbIA TeNeOoH.

5.3.6. Cobntogate npasuna noBegeHust Ha BebuHapax U NPOSABMATb yBaXeHue K
WcnonHutento, opyrum yyactTHukam obyyatoLlern nporpaMmmeil.

5.3.7. He ocyliecTBnsTb 3an1cb, He pacnpocTpaHaTb (NybnvkoBaTth, pasmellatb Ha
WHTepHeT-canTax, KonupoBaTb, nNepefasaTb WNU nepenpogaBaTb TPETbMM nuuam) B
KOMMEPYECKNX UIM HEKOMMeEpYECKUX uensax npegoctaensemyto McnonHutenem 3akasdmky



WHopMaLMIO U MaTepuanbl B pamMKkax HacTtosuwero [loroBopa, co3gaBaTb Ha ee OCHOBe
NH(POPMaLMOHHbIE MPOAYKTbl C LEnbl M3BMEYEeHUs KOMMepYeckorm npubbinun, a Takke
ucnonb3oBaTb 3Ty WMHGOPMAUUKD KakMM-Nnbo MHbiM 0BpasoM, KpomMe Kak Ans JIMYHOro
Monb30BaHWs.

5.3.8. He nepepaBatb TpeTbMm nuuam n obecnevmBaTb KOHMAEHUNANbHOCTb
napornen goctyna K NM4YHOMYy KabWHETY B 3aKpbITOM pasgene camTa u B crneyunansHoe MO,
ncnonb3yemoe Ans opraHusaumu VicnonHuTtenem ycnyr no HacTtoswemy [JoroBopy, a Takke
obecneynTb KOHPUOEHLMANBHOCTL CChIFIOK HA NPOCMOTP 3anncen BebrnHapoB, NOMyYeHHbIX
oT WcnonHutensa no HacTosweMy 4OroBopy.

5.3.9. He nameHATb Kakmm 6bl TO HM GbINO cnocobom NporpamMmMHy0 YacTb canTa, C
KOTOPOro OCYLLEeCTBNSAETCA OKasaHue Ycnyr, He coBeplaTtb Kakme-nmbo [encTeus,
HanpasBneHHble Ha M3MeHeHne PYHKLMOHMPOBaHMSA 1 paboTocnocobHOCTH canTa.

5.3.10. He pasmelwiatb Ha canTe NepcoHanbHble OaHHble TPeTbUX nuy 6e3 ux
cornacus, B TOM 4ucne AOMallHWe agpeca, TenedoHbl, nacnopTHble AaHHble, agpeca
ANEKTPOHHOW NOYTHI.

5.3.11. He pasmewats Ha canTe KOMMEpPYECKYID peknamy, KoMmmepyeckue
NpeanoXeHns, arMTaunuoHHy0 MHopMaumio 1 nobyo Apyryio HaBA34MBYO MHOpMaLmIo,
Kpome crydaeB, Korga pasmelleHne Takon nHcopmauumn cornacosaHo ¢ VicnonHutenem.

5.4. 3aka34uK Bnpaee:

5.4.1. TpeboBaTb Hagnexawero NCnofnHeHnsa NcnonHmtenem ceomx o6s13aTensCcTB Mno
HacTosilwemy [JoroBopy.

5.4.2. TonyyaTb WHdOpMaUMo Mo nbbiM BOMpocaM, KacalwLMMCS OpraHu3auuu
NCronHeHus Ycnyr no HacTosiLLeMY OroBopY.

6. CTOMMOCTb YCNYI U NOPAAQOK UX OMJIATbI

6.1. CtommocTb oby4aromx ycnyr no HactoswemMy [JoroBopy ykasbiBaeTcs Ha canTte
Npo4aXun COOTBETCTBYKOLWEN YCnyrn n MoxeT ObiTb M3MeHeHa Wcnonuutenem B ntoboe
BpeMsi B OAHOCTOPOHHeM mnopsgke. HoBas CTOMMOCTb BCTynaeT B CWUily C MOMEHTa
onybnuKoBaHNSA N He pacnpOCTPaHAETCA Ha ONfadveHHble K MOMEHTY OnyGnNmMKOBaHMUsS Takux
N3MEHEHWUI YCyTW.

6.2. Onnata BblGpaHHOM YCNyrM MNpPOM3BOOMTCS 3aKka3yMkoM MNyTEM 3a4YUCIIEHMS
OeHeXHbIX cpeAcTB B nopsagke npegonnathbl B pasmepe 100% oT CTOMMOCTU YCIyr.

6.3. Mo cornacoBaHmio CTOpOH BO3MOXHA YacTudHasi onnata Yenyr (B ABa u 6onee
nnatexen). YCnoBmnsa paccpoyku nnatexa (pasmep u CpoKM) CornacoBbIBalOTCA CTOPOHaMU B
COOTBETCTBYIOLNX KOHKPETHbIX Cryyasx unvM MoryTt ObiTb onpegeneHbl McnonHutenem
3apaHee Ha canTe npodaxu Ycnyru.

