HoroBop-ocepTa Ha NpoxoxaeHne oby4yeHuns
r. 2022 “22” peBpans 2022 .

1. O6wme nonoxeHus

1.1. Hactoawun [oroBop saBnserca oduumanbHbiM npeanoxeHvem (nybnvyHomn
odepTon) nnartenbliMka Hanora Ha npodeccrMoHanbHbin  goxoa MHAusudyarbHO20
npednpuHumamerns TumogeeHko ExkamepuHbl [puzopbesHbl (oanee «VcnonHuTenb)
3aKNIOYMTb  OOrOBOP Ha M3MOXEHHbIX HWMKe YycroBusx nbomy dusmyeckomy wmnm
topugmyeckoMy nuuy (oanee — «3akasumky»). Hactodwmin OoKyMeHT siBrisieTca nyonmyHon
odepTon B cooTBETCTBUM C NyHKTOM 2 cTatbn 437 [paxpaHckoro Kogekca Poccuiickon
degepaunn.

1.2. Jluyo, ocyuwiecTBMBLUEE aKUENT HacTodAwen nybnuyHon odepThl, npuobpeTtaeT
BCe npaea 1 06a3aHHOCTN 3akasduka, NpeayCMOTPEHHbIE HACTOSALLMM JOTOBOPOM.

1.3. Akuentom HacTtosiwen nybnuyHou odepTbl SBNSAETCH  OCYyLIEeCTBMEeHue
3aka3ynmkom MOMHOM WM YacTUYHOM onnaTtbl Obyyarwmx YCcnyr B COOTBETCTBMM C
ycnoeusiMm Hactoswero goropopa. C MOMEHTa NOCTYNNEHUA OEHEeXHbIX CPeacTB B CHET
onnaTtbl OKa3blBAaeMbIX YCMNyr Ha pacyeTHbI cveT WcnonmHuTens HacTosIWMin LOroBop
CUMTaETCH 3aKMYEeHHbIM Mexay 3akasdnkom u VicnonHutenem.

1.4. MNpuHaTne Hactosiwen OdepTbl U COOTBETCTBEHHO 3aK/HOYEHME HACTOSILLENO
[oroBopa o3Ha4aeTr, 4TO 3akasyvk B HeobxoouMOW ANA Hero cTeneHu O3HaKoOMUIICS C
YCrOBMAMM HACTOSALLEro AOroBopa, OnuMcaHWeMm YCnyr Ha canTe npogaxu 1 npasunamu
nnaTeXxHoW CUCTEMBbI, CneundUuKon yHKUUOHUPOBAHUSA MMNAaTEXHOW CUCTEMbl W canTa, Ha
KOTOpPOM pasmellarTca obydvarowme maTtepuansl, npusHaetr 6e3yCnoBHy NPUrogHOCTb
OKasblBaeMbIX YCnyr W calta Ang COBEpLIEHUs OENCTBUA U LOCTWXKEHUSA Lenewn,
ABNAOLWNXCH NpegMeToM HacToswero Jorosopa.

1.5. OcywecTtBnasa akuent HacToswen odpepTbl, 3akasdunk MOATBEPXKOAET, 4TO
okazaHve WcnonHutenem ycnyr nNo  HacToswemy [[OroBopy  AUCTAHLMOHHO C
ucnonb3oBaHMEM nporpaMmHoro obecnedeHuns (ganee - MO) NOMHOCTBIO COOTBETCTBYET
BO3MOXHOCTU 3akasdmka Nonb3oBaTbCA yCnyramu, okasbiBaeMbiMU TakuM CNocobom.

1.6. AkTyanbHbIn goroBop-odepTa Bcerga Haxogutca no agpecy: . Coun, yn.
Kupnuynas, a.2,k.3.

1.7. B Hactoswem [oroBope, ecnn u3 ero TekcTa MNpsMO He BblTEKaeT WHoe,
crnegytoume crnosa v BblpaXxeHus 6yayT UMEeTb yKadaHHbIe HUXE 3HAYeHUS:

1.7.1. BebnHap — aTo:

- BUAeo-npeseHTauus obyyaroLlern nporpaMmbl ¢ KOMMeHTapusamm McnonHutens;
- TpaHcnAuusa BbICTYNNeHMs WcnonHuTensa B pexume pearnbHOro BpPeEMEHMU,
ocyulecTengemasi ¢ ucnonb3oBaHveM cneumarnbsHoro MO.

3akasunk 3agaeT BONpockl No Teme BebMHapa ¢ UCMonb3oBaHMEM YaTa BeOMHapHOM
KOMHaTbl Uin C NCMNONb30BaHNEM WHbIX CPEACTB CBA3M ceTn VIHTepHeT.

1.7.2. [loroBop — HacToOALWMIA OOKYMEHT, onybrnMkoBaHHbIA B ceTn VIHTEpHET, a Takke
HanpaeBnsieMbli B Uensdx O3HAKOMIEHWUsI MOCPEACTBOM SMEKTPOHHOM noyTbl  nnbo
NpefocTaBnsieMbIN B LIENAX 0O3HaKOMMIeHns nobbiMmn apyrumm cnocobamm.

1.7.3. KoyumHr — dopma okasaHus obydarolimx ycnyr, B Xode KOTOpOW CTaBsATCS
cnegyrowme Lenu n 3agadn:

- hopmmupoBaHue 1 oTpaboTka, a TaKkke pa3BUTME YMEHUIN U HaBbIKOB 3aka3yunka B
COOTBETCTBMM C NPOrPaMMOWN KOYUYUHra;

- cOo3faHue YCrnoBuIN A5 CaMOCTOATENbHOro nomcka 3aka3vymkom cnocoboB peLueHum
BO3HMKalOLWMX Npobrnem no onpeaeneHHon TeMaTtumke.

1.7.4. JInyHbI KaBMHET - COBOKYMHOCTb 3alUULLEHHbIX CTPaHWUL, pacnonararLaaca
Ha oOyuvatowen nnardgopme B 3akpbiTom pasgene Cawnta:https://taplink.cc/kate.stylist.sochi,
CO3daHHbIX B pe3ynbrarte perncrpauum 3akasuvka B 3akpbiToM pasgene Canta, Mcnonb3ys



KoTopble 3akas3ynmk MMeeT BO3MOXHOCTb nonyyatb gocTtyn K [lakeTy ycnyr, Bkntoyasa 6e3
orpaHvyYeHnn, matepuansl 1 NPOBOAUMbIE B pamKkax [lakeTta ycnyr Meponpusitus.

1.7.5. MakeT nnu NakeT ycnyr - COBOKYMNHOCTb OnpegeneHHoro Habopa oby4yatoLmnx
MaTepuanoB 1 MeponpusTUin B Buae BebMHapoB, MHPOPMAaLMOHHbBIX CECCUN, TeMaTUYEeCKNX
OWCKYCCUW, TrpynnoBbIX CECCUWA, WHCTPYKUWA, BWOEO-YPOKOB, AOMAaLLHUX 3adaHuM,
Yek-nucToB, WabnoHoB, 3agaHMi W MOObIX WHbIX AOKYMEHTOB W MHOpMauuu,
06beanHEHHbIX 0bLLen TeMaTUKON N eANHBIM Ha3BaHUEM.

1.7.6. MNporpammHoe obGecneuyenne ([10) — Gpaysep (Internet Explorer, FireFox,
Google Chrome wu aHanorMyHble) Ans pgocrtyna K WHGOPMAUMOHHBIM  pecypcam,
HaxooAwWmMxcss B ceTu WHTepHeT, MHble nporpammbl ang obpaboTku npegocTaBnsieMomn
nHopmaummn. 3akasdmk obsa3yeTca camocToATenbHo obecneunTb Hanuudme O Ha cBoem
nepcoHanbHOM KOMMbloTEpE.

1.7.7. Cant - npuHagnexawas IcnonH1Tento CoOBOKYMHOCTb MHAOpMaLnn, TEKCTOB,
rpaduyeckmx arnemMeHToB, Au3arHa, u3obpaxeHun, GOTO U BuaeoMaTEPMANoB M WHbIX
pesynbLTatoB  WMHTENNEKTyanbHOM [OeATenbHOCTM, a Takke nporpamm ana  OBM,
cogepxawmxcss B MHOpMaLMOHHON cucTeme, obecnevvBalollen OOCTYMNHOCTb TaKom
MHdopmaLmm B ceTn MIHTepHET no ceTeBbIM agpecaM: https://taplink.cc/kate.stylist.sochi

1.8. Bce ocranbHble TepMUHbI W OMpederneHus, BCTpevallmecs B TeEKCTe
HacTosiwero [oroBopa, Tonkyotca CTopoHamy B COOTBETCTBUM C  OENCTBYIOLWLMM
3akoHogaTenscTBoM Poccuiickon ®degepauumn 1 cnokmBwumMuca B cetu  UHTepHeT
0ObI4YHbIMU NpaBuamMm TONKOBaHWUSA COOTBETCTBYHOLLNX TEPMUHOB.

