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First Time Users

After logging in for the first time, you should be prompted immediately to change your password. If you are

not prompted, please follow these steps to change your password:

● Click MY ACCOUNT in the top right corner

● Click CHANGE PASSWORD

● Enter CURRENT PASSWORD

● Enter NEW PASSWORD

● Retype NEW PASSWORD

● SAVE

● EXIT

From this point on you will LOGIN and use

your NEW PASSWORD.

Records Available in Skyward

Skyward Family and Student Access is a

web-based product allowing you access from any

computer and/or mobile device. Skyward allows

you to view student information online such as

class calendars, grades, attendance, general

demographic information, food service balances,

schedules, discipline, health information, and fees.

The information contained in Skyward Family

Access is used for emergency communications

as well. Please be sure to keep your

information updated at all times.

This includes all phone numbers and email

information.



Forgotten Username or Password

After logging in for the first time you will use the password you just set above. Should you forget your

password at any given point, you can request a password change.

● Click FORGOT YOUR LOGIN/PASSWORD

● FILL IN THE CAPTCHA (This helps us prevent automated logins)

● Enter your username or an email address associated with your account.

● YOUWILL RECEIVE AN EMAIL INDICATING HOW TO RESET YOUR PASSWORD (Please make

sure to check your JUNK mail folders, if you are not receiving the RESET email)

● RESET your Password to something that you will remember upon your next LOGIN.



Student Information and Bus Schedules

Clicking on the Student Information link will show you basic demographic information about your student,

their bus schedule, and any medical alert information on file. This page also contains your family’s contact

information for emergency communications.

Please make sure all of this information is accurate and up-to-date at all times. You can update your

home, cell, and work phone, as well as adding or deleting other emergency contacts.

Student Schedule

The Schedule link shows your student’s classes or homeroom. When clicking on the teacher’s name, an email

option will be available for you to email that teacher.



Paying School Fees Online in Skyward

● LOGIN to Skyward Family Access

www.d123.org/familyaccess

● Click on FEE MANAGEMENT

Regardless of which student’s account you are

viewing, you can select Fee Management from the

left-hand menu.

● Click MAKE A PAYMENT

You will see all of your students’ names and options

to make Fee and/or Food Service

account payments.

● Click UPDATE PAYMENT AMOUNT

You can now add funds to your student’s account.

You can select Food Service or Fee Management

from this screen.

The REQUIRED FEES are listed on the top

portion of your screen.

● CHECK the BOX of the FEE you want to PAY

The OPTIONAL FEES are listed on the bottom

portion of your screen.

● Simply ADD the optional fee and it will

appear above.

● Again, CHECK the BOX of the FEE you want

to PAY

● UPDATE CART.

http://www.d123.org/familyaccess


You will

now see that the FEE MANAGEMENT PAYMENT has

been updated. Continue this process for your other

students and/or Food Service payments.

● Click PAY WITH VENDOR when all fees have

been selected

● Click SUBMIT PAYMENT

● VERIFY payment amount

● Select GO TO CHECKOUT

You will now be redirected to RevTrek

and asked to login. This login and

account is not associated with D123 or Skyward.

It is maintained solely by

RevTrek.

***We recommend you use the same

email address and password that you

are using for Skyward.***

For NEW USERS

● Select I AM A NEW CUSTOMER

● Enter your EMAIL ADDRESS

● Enter your BILLING INFORMATION

● Enter your PAYMENT INFORMATION

● CREATE a PASSWORD

For RETURNING USERS

● Enter your EMAIL ADDRESS

● Enter your PASSWORD

● Select SIGN IN using our secure server

VERIFY information for accuracy and select

COMPLETE ORDER. The payment will be processed

and a receipt will be emailed to

you. You can also view or print the receipt

for your records.

All payments, including Food Service payments, will be recorded immediately

on your student’s account in Skyward.



Making Food Service Payments Online in Skyward

● LOGIN to Skyward Family Access

www.d123.org/familyaccess

● Click on FOOD SERVICE

You will see all of your students’ names and Food

Service information. You can choose to MAKE A

PAYMENT here or through the Fee Management

module. Both options will redirect you to the same

screen.

● Click UPDATE PAYMENT AMOUNT next to

the Food Services option.

● Enter the PAYMENT AMOUNT

● Click UPDATE CART

You will now see that the FOOD SERVICE PAYMENT has

been updated.

Following the Fee Management directions above:

● Click PAY WITH VENDOR

● Click SUBMIT PAYMENT

Continue following the Fee Management directions

above to verify and checkout.

All Food Service payments will be recorded

immediately on your student’s account in Skyward.

http://www.d123.org/familyaccess