Ecnn  3akasumk Hapywaetr ycnoBusa  paccpoykun, McnonmHuTtenb  Bnpase
NMPUOCTAHOBUTb OKa3aHWe ycryr A0 MOMEHTa yCTpaHeHUs 3aKa3yMKOM TaKuUX HapyLUEeHWN.
CooTtBeTcTBYIOLLEE YyBEOOMMEHNE WcnonHuTena HanpaenaeTcs Ha 9QMeKTPOHHbIN agpec
3akasuuka, ykasaHHbI Npu onnaTe Kypca.

B cniyyae, ecnu 3akasuvk He yCTpaHun yKasaHHble HapylleHusi B TedeHne 5 (nsaTu)
OHEeM C MOMEHTa HanpaeneHus yBegomneHusa WcnonHutens, TO HACTOSILWUA [OroBoOp
cuMTaeTca WCMNOMHEHHbIM B obbeme Tex YCnyr, OOCTYNn MO KOTOpbIM Obin onnadeH, u
pacToprHyTbiM MO uHMuMatmBe 3akaszdnka. [lpu 3TOM onnayeHHble paHee OEeHEeXHble
cpencTBa He BO3BpalLaoTCs.

6.4. Mo cornacoBaHuio ¢ MicnonHutenem 3aka34vvk Bnpaese 3abpoHMpoBaTh y4acTue
B obyvatoLlen nporpamme nyTeMm nepevncneHnst Ha cdet McnonHutensa 3agatka, pasmep v



yCrioBus onnatbl KOTOPOro yCTaHaBMMBAETCA Ha canTe nNpodaxu Yenyrn. YkasaHHbIA nnaTtex
YyUMThLIBAETCSA NMpUY nocneaytowen onnate 3akas4ymkoM CTOMMOCTHU Kypca.

B cnyyae, ecnu 3akasuMKk He OCYLLECTBUI CBOEBPEMEHHO OnNnaTty OCTaBLUENnCS
CTOMMOCTM Ycnyr no ycrioBusiMm OpoOHMpOBaHMS B YCTAHOBIMEHHbLIA CPOK A0 Hayana
obyvatowen nporpaMmmbl, HacTOSILLMIA OOrOBOP CUUTAETCS PACTOPrHyTbiM MO MHMUMATMBE
3akasumka. py 3TOM onnayveHHble paHee OEHEeXHble CcpeacTBa Mo npaBuiam 3agaTtka He
noasniexxaTt BO3Bpary.

6.5. 3akasuMk BnpaBe onnatUTb YacTb CTOMMOCTM Ycnyr N0 npasunam
«TecT-gpanBa» C LENbi O3HAKOMIMEHUS C COOEPXXaHMEM M KadeCTBOM NpuobpeTaemblx
Ycnyr B TeyeHue onpeneneHHoro nepvoga M pe3epBMPOBAHUS YCIOBUA UX MPOLAXM Ha
MOMEHT MOKYMNKW Takoro «TecT-gpamsax». [pn aTOM nepuop «TecT-gparBa» M CymMma €ero
CTOMMOCTM [N COOTBETCTBYKOLWEN Ycnyrkn onpegenserca McnonHutenem B KaXKOoMm
KOHKPETHOM cnyyae u/unu ykasbiBaetcsa Ha CanTte npogaxu YCnyru.

Hdonnata ocTaBwencs 4actm CTOMMOCTM Ycnyr (40 MOMHOM  CTOMMOCTM
npuobpetaemon Ycnyru) OCyLecTBNsieTca 3aka3uMkOM He Mo3gHee gaThbl 3aBepLUEHMS
nepuoda «TecT-gpavBa» uUCXoad W3 CTOMMOCTM YCNyr, YCTaHOBMEHHOW AN MOKYMKK
«TecT-gpansar.

B cnyuyae, ecnn 3akasyuk He OCyLLECTBUIT CBOEBPEMEHHO AOMfaTy OCTaBLUENCH
CTOMMOCTM YCrnyr 0O 3aBepLUEHNS nepuopa «TecT-gpanBay, HaCTOALWMIA AOrOBOP CYMTAETCA
NCMOSTHEHHbIM B 0ObeMe TeX YCIyr, 4OCTYN N0 KOTOpPbIM Oblfl onnayeH, N pacToprHyTbiM Mo
nHMumatmee 3akasumka. [lpu STOM onnaveHHble paHee [OeHeXHble cpeacTea He
BO3BpaLLaloTCs Mo npasunam HeBO3BpaTHOro 3agarka (n. 6.4 Hactosiwero [Joroeopa).

6.6. Onnata ycnyrn 3aka3yMkoM nNpou3BoaUTCA Mo 6e3HannM4yHOMYy pacudéry,
HaNWYHbIMN OEHEXHbIMU cpeacTBamMu B Nob6omM GaHKOBCKOM OTAENEeHUM, Yepes nnaTtexHble
CUCTEMbI, 3MEKTPOHHbIMW  [AeHbramu W APYrMMM  criocobamu, KOTopble — yKasaHbl
McnonHutenem Ha cante npogaxu Ycnyru.

