[MpaBuna okasaHuA AUNCTaHLUOHHbIX
KOHCYNbTaUMOHHbIX yCnyr (OHNauH
KOHCYNbLTUPOBaHUe)

HacTtosiwue MNMpaBuna pa3paboTaHbl B cooTBETCTBUM € paxkaaHcknm Kogekcom PP, 3akoHoM
0 3awmTe npas notpedbutenen (3akoH PP ot 07.02.1992 Ne 2300-1), NpaBunamu okaszaHus
BeTepuHapHbIxX ycnyr (yTB. NoctaHoBneHue MNMpaeutensctea PO ot 06.08.1998 Ne 898) n
npegHasHayYeHbl AN yperynupoBaHnst OTHOLLEHWI, BO3HUKAIOLLIMX MEXAY KITMHUKON
«AMBUTO» 1 notpebutensamm npm okasaHnM UM GUCTAHLMOHHBLIX KOHCYNbTALUMOHHBIX YCAyr
(oanee — ycnyra AUCTaHUMOHHOW KOHCYNbTauum, ycnyra).

1. TepmuHbI U onpepeneHus:
«JloroBop OHManH KOHCYNLTUPOBAHUAY» — [OrOBOP YCIYr AUCTAHLMOHHOW KOHCYNbTaLmm
no Bonpocam AMarHoCTUKKN, MPornakTUku BO3MOXHON 6onesHu xxuBoTHoro MNoTpebuTtens,
yxofa 3a XUBOTHbIM, €ro COAepXKaHUs, 3aKIYeHHbIN Mexay McnonHutenem u
MoTpebutenem nytem coBeplieHus NoTpebuTtenem akuenTa (onnaTbl ycnyr) ocdepTsl,
pa3mMeLLeHHoN Ha cante McnonHutens.
«UcnonHutenb» («KnuHuka») — UM AxkybeHko Enena ViBaHoBHa.
«MoTpebutenb» — dumsmyeckoe nNuLo, 3akasbiBatoLlee (npuobpeTatoLLiee)
BETEPUHAPHYHO YCIyT AUCTAHLMOHHOW KOHCYMbTaLUmMmM Ha ocHoBaHuM [lorosopa B
OTHOLUEHMW NpUHaanexatlero emy xusoTtHoro (MauneHTa).
KoHcynbTupyrowmi cneymanuct McnonHutens — BETEPMHAPHbIV Bpay,
HEMNOCPEACTBEHHO KOHCYNbTMpPYoLWmMI [NoTpebuTtens B hopmare yganeHHon Bnaeo-
KoHdepeHu-cea3n (BKC) nocpeactsom cetn VIHTEpHeT.

2. Topspok okasaHUs yCryru AUCTaHLMOHHOIO KOHCYNLTUPOBaHUS

2.1. MNoTtpebuTens Nnbo nocpencTsom TenedoHHON CBs3N, NMMbo Ha caliTe
VcnonHuTtens 3anonHsieT anekTpoHHyto hopmy (popmupyeT 3anpoc), B
KoTopoM ykasbiBaeT ®amunuio, Mimsi, OT4ecTBO (ecnm ecTb), KOHTAKTHbIN
TenedoH, agpec ANEeKTPOHHOM NoYThI.

2.2. lNMocne dhopmmpoBaHus 1 nony4deHus MicnonHutenem 3anpoca, VicnonHuterns
cBA3bIBaeTcs ¢ [NoTpebuTtenem no ykasaHHomy B 3anpoce TenedoHy

N COrnacoBbIBAET AaTy M BPEMS OHManH KOHCynbTaumu. Mpu atom, MicnonHutens

3anpawumBaer, a NMoTpebutenb 0653yeTca coobLWnNTE cneayowime gaHHbIe O

XMBOTHOM: BUA, NOpoAa, Knu4ka, nos, Bo3pacT, Macca, OnMcaHne npuynHbl

obpalueHns B KnMHuky (B YacTHOCTM, anoby Ha 340poBbe U T.M.)

2.3. Ha agpec anekTpoHHoM noyTthl MNoTpebutens McnonHuTtenb HanpaensaeT cyeT
Ha onnarty ycnyr AUCTaHLUWOHHONM KOHCymnbTaumn. MNopsigok onnatbl cyeta
ycTtaHoBreH OdgepTon Ha 3aknoyeHne [JoroBopa OHMamH KOHCYIBTUPOBAHNS,

pa3MeLLEeHHOM Ha canTe MicnonHuTens.

2.4, Ycnyra oTkasblBaeTcst TONbKO nocne onnatbl [NoTpebutenem cyera B NOMHOM
obbeme.

