3akon P® ot 7 ¢peBpans 1992 r. N 2300-1 "O 3ammure npaB norpeduTesneii'" (¢ U3BMeHEeHUsIMH U
JOTOJTHEHUSIMH )

Hacrosimuii  3akoH peryaupyeT OTHOIICHHS, BO3HUKAIONIUE MEXKIy MOTPEOUTENsIMUA U
W3TOTOBUTENSIMHU, UCTIOJTHUTENSIMU, UMIIOPTEpaMU, MPOJaBIaMH, BaJielbllaMH arperaropoB UH(GpopManuu
0 ToBapax (ycayrax) Mpu Mpojake TOBapoB (BBIMOJIHEHUH pabOT, OKa3aHUU YCIIYT), yCTaHABIMBAET IIpaBa
noTpeduTeneit Ha MpUOOpEeTEeHHE TOBApOB (PpaboT, yCIIyT) HAJUIEKAIIEro KadecTBa M O€30TMAaCHBIX IS
JKU3HU, 3I0pPOBbS, IMYIIECTBA MOTPEOUTENEH U OKPYKAIOIIEH Cpebl, MOoTydeHne HHPOPMAITUH O TOBapax
(pabortax, ycimyrax) m 00 MX HM3TOTOBUTENSAX (MCIOJNHUTENSAX, MPOJABIAX), O BJIAAENbIIaX arperaropoB
uHpOpMaui O ToBapax (yciayrax), MPOCBEIIEHHE, TOCYIapCTBEHHYIO M OOIIECTBEHHYIO 3alIUTy HX
MHTEPECOB, a TAKXKE OMpeIeIIsieT MEXaHN3M peau3allui 3TUX MPaB.

OcHOBHBIE TIOHATHS, UCTIOIB3yEMbIC B HACTOSIIIEM 3aKOHE:

norpeduTe b - TpXKIAHUH, HUMEIOUIMI HaMepeHHe 3aKa3aTh WIM NpuoOpecTH Jubo
3aKa3bIBAIONINMA, TPHOOPETAIONINN WIIM UCTIONB3YIOMIUNA TOBAphI (PabOTHI, YCIYTH) UCKIIOYHTEIBHO IS
JIMYHBIX, CEMEMHBIX, IOMAIIHUX U MHBIX HYXJ, HE CBSI3aHHBIX C OCYIIECTBICHUEM IPEIPUHUMATEIbCKOM
JESITEIIbHOCTH;

M3rOTOBHUTEJb - OpPraHu3allds HE3aBUCHMO OT €€ OpraHM3allOHHO-TIPaBOBOM (DOPMBI, a TaKkKe
WHWBUIYAIbHBIN MPEANPUHUMATEIH, IPOU3BOISIINE TOBAPHI IS PEATH3AINH TOTPEOUTEIISIM;

HCNOJHUTENIb - OpraHu3alus HEe3aBUCHMO OT €€ OpraHu3allMOHHO-IPaBOBOM (OpMbI, a Takxke
WHAVBUIYQIBHBIN TIPEIIPUHUMATEIb, BBHITIOTHSIONINE Pa0OThl WM OKAa3bIBAIOIINE YCIYTH MOTPEOUTEISIM
10 BO3ME3/IHOMY JOTOBODY;

npoaaBell - OpraHu3allvs HE3aBHUCHUMO OT €€ OpPraHHM3aIlMOHHO-TIPAaBOBOW (OPMBI, a TaKKe
WHAUBUAYAIbHBI  HpEeNIpUHUMATENb, pEalu3yIollMe TOBapbl  HOTPeOUTENsIM 1O  JOTOBOPY
KYTUTA-TIPO/IAXKU;

ab3a1 celbMO yTpaTui CUiy;

HEJI0CTATOK ToBapa (padoThl, YCJAYyru) - HECOOTBETCTBHE ToBapa (pabOThl, YCIYTH) WIH
00s13aTeNIbHBIM TPEOOBAaHUSM, MPEIYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAHOBJIIGHHOM UM MOPSAKE, WU
YCIIOBUSIM JIOTOBOpa (IIPM WX OTCYTCTBHM WM HEMONHOTE YCIOBHH OOBIYHO TIPEAbSIBISICMbBIM
TpeOOBAHUAM), UITH TICJISIM, JUTsI KOTOPBIX TOBap (paboTa, yciyra) Takoro poja 0OObIYHO HUCIIONIBb3YeTCs, UITH
[EeIsIM, O KOTOPBIX MpojaBel] (MCHOTHUTENb) OB TOCTAaBIEH B HM3BECTHOCTH MOTPEOUTENEM TIpU
3aKJTIOYCHHUH JIOTOBOpA, WKW 00pasily W (WMJIu) ONMHMCAHHIO MPHU MPOJAaXKe ToBapa Mo obOpasiy U (Wiu) Io
OTIMCAHHUIO;

CylIeCTBEHHbI HEN0CTATOK ToBapa (padoTbl, YCJAYrW) - HEYCTPaHUMBIA HEAOCTATOK WIIH
HEIOCTaTOK, KOTOPBIA HE MOXKET OBITh YCTPaHEH 0€3 HecOpa3MEepPHBIX PACXO0B WJIH 3aTpaT BpEMEHU, UITU
BBISIBIISIETCSI HEOAHOKPATHO, WJIM TPOSIBISETCS BHOBB IOCJIE €r0 YCTpaHEHUs, WU JIpyrue MoJoOHbIe
HEIOCTaTKU;

0e3omacHOCTh TOBapa (padoThbl, YCJIYru) - 6€301MacHOCTh ToBapa (padoThl, YCIYTH) IS KU3HU,
3[I0POBBSI, UIMYIIECTBA TOTPEOUTENS U OKPYKAIOIMIEH CPebl MPU OOBIYHBIX YCIOBHIX €r0 MCIIOIb30BAHUS,
XpaHEHUsl, TPAHCIOPTUPOBKU W YTWIM3AIMM, a TaKke Oe30MacHOCTh Mpollecca BBIMOIHEHUS PaOOThI
(oxa3aHMsl yCIIyTH);

YIOJTHOMO4YEHHAsl W3rOTOBHTeJeM (NMPOJABLOM) OPraHU3alUs WM YNOJHOMOYEHHBIH
H3roToBHUTE/eM (MPOAABIIOM) HHIAMBUAYAJIbLHBIH NpeINpUHUMATE]b (ajlee - YNOJHOMOYEHHAsI
OpPraHu3anus WJIH YNOJHOMOYEHHbIl MHAMBHMAYAJbHBbI NpeANpPUHUMATENb) - OpraHu3alus,
OCYIISCTBIISIIOIIAS  ONPENCTCHHYI0 JeSATENbHOCTh, WM OpTaHu3alus, CO3/[aHHAs Ha TEPPUTOPUU
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Poccuiickoit ®enepanuu U3roroBuTeNeM (IPOAABIIOM), B TOM YHCJIE€ HWHOCTPAHHBIM H3TOTOBUTEIEM
(MHOCTpaHHBIM TPOJABIIOM), BBITIONHAIONINE OIpeeeHHble (YHKIMH Ha OCHOBAaHHUU JIOTOBOpa C
M3TOTOBHUTENEM (TPOJABIIOM) U YIOJHOMOYEHHBIE MM Ha MPUHATHE U YIOBIETBOpEHHE TpeOoBaHUi
noTpeduTeneili B OTHOLIEHMM TOBapa HEHAIJIEXKAIEro KadecTBa, JHMOO0  HMHIUBUAYaIbHBIN
NpeANpUHUMATEIb, 3aperUCTPUPOBaHHBIN Ha Tepputopuu Poccuiickoit ®enepaliuu, BBITOIHSIOMINANA
orpesieieHHble (YHKIUHM Ha OCHOBaHMM JOTOBOpa C HW3TOTOBUTENEM (IPOJABIOM), B TOM YHCIE C
WHOCTPAaHHBIM HM3TOTOBUTENEM (MHOCTPaHHBIM IPOJABIOM), U YIHOJHOMOYEHHBIH UM Ha MPUHATHE U
YAOBJIETBOPEHHE TPeOOBaHUI1 MOTPEOUTENEH B OTHOIIEHUH TOBapa HEHAUIEKAIIETO Ka4eCTBa;

HMIIOPTEp - OpraHu3alus HE3aBUCUMO OT OPraHH3al[MOHHO-TIPABOBOW  (OPMBI  WUIIU
WHAMBUAYaAJIbHbII [pEeANpUHUMATEIb, OCYILIECTBISIOUME HMMIIOPT TOBapa [Uisl €ro Iociexyromen
peanuzauuu Ha Tepputopun Poccutickoit @enepanuu;

BJIajJesiel] arperatopa uHgopManuu o ToBapax (yciayrax) (aajee - Bjajeliel] arperaropa) -
OpraHu3aiys  HEe3aBUCHMO OT  OpTraHU3allMOHHO-TIPaBOBOM  (opMbl  JHOO0  WHAMBHUAYaIbHBIN
IPEAIPUHUMATEINb, KOTOPBIE SIBISIIOTCS BIAAEIbLAMHU IPOTPaMMBbl JUIsl SIEKTPOHHBIX BBIYUCIUTEIbHBIX
MaIuH u (vn) BIIAJICTbIIAMU caiita u (nm) CTPaHUIIBI caiira B
MH(POPMALIMOHHO-TEIIEKOMMYHHUKAIIMOHHON ceTH "MHTepHeT" U KOTOpble NPeA0CTaBIAIOT MOTPEOUTENIO B
OTHOIIIEHUU  OMNpENEeJICHHOro ToBapa (YCJIyr) BO3MOXKHOCTH OJHOBPEMEHHO O3HAKOMUTHCA C
IPEIOKEHUEM MpOoJaBLa (UCIOJHUTENS) O 3aKJIIOYEHUH J0roBOpa KYIUIU-NPOJAXH ToBapa (Jorosopa
BO3ME3[THOTO OKa3aHWs YCIYT), 3aKIIOYUTh C MPOAABIOM (MCHOIHHUTEIEM) JOTOBOP KYIUIH-IIPOAAKU
(ToroBOop BO3ME3IHOIO OKa3aHUs YCIYT), a TAaKKe IPOU3BECTH IPEABAPUTEIBHYIO OIUIATY YKa3aHHOTO
ToBapa (yCJIyru) IMMyTeM HaJUYHBIX pacyeToB JMOO MepeBo/ia ICHEKHBIX CPEJICTB BIIAJIEIIbIly arperaropa B
paMKax MpHUMEHsSEeMBbIX (opM Oe3HAIWYHBIX PACUYETOB B COOTBETCTBUM C IyHKTOM 3 crarbu 16.1
Hactosimero 3akoHa u DenepanbHbiM 3akoHOM OT 27 uioHs 2011 roma N 161-®3 "O nHauuoHaIbHOMN
IUIaTEXXHOU cucteme".

I'napa I. O01mue moJiokenus

Crarss 1. [IpaBoBoe perynmupoBaHue OTHOUICHUN B 00JACTH 3aIIUTHI IPaB MOTpPEeOUTENEH

1. OtHOmIEHUsT B OOJIACTH 3aIIMTHI TIpaB MOTpeOUTENEH PEeryaupyroTcs [ pakaaHCKUM KOJIEKCOM
Poccuiickoit denepanuu, HACTOAIIMM 3aKOHOM, APYTHMMHU (perepanbHbBIMU 3aKOHAMHU (Jajiee - 3aKOHbBI) U
IIPUHUMAEMBIMU B COOTBETCTBHUM C HUMHU HHBIMHM HOPMATHMBHBIMH IIPABOBBIMH akTaMu Poccuiickoin
denepauuu.

2. IlpaButensctBO Poccuiickoit @denepanuu HEe BhOpaBe MoOpydarh G(eaepabHbIM OpraHam
UCTIOJIHUTENILHON BIIACTH MPHUHUMATh aKThl, COJIEpKalllie HOPMBI O 3alllUTe MIPaB MOTpeOuTenei.

[IpaButenscTBOo Poccuiickoit ®denepanuu BIpaBe H3AaBaTh Il MOTPEOUTENST W TMPOMAaBIa
(M3rOTOBUTEIIS, UCIIOIHUTEINS, YIIOJIHOMOYEHHON OpraHU3alyy Uil YIOJIHOMOYEHHOTO MHIMBUYaJIbHOTO
peanpUHUMAaTeNlsd, UMIIOpTEpa, Biajesblla arperaropa) mnpaBuia, OOs3aTeNbHbIE MpPU 3aKIIOUEHUU U
UCTIOJIHEHUH MYONUYHBIX JOTOBOPOB (JIOTOBOPOB PO3HUYHOW KYIUTH-TIPOAAXH, HSHEProcHaOKEHUs,
JIOTOBOPOB O BBITIOJTHEHUHU PaOOT ¥ 00 OKa3aHUU YCIIYT).

A03arn Tpetuii yrparuia cuiy ¢ 1 aBrycra 2011 .

Crarbs 2. MexayHapoasbsie 1oroBopsl Poccutickoit @enepanun

1. Ecin mexnyHapoaHsIM noroBopoM Poccuiickoil @enepanil yCTaHOBIIEHBI MHBIE MpaBuia O
3alUTe MpaB MOTpeOuTeNneil, yeM Te, KOTOpbIe MPEeIyCMOTPEHbI HACTOAIIUM 3aKOHOM, MPUMEHSIOTCS
IIpaBUJIa MEXIyHApOIHOTO JOTOBOPA.
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2. Pemenuss MeEXrocygapCTBEHHBIX OpraHOB, IIPUHATBIE Ha OCHOBAaHMM  IOJOXKECHUM
MEXIYHApOIHBIX J0roBopoB Poccuiickoii PDenepauum B UX HUCTOJIKOBAHUM, IIPOTHBOpEYAILEM
Konctutynnn Poccuiickoit ®@enepanuu, He noxanexar ucnonHeHuto B Poccuiickont denepannu. Takoe
NPOTUBOpPEYHE MOXKET OBITh YCTAHOBJICHO B TOPSJIKE, OMpPEIACICHHOM (enepaabHbIM KOHCTHTYIIMOHHBIM
3aKOHOM.

Cratba 3. [IpaBo nmoTpeduTteneli Ha MPoCBEIIeHUE B 001aCTH 3aITUTHI ITPaB MoTpeduTenei

1. ITpaBo moTpebuTeNeli Ha MPOCBEIICHNE B 00IaCTH 3aIIUTHI IIPaB MOTpeOuTeNel odecreynBaeTcs
MOCPEJCTBOM  BKJIIOYEHHUS  COOTBETCTBYIOIIUMX TpeOoBaHMWH B  deaepanbHble TOCYyJapCTBEHHBIE
oOpa3oBarebHbIE CTAaHAAPTHI M 00pa30BaTeIbHBIE MPOTPAMMBI, a TaKXKe IMOCPEACTBOM OpraHH3aIUU
cuctembl HHGOpMAIK TOTpeduTenelt 00 UX MpaBax U O HEOOXOAUMBIX IEHCTBUSAX IO 3aIIUTE ITHX MPAB.

2. B menmsx peanuzanudu TmpaBa NOTpeOUTENE Ha MpPOCBEIIEHHWE B OONACTH 3alUTHl IpPaB
noTpeduTesneil opran rocyJapcTBEHHOTO Ha/30pa OCYIIECTBISAET (GOPMUPOBAHUE U BEJACHHE OTKPHITOTO U
00IIE0CTYITHOTO TOCYAaPCTBEHHOTO HH()OPMAIIMOHHOTO pecypca B 00JacTH 3aIIUTHI IPaB NOTPEeOUTENCH,
KauecTBa M 0€30MacHOCTH TOBapoB (paboT, yciyr) B MOpsiiKe, ycTaHoBiIeHHOM [IpaBuTenbcTBOM
Poccuiickont @enepanuu.

Crarbs 4. KauecTBo TOBapa (paboThl, yCiIyTru)

1. TIponmaBer (McnogHUTENH) 00s3aH MEpPeNaTh MOTPEOUTENIO TOBAp (BBIMOJIHUTH PabOTy, OKa3aTh
yCIIyTY), KA4YeCTBO KOTOPOTO COOTBETCTBYET JOTOBOPY.

2. Ilpu OTCYyTCTBMM B JOTOBOpPE YCIOBUH O KauecTBe ToBapa (paldoThbl, YCIyru) MpoAaBel]
(ucrioiHUTENB) 00s3aH  TepeAarh MOTPEeOUTENt0 ToBap (BBINOJIHUTH paboOTy, OKas3aTh YCIyry),
COOTBETCTBYIOLIUI OOBIYHO MPEABABISIEMbIM TPEOOBAHUIM U MPUTOIHBIN I 1eNie, ISl KOTOPhIX TOBap
(pabora, ycinyra) Takoro poaa 0OBIYHO UCTIONB3YeTCsl.

3. Eciu mpopaseny (MCHOMHUTENB) MPU 3aKIIIOYEHUHM JOTOBOpA OBbLIT MOCTABIIEH MOTPEOHUTENEM B
U3BECTHOCTh O KOHKPETHBIX WENSAX NPUOOpeTeHHsl ToBapa (BBIMOTHEHUs paOOThl, OKa3aHUS YCIYTH),
npojasel (MCMOJIHUTENB) 00s3aH TepenaTh MOTPeOUTEN0 ToBap (BBIIOJIHUTH paboTy, OKa3aTh YCIyTY),
MIPUTOAHBIN JJIS1 UCTIONB30BAHKS B COOTBETCTBUU C ATHUMH IIEIISIMH.

4. Ilpu npoxake ToBapa 1o o0pasiy u (WIu) ONMHUCAHUIO MPOJIABEI] 0053aH MepeaaTh MOTPEOUTEIN o
TOBAap, KOTOPBIH COOTBETCTBYET 00pasily U (MJIN) OMHUCAHUIO.

4.1. Tlpu mnponmaxe OTACNbHBIX BHJOB TEXHHUYECKH CIOXKHBIX TOBapOB C IPEIBAPUTEIHHO
YCTAaHOBJICHHBIMU ~ TpPOrpaMMaMé  JUIsi  JJIEKTPOHHBIX  BBIUMCIUTEIBHBIX MAIIMH  MOTPEOUTEIIO
o0ecreunBaeTcs BO3MOXKHOCTh HCIIONIb30BaTh OTENIbHbIE BHUIbl TEXHUYECKH CIOKHBIX TOBAapOB C
MPEIBAPUTEIHLHO YCTAHOBICHHBIMH MIPOTPAMMAaMU JJIsI QJIEKTPOHHBIX BRIYHCIUTEIBHBIX MAIIWH, CTPaHAMU
MIPOUCXOXKACHUS KOTOPBIX sBisitoTcst Poccuiickas @enepanust wiM JApyrue TOCyAapcTBa - YIEHBI
EBpasuiickoro 3KOHOMHYECKOTO coro3a. IlepeyeHb OTIAENbHBIX BHJOB YKa3aHHBIX TEXHUYECKH CIIOMKHBIX
TOBApOB, MOPSAJOK COCTABIIEHUS WU BEIEHHUS IEpPEeyHs MPOTrpaMM JJisi SJIEKTPOHHBIX BBIYMCIUTENbHBIX
MAIIWH, CTPaHAMU MMPOUCXOKICHUS KOTOPBIX ABIsIFOTCS Poccuiickas Denepaius win Ipyrue rocyaapcraa
- yyieHbl EBpa3suiickoro S5KOHOMHUYECKOTO COI03a M KOTOPbIE TOJIKHBI OBITh PEIBAPUTEIHHO YCTAHOBIICHBI,
U TIOPSIIOK UX MPEIBAPUTEILHON YCTAaHOBKH, BKJIIOUast TPEOOBAHMS K PYHKIIMOHUPOBAHUIO, OMIPEIEISIOTCS
IIpaBuTenscTBOoM Poccutickoit @enepannm.

[IpenBapuTeNTbHO YCTAHOBJICHHBIE NPOTPAMMBI JJIsi JJIEKTPOHHBIX BBIYUCIUTEIBHBIX MAIIHUH,
HCIIOJIb3yeMble TOTpeOUTEeNeM Ha OTAENbHBIX BHJIAaX TEXHUYECKU CIIOXKHBIX TOBApOB MJI JIOCTyIa K
uHpOpMalMK Ha caiiTax B WHPOPMALMOHHO-TEJIEKOMMYHUKAIIMOHHONW ceTH "WHTepHeT", MOIKHBI
obecreunBaTh BO3MOXKHOCTh MCTIOIB30BaHUS 0€3 TIOMOJHUTEIBHBIX HACTPOEK (TI0 YMOJIYAHHUIO) TIOMCKOBOM
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CUCTEMBI, CTpaHOU MPOUCXOXKIEHUSI KOTOpOH siBisieTcst Poccuiickas @enepatys Uiy Ipyrue rocyaapcraa -
WIeHbl EBPa3suiicKOro SKOHOMHUYECKOTO COK03a, B MOpPsAAKE, ycTaHOBIEHHOM [IpaBurensctBom Poccuiickoit
@enepannu. TpeOoBaHMs K yKa3aHHOM MOMCKOBOM cUCTEME U MOPSIIOK €€ OIpe/ieieHHs YCTaHABIUBAIOTCS
IIpaBurensctBOoM Poccuiickoit denepanum.

[IpenBapuTEeNTbHO YCTAHOBICHHBIE NPOrpaMMBI JJIsi DJIEKTPOHHBIX BBIYUCIUTEIBHBIX MAaIIHH,
UCTIOJIb3yeMble TIOTPEeOUTENIeM Ha OTAETBHBIX BUAAX TEXHUYECKH CIOKHBIX TOBAPOB, JOJDKHBI B TOM YHUCIIE
BKJIIOYATh MPOTpamMMy AJIs DJIEKTPOHHBIX BBIYUCIUTEIBHBIX MAIIMH, KOTOpas MpelHa3HaYeHa /sl MOUCKa,
IPOCMOTPa WU TNPHOOPETEHUSI MPOrpamMM sl DJICKTPOHHBIX BBIUYMCIUTENBHBIX MAIlUH, MPUMEHSIEMBIX
MOTPEOUTENSIMU  C  HCIIOJNB30BAHUEM TEXHHUYECKH CIIOKHBIX TOBApOB (lajee - €OuHBIA Mara3uH
NpWIOKEHUH), W (YHKIMOHMPOBAHUE KOTOPOH OCYIIECTBISETCS C YYE€TOM OCHOBHBIX IPHUHIIMIIOB,
yTBEpKAaeMbIX (efepaibHbIM OPraHOM HCIOIHUTENBHON BIACTH, OCYIIECTBISIIOMMM (DYyHKIUH T10
BBIpAOOTKE M peain3alud TOCYJapCTBEHHON TOJIUTUKA W HOPMATHUBHO-TIPABOBOMY PETYIMPOBAHUIO B
cthepe nHbopManmoHHbIX TexHONOTUH. DenepanbHbIil OpraH UCIOIHUTENBHON BIACTH, OCYIIECTBISIONIUI
GyHKIMM 1O BBIPAOOTKE U pealu3aldd TOCYJApCTBEHHOH TOJUTHKH M HOPMATUBHO-IIPAaBOBOMY
perynupoBaHuio B cepe MHPOPMAIMOHHBIX TEXHOJOTUH, TAaKKe yTBEPXKAAET MEpedeHb Mporpamm AJis
AIIEKTPOHHBIX BEIYUCIUTENBHBIX MAIIIMH, pa3MEIIaeMbIX B €IMHOM Mara3uHe MPHJIOKEHUH B 003aTeIIbHOM
MOPSIIKE.

5. Ecnm 3akoHaMM WIM B YCTAHOBICHHOM HMH TMOPSAKE IPEIyCMOTPEHBI 00s3aTeNbHbIC
TpeboBaHus K ToBapy (paboTe, yciyre), nmpoaaBel (MCIOIHUTENb) 00s3aH Mepeaarh NOTPEOUTEN0 TOBAp
(BBIOJIHUTH paboTY, OKa3aTh yCIYyTy), COOTBETCTBYIONIUI STUM TPEOOBAHUSM.

Crarbs 5. IlpaBa u 00s3aHHOCTH W3TOTOBHUTENs (WMCIIOJIHUTENS, MpoAaBIa) B obmactu
YCTaHOBJICHHUSI CPOKa CITy>KOBI, CpOKa TOIHOCTH ToBapa (paboThl), a TaKKe rapaHTUHHOTO
Cpoka Ha ToBap (pabory)

1. Ha TtoBap (pabotry), mpeaHa3sHayeHHBIA MAJISl AJIUTEILHOTO WCIOIB30BAaHUS, HU3TOTOBUTEID
(MCTIOJTHUTENh) BIIPaBE YCTAHABIMBATH CPOK CJHY OBl - MEPHOJA, B TEUECHHE KOTOPOTO HW3TOTOBHUTEIH
(ucnomHUTENB) 00s3yeTcst 00eCTIeunBaTh MOTPEOUTEITI0 BO3MOXKHOCTh UCIIOJIb30BaHMs TOBapa (paboThl) 1o
HA3HAYCHUIO M HECTH OTBETCTBEHHOCTD 32 CYIIECTBEHHbIE HEJOCTATKH HA OCHOBAHUU IyHKTa 6 cTaThu 19
Y MyHKTa 6 cTathu 29 HacToAIIEero 3aKoHa.

2. WsroroButenb (MCIOMHUTENb) OOs3aH YyCTAHABIMBAaTh CPOK CIyXObl TOBapa (paboThl)
JUTUTETILHOTO MOJIb30BAHUS, B TOM YKCJIe KOMIUIEKTYIOIINUX U3AENUl (JeTanei, y3/IoB, arperatoB), KOTopbie
[0 HWCTEYCHHUU OIPEJCIIEHHOTO TEpHOoAa MOTYT NPEACTaBIATh OMACHOCTb JUISL JKWU3HHU, 370POBbS
noTpeduTensi, NPUUUHATH BPE/ €ro UMYLIECTBY WIIM OKpY KaroIlel cpese.

3. Cpok ciyxObl TOBapa (pabOThI) MOXKET MCUUCIATHCSA CIUHUIIAMUA BPEMEHH, a TaKKe WHBIMH
CANHUIaMHU U3MCPCHUA (KI/IJIOMCTpaMI/I, MCTpaMU W NOPOYHMMU CAUMHUIAMU U3MCPCHUA HUCXOAd U3
(YHKIIMOHATBLHOTO Ha3HAUYCHMsI TOBapa (pe3ysibrara paboThl)).

4. Ha npoayKTbl TUTaHUs, TapPIOMepHO-KOCMETHUECKHE TOBAPhl, MEIMKAMEHTBI, TOBAPbI OBITOBOM
XUMUU U WHBIE TIOJ00HBIE TOBaphl (PabOThI) M3TOTOBHUTENb (MCIIOIHUTENb) O0s3aH YCTAaHABIMBATh CPOK
TOOHOCTH - IICPHUOA, IO UCTCUCHUHN KOTOPOT'0 TOBApP (pa60Ta) CUUTACTCA HCIIPUTOAHBIM JI UCTIOJIb30BaAHUS
110 HAa3HAYCHHIO.