6.7. MomeHTOM onnaTtbl CYUTAETCH NOCTYNNEeHne AeHEeXHbIX CPeaCTB Ha pacHETHbLIN
cuet McnonHurtens.

6.8. lpu nonydeHun BoO3HarpaxgeHwsa no Hacrtoswemy [Horosopy WcnonHuTtenb
HanpaBnsieT Ha JMEKTPOHHYK MOYTy 3akasyvka, yKasaHHyl Npu perucTpauum Ha camnte
WcnonHutensa, B aNeKTPOHHOM BUAE — YeK, COOPMUPOBAHHLIN B CeLUansHOM NPUNOXeEHUN
(oHnamH-kacca), 3aperncTpypoBaHHbLIN B OpraHe HanoroBow cnyx6bl Pecnybnukm
KaszaxcTtaH, Ha CymMmy YCrnyr, OKa3aHHbIX B pamkax HacTtosiwero [doroBopa, 3a MWHYCOM
CYMMbl KOMWUCCWUI, YyOepXaHHbIX MfaTeXHOW CUCTEMOM NpU COBepLUeHUM nepeBona
3akasumka. YkasaHHbINM YeK NpeaocTaBnsaeTcss He no3gHee 9-ro vnicna Mecsua, CrieayoLwmnm
3a MecsLeM MOCTYNNEHNS OEHEXHbLIX CPeaCTB.

7.ycnoBusa n norPAO0OK BO3BPATA AEHEXHbLIX CPELOCTB

7.1. 3akas3uuk Bnpase obpaTUTbLCS C 3asiBNEHUEM O BO3BpaTe AEHEXHbIX CpeacTB Mo
npuobpeTeHHon Ycrnyre 4o TOro MOMEHTa, noka ycrnyra He 6bina oka3aHa NosIHOCThIO.

7.2. TpuHumasa peweHne O Bo3BpaTte, VcnonmHuTenb BMpaBe yAepxaTb 4acTb
CTOMMOCTK Ycrnyr Ans BO3MelleHUst PakTUYeCcKUX 3aTpar, KOTOpble OH MOHEeC Ha MOMEHT
nony4YyeHns 3asiBNeHns o Bo3BparTe.

7.3. K dpaktnyecknm 3atpatam McnonHuTens OTHOCATCA pacxofbl, COBEPLUEHHbIE Ha
MOMEHT NOSyYeHNs 3asBMNeHns 0 BO3BpaTe, B YAaCTHOCTH:

- CTOMMOCTb NpefocTaBfneHHbIX 3akasdmky oby4yarwmx MaTtepuanoB (MoOgynsam
obyyaroLmx KypcoB 6e3 yyeTa KonmyecTsa NponaeHHbIX YPOKOB BHYTPU OTAEMbHOIO
moayns);



- CTOMMOCTb NPOBEAEHHbIX HA MOMEHT MOMyYeHNs 3asBNeHns 0 Bo3BpaTe BeObMHapoB.;

- CTOMMOCTb [JOMOSHUTENbHbIX Ooby4alowmnx matepuanoB (MO LUEHe Ha MOMEHT
npuobpeTeHns Kypca/npenocTasneHns JocTyna K AoONOMHUTENbHbIX MaTepuanos 6e3
yyeta CKMOOK U akuuin, 4eNCTBOBABLUMX HA MOMEHT MOKYMKK);

- CTOMMOCTb JIMYHbIX CECCUM C OOpaTHOWM CBA3bHD, OCYLLECTBIEHHbIX McnonHutenem
HenocpeaCcTBEHHO NO NakeTy C UHAMBUAYaNbHbIM COMPOBOXAeHMEM 3akasduka, u3
pacyeTa TeHre 3a ceccuio;

- pacxodbl Ha ucnonb3oBaHHoe VcnonHutenem B npouecce obyyeHus MO unum onnaty
ycrnyr TpeTbUX nuL;

- Hamnoru, KoMmuccum OaHKOBCKUX, KPeOUTHbIX OpraHv3auum n COOTBETCTBYHOLMX
nnaTeXxHblX CUCTEM 3a OCYLLECTBIEHME NpueMa AeHeXHbIX CPeACTB.

KoHkpeTHas cymma dakTudecknx 3atpar [Ond Kaxgoro crydas ornpegernsercs
McnonHutenem camocToATENbHO.

B Ttom cnyyae, ecnu 3akasuvk He MCMNONb30Ban NPeAoCTaBeHHbIE MaTepuarbl, He
yyactBoBan 6e3 yBaXvTenbHbIX NPUYMH, NOOTBEPXKAEHHbIX AOKYMEHTanbHo, B BebuHapax,
opraHu3oBaHHbIX cnonHutenem, CTOMMOCTb TakMX MatepuarnoB W YCryr Takke nognexuT
BKMIOYEHMIO B cocTaB pacxodoB McnonHutens, B c©BA3WM C o6CTOSATENBCTBAMU, HE
3aBucsAWwMMM OT Bonn VicnonHutens.