2.NMpeamet poroBopa

2.1. lNpegmeToMm HacTtodwero [loroBopa £ABNAeTCA BO3Me3gHOe npefocTaBneHve
3akasunky obyvarowmx ycnyr B BMAE NPOBEAEHUS WHOMBUAYANbHbIX W TPYNMNOBbIX
KOy4-ceccuir, npenocTaBneHns MHAOPMAUMOHHBLIX NpPOAYKTOB, B TOM 4ucne B Buae
nposegeHust OHNanH-ceMnHapoB (OHNaMH-MHTEHCMBOB), OHNanH-TPEHMHIOB,
OHITanH-KOHMEPEHUUN N OYHBIX (“KMBLIX”) TPEHUHIOB, MacTep-KnaccoB N KOHMepeHunn, a
Takke NpegocTaBneHve Buaeosanucen Takux meponpuatuin B popmate mp4-cannoBs unm
CCbINOK AN UX NPOCMOTpa, 0by4varowmx MaTtepmanoB B BUAE KHUT U YEK-NIMCTOB B hopmaTte
pdf-cbannos, aygno-kactoB B dpopmate mp3-hansioB UM CCbINIOK AN X NpOCnyLUMBaHUSA
(oanee — “Yenyrun”, “Yenyra”).

2.2. 3akasuuk onnauvBaer Ycnyru, a WcnonHutens npuHUMaeT Ha cebs
obsa3atenbCcTBa WCMOMHUTL Takme YCNyrm B COOTBETCTBUM C BblOpaHHbIM 3aka3vymkom
MakeTom.

2.3. TeMmbl, nporpammbl, CTOMMOCTb, OnNucaHue Ycnyr u ¢opma peructpaumm
pa3MeLleHbl Ha COOTBETCTBYIOLLEN CTpaHULEe (CanTe) Npogaxu Takom YCnyru.

2.4. Ycnyra okasblBaeTcd VicnonHutenem AOUCTAHUMOHHO 4epe3 CeTb WHTepHeT
nocpeacTeom nporpammHoro obecnevenuns (MO), ecnu nHoe He ykasaHo Ha Cante npoaaxu
COOTBETCTBYIOLLEN YCRyru.

2.5. VYcnyra orpaHMyeHa npegocTaBneHMeMm  3akasuyuky uMHdopMaumm w1
opMMpPOBaHNEM HABLIKOB €€ CaMOCTOSTENBHOMO MCMOMb30BaHKS.

3. Cpoku okasaHusa ycnyr

3.1. Ycnyrn no Hactosiwemy [loroBopy okasblBalOTCA B CPOKM, yKa3aHHble Ha canTe
NpOAaXun COOTBETCTBYIOLLEN YCNyru.

3.2. o pelweHnto NcnonHUTENst CPoKM oOKasaHus OTAENbHbIX BMAOB YCNyr mMoryT
ObITb yBenuyeHbl Ha Bpems, Heobxogumoe Ana 3PAEKTUBHOIO MNPOXOXKAEHMS Kypca
3akasunkom (ocBoeHus npegocTaBneHHon OT McnonHutensa wuHdopmauumm), ecnn obwmin
YPOBEHb MOATOTOBKM M YCNEBAEMOCTb NOCNeAHEro He NO3BONAIT OCYLLECTBUTL 00yyeHMeE B
yKa3aHHble Ha canTe Npoaaxun CPOKK.



3.3. Ycnyrm no Hactosiwemy [loroBopy CUYMTalOTCA OKa3aHHbIMU C Hagnexalum
Ka4eCTBOM W B CPOK, a Takke MNPUHATbIMA 3akasdymkoM, ecnm B TeveHue 3 (Tpex)
KaneHaapHbIX AHEN MO UCTEYEHMIO CpoKa, ykasaHHoro B n. 3.1 HacTosiwero [JoroBopa Ans
COOTBETCTBYIOLEN yCnyrn, 3akasymk He 3asiBU1 MOTUBMPOBAHHOIO BO3PaXXEHUSA Ha Ka4yecTBO
n obbem Takmx ycnyr nyTem oTnpaBku 3asBneHuns no agpecy r.Couu, yn.KupnuyHas, 4.2, k.3.

3.4. Ooctyn Kk oOyyawowum maTepuanam OCHOBHOIO Kypca W OOMOSHUTENbHbIM
mMaTtepuanamMm MOryT COXPaHsTbCA 3a 3akas3yMkoM B 3aBMCUMOCTM OT NPUOOPETEHHOro
Maketa ycnyr. Cpok AocTyna K ykasaHHbIM MaTtepuanam yKasblBaeTCs Ha calTe Mnpogaxu
Yenyr.

4. NMopspok okaszaHus ycnyr

4.1. VicnonHuTenb okasbliBaeT YCrnyr no Hactosiwemy [JoroBopy B COOTBETCTBUM C
BblOpaHHbIM 3akas4ymkom akeTom ycnyr.

4.2. floctyn Kk Ycnyram no Hactosiwemy [loroBopy ocyuiectnsaeTcsa McnonHutenem
cnegyowmm obpasom:

4.2.1. [Ona okasaHuMs ycnyr no npoBeAeHUI0 WHAMBUAOYaANbHOW KOY4-CECCUN U
rpynnoBbIX KOyy-ceccun (MactepmamHp rpynn) WHgopMaumMss O BpPeMEHW Wu MecTe
NnpoBeAeHUs Takon Koyy-ceccun (-Mi) npefoCcTaBriAeTCs Ha ANEeKTPOHHYI0 NoYTy 3akasdyuka,
YKa3aHHyl0 Mpu COBeplUeHUn onnatbl (perucrtpaumm Ha Ycnyry), ecrniv MHOW NOpSiAoK
yBeoMIieHnsa He yctaHoBneH CTopoHamu.

WcnonHeHnem obsizaTenbcTBa MO OKasaHWo YCryru, ykasaHHOM B HaCTosILLEM
NyHKTE, cYMTaeTcsl pakT NpoBedEeHUs TakOM CEecCuM B CPOKU, KONMYECTBE M B MOPSAKe,
YCTaHOBMEHHbIM Ha canTe NpoAaxu Takon Ycnyrm nubo cornacosaHHbiM CTOpOHaMu.

B cnyyae, ecnu 3akasuuMk He y4acTBoBan (He 4BWCSA) Ha WHAUBWUAOYaNbHYIO
Koy4-ceccuto 6e3 yBaKMTENbHbIX NPUYMH MO0 CBOEBPEMEHHO HE COrmacoBasi MHOEe BpeMS
npoBedeHust Ycnyrn, obasatenscTea McnonHMTens no okasaHui Takow YCnyru cuMTaroTCs
BbIMOSTHEHHLIMKM B MOMHOM OObemMe M B CPOK, Korga Takas ycnyra gormkHa Obina ObiThb
oKasaHa.

Mpn HeyvacTum 3akasumka MO KakoW Obl TO HM ObIIO MNPUYMHE B TPYMNMNOBbIX
Koyy-ceccuax obssatenbctBa WcnonHutensa no okasaHuio Takon Ycnyrm cumtaroTcs
BbIMOMHEHHbIMW, KOrda Takas ycnyra Obina oka3aHa B CPokM M obbeme cornacHo
YCTaHOBEHHOMY rpadouKy NpoBeaeHUst KOYy4-CECCUN.

4.2.2. Ons oKasaHus ycnyr no npoBeaeHunto OHNanH-cemMnHapoB
(OHNaMH-MHTEHCMBOB), OHMNAWH-KOHEpPEHUMn unHOopMaUna O BpeMeHu U  MecTe
npoBedeHUs MPefoCTaBnseTCs Ha JNEeKTPOHHYK noyTy 3akasdumka, YKasaHHy npu
coBeplleHnn onnatbl (perMcTpaumm Ha WHTEHCMB). Takoe nNUCbMO HanpaBnseTcs
WcnonHutenem B AeHb NPOBEAEHUS COOTBETCTBYIOLLErO OHMTAaNH-MeponpusaTUS ABaXAbl: HE
nosgHee 6 u 1 4acoB A0 Ha3Ha4YEHHOIo BPEMEHW.

McnonHeHnem o6si3aTenbcTBa MO OKasaHWlo YCNyru, YykasaHHOM B HaCTOSILLEM
MyHKTE, cYMTaeTcss akT npoBedeHWUs COOTBETCTBYIOLLErO OHManWH-MeponpuaTUS B CPOKWU,
Konuyectee M B MOpsAKe, YCTAHOBMEHHbIM Ha canTe npoJaxu Takow Ycnyru, BHe
3aBMCUMOCTU OT TOrO y4acTBOBas1 HEMNOCPEACTBEHHO 3aKka3ymk cam Unn HeT.

4.2.3. [Ans okasaHna ycryr Nno NpoBegeHuto OHNanH-TPEHMHIOB C NpeaocTaBneHnem
AOCTyna K 3aKkpbITOMy pasgeny canta MicnonHutens, rae pasmeryatorca (byayT pasmeLLeHbl)
obyvatowime matepuansl U 3anvcu BebuHapoB Mo NporpaMMe TPeHWHra, COOTBETCTBYHOLLME
naponu pgoctyna npegocTtasnsaTcsa McnonHutenem B TeyeHMe 24 4acoB C MOMEHTa
NoCTynneHus onnatbl OT 3akas4yuka.

YkasaHHass B HacTosilleM TMyHKTe uHdopMauus HanpaenseTca Ha agpec
9MNEKTPOHHOM MNOoYTbl 3akasyvka, yKasaHHOM MM Npu MOoKynke Kypca. [Ona nonydeHus
obyvatowmx martepumarnoB B 3aKpbiTOM pasgene canta VicnonHutensa 3akasynky Heobxogmmo
3aperncTpmpoBaTbCsa Ha TakoM canTe.