5. Ilpomaxa ToBapa (BBITIOJIHEHHE PAOOTHI) MO MUCTEYCHHH YCTAHOBJIECHHOTO CPOKa TOAHOCTH, a
TaKe ToBapa (BBIOJIHEHUE PAaOOThI), HA KOTOPBIA JOJKEH ObITh YCTaHOBJIEH CPOK I'OIHOCTH, HO OH HE
YCTaHOBIICH, 3aITPEIIacTCs.
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6. MsroroBuTeb (MCIIOTHUTEIB) BIIpaBE YCTAHABIMBATH HA TOBap (paboTy) rapaHTHITHBIH CPOK -
Mepuo/i, B TEUCHHE KOTOPOTO B Cllydae OOHapyKeHHs B ToBape (paboTe) HemoCTarka HW3rOTOBUTEINb
(MCTIONHUTENb), TPOJAaBel, YMOJTHOMOUEHHAs OpraHM3alys WKW YIOJTHOMOYEHHBIH WHAWBHYalbHBIN
MpeIPUHUMATENb, WUMIIOPTEP OOs3aHBI YIOBICTBOPUTH TPEOOBAHHUS TOTPEOUTENS, YCTAaHOBIICHHBIC
cTatbsaMU 18 1 29 HacTOsIIErO 3aKOoHA.

W3roroBuTtens BIpaBe MPUHSATH 0053aTEIBCTBO B OTHOIIEHUH HEJJOCTATKOB TOBapa, 0OHAPYKEHHBIX
M0 UCTEUYEHUHU YCTAaHOBJICHHOTO UM TFapaHTUHHOTO CPOKa (JIOMOJTHUTENBHOE 00SI3aTeIBCTRO).

ConmepkaHue  JIOTIOHUTEIBHOTO  00S3aTE€bCTBA  M3TOTOBUTENS, CPOK JEHCTBUS  TaKOTO
00s13aTeNbCTBA U MOPSAIOK OCYIIECTBICHUS MOTPEOUTENEM MPaB MO TAKOMY 0053aTeNIbCTBY ONPEIEIIIIOTCS
WU3TOTOBUTEIIEM.

7. IlponmaBen BHpaBe YCTAaHOBUTh HAa TOBAp TapaHTUMHBIN CPOK, €CIM OH HE YCTaHOBJEH
WU3TOTOBHUTEIIEM.

[Ipomasernr BiipaBe MPUHATH 0053aTEIHCTBO B OTHOLICHUH HEIOCTATKOB TOBapa, OOHAPYKEHHBIX IO
HCTCUCHUH TapaHTUHHOTO CPOKA, YCTAHOBICHHOTO H3TOTOBUTENEM (JIOMOTHUTEILHOE 00s13aTEIILCTRO).

ConeprkaHue TONOTHUTENHLHOTO 0053aTeNIbCTBA MPOIABLA, CPOK JEHCTBHUS TaKOTro 00s3aTeIbCTBa U
MOPSIIOK OCYIIECTBIICHUSI TMOTPEOHWTENEM TIpaB MO TAKOMY OOS3aTeIbCTBY ONPEICISIOTCS JOTOBOPOM
MeX1y MOTpeOUTENEeM U IPOIABIIOM.

8. M3roroButens (mpojaBel]) HECET OTBETCTBEHHOCTh 3a HEAOCTAaTKU TOBapa, OOHApy>KCHHbIE B
TEUYEHHE CpOKa JNEHCTBUS JOMOIHUTEIHHOTO 00S3aTeNbCTBA, B COOTBETCTBHH C a03alleM BTOPHIM IMYHKTa 6
crarbu 18 HacTosmero 3akoHa, a MOcie OKOHYaHHS CPOKA JACHCTBHS JOMOIHUTEIBHOTO 0053aTeIbCTBA - B
COOTBETCTBUU C IIYHKTOM 5 cTarbi 19 HacTosmero 3akoHa.

Crarbsi 6. OOS3aHHOCTD M3TOTOBUTENS OOCCIEUUTH BO3MOKHOCTH PEMOHTA M TEXHHYECKOTO
00CITy>)KUBaHHS TOBapa

N3roroButens 00s3aH 00eCHeYUTh BO3MOXKHOCTH HCIIONB30BAaHHS TOBapa B TEYCHHE €ro0 CpOKa
ciy>x0b1. [y 3TOM eI M3rOTOBUTENh 00ECIeYMBAET PEMOHT M TEXHHYECKOEe OOCITyKMBAaHHWE TOBapa, a
TaKKe BBIMYCK M MOCTaBKY B TOPrOBBIC M PEMOHTHBIE OPraHM3allMM B HEOOXOAMMBIX JUIS PEMOHTa U
TEXHUYECKOTO 00CITy)XKHBaHUS 00beMe M aCCOPTUMEHTE 3allaCHBIX YacTei B TeUeHHE CpOKa MPOU3BOJCTBA
TOBapa ¥ TOCJIE CHATHS €ro C MPOU3BOJCTBA B TEUCHHE CPOKa CIIyKOBI TOBapa, a MPHU OTCYTCTBHH TAKOTO
CpOKa B T€UEHHE JIECATH JIET CO JHA Nepeadyn ToBapa MOTPEeOUTENIO.

Crarss 7. [IpaBo nmotpebutens Ha 6e301acHOCTh ToBapa (padoThl, yCIyTH)

1. ITorpebuTeny uMeeT MpaBo Ha TO, YTOOKI ToBap (paboTa, yciayra) Mpu OOBIYHBIX YCIOBHSIX €r0
WCTIONB30BaHMS, XPAHEHUS, TPAHCIIOPTUPOBKU W YTHIM3alUHU ObUl Oe30maceH Ui JKU3HH, 3I0POBbS
noTpeduTeNsl, OKpYyKalollel Cpelbl, a TaKKe He MPUUYHHSIT BpeJ UMYIIECTBY norpedurens. TpeboBaHus,
KOTOpBhIE JOJDKHBI OOecreunBaTh 0O€30MacHOCTh ToBapa (paboThl, yCIyrd) s KU3HU U 3I0POBbBS
noTpeduTeNs, OKpyXarollel cpelnbl, a Takke MpeAoTBpallleHue NPUYUHEHHsS Bpeda HUMYIIECTBY
noTpeduTens, SBISAIOTCA O00S3aTENbHBIMU M yCTAHABIWBAIOTCS 3aKOHOM WM B YCTAHOBICHHOM WM
MOPSIIKE.

2. V3rotoBuTENb (MCIIOIHUTENb) 00s13aH 0OeceuynBaTh O€30MacHOCTh ToBapa (paboThl) B TEUECHUE
YCTaHOBJICHHOTO CPOKa CIIYOBbI MJIM CPOKa TOMHOCTH ToBapa (paboThI).

Ecnu B cooTBeTCTBUM C MyHKTOM | cTarbu 5 HACTOSIIETO 3aKOHA U3TOTOBUTEND (MCIIONHUTEND) HE
yCTaHOBUJ Ha ToBap (paboTy) Cpok Ciryx)Obl, OH 00s13aH 00ECIEeYnTh 0E30MacHOCTh ToBapa (paboThl) B
TEUEHHUE JACCATH JIET CO JHA Mepenadn ToBapa (paboThl) MOTPEeOUTEINIO.

Bpen, npuynHeHHbIHN KU3HU, 310POBBIO WIM UMYIIECTBY MOTPEOUTEINS BCIEACTBUE HEOOeCIIeueHUs
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Oe3onacHOCTH ToBapa (paldoThl), MOUIEKHUT BO3MEIICHUIO B COOTBETCTBUHU CO cTaTheil 14 Hacrosiiero
3aKoHa.

3. Ecmm pns  Ge3omacHOro UCMONIb30BaHMA ToBapa (paOoThl, YCIIyTu), €ro XpaHEeHHs,
TPAHCMIOPTHPOBKH M YTWJIM3AallMM HEOOXOAMMO COOIIONATh CHeluaibHble MpaBuia (Jlanee - MpaBuiia),
U3rOTOBUTENb (MCIIOIHUTENb) 00s13aH yKa3aTh 3T MpaBUJia B COMPOBOAUTENIBHON JOKYMEHTAIMH Ha TOBAp
(paboty, ycnyry), Ha dTUKETKE, MApPKHUPOBKOW WM WHBIM CIIOCOOOM, a TipojaBel] (MCIOTHUTENb) 00s3aH
JIOBECTH 3TH MpaBUJIaA 10 CBEACHUS OTPEOUTES.

4. Ecnu Ha ToBapbl (paboThl, YCIIyT) 3aKOHOM WJIM B YCTAHOBJICHHOM UM MOPSAKE YCTAHOBJIECHBI
oOs3aTenbHbIE TpeOOBaHMs, oOecleunBarolue UX O€30MacCHOCTh JUIsl JKU3HHU, 30pPOBbS MOTPEOHTEIN,
OKpY>Karollel cpensl M MPeAOTBpallleHne NMPUYUHEHUs BpeAa MMYIIECTBY MOTPEOUTENs, COOTBETCTBHE
TOBapoB (paloT, yciIyr) yKa3aHHBIM TPeOOBaHUAM MOUICKUT 0043aTEIIbHOMY ITOATBEPKICHUIO B TOPSJIKE,
IIPETyCMOTPEHHOM 3aKOHOM U MHBIMU ITPAaBOBBIMU aKTaMHU.

He nomyckaercs mnpomaxa ToBapa (BBINOJIHEHHE palOOThl, OKa3aHUE YCIYrd), B TOM YHUCIIE
UMIIOpPTHOTO ToBapa (pabotel, yciyru), O0e3 wuHpopmanuu 00 00S3aTEIBHOM TOATBEPKICHUU €r0
COOTBETCTBUS TPEOOBaHUAM, YKAa3aHHBIM B IIyHKTE | HacTOsAIIEH CTaThH.

4.1. He nomyckaercs mnpojaxa ToBapa, B TOM YHCJIE MMIIOPTHOTO TOBapa, COJEPIKALIETO
MHQOPMALIMIO, 3a PpacHpOCTpaHEHHE KOTOPOH MpPeAyCMOTpEeHa aJAMHMHUCTPAaTHBHAs WM YTOJIOBHAs
OTBETCTBEHHOCTb.

5. Ecnm ycTaHOBNEHO, 4YTO TMpU COOMIOACHMM MNOTPEOUTENeM YCTaHOBJIEHHBIX IPaBUII
MCTIOJIb30BaHMsI, XPAaHEHUS WM TPAHCIIOPTUPOBKHU ToBapa (paboThl) OH NPUYMHSAET WU MOXKET IPUYUHHUTH
BpEJl JKU3HU, 370POBBI0 U UMYILIECTBY HOTPEOHUTENS, OKPYKaOLIEH cpene, U3rOTOBUTENb (MCIOIHUTENb,
npojasel]) o0s3aH He3aMeIMTENIbHO MPUOCTAHOBUTH €r0 MPOU3BOACTBO (peajH3aluio) A0 YCTPaHEHHS
OPUYMH BPEIa, a B HEOOXOOUMBIX CIIydasX MPHHATH MEpbI 110 U3BATHIO €ro M3 000poTa U OT3bIBY OT
notrpedurens (morpeduTene).

Ecnu nmpuumnHbI Bpesia yCTpaHUTh HEBO3MOXHO, U3TOTOBUTENb (UCIIOIHUTENb) 00sI3aH CHSTh TaKoM
ToBap (paboty, yciyry) ¢ mpou3BOACTBA. [Ipy HEBBIMOIHEHUH HW3TOTOBUTEIEM (HMCIIOJHHUTENIEM) STOM
00513aHHOCTH YIIOJHOMOYEHHBIH (pefiepanbHblii OpraH HMCIOJHUTEIbHON BJIACTH IPUHUMAET MEphI 110
OT3BIBY Takoro ToBapa (palboThl, YCIyrd) C BHYTPEHHETo pBIHKA M (WJIM) OT MOTPEOUTENs WU
nmoTpeOuTeNeH B IOPSIKE, YCTAHOBICHHOM 3aKOHOATEILCTBOM Poccuiickoit deneparum.

VYOBITKH, IPUUMHEHHbIE MMOTPEOUTENI0 B CBS3U C OT3BIBOM ToBapa (paboThl, YCIyTH), MOIEkKAaT
BO3MEIIICHUIO U3TOTOBUTENEM (UCTIOTHUTENIEM) B TIOJTHOM 00BhEME.

6. YTparui cuiy.

Crarba 8. [IpaBo nmorpebutens Ha nHdopmaruo 00 U3roroBuTeNe (MCIOJHUTENE, MPOJIABIIE) U O

ToBapax (paborax, yciayrax)

1. Tlorpebutenp BopaBe TOTpeOOBaTh NPEIOCTABICHUS HEOOXOAUMON W JTIOCTOBEPHOU
uHpOpMalui 00 W3rOTOBUTENE (MCIOJIHMUTENE, MPONABIE), PEKUME €ro padoThl M peaju3yeMbIX UM
ToBapax (paborax, yciayrax).

2. Yka3aHHas B IyHKTe | HacTosmied craTbu MH(OpMAIMs B HAIAAHOM M JOCTYMHOW (opme
JIOBOJIUTCSI 10 CBEJECHUS MOTpeOUTeNeld NpHU 3aKIIIOYEHUH JOTOBOPOB KYIUIM-NIPOAAXH U JOTOBOPOB O
BBINOJIHEHUH paboT (OKa3aHMM YCIYr) CHOCOO0aMH, MPHUHATBIMU B OTACHBHBIX cepax OOCITyKUBAHUS
noTpeduTenei, Ha PyCCKOM SI3bIKE, a JOMOJHUTENBHO, 110 YCMOTPEHHIO W3TOTOBUTENS (MCIOJHUTEN,
IpoJaBla), Ha TOCYJapCTBEHHBIX sI3bIKaX CyObeKTOB Poccuiickoii denepany u poaHbIX S3bIKaX HApOAOB
Poccuiickoit @eaepanuu.

3. YnonHOMOYEHHasi OpraHu3alus Wi YIIOJIHOMOYSHHbIH WHANBUYATbHBIN MPEANPUHIMATENb 110
TpeOOBaHUIO MOTPEOUTENS 00sI3aHbI IPEJOCTABUTh MOATBEPKICHUE CBOMX MOJIHOMOUYMI, BBITEKAIOIINUX U3
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3aKJIFOUCHHOI'0 MU OI0roBopa ¢ U3roTOBUTCIICM (HpOI[aBI_IOM).

Crarbs 9. Undopmanus 06 usroroButene (MCHOTHUTENE, TPOAABIIE, BIaJAENbIE arperatopa)

1. HMzroroBurtens (MCIONHUTENb, NpOAaBel]) oO0s3aH JOBECTH JO CBEACHHUS MOTPEOUTEINs
dbupMeHHOe HauMEHOBaHKEe (HAaMMEHOBaHNE) CBOEH OpraHM3alllK, MECTO €€ HaXOXKACHUS (aApec) U PexKUM
ee pabotsl. [Iponaser (MCIIOMHUTEN) pa3MeIIaeT yKa3aHHY0 HHPOPMAIHIO Ha BBIBECKE.

WzroroButens (MCHONMHUTENb, MPOJAABEl) - HWHAUBUAYAIbHBIH MpEeNNpPUHUMATENb - JOJDKEH
NPEAOCTAaBUTh TOTPEOUTENI0 HWHPOPMALMI0 O TOCYJApCTBEHHON pETHUCTpAllil ¥ HAaUMEHOBaHHU
3aperucTPUPOBABIIETO €r0 OpPraHa.

WzroroBurens (mpoaasei) 00s13aH TIOBECTH 10 CBEACHUS NoTpedurtens GupMeHHOEe HauMEHOBaHUE
(HaMMEHOBaHME), MECTO HAXOXKICHHs (aIpec) M PEeXUM pabOThl YHMOTHOMOYEHHOW OpraHM3alMH WU
YIOJIHOMOYEHHOTO WHAMBHUYATBHOTO MPEAIPUHIMATEIIS.

1.1. YonHoMoOueHHasi OpraHu3aliisl WiK YIIOJIHOMOYEHHbIN HHIUBUYaIbHBIA IPEIIPUHUMATEIND B
ciydae oOpalieHus moTpeduTens 00s13aHbl JOBECTH JI0 €T0 CBEACHUS WH(OPMAITUIO O ce0e M U3TOTOBUTEIIES
(nponmasie) (pupMeHHOE HaMMEHOBaHHE (HAMMEHOBAHHE), MECTO HaxXOXIACHHS (aapec), peKuM padoTHI,
TOCYIapCTBEHHBIN PETHCTPALMOHHBIA HOMEp 3alUCH O CO3/1aHUM IOPUIMYECKOTO JIMIA, (PaMHUIIUIO, UM,
OTYECTBO (€CNu HMMEeTCs), TOCYAapCTBEHHBIH PETUCTPALMOHHBIM HOMEp 3allUCHU O TOCYIapCTBEHHOMN
peructpanyu (U3NIECKOTO JIMIa B Ka4eCTBE MHIMBUAYAIHLHOTO MPEANPHHAMATENS). YIIOIHOMOYCHHAsS
OpraHu3aIys WIK YIIOJHOMOYEHHBIM MHAWBUIYaIbHBIM MpEANpUHUMATEIb BIIpaBe JOBECTH JO CBEICHUS
notpebureneii uHpopManMO O cebe TOCPEACTBOM €€ pa3MelIeHUuss Ha CBOEM caiTe B
nH(}OpMaITMOHHO-TEIEKOMMYHHUKAIIMOHHON ceTu "MHTepHet", nHdopmaruio o0 n3roroBurese (IpoaaBIie)
MOCPEICTBOM  pa3MEIICHUsT Ha CBOEM caiite B HMH(OPMAIMOHHO-TEICKOMMYHHKAIIMOHHON CeTH
"UnTepuer” CCBUIKU Ha CTpaHUILY caiita W3TOTOBUTEIIA (mpomagia) B
WH(POPMAITMOHHO-TETICKOMMYHHUKAIIMOHHOW ~ cetu  "MHTepHer", comepxkamgyto wuH(popmanuio 00
W3roTOBUTENE (MPOMIABIIC).

1.2. Bmagenen arperaropa o0si3aH JOBECTH JI0 CBEJEHUS MOTpeOuTeneit maHpopmamnuio o cede u
npoaasie (ucronauTtene) (GpupMeHHOEe HaMMEHOBaHWE (HAMMEHOBAaHME), MECTO HaXOXKIeHHUs (azpec),
peXuM paboThI, TOCYIapPCTBEHHBI PErMCTPALMOHHBI HOMEp 3alUCH O CO3JaHUU IOPUINYECKOTO JIUIIA,
dbamMunnio, UMs, OTYECTBO (€ClIM HUMEeTCs), TOCYyAapCTBEHHBI PETUCTPAIlMOHHBIM HOMEp 3alkCh O
TOCyIapCTBEHHOM perucTpanuu (HU3MUecKoro JMIa B KAYECTBE WHAWBUAYAIBHOTO MPEIIPUHUMATENS), a
Takke 00 HMEIOLUXCS H3MEHEHHUsX B Yyka3zaHHOW uH(opmauuu. Branenen arperatropa JOBOIUT 10
cBefieHHs ToTpebuTeneld nHpopmanuo o cede U mpoaBiie (MCIOIHUTENE) MTOCPEICTBOM €€ Pa3MEIICHUS
Ha CBOMX CaiiTe W (WJIM) CTpaHUIle caiiTa B HHPOPMAIIMOHHO-TEICKOMMYHHKAIMOHHOM cetn "MHTepHeT".
Wudopmanuio o mpoxpaBle (MCIOJIHUTENE) BIAJENEl arperaropa BIpaBe JOBECTH [0 CBEACHUS
nmoTpeOuTeNel IMOCPEACTBOM  pa3MElIeHWss Ha CBOMX cailte W (WiM) CTpaHUIle cadTa B
UH(POPMALIMOHHO-TEIEKOMMYHHUKAIIMOHHON ceTH "VIHTepHeT" CChUIKM Ha CallT mpojaBia (MCIIOTHUTENS) B
nH(}OpMaITMOHHO-TEJIEKOMMYHHUKAIIMOHHON ceTn "MHuTepHeT".

1.3. TIpomaBenr (MCTONHUTENH) O0s3aH MPEIOCTABUTH BJIAJENbIly arperaropa M pa3MecTUTh Ha
CBOEM caiiTe B HH(POPMAIMOHHO-TEIICKOMMYHHKAITMOHHOW ceTu "MHTepHeTr" (mpu ero Haau4yum)
JIOCTOBEpHYIO HMH(popManuio o cebe, yKa3aHHYI0 B INyHKTe 1.2 HacTosmieil crateu. B ciydae, ecnm
MMEIOTCSl U3MEHEHHUS B TakoW MH(OpMaIuu, mpoaasel] (MCIIOTHUTENb) 00s13aH B TEYCHHUE OHOTO pabovero
THS C MOMEHTA BHECEHHUS B HEe M3MEHEHHH COOOMINTH BIAACNbIly arperaropa 00 3TUX W3MEHEHUSX U
pPa3MeCTUTh WX Ha CBOEM caiTe B WH()OpPMAIMOHHO-TEICKOMMYHHUKAIIMOHHON ceTu "MHTepHeT" (Tpu ero
Hanuuuu). Bmagenen arperaropa o0s3aH BHECTH JTH HM3MEHEHHMS B HWHQPOpPMAIMIO O MPOJABIE
(ucnomHUTENE) B TEUEHHWE OIHOTO pabodero [HSA, €CIW pa3MelIeHHWe YyKa3aHHOW HWH(OpMaIUN
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OCyIIECTBIISIETCS Ha  caifite Biajgenblia arperatopa M (MJIM) €ro CTpaHule caita B
UH(POPMAIIMOHHO-TEIEKOMMYHHUKAIIMOHHOHU ceTn "UHTepHeT".

2. Ecnu BUI AEATENBHOCTH, OCYIIECTBISIEMbIM H3rOTOBUTENEM (HMCIOJHUTENEM, MPOJABIIOM),
MOJUIEKUT JIULIEH3UPOBAHUIO U (MJIM) UCIIOJHUTENb UMEET rOCyJapCTBEHHYIO aKKPEIUTALIMIO, 0 CBEACHUS
HoTpeOUTENs 0JKHA OBITh Jl0BeleHa MH(OpMalMs O BUAE EATEIbHOCTH M3TOTOBUTENS (MCIIOIHUTEINS,
IIPO/IaBIIa), HOMEpE JIMLEH3UU U (WIN) HOMEPE CBUAETENLCTBA O FOCYJapCTBEHHOM aKKpeIUTaIH, CPOKAX
NeMCTBUS YKa3aHHBIX JIMIEH3UM U (MJIM) CBUJAETENBCTBA, a Takke MHPOpMaus o0 opraHe, BblJIABIIEM
yYKa3aHHbIE JTUIEH3UIO U (WJIN) CBUIETENbCTBO.

3. Nndopmanus, npeaycMOTpeHHast MyHKTaMu 1 1 2 HacTosimei cTartby, JOIKHA ObITh JOBEAEHA
70 CBENEHHs NOTpEeOUTENe Takke MpHU OCYIIECTBICHUH TOPTOBIM, OBITOBOTO M HHBIX BHUIOB
o0cITy’)KUBaHMsI IOTpeOUTENIeH BO BPEMEHHBIX OMEILEHHX, HA ApMapKax, C JIOTKOB U B JIPYTHX CIIydasx,
€CJIM TOPTOBIISA, OBITOBOE U MHBIE BUJIBI OOCITYKUBAHUS MOTPEOUTENEH OCYIIECTBISIOTCS BHE TIOCTOSHHOTO
MeCTa HaXOX/I€HUs NPoAaBLa (MCIIOJTHUTES).

Crarba 10. Madopmanus o ToBapax (paborax, yciyrax)

1. M3rotoBuTens (MCIOIHUTENb, MPOJABEL) 00A3aH CBOEBPEMEHHO MPEIOCTABIATh MOTPEOUTEIIO
HEOOXOMMMYIO W JOCTOBEpHYI0 HHGOpMAIMIO O ToBapax (paborax, yciyrax), 00eCIeuHnBarOIIYIO
BO3MOXKHOCTh WX TMpaBUibHOTO BbIOOpa. Ilo oTmensHBIM BUAaM TOBapoB (paboT, yCiyr) mepedeHb U
crocoObl  oBeneHus: uHpopManuu 10 motpedutenst ycranapiauBatoTcsi [IpaButenbctBom Poccuiickoii
denepauuu.

2. Uadopmanus o ToBapax (paborax, yciyrax) B 00s3aTeIbHOM TOPSJIKE TOJIKHA COJEPIKATh:

HAalMEHOBAHHWE TEXHUYECKOTO perflaMeHTa WIM MHOE YCTAaHOBJICHHOE 3aKOHOJATEIhCTBOM
Poccuiickoii ®enepanuu O TEXHUYECKOM pPETyJIUPOBAHUU U CBUACTEILCTBYIOLIEE 00 005S3aTeIbHOM
HOATBEPKJICHUN COOTBETCTBHS TOBapa 0003HAYCHHE;

CBelieHHsT 00 OCHOBHBIX IOTPEOUTENLCKMX CBOMCTBAaX TOBApoB (paboT, yciyr), B OTHOLIEHUU
MPOAYKTOB IMUTAHUSI CBEICHUS O COCTaBe (B TOM 4YHCIIE HAMMEHOBAaHUE HCIIOJNB30BAHHBIX B IPOIECCE
M3TOTOBJICHUS MPOIYKTOB MUTAHUSI MUIIEBBIX J00aBOK, OMOIOTHYECKH aKTUBHBIX J00aBOK, HH(OpMaLus o
HATMYUU B MPOAYKTax MUTAHUS KOMITOHEHTOB, MOTyYEHHBIX c MIPUMEHEHUEM
TeHHO-MH)KEHEPHO-MOAU(PHUIIMPOBAHHBIX ~ OPraHU3MOB, B Cllydae, €CJIM COJEpKaHHWEe YKa3aHHBIX
OpPTaHW3MOB B TaKOM KOMIIOHEHTE COCTaBIsIeT Ooyiee JCBATH NECATHIX MPOIEHTA), MHUIIEBON IIEHHOCTH,
Ha3HauY€HUHU, 00 YCIOBHUSX NPUMEHEHHS M XPaHEHHUs MPOIYyKTOB MUTAHUS, O CIOCO0ax H3TOTOBIICHUS
TOTOBBIX Onrof, Bece (0ObeMe), NaTe M MeCTe HW3TOTOBICHUS U YMAKOBKHU (pacacoBKH) MPOTYKTOB
MUTaHUS, a TaKXKe CBEICHUS O MPOTUBOMOKA3AHUSIX ISl MX MPUMEHEHUS MPU OTAEIbHBIX 3a00JIeBaHUSX.
[Tepeuensr ToBapoB (paboT, ycuyr), HHPOPMAIHS O KOTOPHIX JOJDKHA COAEPKaTh MPOTHBOMOKA3AHUS IS
WX IPUMEHEHUS TIPH OT/AEIBbHBIX 3a00JIeBaHusAX, yTBepKaaeTcs [IpaBurensctBom Poccuiickoit deneparuy;

[EHy B PYyONsSX W YCIOBUS NpUOOpETeHHs TOBapoB (paboT, yclyr), B TOM YHCJE IMPH OIUIaTe
TOBapoB (paboT, yciayr) dYepe3 OMpeaeieHHOE BpeMs IOCie WX TNepenadd (BBIMOTHEHUS, OKa3aHUs)
MOTPEOUTEIO, TIOTHYIO0 CYMMY, IOIJICKAITYIO BBIIIIATE OTpeduTeneM, u rpaduK MOTalIeHHs 3TOH CyMMBI;

TapaHTUMHBIN CPOK, €CIIM OH YCTAHOBJICH;

npaBuia U yciuoBus 3¢phekTuBHOrO 1 6€30MacHOro HCIONb30BaHUs TOBAPOB (paldoT, yciyr);

nHpopmaruio 00 3HepreTudeckoi 3h(HEKTUBHOCTH TOBAPOB, B OTHOIIIEHUU KOTOPHIX TpeOOBaHUE O
HAJTMYUHU TaKoi MH(OPMAIIUU OMPEIEICHO B COOTBETCTBHH C 3aKOHOIATEIBCTBOM 00 SHEPTOCOEPEIKEHUN U
0 TOBBIIIIEHUHY YHEPTETUIECKOMN 3PPEKTUBHOCTH;

CPOK CIIY>KOBI WJIH CPOK TOJTHOCTH TOBapoOB (paboT), yCTaHOBIECHHBIA B COOTBETCTBUU C HACTOSIIUM
3aKOHOM, a TaKXe CBEJCHHS O HEOOXOAUMBIX JEHCTBUAX MOTPEOUTENS IO UCTEUEHUH YKa3aHHBIX CPOKOB U
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BO3MOXKHBIX TOCIEACTBUSIX MPHU HEBBIMOJIHEHUN TaKUX JEHCTBUI, €ciu TOBapbl (pabOThl) MO UCTECUCHUU
YKa3aHHBIX CPOKOB TIPEACTABIISIOT OMACHOCTH JUISl JKU3HU, 3JI0POBbS W HMYIICCTBA MOTPEOUTENS WU
CTAHOBSITCSI HETIPUTOHBIMU IS UCTIONF30BAaHUS 10 HA3HAUYCHUIO;

aapec (MecTo HaxoxaAeHHs), (UPMEHHOE HAaWMEHOBaHHME (HAMMEHOBAaHWE) W3TOTOBUTENS
(McTioNHUTENSI, MPOJABLA), YIOJIHOMOYEHHON OpraHu3alii WIH YIMOJTHOMOUYEHHOTO WHAMBHIYaJIbHOTO
MPEIPUHUMATEIIS, UMIIOPTEPA;

uHopmario 00 00s3aTeTbHOM TOATBEPKJACHUM COOTBETCTBHS TOBapoB (paboT, ycmiyr),
YKa3aHHBIX B MTyHKTE 4 CTaThU 7 HACTOAIIETO 3aKOHA;

nH(GOPMAIUIO O MPaBUIIaX MPOJAXKH TOBAPOB (BBITOIHEHUS paboOT, OKa3aHUs YCIyT);

yKa3aHWe Ha KOHKPETHOE IMII0, KOTOpoe OyleT BBIMONHATh pPaboTy (OKa3plBaTh YCIYry), U
nH(GOPMAIUIO O HEM, €CJIH 3TO UMEET 3HAYCHHE, UCXOs U3 XapakTepa padoThl (YCIyTrh);

yKa3aHWEe Ha WCIIOJIb30BaHUE (POHOTPAMM MPU OKA3aHWH PA3BICKATEIBHBIX YCIYT UCIIOJHUTEISIMU
MY3bIKaJIbHBIX TPOU3BEICHUH.