7.4. TpeboBaHMe 0 BO3BpaTe OnfavYeHHbIX CyMM, NpeabsiBneHHoe 3aKka3ynkom nosxe
CpoKa, YCTaHOBIIEHHOro NyHKTOM 7.1 HacTosilero goroBopa, TO eCTb Korga ycnyra 6bina
OKasaHa MornHoCcTbIo, NcnonHuTeneMm paccMaTpuBaeTCs, HO He NOANEXUT YOOBNETBOPEHMIO,
TakK Kak:

- OOHOCTOPOHHMK OTKa3 OT [JOoroBopa, KOTopbl Obin akTUYECKM WUCMOSHEH, He
AornyckaeTca AeNCTBYOWUM 3akoHoaaTenscTBoM Pecnybnukm Kasaxcrah;

- Takon OTKka3 B YOOBNETBOPeHMM OOycrnoBneH HeobxoaMMOCTbIO — BbinnaTbl
onpefeneHHbIX AeHEeXHbIX CYyMM TPETbUM nuuam, ydacTBYHOLWMM B opraHM3aumm u
nposeaeHun oby4varoLen nporpammbl.

7.5. Bce 3asBneHuss o Bo3BpaTe [OEHEXHbIX CPeacTB MPUHUMAOTCA TOMbKO B
NMMCbMEHHOM BUAe NO ycTaHoBreHHon opme: https://goo.gl/QM29Fs n Tonbko Ha BaTcan
WcnonHnutens https://wa.me/77013843784?text=

[na oTnpaBkm Takoro 3asiBneHust 3aka3ynky Heobxoaumo 3anonHUTb 3asBreHue,
pacneyaratb ero, MOCTaBUTb CBOK SIMYHYIO MOANUCH, OTCKAHNPOBATb U OTNPaBUTb AOKYMEHT
B BaTcan B popmate PDF unu JPEG VcnonHuTtens

7.6. Obs3aTenbHble NYHKTLI 3asiBNEHNst Ha BO3BPAT OEeHEXHbIX CPeaCTB:
- HauMMeHOBaHue agpecaTta M JaHHble 3asBUTENS;
- HauMeHOBaHMe oby4atolien nporpammbl (Ycrnyrn), no KOTOpOW 3asiBrsieTcs
OTKa3 oT 4oroBopa 1 Bo3BpaT onnarbl;
- cymma onnatbl Ycnyr, Nnpu4rHbl, No6yanBLLNE BEPHYTb AEHbLIN;
- PeKkBM3UTbl ANd NnepeBoga AEHEXHbIX CPeacTB;
- MpUNOXeHus, aata, NOANUCH N paclundgpoBka.

7.7. K 3as9BneH10 0 BO3BpaTe OOSMKHbI OblTb MPUNOXEHbl POTOKONUS OOKYMEHTA,
YAOCTOBEPSIOLLErO NNYHOCTb 3aaBuTens, CKPWH nraTexHoro AOKYMEHTa,
cBuaeTenbcTBytolero o6 onnare B opmate PDF vnn JPEG.

7.8. PeweHne o Bo3Bpate wmnm o6 OTkase B BO3BpaTE [LEHEXHbIX CPedcTB
npuHumaetrca WcnonHutenem B TeyeHne 3 (Tpex) OHeNW C MOMEHTa nonydeHus
COOTBETCTBYIOLLETNO 3aABreHnsa 3akas4vvka.



7.9. [eHexHble cpeacTBa BO3BpPALAOTCA Ha cyeT 3akasuuka, C KOTOPOro
npomnsBoguiacb onnarta oby4yeHusi, B TedeHne 7 (cemu) gHEen nocne NpUHSTUS pPeLleHnst O
BO3Bparte.

7.10. B cny4ae yooBreTBopeHust 3asiBfieHNs O BO3BpaTe OEHEXHbIX CPeacTB AOCTYN
K obyvarowmm maTtepuanam ang 3akasyunka npekpawaercs B TedeHne 1 (ogHoro) paboyero
OHS ¢ gaTtbl HanpaeneHua WcnonHutenem 3aka3uuky pelleHus O COOTBETCTBYHOLLEM
BO3BpaTe. YKasaHHoe TpeboBaHMe 3akasunmka O BO3BpaTe TakkKe CUYMTAeTCd OT3bIBOM
3apaHee AaHHOro akuenTa, yka3aHHoro B nyHkTe 1.3 HacTosLero goroBopa.

8. OTBETCTBEHHOCTb

8.1. B cnyyae HapyleHus YCrNOBMW HaCTOSALIEro [OoroBopa CTOPOHbI HecyT
OTBETCTBEHHOCTb COrTacHO AENCTBYIOLLEMY 3akoHogaTenbcTBy Pecnybnukmn KasaxcraH.

8.2. NcnonHuTtenb He HeceT OTBETCTBEHHOCTU 3a HEBO3MOXHOCTb OKa3aHWs YCryr
3akasyuky no npuymMHam, He 3aBUCALLUMM OT McnonmHuTensi, a UMEHHO: HapyLlieHne paboTbl
NHTepHeta, obopygoBaHusa wunu 1O co cTopoHbl 3akasumka, cboum B pabote cnyxob
email-paccbifikiu, B TOM 4Yucne npu nonagaHum nucem WcnonHutens B nanky «Cnam». B
OAHHOM Cry4ae YCnyrm CUMTaloTCs OKas3aHHbIMW Hagnexawum obpasoMm u nognexalum
onnare B NOfIHOM pasmepe.