2.5. lNMocne nonyyeHus onnatbl B HA3HAYEHHOE BpeMSs KOHCYNbTUPYIOLLMIA
cneunanuct MicnonHutens Hanpaenget [NoTpebutento cebinky Ha
BUAEOKOH(EPEHLMIO.

[ns okasaHus ycnyr Notpebutens gomkeH obecneumnTs:

- Hanuune nogkntodeHns k cetn «IHTEPHET» CO CKOPOCTbIO HE MeHee 5Mbps;

- Hannune BebG-kamepsbl ¢ paspelueHmem 1920x1080;

- Hannuue nporpammHoro obecneyeHns: TenekoMMmyHMKaLMoHHOro cepuca Gruveo
(Gruveo communication software applications communication) gns BU4e03BOHKOB U



[MpaBuna okasaHuA AUNCTaHLUOHHbIX
KOHCYNbTaUMOHHbIX yCnyr (OHNauH
KOHCYNbLTUPOBaHUe)

o6LeHnsa B YaTe NOCPEACTBOM CETU VIHTEPHET, yCTaHOBMEHHOIO Ha YCTPOWMCTBE (B TOM
ymncre, HO He orpaHMYMBasiCb MOBUITbHBIN TenedoH (CMapTMOH), MNaHLWETHbIN KOMMLIOTEP,
nepcoHarnbHbIN KOMMbIOTEP (CHabXeHHbIM BEG-KaMepo), HOYTOYK 1 T.M.) COOTBETCTBYHOLLEM
HeobxoanMbIiM TpeboBaHUAM, NpeabABNAeMbIM pa3paboTYKoM NPOrPaMmMHOro
obecnevyeHuns, pasmeLLeHHbIM Ha ero canTe
https://about.gruveo.com/help/platforms-gruveo-work/.

2.6. Ycnyra HauMHaeT Oka3blBaTbCs B MOMEHT YCTaHOBMNEHWUSI COEANHEHNS

(Bugeocsssu). NpoaormKUTENbLHOCTL YCNYTY ONPeaenseTcs No yCMOTPEHNIO

KOHCynbTUpytowero cneumanucta cnonHuTens, HO B ntobom crnydae

He MOXeT npesbiwaTtb 60 MUHYT.

2.7. HesBka NoTpebunTtensa Ha KOHCYnbTaumio.

Ecnu B yctaHoBneHHoe Bpems [oTpebuTtens He JOCTYNEH Anst BUAEO03BOHKA

McnonHuTens, noBTOPHbIV BbI3OB ocyLlecTBnaeTcs Yepes 10 MUHyT.