NHdopmaums o BpemeHn 1 mecte npoBeaeHns BebnHapoB no nporpamme TpeHuHra
ANA HenocpeacTBEHHOro yvactus 3aka3umka Ha HUX npegoctasnsercs McnonHutenem no
npasunam n. 4.2.2. HacTosiwero [loroesopa.

4.2.4. BebGuHapbl B pamkax Ycnyrm no NpPOBEAEHMIO OHNaWH-TPEHWHra B
COOTBETCTBMM C BblbpaHHbIM 3akasdmkom [lakeTom ycnyr npousBogsatcs VcnonHuTtenem
cornacHo rpaduky npoBeAeHns, yKasaHHOMY Ha canlTe npogaxm COOTBETCTBYIOLLEN
nporpammebl Kypca. Npu atom VcnonHutene obecnevmBaer pasMmeLLeHme 3anmucn ykasaHHbIX
BeOGMHapoB He no3gHee 2 (oByx) paboymx AHEN ¢ MOMEHTa npoBeaeHnst BebuHapa.

Ha nepvon npasgHWYHbIX OHEW  MepuoauMyHOCTb  npoBedeHue BebuHapoB
KOPPEKTUPYETCS, TEKYLLMIA BEOUHAP MOXET BObITb NepeHeceH Ha bnivxaniwme padoune gHu.

Mo obcTosiTenbCcTBaM, HE 3aBUCALLMM OT Bonu cnonHutens, npoBeaeHne TeKyLLero
BebMHapa MOXeT ObiTb OTNOXEHO Mo pelleHuto VcnonHuTtenss Ha BpemMs OEeWCTBUS TaKux
obcToATENbLCTB, 0 YeM 3akasyuk He3aMeanUTENbHO YBEAOMMSIETCA MO 3NEKTPOHHOM NoyTe,
yKaszaHHOWM Mpu NoKyrnke Kypca, a Takke MHbIMWU CPeACcTBaMU COBPEMEHHON KOMMYHUKaLIUA.

4.2.5. NcnonHeHneMm obdA3aTenbCcTBa MO MNPOBEOAEHWIO OHMAWH-TPEHMHIA CUMTAETCS
dakT npoBedeHUs COOTBETCTBYHOLUMX BeBUHApPOB MO nporpaMme TPeHWHra B CPOKM,
KONU4ecTBe 1 NporpaMmme, YCTaHOBIEHHbIM Ha canTe NPOoSaXXM Takon Ycnyru.

4.3. Ona otgenbHbiX BWAOB YCnyr, npegnonararwmnx BbINOMHEHWE OOMaLLHUX
3ajaHuin, caada oTveTa Mo TakMM ypokaM MOXET BbITb 06s3aTenbHbIM YCIOBMEM MONYyYeHUSs
A0CTyna K 3anncsiM nocrenyoLwmx ypokoB.

4.3.1. TpoBepka goMalLHero 3afjaHus Nno TeM naketam YCryr, KoTopble BKIoYaloT
yKasaHHyl0 onuuio, ocyulectensietcsa McnonHutenem B pabounme gHM B TeveHue 24
(oBaguaTM 4YeTbipex) 4YacoB C MOMEHTa MnonyyeHus oTtyeta 3akasdumka. B cnyvae, ecnu
3akasunk nepegaeTt OTYET MO AOMALUHEMY 3aJaHui0 B Hepabouui oeHb, To UcnonHuTens
OCYLLEeCTBMNSET NPOBEPKY MO HEMY B NEPBbIA paboyumin AeHb, Creayowmin 3a Hepaboumm.

4.3.2. Pesynbtar npoBepkn  Bblpaxaetcsa  McnonHutenem  NUCbMEHHO B
KOMMEHTapusxX K COOTBETCTBYIOLLEMY YPOKY B 3aKpbITOM pasfene cavTta nnbo yCTHO Ha
onuwxkanwem BebuHape ¢ obpaTHOM CBA3bID MO AOMALIHUM 3agaHuaMm. PakT NpoBepKM
(3aveta) UcnonHutenem [JomallHero 3agaHus NO COOTBETCTBYIOLLEMY YPOKY TakkKe MOXET
ObITb BbIpaXXeH NyTEM NPEeAOoCTaBneHNst 4OCTYNa K CAeayoLemMy yPOoKy.

4.4. Ina okasaHWsa yCnyr B Buae npegoctaBneHns Buaeosanmcen oHnanH- n “xmebix”
MeponpuaTuin McnonHutena B dopmate mp4-gannoB UM CCbINOK ANs UX NpoCcMoTpa,
obyvatowmx martepumarnos B BUAEe KHUT U Yek-nnuctoB B popmaTte pdf-channos, aygno-kactos
B hopmaTte mp3-chaninoB UNKU CCbINOK ANs UX NPOCAYLWMBaHMA - AOCTYN K UX NPOCMOTPY
(ckaumBaHuo, NPOCNYLUMBAHMIO) OcyLlecTBnseTca McnonHutenem B TedeHve 24 (aBaguatu
YyeTbIpex) YacoB C MOMEHTa MOCTYNNeHns onnatbl oT 3akas4vumka.

McnonHeHnem obsisaTenbCTBa NO NpPenoOCTaBfeHMIO [OCTyna K YyKasaHHbIM B
HacTosILLleM MyHKTE MaTepuanam cymtaeTcs dpakT HanpasneHns COOTBETCTBYIOLMX CChINOK
Ha 9MNEeKTPOHHbIN AWK 3aka3uyunka, ykasaHHbli nNpu onnarte, nnbo npegocTaBneHns gocTyna
K TakMMm matepuanam B 3aKpbITOM pasgene canTa, rae OH1 pasMeLleHbl.

4.5. [ns okasaHua Yycnyr no npoBeOEeHUI0 O4YHbIX TPEHWMHIOB U CEeMUHapOB
NMHopMaLmsa O BpEMEHU, MeCTe, MOPSAKE N YCIOBUAX NPOBEAEHMS pa3MeLLAeTCs Ha canTe
npodaxu Takoro meponpuaTuda. McnonHuTenb MOXET OOMNOMHUTENbHO HanpaBWUTb Takyro
WMHOPMALMIO Ha adpec ANEKTPOHHOM NoYThl 3akasdnka, yKasaHHOM MM Npu NOKyMKe YCrnyru.

NcnonHeHnem obsizatenbctBa MO NPOBEOEHWUI0 OYHbIX TPEHWMHIOB UM CEMUMHApPOB
cuntaetca pakT nNpoBefeHUA COOTBETCTBYIOLLErO MepOonpuATUS No nporpamme, B CPOKW,
KOnn4yecTse, YCTAaHOBMEHHbLIM Ha CanTe NPOAaXu Takon YCnyru.

46. [Ona okasaHua ycnyr B BuAe MpefoCTaBreHuMs [OCTyna K 3akpblTOMY
coobllecTBy B couuanbHbiXx ceTax (“oHnaMH - 4ar’), B KOTOPOM 3akasuumk MOXeT
obmMeHuBaTbCA MHOpMauMen n 3agatb BOMPOCHI MO TeMe Kypca C APYrMMU ydacTkamu
Kypca, npu MOKyrnke COOTBETCTBYIOLEro nakera YCnyr naponu Aoctyna And Bxoda Ha
3akpbITyl0 nnatgopmy npegoctasnatTca VicnonHutenem B TeveHue 1 (ogHoro) paboyero
AHS1 C MOMEHTa NOCTYNeHns onnaTtbl OT 3akas4duka.



[ocTyn kK maTepmanam 3akpbITOoro coobLiecTBa nNpeaocTaBnseTcs B BUAe akTmaumm
COOTBETCTBYIOLLUMX CCbIIOK AN npocMoTpa (ckayMBaHus) obydarowmx maTepuanoB B
nn4yHoM kabuHeTe 3akasdnka Ha CaiiTe.

WcnonHeHnem obsizatenbcTBa MO HACTOSAWEMY MNYHKTY CYMTAETCa akTuBauums
AOCTyna K Takomy coobLecTBy, BHE 3aBUCUMOCTI OT TOro, NONb30Basncs N 3akasvmk Takom
Ycnyron unm Her.

4.7. 3aKas4nmk CcamoCTOATENbHO CreauT 3a BCEMU OOHOBMEHUAMU U U3MEHEHUSIMU
WUHdopmaLmu, nocTynawLen ot UcnonHutensa no Hactoswemy [orosopy.

4.8. CTOPOHbI MPULLIM K COMMaLLEeHNIO, YTO aKT CAAYN-TIPUEMKM B OTHOLUEHUWN YCIyT,
OKasblBaeMblx MO Hactoswemy [oroBopy He odopmnsiercs. OTCyTCTBME NPETEH3UN CO
CTOPOHbI 3akas3yuka, HanpasfeHHbIX B MNUCbMEHHOW ¢bopme B agpec McnonHutens B
TeueHne 3 (Tpex) KanengapHblX AHEN C AaTbl 3aBeplleHns NakeTa ycnyr B Lienom (cornacHo
n. 3.1. Jorosopa), BygeT cumTtatbCa NOATBEpXAeHWEM pakTa MorHoM u 6e30roBopOYHOW
NMPUEMKM NO Ka4ecTBy M 06beMy YCnyr, okaszaHHbIX B pamkax Takoro lakeTta ycnyr B Lenom.