8.3. Hukakaa mHcopmauusa, maTtepmansl W/MNU KOHCynbTauuu, npegoctaBnsemMble
WcnonHutenem B paMKax oOKasaHWs YCnyr no HacToswemy [OOroBopy, He MoryT
paccmMaTpmBaTbCs KakK rapaHTUM OOCTMXKEHUS pesyrnbraTa, Tak Kak 3TO NMOSIHOCTbIO 3aBUCUT
OT OenctBui camoro 3akas3ymka, €ero JIMYHOCTHbIX KavyecTB, KayecTBa W CKOpPOCTU
OCBOEHVS/BHEAPEHUS NoslyYaemblx OT VICNONHUTENSA 3HaHWn 1 MaTepunanos.

MpuHATME pelleHWn Ha OCHOBe BCeW npedocTaBneHHon McnonHutenem
NMHOPMaLMN HAXOAUTCS B UCKIIOMUTENBHOM KOMNETEHUUN 3akasvmka. 3aKka3ynk npuHnmaeT
Ha cebsi NONHY OTBETCTBEHHOCTb M PUCKMK, CBA3AHHbLIE C MCMOMb30BaHMEM MHOpMaLumn m
MaTepuanosB, NpegocTaBneHHbIX VicnonHuTenem B pamkax UCNOMHEHMS CBOMX 06a3aTensCcTB
no HacTtodLwwemy [lorosopy.

8.4. CTOpoHbl 0OCBOOOXOAKTCA OT OTBETCTBEHHOCTM 3@ HEMUCMOSNIHEHWE WK
HeHaanexawee ucnonHeHve oba3atenbCTB NO HacToswemy [JoroBopy Ha Bpems LeNCTBUSA
HenpeoaonMmMon cunbl. B TeyeHne atoro BpemeHn CTOPOHbI HE UMEKOT B3aMMHbIX NPETEH3NN
N Kaxgas M3 CTOPOH NpUHMMaeT Ha cebsA CBOW PUCK MOCNEACTBMA (POPC-MaKOPHbIX
obcToaTenscTB. O BO3HMKHOBEHUW Takux o6CTOATENLCTB VicnonHuTens 0b6s3aH yBeAOMUTb
3akasdnka nytem pasmelleHus nHgopmMaumm Ha Cante n/unu Ha SNeKTPOHHbIN MOYTOBbLIN
aflpec, ykasaHHbIn 3aKka34yMkOM MpU COBEpPLUEHUM omnnathbl, a 3aka3umk obsizaH HanpaBUTb
McnonHuntento nMcbMo Ha BaTcan

C YKasaHWeM B CTPOKe TeMbl coo0LLeHNs «Popc-maxopy.

Mon obcTosTenLCcTBAMMU HenpeoaonIMMon cunbl (dbopc-markopHbIMU
obcToaTrenbcTBamm) CTOPOHbI MOHMMAIOT: NOXap, HAaBOAHEHWE, 3eMneTpsiceHne, 3abacToBKM
N apyrme CTuxuiHble 0eacTBusi, BOMHA W BOEHHble [OEWCTBUS, BCTYNNEHWEe B Cuny
HOPMAaTMBHbIX NPABOBbLIX AaKTOB M aKTOB MPUMEHEHUS npasa, NPENSTCTBYOLLMX UCMONTHEHNIO
0053aTenbCTB, BbiHY)XXAEHHAs CpoyvHas (BHeMnaHoBasi) rocnvTanusaumsi, NoaTBeEPXAeHHas
OOKYMEHTAmnbHO, €Crnv BbllenepeyncrieHHble 0bCToATENbCTBA HaAXOOATCS BHE KOHTPONS
CTOpOH, NpensTCTBYHOT BbINOMTHEHWIO HACTOSILLLErO0 A4OroBopa U BO3HMKIM NMOCTE 3aKM0YEHUS
HacTosilero goroopa. OTcyTcTBME BpeMeHu y 3akasumka no nobbiM OCHOBaHMSIM OIS
NPOXOXAeHnsa oby4varoen nporpaMmbl, HaxoXxaeHue B OTNycke, KOMaHAMPOBKE, Heonnara



poctyna k cetn WHTepHeT, nornomka cpefcrBa goctyna K cetn VHTepHeT He sBnsawTcA
obcToATENLCTBAMM HENPEOZONIMMON CUSTbI ((DOPC-MaXKOPHBbIMU OBCTOATENBCTBAMN).