Eciu mpuoOperaemspiii morpedbureseM ToBap ObUT B yHOTPEOJICHWHM WM B HEM YCTPAHSIICS
HEJI0CTATOK (HEeJOCTATKH), MOTPEOUTEIIIO TOJDKHA OBITh MpeocTaBIecHa HHGOPMAIIHS 00 ATOM.

3. Nudopmarus, mpeaycMOTpeHHAss MyHKTOM 2 HACTOSIICH CTAaThbH, JOBOAUTCS IO CBEIACHHUS
notpedureneii B TEXHUYECKON JOKyMEHTAallMH, NpujaraeMoil k ToBapam (paboTam, yciayram), Ha
ITHKETKaX, MAPKUPOBKOH WJIM UHBIM CITIOCOOOM, IPUHSTHIM JIJISl OTACIBHBIX BUIOB TOBApPOB (PadoT, yCiyr).
HUudopmarus 06 06s3aTeIbHOM MOATBEPKACHUHM COOTBETCTBHSI TOBAPOB MPEACTABISAETCS B MOPAIKE U
croco0amMu, KOTOpbIE YCTAHOBJICHBI 3aKOHOAATENhCTBOM Poccwmiickoit denepanud O TEXHHYECKOM
pEeryIupoBaHUU, U BKIIOYaeT B ce0s CBEOEHUS O HOMepe JAOKYMEHTa, MOATBEP)KIAIOIIErO TaKoe
COOTBETCTBUE, O CPOKE €r0 AEHCTBUS U 00 OpraHU3aluy, €ro Bbl1aBIIEH.

A03a11 BTOpO#l yTpaTHII CUITY.

Crarsbs 11. Pexxum pabotsl npogaBua (MCIIOTHUTEIS)

1. Pexxum paboThl roCyAapCTBEHHBIX, MyHHUIIMITAIBHBIX OPraHU3alliii TOPrOBIH, OBITOBOTO M MHBIX
BUJIOB OOCTY)XUBaHUS TMOTPEOUTENICH YCTaHABIMBAETCS 1O PEHICHHID COOTBETCTBEHHO OPraHOB
WCITOJIHUTEIILHOM BIacTH cyObekToB Poccuiickoit deepaniu 1 OpraHOB MECTHOTO CaMOYIIPaBJICHUSI.

2. PexxuM paboTHI opraHU3aIuii, OCYIIECTRISIFONINX JIEATEIBHOCTh B C)epax TOProBOro, OLITOBOTO
U UHBIX BUJOB OOCITYKHMBaHHUs MOTpeOUTeNel U He yKa3aHHbIX B MYHKTE | HacTosAlIell CTaTbu, a TaKxke
WHANBUIYAIBHBIX MTPEINPHHUMATENCH YCTAHABITUBACTCS MK CaMOCTOSTEIHHO.

3. Pexxum paboTel mpojaBiia (MCHIOJHUTENS) JOBOAMUTCS JO CBEICHHUS MOTpeOHUTENel U JOJIKEH
COOTBETCTBOBATh YCTAHOBJICHHOMY.

Crarbs 12. OTBETCTBEHHOCTh M3TOTOBUTENS (MCIIONHUTENS, MPOJIaBIia, BIaJelblia arperatopa) 3a
HEeHaJIeXanyo nadopmaimio o ToBape (padote, yciyre)

1. Ecin morpeOuTento He MpeNOCTaBlICHA BO3MOXHOCTh HE3aMEUIMTENBHO TONYYUTh IPH
3aKJIIOYCHHUH JI0TOBOpa MHGPOpMAIMI0 O ToBape (pabote, yciayre), OH BIIpaBe MOTPeOOBATh OT MPOJABIIA
(MCTIONHUTENS) BO3MEIICHUSI YOBITKOB, NMPUYMHEHHBIX HEOOOCHOBAaHHBIM YKIIOHCHHEM OT 3aKIIIOYCHHS
JIOTOBOPA, a €CJIM OTOBOP 3aKJIIOYEH, B Pa3yMHBIH CPOK OTKa3aTbCs OT €ro MCHOJIHEHHs M MOTpedOoBaTh
BO3Bpara yIUTAYeHHOH 3a TOBAp CyMMBI M BOSMEIIEHUS APYTUX YOBITKOB.

[Ipu oTKa3e OT UCTIOTHEHUS TOrOBOpa MOTPeOUTETh 00s3aH BO3BPATUTH TOBAp (pe3ysbTaT padoThl,
YCIIyTH, €CJIM 3TO BO3MOYKHO I10 X XapaKTepy) NpoAasLy (MCIOIHUTEIO).

2. Ilpomamern; (WUCMONHUTENB), HE TMPEAOCTABUBIIMK IOKYIATEIIO IIOJHOW M JTOCTOBEPHOM
uHpopMaluu o ToBape (pabore, yciyre), HECET OTBETCTBEHHOCTb, MPEIYCMOTPEHHYIO IyHKTaMu 1-4
cratbu 18 wim myHkroMm 1 crarbm 29 Hacrosimiero 3akoHa, 3a HEJOCTAaTKW ToBapa (paboOThI, YCIyTH),
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BO3HUKIIKE MOCIE ero Mepeiaun NOTPeOUTENI0 BCIEACTBUE OTCYTCTBUS Y HETO TaKoW MH(GOpMAIUH.

2.1. Bnagenen arperaropa, MpeIOCTaBUBIIMN MOTPEOUTENI0 HEIOCTOBEPHYIO WM HEMOJIHYIO
uHdopmaruio o ToBape (yciIyre) Wiau MpojaBiie (MCIOTHUTENE), HA OCHOBAHHHM KOTOPOW MOTpEOHTENIeM
OBbLT 3aKJIIOYEH JIOTOBOP KYIUTU-TPOAAXKU (JIOTOBOP BO3ME3THOTO OKAa3aHHs YCIYr) € TMPOAABIOM
(MCTIONHUTENEeM), HECeT OTBETCTBEHHOCTh 3a YOBITKM, NPUYMHEHHBbIE TOTPEOUTENIO BCIIEACTBHE
NPEIOCTABICHUS €My TaKOi HH(POPMAIIUH.

Eciu wHOe HE MpeaycMOTPEHO COMIAlIeHHEeM MEXIYy BIaJeNbleM arperaropa U MpoJaBLOM
(ucTiONTHMTENIEM) WJIM HE BBITEKaeT W3 CYIIECTBa OTHOIICHWH MEXIy HHMH, OTBETCTBEHHOCTH 3a
WCIIOJTHEHHE JIOTOBOpA, 3aKJIIOUEHHOTO MOTpeOuTeNeM C MpoAaBLOM (MCIONTHUTEIEM) Ha OCHOBAaHUU
MPEIOCTABICHHOM BIIACNIbIIEM arperaropa HHpopMamuu o ToBape (yCiayre) WiH MpoaaBiie (UCIIOIHUTEINE),
a Takke 3a coOMIoieHre MpaB NoTpeOuTeNel, HapyIEHHBIX B Pe3y/bTaTe Nepeayu MmoTpeduTeNo ToBapa
(yciryrn) HeHaJIeKaIero KauecTBa 1 0OMeHa HepOAOBOJIBCTBEHHOTO TOBapa HAJIEXKAIIETO KayecTBa Ha
aHAJIOTMYHBIN TOBap, HECET MpojaBel] (UCIIOTHUTED).

Brnanenen arperaropa HE HECET OTBETCTBEHHOCTh 3a YOBITKM, MPUYHMHEHHBIC ITOTPEOUTEIIO
BCJIC/ICTBUE IMPEIOCTABICHUS €My HEJIOCTOBEPHOM WM HemojHOoW uHbopMmaiuu o ToBape (yciyre), B
cilydae, eCiM BIaJeliel] arperaropa He M3MeHseT WH(popManuio o ToBape (yciyre), MperoCTaBICHHYIO
MPOAABIIOM (MCIIOTHUTENIEM) U COAEPIKAILYIOCS B MPEII0KEHUN O 3aKITI0UYEHUH I0TOBOPA KYTIITU-TPOJAXKH
(loroBopa BO3ME3HOI0 OKa3aHUsI YCIIyT).

2.2. TlorpeOuTenb BIpaBe NMPEeabsIBUTH TpeOOBaHME K BIAJENbIly arperaropa O BO3Bpare CyMMbl
NPOM3BEICHHON MM IpeBapUTEIbHON OIIaThl ToBapa (yciryru). Binanenen arperaropa Bo3BpalaeT CyMMy
MOJy4YEHHOM UM IpeIBapUTENIbHOM OmIaThl ToBapa (YCIyrd) B TeUEHUE ACCITH KaJleHIApHBIX AHEH O THS
NpeAbsBICHUS IOTPEOUTEIEM TAaKOro TPeOOBaHUS IPU OAHOBPEMEHHOM HAJIMUUH CIIETYIOIUX yCIOBUMA:

ToBap (yciyra), B OTHOILIEHHH KOTOPOIO IMOTpeOUTeNeM BHECEHa IMpeABapuTeNibHAs OIljiaTa Ha
OaHKOBCKMI CUET BJIaJieNblia arperaropa, He mepesial MoTPeOUTEINto B CPOK (yCilyra He OKa3aHa B CPOK);

MOoTpeOUTEh HANpPaBWJI MPOJABIy (MCHOJHUTEIO) YyBEIOMJICHHE 00 OTKa3e OT HCIIOTHEHUS
JIOTOBOpa KYTUIH-TIPOAXKH (JOrOBOpa BO3ME3THOTO OKAa3aHMs YCIYT) B CBSI3U C HAPYILICHUEM IMPOIABIOM
(ucnomHUTENEM) 00s13aTENBCTBA TIEPEIaTh TOBAp (OKa3aTh yCIyTy) B yCTAHOBIICHHBIN CPOK.

Hapsiny c¢ TpeboBaHMeM O BO3Bpare CyMMBl NpeABAPUTEIBHON OIUIaThl ToBapa (yCIyTH)
NOTpeOUTENh HAMIPABIISET BIAJIENbIly arperaropa moATBep:KIeHNE HapaBiIeHUs IPOAaBILy (MCTIOTHUTEIIO)
yBEIOMJICHHsI 00 OTKa3e OT WCIOJHEHHUS J0roBOpa KYIUIM-IPOJAXH (IOrOBOpa BO3ME3IHOTO OKa3aHUs
yCIyT).

Ecnmu wuHOE He mpeayCMOTPEHO YCIOBHSAMHU TIOJNB30BATEIbCKOTO HMJIM HMHOTO  COIVIAIICHHS
MOTpeOUTENsT C BIIAJEIBIIEM arperaropa, yBEIOMJICHHWE TMpOMAaBIy (MCIOJHUTENIO) 00 OTKaze OT
UCTIOJIHEHHUSI JIOTOBOpa KYIUIU-TIPOAAXKH (IOrOBOpa BO3ME3IHOTO OKAa3aHUS YCIYT) MOXET OBITh
HaMpaBJIEHO BJaJIeJbIly arperaropa, KOTOpblid 00si3aH HAMPaBUTh €ro MPOJaBIly (MCIOTHUTEIIO).

2.3. B ciydae, ykazaHHOM B ITyHKTE 2.2 HaCTOSLIEH CTaThH, BIaJEJIEL] arperaropa BIpaBe 0TKa3arhb
NOTPEOUTENI0 B BO3BpATE€ CyMMBbI IpEIBAapUTEIbHOW OIIaThl ToBapa (yCIyru) HpHU MOJYYEHHUU OT
npoaaBmna (MCIOMHUTENSI) TOATBEPKACHHUS MPUHATUS TOTpeOuTerseM ToBapa (OKa3aHUs YCIYTH) TpU
YCIIOBUH, YTO KOIHUS TAKOTO MOATBEpPXACHUs ObLIa HallpaBlieHa BIAJENbIEM arperaropa noTpeOuTeNto B
TEUEHHE JIECATU KalCHAAPHBIX THEW CO JTHS IMOJyYeHUs BIAJENbIIEM arperaropa TpeOoBaHUS O BO3BpaTe
CYMMBbI TpeABapUTENbHON oOIUlaThl ToBapa (yciayru). B cioyuae Hecomtacusi mnoTpedurens ¢
MPEICTAaBICHHBIMU  BIIAJIENbIIEM arperaropa JI0Ka3aTelbCTBAMHU MPHUHATHS MOTpEOUTENeM ToBapa
(oKazaHusg yCIyrW) TOTpeOuTEeNh BOpaBe TpeOOBaTh BO3BpaTa CyMMBI TPOW3BEACHHOW UM
MpeIBAPUTEIHLHON OTIAThl TOBapa (yCIyTH) B CYIOHOM TMOPSIKE.

3. Ilpu nDpuuMHEHUM Bpela >KU3HU, 370POBbI0 U UMYIIECTBY IOTPEOUTENs BCIEACTBUE
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HENPEOCTABICHUSI €My IOJIHOM M TOCTOBEepHOW MH(pOpManuu o ToBape (pabote, yciyre) moTpedOUTenh
BIIpaBe MOTPeOOBaTh BO3MEIICHUSI TAKOTO Bpela B MOPsIKE, IPEAyCMOTPEHHOM cTarheil 14 Hacrosmiero
3akoHa, B TOM 4HCII€ TIOJHOTO BO3MEIICHHS YOBITKOB, NPUYMHEHHBIX MPHUPOJHBIM OOBEKTaM,
HAXOJSIIIIMMCSI B COOCTBEHHOCTH (BIIJICHUH) TIOTPEOUTEISI.

4. Tlpu paccMoTpeHuu TpeOOBaHUI MOTPEOUTENST O BO3MEUICHHHM YOBITKOB, MPUYUHEHHBIX
HEJIOCTOBEPHOW WJIM HEIOCTATOYHO TMONIHOW MH(popMmamueir o ToBape (paboTe, yciyre), HEOOXOIUMO
UCXOIUTh W3 MPEINONOXKEHHUs] 00 OTCYTCTBHHM Yy MOTpeOUTENs CIEeNHaIbHBIX MO3HAHWA O CBOWCTBaX M
XapaKTepUCTUKAX ToBapa (paboThl, YCIIyTH).

Crarbst 13. OTBETCTBEHHOCTb M3TOTOBHUTENA (MCIIOJHUTENSA, MPOJABLA, YHOJIHOMOYEHHOU
OpraHM3aliy WK YIOJTHOMOYEHHOTO MHIMBUIYaITBLHOTO MPEANPUHAMATENs, UMIIOpPTEpa)
3a HapylICHHE MPaB MOTpPeOUTEIeH

1. 3a HapyuieHue npaB MOTpeOUTENEH U3rOTOBUTEND (MCIOIHUTENb, MPOABELl, YIOTHOMOYCHHAS
OpraHwW3als WIA YIOJHOMOYCHHBIM WHAWBHIYAIbHBIM MPEINPHHUMATENb, WMIIOPTEP) HECET
OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO 3aKOHOM HJIH JOTOBOPOM.

2. Ecim wHOE HE YCTAaHOBIEHO 3aKOHOM, YOBITKH, NPUYMHCHHBIE TOTPEOUTENIO, IMOMAIEKAT
BO3MEIICHUIO B MOJIHOIM CyMMe CBEpX HEYCTOMKH (TMIE€HU), YCTAHOBICHHOM 3aKOHOM WJIM JOTOBOPOM.

3. Vmiarta HeycToiikM (TMIEHM) W BO3MEIICHHE YOBITKOB HE OCBOOOXKIAIOT H3TOTOBUTEIS
(McTioNHUTENSI, MPOJABLA, YHOJTHOMOYEHHYIO OPraHM3alMI0 WM YHOJHOMOYEHHOTO HHIWBUIYaTbHOTO
NpEIIPUHUMATEIIS, UMIIOPTepa) OT UCTIOTHECHHSI BO3JIOKCHHBIX HA HETO 00s3aTelbCTB B HAType MeEpen
noTpeOuTeIEM.

4. VzrotoBuTensb (MCIOTHUTEIb, MPOJABEI], YIIOJTHOMOUEHHAS OPTaHU3AIMS WU YITOJTHOMOYCHHBIH
WHAUBUAYAIbHbBIN TPEeIIpUHUMATENb, UMIIOPTEP) OCBOOOXKAAETCSA OT OTBETCTBEHHOCTH 3a HEHUCIIOIHEHUE
00s13aTeIbCTB WJIM 32 HEHAJUICKAIIee WCIIONHCHUE O0S3aTeNbCTB, €CIHM JOKAXKET, YTO HEHCIIOITHCHUE
00513aTeNbCTB WJIM MX HEHaJJIeXkalllee HCIOIHEHUE MPOU3OILIO BCIEICTBUE HEMPEOJOTUMON CHIIBI, a
TaKKe TI0 UHBIM OCHOBAHHSIM, ITPETyCMOTPEHHBIM 3aKOHOM.

5. TpebGoBanus morpedbutens o0 ymiaTe HEYCTOWKH (TIEHW), MPEIYCMOTPEHHOW 3aKOHOM WIIH
JIOTOBOPOM, TO/JIEKAT YAOBICTBOPCHHUIO M3TOTOBHUTENEM (HCIIOJHUTEIEM, MPOJABIIOM, YIIOTHOMOUYEHHOM
OpraHu3anieil WiIu YINOJIHOMOYEHHBIM WHIUBUIYaJbHBIM MpeINpUHUMATEIEM, HUMIOPTEPOM) B
JIOOPOBOJIBHOM TTOPSIZIKE.

6. Ilpu ynoBiaeTBOpeHHH CyIOM TpeOOBaHH MOTPeOUTENs,, YCTAHOBJIECHHBIX 3aKOHOM, CYI
B3BICKMBA€T C HW3TOTOBUTENS (WUCIONHUTENS, TPOJABIA, YHIOJTHOMOUEHHOW OpraHM3alfd WU
YHIOJIHOMOYEHHOTO MHIMBUYaJIBbHOTO MPEANPUHUMATEISL, UMIIOpTEpa) 3a HECOOIIOEHHE B JOOPOBOJILHOM
MOpsIIKE YAOBIETBOPEHUS TpeOoBaHMM moTpedbutens mrpad B pasmMepe MAThASCAT MPOICHTOB OT CyMMBI,
MIPUCYKIECHHON CY/IOM B MOJIb3Y MOTPEOUTEIS.

Eciu ¢ 3asBreHueM B 3alUTy MpaB MOTPEOHUTENS BBICTYMAIOT OOIECTBEHHBIE OOBEIMHCHHUS
notpedureneil (MX accolMaluy, COK3bI) WM OPTaHbl MECTHOTO CaMOYMpPaBICHHUs, MATHAECAT MPOLIEHTOB
CYMMBI B3BICKAHHOTO IITpada MepeuucisifoTcs yYKa3aHHBIM OOBEIMHEHUSM (MX acCOLHMAIUSAM, COK03aM)
WM OpraHaMm.

Crarbsa 14. ImyniecTBeHHass OTBETCTBEHHOCTh 3a BpEl, MPUYMHEHHBIN BCIEACTBUE HEOCTATKOB
ToBapa (paboThl, yCIIyTH)
1. Bpen, npUYMHEHHBIH JKW3HHU, 3I0POBBI0 WJIM HWMYIIECTBY IOTPEOUTENsT BCIEACTBUE
KOHCTPYKTHUBHBIX, MPOU3BOACTBEHHBIX, PEIENITYPHBIX WM WHBIX HEAOCTATKOB TOBapa (paboThl, yCIyTH),
MOJIC)KUT BO3MEIIECHHIO B ITOJTHOM O00BbeMe.
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2. IlpaBo TpeGoBaTh BO3MEIICHUS BpeIa, IPUUYUHEHHOTO BCIECTBUE HEOCTATKOB TOBapa (padoThl,
YCIIyTH), TPHU3HAETCS 3a JIOOBIM TMOTEPHEBIIUM HE3aBUCUMO OT TOTO, COCTOSI OH B JOTOBOPHBIX
OTHOIICHHUSAX C MPOAABIOM (HCIIOIHUTEIEM) UIIH HET.

3. Bpen, npuurHeHHbIN KU3HU, 3J0POBbIO WJIM UMYIIECTBY MOTPEOUTEISI, MOAJICKUT BO3MEIIEHUIO,
€CJIM BpeJl MPUYMHEH B TEUEHHE YCTaHOBIEHHOTO CPOKa CIY»KObI HIIM CpOKa TOTHOCTH ToBapa (paboThl).

Ecnu na toBap (pe3ynbrar paboThl) AOKEH OBITh YCTAHOBJIEH B COOTBETCTBHM C MyHKTamH 2, 4
CTaTbl 5 HACTOALIETO 3aKoHAa CPOK CIYKObl WJIM CPOK TOJHOCTH, HO OH HE YCTAaHOBJEH, JHOO
noTpeduTeNnto He ObLIa MPEIOCTaBICHA TIOTHAS U JOCTOBEpHAs HHPOPMAIIHS O CPOKE CITY>KOBI HIIH CPOKE
TOIHOCTH, JH00 MOTpeduTens He OblT MPOMH(MOPMHPOBAH O HEOOXOMUMBIX NEHCTBUSAX IO HCTEUYEHUU
Cpoka CiyXkObl WM CpPOKa TOMHOCTH M BO3MOXHBIX TOCIEACTBHSX IPU HEBHITIOTHCHUH YKa3aHHBIX
neiicTBuil, 1100 ToBap (pe3yabTaT paboOThl) MO HWCTEUEHHWH ITHX CPOKOB IMPEACTABISET OMACHOCTH JUIS
JKU3HH U 37I0POBBS, BPE/I MOMJICKUT BO3MEIIEHUIO HE3aBUCUMO OT BPEMEHH €T0 MPUYUHEHUS.

Ecnu B cooTBeTCTBUU € MyHKTOM | cTaThu 5 HacToOAMIEr0 3aKOHA U3TOTOBUTEIND (MCTIOTHUTENH) HE
YCTAaHOBHJI Ha TOBap (paboTy) CPOK CIyKObI, BpeI MOJUICIKUT BOMEIICHHUIO B CITydae €ro MPUIUHEHUS B
TEUEHHUE JIECATHU JIET CO JIHA Mepeaadu ToBapa (paboThl) MOTPEOUTEIO, a €CIIU ICHb Mepelaul YyCTaHOBUTh
HEBO3MOXHO, C JIaThl U3TOTOBJIICHUS TOBapa (OKOHYAHUS BHITIOJTHEHHS PaOOTHI).

Bpen, mpuunHeHHBINH BCIEICTBUE HEAOCTATKOB TOBapa, MOAJEKUT BO3MELICHUIO MPOAABIIOM WIIU
W3TOTOBHUTEJIEM TOBApa MO BHIOOPY MOTEPIECBIIIETO.

Bpen, npuuMHEHHBI BCIEICTBUE HEAOCTATKOB PabOThl WM YCIYTH, MOAJICKHUT BO3MEILECHHUIO
UCIIOJIHUTEIIEM.

4. W3zrotoBuTenb (HUCIOJHUTENb) HECET OTBETCTBEHHOCTb 3a BpeA, NPUUYMHEHHBIN KU3HHU,
3I0POBBI0 WJIH WMYIIECTBY IOTPEOUTENsI B CBS3M C HCIOJIB30BAHUEM MAaTEpHAlIOB, OO0OpYIOBaHUS,
MHCTPYMEHTOB M UHBIX CPE/ICTB, HEOOXOAUMBIX ISl IPOU3BOJCTBA TOBAPOB (BBINOIHEHHUS PadOT, OKa3aHUs
yCIIyT), HE3aBUCUMO OT TOTO, MO3BOJISI YPOBEHb HAYYHBIX M TEXHHUYECKUX 3HAHHWH BBISIBUTH UX 0COOBIE
CBOICTBA WJIU HET.

5. U3roroBuTens (MCMOTHUTEIND, MTPOAABEI]) OCBOOOKIAETCS OT OTBETCTBEHHOCTH, €CIU JTIOKAXKET,
YTO Bpe/ NMPUUYMHEH BCIIEACTBHE HEMPEOJOIMMON CUJIbl MM HApyIICHUs MOTpPeOUTENeM yCTaHOBICHHBIX
MIPABHJI UCTIOIB30BAHMS, XPAHECHHUS WM TPAHCTIOPTUPOBKH TOBapa (paboThI, YCIyTH).

Crarba 15. Komnencanusi MOpajabHOTO Bpeia

MopanbHblii  BpeA, NPUUMHEHHBIM MOTPEOUTENI0 BCIEACTBUE HApPyLICHHWs HM3TOTOBUTENIEM
(ucriosnHUTENEM, NPOJABLOM, YIIOJTHOMOYEHHONW OpraHM3alyedl Uid yIOJIHOMOYEHHBIM MHINBUYaJIbHBIM
NpeANnpUHUMATEIeM, HMIIOPTEpPOM) IpaB NOTPEOUTENs, MPEJyCMOTPEHHBIX 3aKOHAMH U IPaBOBBIMHU
aktamu Poccuiickoii @enepannu, peryIupyromuMi OTHOIIEHUS! B 00JIaCTH 3alUTHI IPaB MOTpEeOUTENCH,
MOJUICKUT KOMIICHCAMM TIPUYMHHUTENIEM Bpela IpU HAJIWYMM €ro BHHBL. Pa3sMep KoMIleHcanuu
MOPAJIBHOTO Bpezia ONPEAEIIAeTCs CYIOM U HE 3aBUCHUT OT pa3Mepa BO3MEILEHHs UMYIIECTBEHHOIO Bpe/a.