5. NpaBa n 0683aHHOCTN CTOPOH
5.1. UCTMOJTHNTESIb OBA3YETCA:

5.1.1. OkasaTb Ycnyrm Hagnexawmm obpasom 1 B yCTAHOBIEHHbBIE CPOKMU.

5.1.2. MNocne nogTeepxaeHus dakTa onnartbl NpegocTaBuTb 3aka3vnky VIHCTpyKumio
NCNONb30BaHUS AMCTAHUMOHHOM MporpamMMbl, ObBydalowmx matepuanoB M Aoctyna K
BblOpaHHOM 3aka34ymkom Ycrnyre.

5.1.3. He pasmawartb MHdopMaumio O NepcoHanbHbIX AaHHbIX 3aka3dunka 6es ero
cornacusi n ocyLecTBNATb UX 06pabOoTKy UCKMIOYMTENBHO C LEMNbio MCNOMHEHUSI HACTOSALLEro
poroBopa B cooTBeTcTBMM € [lonnTuvkom  KOHUOEHUMANbHOCTM,  YTBEPXXOEHHON
WcnonHutenem.

5.2. UCTOJIHUTETb BIMPABE:

5.2.1.0Tka3atb B npegocTaBrneHun ycnyr 3akasuuky B Crnyyae HernocTynneHus
onnatbl No BbIGpaHHOM Ycnyre B yCTAHOBIEHHbIE CPOKM.

5.2.2. TpeboBatb OT 3akasumMka OOOPOCOBECTHOIO WCMOSTHEHMS B3ATbIX Ha cebs
0053aTenbCTB, YBaXUTENbHOIO OTHOLIEHUSA K MHBbIM Y4YacTHWKaMm Kypca u K McnonHutenio
NNYHO.

5.2.3. N3ameHaTb ycnoBus Hactosiwero [loroBopa B OAHOCTOPOHHEM nopsgke, 6e3
npeaBapuUTENbHOrO cornacoBaHusi ¢ 3akasydukom, obecneuymBas npu 3TOM NyGnukauuio
NM3MEHEHHbIX YCNOBUIN Ha canTe No agpecy, ykasaHHoMmy B M. 1.6 HacTosiwero [orosopa, He
MeHee YyeM 3a OOMH AeHb 0O UX BBEOEHUS B AeNCTBUe.

5.2.4. N3meHsTb B OOHOCTOPOHHEM rMopsigke rpaduk pasMelleHns oby4arowmx
mMaTtepuanoB, nposedeHuss obpaTHOM CBSA3M NO AOMAWHUM  33a4aHUAM U UHbIM
KOHCyMbTaLMsM, HE MEHSAs Mpy 3TOM YCTaHOBMEHHYI0 NEePUOAUYHOCTb UX NPOBEAEHUs, a
Takke MEeHsSTb U AONOMNHATb CoAepXaHne YpoKOB M 3agaHni ana 3akas4vuvka.

5.2.5. B 0ogHOCTOpPOHHEM MoOpsAgKe pacTOpPrHyTb HacToswui [oroBop B cryyae
CYLLECTBEHHOIO HapyleHusa 3aka3ymMkoM YcrnoBun Hactoswero [orosopa. [lpy aTOM
AEHEeXHble CpeAcTBa, orrnadeHHble 3akasvyuMkoM MO HacToseMy [OOroBopy, BO3BpaTty He
noanexart u ABNSITCS WTpadHOM HEYCTONKOM 3a AeNCTBUS 3akas4mka.

Mog cylecTBeHHbIM HapylleHneM YCroBui HacTosiwero [oroBopa MNOHMMaeTcA
no6oe HapyLleHne aBTOPCKUNX npas, pernameHTUpPOBaHHbIX  AEWCTBYHOLLUM
3akoHogaTensctBoM P® 06 aBTOpckOM npaBe, B TOM 4uCne OQHOKPaTHOE HapylueHue
3akasdmkom n. 5.3.7. HacTosLLEero gorosopa.

Mo ycmoTpeHuto WcnonHutens B 3aBUCUMOCTM OT Xapaktepa HapylleHus
CYLWEeCTBEHHbIM MOXeT ObITb npudHaHo nboe HapyweHve 3aka3ynmkom npaswun,



ycTaHoBneHHbIx n. 5.3.4. - 5.3.11. HacTosALWero AoroBopa, CoBepLUEHHOE OOHOKPATHO W/unu
bonee OByx pas.

5.2.6. MNpuenekatb ANS oKasaHWs ycryr B COOTBETCTBUM C HACTOSILLMM JOrOBOPOM
TPETbUX NULL.

5.3. 3AKA3YUK OBA3YETCA:

5.3.1. CamocTosATENBHO 3HAKOMUTLCA Ha CanTe NPOAaXW COOTBETCTBYHOLLEN YCnyrn
C MHopMaumern o cpokax, nporpaMmmMme 1 YCnoBusX ee NnpegocTaBrneHus.

5.3.2. ImeTb NepcoHarnbHbIN KOMMbIOTEP WM WHOE nopTaTtuBHOE (MOOWIBHOE)
YCTPOWCTBO C AOCTYnom B ceTb VHTepHeT, 060pyaoBaHHOE HayLUHUKaMU U MUKPOOHOM, a
Takke C yctaHoBneHHbiM [10, HeobxogMmble ¥  [JOCTaTOuHble ANS  MONyYeHUs
npnobpeTeHHon Ycnyru.

5.3.3. MNMpuagepkmBaTbCcs yCTaHOBAEHHOIO rpadmka oby4vatoLLen nporpaMmmel, Lenemn un
CYyTVW BbINOMHEHNs 3agaHun KcnonHutens, cobniogatb CPOKM BbINOMHEHMS LOMaLUHUX
3aJaHui, BbIMNOMHATL pekoMeHaauuun n TpebosaHusa VicnonHuTenst B paMmkax okasaHus ycnyr
no HacTosLlemy AoroBopy, obecneuntb CBOE HEnocpenCcTBEHHOEe y4vacTue Ha BebuHapax
(MHAMBMAOYanNbHbBIX UK FPYMNMNOBbLIX KOYY-CECCUAX) COrNMacHO NpMobpeTeHHon Yenyru.

5.3.4. CBoeBpeMeHHO Mpou3BOoAUTL onnaty Ycnyr no Hacrtoswemy [oroBopy B
YCTaHOBEHHbIE CPOKMU.

5.3.5. lMpepoctaButb WcnonHuUTenio akTyanbHyl U OOCTOBEPHY MHdopMauuio,
HeobxoouMyto Ans nonyvyeHns MHAOPMAaLMOHHBIX 1 0ByvatoLwmMx MaTepmanos, a Takke Ans
onepaTtMBHOM CBA3WM B pamKax OKasaHus YCNyr Mo HacToswWweMmy [OOroBopy, a MMEHHO:
dhammunna n nusl, OENCTBYIOLLMIA NOYTOBLIN ALWLNK, KOHTaAKTHbLIA TENedOoH.

5.3.6. CobniogaTb npaBuna noBegeHWss Ha BebGUHapax M NPOSIBNATb yBaXeHue K
WcnonHutento, ApyrMMm y4acTHUkam oby4vatoLLen nporpaMmmel.

5.3.7. He ocyLiecTBnsTb 3an1cb, He pacnpocTpaHaTb (NybnvkoBaTth, pasmellatb Ha
WHTepHeT-canTax, KonupoBaTb, nNepefasaTb WU nepenpogaBaTb TPEeTbMM nuuam) B
KOMMEPYECKNX UM HEKOMMeEpYECKUX uensax npegoctaensemyto McnonHutenem 3akasdmky
WHOpMaLMIO M MaTepuanbl B pamMkax Hactoswero [loroBopa, co3gaBaTb Ha ee OCHOBeE
NH(POPMAaLMOHHbIE MPOAYKTbI C LENbl M3BMEYEHUS KOMMEpYecKorW npubbinun, a Takke
ncnonb3oBaTtb 3Ty MHAOPMAUMIO KakMM-nnbo WHbIM 06pas3oM, KpoMe Kak Afisi JIMYHOro
Nonb30BaHWUS.

5.3.8. He nepepaBatb TperbMm nuuam Kn obecneumBatb KOHMUAEHLMANbHOCTb
napornen Aoctyna K NM4YHOMYy KabWHETY B 3aKpbITOM pasgene camTa u B crneyunansHoe MO,
ncnonb3yemoe Ans opraHusaumu VicnonHuTtenem ycnyr no HacTtoswemy [JoroBopy, a Takke
obecneunTb KOHPUOEHLMANBHOCTb CChIFIOK Ha MPOCMOTP 3anucen BeOMHapoB, MOSTYYEHHbIX
OT MicnonHuTtensa no HacTodLeMy A0roBopy.

5.3.9. He nameHATb Kakmm Gbl TO HM BbINO cnocobom NporpamMmMHyt0 YacTb cainTa, C
KOTOPOro OCYLLeCTBNSAEeTCA oOKasaHue Ycnyr, He coBepliaTb Kakue-nmbo AencTsus,
HanpasneHHble Ha n3MeHeHne OYHKLMOHMPOBaHUA 1 paboTocnocobHOCTH canTa.

5.3.10. He pasmelwatb Ha caiTe nepcoHanbHble AaHHble TPeTbuMx nuy 0e3 ux
cornacusa, B TOM 4ucne AOMallHWe agpeca, TenedoHbl, nacnoptHble AaHHble, agpeca
3ANEKTPOHHOW MOYTHI.