8.5. CoBokynHas OTBETCTBEHHOCTb McnonHWTEnst no HacTodAwemy AOroBopy Mo
noboMy UCKY MW NPETEH3UM B OTHOLLEHUN JOTOBOPA UMK €ro UCMONMHEHUSA OrpaHn4mMBaeTcs
CyMMOW nnaTtexa, ynnadyeHHoro Wcnonuutento 3akasumkom. [pu atom ¢ VcnonHutens
MOXET ObITb B3bICKaH TONMbKO pearnbHbIl ywepb, HO He ynyLeHHas Bbiroaa.

9. NEPCOHAIbHbLIE AAHHbLIE N UX NCNOJIb3OBAHUE

9.1. Bakasuuk paer cBoe cornacue McnonHutento Ha 06paboTky cBOMX
nepcoHanbHbIX AaHHbIX, MPegoCTaBEeHHbIX NPU MNOKyNKe YCrnyr no HacTosLeMy OOroBopy U
npv perncTpaumm B 3aKpbITOM pasgene canTa.

9.2. ObpaboTka nepcoHanbHbIX OaHHbIX O3Ha4YaeT OEWCTBUS, HanpaBfeHHblE Ha
HaKOMMeHne, XpaHeHue, W3MEHeHue, [OMNOSHEHMEe, WCMNONb30BaHWE, pPacnpoCTpaHeHue,
o6e3nnunBaHne, GNOKMPOBAHME WM YHUYTOXEHWE NEepPCOHasnbHbIX AaHHbIX, Ha 06paboTky
KOTOpPLIX COMMacHO OencTByloweMy 3akoHodatenbcTBy Pecnybnukm KasaxctaH, Tpebyetcs
nMcCbMeHHoe cornacue 3akasyuka.

9.3. OOpaboTka nepcoHanbHbIX AaHHbIX MPOM3BOAUTCA B LENSX WCMONMHEHUS
WcnonHutenem ob6s3atenbCTB MO HAcTodAWEMY AOroBopy, obecnedeHunss 3akasduka
obpaTHOM CBSA3bIO MPU UCNOMNB30BaHUKN canTa, NporpaMmm oby4eHus, BUAEOKYPCOB, a Takke B
LUensx HanpasfeHus Ha yKasaHHbI 3aka3ynmkoMm npu perncrpaumm (Nokynke Ycnyr) agpec
ANEKTPOHHOM NOYTbI MHPOPMALMOHHBIX U PEKSTaMHbIX COOBLLEHUNA.

9.4. ObpaboTka nepcoHanbHbIX AaHHbIX 3akasvmka npou3soguTca McnonHutenem c
ncnonb3oBaHnem 6a3 AaHHbIX, pa3MeLleHHbIX Ha TeppuTopun Pecnybnukn KasaxctaH.

9.5. Bakasunk MoxeT B noboe Bpemsi 0TO3BaTb cornacve Ha 006paboTky
nepcoHanbHbIX AaHHbIX, HanpasuB WcrnonHWTENo COOTBETCTBYHOLLEE YBeAOMSeHVWE Ha
agpec:

Mpn atom 3aka3umk NOHMMAET WU MNPU3HAET, YTO OT3blB Ha 06paboTKy MepCcoHanbHbIX
OaHHbIX MOXET noTpeboBaTh yaaneHus nwbon wnHgopmaumm, Kacawwencs y4vactus
3akasyunka B obyyvatoLlern nporpamme, B TOM YMCre yoaneHusa y4eTHon 3anucu 3akasynka B
3aKpbITOM pasfene canta v NpekpalleHs OoCTyna K matepuanam npnobpeTeHHoro Kypca.

9.6. 3aka3uuk pJdaeT cornacue Ha noryyYyeHne WHPOPMALMOHHBLIX PacChIfioK W
peknaMHblX MaTtepuanoB OT McnonHutensa Ha agpec 3neKTPOHHOM MOYTbl U KOHTaKTHbIN
TenedoH, ykasaHHble 3akas4ymMkoM npu perucrtpauun Ha Cawnte.

Cornacve Ha nonydeHve MH(OPMALMOHHbIX PACCLIIOK M peknaMHbIX MaTtepuanos
MOXET ObITb OTO3BaHO 3akasdnmkom B Nnoboe Bpemsi NyTemM HarnpaeneHus VicnonHutento
COOTBETCTBYIOLLEro yBeaoMIieHnda Ha agpec: .nurlybektulepov.regress@gmail.com

9.7. 3akas3umk gaeT cBoe corfnacue Ha MCMNonb3oBaHWE ero n3obpakeHns B KayecTBe
doTorpacdumm 3akasdmnka (aBatapa) MicnonHmutenem Ha 6€3BO3ME3AHOM OCHOBE.

10. SALLUUTA ABTOPCKUX MNMPAB

10.1. Camt, C KOTOPOro OCYyLIECTBNSIETCA npogaxa Ycnyr WcnonmHutens wnu
HenocpeaCcTBEHHOE OKa3aHWe Takux YCNyr, COAEPXWUT pe3ynbTaTbl MHTENNEeKTyanbHOW
AesaTenbHOCTN, nNpuHaanexawue VcnonHutento, ero apunmMpoBaHHbIM nuuam 1M apyrum
CBSI3aHHbIM CTOpPOHaM, MPEACTaBUTENAM, BCEM MPOYUM NMLaM, AEWCTBYHOLMM OT UMEHU
WcnonHutens.