MpegenbHOe KonM4ecTBO NOBTOPHbIX BbIZOBOB — 6, 4O NCTEYEHNsI NpeaenbHOro

BPEMEHM KOHCynbTauun. B Tom, cnydae, ecnu BbI30B COCTOSNICS C ON0O34aHneM,

npegenbHoOe BpeMsi KOHCYmMbTaumMy He NpoaneBaeTcs, ycnyra NoanexuT onnaTe B

nornHom obbeme. Ecnv B pedynsrate onMcaHHbIX

B HaCTOsILLLEM MNyHKTe Mnpouenyp cBsidatbea C [loTpebutenem He ypaertcs,
KOHCynbTaUuMs cuYMTaeTCcs NPOBEAEHHOW, YCrnyra oOKa3aHHOM Haanexalium
0o6pasom 1 BO3BpaT AeHer 3a Hee He NPOM3BOOUTCS.
2.8. MNoTpebuTenb fomkeH obecneunTs (OpraHnM3oBaTh) No TpeboBaHUo
KOHCYNbTUpYoLero cneumanucta icnonHutens Bu3yanbHy0 4EMOHCTPaLuio
YKMBOTHOIO (AMCTaHLMOHHBIA OCMOTP, OCMOTP).
Ona atux uenen MotpebuTens gomkeH obecneuntb Haanexatllee ocBeLleHne u
KayecTBO BMOEOCBA3W. [1py 3TOM, KOHCYNBTUPYIOLLMIA cnieunanucT MicnonHutens
BnpaBe noTpeboBaTh COBEPLUEHUS Pa3HOro poaa MaHunynauui, HeobxoauMbIxX Ans
TWarenbHOro AUCTaHLMOHHOIO OCMOTPa, B YaCTHOCTU:
- ObBecneyeHns onpeneneHHoro NonoXeHns (COCTOSAHMS, NO3bl) XMBOTHOIO (Cnas, nexa Ha
OOKy, nexa Ha Cr1He, HeMNOABWXHOCTb UITN OBWKEHWE, Nofdada rornoca u T.n.);
- ObecneyeHne oCMOTpa OTAENbHbIX YacTel Tena 1 NOKPOBa XXMBOTHOrO (nar,
TynoBWLLA, FONOBbI U T.M.);
- MIameHeHusi ocBeLLeHHOCTM, CMeHa NomeLLeHus, rae HaxoguTes [NoTpebutens n
XUBOTHOE, (ecnv npuemrnemo), obecneyeHne TULWNHbLI B MOMELLIEHUWN, B KOTOPOM
HaxopguTca NoTpebuTtens 1 XMBOTHOE;
doTorpacdmpoBaHns M HanpaBieHUss KOHCYNbTUpYyloWeMy crneumnanucty McnonHutens
BHELIHUX W3MEHEHUN Ha KOXe, LUEePCTU WU CIIU3UCTbIX >KUBOTHOTO (B 4aCTHOCTW, OTEKM,
0ob6nbiceHne, NOKpPacHeHUs 1 T.1.)
* NHbIX MaHunynsumn, HeobxoamMbIx AN NpoBedeHWs ANCTaHLNOHHOW KOHCYNbTauuu;
B Tom cnyyae, ecnu NoTpebuTtens He MOXeT 06ecneynTb OCMOTP XKUBOTHOIO (MO Mo6bIM
npuyvHaM, BKITHOYas TEXHUYECKME) KOHCYNBTMPYIOLWMIA cneumanucT MNMoTpebutens Bnpaee He
AaBaTb pekoMeHAaLmo, MMBo PUCK OLLMOKN U BO3MOXHbIE HEFATUBHbIE NOCNEACTBUS TaKoM
ownbkm HeceT lNMoTpebutens.
2.9. B Tom cnyuae, ecnu B npoLecce AMCTaHLMOHHON KOHCYNBTaLMN BO3HUKaOT
WHble TeXHUYeckMe npobrnemsl 1 Henonagku (nomexu, nepedou ceaAswn,

Henonagkn ¢ coegnHeHnem B cetu «VMHTepHeT», Hemonaaku ¢ n3obpaxeHuem un
3BYKOM U T.N.), KOHCYNbTUpYowmin cneunannct NcnonHutens u MNotpebutens
npeanpvHUMatoT creayroLme BO3MOXHbIe Mepbl:
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B cnydae npekpaieHus (0OpbiBa) ceaHca CBA3W KOHCYMbTMPYHOLLMIA chneumnanmct
VicnonHutena npeanpuvHMMaeT MonbITKU MOBTOPHO CBSA3aTbCH, NepesBaHuvBaeT Ans
BOCCTaHOBIIEHMS CBA3W, HO He Bonee Tpex pas;

- B cnyyae c6os1 BUaeo cBs3n unm Henonagok ¢ n3obpaxxeHnem, KOHCynsTaunst MOXeT ObITb
npoaormkeHa B ayano oopmMaTte, eCniv KOHCYNbTUpYLWMA cneumanuct McnonHutens
obnagaet 4OCTaTOYHbIM KONMYECTBOM AaHHbIX AN NpoBeaeHust (MPOAOIMKEHNS)
ONCTaHUMOHHOM KoHcynbTauun. O6bem HeobXooMMbIX AaHHBIX Y BO3MOXHOCTb
NPOJOMKEHNS ANCTaHLMOHHOW KOHCYNbTauum B ayamo opmarte onpegensiet
KOHCYNbTUPYOLWMIA cneuynannuct MicnonHutens;

- B cnyyae Hanuuusa TexHnyeckux nomex MlotpebuTens unm KOHCYNsTUPYIOLWNIA Cneumnannct
VicnonHuTtensa yBe4OMASAT YY4aCTHUKOB AUCTaHLMOHHOW KOHCYNbTaL MM 06 UX Hanvumm, B
TOM yucne no TenedoHy. [ins ycrpaHeHUs TEXHUYECKNX NOMeEX

Npon3BoANTCS paspbiB U OOHOBMEHNE COeaUHEHMS (CeaHca CBsA3n), HO He bornee Tpex pas.

- KoHcynbtupyowmin cneunanmct MicnonHutens B TeHEHUe KOHCYNbTauum MMeeT Npaso
NpVBMeYb TEXHNYECKOro creumanucTa anst yCTpaHeHUs TEXHUYECKMX Henonagok.

2.10. Mo okoH4aHuio okasdaHus ycrnyrn MicnonHutens HanpasnseT MNoTtpebutento
3aKrYeHne KOHCYNbBTMPYHOLLEro cneunanncTa VicnonHutens, cogepxatiee
pekoMeHaLumn, COBEThI, HA afpec 3NEeKTPOHHOM NOYThI, YKa3aHHbIN

B 3anpoce.



	1. ​Термины и определения: 
	2. ​Порядок оказания услуги дистанционного консультирования 