5.3.11. He pasmewats Ha canTe KOMMEpPYECKYID peknamy, KoMmMmepyeckue
NpeanoXeHns, arMTauMoHHy MHdopMaunio 1 Niobyo Opyryo HaBA34YMBYHO MHAOPMAaLMIO,
Kpome crydaeB, korga pasmelleHne Takom nHcopmauumn cornacosaHo ¢ VicnonHutenem.

5.4. 3AKA34MK BIMPABE:

5.4.1.TpeboBaTb Hagnexatwlero ncnonHeHnsa cnonHmtenem cBomx ob6s3aTenbCTB Mo
HacTosiwemy [lorosopy.

5.4.2. TonyyatTb uHdopMaumo No nwbbiM BONpocaM, KacakwLMMCS OpraHu3auuu
NcnonHeHus Ycnyr no HacTosiLeMy 4OroBopyY.



6. CtonmocTb ycnyr n nopsaaoK ux onnartbl

6.1. CtommocTb oby4aromx ycnyr no HactosiwemMy [JoroBopy yka3sbiBaeTcs Ha canTte
Npo4aXun COOTBETCTBYKOLWEN YCnyrn n MoxeT ObiTb MaMeHeHa Wcnonuutenem B ntoboe
BpeEMsi B OAHOCTOPOHHEM nopsgke. HoBasi CTOMMOCTb BCTynaeT B CWily C MOMEHTa
onybnukoBaHWSA 1 He pacnpoCTPaHAETCA Ha OnfadvyeHHble K MOMEHTY OnyBnmMKoBaHUS Takux
N3MEHEHWI YCNYTH.

6.2. Onnata BbIGpPaAHHOM YyCNyrM NPOM3BOANTCHA 3akaszdMkoM MyTeM 3a4MCreHus
AEHEeXHbIX cpeacTs B nopsiake npegonnatbl B paamepe 100% oT CTOMMOCTU YCNyr.

6.3. Mo cornacosaHuio CTOPOH BO3MOXHa YacTuU4Has onnata Ycnyr (B Aea u 6onee
nnatexen). YcnoBmnsa paccpoyku nnatexa (pasmep U CpoKu) CornacoBbIBalOTCA CTOPOHaMU B
COOTBETCTBYIOLMNX KOHKPETHbIX Cryyasx unuM MoryT ObiTb onpegeneHbl McnonHutenem
3apaHee Ha canTe npodaxu Ycnyru.

Ecnn 3akasumk Hapywaetr ycnoBua  paccpoykun, McnonmHuTtenb  Bhnpase
NMPUOCTAHOBUTb OKa3aHWe ycryr A0 MOMEHTa yCTpaHeHusi 3aKa34MKOM TaKuUX HapyLUEeHWUN.
CootBeTcTBYIOWEE YyBeAOMMEeHWe KcnonHuTens HanpaBnseTcs Ha SMNeKTPOHHbIN aapec
3akasuuka, ykasaHHbI Npu onnare Kypca.

B cny4yae, ecnu 3aka3unk He YCTpaHWUN yKa3aHHble HapylleHusi B TeyeHne 5 (natm)
OHEeN C MOMeEHTa HanpasneHus yBedoMieHus WCnonHuTens, To HacTosWWK [OroBop
CYUMTAETCA WUCMOSMHEHHbIM B O6bEME Tex yCnyr, JOCTyMn Mo KOTOpPbIM Oblfl onfadveH, u
pacToprHyTbiM NO uHMuMatmBe 3akasdduka. [lpu 3TOM onnayeHHble paHee OeHEXHble
cpencTBa He BO3BpallaloTCs.

6.4. Mo cornacoBaHuio ¢ MicnonHutenem 3aka34vvk Bnpaese 3abpoHMpoBaTb y4acTue
B oOyvatoLlen nporpaMmme nyTem nepevmcrieHns Ha cyet MicnonHuTtensa 3agartka, pasmep u
YCNOBWSI ONfaTbl KOTOPOro yCTaHaBNMBAETCA Ha canTe Npogaxu Yenyru. YkasaHHbIN nnarex
yunTbIBaAETCA NpW nocneaytoLen onnare 3akasdnkoM CTOMMOCTHM Kypca.

B cnyyae ecnu 3akasuMKk He OCYLLECTBMI CBOEBPEMEHHO OnfaTy OcCTaBLUENCs
CTOMMOCTM YCnyr no YycnosusiMm OpPOHUPOBAHWSA B YCTAHOBMEHHbLIN CPOK [0 Hayana
oby4yatowen nporpaMmbl, TO HAaCTOALLMI JOTOBOP CYMTAETCH PacTOPrHyTbIM NO MHULMATMBE
3akasuuka. NMpyn 9TOM onnayvyeHHble paHee OeHeXHble CPeAcTBa Mo npaswunam 3agaTtka He
noanexat Bo3spaty (M. 2 cT. 381 IpaxkgaHckoro kogekca Po).

6.5. 3akasuuk BrnpaBe onnaTuTb YacTb CTOMMOCTK YCnyr no npasunam “recT-gpansa’
C Lenbi O3HaAKOMIIEHWUs C cogepXXaHWeM W KadecTBOM npuobpeTaembix Ycnyr B TedeHue
OnNpeaeneHHoro nepuvoga W pe3epBMPOBaHUSA YCIIOBUM MX MPOAaXWM Ha MOMEHT MOKYMKK
Takoro “tecTt-gpawBa’. [lpy aToM nepuog TecT-ApavBa U CymMma ero CTOMMOCTU Anis
cooTBeTCTBYoWen Ycnyrm onpegensietca VcnonHutenem B KaXOoOM KOHKPETHOM criyvae
n/vwnn ykasbiBaetca Ha Cante npogaxu Ycnyru.

[donnata ocTaBwencs 4actu CTOMMOCTM Ycnyr (OO0 MOSIHOM  CTOMMOCTM
npuobpetaemon Ycnyru) oOcCyllecTBnsieTca 3aka3vyMkOM He Mo3gHee gaThbl 3aBepLUEHMS
nepuoda “Tect-gpamBa’ uUCXodss U3 CTOMMOCTM YCMyr, YCTAHOBMEHHOW [N MOKYMKK
“TecT-gpanea’.

B cnyyae, ecnu 3akasdnMk He OCyLIEeCTBMIT CBOEBPEMEHHO AonnaTy OocCTaBLUencs
CTOMMOCTM YCnyr OO 3aBeplleHusi nepuoga “TecT-gpamBa’, TO HACTOSLWMA OOroBOp
CYMTaeTCa WCNOMHEHHbIM B oObemMe Tex YCNnyr, AOCTYN MO KOTOpbIM Obin onnadeH, u
pacToprHyTbiM No uHuMuMatmBe 3akaszduka. [lpu 3TOM onnayeHHble paHee [OEeHEeXHble
cpenctBa He BO3BpaLalOTCA MO MpaBwunam HeBO3BpaTHOro 3agatka (nm. 6.4. HacToswero
[orosopa).

6.6. Onnata ycnyrm 3aka34yMkom Mpou3BoauTCA No Ge3HanMyHOMYy pacuyéTy,
HaNMYHbIMN OEHEeXHbIMU cpeacTBaMu B ntob6om 6aHKOBCKOM OTAeNeHun, Yepes nnaTexHble
CACTEMbI, 3MEKTPOHHbIMW  AeHbramMu 1 OpYrMKU  crocobamu, KOTOopble  yKasaHbl
McnonHutenem Ha cante npogaxu Ycnyru.

6.7. MomeHTOM onnatbl CYMTAETCA NOCTYNSIEHNE OEHEXHbIX CPEeACTB HA pPacYeTHbIN
cyet NcnonHutens.

6.8. lpu nonydeHun BoO3HarpaxgeHus no Hactoswemy [orosopy WcnonHutenb
HanpaBnseT Ha 3NEeKTPOHHYK NouTy 3akasuuka, yKasaHHyl MNpu perucTpauum Ha caunte



WcnonHutens, B 3nNeKTPOHHOM BUAE — YeK, CDOPMUPOBAHHbLIV B CreunansHoM NpUNoXeHum
depepanbHOM HanoroBon Ccnyxbom Ha CyMMy YCIyr, OKa3aHHbIX B paMKax HacCTOSLEro
[oroBopa, 3a MWHYCOM CYMMbl KOMWCCWUW, YyOepXaHHbIX MNaTtexHoW CucteMon npu
coBeplUeHUn rnepeBofa 3akasyumka. YKasaHHbI YeKk npefocTaBrnsetcsl He nosgHee 9-oro
yncna Mecsaua, cnegyowmm 3a MecsueM, NoCTYNNeHUs AeHeXHbIX CpeacTB.

7. YcnoBusa u nopAAoK Bo3BpaTa AeHEeXHbIX cpeacTB

7.1. 3aka3uumk BnpaBe obpaTUTbLCS C 3asiBNEHMEM O BO3BpaTe AEHEXHbIX CPeacTB Mo
npuobpeTeHHon Ycrnyre 0o TOro MOMEHTa, noka ycnyra He 6bina oka3aHa NosIHOCThIO.

7.2. TpuHumasa peweHne o Bo3BpaTte, VcnonmHuTenb BMpaBe yAepxaTb 4acTb
CTOMMOCTK Ycnyr Ans BO3MeLLeHUs hakTuyeckux 3aTtpaTt, KOTopble OH MOHEC Ha MOMEHT
nony4YyeHns 3asiBNeHns o Bo3Bpare.