KoMrmieHcanuss MOpaJIbHOTO Bpela OCYIIECTBIIECTC HE3aBUCUMO OT BO3MEILEHUS UMYILECTBEHHOTO
Bpea U MOHECEHHBIX MOTpeOuTeNIeM YObITKOB.

Crarbs 16. Hegonyctumble ycoBUSL OTOBOpa, YIIEMIISIOIIME TpaBa MOTPEOUTENs, 3alpeTsl U

00s13aHHOCTH, HaJIaraeMbIe Ha MpoaBIia (MCIIOTHUTEISI, BIIaJIebIa arperaropa)

1. HemomyCTHMBIMH YCJIOBUSIMH JOTOBOPA, YIIEMJISIOIIMMHU IIpaBa MOTPEOUTENs, SBIAIOTCS
YCIIOBUS, KOTOpblEe HapyllaloT IMpaBuia, YCTAHOBIEHHBIE MEXKIYyHapOIHBIMU JoroBopamu Poccuiickoit
ODenepanyivi, HACTOSIIMM 3aKOHOM, 3aKOHAMHU W TMPUHUMACMBIMH B COOTBETCTBHH C HHMH WHBIMH
HOPMAaTHUBHBIMU TPaBOBBIMU akTamu Poccuiickoit deneparuu, peryaupyromuMi OTHOIICHUS B 001acTH
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3alUThl MpaB norpeduteneil. HemomycTumble ycrnoBHUsl TOTOBOpa, YIIEMIISIONIME IpaBa MOTpeOUTENs,
HUYTOXHBI.

Ecnu BkITIOYEHHE B JOTOBOP YCIOBUH, YIIEMIISIONINX MpaBa MOTPEOUTENS, TOBIEKIO MIPUYNHEHHE
yOBITKOB TIOTPEOHTENI0, OHU TMOIJIEKAT BO3MEUICHUIO TPOJABIIOM (M3rOTOBHUTEIEM, HCIIONHUTEIEM,
UMIIOPTEPOM, BIaJIEbIIEM arperaropa) B MOJHOM OObEME B COOTBETCTBUU CO cTaTheil 13 Hacrosiiero
3aKoHa.

TpeboBanue nMoTpeOUTENs 0 BO3MEIIEHUH YOBITKOB MOJUIEKUT YAOBIECTBOPEHHUIO B TEUECHUE JIECATU
JTHEH CcO JHS €ro NPEebsIBICHUS.

2. K HeZomyCTUMBIM YCTIOBHSIM JIOTOBOPA, YIIEMIISIONIUM MpaBa NOTPeOUTENs, OTHOCATCS:

1) ycnoBusi, KOTOpbIE MPEAOCTABISAIOT MPOJAABILY (M3TOTOBUTENIO, UCTIOIHUTENIO, YIIOJTHOMOUYEHHOM
OpraHu3alyl WM YHIOJHOMOYEHHOMY HWHAMBHUAYAJIbHOMY MpEANPUHUMATETIIO, UMIIOPTEPY, BIIAJENbILY
arperaropa) INpaBO Ha OJHOCTOPOHHMHM OTKa3 OT HWCIIOJHEHUS O00s3aTeNbCTBA WM OJHOCTOPOHHEE
M3MEHEHHUE YCJIOBHM 00s3aTenbcTBa (IIpeIMeTa, IIEHbI, CPOKa M MHBIX COTNIACOBAHHBIX C MOTpeOuTeneM
YCIIOBHIA), 32 MCKIIIOYEHHUEM CIIy4aeB, €CIM 3aKOHOM WJIM HMHBIM HOPMATHBHBIM IPABOBBIM aKTOM
Poccuiickoit denepannu npeaycMoTpeHa BO3MOXKHOCTD MPEI0CTaBICHUS JOTOBOPOM TaKOro Mpasa;

2) yclioBHsl, KOTOpbIE OTPAaHUYMBAIOT MPABO MOTPeOUTENS Ha CBOOOTHBIN BHIOOD TEPPUTOPHUATBHOM
MOJICYIHOCTH CIIOPOB, IPEAYCMOTPEHHBIN MYHKTOM 2 cTarhbu 17 HacToAIIero 3akoHa;

3) ycnoBus, KOTOpbIE YCTAHABIMBAIOT ISl MOTpeduTens mTpadHble CAHKIWU WIA WHBIC
00513aHHOCTH, MPETMSITCTBYIOIINE CBOOOIHOI peanu3aluy npasa, YCTaHOBIEHHOTO CTaTheil 32 HaCTOAIIETO
3akona;

4) ycnoBusi, KOTOPbIE UCKIIIOYAIOT WJIM OFPaHUYMBAIOT OTBETCTBEHHOCTh MPOJAaBIa (M3TOTOBUTEIS,
UCTIOJIHUTENS,  YHNOJIHOMOYEHHOW  OpraHu3allid  WIA  YINOJHOMOYEHHOTO  WHIWBUAYaJIBHOTO
OpeanpUHUMAaTelNsd, HWMIIOpTEpa, BIaJeNblla arperaropa) 3a HEUCHOJIHEHHE WJIM HeHaJlexaliee
UCTIOJIHEHHE 0053aTeNBCTB 110 OCHOBAHUAM, HE MPEyCMOTPEHHBIM 3aKOHOM;

5) ycnoBus, KOTOpble OOYCJIOBIMBAIOT MPHOOPETEHUE OJHMX TOBapoB (paboT, yciyr)
00s13aTeNIbHBIM PUOOPETEHHEM MHBIX TOBapoB (paboT, yCiIyr), B TOM YHCIE MPeIyCMaTpUBAIOT
00s13aTebHOE 3aKIIF0YEHHNE UHBIX JIOTOBOPOB, €CIIM MHOE HE MPEAYCMOTPEHO 3aKOHOM;

6) yCIOBHUS, KOTOpbHIE MpPEIyCMaTpUBAIOT BBIMOJIHEHHE OMOJHHUTEIBHBIX paldoT (OKa3aHue
JIOTIOJTHUTEBHBIX YCIIYT) 3a IUIaTy 03 MOTYUYeHHUs COTIIAcHs TIOTPEOUTENS;

7) yclioBUS, KOTOpbIE OTpaHUYMBAIOT YCTAHOBJIEHHOE cTarbeil 16.1 HacTosiiero 3akoHa MpaBoO
noTpeduTess Ha BEIOOP crioco0a 1 (OpMBI OIIaThl TOBAPOB (PadoT, yCIIyT);

8) ycioBus, KOTOpbIE COIEp>KaT OCHOBAHUS JOCPOUYHOTO PACTOPIKEHHS JI0TOBOPA MO TPeOOBAHUIO
npoaaBla (MCIOMHUTENS, BlaJeNblla arperaropa), HE MPEIyCMOTPEHHbIE 3aKOHOM WJIH HHBIM
HOPMaTUBHBIM NPAaBOBBIM akTOM Poccuiickon @enepauuu;

9) ycioBusl, KOTOPhIE YMEHBIIAIOT pa3Mep 3aKOHHOW HEYCTOMKH;

10) ycnoBus, KOTOpble OTpPaHUYMBAIOT MPaBO BBHIOOpPa BUAa TPeOOBAHUH, INpPeTyCMOTPEHHBIX
nyHkToM | ctarbu 18 u myHkTOoM 1 crarbu 29 Hactosmiero 3akoHa, KOTOPhIE MOTYT OBITh NMPEXbSBICHBI
npoaaBiy (M3TOTOBUTENIO, HCIOIHHUTENIO, YIMOTHOMOYEHHOW OpraHu3allid WU  YIOJTHOMOYECHHOMY
WHAMBUAYAIbHOMY MNpPEINPUHUMATEN0, HUMIIOpTEpPY) MpU MpOoAake TOBApPOB (BBIMIOJHEHUH padoT,
OKa3aHUU YCIYT) HEHAJIeXKAIIETO KaueCTBa;

11) ycnoBusi, KOTOpHIE YCTAHABIMBAIOT OO0S3aTEIBHBIN TOCYIACOHBIA MOPSIOK PACCMOTPECHUS
CIIOpPOB, €CJIM TaKOH MOPSAAO0K HE IPELYCMOTPEH 3aKOHOM;

12) ycnoBus, KOTOpblE YCTAHAaBIMBAIOT MJIs MOTpeOHUTENss OOA3aHHOCTh IO JOKAa3bIBAHUIO
OTIpeIeTICHHBIX O0CTOSTENILCTB, OpeMs JOKa3bIBaHUSI KOTOPHIX 3aKOHOM HE BO3JIOKEHO Ha MOTPEOUTENS;

13) ycrnoBus, KOTOpbIE OTrPAaHUYMBAIOT TOTPEOUTENII B CPEIACTBAX M CHOCO0AxX 3aIllUThI
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HapYIICHHBIX MPaB;

14) ycioBusi, KOTOpbIE CTaBAT YIOBJIETBOPEHNE TPeOOBaHU MOTPEOUTENEH B OTHOLIEHUH TOBAPOB
(pabot, yciyr) ¢ HeAoCTaTKaMU B 3aBUCHUMOCTb OT YCIIOBUH, HE CBA3aHHBIX C HEAOCTAaTKaMU TOBapOB
(pabor, ycayr);

15) uHbBle yCNOBHS, HapylIalOUIMe MpaBUja, YCTAHOBIEHHBIE MEXIYHAPOIHBIMH JOTOBOPaMHU
Poccuiickoit denepaiuy, HACTOSAIMM 3aKOHOM, 3aKOHAMH M MPUHHUMAEMBIMH B COOTBETCTBHUU C HUMU
WHBIMH HOPMAaTHBHBIMHU TpaBOBBIMU akTamu Poccuiickoit @enepanuu, peryaupyrolIMMU OTHOIICHHS B
00JIaCTH 3aIUTHI IPaB MOTPEOUTENEH.

3. IlponmaBen (WcmonHUTENb, BiaJeJel] arperaropa) HE BIIpaBE OTKa3bIBaTb B 3aKIIOYEHUH,
UCTIOJIHEHUH JIOTOBOpA, HAIPABICHHOTO Ha MPHOOPETEHHE OJHUX TOBAapOB (paboT, yCIyr), MO MpUYHUHE
OTKa3za TMOTpeOuTeNss B MPUOOPETEHMH WHBIX TOBAapoB (paboT, ycayr). YOBITKH, TPUYUMHCHHBIC
NOTPEOUTENI0 BCIEICTBUE HApPYyIICHWS €ro IpaBa Ha CBOOOAHBIA BBIOOpP TOBapoB (paboT, ycmuyr),
BO3MEIIAIOTCS MPOJABIOM (MCIIOIHUTENIEM, BIaAENbIEM arperatopa) B moJIHoM o0beMe.

3anpeniaercs yIoBICTBOPEHHE TPeOOBaHMI TTOTPeOUTENEH B OTHOIIEHUH TOBAPOB (PaboT, ycIyT) ¢
HE/JIOCTaTKaMU CTaBUTh B 3aBUCHMOCTH OT YCIIOBUHM, HE CBSI3aHHBIX C HEJAOCTAaTKaMU TOBapoB (pabdor,
yCIyr).

3anpemaercs OTKa3 B 3aKJIIOYEHHM JOTOBOpa M BO BHECEHUM M3MEHEHHH B JIOTOBOp B Cllydae
NPaBOMEPHOTO YKa3aHUsl MOTpPeOMTENeM Ha HEIOMyCTUMBIE YCIOBHS JIOTOBOpA, YUIEMJISIOIIME IpaBa
noTpedurens, B LEIIX UCKIIOYEHHs Takux ycnoBuil. Ilpu mpenbsBiaeHun norpedutenem TpedoBaHus 00
UCKITIOYCHUH M3 JIOTOBOpAa HENOMYCTHMBIX YCJIOBHH JOrOBOpa, YIIEMJSIONIMX IpaBa IMOTPEOUTEIs,
yKa3aHHOE TpeOOBaHUE MOJUICKUT PACCMOTPEHUIO B TEUCHME NIECATU THEH CO JHA €ro MPEeAbsSBICHUS C
00s13aTeIbHBIM HM3BEIICHHEM MOTPEOUTENS O pe3yabTraTax PacCMOTPEHHUS U HMPUHSATOM MOTHBHPOBAHHOM
pEIIeHUH TI0 CYIECTBY YKa3aHHOTO TPeOOBaHUSI.

[Tponaser (MCTIOMHUTENb, BIAJEIEI] arperaropa) He BIpaBe 0e3 MOITyUYEeHHUs COINAacusl IOTPeOUTeNs
BBITMIOJHATH JOMOJNHUTENbHbIE Pa0oThl (OKa3bIBaTh JOIMOJHUTENbHBIE yCiyru) 3a Iuiaty. [lorpeburens
BIIPaBE OTKa3aTbCs OT OIUIAThl TakuX padoT (yCiyr), a €cilid OHM OIUIAYeHbI, BIpaBe MOTPeOOBATh OT
npojaBiia (MCIIOJTHUTES, BIIaJIeIblia arperaropa) Bo3Bpara yIjladeHHONH CyMMBI.

Cornacue moTpeOUTeNs Ha BBIIOJIHEHUE JOTMOJIHUTENBHBIX PAa0OT (OKa3aHWE JIOTIONHUTEIBHBIX
yciyr) 3a 1iary odopmiIseTcs TpoAaBlOM (HCIIOJIHUTENIEM, BIIAJEIbIIEM arperaropa) B MHUChMEHHOMN
dopme, eciii MHOE HE MPETyCMOTPEHO 3aKOHOM. OOS3aHHOCTH J10Ka3aTh HAJIMYUE TAKOTO COTIACHS HITH
00CTOATEILCTBA, B CUITy KOTOPOTO TaKOE corviacue He TpeOyeTcs, Bo3araeTcs Ha IpojaBla (MCIOTHUTES,
BJIaJIeJIblIa arperaropa).

4. TlpomaBery (MCTOJMHUTENb, BIAJENEI] arperaropa) He BIpPaBE OTKAa3bIBaTh MOTPEOUTENIO B
3aKJIFOYEHUH, UCIIOJTHEHNH, U3MEHEHUHU WM PACTOPIKEHUH JIOTOBOpPA C MOTPEOUTENIEM B CBSI3U C OTKa30M
noTpeduTeNsl MPEeAOCTaBUTh NEPCOHANbHBIE JaHHBIE, 3a MCKIIOYEHHEM CIyyaeB, €CIM OO0s3aHHOCTb
IIPENOCTABIICHUsS. TaKUX [JaHHBIX IPEAyCMOTpeHa 3akoHozarenbcTBoM Poccuiickoit denepanuu win
HENOCPEACTBEHHO CBSI3aHa C UCIIOJIHEHHUEM JI0r0BOpa C MOTPEOUTENEM.

[Tpu npexbsBiIeHUU MOTpedOHUTENEM TPeOOBAaHUS O MPEIOCTABICHUN MH(POPMALUU O KOHKPETHBIX
IPUYMHAX M TPABOBBIX OCHOBAaHUAX, OMPEIEISIONIMX HEBO3MOXHOCTh 3aKJIIOYCHUS, HCIIOIHEHUS,
U3MEHEHUsI WM PAcTOP)KEHHUs] JOroBopa 0e3 MpeqoCTaBiICHUs MEPCOHANBHBIX JAaHHBIX, B MHUCbMEHHOU
dbopme (B ToM uncie B popMe dEKTPOHHOTO JOKYMEHTA) MpoiaBell (MCIIOHUTENb, BIaIelell arperatopa)
JIOJDKEH TPEAOCTAaBUTh TaKyl0 MH(OpMAIMIO B TEUEHHE CEMHU JHEH cO IHS MpEeNbSBICHUS YKa3aHHOTO
TpeOOoBaHMUS.

[Tponaser; (MCTIOMHUTENb, BIAJENEL] arperaropa) MmpeaocTaBiseT HH(OpMAIHMIO MOTPEOUTENO0 B
TOi ¢dopMe, B KOTOpOW MPEABSIBICHO TpeOOBaHHE MOTPEOUTENST O MPEJOCTABICHUU HH(POpPMAIUU O

BecnnatHas ropugmnyeckasa koHcynsTauus no tenedgoHam:
* 8 (499) 938-53-84 (Mocksa n MO);

* 8 (812) 467-95-33 (CaHkT-MeTepbypr u J10);

* 8 (800) 301-79-07 (PervoHbl PO).

KomMmeHTapuu k cTaTbsiM Ha canTe
https://zozpprf.ru/


https://zozpprf.ru/

KOHKPETHBIX IPUYMHAX M IIPABOBBIX OCHOBAaHUAX, OIPEHCIAIOIIMX HEBO3MOXHOCTh 3aKIIOYCHUS,
VCIIOJTHEHMSI, U3MEHEHUS! UM PaCTOP’KEHUs J10roBopa 0e3 MpeoCTaBIEHUS IEPCOHAIBHBIX JTAaHHBIX, €CIIN
MHOE HE yKa3aHO B 3TOM TPeOOBaHHH.

[Tpu npexbsiBiIeHUU TMOTpedOHUTENEM TPeOOBaHUS O MPEIOCTABICHUN WH(POPMALUU O KOHKPETHBIX
IPUYMHAX M TIPABOBBIX OCHOBAaHUAX, OIPEIEIAIOIIMX HEBO3MOXXHOCTb 3aKIIOYCHUSA, WCIIOIHEHUS,
U3MEHEHHUsI WIN PACTOP>KEHUS JI0TOBOpa 0e3 MpeqoCTaBICHUsI NEPCOHATIBHBIX JTAHHBIX, B YCTHOH (opme
Takas MH(opMaIus JoKHA ObITh IPEAOCTaBIeHa HE3aMeJIUTENBHO.

Crarbs 16.1. ®opMbl U MOPAIOK OIIIATHI MPU MPOJAXKE TOBAPOB (BBIMOJHEHUH PA0OT, OKa3aHUU

yciyr)

1. Ilponagen (MCTIONHUTENB, BIAAEIEI] arperaTopa B cay4yae HCIONIb30BaHUS B CBOEH 1€ATEIbHOCTH
HAJTMYHBIX PAcUETOB C MOTpeOUTENIeM) 00s13aH 00€CIIeYnTh BO3MOXKHOCTh OIIATHl TOBApOB (PaboT, yCiyr)
MyTeM KCIONb30BAHUS HAIIMOHANBHBIX IUIATEKHBIX HHCTPYMEHTOB, a TakKKe HAJIMYHBIX PAcueTOB IO
BBIOOpY MOTpEOUTENSI.

OO6s13aHHOCTh 00€CTEYUTh BO3MOKHOCTH OIUIAThl TOBAapOB (PpaboT, YCIYyr) C HCHOJIb30BAaHHEM
HAI[MOHAJILHBIX TUIATE)KHBIX HMHCTPYMEHTOB B paMKaX HAIMOHAIBLHOW CHCTEMBI ILIATEKHBIX KapT
pacnpocTpaHseTcs Ha MpojaaBla (MCIONHUTENs, BJajAeblla arperaropa), y KOTOPOrO BBIpyYKa OT
peanu3ani TOBapoOB (BBINOJIHEHUS PA0OT, OKa3aHMUSA YCIYT) 3a MPEIIICCTBYIONIMHA KaJeHAApHBIH ToJ
MPEBBIIIACT JBAAATH MIJLTTHOHOB PyOIeii.

Ecnu MecTo orutatsl ToBapoB (paboT, yciryr) HaXOQUTCS B MECTE, Il HE MPEIOCTABIAIOTCS YCIYTH
JOCTyna K TOABMKHOW paauoTene@oHHOM CBS3M U (WJIM) CpelcTBaM KOJUIEKTHBHOIO JOCTyHa K
MH(POPMALIMOHHO-TEIEKOMMYHHUKAIIMOHHON cetn "MHTepHeT", mpoaasen (HCIOTHUTEIb) OCBOOOXKIACTCS
OT O0O0s3aHHOCTH O00ECHEYUTh B OTOM MECTE BO3MOXXHOCTH OIUIaThI TOBAapoB (paboT, yciayr) c
MCIIOJIb30BaHUEM HAIIMOHAIBHBIX TIATEKHBIX HHCTPYMEHTOB.

[IpomaBenr ocBoOOXkmaeTcs OT OOS3aHHOCTH OO0ECHeYuTh BO3MOXKHOCTH OIUIaThl TOBAapoOB C
WCTIOJb30BAaHUEM HAIMOHAJIBHBIX IUIATEKHBIX WHCTPYMEHTOB B TOPTOBOM OOBEKTE, BBIpyYKa OT
peanuzali TOBapOB B KOTOPOM COCTaBIIIET MEHEe MATH MHWJUIMOHOB pPyOJeil 3a mpeaniecTBYIOIIUN
KaJICHApPHBIN TOJ1.

2. Omumara ToBapoB (paboT, yCIyT) MOXET MPOM3BOAMTHCS IMOTPEOUTENIEM B COOTBETCTBUU C
yKa3zaHHEeM TpojaBla (UCIIONHUTENS) IMyTeM pPacdyeToB dYepe3 CyObEKTOB HAIMOHAJIBHOW IUIATeKHOU
CUCTEMBI, OCYIIECTBIIMIOIINX OKa3aHUE IUIATeXKHBIX YCIyr B COOTBETCTBUU C 3aKOHOJATENLCTBOM
Poccuiickonn ®enepanuu O HAUUMOHAJIBHOM IUIATE)KHOM CHUCTEME, €CIM HMHOE HE YCTAHOBIEHO
dbenepalbHBIMU 3aKOHAMH WM WHBIMU HOPMaTHUBHBIMU IIPABOBBIMH akTaMu Poccutickoit deneparun.

3. Ilpu omuatre ToBapoB (paloT, yCIyr) HAJUYHBIMU JICHEKHBIMH CpPEACTBAMH 00s3aTeNIbCTBA
MOoTpeOuTEeNsT TMepes MPONAaBIOM (MCIOJHUTENEM) IO OIulaTe TOBapoB (paboT, YCIyr) CUHUTAIOTCS
WCTIOTHEHHBIMU B pa3Mepe BHECEHHBIX JEHEKHBIX CPEJACTB C MOMEHTA BHECCHHS HAIMYHBIX JICHEKHBIX
CpPenCcTB TMpojaBly (MCHOJHUTENT0) OO0 TIIATeKHOMY areHTy (cy0areHTy), OCYIIECTBISIONIEMY
JESITEIIbHOCTD TI0 TIPUEMY TUIaTexKel (PU3MUECKUX JIUIL.

[Ipu omnare ToBapoB (paboT, yCiayr) MyTeM MepeBoia MPEA0CTaBISIEMBIX TOTPEOUTEIEM HATUIHBIX
JEHEXKHBIX CPEICTB 0€3 OTKPBHITHS OAHKOBCKOTO cueTa O0s3aTeNbCTBA MOTPEOUTEINS IMepell MPOAaBIOM
(MCTIOTHUTENEM) MO OIUIaTe TOBapoB (PadoT, yCIyTr) CUMTAIOTCS MCIOJHEHHBIMH B pa3Mepe BHECEHHBIX
JIEHE)KHBIX CPEJICTB C MOMEHTA BHECCHHUS MOTPEOUTENIeM HAIWYHBIX JCHEKHBIX CPEICTB KPETUTHON
opraHu3amuu JMO0 OAHKOBCKOMY TUIATEKHOMY areHTy (CyOareHTy), OCYIIECTBIISIONIMM JEATEILHOCTh B
COOTBETCTBUU C 3aKOHOAATENLCTBOM Pocculiickon denepanuy 0 HALMOHAJIBHOM IIIATEKHON CUCTEME.

[Tpu omnate ToBapoB (paboT, yCiayr) MyTeM MepeBoia IEHEKHBIX CPEACTB B paMKaxX MPUMEHSIEMBbIX
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dbopM Oe3HATUYHBIX PACYETOB 00s3aTENBCTBA MOTPEOUTENS Mepe MPOAABIIOM (UCIIOIHUTENEM) TI0 OTIaTe
TOBAapoOB (paboT, YCIYr) CUMTAIOTCS MCIIOJIHEHHBIMM B CyMME, YKa3aHHOH B PAcIOpSDKEHUU O TEPEBOJIE
JNEHEXKHBIX CpPEACTB, C MOMEHTa TIOATBEP)KIEHUS €ro WCIHOJIHEHHsS OOCTYy)XKUBAIOUIEH MoTpedOuTens
KPEIUTHOM OpraHu3alueH.

4. Tlpu omnare ToBapoB (padoT, yciayr) mpoAaBlly (MCHOJHHUTENIO) 3alpelieHO YCTAaHABIMBAThH B
OTHOIIEHUHU OJHOTO BHJIa TOBApOB (PaboT, yCIyT) pa3iudHbIe IIEHbI B 3aBUCUMOCTH OT CIIOC00a UX OTLIATHI
MOCPEJCTBOM HAIMYHBIX PACUETOB WM B paMKaX MPUMEHAEMbIX (hOpM O€3HATMYHBIX PACUETOB.

5. Tlponmaser] (MCIOTHHUTENb) HECET OTBETCTBEHHOCTH 32 BO3HMKIIHE Yy IMOTPEOUTENsT YOBITKH,
BbI3BaHHBIE HApYyIIeHHEM TpeOoBaHUl MyHKTa | HacToAlIeH cTaThu.

Cratba 17. CyneOHas 3ammura npas norpeourenei

1. 3amuTa paB MOTpeOUTENEH OCYIIECTBIISIETCS CYIOM.

3amuTa mpaB  MOTpeOHTENed  yCIyT, OKa3blBaeMbIX ()MHAHCOBBIMU  OpTaHU3ALMSIMH,
OpPTaHHU3YIOIIMMH B3aUMOCHCTBHE C YIIOJHOMOYCHHBIM IO MpaBaM MOTpeduTeneii (PMHAHCOBBIX yCIyT B
cooTBeTcTBUU ¢ DenepanbHbIM 3ak0HOM "OO YMOTHOMOUEHHOM IO IMpaBaM HoTpeduTesneil GuHaAHCOBBIX
ycIIyT", OCyIIECTBISETCS C 0COOCHHOCTSIMY, YCTAHOBJICHHBIMU YKa3aHHBIM DeiepallbHbIM 3aKOHOM.

2. Ucku o 3amure mnpaB noTpeOutTeneil MOryT ObITh MpPEAbSBICHBI M0 BBIOOPY HCTIA B CYA IO
MECTY:

HAXOXKICHHSI OPTaHU3AlMM, a €CIIM OTBETYUMKOM SBIISICTCS WHIUBUAYATIbHBINA MpeNpPUHUMATENb, -
€ro KUTEJIbCTBA;

JKUTEJIbCTBA WM MTPeObIBAaHUS UCTLIA;

3aKJTIOYCHUS WIM UCTIOJTHEHUS JJOTOBOPA.

Ecnu uck k opraHusanuy BBITEKaeT U3 JIEATENbHOCTU ee (uiMana WIA MPeICTaBUTENbCTBA, OH
MOJKET OBITh MPEIBSABICH B CyJ 10 MECTY HAXOXKACHUS €€ (uiralia Wi MPeCTaBUTEIbCTBA.

3. Tlorpebutenu, WHBIE HCTIHI O HCKaM, CBSI3aHHBIM C HapyUIeHHEM IpaB MOTpeOUTeneil,
OCBOOOXKIAIOTCS OT YIUIAThl TOCYAApCTBEHHOW TMONILIMHBI B COOTBETCTBHHM C 3aKOHOJATEIBCTBOM
Poccutickoit deneparuu o Hajlorax u coopax.

