So you’ve decided to commission Mostic...
Welcome to the Terms of Service! :D

“I, me” refers to MosticZAP/CitriGOO, the artist you’re about to commission.
“You” refers to the commissioner reading this ToS.
“The commission” refers to the art you’re about to get commissioned from me.
By commissioning me, you acknowledge and agree with the following.

General

e G.1. You're 18 or older.

e G.2. You've read the commission post. All the way. | am often asked
questions that are already answered in the commission sheet and the post it
is attached to.

Payment

e P.1.| take the payment upfront before any progress is made.

e P.2. Your options for the payment method are Patreon or Boosty. If you use
PayPal, both websites accept use of PayPal and if you don’t have an account
on either site, it takes a minute max to make one. This is because PayPal has
stopped doing business in Turkey since 2016. Apologies for the off chance
that this causes any inconvenience.

e P.3. I'm allowed to reject or refund the commission for any reason or none at

all.

o P.3.1. Most refunds are only possible within the first three months of the commission
being paid for. In extreme cases —only for commissions below $50— refunds past
this point could happen.

o P.3.2. If | have finished the sketch process and/or have started the linework, the
commission is no longer eligible for a refund.

Time
e T.1. Outside of extreme cases, the commission will begin progress within a
month and a half of the payment. More often than not, you can expect it to
start within the first three weeks.
e T.2. Unless a commission deadline is present, | can begin at any point. Don’t
fret, you can reqularly be updated on the queue and the progress (Trello link).
e T.3. Once | begin the commission, the commission idea is set and

unchangeable.

o T.3.1. The commission pose can be redone during the sketch phase, and largely
edited during the lining & color phases. Colors can be changed at any point, even
after the commission is done.

o T.3.2. Expect a potential upcharge after 1 free redo or 3 free additions for sketches
and 2 free large edits/additions for lines/color, as they extend the work done on
the commission significantly.

e T.4. Upon a week of no updates, you're free to nudge me to check what your
queue position is, if your commission has begun, what the commission

progress is, etc. You can also check the aforementioned Trello link.



https://trello.com/b/GMk6Txbf/mosticzap-comm-queue
https://trello.com/b/GMk6Txbf/turkburg-comm-queue

T.5. Update me on any requests the moment you decide on them (e.g.
change, edit, refund, upgrade).

Ownership and Privacy

OP.1. Upon publishing of the commission, you consent to your commission
entering my public portfolio (simply, examples of my work for commissions).
OP.2. You're allowed to edit the commission as you’d like after the
commission is finished. It's not unpopular for people to ask me for a
transparent version to color the piece themselves! While it's not necessary, I'd
prefer a mention of the commission being edited if you post it publicly.

OP.3. If you wish to share the commission on your own page or among your
circles, a mention of my Bluesky username (@mosticzap.bsky.social (SFW)
| @citrigoo.bsky.social (NSFW)) is the only requirement. The rest of the post
you make is up to you.

OP.4. Unless you specify that the commission will be completely private (for a
10% upcharge), | hold the right to post it publicly at any time. However,
commissions can be posted online anonymously if the only issue is attaching
your identity to the piece publicly.

o OP.4.1. You can opt out of a full name and instead go for 1-2 letters following “Anon”
(e.g.: Anon K). The representative name must be 7 characters max.

o OP.4.2. If the commission exclusively features my own characters and lacks features
that may give away your identity, you lose the ability to pay extra to make the
commission private. You can, however, still opt in to be anonymous when the
commission gets published. “Features that may give away your identity” does not
include: dialogue around a specific kink or scenario that avoids alluding to you or your

sonas/characters, kinks and scenarios that avoid alluding to you or your
sonas/characters.

OP.5. Any and all of my drawings are completely off limits when it comes to Al
training. | can and will start legal action upon finding out that you have
commissioned works from me to train an Al model on my artwork.

References

e R.1. Most ideal scenario for a reference of the character for me to use would

be a complete ref sheet. But | will still work at 90-95% efficiency with regular
artwork as references. If you don’t have any artwork of the character, verbal
descriptions along with random reference images to help guide the character
would also be fine, but expect the commission to go slower.

R.2. If | ask for “doneness” or “finish”, I'm referring to the pentagon on my
commission sheet, therefore I'll expect an answer akin to “Fullbody Rustic
with _ background”, “Halfbody Enhanced No background”, “Chibi Full with No
background”, etc.. Of course you're encouraged to add more supporting detail
about the character here, as long as you include the “doneness” or “finish”
early on.

If you agree with everything and would like to proceed, message me “l agree”
and we’ll continue the commission chat! A pleasure to work with ya~