7.3. K dpaktnyeckmm 3atpatam McnonHuTensi oTHOCATCA pacxofbl, COBEPLUEHHbLIE Ha
MOMEHT Mony4eHus 3asBNeHns o0 Bo3Bpare, B HaCTHOCTMU:

- CTOMMOCTb nNpeaocTaBfeHHbiX 3akasumky oby4varowmx marepuanoB (Mogynsam
obyyvarowmx KypcoB 6e3 y4veTa KonuyecTtBa MPOWMAEHHbIA YPOKOB BHYTPU OTAENbHOrO
Moayns),

- CTOMMOCTb MNPOBEAEHHbIX HAa MOMEHT MOofyYeHUs 3asBreHus O BO3BpaTte
BeOnHapos,

- CTOMMOCTb [OMNOMHUTENbHbLIX Oby4yarlwmx MatepuanoB (MO LEHEe Ha MOMEHT
npuobpeteHunsa Kypca/npeaocTaBneHnst 4OCTyna K ONOMHUTENbHbIX MaTtepuanos 6e3 yyeta
CKMOOK M aKuuin, 4eNCTBOBABLUMX HA MOMEHT MOKYMKM),

- CTOMMOCTb JINYHBLIX CECCUN C OOpPaTHOWM CBS3bI0, OCYLLECTBIIEHHbIX VIcnonHuTenem
HenocpeaCcTBEHHO NO NaKeTy C UHAMBUAYaNbHLIM CONPOBOXAEHNEM 3akasdnka

- pacxogbl Ha wucnonb3oBaHHoe KcnonHutenem B npouecce 0byyeHuss MO unu
onnarty ycnyr TpeTbux nu,

- Hamnorun, Komuccum 6aHKOBCKUX, KPEAUTHbIX OpraHmsaumini U COOTBETCTBYIOLLMX
nnaTeXxHblX CUCTEM 3a OCYLLECTBIEHME NpueMa AeHeXHbIX CPeaCTB.

KoHkpeTHass cymma akTudeckux 3atpaT ANs Kaxgoro crydas onpegensercs
McnonHutenem caMoCTOATENBHO.

B Tom cnyyae, ecnu 3akasyuk He Mcnonb3oBar NpeaocTaBneHHble MaTepuansl, He
yyacTtBoBan 6e3 yBaXuTenbHbIX NPUYNH, NOATBEPXKAEHHbIX JOKYMEHTanbHo, Ha BebuHapax,
OpraHu3oBaHHbIX VicnonHuTenem, CTOMMOCTb Takux MatepuanoB W YCnyr Takke NOANEXUT
BKMIOYEHMIO B COCTaB pacxogoB WcnonHuTtensi, B CBA3M C  0BCTOATENbCTBAMU, HE
3aBucawmMn ot Bonu VicnonHutens.

7.4. TpebGoBaHme 0 BO3BpaTe OMlaveHHbIX CYyMM, NpeabsaBeHHoe 3aKa3unmKkom nosxe
CpOKa, YCTAHOBMEHHOr0 MYyHKTOM 7.1. HacTosLWero Ooroeopa, TO ecTb korga ycrnyra boina
OKasaHa MonHocTbIo, cnonHuTeneMm paccMaTpuBaeTCs, HO He NOANEXUT YOOBNETBOPEHMIO,
TaK Kak:

- OOHOCTOPOHHWI OTKa3 OT [[OroBopa, KOTOpbIA Obll (PakTUYECKM WUCMOSIHEH, He
JonyckaeTcsa OeNCTBYIOWMM 3aKkoHoAaTeNnbCcTBOM Pd;

- Takon oOTKa3 B YOOBNETBOPEHUMM OOycrnoBneH HeobxoauMOCTb0 BbiNnaThl
onpeferneHHbIX AEeHeXHbIX CYyMM TpeTbuM nuuam, Y4yacTBYKOLWMM B OpraHusaumm wu
nposefeHun obyyatoLen nporpamMmmei.

7.5. Bce 3aaBneHWs O BO3BpaTe [AEHEXHbIX CPeACTB MNPUHUMAIOTCA TOMbKO B
NMCbMEHHOM BuAe Mo ycTaHoBrneHHou dopme: B 3asBneHne o Bo3BpaTte W TOMbKO Ha
nouty UcnonHutens katatimofeenko@gmail.com.

[na oTnpaBku Takoro 3asiBNneHust 3aka3ynky Heobxooumo 3anonHUTb 3asBrieHue,
pacneyaratb ero, NOCTaBUTb CBOK SIMYHYIO NOANUCH, OTCKAHNPOBATb U OTNPaBUTb AOKYMEHT
Ha AEKTPOHHYHO no4Ty B dopmarte PDF mnm JPEG WcnonHutens
katatimofeenko@gmail.com.

7.6. Obs3aTenbHble NYHKTbl 3as8BNEeHNs] Ha BO3BPAT OEeHEXHbIX CPeacCTB:

- HaMMeHOBaHue agpecaTta M JaHHble 3asBuUTens,;


https://docs.google.com/document/d/1dDmR2sZzYtUsp5C83Z_c8V94eHMjpB8a29PouMY4PGc/edit

- HauMMmeHoBaHue oby4atowen nporpammbl (Ycnyrn), No KOTOPOMW 3asBRSETCs
OTKa3 OT 4oroBopa 1 BO3Bpar onnarhbl,

- cymMma onnartbl Ycnyr, npuimHbl, NobyamBLUNE BEPHYTb AEHbLMU;

- peKkBM3UTbl ANd nepesoja OEHEXHbIX CPeacTBs;

- MpUNOXeHus, aata, NOANUCH N paclundgpoBKa.

7.7. K 3a9BneH10 0 BO3BpaTe OOSMKHbl OblTb MPUNOXEHbl DOTOKONUS OOKYMEHTA,
YAOCTOBEPSIOLLETO NNYHOCTb 3aaBuTens, CKpVH nnaTexHoro AOKYMEHTa,
cBugetenbcTBytowero o6 onnare B ¢oopmate PDF nnn JPEG.

7.8. PeweHne o Bo3Bpate unm o6 OTkasze B BO3BpaTe [OEHEXHbLIX CPedcTB
npuHnmaetrca WcnonHutenem B TedeHne 3 (Tpex) OHEM C MOMEHTa MonydeHus
COOTBETCTBYIOLLIEro 3asBrneHnsa 3akasyuka.

7.9. [eHexHble cpeacTBa BO3BpallalTCss Ha cdeT 3akasymka, C  KOTOpOro
npounsBogunachb onnata oby4yeHus, B TedeHne 7 (cemu) gHen nocne NpUHSTUS peLleHnst O
BO3BparTe.

7.10. B cny4ae yooBsrneTBopeHus 3adBrneHUs O BO3BpaTe AEHEXHbIX CPeacTB JOCTYN
K obyvarowmm maTtepuanam angd 3akasyunka npekpawjaercs B TedeHne 1 (ogHoro) paboyero
OHA C pgaTtbl HanpaeneHus WcnonHuteneMm 3aka3uuky pelleHuMsi O COOTBETCTBYHOLLEM
BO3BpaTe. YKasaHHoe TpeboBaHMe 3akaszunmka O BO3BpaTe TakkKe CYMTAeTCa OT3bIBOM
3apaHee A4aHHOro akuenTa, yKa3aHHOro B NyHkTe 1.3. HacTosLero 4orosopa.

8. OTBeTCTBEHHOCTb

8.1. B cny4yae HapyleHust YCrOBMA HaCTOSILLEro [A0roBopa, CTOPOHbI HecyT
OTBETCTBEHHOCTbL COIfacHoO AeNCTByOWEMY 3akoHogaTenbcTBy Poccuiickon ®egepauuu.

8.2. NcnonHuTtenb He HeceT OTBETCTBEHHOCTU 3a HEBO3MOXHOCTb OKa3aHWs ycryr
3akasunky no nNpuyMHaMm, He 3aBUCALLMM OT McnonHuTens, a UMEHHO: HapyLleHne paboThbl
NHTepHeTa, obopygoBanHua wunu MO co crtopoHbl 3akasynka, cbom B paborte cnyxb
email-paccbifikiu, B TOM 4ucne npu nonagaHmm nmucem McnonHutens B nanky “Cnam”. B
AAHHOM Crny4ae YCrnyrm CYMTaltTCs OKasaHHbIMW Hagnexawum obpasom u nognexalum
onnare B NOMHOM pasmepe.

8.3. Hukakaa wuHdopmauusa, matepuanbl W/unuM KoHCynbTaumm, npegoctaBnsiemMble
WcnonHutenem B pamkax oOKasaHus YCNyr Mo HacTosilemy [OroBopy, He MoryT
paccMaTpmBaTbCsl Kak rapaHTMn OOCTUXKEHUS pesynbraTa, Tak Kak 3TO MOSIHOCTbIO 3aBUCUT
OT [OencTBU caMoro 3akasumka, ero JIMYHOCTHbIX KayecTB, KadecTBa WM CKOPOCTU
OCBOEHWSI/BHEAPEHUS NOSTyYaeMbIX OT VICNONHUTENSA 3HaHU 1 MaTepuanos.