I'masa I1. 3amura npas norpeduTesieil Npu Npoaaske TOBAPOB NOTPEOUTEISAM

Crarss 18. [IpaBa norpedutens npu oOHapyKEHHH B TOBApPE HEOCTATKOB

1. Ilorpeburens B ciaydae oOHapyKEHHsS B TOBape HEAOCTATKOB, €CIM OHU HE ObUIM OTOBOPEHBI
IPOJIABIIOM, 110 CBOEMY BBIOOPY BIIpaBe:

moTpeOoBaTh 3aMEHBI Ha TOBAP ATOU e MapKH (ITHUX K€ MOACIH U (W) apTUKYJIa);

noTpe0oBaTh 3aMEHBI Ha TAKOM k€ TOBAp APyrod Mapku (MOAEH, apTHKYyJa) C COOTBETCTBYIOIIUM
HepepacyeToM MOKYIHOM LEHBI;

noTpedoBaTh COPA3MEPHOTO YMEHBIIEHUS TOKYTTHOW 1IEHBI;

noTpedoBaTh HE3aMEUIMTENIBHOTO O€3BO3ME3HOIO YCTPAaHEHMs HEINOCTAaTKOB TOBapa WU
BO3MEIIEHHS PACXOJ0B HA MX HCIIPABICHHE OTPEOUTENEM WIH TPETHUM JIUIIOM;

OTKa3aThCsl OT UCIIOJIHEHUS JI0rOBOpa KYIIM-NIPOAAXH M MOTpeOOBaTh BO3Bpara YIUIAYEHHOW 3a
toBap cymMmbl. Ilo TpeGoBaHMIO MpomaBLa M 3a €ro CYeT MOTPEOHUTENb JOJKEH BO3BPAaTHTh TOBAap C
HEJIOCTATKaMH.

[Ipu »TOoM moTpeduTeNnp BIpaBe MOTPeOOBATH TaKKe IMOJHOIO BO3MEIICHUS YOBITKOB,
NPUYMHEHHBIX €My BCIJIEACTBUE IMPOJAXH TOBapa HEHAJJIEKaIIero KadecTBa. YOBITKM BO3MELIAIOTCS B
CPOKHM, YCTAaHOBJICHHbIE HACTOSIIIUM 3aKOHOM Ui YAOBJIETBOPEHHUS COOTBETCTBYIOIIUX TpeOOBaHUI
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oTpeOuTeIsI.

B OTHOIIEHWH TEXHWYECKH CIIOKHOTO TOBapa IOTPeOHTENbh B CiIyd4ae OOHApYXEHHsS B HEM
HE/IOCTaTKOB BIIPAaBE€ OTKA3aThCS OT MCIOJIHEHHS JOTOBOpa KYyIUIU-TPONaXH W MOTpeOoBaTh BO3Bpara
YIUTAYEHHOH 3a TaKkoi ToBap CyMMBI JHOO MPeAbIBUTH TPEOOBAHUE O €T0 3aMEHE Ha TOBAp ATOM Ke MapKH
(Mozmenu, apTHUKylla) WM Ha TakoW ke TOBap APYrod Mapku (MOJAETH, apTHKYJa) C COOTBETCTBYIOIIMM
IepepacueToM IOKYIHON IIEHbl B TE€UEHHE MATHAALUATH JHEW cOo JHS INepenayd NOTPEOUTENI0 TaKOro
ToBapa. [lo ucTedeHHHn 3TOro Cpoka yKa3aHHbIE TpeOOBaHHUS MOJIEkKAT YAOBICTBOPEHHIO B OJHOM U3
CJIEIYIOIINX CITy4aeB:

oOHapyXeHHe CYIIECTBEHHOTO HEJ0CTaTKa TOBapa;

HapyIlIeHNE YCTAHOBJIEHHBIX HACTOSAIINM 3aKOHOM CPOKOB YCTpaHEHMsI HEJJOCTATKOB TOBapa;

HEBO3MOXXHOCTh HCIOJB30BaHMSI TOBapa B TEUYEHHE KaXJOr0 Trojla TapaHTUWHOTO CpOKa B
COBOKYITHOCTH 0oJiee 4YeM TpUIATh AHEH BCJIEACTBHE HEOJHOKPATHOTO YCTPAHEHHUS €ro pasInYHbIX
HE/I0CTaTKOB.

IlepeyeHb TEXHHUYECKM CIOXKHBIX TOBAapoB YyTBepxkzaacrcs IIpaBurensctBoM Poccuiickon
denepanuu.

2. TpeGoBanus, yKa3zaHHbIE B IIyHKT€ | HacTOSIIEH CTaThbH, MPEIBABISIOTCS IMOTpEOUTEIIEM
npoaaBlly Ju0OO  YIMOJTHOMOYEHHOM  OpraHu3aldd WM YINOJHOMOYEHHOMY  HMHJWBUIYaJTbHOMY
IPEIIPUHUMATEIIO.

3. IlorpeOuTensb BIpaBe MpenbsiBUTH TPEOOBaHMSI, yKa3aHHbIE B a03allaX BTOPOM U MSATOM IMyHKTa 1
HACTOSIIEM  CcTaTbW, M3TOTOBUTENIO, YIOJHOMOYEHHOW  OpraHU3alud WIM  YIIOJHOMOYEHHOMY
WHAUBHUIYAIbHOMY MPEIIPUHUMATEI0, UMIIOPTEDY.

BMmecTo mpenbsBieHuss 3TUX TpeOOBaHMU MOTpEOUTENb BIpPAaBE BO3BPATUTH M3TOTOBHUTENIO WIIH
UMIIOpPTEPY TOBAp HEHAAJIEXKAIIEro KauecTBa U MOTpeOoBaTh BO3Bpara yIUIaueHHO 3a HETO CYMMBI.

4. YTparun cuiy.

5. OrcyTrcTBHE y mOTpeOUTENsT KAacCOBOTO HIJIM TOBapHOTO 4Yeka OO0 HWHOro JOKyMEHTa,
YAOCTOBEPSIIOIMX (PaKT W YCIOBUS TIOKYNKH TOBapa, HE SBIIETCS OCHOBAaHMEM ISl OTKa3a B
YIOBJIETBOPEHUH €ro TpeOOBaHUI.

IIpomaBenr  (M3roTOBUTENB),  YNOJHOMOYEHHAs  OpraHu3alus  WIM  YINOJHOMOYEHHBIN
WHAUBUAYAIbHBIN MpeANpUHUMATEb, UMIOPTEp OO0s3aHbl MPHUHATH TOBAp HEHAAJIEKAIEro KayecTBa Y
NOTpeOUTENs U B cly4yae HEOOXOAMMOCTH IPOBECTH MPOBEPKY KadecTBa ToBapa. lloTpeburens Brpase
y4acTBOBaTh B MPOBEpPKE KauecTBa TOBApa.

B cinydae cnopa o mpuuMHaX BO3HMKHOBEHMSI HEOCTATKOB TOBapa MpojaBel (M3rOTOBHUTEIND),
YIOJIHOMOYEHHAs] OpraHu3alys WM YIMOJTHOMOUYEHHBIM WHIUBUAYATIbHBIN MpeIpUHUMATENb, UMIIOPTED
00s13aHBl MIPOBECTH OJKCIIEPTU3Y TOBapa 3a CBOM cueT. DKclepTu3a ToBapa MPOBOAUTCA B CPOKH,
ycTaHoBieHHble ctarbsiMu 20, 21 m 22 Hacrosmero 3akoHa JUIsl YAOBJIETBOPEHUS COOTBETCTBYIOIIUX
TpeboBanuii morpedutens. [lorpeOutens BnpaBe NpUCYTCTBOBATH MPU MPOBEICHUN SKCIEPTH3BI TOBapa U
B CJIy4yae HeCOIIacHs C €€ pe3yJbTaTaMy OCIOPHUTH 3aKIIOUEHUE TaKON SKCIIEPTU3bI B CyAeOHOM MOPSIIKE.

Ecnu B pe3synbprare 3KCIepTHU3bl TOBapa yCTaHOBJIEHO, YTO €r0 HEJOCTATKU BO3HUKIIM BCIIEICTBUE
00CTOSITENBCTB, 32 KOTOPHIE HE OTBEYAET IMpojaBell (M3rOTOBUTENB), MOTPEOUTETh 00sS3aH BO3MECTHUTH
MpoJaBily (M3rOTOBUTENIO), YIIOJIHOMOUYEHHON OpraHU3alMd WIM YIIOJHOMOYEHHOMY MHAMBUIYaJIbHOMY
INpEeIIPUHUMATENI0, HMIIOPTEPY pacxobl Ha MPOBEACHHE OSKCIEPTH3bl, a TaKKe CBSI3aHHBIE C ee
MIPOBEICHUEM PACXO/Ibl HA XPAaHEHUE U TPAHCIIOPTUPOBKY TOBapa.

6. IlpomaBenr (M3rOTOBHUTENH), YHNOJHOMOYEHHAs OpraHW3alUs WIM  YIOJIHOMOYEHHBIH
WHJIUBUIyalIbHBIA TPEANPUHUMATEIb, HUMIIOPTEP OTBEYAET 3a HENOCTATKH TOBapa, Ha KOTOPBIM HE
YCTaHOBJIEH TapaHTUHHBIA CPOK, €CIU MOTPEeOUTENb NOKaXKET, YTO OHU BO3HUKIM /0 Mepedadd ToBapa
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HOTPEOUTENIO WU 110 IPUYMHAM, BO3HUKILINM JI0 3TOTO MOMEHTA.

B oTHOmeHuMn ToBapa, Ha KOTOPBIM YCTAHOBIJIEH I'apaHTUIHBIA CPOK, MPOAaBel] (M3TOTOBUTEID),
YIOJTHOMOYEHHAs] OPraHU3alks WM YIOJHOMOYEHHBIM MHIUBUAYAJIbHBIN MPEIITPUHUMATEND, UMIIOPTED
OTBEYaeT 3a HENOCTaTKW TOBAapa, €CIM HE JOKAKET, 4YTO OHM BO3HHUKIM IIOCJIE IIepeladd ToBapa
HNOTPEOUTENI0 BCJIEACTBUE HApyLIeHHs MOTpeOuTeNeM MpaBWJl HCIHONb30BAaHUS, XpaHEHUsS WM
TPaHCIIOPTUPOBKHU TOBApa, AEMCTBUI TPETHUX JIUL W HEMPEOAOIUMOMN CUIIBL.

7. locTaBKka KpyImHOrabapuTHOTO TOBapa M TOBapa BecoM Ooliee MATH KWIOTPAMMOB JUIsl PEMOHTA,
VIIEHKH, 3aMEHBbl W (WJIM) BO3BPAaT MX MOTPEOUTENI0 OCYHIECTBISIOTCS CHJIAMH M 32 CUET IpoJaBIa
(M3roToBUTENA,  YNOJHOMOYEHHOM  OpraHu3allMd WM YNOJHOMOYEHHOTO  MHJIUBUAYaJIbHOTO
NpeAnpUHUMATENS, UMIIOpTepa). B ciiyyae HemcnonHeHus TaHHOH 00S3aHHOCTH, a TakyKe MPH OTCYTCTBUU
npojaBua (M3rOTOBUTENS, YNOJIHOMOYEHHOW OpraHu3alM WIM YIOJIHOMOYEHHOTO WHIUBHUAYaJIbHOIO
NpeANPUHUMATENS, UMIIOPTEPa) B MECTE HAXOXKICHHUS MOTPEOUTENS JOCTaBKa U (MJIM) BO3BpAT yKa3aHHBIX
TOBAapOB MOTYT OCYILECTBIAThCS moTpedureneM. Ilpu 3ToM mponaser] (M3roTOBUTEINb, YIIOJIHOMOYEHHAs
OpraHu3alisi WIA YIOJHOMOYEHHBIH HHIUBUAYaAIbHBIA TMpENNpPUHUMATENb, HMMIIOpTEp) 00s3aH
BO3MECTUTH MOTPEOUTENIO PACXO/Ibl, CBSI3aHHBIE C JOCTABKOW M (MJIM) BO3BPATOM yKa3aHHBIX TOBapOB.

Crarbs 19. Cpoku npeabsiBieHHs TOTpeOuTeeM TpeOoBaHUN B OTHOIIEHUH HEOCTAaTKOB TOBapa

1. TlorpeOutens BHpaBe TNPEABIBUTH MPEILyCMOTPEHHBIE cTaTheld 18 Hacrosmero 3akoHa
TpeOOBaHUS K MpoAaBlly (M3rOTOBUTENIO, YHNOJHOMOYEHHOW OpraHM3allid WIH YIOJIHOMOYEHHOMY
MHAMBUAYaJIbHOMY NPEIIPUHUMATEN0, HUMIIOPTEPY) B OTHOLIEHUM HEJOCTATKOB TOBapa, €CIM OHU
OoOHapy KeHbI B TEUEHUE rapaHTUHHOIO CPOKa UM CPOKA TOAHOCTH.

B oTHOlIEHNM TOBapOB, Ha KOTOPbIE I'apaHTUITHBIE CPOKH WM CPOKHU IOJAHOCTH HE YCTAHOBIICHBI,
noTpeOUTENh BIpPaBE IMPEIbSIBUTH YKa3aHHble TPEOOBaHMS, €CIM HEJAOCTaTKU TOBAapOB OOHApy>KEHbI B
pa3yMHBII CpOK, HO B IIpeJenax ABYX JIET CO JHS NEepeJayd uX MOoTpeOuTento, ecnu 0oliee JUIMTEIbHbIE
CPOKH HE YCTaHOBJICHBI 3aKOHOM HJIM IOTOBOPOM.

2. lNapaHTUiiHBIN CPOK TOBapa, a TaKXKe CPOK €r0o CIIY>KOBbI MCUUCIISIETCS CO JIHS Mepegadu ToBapa
HOTPEOUTENIO, €CIIM MHOE He MPEeyCMOTPEHO JoroBopoM. Eciin eHb nepeaun yCTaHOBUTh HEBO3MOXKHO,
9TH CPOKHU MCUUCIIAIOTCS CO JIHS M3TOTOBIIEHUS TOBapa.

Jis ce30HHBIX TOBapoB (0OYBM, OAEXKAbI W MPOYMX) ITH CPOKH HCUHUCISAIOTCS C MOMEHTa
HACTYIUIEHHsI COOTBETCTBYIOILLETO CE30HA, CPOK HACTYIUIEHUS KOTOPOIO OIPEAEISAETCS COOTBETCTBEHHO
cyorektamu Poccuiickoit ®denepanu  ucxons H3  KIMMaTHYECKHX YCJIOBHM MeECTa HaXOXKIICHUS
noTpeOuTenei.

[Tpu nponaxke ToBapoB Mo oOpaslam, MO MOYTe, a TAKKE B CIIydasX, €CIM MOMEHT 3aKJIIOYEeHUs
JIOTOBOpa KYIUIU-TIPOaXXHM M MOMEHT Iepellayd ToBapa MOTPEOUTENII0 HE COBMANAIOT, ITH CPOKHU
UCUHUCIIAIOTCS €O JIHSA JOCTaBKM ToBapa mnoTpeburento. Eciau morpeburens JUIIEH BO3MOXHOCTH
UCIIOJIb30BaTh TOBAp BCIIEJACTBHE OOCTOATEIBCTB, 3aBUCSIINX OT MPOJIaBlia (B YaCTHOCTH, TOBAP HYKIAeTCs
B CIIELMAJIBHONW YCTaHOBKE, MOJKIIOYEHUN UM COOPKE, B HEM UMEIOTCS HEJOCTAaTKH), FapaHTUIHBIN CPOK
HE TeYeT /0 YCTPaHEHHs TMPOAABLIOM TaKUX OOCTOATENbCTB. EcinM 1eHb MOCTaBKH, YCTaHOBKH,
HOAKIJIIOYEHNUs, COOPKU TOBapa, yCTPAHEHUS 3aBUCAIIMX OT MTPOJIaBLA 0OCTOATENbCTB, BCIEICTBUE KOTOPBIX
NOTpeOUTENh HE MOXKET HCIOJIb30BaTh TOBApP IO HA3HAUEHHIO, ONPEICTUTh HEBO3MOXHO, 3TH CPOKH
VCYHCJISIOTCS CO JHS 3aKJIIOYEHUS JOTOBOPA KyIUIH-IIPOAAKHY.

Cpok rofHOCTH TOBapa OIpPEAEIAETCS MEPUOAOM, UCUUCISIEMBIM CO JHS M3TOTOBJIEHMS TOBapa, B
TE€YEHNE KOTOPOTO OH NPUTOJIEH K HCIOJIb30BAaHUIO, WU JATOH, 10 HACTYIUIEHUS! KOTOPOU TOBAp MPUTOIEH
K HCII0JIb30BaHUIO.

[TpoOMmKUTENIBHOCTh  CpOKa TOJHOCTH TOBapa JIOJDKHA COOTBETCTBOBATb  OO0sI3aTEIbHBIM
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TpeOOBaHUAM K 0€30IaCHOCTH TOBapA.

3. 'apaHTuiiHbBIE CPOKM MOTYT YCTAHABJIMBATHCS Ha KOMIUJIEKTYIOIIME U3/ U COCTaBHBIC YaCTH
OCHOBHOTI'O TOBapa. ['apaHTHiIHBIE CPOKM HA KOMIUIEKTYIOLINE U3JEIHsI U COCTaBHBIE YAaCTH NUCUHUCIISAIOTCS B
TOM K€ MOPSIIKE, YTO U FapAHTUIHBIA CPOK HA OCHOBHOM TOBap.

['apaHTHiiHBIE CPOKM Ha KOMIUIEKTYIOUIME HW3JEIHMs W COCTABHBIE YaCTH TOBAapa CUUTAKOTCS
paBHBIMU TapaHTUMHOMY CPOKY Ha OCHOBHOE€ M3/IEJINE, €CJIM MHOE HE YCTAHOBJIEHO JOroBopoM. B ciyuae,
€CJIM Ha KOMIUIEKTYIOLIEE U3/IEIME U COCTAaBHYIO YacTh TOBapa B JOTOBOPE YCTAHOBJIEH FapaHTUHHBIN CPOK
MEHBIIEH MPONOHKUTEIBHOCTH, YeM TapaHTUHHBIA CPOK Ha OCHOBHOE H3/ENHe, MOTPEOUTENh BIpaBE
HOpeAbsBUTh TPeOOBAHMUS, CBA3AHHBIE C HEIOCTATKAMHM KOMIUIEKTYIOLIETO0 H3/€iIHMs M COCTaBHOM yacTu
TOBapa, MPU UX OOHAPYKEHWU B TEUCHHE TApPAHTHUIHOTO CpOKa HAa OCHOBHOE H3/ENHE, €CIIM MHOE He
IIPELyCMOTPEHO I0TOBOPOM.

Ecnmu Ha  KOMIUIEKTyIOIIEEe  M3JENMe  YCTAHOBIEH  TapaHTUHHBIA  CpPOK  OosblIen
HPOJIOJDKUTENIBHOCTH, YeM T'apaHTUHHBIA CPOK Ha OCHOBHOW TOBap, MOTPEOUTENh BIpaBE MPEIbSIBUTH
TpeOOBaHUS B OTHOLICHUH HEAOCTAaTKOB TOBApa MPHU YCIOBUH, YTO HEJOCTATKH KOMILJICKTYIOIIETO M3IENHUs
oOHapy>KeHbl B TEUCHHE FapaHTHMHHOIO CPOKa Ha 3TO M3ZENUe, HE3aBUCUMO OT MCTEUEHHs FapaHTUHHOIO
CpOKa Ha OCHOBHOM TOBap.

4. Cpoku, yKa3zaHHbIE B HACTOSILEH CTaThe, JOBOJATCS IO CBEIEHUs TOTPEOUTEINIs B MHPOPMALUH O
TOBape, NPEAOCTaBIIEMON TOTPEOUTEIIO B COOTBETCTBUH O cTarheil 10 HacTosmero 3akoHa.

5. B ciywasx, Koraa npeayCMOTPEHHBIH TOTOBOPOM TapaHTUHHBIA CPOK COCTaBJISIET MEHEE JIBYX
JIeT ¥ HEJIOCTaTKU TOBapa 0OHApPYyKEHbI MOTPEOUTENIEM 110 HCTEUEHUH rapaHTHUHHOTO CPOKa, HO B Ipeaesax
JBYX JIET, HOTpeOUTENb BIpaBe NPEABbABUTH NPOJABIYY (M3rOTOBHUTENI0) TpeOOBaHUSA, PEAYCMOTPEHHBIE
crarbeil 18 Hacrosiiero 3akoHa, €ClIM JIOKaXET, YTO HEAOCTATKU TOBapa BO3HUKIMU JI0 €ro Mepeaadu
HOTPEOUTEIIO WIIH 110 IPUYMHAM, BO3HUKILINM JI0 3TOIO MOMEHTA.

6. B cinyyae BbIsBIEHHS CyIIECTBEHHBIX HEJOCTATKOB TOBapa MOTPEOHUTENb BIpaBe MPEIbSIBUTDH
U3rOTOBUTENO  (YMOJIHOMOYEHHON  OpraHM3allid  WJIM  YHOJHOMOYEHHOMY  HHAMBHIYaIbHOMY
NpeANPUHUMATEII0, UMIOPTEpY) TpeOoBaHHE O OE3BO3ME3IHOM YCTPAHEHUHM TAKUX HEIOCTATKOB, €CIIH
JIOKaXET, YTO OHM BO3ZHMKJIM JI0 IIepe/iaun ToBapa NOTPEOUTEN0 UM IO MPUYMHAM, BO3HHUKIINM /10 3TOrO
MOMEHTa. YKazaHHOe TpeOOBaHHE MOXET OBITh MPEABSABICHO, €CIH HEJOCTAaTKU TOBapa OOHAPY>KEHBI 110
UCTEUEHUH JBYX JIET CO JIHA Mepeaud ToBapa MOTPeOUTENI0, B TEUEHHE YCTAaHOBIEHHOIO HAa TOBAp CPOKa
CIIy’)KOBI MJTM B TEUEHHUE JIECATH JIET CO JHs Iepelayd ToBapa MOTPEOUTEIN0 B Clyyae HEYyCTaHOBICHHS
cpoka ciayxObl. Ecnn ykazaHHoe TpeOOBaHHE HE YIOBJIETBOPEHO B TE€UEHHE JBAJLATH JHEH CO JHs ero
NpeAbsBICHUS MOTpeOuTeNeM WiIM OOHApyKEeHHBI MM HEIOCTAaTOK TOBapa SIBISIETCS HEYyCTPaHUMBIM,
NOTpeOUTENh [0 CBOEMY BBIOOPY BIIpaBe MPEAbSIBUTh U3TOTOBUTENIO (YIIOJIHOMOYEHHOM OpraHu3aluy Uiu
YIOJTHOMOYEHHOMY HMHJAMBHUIYAJbHOMY IPEANPUHUMATENI0, HMIIOPTEPY) HHBIE IPEAYCMOTPEHHbBIE
nyHkToM 3 ctarbu 18 Hacrosmiero 3akoHa TpeOOBaHUS WM BO3BPATUTH TOBAp H3TOTOBHUTEIIO
(YIOTHOMOUEHHOM OpraHu3allid WU YNOJIHOMOYEHHOMY WHIUBUAYaJIbHOMY IpPEINPUHUMATEINIO,
UMIIOPTEPY) U MOTPeOOBATh BO3BPATa YIUIAUEHHOM I€HEKHOU CyMMBI.

Crarbst 20. YcTpaHeHHE HEIOCTAaTKOB TOBapa HM3TOTOBUTENEM (IIPOAABIIOM, YIOJTHOMOYCHHOM
opraHmauHeﬁ 1501040 YIOOJIHOMOYCHHBIM HHAUBHUYaJIbHBIM ONpeaANIpUHUMATCIICM,
HMITOPTEPOM)

1. Ecniu cpok yCTpaHeHUs HEOCTAaTKOB TOBapa HE OIMpPE/IEICH B MMCbMEHHOM (hopMe cornanieHueM
CTOPOH, 3TH HEAOCTAaTKU JOJDKHBI OBITh YCTpaHEHbl H3TOTOBHUTENEM (MPOJABLOM, YIOTHOMOYEHHOMN
oprT: aHI/IBaI_[I/IeI\/'I NI YHOOJIHOMOYCHHBIM UHAUWBUAYaJIbHBIM OpeaAnpuHUMaTeIiiCM, HMHOpTGpOM)
HE3aMeJUINTEIbHO, TO €CTh B MUHHMAJIbHBIM CPOK, OOBEKTHUBHO HEOOXOAMMBIN IS UX YCTPAHEHUS C
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y4eToM OOBIYHO MpuMeHsieMoro crnocoba. CpoK yCTpaHEHHs HEJOCTAaTKOB TOBapa, OINpenessieMblid B
MUCHhMEHHOU (hOpMe COTTIAIICHHEM CTOPOH, HE MOXKET TPEBHIIIATH COPOK TISITh THEH.

B cnyudae, eciiu Bo Bpems yCTpaHEHHUSI HEJOCTATKOB TOBapa CTAHET OYEBHIHBIM, YTO OHU HE OyIyT
YCTpaHEHbI B ONPEICICHHBI COMTAIIEHHEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOYHTH COIVALICHHUE O
HOBOM CpOKE YCTpaHEHHUs HEIOCTaTKoB ToBapa. [Ipu 3TOM OTCyTCcTBHE HEOOXOJUMBIX HJISl yCTpaHEHHs
HEJIOCTAaTKOB TOBapa 3allacHBIX YacTell (neraneil, MaTepuasioB), 000pyI0BaHHUS WM TONOOHBIE MPHUYUHBI
HE SIBJISIFOTCS. OCHOBAaHUEM JJISl 3aKIIFOYEHMS COIVIAIIEHUS O TaKOM HOBOM CpPOKE M HE OCBOOOXAAIOT OT
OTBETCTBEHHOCTH 32 HapyILIeHHE CPOKa, OTPEIEIIEHHOTO COMNIAlIEHHEM CTOPOH NIePBOHAYAIIHHO.

2. B oTHOmEHWHM TOBAapOB MJIUTENHHOTO TOJb30BAHMUS HM3TOTOBUTENb, MpOJAaBEl] JHOO
YIOJTHOMOYEHHAs] OpTraHU3aIus WX YIIOJTHOMOYCHHBIN WHIMBUyaTbHBINA MTPEIITPHHUMATENb 00s3aHbBI TIPU
MPEIbIBICHUN TOTPeOUTENEM yKa3aHHOTO TPEeOOBAaHUS B TPEXIHEBHBIN CPOK O€3BO3ME3HO MPEIOCTABUTD
NOTPEOUTEIIO HA MEPHOJl PEMOHTA TOBAP JIUTEIBHOTO MOJIB30BAHMUS, 00IaIAI0INNA ATUMH K€ OCHOBHBIMHU
NOTPEOUTETHCKUMU CBOWCTBAMH, OOECIIEYMB JIOCTaBKY 3a CBOHM cueT. IlepeyeHb TOBApOB ATUTEIHHOTO
MOJb30BAaHUS, Ha KOTOpPBHIE yKa3aHHOE TpeOOBaHWME HE PACHPOCTPAHSETCS, YCTaHABIMBAETCS
[IpaBuTenscTBoM Poccutickoit denepanum.

