Privacy Policy for VNH Pharma Company Admin Mobile App
Effective Date: 07-11-2023

VNH Pharma operates the VNH Pharma mobile application. This Privacy Policy informs you of
our policies regarding the collection, use, and disclosure of personal information we receive
from users of the App.

By using the App, you agree to the collection and use of information in accordance with this
Privacy Policy. Please read this Privacy Policy carefully before using the App.

1. Information Collection and Use
1.1 Information We Collect
We may collect and process the following information about you:

- Personal Information: When you register and use the App, we may collect personal
information such as your name, email address, phone number, and address to create your user
account.

- Order Information: We may collect information about your orders, including products ordered,
quantity, and delivery details.

- Device Information: We may collect information about your device, including the device
model, operating system version, unique device identifiers, and mobile network information.

- Log Data: We may collect information that your device sends whenever you use the App. This
may include information such as your device's Internet Protocol ("IP") address, browser type,
browser version, the pages of our App that you visit, the time and date of your visit, the time
spent on those pages, and other statistics.

1.2 How We Use Your Information

We may use the information collected from you to:

- Provide, maintain, and improve the App and its features.

- Process your orders and provide customer support.

- Communicate with you, including sending you service-related announcements and updates.
- Monitor and analyze usage patterns and trends to enhance user experience.

- Ensure the security and integrity of our services.

2. Information Sharing and Disclosure

We do not sell, trade, or otherwise transfer your personal information to outside parties.
However, we may share your information with trusted third parties who assist us in operating the



App, conducting our business, or servicing you, as long as those parties agree to keep this
information confidential.

We may also disclose your information when we believe disclosure is appropriate to comply with
the law, enforce our site policies, or protect ours or others' rights, property, or safety.

3. Security

The security of your personal information is important to us. We implement and maintain
reasonable security measures to protect your information from unauthorized access, alteration,
disclosure, or destruction.

4. Changes to This Privacy Policy

We reserve the right to update or change our Privacy Policy at any time and you should check
this Privacy Policy periodically. Your continued use of the App after we post any modifications to
the Privacy Policy on this page will constitute your acknowledgment of the modifications and
your consent to abide and be bound by the modified Privacy Policy.

5. Contact Us

If you have any questions about this Privacy Policy, please contact us at
vnhpharma01@gmai.com

By using the App, you signify your acceptance of this Privacy Policy. If you do not agree
to this Privacy Policy, please do not use the App.
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