Privacy Policy

Last updated: October 29, 2026

Ihor Havryliuk ("we", "us") built Case Master (the "App"). This policy explains what data the
App processes, why, and what choices you have. Contact: ihorhavryliuk920@gmail.com.

1. In short

No account, no sign-in, no ads, no analytics and no tracking.

Your receipt numbers, case names and status history are stored only on your iPhone.
They are never sent to us.

Status checks go directly from your iPhone to public U.S. government websites.
Purchases are handled by Apple; a subscription management service confirms that
your subscription is active.

2. Data stored on your iPhone

The App stores on your device: the receipt numbers and names you give your cases, the
status history the App saves each time it checks a case, the priority date, category and
country you enter for the Visa Bulletin, cached processing times and Visa Bulletin data, and
your settings.

This data stays on your iPhone (and in your device backups, if you use them). We have no
copy of it. Settings — Delete All Data removes your cases, their history and the saved
priority date; deleting the App removes everything it stored.

3. Status checks and public websites

When the App checks a case, your iPhone opens the public USCIS case status website
(egov.uscis.gov) with your own internet connection and sends it the receipt number, just as if
you used the website in a browser. To show processing times and the Visa Bulletin, your
iPhone loads public pages from egov.uscis.gov and travel.state.gov.

These websites receive your IP address and the data you request from them, and may store
their own cookies in the App's web view on your device (for example, after you confirm that
you are a person). Their handling of that data is governed by their own privacy policies. We
do not receive it.

Case Master is not affiliated with USCIS, the U.S. Department of State or any U.S.
government agency.

4. Subscriptions and payments

Payments are processed by Apple. We never receive your name, Apple ID or payment card
details.

To check whether your subscription is active, the App uses a subscription management
provider (Adapty). It receives an anonymous profile identifier created by the App, your



purchase records from Apple, and basic technical information such as device model, iOS
version, App version, language and the country derived from your IP address. This
information is not linked to your name or e-mail and is kept while you use the App and as
required for accounting.

Subscriptions renew automatically until you cancel them in your Apple ID settings.
5. What we do not do

We do not sell or share personal data, show ads, use analytics or tracking tools, build
profiles of users, or collect the contents of your cases.

6. Children
The App is not directed to children under 13, and we do not knowingly collect their data.
7. Your rights

Depending on where you live (for example, under the GDPR in the EU/EEA or the CCPA in
California), you may have the right to access or delete personal data about you. Your case
data is only on your iPhone and is under your control (see section 2). For any request about
data held by our subscription management provider, write to ihorhavryliuk920@gmail.com.

8. Changes
We may update this policy. The date above shows the latest version.
9. Contact

Ihor Havryliuk — ihorhavryliuk920@gmail.com