3. B cnywae ycTpaHeHHMs HEIOCTAaTKOB TOBapa TapaHTHHWHBIA CPOK HA HEro MpOJUIeBAaeTCs Ha
nepuos, B TEYEHHE KOTOPOTO TOBAp HE MCMOIb30BAJCA. YKA3aHHBIM MEpUOJ HCUUCISETCS CO JHS
oOpamieHuss notTpedurens ¢ TpedoBaHMEM 00 yCTpaHEHHWH HEJOCTAaTKOB TOBapa O THS BBIAAYM €r0 110
OKOHYaHUU peMoHTa. [Ipu BbIaue ToBapa M3rOTOBUTEIND (MPOJABEl, YIOIHOMOYEHHAsS] OpraHU3alus Uiu
YIOJTHOMOYEHHBIA WHIWBUYabHBIA PEIIPUHAMATEIb, UMIIOPTEP) 00s13aH MPEIOCTABUTh B TUCHMEHHOMN
dbopme morpedutento mHpopmarmioo o mare oOpaineHus MoTpedurtens ¢ TpeboBaHHEM 00 YCTpaHCHHUH
OOHapy>XKeHHbIX MM HEJOCTaTKOB TOBapa, O Jare Mepeaadyd ToBapa MOTpeOuTeNneM A yCTpaHEHUs
HE/IOCTaTKOB TOBapa, O Jare YCTpaHEeHHsI HEJAOCTAaTKOB TOBapa C MX OMHCAHHEM, 00 HCIOJIb30BaHHBIX
3aMacHbIX YacTAX (JeTalsx, Marepuanax) W O JaTe BBIJAYd TOBapa IMOTPEOUTENI0 MO0 OKOHYAHUU
YCTpaHEHUs! HeI0CTAaTKOB TOBapa.

4. Tlpu ycTpaHEeHHH HEJOCTATKOB TOBapa MOCPEICTBOM 3aMEHBI KOMIUICKTYIOIIETO H3ACTHUS WIIH
COCTaBHOM YacTH OCHOBHOIO HW3JIEJHs, Ha KOTOpbIE YCTAHOBIIEHbI TapaHTUWHBIE CPOKH, Ha HOBBIC
KOMITJICKTYIOIIEE M3/CTNe WM COCTaBHYIO YaCTh OCHOBHOTO W3/CNHS YCTAaHABIMBACTCS TapaHTUHHBIN
CPOK TOM e MPOJOHKUTEILHOCTH, YTO U HAa 3aMEHEHHbIE KOMITJICKTYIOIEE M3/IeNTUE HIIM COCTaBHYIO YacTh
OCHOBHOTO H3JIEJHsI, €CITU HHOE HE MPEAYCMOTPEHO JJOTOBOPOM, M TAPAHTUUHBINA CPOK UCUUCIISIETCS CO JTHS
BbIJIa4YM MMOTPEOUTEIIO ITOTO TOBapa 10 OKOHYAHUHU PEMOHTA.

Crarbs 21. 3aMeHa ToBapa HEHAIJIEKAIETO KaueCcTBa

1. B cnyyae oOHapyXeHuUsl MOTpeOUTEIeM HEAOCTAaTKOB TOBapa M MPEIbIBICHUS TPEOOBAHUS O €T0
3aMeHe  mponaBell  (M3rOTOBHUTEb,  YIOJHOMOUEHHAsh  OpraHu3anus WIM  YIOJHOMOYEHHBIN
VH/IMBUYaJIbHBIA TpeANpUHAMATENb, UIMIIOPTEp) 0053aH 3aMEHUTH TaKOH TOBap B TEUEHUE CEMU JTHEH cO
THSL TIpebsIBJICHMSI YKa3aHHOTO TpeOOBaHUS MOTpeOuTeNeM, a MpU HEOOXOIWMOCTH OTOIHUTEIHHON
IIPOBEPKU KauyecTBa TAKOTO TOBapa MPOJAABLOM (M3rOTOBUTENEM, YIOJIHOMOYEHHON OpraHu3anuei Wiu
YIOJIHOMOYEHHBIM MHIUBUAYAJIbHBIM MPEANPUHUMATENIEM, UMIIOPTEPOM) - B T€UEHHE IBAALATH JTHEH CO
JTHSI TIPEeIbSIBIICHUS] YKa3aHHOTO TPeOOBaHMUSI.

Eciu y mnponmaBua (M3roToBUTENS, YIMOJHOMOYEHHOM OpraHuM3allud WM YHOJHOMOYEHHOTO
WH/IMBUYAJIIbHOTO TPEANPUHUMATENSI, UMIIOPTEpa) B MOMEHT IpEIbsBICHUS TPeOOBAHUS OTCYTCTBYET
HEOOXOAMMBIN JJIsi 3aMEHbl TOBap, 3aMeHa JOJDKHAa ObITh MpOBEleHAa B TEYEHHE MecsAlla CO JHS
NPEAbSBICHUS TAKOTO TPeOOBAHUSI.

B paiionax Kpaitnero CeBepa ¥ mpupaBHEHHBIX K HUM MECTHOCTSX TpeOOBaHHME MOTPEOUTENS O
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3aMeHe TOBapa MOMAJIEKUT YJOBJIETBOPEHHUIO IO €ro 3asBICHHUIO B CPOK, HEOOXOAMMBIN Ul OuepeaHOi
JIOCTaBKH COOTBETCTBYIOILLETO TOBapa B 3TU pPalOHBI, B Cilydae OTCYTCTBHS Yy NpojaBua (M3rOTOBUTEINS,
YIOJHOMOYEHHOW  OpraHW3alud WJIM  YIOJHOMOYEHHOTO HMHIUBUAYAJbHOTO  IPEANPUHUMATEINS,
UMIIOpTEpPa) HEOOXOAUMOTO ISl 3aMEHBI TOBapa Ha JIEHb NPEAbIBICHUS YKa3aHHOTO TpeOOBaHMSL.

Ecnu 11s 3ameHsl ToBapa Tpebyercst Oonee ceMu JAHEH, Mo TpeOOBaHUIO MOTPEOUTENs MpoJaBell
(u3rotoBuTENb MO0 YNOJIHOMOYEHHAs OpraHW3alUsl WIM YIOJHOMOYEHHBI WHJWBUIYaJIbHBIN
NpeANpUHUMATENIb) B TEUECHHE TPeX THEH co JHsS NpenbsBleHUs TpeOOBaHMS O 3aMeHe ToBapa 00s3aH
0€3BO3ME3THO TPENOCTaBUTh MOTPEOUTENI0 BO BPEMEHHOE IOJb30BAHWE HA MEPUOJ 3aMEHBI TOBAp
JUINTENIBHOTO IOJIb30BAaHUA, OOJIQAAIOMUI 3TUMHU K€ OCHOBHBIMU IOTPEOMUTENBCKMMHU CBONCTBaMH,
o0ecreunB ero JOCTaBKy 3a CBOM cueT. DTO IPaBUJIO HE PACIIPOCTPAHSAETCS Ha TOBApPbI, IEPEUYEHb KOTOPBIX
OIPEAEIAETCS B COOTBETCTBUM C ITyHKTOM 2 cTarby 20 HacTOALIETO 3aKOHa.

2. ToBap HeHaJUIEkKAIIETO KauyeCcTBa JIOJKEH ObITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh Ha TOBAp, HE
OBIBIINI B YIIOTPEOJICHHH.

IIpn 3ameHe ToOBapa TapaHTUMHBIA CPOK HCYUCIIETCS 3aHOBO CO JHS IEepeJadd ToBapa
MOTPeOUTEIO.

Cratbs 22. CpoKH YIOBIETBOPECHHS OTACIBHBIX TPEOOBAHUN MTOTPEOUTES

TpeboBanus MOTpPeOUTENSI O COPa3MEPHOM YMEHBIICHUH MMOKYITHOW IIEHBI TOBAapa, BO3MEIICHUU
pacxofoB Ha WCIIpaBlIEHWE HEAOCTAaTKOB ToBapa MOTpeOUTENneM WIM TPETbUM JIMLOM, BO3BpaTe
VIUTAQYeHHOH 3a TOBap JIEHE)KHOH CYMMBI, a TaKKe TpeOOBaHHWE O BO3MEIICHUU YOBITKOB, MPUYMHEHHBIX
NOTPEOUTENIO0  BCJENCTBUME TMPONAXH TOBapa HEHAJJIeKallero KadecTBa JHOO MpeaoCTaBlICHUs
HeHaJIeKamed wuHopMalui O ToBape, MOJICKUT VYAOBIECTBOPEHUIO MPOJABIOM (M3TOTOBUTEIIEM,
YOOJIHOMOYEHHOW OpraHu3aliel WM YINOJIHOMOYEHHBIM HWHAMBHUAYAJIbHBIM IpPEIIpUHUMATEINEM,
UMIIOPTEPOM) B TEUCHHUE JCCITH THEH CO JTHS MPEIbSIBICHHS COOTBETCTBYIOIIECTO TPEOOBAHMS.

Crarbs 23. OTBETCTBEHHOCTb NpPOAABLA (M3rOTOBUTENS, YIOJIHOMOYEHHOW OpraHu3alluyd WU
YIOJIHOMOUYEHHOTO WHAMBUYAJIBbHOIO NpPEANPUHUMATENS], UMIIOpTEpa) 3a IMPOCPOUKY
BBINOJIHEHHSI TPEOOBAHUI MOTPEOUTES

1. 3a HapylieHue NpeayCMOTpEeHHBIX cTaTbsiMu 20, 21 u 22 HacTosIIero 3aKkOHa CPOKOB, a TAKKE 3a
HEBBITIOJTHEHUE (3aJIeP’KKY BBITIOJIHEHUs) TPeOOBaHUS MOTPEOUTEN O MPEJOCTABICHUN €My Ha MEepUO.
peMOHTa (3aMEHbl) aHAJOIMYHOIO TOBapa Mpojasel] (M3roTOBUTENb, YIOJIHOMOUEHHAs OpraHu3alus Wiu
YIOJIHOMOYEHHBIN WHAWBUYAIbHBIM TpeANpHHUMATEb, UMIIOPTEP), MOMYCTUBLIMMA TaKue HapyIICHUS,
yIUIauuBaeT MOTPEOUTENIO 3a KaKAbIH JAE€Hb MIPOCPOUKHU HEYCTOMKY (II€HI0) B pa3Mepe OIHOIOo MPOLEHTa
LIEHBI TOBApA.

Ilena ToBapa ompeznensieTcs, MUCXOAA M3 €ro IEeHbl, CYLIeCTBOBAaBIIEH B TOM MECTE, B KOTOPOM
TpeOoBaHHWE TOTPEOUTENs JODKHO ObIO OBITH  YIOBIETBOPEHO MPONABIOM (M3TOTOBUTEINEM,
YIOJIHOMOYEHHON OpraHu3anueil WiIM yHOJIHOMOYEHHBIM HMHIUBUAYAJIbHBIM IPEANPHUHUMATEIIEM,
UMIIOPTEPOM), B JI€Hb JOOPOBOJIBLHOTO YAOBJIETBOPEHHS TAKOTO TPeOOBAHUS WIM B JIEHb BBIHECCHHS
CyAeOHOTO PeIIeHHs, €CJIM TPEOOBaHUE TOOPOBOIHHO YIOBIETBOPEHO HE OBLIO.

2. B ciydae HEBBINONHEHUs TpeOOBaHUI MOTPEOUTENS B CPOKH, IPEAyCMOTpeHHbIe cTarbiMu 20 -
22 HacTosIero 3akoHa, MOTPeOWUTENb BIIPaBe IO CBOEMY BBIOOPY NpPEABSBUTh HMHbIE TpPeOOBaHU,
yCTaHOBJIEHHbIE cTaTbell 18 HacTosmero 3akoHa.

Crarba 23.1. IlociencTBus HapylleHMs @POJABLIOM CpOKa IEpelaud IpeaBapUTEIbHO
OIJIAYEHHOT0 TOBapa MOTPEOUTENIO
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1. JloroBop KyIUIU-IPOAaXH, MpeaycMaTpPUBAIOIINNA 00S3aHHOCTh MOTPEOUTENs MpPEeABAPUTEIHHO
OIUIaTUTh TOBAP, TOJKEH COZIEPKATh YCIOBHE O CPOKE MEpeIaun ToBapa MOTPEOUTENIO.

2. B cunyvae, eciu mpoaaBel, NOJYYHMBIIMM CyMMY IpPEIBAPUTEIBHOMN OIUIAThl B ONPEACICHHOM
JIOTOBOPOM KYIUTU-TIPOJIaXKH pa3Mepe, He MCHOJHWI O00S3aHHOCTh IO Iepesadye ToBapa MOTPEOUTENto B
YCTaHOBJICHHBIN TaKUM JOTOBOPOM CPOK, MMOTPEOUTEINH IO CBOEMY BBHIOOPY BIIpaBe MOTPEeOOBATh:

IIepeIayy OIJIAYEHHOI'O TOBAPA B YCTAHOBJICHHBIM UM HOBBIN CPOK;

BO3BpATa CyMMBI [IPEABAPUTENILHOM OIIAaThl TOBApa, HE MEePEeAaHHOrO MPOIABIIOM.

[Ipu »TOoM moTpeOuTENh BIpaBe MOTPeOOBATH TaKKe TMOJHOTO BO3MEIICHUS YOBITKOB,
MIPUYMHEHHBIX €My BCJIEACTBUE HAPYLIEHUS! YCTAaHOBIEHHOIO JOTOBOPOM KYIUIU-IIPOAAXXH CPOKa MEpeIadun
IIPEIBAPUTEIBHO OIIAYEHHOTO TOBApA.

3.B cnyuwae HapylieHHMs YCTAHOBJIEHHOIO JOTOBOPOM KYIUIM-IIPOAAXH CpOKa Iepenadu
NPEABAPUTEIHHO OIUIAYEHHOTO TOBapa MOTPEOMTENIO MPOAABEIl YIUIAUMBACT €My 3a KaXIbIH JIeHb
MIPOCPOYKHU HEYCTOUKY (TI€HH) B pa3Mepe MOJIOBUHBI MPOIIEHTAa CYMMBI PEABAPUTENIBHON OIJIaThl TOBapa.

Heycroiika (1eHu) B3bICKMBAETCS CO JHsI, KOIZa IO JAOrOBOPY KYIUIM-IPOJAXH Iepeaada ToBapa
NoTpeOUTENI0 AOKHA OblIa OBITH OCYIIECTBJICHA, JO JHS Mepedadd ToBapa MOTPeOUTENI0 WM 0 JHS
YAOBJIETBOPEHHs TPeOOBAaHMUS TIOTPEOUTENS O BO3BpATE €My IPEABAPUTEIHHO YIUIAUEHHONH UM CYMMBI.

Cymma B3BICKAHHON moTpeOuTeneM HEyCTOWKH (IIEHH) HE MOXKET TMpEBbIIaTh CyMMY
IIPEIBAPUTEIBHON OIIAThl TOBApA.

4. TpeboBanus MOTpeOUTENSI O BO3BpATE YIJIAUEHHOW 3a TOBAp CYMMBI U O MOJHOM BO3MEILEHUU
yOBITKOB TOJICKAT YHAOBIETBOPEHHUIO MPOAABLOM B TEUYEHUE MICCATH JHEH €O IHS MPEIbsBICHHS
COOTBETCTBYIOIIETO TPEOOBAHUSI.

5. TpeOoBanusi MOTpeOUTENS, YCTAHOBJIEHHBIE MYHKTOM 2 HACTOSIIIEH CTaTbh, HE MOIJIEkKAT
VIOBIETBOPEHHUIO, €CIM TMpPOJaBell JOKaKeT, 4YTO HapylIeHHEe CpPOKOB Iepefayd MOTPEOUTEIIo
IIPEIBAPUTEILHO OIUIAYEHHOI'O TOBapa IPOU30LUIO BCJIEACTBUE HENPEOAOIMMON CUJIbl MU IO BUHE
noTpeOuTesI.

Crarbsi 24. PacyeTrsl ¢ morpeOuTeneM B cCiydae MPUOOPETCHHs] MM TOBapa HEHAJJICXKAIIETO
Ka4yecTBa

1. Tlpu 3ameHe TOBapa HEHAJJICKAIIETO KauyecTBa Ha TOBAp DTOM K€ MapKH (ITUX K€ MOJACIU H
(1K) apTUKya) epepacueT UeHbl TOBapa HE MPOU3BOJUTCS.

2. Ilpn 3amMeHe ToBapa HEHAJJIS)KAIIETO KavyeCcTBa HAa TAKOW e TOBap APyrod Mapku (Momenw,
apTHKyJla) B cllydae, €CJIM LieHa TOBapa, MOJIEXKAIEro 3aMEeHe, HUXKE IIEHbl TOBapa, MPEI0CTaBIEHHOTO
B3aMEH, MOTPeOUTENb TOJIKEH IOIUIaTUTh Pa3HUILy B IIEHAX; B CIyyae, €CJH IieHa TOoBapa, MOJJIeKallero
3aMeHe, BBIIIE [IEHBI TOBapa, MPEIOCTaBICHHOTO B3aMEH, Pa3HMIIA B IIEHAX BBIMIAYMBAETCS TIOTPEOUTEINIO.
Ilena ToBapa, MOAJEXKAILErO 3aMEHE, OMpeAeNseTcs Ha MOMEHT €ro 3aMeHbl, a eciu TpeboBaHuE
NOTpEeOUTENST HE YAOBIETBOPEHO IMPOAABLIOM, LIEHA 3aMEHSIEMOr0 TOBapa M II€Ha Iepe1aBaeMoro B3aMeH
TOBapa OIPENEAIOTCS HAa MOMEHT BHIHECEHHUS CY/IOM PEIICHUs O 3aMeHe TOBapa.

3. B cimyuae mpenbsBieHUs] TOTpeOUTEIeM TpeOOBaHUS O COPa3MEPHOM YMEHBIIEHUH ITOKYITHOM
LIEHbl TOBapa B pacyeT MPUHUMAETCS LIeHa TOBapa Ha MOMEHT NPEeIbsIBICHUS NOTpeOuTeneM TpeOoBaHUS
00 yLEHKEe WJIH, €CIM OHO IOOPOBOJBHO HE YAOBIETBOPEHO, HA MOMEHT BBIHECEHHUS CYIOM PEIIEHUS O
COpa3MepHOM YMEHBUICHUH MMOKYITHOM IICHBbI.

4. Tlpu BO3BpaTe TOBapa HEHAIJICXKAIIETO KauecTBa MOTPEOUTENh BIpaBe TPeOOBATh BO3MEIICHUS
pasHUIBl MEXIy II€HOW TOBapa, YCTAHOBJIEHHOH JOTOBOPOM, M IIEHOM COOTBETCTBYIOIIETO TOBapa Ha
MOMEHT J0OpPOBOJILHOTO YIOBJIETBOPEHHUSI TAKOTO TPEeOOBAHUS WJIH, €CIM TpeOoBaHUE TOOPOBOJIBHO HE
YIOBJIETBOPEHO, HA MOMEHT BBIHECEHHUS CYIOM PELICHHUS.
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5. B ciyvae BO3Bpara TOBapa HEHAJICKAIICTO KAyeCTBA, MPOJAHHOTO B KPEIUT, MOTPEOUTEIIO
BO3BpalIaeTCs yIJIadeHHAs 3a TOBap JCHEXKHas CyMMa B pa3Mepe IOramieHHOTO KO JIHIO BO3Bpara
yKa3aHHOTO TOBapa KPEJINTa, a TAK)KE BO3MEIIACTCS TUIaTa 3a MPEJ0CTaBICHUE KPEIHTa.

6. B cinywyae Bo3Bpara ToBapa HEHaJIEKAIIEro KauecTBa, NpUoOPETEeHHOTO MOTPeOUTENEM 3a CYeT
NOTPEOUTEITLCKOTO KpeauTa (3aiimMa), mpojaBel] 00si3aH BO3BPATUTh MOTPEOUTENIO YIUIAYCHHYIO 33 TOBap
JEHEX)KHYI0 CyMMY, a TakKKe€ BO3MECTHTH YIUIAU€HHBIC MOTPEOUTENEM MPOLEHTH U HWHBIC IJIATeXKU I10
JIOTOBOPY MOTPEOUTEIHCKOTO KpeauTa (3aiima).

Cratba 25. [IpaBo nmotpeduTens Ha 0OMEH ToBapa HaIJIeKaIIero KauecTBa

1. Ilorpebutens BrmpaBe OOMEHSATH HEMPOMOBOJIBCTBEHHBI TOBAp HAJIEKAIIETO KauecTBa Ha
AHAJIOTMYHBIM TOBap y MpOJaBlia, Y KOTOPOTO STOT TOBap ObLI MpUOOpETEeH, €CliM YKa3aHHBII ToBap He
nojomien 1o gopme, radapuram, pacoHy, pacuBeTke, pa3Mepy UIH KOMIUICKTAIINH.

[Torpeburens uMeeT mpaBo Ha OOMEH HEMPOAOBOJIHLCTBEHHOTO TOBapa HAJIECKAIIEro KayecTBa B
TEUYEHUE YEThIPHAATH JHEH, HE CUMTas JAHS €r0 MOKYIKH.

OOMeH HempoaOBOJILCTBEHHOTO TOBapa HaJJIEkKAIIEero KadecTBa IMPOBOAUTCS, €CIHU yKa3aHHBIN
TOBap HE ObUI B YNMOTPEOJIEHUHU, COXPAHEHBI €r0 TOBAaPHBIM BUJ, MOTPEOUTENBCKUE CBOMCTBA, TIIOMOBI,
(babpuyHbIe APIBIKK, a TAK)KE MMEETCS TOBAPHBIM Y€K MIJIM KACCOBBIM Y€K JMOO MHOM MOATBEPKIAAIOIIMIA
OIJIaTy YKa3aHHOTO TOBapa JOKyMEHT. OTCYTCTBHE y HMOTPEOHUTENs] TOBAPHOTO YeKa HMIIM KacCOBOTO YeKa
7100 MHOTO MOATBEPKAAIOIIEro OIJIaTy TOBapa JOKYMEHTa HE JIMIIAET €ro BO3MOXKHOCTU CChUIAThCS Ha
CBUJIETEJILCKUE NTOKa3aHUSI.

[lepeuenr TOBapoOB, HE MOAJIEKAIIMX OOMEHY IO OCHOBAHMSIM, YKa3aHHBIM B HACTOSILEH CTaTbhe,
yrBepxknaercs IIpasurenscrBom Poccuniickoit @enepannu.

2. B ciiydae, eciii aHaJOTUYHBINA TOBap OTCYTCTBYET B MPOJaxe Ha JIeHb oOpalleHus: noTpedurens
K MPO/ABILy, MOTPEOUTEINb BIIPaBe OTKA3aTbCs OT MCIOJIHEHUS JO0rOBOpa KYIUIM-NIPONAXHU U MOTPeOOBaTh
BO3Bpara yIUIAQUEHHOM 3a yKa3aHHBI TOBap JEHEKHOM cymMmbl. TpeOoBaHue moTpedbuTenss O BO3Bpare
YIUIQYEHHOM 3a yKa3aHHBIM TOBAp JCHEKHOW CyMMBI IIOJUICKUT YIOBIETBOPEHHUIO B TEUEHUE TPEX JHEHU CO
JIHSI BO3BpATa yKa3aHHOTO TOBapa.

[To cornamenuio MmoTpeOuTENss ¢ MPONABIOM OOMEH TOBapa MOXET ObITh HPEAyCMOTPEH IpH
MOCTYIUICHUH aHaJOTHYHOTO ToBapa B Mpoaaxy. llpomaBen o0si3aH He3aMeUIMTEIBLHO COOOIIUTH
HOTPEOUTENIO O TIOCTYIIJICHUU aHAJIOTHYHOTO TOBapa B MPOAAXKY.

Crarbs 26. YTparuna cumy.

Crarbs 26.1. JIuCTaHIIMOHHBINA CITOCOO MPOAAKU TOBapa

1. JloroBop pO3HMYHON KYIUIM-IPOJAXKH MOXKET OBITh 3aKJIIOYEH Ha OCHOBAHMU O3HAKOMJICHHUS
NoTpedUTeNs ¢ MPEUIOKEHHBIM IMPOAABIIOM OIMCAaHUEM TOBapa MOCPEACTBOM KaTajloroB, MPOCIEKTOB,
OykJieToB, (POTOCHUMKOB, CPEJICTB CBSA3H (TEIEBU3MOHHOMN, MOYTOBON, PAIMOCBS3H U JPYTUX) UIH UHBIMHU
MCKJTIOYAIOIIMMU  BO3MOXKHOCTh HEIMOCPEICTBEHHOIO O3HAKOMJICHHS MOTPEOHUTENss C TOBapoM JHOO
o0pa3loM TOBapa NpHW 3aKIIOYCHUH TAaKOrO JOTOBOpa (IMCTAHIIMOHHBIA CIOCOO MpPONAXH TOBapa)
crocobamu.

2. IlponaBIioM 10 3aKJIIOYEHUS T0TOBOPA JOJDKHA OBIThH MPEIOCTaBICHA NOTPEOUTENIO HH(POpMAIHS
00 OCHOBHBIX MOTPEOUTETHCKUX CBOMCTBAX TOBapa, 00 aapece (MecTe HaxXOXKIEHUs) MPOJaBIa, O MECTE
W3TOTOBIICHUS TOBapa, O MOJHOM (PUPMEHHOM HaWMEHOBAHWMH (HAMMEHOBAHWH) MPOJABIIA (M3TOTOBUTEIN),
0 IeHe W 00 YCIOBUAX MPUOOPETEHHsI TOBapa, O €ro JOCTaBKE, CPOKE CIYX,Obl, CPOKE TOTHOCTH W
rapaHTUHHOM CpOKE, O MOPSIKE OIUIaThl TOBapa, a TaKXKe O CpPOKe, B TEUEHHUE KOTOPOro JeHCTBYyeT
MpeJIOKEHNE O 3aKIF0YEHUH J1I0TOBOpA.
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3. [TorpeduTennto B MOMEHT JJOCTaBKM TOBapa JIO0HKHA ObITh B MMCbMEHHON (hopMe MpeocTaBIeHa
uHpOpMaIUs O TOBape, MpenycMOoTpeHHas ctarbeil 10 HacTosimero 3akoHa, a TaKke MPeayCMOTpEeHHas
MYHKTOM 4 HacTosIIeH cTaTbyu HHPOPMAIHS O MOPSIKE U CPOKaX BO3BpaTa TOBapa.

4. IloTpeburens BIpaBe OTKa3aTbCs OT TOBapa B JII000€ BpeMsl 1O €ro NnepeaadH, a nociie nepeiadu
TOBapa - B TEUEHUE CEMU JIHEH.

B cnyudae, eciin nHdopManys o mopsake M CpoKax BO3BpaTa TOBapa HaJUIEXKAIIETO0 KauecTBa HE
OblIa NMpeoCTaBIeHa B MUCbMEHHOM ()OpMe B MOMEHT JIOCTaBKH TOBapa, MOTPEOUTENb BIPaBE OTKA3aThCs
OT TOBapa B TEYEHUE TPEX MECALEB ¢ MOMEHTA NEPEAAYH TOBaAPA.

BosBpar ToBapa Hajsexallero kauecTsa BO3MOXKEH B CIIydae, €Il COXPAaHEHbI €r0 TOBapHBIN BUJ,
NOTPEOUTETTHCKUE CBOWCTBA, a TAKXKE JOKYMEHT, MOATBEPKIAIOMINN (PaKT U yCIOBUS OKYIKH YKa3aHHOTO
toBapa. OTcyTcTBUE Yy MOTPEOUTENS TOKYMEHTA, MOATBEPKIAIOIIET0 (DAKT U YCIOBUS MOKYTIKH TOBapa, He
JHUIIAeT €ro BO3MOXXHOCTH CCBUIAThCSI HA JIpyTHe JO0Ka3aTelbCTBA NPHOOpPETeHHs ToBapa y MAaHHOTO
npoJaBla.