10.2. Ucnonbays cant (cantbl) NcnonHuTtens, 3akasyuk NpM3HaeT 1 cornailaeTcs ¢
TEM, YTO BCe coaepXumoe canTa (CalToB) U CTPYKTypa €ro COAEpPXUMOro 3alluLleHbl
aBTOPCKMM NpPaBOM, MPaABOM Ha TOBApPHbIN 3HAK W OPyrMMU npaBaMu Ha pesynbraTbl



WHTENNeKTyanbHON AeATerbHOCTU, U YTO yKa3aHHble npaBa sBMAITCA AeNCTBUTENbHLIMU U
OXpaHsATCs BO Bcex hopmax, Ha BCEX HOCUTENSIX U B OTHOLLUEHUM BCEX TEXHOSOIMM, Kak
CYLLIECTBYIOLLMX B HacCTosLLEee BpeMs, Tak 1 paspaboTaHHbIX UM CO30aHHbIX BIOCNEACTBUM.
Hukakvue npaea Ha noboe cogepxumoe canTta McnonHuTens, BKIoYad, NoOMUMO NPOYero,
ayoMoBu3yarnbHble NMPOM3BEAEHUs, TEKCTOBbIE M rpadnyeckne marepumarnbl, NporpaMmmbl 455
OBM, ToBapHble 3HaKM He MepexoadaT K 3akasyuky B pesynbrate Morb30BaHuUs CanToM U
3aKIO4MEeHUsT HACTOSILLIEro 4OroBopa.

10.3. Mpn uuTupoBaHuM MaTtepuanoB camta WcnonHutensa 3akasduk o06s3yeTcs
yKa3blBaTb CCbIfIKYy HA TakOW CauT.

10.4. B cnyyae HapyweHuss 3akaszdMKoM MOMOXKEHNA HACTOALEro [LOorosopa,
KacalLwmxca 3aluTbl aBTOPCKMX npaB McnonHuTens, nocnegHui BrnpaBe noTpeboBaTb
KOMMEHCcaUMn BCEX MPUYMHEHHbIX YObITKOB, BKMNIOYas YMYLLEHHYIO BbIrogy.

11. BAKIMIOYUTEJIbHbLIE NMONOXEHUA

11.1. Hacroswwmn poroBop BCTyMmaeT B CUITy C MOMEHTa akuenTta 3akas4yuka B
cootBeTcTBMM C¢ n. 1.3 goroBopa v [EWCTBYET OO0 MOMHOro WUCNOSMHeHus1 obsi3aTenscTB
CTOpOHaMW.

11.2. Tlo BCcem BOnpocam, He yperyrnmpoBaHHbIM HacCTOALLMM OOrOBOPOM, CTOPOHbI
PYKOBOACTBYIOTCS AENCTBYOLMM 3aKoHoaaTenbcTBoM Pecnybnuku KasaxcraH.

11.3. Bce crnopbl W pasHornacua Mexgy CTopoHamMuM paspellarotca  nyTem
neperosopos. [1pn 3TOM NPETEH3MOHHLIN NOPSAOK paspeLleHns ChopoB, BO3HUKAKOLWUM U3
OTHOLLUEHMI NO NOBOAY 3aKMYEHUS HACTOSILLErO AOroBopa, ABnseTca 0b6s3aTernbHbIM.

Monyyatenb npeteH3unm B TedeHne 30 (TpuguaTtv) KaneHgapHbiX OHEW CO OHS
nonyyYyeHnsa npeTeH3un, MUCbMEHHO YBEOOMISET 3adABUTENS MNpeTeH3un o pesynbratax
paccMOTPEHNSA NPeTeH3nN.

Mpy HemoCTWXKEeHMM CornalleHus B YCTAHOBMEHHbIA HACTOSALEM MYHKTE CPOK Crop
nepengaeTtcss Ha pacCcMOTpeHWe B CydeOHbIi opraH, B COOTBETCTBMM C OENCTBYHOLLMM
3akoHogaTenscTBoM Pecnybnukn KasaxctaH, no mecty peructpauumn VicnonHutens.

11.4. [pusHaHMe cCcyaoom Kakoro-nmbo MONOXEHWst HacTosAwero Aoroeopa
HeJencTBUTENbHLIM UNU He noanexawmm nNpUHyauTENbHOMY MWCMOMHEHUIO He BredveT
He4enCTBUTENbHOCTUN NUHLIX €ro MOMoXKeHWN.