MpuHATME pelleHMn Ha OCHOBE BCeW npedocTaBneHHon VcnonHutenem
NHOPMaLMN HAXOAUTCS B UCKMIOYNTENBHOM KOMNETEHUUN 3akasdmka. 3aka3ynk npuHnmaeT
Ha cebsi NONHY OTBETCTBEHHOCTb M PUCKMK, CBA3AHHbLIE C MCMOMb30BaHMEM MHOpMaLun n
MaTepuanos, NpegocTaBneHHbIX MicnonHuTenem B pamkax UCNOSIHEHUS CBOMX 00a3aTenbCTB
no HacrtosLwemy [lorosopy.

8.4. CTopoHbl o0OCBOOOXOAKTCA OT OTBETCTBEHHOCTW 3a HEWCMOSHEHME UMK
HeHagnexallee ncnonHeHne obasatenbCTB NO HacTodwemMy [JoroBopy Ha BpeMsi 4ENCTBUS
Henpeogonumown cunel. B TeyeHne atoro BpemeHn CTOPOHbI HE UMEIOT B3aNMHbIX MPETEH3UN
N Kaxgas u3 CTOPOH MpuHUMaeT Ha cebsi CBOM puUCK nocrneactBua opC—MaXKOPHbIX
obcToatenbcTB. O BO3HUKHOBEHUWN Takux obctoaTenbcTB McnonHutene 06s13aH yBeAOMUTL
3akasdnka nyteMm pasmelleHus nHgopmMaumm Ha Cante u/Mnu Ha SNeKTPOHHbIN MOYTOBLIN
ALWMK, YKa3aHHbI 3aKka3ynmkom Mnpu coBeplueHMn onnatbl, a 3akas3ynk obssaH HanpaBuTb
WcnonHutento NnMcbMo Ha anekTpoHHyo nodty katatimofeenko@gmail.com ¢ ykasaHvem B
CTpoke TeMa coobLeHus "dopc-maxop”.

Moa obcrosiTenbcTBAMU HenpeoaonMMom cuUnbl (bopc-markopHbIMMK
obcTosaTenscTBamum) CTOPOHbI MOHMMAIOT: NoXap, HaBOAHEHME, 3eMIIETPsSICEHME, 3aDacTOBKM
N apyrme CTuxuirHble 0eacTBusi, BOMHA W BOEHHble [OEWCTBUS, BCTYNNIEHWE B CuUny
HOPMAaTMBHbIX NPABOBbIX AaKTOB M aKTOB MPMMEHEHUS npasa, NPENSTCTBYOLLMX UCMONTHEHNIO



069a3aTenbCTB, BbIHYXAEHHAs CpoYHast (HenmaHoBas) rocnutanu3auusl, noaTBEPXKAeHHas
OOKYMEHTanbHO, €Cnv BbIENEepPEYMCEHHbIE ODOCTOATENLCTBA HAXOAATCHA BHE KOHTPOIS
CTOpOH, NpenaTCTBYIOT BbINOSHEHNIO HACTOSLLEr0 AOroBOPa M BO3HMKIM MNOCIE 3aKIoYeHns
HacTosiwero gorosopa. OTcyTcTBME BpeMeHu Yy 3akasdymka no nbbiM OCHOBaHUAM AN
npoxoxaeHus oby4arolen nporpamMmmbl, HaxoXageHne B OTMycKe, KOMaHAMPOBKE, Heomnnarta
goctyna k cetun MHTepHeT, monomka cpefcrBa goctyna kK cetm VHTepHeT He siBnswTcs
obcTodaTenbCTBaMM HENPEOZONUMONM CUSbl ((POPC-MaXKOPHBbIMU OBCTOATENBCTBAMN).

8.5. CoBokynHaa OTBETCTBEHHOCTb McnonHWTens no HacTodwemy AO0roBopy Mo
noboMy UCKY UIM NPETEH3UM B OTHOLLEHUN JOrOBOPAa Ui €ro UCMNOSHEHNST OrpaHMYNBaETCS
CyMMOW nniatexa, ynnadeHHoro Wcnonuutento 3akasumkom. [Npu atom ¢ VcnonHutens
MOXET ObITb B3bICKaH TONMbKO pearbHbIl ywepb, HO He ynyLleHHas Bbiroaa.

9. I'Iepconaanble AaHHble U X ncnosib3oBaHue

9.1. 3akasuuk gaeT cBoe cornacue VicnonHuTento Ha 06paboTKy CBOUX NEPCOHArbHbIX
AaHHbIX, NPeaoCTaBneHHbIX Mpu MOKynke Ycnyr no HacTodwemy [OroBopy W npu
perncTpaumm B 3aKpbiTOM pasaerne canTa.

9.2. O6paboTka nepcoHanbHbIX [aHHbIX O3HA4YaeT 3anucb, CcucTeMaTusauuio,
HakonneHwe, XpaHeHwue, yTOYHEHNe  (OOHOBNEHME, N3MEHEHME), n3BnevyeHue,
ncnonb3oBaHue, nepegady (pacnpoctpaHeHne, npegocTaeneHune, 4octyn), obesnnymeanune,
OGnokvpoBaHue, yaaneHue, YHUUTOXEHUE MepCOHanbHbIX AaHHbIX, HE noanagarwmux nog
crneuynanbHble  KaTeropun, Ha  06paboTKy  KOTOpbIX  COrMNAacHO  AEeWCcTBylOLEeMY
3akoHogaTenbcTBy Poccunckon degepaumm, Tpebyetcss nMCbMEHHOE cornacme 3akasyuka.

9.3. OGpaboTka nepcoHanbHbIX AaHHbIX MNPOM3BOAMTCA B LENsX WCNOSHEHNS
WcnonHutenem ob6s3atensCTB N0 HacTosiwemy goroBopy, obecnedeHus 3akasdvka
obpaTHOM CBA3bI0 NPU UCMOMb30BaHWM canTa, NporpaMm obyyeHunsi, BUAEO-KypCcoB, a Takke
B LeNnsxX HanpaBieHNsa Ha yKasaHHbIA 3aka3ynkoM npu permctpauum (Nokynke Ycnyr) agpec
9MNEKTPOHHOM NOYTbI MHPOPMALMOHHBIX U PEKMAMHBIX COOBLLEHNIA.

9.4. O6paboTka nepcoHanbHbIX AaHHbIX 3akaszdnka npounsBoguTcs VicnonHutenem c
ncnonb3oBaHnem 6a3 AaHHbIX, pa3MeLleHHbIX Ha TeppuTopun Poccuiickon ®egepaumn.

9.5. Bakasunk MoxeT B noboe Bpemsi 0TO3BaTb cormacMe Ha 06paboTky
nepcoHanbHbIX AaHHbIX, HanpasuB WCnonHUTENO COOTBETCTBYHOLLEE YBEAOMSIEHME Ha
agpec: katatimofeenko@gmail.com. Npn atom 3akasumk NOHMMAET U MPU3HAET, YTO OT3bIB
Ha 06paboTKy nepcoHanbHbIX AaHHbIX MOXET noTpeboBaTth yaaneHus nobdon nHhopmauuu,
Kacatowiencs yyactna 3akasuvMka B oOy4varowen nporpamme, B TOM 4uChe yaaneHus
yyeTHOM 3anucu 3akasdvka B 3aKpbITOM pasgene canta W npekpawieHus Jocrtyna K
maTepuanam npnobpeTeHHOro Kypca.

9.6. 3aka3uuMk [aeT cornacue Ha nonyyYyeHne WMHPOPMALMOHHBLIX PaCChIfIOK W
peknaMHblX MaTtepuanoB OT McnonHutena Ha agpec 3neKTPOHHOW MOYTbl U KOHTaKTHbIN
TenedoH, ykasaHHble 3akas4ymMkom npu permctpauumn Ha CanTe.

Cornacve Ha nonyveHve MH(OPMALMOHHbIX PACCLIIOK M peKnaMHbIX MaTtepuanos
MOXET ObITb OTO3BaHO 3akasdnmkom B Nnoboe Bpemsi NyTemM HarnpaeneHus VicnonHutento
COOTBETCTBYIOLLIEro yBegoMIeHnsa Ha agpec: katatimofeenko@gmail.com.

9.7. 3aka3umk gaeT cBoe corfnacue Ha MCMnonb3oBaHUE ero n3obpakeHnst B KayecTBe
doTtorpacmm 3akaszyuka (aBatapa) MicnonHutenem Ha 6€3B03ME34HON OCHOBE.

10. 3awmTa aBTOPCKUX NpaB

10.1. Camt, C KOTOPOro OCYLIECTBNSIETCA Mpodaxa Ycnyr WcnonmHutens wnu
HenocpeaCcTBEHHOE OKa3aHWe Takux YCNyr cogepXuT pesynstaTbl WHTENneKTyanbHOW
OeATenbHOCTU, NpuHaanexawune McnonHutento, ero adppunupoBaHHbIM NULAM U Apyrum
CBSAA3aHHbIM CTOpPOHaM, NPEACTaBUTENAM, BCEM MPOYUM NMLaM, AEWCTBYHOLIMM OT UMEHU
WcnonHutens.