[loTpebutens He BOpaBe OTKA3aTbCsi OT TOBapa HAMJIEXKAIIETO0 KayecTBAa, HMMEIOIIETo
MH/IMBUYaJlbHO-ONIPE/ICTICHHbIE  CBOMCTBA, €CJIM YKa3aHHBIH TOBap MOXET OBITh HCIIOJIb30BaH
UCKJIIOUUTEIBHO IPUOOPETAIOLINM €0 IOTPEOUTEIEM.

[Ipu orkaze morpeOuTENnss OT TOBapa MNPOAABELl JOJKEH BO3BPATUTh €My JEHEKHYIO CYMMY,
yIJIa4eHHYI0 IOTpeOHuTelIeM IO JIOTOBOPY, 3@ HCKIIIOYEHMEM pPAacXOfOB MpoJaBlia HAa JOCTABKy OT
noTpeOUTENsT BO3BPAIIEHHOIO TOBapa, HE IO3JHEE 4YeM uepe3 JecsAThb THEH €O JHS NpeAbsBICHUS
HOTPEOUTENEM COOTBETCTBYIOLIETO TPEOOBAHMUS.

5. [locneacTBus NMpoAa)kyu TOBapa HEHAIJIEXKALIEro KadyecTBa AUCTAHIIMOHHBIM CIIOCOOOM MPOAAKU
TOBapa yCTaHOBIICHBI MTOJIOKEHUSAMU, IPEAYCMOTPEHHBIMU CTaThsIMU 18 - 24 HacTosiero 3akoHa.

Crarbs 26.2. [IpaBuia npoaxu OTAEIbHBIX BUI0B TOBAPOB
[IpaBuna mpogaxu OTACIBHBIX BUIOB TOBApOB ycTaHaBiauBaroTca [IpaBurenbctBomM Poccuiickoit
denepauuu.

I'mapa I11. 3amuTa npaB norpeduTesieil NPpU BbHIMOJHEHUH PA0OT (0KA3aHUHU YCJIYT)

Cratbs 27. Cpoku BHITIOJTHEHUS PabOT (OKa3aHUs yCIIyT)

1. Ucnomuutenb o00s3aH OCYIIECTBUTH BBIMOJIHEHHWE pPA0OTHl (OKa3aHUE YCIyTH) B CPOK,
YCTaHOBJICHHBIN MpaBUJIAMU BBITIOJHEHUS! OTIENBHBIX BHAOB paboT (OKa3aHHs OTAENbHBIX BHUJIOB YCIYT)
WIN JIOTOBOPOM O BBIMIOJHEHHUH paboT (oka3aHMU ycnyr). B moroBope o BbIMOTHEHHH paboOT (OKa3aHUU
YCIIYT) MOXKET IpeIryCcMaTpHBAThCS CPOK BBHITIOJHEHUS PaOOThI (OKa3aHHWsS YCIYTH), €CIH YKa3aHHBIMH
OpaBWiIaMd OH HE TMPEeIyCMOTPEH, a TakXe CPOK MEHbLIeH MPOJOKUTENBHOCTH, YeM CpOK,
YCTaHOBJICHHBIN YKa3aHHBIMU IIPABUIIAMHU.

2. Cpok BBINOMHEHHUS padOTHl (OKa3aHUS YCIYTW) MOXET OIpPENeNsAThCS Jarod (MepuoaoM), K
KOTOPOW JOHKHO OBITh 3aKOHYEHO BBHITIOJIHEHUE PaOOThI (OKa3aHWE yCIIyTH) WiK (M) JaToi (eproaoMm), K
KOTOPOU MCIIOIHUTENb JOJKEH MPUCTYIHUTH K BBITOIHEHUIO PA0OTHI (OKa3aHUIO YCIIYTH).

3. B cnyuae, eciiu BeITosIHeHHE PabOThI (OKa3aHUE YCITYTH) OCYIIECTBISETCS M0 YacTIM (JI0OCTaBKa
NEPUOMYECKON TIe4aTH, TEXHUYECKoe OOCIIy)KMBaHHE) B TEUCHHE CpOKa JCHCTBHUSA J0roBopa o
BBITIOJIHEHUH PabOT (OKa3aHUU YCIYT), TOJKHBI MIPEAYCMaTPUBATHCSI COOTBETCTBYIOIINE CPOKH (TIEPHUO/IBI)
BBITIOJTHEHHSI TAKMX PabOT (OKa3aHUS YCIYT).

[To cornamieHuio CTOPOH B JIOTOBOpPE MOTYT OBITh MPEIyCMOTPEHBI TAK)KE CPOKU 3aBEpILEHUs
OTJICNIBHBIX ATAOB PabOTHI (IIPOMEKYTOUHBIE CPOKH).
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Crarps 28. IlocnenctBus HapymieHHS HCIIOJHHUTEIEM CPOKOB BBIIOJHEHHs palboT (oKa3aHUs

yeyr)

1. Ecniu ucrioHuTENb HAapyIIUI CPOKHM BBIOJIHEHMS pabOThl (OKa3aHUs YCIYTH) - CPOKHM Hayaua u
(Wy1M) OKOHYAHMSI BBITIOJIHEHUS paOOThl (OKa3aHUs YCIYrH) U (WIIH) IPOMEXYTOYHBIC CPOKH BBITTOJTHCHHS
paboThI (OKa3aHUs YCIYTH) WIM BO BpEMs BBIOJIHEHUS paOOThI (OKa3aHMs YCIYTH) CTAJI0 OYEBUIAHBIM, YTO
OHa He OyZeT BHIIIOJHEHA B CPOK, MOTPEOUTEINH IO CBOEMY BBIOOPY BIIPABeE:

HA3HAYUTDH UCTIOIHUTEIIO HOBBIA CPOK;

MOPYYUTh BBHIMOJTHEHHE pabOThl (OKa3aHHWE YCIYrH) TPEThUM JHIIAM 32 Pa3yMHYIO LIEHY WIH
BBITIOJIHUTH €€ CBOMMH CHJIAMHU M ITOTPEOOBATH OT MCIIOJHHUTENSI BO3MEILEHHSI TOHECEHHBIX PAaCXO/I0B;

noTpeboBaTh YMEHBIICHUS LIEHBI 3a BBHIIOJHEHHE PAOOTHI (OKa3aHUE YCIYTH);

0TKAa3aTbCs OT UCIIOJHEHUS 1I0T0BOPA O BHIIIOJIHEHUH PabOThI (OKa3aHUM YCIIYTH).

[Torpeburens BmpaBe MOTPeOOBATH TAKXKE MOJTHOTO BO3MEIICHHS YOBITKOB, IPUYMHEHHBIX €MY B
CBSI3U C HApYyIICHHEM CPOKOB BBITIOJHEHUS Pa0OOTH (OKa3aHUs YCIyTH). YOBITKA BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHBIE JJIS1 YAOBIETBOPEHHS COOTBETCTBYIOIIUX TPeOOBaHUN MOTPEOUTEIS.

2. Ha3HaueHHbIe TOTpeOHWTENEM HOBBIE CpPOKH BBINOJHEHUS paboThl (OKa3aHUS YCIYyTH)
YKa3bIBAIOTCS B IOTOBOPE O BBHIMOTHEHUH PaOOThI (OKa3aHUH YCIYTH).

B ciydae mpocpoukd HOBBIX CpPOKOB TOTPEOHTENb BIpPaBe MPEIBSIBUTH HCIOIHHUTENIO HHbBIC
TpeOOBaHUS, YCTAHOBJIEHHBIC MyHKTOM | HACTOSIIEH CTaThH.

3. llena BoImOMHEHHOW pabOTHI (OKA3aHHOM yCIIyTH), BO3BpalaeMasi IOTPEOUTENIO MPU OTKa3e OT
UCIIOJTHEHHsI JIOrOBOpa O BBIMOJIHEHUHM padoThl (OKa3aHMM YCIYTH), a TakXKe YyuduThIBaeMmas Ipu
YMEHBIICHUU LIEHBbl BBIOJHEHHOW pPa0OTHl (OKa3aHHOM YCIyTH), OMpPEIENseTCss B COOTBETCTBHH C
nyHKkTaMu 3, 4 1 5 crarbu 24 HACTOAILETO 3aKOHA.

4. Ilpu oTKa3e OT MCIOJHEHHUS JIOTOBOPA O BBHIMOJIHEHUH Pa0OTHI (OKa3aHUM YCIIYTH) UCIIOTHUTENb
HE BIpaBe TpeOOBaThb BO3MEIIEHHS CBOUX 3aTpar, MPOU3BEIEHHBIX B IPOILIECCE BHIMOIHEHHS PabOThI
(oxa3zaHUs yCNyTH), a TaKKe IUIaThl 32 BBIOJHEHHYIO paboTy (OKa3aHHYIO YCIYTy), 32 HUCKIIOYEHHEM
CiTydasi, €CJIi TOTpeOUTENh MPUHSUT BHITTOJIHEHHYIO padoTy (OKa3aHHYIO YCIIYTY).

5. B ciy4ae HapylleHHs] YCTAaHOBJICHHBIX CPOKOB BBITIONHEHUS pa0OTHI (OKa3aHWs yCIyTH) WA
HA3HAUYEHHBIX MOTpeOUTEIeM Ha OCHOBAaHHMM INMyHKTa | HacToAlIEHl CTaTbU HOBBIX CPOKOB HCIOJHHUTENb
yIJIAaYUBAET MOTPEOUTENIO 3a KaKABIN JeHb (Jac, eclii CPOK ONpENeseH B Yacax) MPOCPOUYKU HEYCTOUKY
(meH0) B pa3Mepe TpexX NPOIECHTOB IIEHBI BBHITIOJHEHUS pa0OOThl (OKa3aHWs YCIyTH), a €CIH IIeHa
BBITIOJTHEHHUST PabOThl (OKa3aHWs YCIyrd) OTOBOPOM O BBHIMIOMHEHHH pPA0OT (OKa3aHWHM YCIyT) He
ompesnenaeHa - O0Omeld IeHbl 3aka3a. J[oroBOpoM O BBIMOJTHEHHUH PaldOT (OKa3aHUM YCIYT) MEXKIY
NOTpEeOUTENIEM U UCTIOIHUTEIIEM MOXET OBITh YCTaHOBIIEH 00Jiee BHICOKUN pa3Mep HEYCTONKH (TIEHH).

Heycroiika (meHs) 3a HapylieHHE CPOKOB Hayajga BBIOJHEHHS palbOThl (OKa3aHUs YCIYTH), €€
JTamna B3BICKUBACTCS 32 KaXKIBIH JEHb (Yac, €CJIM CPOK OIpeJesieH B Yacax) MPOCPOUYKH BILIOTH 10 Hayaa
BBITIOJIHEHHUsI pa0OThl (OKa3aHHWsS YCIYyTH), €€ d3Tala WIM TPEeIbsSBICHUS MOTpeOuTerneM TpeOOBaHUM,
MPEyCMOTPEHHBIX ITyHKTOM | HACTOSIICH CTaThH.

Heycroiika (meHs) 3a HapylIeHHEe CPOKOB OKOHYAHHMS BBITOJTHEHHS pabOTHI (OKa3aHUs YCIyTH), €€
JTama B3BICKMBAETCS 3a KaXIbIH JCHb (Yac, €ClIM CPOK OIpENeieH B dYacax) MPOCPOYKU BIUIOTH [0
OKOHYAHHWS BBITIOJIHEHHS paloThl (OKa3aHWsA YCIYTH), €€ JTana WIM MPeabsIBICHUS MOTpeduTenem
TpeOOBaHU, MPETYCMOTPEHHBIX MyHKTOM | HACTOSIIEH CTAaThU.

CymMa B3bICKAaHHOM HOTpeOUTeNeM HEYCTOMKHU (MeHM) HE MOXKET IMPEBBIATh LIEHY OTAEIbHOTO
BUJIAa BBIMOJHCHUs pPabOThl (OKa3aHWS YCIYrd) WU OOIIYI0 IIEHY 3aKas3a, €cld IIeHa BBIMOJHEHUS
OTIICJILHOTO BHAA pabOTHl (OKa3aHWs YCIYTH) HE OmpeneiieHa JIOTOBOPOM O BBITIOJIHEHHH PalOThHI
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(OKa3aHUU yCITyTH).

Pasmep HeycToiiku (TieHH) OMpenesieTcs, WUCXOAs M3 IIEHbl BBIOJHEHHUS PAOOTHhl (OKa3aHUs
YCIIyTH), a €CJIM yKa3aHHas 1leHa He Olpe/esieHa, UCXOAs U3 oOlIeil IeHbl 3aKkasa, CyIIeCTBOBABIIIEH B TOM
MECTe, B KOTOpOM TpeOOBaHHE MOTPEOUTENS JOIDKHO OBLIO OBITH YIOBIETBOPEHO HCIIOIHUTENEM B JCHD
JOOPOBOJIBHOTO Y/IOBJIETBOPEHHSI TAKOTO TpeOOBaHUS WM B JCHb BBIHECEHMSI CyNeOHOTO PElIeHHUs, €CIH
TpeboBaHUe MOTPEOUTENST TOOPOBOIIBHO YIOBIETBOPEHO HE OBLIO.

6. TpeGoBaHus MOTpeOUTENs, YCTAaHOBJICHHbIE IMYHKTOM | HacToseld CTaTbH, HE MOJJIeKaT
YAOBJIETBOPEHHIO, €CITH UCIIONHUTENb JOKAXKET, YTO HAPYIIEHHWE CPOKOB BBIMOIHEHHS pabOTHI (OKa3aHUs
YCIIyTH) TPOU3OIILJIO BCIEICTBUE HEMPEOIOIUMOM CUITBI WIIH 110 BUHE MOTPEOUTEIS.

Crarbst 29. IlpaBa mnorpeburtens mnpu OOHAPYKEHUU HEIOCTATKOB BBIMOJTHECHHOW PaOOTHI
(O0Ka3aHHOH yCITyTH)

1. Iorpebutens mnpu OOHAPYKEHUH HEJOCTATKOB BBHITIOJHEHHOW pabOThl (OKa3aHHOM YCIYTH)
BIIPaBE 10 CBOEMY BBIOOpPY MOTPEeOOBATh:

0€3BO3ME3THOTO YCTPaHEHHsI HEJJOCTATKOB BBIITOJIHEHHOM paboThl (OKa3aHHON YCIYTH);

COOTBETCTBYIOIIETO YMEHBIIICHUS LIEHBI BHIMOIHEHHOH paboThl (OKa3aHHOM yCIIyTH);

0€3BO3ME3HOT0 M3TOTOBJICHUS APYTOW BEIIM U3 OAHOPOAHOIO MaTepHalia TaKoro K€ KauecTBa WK
MOBTOPHOTO BBINIONHEHUS paboThl. [Ipu 3TOM moTpedutens 00s3aH BO3BPATUTH paHee MEPEeIaHHYIO eMy
WCIIOJTHUTEIEM BElllb;

BO3MEIICHHUS TOHECEHHBIX UM PACXOJ0B IO YCTPAHEHUIO HEIOCTATKOB BBHINIOJIHEHHOW palbOTHI
(OKa3aHHOM YCIYTH) CBOUMH CHJIAMU WJIM TPETbUMU JIMIIAMHU.

VnoenerBopeHue TpeOoBaHUN TOTpeOUTENsT O OE3BO3ME3HOM YCTPAaHEHUH HEAOCTAaTKOB, 00
M3TOTOBJICHUH JPYTOM BEUIN WM O MOBTOPHOM BHINIOJHEHHH PaOOThI (OKa3aHUU YCIYTH) HE OCBOOOXKIAET
UCTIOJIHUTENSI OT OTBETCTBEHHOCTH B (pOpME HEYCTOMKH 3a HapylICHHE CPOKAa OKOHYAHMS BBIOIHEHHS
paboThI (OKa3aHUS YCIIYTH).

[TorpeOuTens BrpaBe OTKa3aTbCs OT MCIOIHEHHUS JIOTOBOPA O BBINOJIHEHUHM paboThl (OKa3aHUU
yCIIyTH) U MOTPeOOBATh MOJHOTO BO3MEIIEHUS! YOBITKOB, €CIIM B YCTAHOBJICHHBIN YKa3aHHBIM JJOTOBOPOM
CPOK HEJTOCTATKH BBIIIOJHEHHOW PabOThI (OKa3aHHOW YCIyTH) HE yCTpaHeHbl ucnoinHuteneM. [lorpedurens
TaK)ke BIIPaBE OTKA3aThCsl OT MCIOJHEHHs JOTOBOPA O BBIMOJIHEHUU paboOThl (OKa3aHUM yCIyTH), €CIH UM
OOHapyKEeHbI CYIICCTBEHHBIC HEAOCTATKA BBINIOJTHEHHOW pabOThl (OKa3aHHOW YCIYTH) WIH WHbBIE
CYILECTBEHHBIEC OTCTYIJIEHUS OT YCJIOBHI TOTOBOpA.

[Torpeburens BmpaBe MOTPeOOBATH TAKIKE TMOTHOTO BO3MEIICHHS YOBITKOB, MPUYMHEHHBIX €MY B
CBSI3U C HEIOCTAaTKaMH BBITIOJIHEHHONW Pa0OThI (OKa3aHHOW YCIyTrH). YOBITKH BO3MEIIAIOTCS B CPOKH,
YCTaHOBIICHHBIE [T YAOBIETBOPEHHS COOTBETCTBYIOLINX TPeOOBAaHHM MOTpeOUTENSI.

2. lleHna BBITIOTHEHHOW pabOTHI (OKa3aHHOM YCIYTH), BO3BpaIiaeMas oTpeOUTes o mpu 0TKa3e OT
WCTIOJTHEHMsI JIOTOBOpA O BBIMOJTHEHUH pa0OThl (OKa3aHWM YCIYTH), a TakKXKe YydYuThIBaeMas TIpu
YMEHbBILIEHUU IIEHBI BBIIOJHEHHOW pPa0OThl (OKa3aHHOM YCIIyTH), OMpENeNseTcs B COOTBETCTBUHU C
IyHKTamu 3, 4 1 5 ctarbu 24 HacTOALIETO 3aKOHA.

3. TpeOoBaHus, CBSI3aHHBIE C HEIOCTATKAMH BBITIOJHEHHON PaOOThl (OKAa3aHHOW YCIYTH), MOTYT
OBITh TIPEIBSIBICHBI TIPU MPUHSATUU BHITIOTHEHHON PaOOTHI (OKa3aHHOW YCIYTH) WM B XOJ€ BBHITIOTHEHUS
paboThl (OKa3aHWs YCIyrd) JMOO, €CIIM HEBO3MOXXHO OOHAPYKHUTh HENIOCTAaTKH TIPU TPUHATHU
BBITIOJTHEHHOH pa0oThl (OKa3aHHOW YCIIyTH), B TEYCHHE CPOKOB, YCTAHOBICHHBIX HACTOSIIUM ITyHKTOM.

[Torpebutens BOpaBe MNPEOBSABISATH TpPeOOBaHUS, CBA3aHHBIE C HEAOCTATKAMHU BBINOJIHEHHOM
paboThl (OKAa3aHHOM YCIyru), €clId OHM OOHApPYKEHbl B TEUYEHHE TapaHTHHHOTO CpOKa, a IMPH €ro
OTCYTCTBUH B Pa3yMHBIN CPOK, B Mpeleiax JABYX JIET CO JAHS MPUHSATHS BHIIOJTHEHHONW paboThl (OKa3aHHOMN

BecnnatHas ropugmnyeckasa koHcynsTauus no tenedgoHam:
* 8 (499) 938-53-84 (Mocksa n MO);

* 8 (812) 467-95-33 (CaHkT-MeTepbypr u J10);

* 8 (800) 301-79-07 (PervoHbl PO).

KomMmeHTapuu k cTaTbsiM Ha canTe
https://zozpprf.ru/


https://zozpprf.ru/

YCIYTH) WIX ISTH JIET B OTHOLIEHUH HEJOCTATKOB B CTPOEHUH U MHOM HEABMKMMOM MMYILECTBE.

4. HcnonHWTenb OTBEYaeT 3a HENOCTaTKu padoThl (YCIyru), Ha KOTOPYIO HE YCTaHOBJIIEH
rapaHTUHHBIA CpPOK, €CIHM IMOTPeOUTENb JOKAXKET, YTO OHM BO3HUKIHM /0 €€ NPUHATHA UM WM T10
NPUYHHAM, BOSHUKIINM JI0 ’TOTO MOMEHTA.

B otHomenun paboTsl (YCIyru), Ha KOTOPYIO YCTaHOBJIEH TapaHTHHHBIA CPOK, HCIOJIHUTEINb
OTBEYAET 3a €€ HEJOCTATKH, €CJIM HEe JOKAXKET, YTO OHM BO3HMKIIM IOCJE MPHUHATHS padoThl (YCIyrn)
noTpeOUTeNeM BCIIEACTBUE HApyLIEHMs MM IpaBWJ HCHOJNb30BAaHUS pe3yabrata paboTel (yciyrn),
JEUCTBUNA TPETHUX JIUL] WJIKM HEMPEOIOJIUMOM CHUJIBI.

5. B ciyuasx, korja npeayCMOTPEHHBIH JOrOBOPOM TapaHTUIHBIN CPOK COCTaBISIET MEHEE JIBYX
neT (AT JIeT Ha HeABM)KMUMOE UMYIIIECTBO) M HETOCTAaTKU paboThI (YCIyTH) OOHAPYKEHBI MMOTPEeOUTEIeM
[0 UCTEYEHHUHU TapaHTUIHOIO CpoKa, HO B Ipefenax JBYX JIeT (MATH JeT Ha HeIBUKMMOE UMYLIECTBO),
NOTPEOUTENh BIpABE NMPEIbIBUTH TPEOOBAHUS, MPETyCMOTPEHHbIE ITYHKTOM | HACTOSIIEH CTaThH, €CIU
JOKQXET, 4TO TaKWe HENOCTaTKU BO3HUKIM 10 NPUHATHA UM pe3yinbTara palboThl (YCIyrd) WM IO
NPUYHHAM, BOSHUKIINM JI0 ’TOTO MOMEHTA.

6. B cinyuyae BBIABIEHHUS CYLIECTBEHHBIX HEIOCTATKOB palOThl (yCIyrd) MOTpeOUTENb BIpaBe
NPEAbSIBUTH UCTIONHUTENO TpeOoBaHHE O O0E3BO3ME3THOM YCTPAaHEHHMH HEIOCTATKOB, €CIIH JIOKAXKET, Y4TO
HEJIOCTATKU BO3ZHUKIIM O NMPHHATUS UM pe3ylbTara paOoThl (YCIyTrn) WIK MO NPUYUHAM, BOSHUKIINM 10
3TOr0 MOMEHTa. JTO TpeOOBaHME MOXKET OBITh MPEABSABICHO, €CIM TaKWE HEIOCTaTKU OOHApPY>KEHBI IO
UCTEYECHUU JIBYX JIET (MATHU JIET B OTHOIIEHUM HEIBM)KUMOTO MMYIIECTBA) CO THS IPUHATHS pe3yibTara
paboThl (yCcIyru), HO B TpeAeiax yCTaHOBICHHOTO Ha pe3ynbTaT padoThl (YCIYTH) CpOKa CIy OBl MU B
TEUEHHE JECATH JIET CO JIHS MPUHATHUS pe3yibTara paboTsl (YCIyIr1) MOTpeOUTENIEM, €CIIU CPOK CIIYKOBI He
ycranoBneH. Ecin panHoe TpeOoBaHME HE YAOBIETBOPEHO B TEUCHME JABAJIATH JIHEH CO JHS €ro
HpeAbsABICHUs NOTpeOUTENeM WIM OOHApPYKEHHbIM HEAOCTaTOK SIBISAETCS HEyCTPaHUMBIM, ITOTPEOUTEND
110 CBOEMY BBIOODY BIpaBe TpeOOBATH:

COOTBETCTBYIOLIETO YMEHBILIECHUS LIEHBI 32 BBIIOJHEHHYIO pa0boTy (OKa3aHHYIO YCIyry);

BO3MEIICHHUS TOHECEHHBIX UM DPACXOJ0B IO YCTPAHEHUIO HEIOCTATKOB BBHINIOJIHEHHOW pPabOTHI
(oxa3aHHOM YCIIyI') CBOMMH CHUJIAMU WJIM TPETbUMH JINLIAMU;

OTKa3a OT HCIIOJHEHHs JOTOBOpA O BBINOJHEHWH DPAOOTHl (OKAa3aHMU YCIYTH) M BO3MELICHUS
YOBITKOB.

Cratrbs 30. Cpoku ycTpaHEHHUS HEJIOCTATKOB BBIMOJIHEHHOW pabOThI (OKa3aHHOM YCITyTH)

Henocrarku paboThl (ycCiIyru) IOJDKHBI OBITH YCTPaHEHBI HCIIONHUTENEM B Pa3yMHBIH CPOK,
Ha3HA4YEHHBIN MOTpeOuTeNIEM.

A03a11 BTOpOil HCKITIOUEH.

HazHnaueHHbII moTpeduTeneM CpoK yCTpaHEHUsI HEJOCTAaTKOB TOBapa yKa3bIBaeTCs B JOTOBOPE WU
B HMHOM IIOANHMCBIBACMOM CTOpPOHAMU IOOKYMCHTC HI/I60 B 3a4BJICHHMH, HAIPABJICHHOM HOTp€6I/ITCHCM
UCIIOJTHUTEITIO.

3a HapylLleHME IIPEeIyCMOTPEHHBIX HACTOSALIEM CTaThbel CpPOKOB YCTPAaHEHUS HENOCTaTKOB
BBITIOJIHEHHOW Pa0OThl (OKa3aHHOW YCIyTH) WCIOJHUTENh YIUIAYMBACT MOTPEOUTENIO 3a KaXKIbI JICHb
MPOCPOYKH HEYCTONKY (TICHIO), pa3Mep U MOPSIOK UCUHCICHUS KOTOPOU OMPEACIISIOTCS B COOTBETCTBUU C
MYHKTOM 5 cTaTbu 28 HACTOSIIETO 3aKOHA.

B CJIydac HapylmCHUS YKa3daHHBIX CPOKOB HOTpCGI/ITeHL BIIpaBC NPCABABUTL HCIIOJIHUTCIIIO WHBIC
TpeOoBaHUs, MPETyCMOTPEHHbIE TyHKTaMu | 1 4 cTathu 29 HacTosAIIEro 3aKoHa.

Cratbs 31. Cpoku ynoBIETBOPEHHS OTACIBHBIX TPEOOBAHUN MOTPEOUTES

BecnnatHas ropugmnyeckasa koHcynsTauus no tenedgoHam:
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1. TpeGoBanusi moTpeOuTens 00 YMEHBIIEHMHM LIEHBI 32 BBIMOJHEHHYIO DPa0OTy (OKa3aHHYIO
yCIIYTY), O BO3MEIICHHH PACXOJOB MO YCTPAaHCHHWIO HEIOCTATKOB BBIMOJIHEHHOW pa0OTHI (OKa3aHHOMN
yCIIyTH) CBOMMHM CHUJIAMHM WM TPEThUMH JIMIIAMHU, @ TaKKe€ O BO3Bpare yIUIAYeHHOH 3a paboTy (yciyry)
JIEHE)KHON CYMMBI U BO3MEIICHUU YOBITKOB, TPUYUHEHHBIX B CBSI3M C OTKA30M OT HMCIIOJIHEHUS JIOTOBOPA,
MpeayCMOTPEHHbIE TTYHKTOM 1 ctarbu 28 u myHKkTamMu |1 u 4 crarbu 29 Hacrtosiiero 3akoHa, MOAJIEKAT
VIOBIIETBOPEHUIO B JACCATHIHEBHBIN CPOK CO JHS MPEAbIBICHUS COOTBETCTBYIOIIETO TPEOOBAHUS.