11.5. Hactodawmm CTopoHbl noaTBepXKOaloT, YTO MNPWU UCMOMHEHUU HACTOALLEero
HdoroBopa, a Takke npu BedeHun nepenuckn wMexagy CTopoHamu, [onycKaeTcs
ucnonb3oBaHMe aHanoroB cobcTBeHHopyYHOW noanmcu CTopoH. CTOPOHbI NOATBEPXKAAOT,
4YTO BCE YBEAOMIEHWs, COOOLLUEHMS, cCOormaweHnss U LOKYMEHTbl B pamMKaxX WCMNOSHEHWS
CTopoHamu 06a3aTenbLCTB, BO3HMKLUNX U3 HacToswwero [lorosopa, nognmcaHHble C NOMOLLbIO
obMeHa 9MNeKTPOHHbIMM [OKYMEHTaMu, COAepXalumu ckaH COBCTBEHHOPYYHOW MO4NUCK
CTOpOH, MMEIOT opuanMYecKkyto cuny n obssatenbHbl Ans ucnonHeHms CTopoHamu, npwu
YCrOBMMK, YTO MpPU 3TOM WCMNONb3YHTCA YNONHOMOYEHHbIE agpeca 3MeKTPOHHOM MOouThl U
yyeTHble AaHHble K JIN4HOMY KabUHETY.

11.6. CTOpOHbI MPM3HAKOT, YTO BCE YBEAOMIIEHMS, COODOLLEHMSs, CcornawleHus,
OOKYMEHTbl M MUCbMa, HanpasfieHHble C WUCMNOSMb30BaHMEM YMNOSTHOMOYEHHbIX afpecoB
9MNEKTPOHHOW MoYThbl U JInyHoro kabuHeta, cunTalTCA HanpaBfeHHbIMU U NOANUCAHHBLIMU
CTopoHamu, Kpome crnyyaes, Korga B Takmx nnMcbMax NpsiMo He ykaszaHo obpartHoe.

11.7. YNONHOMOYEHHBLIMW agpecamMn 3rIEKTPOHHON NoYTbl CTOPOH NpU3HaKTCS:

ana Ncnonuutens: nurlybektulepov.regress@gmail.com

ana 3akas4vvka: agpec aneKTPOHHOM MoYThl, YKadaHHbIN NPWU NOKYMNKe Ycnyru.



11.8. CtopoHbl 006sa3ytoTcsl 0bGecneynBaTb KOH(PMAEHUMANbHOCTb CBEAEHUA U
MHopMaLMM, HeobxoauMbIX OMsi OOCTyna K YMONHOMOYEHHbIM agpecam 3MeKTPOHHOW
noyTbl M JInyHomy kabuHety 3akasvvka, He JONnycKaTb pasrnalleHne Takonm UHopmaLmm u
nepegavy TpetblMM nmuam. CTOPOHbI CaMOCTOATENBHO OMNPEAEnstOT NOPSAOK OrpaHNYEeHMs
[0CTyna K Takon MHdopmaLmu.

11.9. [Jo momeHTa nonyyeHus oT 3akasyuka MHopMauum O HapyLIeHUs pexuma
KOHOMAEHUMANbHOCTWU, BCe AENCTBUS U OOKYMEHTbI, COBEpPLUEHHbIE W HanpasBneHHble C
NOMOLLbI0 YNOMHOMOYEHHOIO agpeca 3NEeKTPOHHOW NoYThbl 3akasymka u JinyHoro kabuHeta,
Aaxe ecnv Takne AenNCTBUSA N AOKYMEHTbI Obifv COBEPLUEHbI M HanpaBeHbl MHbIMU Ninuamu,
CUMTaIOTCA COBEPLUEHHBIMW M HanpaeneHHbiIMM 3aka3umkoM. B atom cnyyae npaea wu
06583aHHOCTK, a Takke OTBETCTBEHHOCTb HAcTynatoT y 3akasyuka.

11.10. Jo momeHTa nony4yeHus ot cnonHuTens nHopmaunm o HapyLeHUs pexmnva
KOH(pnaeHUnanbHoOCTH, BCe AENCTBUA U LOKYMEHTbl, COBEPLUEHHbIE W HaMpaBrieHHble C
NOMOLLLIO €ro YrorHOMOYEHHOro aapeca 3NeKTPOHHOM MoYThl, AaXe ecrnv Takue OeACTBUS U
OOKYMEHThI ObIN COBEpPLUEHbI U HanpaeneHbl MHbIMU NULAaMK, CHUTAKTCA COBEPLUEHHBIMU U
HanpasneHHbIMU cnonHuTenem.

11.11. CTOPOHbI YCTAHOBUINK, YTO CKPMHLLUOTbLI NEPEMNUCKUN MO SNEKTPOHHOW NOYTE UMnn
B COOOLLEHMAX B MeCCeHKepe, COBEPLUEHHOW MO peKkBM3UTaM, YKkadaHHbIM B HACTOSLLEM
[oroBope, BO UcnonHeHue Hacrtosuwero [lorosBopa, ABASTCHA JOCTAaTOMHbIM U JONYCTUMbIM
[oKasaTenibCTBOM A4 NoATBEPXKAEHUSA TeX (PaKTOB, KOTOPbIE B HUX YKa3aHbI.

12. PEKBU3UTbl UICNONHUTENA
M Hypnbibek Tynenos
NWH/BUH 180140022742
CBuaeTenbCTBO O rocygapcTeeHHon permctpaummn NeKZ20722S000016532065
Opuamnyecknit agpec: Pecnybnuka KasaxcraH
r. AkTobe
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