
T&C for Celebrate Mom at WOLO Package  
 

1.​ Booking period start from 1st May 2023 to 31st May 2023. 
 

2.​ Stay period start from 1th May 2023 to 31st May 2023. 
 

3.​ Guests who make direct bookings for their stay period through wolohotel.com.my 
from 1st May to 31st May, and include the most creative message in the ‘Special 
Request’ column before checkout. The top 15 most creative messages will be 
selected as winners.  

 
4.​ The deal is exclusively available on the WOLO official website. Bookings from other 

platforms will not be entertained. ​
 

5.​ The bangle is a fixed part of the campaign and cannot be exchanged or 
substituted for another item. 

 
6.​ Any change of name, contact details or staying date are required to email to 

reservation@wolohotel.com.my at least 2 days before the staying date. 
 

7.​ Postponement or booking after 31st May 2023 will not be entertained. 
 

8.​ All room bookings are non-cancellable, non-refundable, and non-exchangeable 
for any other product or cash. No show will be charged accordingly. 

 
9.​ This promotion does not apply to any other promotions and/or offers. 

 
10.​ WOLO shall not be responsible for any loss resulting from any incorrect information 

provided. 
 

11.​ WOLO shall be entitled to withhold any benefits under the services rendered, with 
or without prior notice if found to have in breach of any WOLO Terms and 
Conditions, and Privacy Policy. 
 

12.​ By booking the limited set of Mother’s Day deal, guests who purchase the room 
acknowledge and agree to the terms and conditions outlined above, regardless of 
whether or not they are selected and entitled for the Caterina Mother of Pearl 
Bangle.  
 

 
 