10.2. Ucnonb3ysa cant (cantbl) McnonHutens, 3aka3ynk NnpusHaeT u cornawlaeTtcs c
TeM, YTO BCe codepXuMmoe camnTa (CalmToB) WU CTPYKTypa €ro COAEPXMMOrO 3aliuLLEHbI
aBTOPCKMM MNpaBOM, MPaBOM Ha TOBApPHbIN 3HAK W OpPyrMMU npaBaMu Ha pesynbraTbl
WHTENNEeKTyanbHoN AeATenbHOCTU, U YTO yKasaHHbIe NpaBa SABNATCHA ENCTBUTENBHLIMU U
OXPaHATCA BO BCeX popmax, Ha BCEX HOCUTEMNSX M B OTHOLUEHWMM BCEX TEXHOMOMMN, Kak
CYLLECTBYIOLLMX B HacTosiLLee BpeMs, Tak 1 paspaboTaHHbIX UM CO3A4aHHbIX BNOCNEACTBUM.
Hukakve npasa Ha noboe cogepxumoe canta VMcnonHuTens, BKovasi, NOMUMO MPOYEro,
ayaouoBu3yarbHble Mpou3BedeHns, TEKCTOBbIE U rpadudeckne marepuansl, nporpaMmmel Ans
OBM, ToBapHble 3HaKM He MEPEXOOAT K 3aKkaszuuKky B pesynbrare Morib30BaHWUs CanToM U
3aKNIOYeHNs HacTosLLEro 4oroBopa.

10.3. lMpn uutnpoBaHmm matepuanoB canta WcnonHutensa 3akasumk 006sa3yeTcs
yKasblBaTb CChISIKYy HA TaKoW CauT.

10.4. B cnyyae HapyweHus 3aka3yuMkoMm MOMOXEHWA HacToswero [oroBopa,
Kacalolmxcs 3almTbl aBTOPCKMX npaB WMcnonHuTens, nocnegHuin Bnpase notpeboBatb
KOMMNeHcaumm BCeX NPUYNHEHHbIX YObITKOB, BKMOYAs YNYLLEHHYIO BbIrOA4Y.

11. 3aknoumnTenbHbIe NONOXeHUNA

11.1. Hactoawwmin poroBop BCTynaeT B CuUy C MOMeEHTa akuenTta 3akasuuka B
cootBeTcTBMM C N. 1.3. goroBopa M OENCTBYET OO MOMHOIMO WCMNOMHEHUsS o06s13aTenbcTB
CTOpPOHaMW.

11.2. Mo Bcem Bonpocam, He yperynmpoBaHHbIM HACTOSILLMM OOMOBOPOM, CTOPOHbI
PYKOBOACTBYHOTCS AENCTBYIOLWMM 3akoHogaTenscTtBoM Poccurickon deagepaumm.

11.3. Bce cnopbl u pasHornacusi Mexgy CTOpOHaMu paspeluaroTcss nyTem
neperosopos. 1pn 3TOM NPETEH3UOHHLIN NOPSAOK paspeLleHns CopoB, BO3HUKAKOLWUM U3
OTHOLLUEHMI NO NOBOAY 3aKMYEHUS HACTOSILLErO AOroBopa, ABnseTca 0b6s3aTenbHbIM.

Monyyatenb npeteH3unm B TedeHne 30 (TpuguaTtv) KaneHgapHbIX OHEW CO OHS
NnonyyYeHns MpPeTeH3nn, MUCbMEHHO YBEOOMIISIET 3asdABUTENS MPETeH3un O pesynbratax
paccMOTpeHNd NpeTeH3nn.

Mpn HeaoCTWXEeHUM CornalleHusi B YCTAHOBIEHHbIA HacTOsLLEM MyHKTE CPOK Crop
nepedaetcs Ha paccMoTpeHMe B CyaelbHbIn opraH B COOTBETCTBUM C OEWCTBYHOLLMM
3akoHogaTenscTBoM P® no mecty pernctpaumm UcnonHurens.

11.4. T[lpusHaHMe CcyOooOM KaKoro-nmbo MOMOXEHWA HacTosILLero Aoroeopa
HedenCTBUTENbHBIM UMW He noanexawiMm MpUHYOUTENbHOMY WCMOMHEHUIO He Brieyet
HeOeNCTBUTENBHOCTU NHbIX Er0 MOSTIOXKEHWMA.

11.5. Hactoswum CTOpOHbI MNOATBEPXKAAKT, YTO MNPU WCMOMHEHUN HACTOALLErO
[doroBopa, a Takke npu BedeHun nepenuckn wmexgy CTopoHamu, [onycKaeTcs
ncnonb3oBaHMe aHanoroB cobcTBeHHopy4HOW nognmcu CTopoH. CTOPOHbI NOATBEPXKAALOT,
4YTO BCE YBEAOMIEHWs, COOOLLUEHMS, COornmaweHnss U LOKYMEHTbl B pamMKaxX WCMOSIHEHMWSA
CtopoHamu 06513aTenbCTB, BO3HMKLLMX U3 HacToswero [loroBopa, NoANMCaHHbIe C MOMOLLbIO
obMeHa 3NeKTPOHHbIMU [OKYMEeHTaMu, coaepxawummn ckaH CoBCTBEHHOPYYHOW MOANUCK
CTOpOH, MMeloT topuanyeckyto cuny n obgasartenbHbl And mMcnonHeHns CTopoHamu, npu
YCNOBWX, YTO MPU 3TOM MCMONb3YKTCA YNOMHOMOYEHHbIE adpeca 3NEKTPOHHOW MOYThl U
yyeTHble AaHHble K JTM4HOMY KabuHeTY.

11.6. CTOpOHbI MPM3HAKOT, YTO BCE YBEAOMIIEHMS, COODBLLEHMSs, cornawleHus,
OOKYMEHTbl M MUCbMa, HanpasfieHHble C WUCNOMb30BaHMEM YMNOSTHOMOYEHHbIX afpecoB
9MNEKTPOHHOW MOoYThbl U JInyHoro kabuHeta, cuMTalTCA HanpaBfeHHbIMU U NOANUCAHHBLIMU
CTopoHamu, Kpome crnyyaes, Korga B TakMx NMcbMax NpsiMo He ykaszaHo obpartHoe.

11.7. YNonHOMOYeHHbIMW agpecamn 3reKTPOHHON NoyTbl CTOPOH NpU3HakTCS:

1) ana WcnonHutens katatimofeenko@gmail.com
2) p[ns 3akasyuka: agpec anekKTPOHHOW MNOoYTbI, yKa3aHHbIA Npu Nokynke Ycnyru.

11.8. CtopoHbl 06s3yt0TCsl 0becneynBatb KOHMPUOEHUMANbHOCTL CBEOEHUN U
MHopMaLmmn, HeobXxoaMMbIX Ons AOCTyna K YNOMHOMOYEHHbIM agpecam 3reKTPOHHOM
noyTbl U JInuHomy KabuHeTy 3akasuuka, He JonycKaTb pasrnalleHne Takoru uHgopmaumm n



nepegayy TpetbuMM nuuam. CTOPOHbI CaMOCTOATENBHO OMNpeaensoT NOPSAOK OrpaHNYeHus
[OCTyna K Takon MHopMauum.

11.9. [Jo momeHTa nony4yeHus oT 3akasynka MHopMauum O HapyLUEHUs] pexuma
KOH(pnaeHunanbHoOCTH, BCe OENCTBUA U LOOKYMEHTbl, COBEpLUEHHbIE W HanpaBrieHHble C
MOMOLLLbIO YMONTHOMOYEHHOrO afpeca ANeKTPOHHOW noyThl 3akasyunka u JInyHoro kabuHeTta,
Aaxe ecnv Takve AerCTBUSA Y AOKYMEHTbI Obinv COBEPLUEHbI M HanpaBsreHbl MHbIMU Ninuamu,
CUMTAIOTCA COBEpPLUEHHbIMW M HanpaeneHHbiIMM 3aka3umkoM. B atom crnyyae npaea wu
06593aHHOCTH, a TakKe OTBETCTBEHHOCTb HacTynatoT y 3akasyuka.

11.10. Jo momeHTa nony4yeHus ot cnonHuTens nHopmaunm o HapyLeHUs pexmnva
KOH(pmaeHUnanbHoOCTH, BCE AENCTBUA UM LOKYMEHTbI, COBEPLUEHHbIE W HaMpaBrieHHble C
NOMOLLLIO €ro YrnOoMHOMOYEHHOro aapeca 3NeKTPOHHOM MoYThl, AaXe ecnv Takue OeNCTBUS U
AOKYMEHTbI 6binv coBepLUeHbl U HanpaBneHbl UHBIMY UL @MW, CHUTAKOTCS COBEPLUEHHBIMU 1
HanpasneHHbIMU icnonHuTenem.

11.11. CTOPOHbLI YCTAHOBUNK, YTO CKPUHLLOThLI NEPENUCKU NO SNEKTPOHHOW NoYTe Unm
B COOOLLEHNAX B MeCCeHOXepe, COBEPLUEHHON NO PeKBU3NTaM, yKa3aHHbIM B HACTOSLLEM
[oroBope, BO ucnonHeHne Hactoswero [lorosopa, ABASIOTCA 4OCTAaTOMHBIM U AOMYCTUMBIM
AoKasaTenbCTBOM ANd NOATBEPXKAEHUS TeX DAKTOB, KOTOPbIE B HMX yKa3aHbl.

12. PekBusntbl UcnonHutensa
OIrPHWNIM 319237500005884
MHH 420501602313
Appec peructpaumu: r.Coun,yn.KnpnmynHas, g.2,k.3

Cnyx6a nogaepxkm katatimofeenko@gmail.com
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