2. TpeGoBanust morpedbutenss o 6e3BO3ME3THOM H3TOTOBIEHUU IPYTrOil BEUIM U3 OIHOPOTHOTO
MaTepHalia TaKoro e KauecTBa WJIM O MOBTOPHOM BBIMOJIHEHUU PaOOTHI (OKa3aHUU YCIYTH) MOIJIeKAT
YIOBIETBOPEHUIO B CPOK, YCTAHOBJICHHBIN AJIi CPOUYHOTO BBIMIOIHEHUS palOOThl (OKa3aHUs YCIyTH), a B
clIydae, €Clid OTOT CPOK HE YCTAHOBJICH, B CPOK, MPEIyCMOTPEHHBIN JOTOBOPOM O BBITTOJHEHUH PAOOTHI
(OKa3aHMU yCITyTH), KOTOPBIN ObUT HEHaAJIeXKallle UCTIOTHEH.

3. 3a HapylieHHe MPEeAyCMOTPEHHBIX HACTOSIIEH CTaTbeil CPOKOB YIOBJIETBOPEHHUS OTIEIbHBIX
TpeOoBaHUIl TOTpeOUTENs] MCIONHUTEIh YIJIAYUBACT MOTPEOUTENIO 3a KaKIblH JI€Hb MPOCPOUKH
HEYCTOMKY (IE€HI0), pa3Mep U MOPSIOK UCUUCICHHS] KOTOPOU OMPENESIOTCS B COOTBETCTBUU C ITYHKTOM 5
CTaTh 28 HACTOSIIETO 3aKOHA.

B ciydyae HapylieHHs CpPOKOB, yKa3aHHBIX B IyHKTaX | W 2 HACTOSIICH CTaThH, MOTPEOUTEIH
BIIpaBE MPEIAbSIBUTH HCIIOJIHUTEII0 HHbIE TpeOOBaHUS, MPEAyCMOTpPEHHbIe MyHKTOM 1| crathu 28 u
nyHkTamu 1 u 4 crareu 29 HacTosero 3akoHa.

Crarbs 32. IIpaBo morpeOuTEnss Ha OTKa3 OT MCIOJIHEHHUS JIOTOBOpA O BBINOJIHEHUH pPabOT
(OKa3aHUM YCIIYT)
[TorpeOuTens BIpaBe OTKA3aThCs OT HCIOJIHEHHUS JOrOBOpPa O BBHIMOJHEHUH paboT (OKa3aHUH
ycIyr) B JIt000€ BpeMs MpH YCIOBHU OIUIAThl MCHOJIHMUTENIO (PAaKTUUECKH IOHECEHHBIX UM PacXojioB,
CBSI3aHHBIX C HCITIOIHEHHEM 00s13aTeIbCTB MO JAHHOMY JIOTOBODY.

Crarbs 33. CMmera Ha BbINOJIHEHHE Pa0OTHI (OKa3aHUE YCIIyTH)

1. Ha BoimonHeHue paboThl (OKa3aHHWE YCIYTH), NPEIyCMOTPEHHOH JOTOBOPOM O BBIMOJHEHUU
paboThI (OKa3aHUU YCIIYTH), MOXKET OBITh COCTaBIICHA TBEp/asi UM MPHOIN3UTENIbHAS CMETa.

CocraBieHue Takoil cMeThI 110 TPeOOBAHUIO MOTPEOUTENS WIIH UCTIONHUTEINS 0053aTeIbHO.

2. VcnonmHutenb He BIpaBe TpeOOBaTh yBENUYEHUS TBEPAOW CMETHI, a MOTpeOHTENh - ee
YMEHbILIEHHUS, B TOM YHCJIE B Cllydae, KOIjla B MOMEHT 3aKJIIOUEHUS JOTOBOpa MCKIII0Yaiach BO3MOXKHOCTh
NPEAYCMOTPETh MOJIHBIH 00bEeM MOAJICKAIINX BBIMOIHEHHIO pabOT (OKa3aHUIO YCIIYT) WIM HEOOXOJUMBIX
JUTSL 5TOTO PACXOJIOB.

VcnonHuTens HWMEET MNpaBo TpeOOBaTh YBEIMYEHHS TBEPJAOH CMEThl IPH CYIIECTBEHHOM
BO3pacTaHMM CTOMMOCTH MaTrepuanoB U OOOPYIOBAaHHUSA, MPEIOCTABISEMbIX MCIIOIHUTENEM, a TaKXke
OKa3bIBAEMBIX €MY TPETHbHMHU JIMI[AMH YCIYI, KOTOpO€ HeNb3s ObUIO MPEeayCMOTPETh MPU 3aKIIOUEHUH
noroBopa. Ilpu oTkaze moTpeOHUTeNs BBIMIOIHUTH ATO TPEOOBAHUE HCIIOIHUTENb BIIPaBE PacCTOPTHYTH
JIOTOBOP B CyAcOHOM TMOPSIIIKE.

3. Ecaum Bo3HMKIa HEOOXOJUMOCTb BBIMOJIHEHHUS JOIMOJHUTENBHBIX paboT  (OKa3aHUA
JIOTIOJTHUTENIBHBIX YCIYT) U 10 3TOW NMPUYHMHE CYIIECTBEHHOIO MPEBBIIICHUS NPUOTU3UTEIBHON CMETHI,
WCIIOJIHUTENb 00s13aH CBOCBPEMEHHO MpEaynpeauTh 00 3ToM morpedutens. Ecnu morpedurtens He man
corvyiacue Ha NpeBbIIICHHE MPHOIN3UTEIBHON CMEThI, OH BIIPaBe OTKA3aThCs OT UCIOJIHEHUS JoroBopa. B
9TOM Cllydyae HCIOJHUTENb MOXET TpeOOoBaTh OT MOTpPeOUTENsl YIUIaThl LIEHBI 32 BBINOJIHEHHYIO padoTy
(OKa3aHHYIO yCIIyTY).

HcnonHuTenb, CBOEBPEMEHHO HE MpeIyNpeAUBIINNA TOTPeOUTENsI 0 HEOOXOAUMOCTH MPEBIIICHUS
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NpUONIU3UTENFHON CMEThI, 00s3aH HCIIOIHUTH JAOTOBOp, COXpaHss MpaBO HA OIUIaTy paboThl (YCIyrH) B
npeaenax npuOIU3UTEILHON CMETHI.

Crarbs 34. BoinonHenue paboThl U3 MaTeprasa UCIIOJHUTEIS

1. UcnionuuTens 06s3aH BBINOIHUTH padoTy, ONPEAesIEHHYIO JOTOBOPOM O BBIIIOJHEHNUHU pPabOThI, U3
CBOETO MaTepuaa U CBOUMH CPEICTBAMU, €CIIU HHOE HE MPELyCMOTPEHO JOIOBOPOM.

HcnonHuTens, NpeAOCTaBUBIIMNA MaTepuan Uil BBIIOJIHEHUS paboThl, OTBEYaeT 3a €ro
HEHaJJIe)Kalllee KauyecTBO I10 MpaBWwiIaM 00 OTBETCTBEHHOCTH IPOJABIA 3a TOBapbl HEHAUIEKAIIETO
KauecTBa.

2. Marepuain HCIIOIHUTENS OIUIAUMBAETCS MOTPEOUTENEM NP 3aKIIOYEHUH YKa3aHHOIO J0TroBOpa
HOJHOCTBIO WM B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBINOJHEHUU PAaOOTHI C YCIOBUEM OKOHYATEIbHOTO
pacdera TpH TOJYYEHUH TMOTPEOHUTENIEeM BBITIOHEHHONW HCIOIHUTENEM pPalOOThI, €CIM HHOM MOPSI0K
pacyeToB 3a MaTepHall UCIIOJHUTENS HE IPEAYCMOTPEH COINIALIEHHEM CTOPOH.

3. B ciyuasix, mpenycMOTPEHHBIX JOTOBOPOM O BBIMOJHEHHH pabOTHI, Marepuajl MOXET ObITh
OPEAOCTaBIEH  HUCIOJHUTeNeM norpebutento B Kpeaur. llocnenyromiee  M3MEHEHUE — IIEHBI
IPEeI0CTABIEHHOIO B KPEAUT MaTepHaia UCIIOIHUTENS HE BIICUeT 3a co00i mepepacuera.

4. Marepuan UCHOJHUTENS U HEOOXOAMMBbIE I BBINOJIHEHHUS pabOThl TEXHUYECKHUE CPEACTBA,
MHCTPYMEHTHI U IPOUYEe TOCTABIISIOTCS K MECTY BBIOTHEHHUS Pa0OT UCTIONHUTEIIEM.

Crarbs 35. Beimonnenue paboThl U3 MaTepuraia (C BEHIbi0) MOTPpeOUTENs

1. Ecan paGota BBIMOTHSAETCS MOJHOCTHIO MM YaCTUYHO M3 MaTepuaia (C BEILIbI0) MOTPeOuTeNs,
UCTIOJIHUTEIb OTBEUYAET 32 COXPAHHOCTh 3TOr0 MaTepuasa (BEIH) U MPaBUIIbHOE €ro UCIOIb30BaHUE.

Hcnomuutens o0s3aH:

OpeAyNpeauTh TOTPEOUTENsT O HENPUTOJHOCTH WM HEAOOPOKAaYeCTBEHHOCTH MEPEIaHHOTO
noTpeduTeseM Marepuraa (Bemm);

NPEACTaBUThH OTYET 00 M3PACXOIOBAHUN MaTepuaia U BO3BPATUTh €O OCTATOK.

B cnyuae momHOW WM 4acTHMYHOW yTpaThl (NMOBPEXKICHUS) MaTepuayia (BEIIH), MPUHSATOTO OT
NOTpeOUTeNs, WCIONHUTENh O0s3aH B TPEXIHEBHBIH CPOK 3aMEHHTH €r0 OJHOPOJHBIM MAaTEpHAIOM
(BeIIbl0) aHAJIOTUYHOTO KauyecTBa M IO JKEJIAHUIO0 MOTPeOUTENs] M3TOTOBUTH W3JEIHE W3 OIHOPOIHOTO
Marepuana (BEly) B pa3yMHBIN CPOK, a IPU OTCYTCTBUHM OJHOPOJHOIO Marepuaiia (BElly) aHaJIOITHYHOTO
KauecTBa - BO3MECTUTh NOTPEOUTENIO IBYKPATHYIO IIEHY YTPaueHHOro (TOBpEXIEHHOT0) Marepuaia
(Betmn), a TaK)Ke pacXo/ibl, TOHECEHHBIE TIOTPEOUTEIEM.

2. llena ytpadyeHHOTro (MOBPEXKACHHOTO) MaTepHana (BEIIH) ONPEACNSIeTCS, WUCXOAS W3 IICHBI
Marepuana (BEI), CYIIeCTBOBABIIEH B TOM MECTE, B KOTOPOM TpeOOBaHHE MOTPEOUTEINS TOMIKHO OBLIO
OBITh yAOBJIETBOPEHO MCIIOJIHUTENEM B J€Hb JOOPOBOJIHHOTO YIOBIETBOPEHUS TAKOrO TPEOOBAHUS UIU B
JIEHb BBIHECCHHSI CY[I€OHOTO pEIIeHUs, €CIM TpeOOBaHHUE MOTPEOUTENsE TO0OPOBOIBHO YIOBIECTBOPEHO HE
ObLIO.

[lena matepuana (Berin), IepeaaBaeMoOro UCIIOTHUTENIO, OMPEIEISIETCS] B TOTOBOPE O BHIMIOJIHEHUH
paboTHI WM B MHOM JJOKYMEHTE (KBUTAHIIMH, 3aKa3€), MOATBEPKIAIOIIEM €ro 3aKJII0UCHHUE.

3. HcnonHutens OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a TMOJHYH) WU YaCTUYHYIO YTpary
(moBpexaeHne) marepuaina (BEIu), MPUHATOTO UM OT MOTPEOUTENs, €CIM MOTPEOUTENh MPEayPEeKICH
UCTIOJTHUTENEM 00 0COOBIX CBOMCTBaX Marepuaia (BEIIn), KOTOpble MOTYT MOBJIEYh 32 COOOM €ro MOJIHYI0
WM YaCTHYHYIO yTpary (MOBpekaeHue) 00 eclu yKa3aHHbIe CBOWCTBAa Marepuasia (BEIIH) HE MOIIU
OBITH OOHAPY>KEHBI TP HAJICKAIICH MPUEMKE HCIIOJIHUTEIEM dTOT0 Marepuaa (Bemin).
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Crarbst 36. OOs3aHHOCTH HCIIONHHUTENS WHGOPMHUPOBATH MOTPeOUTENS 00 OOCTOATEIHCTBAX,
KOTOPBIE MOTYT MOBJHTH HA KAYECTBO BBITIOJTHIEMOM paboThI (OKa3bIBAEMOM YCITyTH) UITH
MIOBJIEYb 32 CO00I HEBO3MOKHOCTH €€ 3aBEPIICHHS B CPOK

HcnonauTens 00s3aH CBOEBPEMEHHO HWH(YOPMUPOBATH MOTPEOUTENST O TOM, YTO COOJIOICHHE
yKa3aHU# MOTPeOUTENss M MHBIE OOCTOSATENHCTBA, 3aBUCAIINE OT IMOTPEOUTENS, MOTYT CHU3UTh KaueCTBO
BBITTOJTHSIEMON PalbOoThl (OKa3bIBa€MON YCIYTH) WJIH TOBJIEYH 32 COOOH HEBO3MOXKHOCTH €€ 3aBEPIICHHS B
CPOK.

Ecnmu morpebutens, HECMOTpS Ha CBOEBPEMEHHOE M 00OCHOBaHHOE WH(POPMHUPOBAHHE
UCTIOJTHUTENIEM, B Pa3yMHBIH CPOK HE 3aMEHUT HENPHUTOAHBIA WIIM HEJOOpPOKAauYeCTBEHHBIH MaTepHal, He
U3MEHHUT YKa3aHWH O croco0e BBINIOJMHEHUS paboOThl (OKa3zaHUs YCIyrd) JTUOO HE YCTPAaHUT HMHBIX
00CTOSATENBCTB, KOTOpHIE MOTYT CHHU3UTH Ka4e€CTBO BBIMONHAEMOH paboThl (OKa3bIBAEMOW YCIYTH),
UCTIOJIHUTENb BIIPABE OTKA3aThCS OT MCIOIHEHUS JIOTOBOpA O BBHIMOJHEHHH pAaOOTHI (OKa3aHUU YCIIyTH) U
HOTPeOOBATh MTOTHOTO BO3MEIIECHHS YOBITKOB.

Crarbs 37. [lopsaaok u ¢GopMBI OIJIaTI BHIMOJIHEHHOM Pa0O0ThI (OKa3aHHOM YCITyTH)

[TorpeOutens 0O0s3aH OIJIATUTH OKa3aHHBIE €My YCIYTH B TIOPSIKE U B CPOKH, KOTOpHIE
YCTaHOBJIEHBI JOTOBOPOM C UCIIOJTHUTEIEM.

[TorpeOuTens 00s3aH OIUIATUTH BBHITIOTHEHHYIO UCIIONIHUTENEM B IOJIHOM 00beMe padoTy mocie ee
npunsaTus norpeduteneM. C coracus morpedburenss pabora MOXKeT ObITh OIUIau€Ha UM MPH 3aKIIIOYCHUH
JIOTOBOPA B ITOJIHOM pa3Mepe WM IyTEM BbIJauu aBaHca.

Ormutata OKa3aHHBIX YCIYT (BBIIOJHEHHBIX PabOT) MPOU3BOAUTCA MOCPEACTBOM HAIUYHBIX WM
Oe3HaJINYHBIX PACcUE€TOB B COOTBETCTBUHU C 3aKOHO/ATENbCTBOM Pocculickoii @enepanuu.

[Ipu ucnonb30BaHUU HAJIMYHOI (DOPMBI pacueToOB OIIaTa TOBApOB (paboT, yciyr) morpedurenaem
IIPOM3BOANTCA B COOTBETCTBMM C YyKa3aHHWEM HpOjAaBlA (MCIOJHUTENS) IIyTeM BHECEHMSI HaJIMYHBIX
JEHEXKHBIX CPEJCTB MPOJaBIly (MCHOIHUTENIO), MO0 B KPEAUTHYIO OpPraHU3AlMIO, JHOO IJIaTeKHOMY
areHTy, OCYLIECTBISIONIEMY NESATEIBHOCTh MO MpPUEMY IUIaTeXel (U3NYecKuX JHILl, MO0 OaHKOBCKOMY
IUIATeKHOMY  areHTy (cy0areHry), OCYLIECTBISIOUIEMY  JIeATEIbHOCTh B COOTBETCTBUM  C
3aKOHOJIATETILCTBOM O OaHKax M OAHKOBCKOW NESATENbHOCTH, €CIIM MHOE HE YCTAHOBIICHO (e/epaabHbBIMU
3aKOHAMW WJIM MHBIMH HOPMaTWUBHBIMH MpaBOBbIMU akTamu Poccuiickoir ®enepauuu. I[Ipu sTOM
o0s13aTeNbCTBa MOTPEOUTENS Tepel MPOJAaBIOM (MCIOJHUTENEM) IO OIlare TOBapoB (paboT, yciyr)
CUMUTAIOTCSA HCIIOJHEHHBIMU B pa3Mepe BHECEHHBIX JNEHEKHBIX CPEACTB C MOMEHTA BHECEHMsI HAJIMYHBIX
JICHEeXKHBIX CPEJICTB COOTBETCTBEHHO NMPOJABIYY (MCIIOJHUTENIO), MO0 B KPEAUTHYIO OpraHU3aluIo, JTH00
IUIATEKHOMY areHTy, OCYLIECTBIISIIOIIEMY JAESITEeIbHOCTh M0 MpUeMy IuiaTexked (U3MYeCKHUX JIHIL, JTHOO
0aHKOBCKOMY TIIIaT€KHOMY areHTy (CyOareHTy), OCYILECTBISIOLUIEMY JESTeNbHOCTh B COOTBETCTBUHU C
3aKOHOIATEIFCTBOM O OaHKaxX M OAHKOBCKOM IEATEIILHOCTH.

Crarbs 38. YTparuna cuiy.

Crarbs 39. PerynupoBanue oka3aHusi OTAENIbHBIX BUJOB YCIIyT

[TocnencTBus HapylleHUs yCIOBHH JOrOBOPOB 00 OKa3aHUU OTIENIBHBIX BUAOB YCIYT, €CIH TaKHe
JIOTOBOPBI IO CBOEMY XapaKTepy HE MOANAal0T MO AEHCTBUE HACTOALLEH [NIaBbI, ONPEAEIISIOTCS 3aKOHOM.

Crarbs 39.1. IIpaBuna oka3zaHusi OTACTBHBIX BUIOB YCIYT, BBIIOJHEHHUS OTAEIbHBIX BHIOB padoT
oTpeOUuTeNsIM
[TpaBuia oka3aHusl OTIENBHBIX BUJOB YCIYT, BBIIIOJHEHUS OTACIBHBIX BUIOB PAOOT MOTPEOUTEISIM
ycranaBinuBaroTca [IpaBurensctBoMm Poccuiickoit denepanyu.
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I'masa I'V. T'ocynapcTBeHHasi 4 001IeCTBEHHAS 3a1MTA NPaB NOTPedUTEIeH

Crarbst 40. DenepalbHBIH TOCYIApPCTBEHHBIM KOHTPOJbL (HAA30p) B 0OONACTH 3allUThI TIPaB

norpedurenei

1. ®enepanbHbIil TOCYIaPCTBEHHBIN KOHTPOJIb (HAA30p) B OOJIACTH 3alIUTHI MpaB MoTpeduTeseit
ocymecTBisiercs: GenepaabHbIM OPraHOM HCTIOJHUTENFHOW BJIACTH, YIIOJTHOMOYEHHBIM [IpaBUTENHCTBOM
Poccutickoit ®eneparuu (1anee - opraH rocyaapCTBEHHOTO HA30pa).

2. IpenmeToM QenepaibHOTO TOCYAapCTBEHHOTO KOHTPOJSA (HAA30pa) B 00JACTH 3alIUTHI MpaB
noTpeduTesneil sBIsoTC:

1) coOmiomeHue  HM3TOTOBUTENSAMH,  HCIOIHUTENSMH, IPOAABLAMH,  YIOJTHOMOYEHHBIMU
OpraHu3alUsIMU WM YIOJTHOMOYEHHBIMH WHAMBUAYAJIbHBIMU TPEANPUHAMATENSAMUA, HMIOpPTEpaMH,
BJIJICNIBIIAMH arperaTopoB 0O0s3aTelIbHBIX TPEeOOBAHUM, YCTAHOBICHHBIX HACTOSIIMM 3aKOHOM, IPYTHMHU
denepanbHBIMU 3aKOHAMH W WHBIMH HOPMATHMBHBIMH IpaBoBbIMU akTamu Poccuiickoit denepanuu, a
TAaKK€ aKTaMH, COCTaBJIAIOIIMMHU IIpaBO EBpa3uiickoro 3KOHOMHUYECKOTO COI03a, PErYIHPYIOIUMU
OTHOIIICHHUSA B 001aCTH 3aIUTHI IPAB MOTPEOUTENEH;

2) coOutoieHue U3rOTOBUTENIEM, UCTIONHUTEEM (JIUIIOM, BBIMOTHSIIOMNUM (PYHKIIMH MHOCTPAHHOTO
W3TOTOBUTENS), MPOAABIOM TpeOOBaHUM, YCTAHOBICHHBIX TEXHUYECKUMU perIaMeHTaMH, WU
00s13aTeNnbHBIX TpPeOOBaHUM, MOJIEKAIIMX IPUMEHEHUIO A0 JHS BCTYIUIEHHS B CHUJIYy TEXHMUYECKHX
pernamMeHToB B cooTBeTcTBHHM ¢ DenepanbHbiM 3akoHOM oT 27 aekadbps 2002 roma N 184-d3 "O
TEXHUYECKOM PETYIUPOBAaHUM".

3. Opranuzanus 4 OCYIIECTBICHHE (PeepaqbHOrO0 TOCYJapCTBEHHOTO KOHTpousid (Haa3opa) B
oOyacTi 3aIuTHl MpaB notpeduteneil perymupyrorcs PenepanbHbiM 3akoHOM oT 31 wmions 2020 roma
N 248-®3 "O rocymapCTBEHHOM KOHTpoJie (Haa30pe) W MYHHUIMIAIBHOM KOHTposie B Poccuiickoii
Oenepanun".

4. Tlonmoxxenue o ¢eaepalbHOM TOCYJaPCTBEHHOM KOHTpoJie (Haa3ope) B 00JacTH 3allUTHI MpaB
norpedureneit yreepkaaercs [IpaBurensctBom Poccuiickoit @denepannu.

5. B monoxenun o eneparbHOM TOCyIapcTBEHHOM KOHTposie (Haa3ope) B 00IacTH 3allUThI MPaB
noTpeOuTENeH yKa3bIBalOTCSI HAMMEHOBAHUE M CTPYKTYPHBIE AJIEMEHTHI TEXHUYECKOTO pPeriiaMeHTa 1 (1)
00s13aTeNbHBIX TpeOOBaHUM, MOIEKAIINX MPUMEHEHHUIO J0 JHS BCTYIUIGHHS B CHUJIYy TEXHMYECKHX
pernmaMeHToB B COOTBeTCTBHM C DenepanbHbIM 3akoHOM 0T 27 gaekabps 2002 roma N 184-03 "O
TEXHUYECKOM PEryJupoBaHUU", OLEHKA COOMIONEHUSI KOTOPHIX OCYIIECTBISETCS B paMKaX (eiepabHOTO
rOCyIapCTBEHHOTO KOHTpOJIs (Haa3opa) B 00JacTH 3alIMThl TpaB MoTpeOuTeneil, a Takke BHJBI
MIPOIYKITNH, SBISIOMHKECST 00beKTaMH (eaepalbHOTO TOCYIapCTBEHHOTO KOHTPOJIS (Haa3opa) B 00macTh
3aIUTHI IPaB MOTpeOUTENEH.

6. Opras rocyaapcTBEHHOTO HaJ[30pa €XEeroJHO TOTOBUT rOCYJapCTBEHHBIN JOKIIA/ O 3alluTe MpaB
norpedureneit B Poccuiickoit ®enepanyu B mopsiike, ycraHoBIeHHOM IlIpaBurensctBom Poccuiickoii
denepanuu.

7. Opran rocyJapCTBEHHOTO HaJ30pa BIIpaBe OOpaIlaThCs B CyI C 3asBICHUSAMHU B 3aLIUTy IpaB
noTpeOuTeNell M  3aKOHHBIX HMHTEPECOB  OTACIBHBIX MOTpeOuTenedt  (rpynmbl  MOTpeOuTeneH,
HEOIPEEeNICHHOTO Kpyra TOTpeOuTenei), a Takke C 3asiBICHUSAMH O JIMKBUJAIMU W3TOTOBUTEIS
(ucmionHuTENS, MPOAAaBIa, YIOJHOMOUYEHHOW OpraHU3alluy, UMIIOpPTEpa, BiaJelblia arperaropa) audo o
MPEKpAICHUN e TEIIbHOCTH WHIUBUIYATBHOTO peapUHUMATES (YIOJTHOMOUEHHOTO
WHIUBUIyIPHOTO TIPEANPUHUMATENS) 3a TpyOoe (MOBIEKIIee CMEpPTh WM MacCOBbIE 3a00JieBaHMS,
OTpaBJICHUS JIFOJCH) HapyLIIeHHE NPaB NOTPEeOUTECH.
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8. OpraH rocyapCTBEHHOIO HaJ30pa B MOPAJIKE, YCTAHOBJIIEHHOM 3aKOHOAATEIbCTBOM Poccuiickoii
®denepanyiv, MOXKET ObITh NPUBJICYEH CYJOM K yUaCTHIO B JI€JI€, a TAK)KE BIIPaBe BCTyNaTh B JIEJIO 10 CBOEH
VMHUIMATHBE WM 110 WHUIMATUBE JIMI, YYaCTBYIOIIUX B JE€J€, Ul JAa4M 3aKIIOYEHHU 110 Jelly B LENIX
3allUTHI [IpaB MOTPEOUTENEH B paMKaX I'pa)/J1aHCKOTo WM aIMUHUCTPATUBHOIO CYA0IPOU3BO/ICTBA.

9. Opran rocyIapCTBEHHOIO HaJ30pa BIIpAaBE JaBaTb Pa3bsCHEHHs IO BONPOCAM IPHUMEHEHUS
3aKOHOB M MHBIX HOPMAaTUBHBIX IIPaBOBBIX akTOB Poccuiickoi denepanuy, peryaupyomux OTHOILICHNS B
00JIaCTH 3aLUTHI IPaB MOTpeOUTENEH.

10. KoncynsrupoBanue, npopuIakTHYECKUN BU3HUT, HAOIIOICHUE 3a COOMIONEHIEM 00sI3aTeIbHbIX
TpeOOBaHUM, BbIE3AHOE OOCIEIOBaHME MOTYT HPOBOAMTHCA (elepaTbHBIMU  TOCYapCTBEHHBIMU
YUPEKIACHUSMH, IOJBEJOMCTBEHHBIMM OpraHy TOCYIapCTBEHHOIO HaA30pa, B MOPSAKE M CIy4dasX,
YCTAHOBJICHHBIX IOJIOKEHUEM O (ellepaIbHOM rOCYIlapCTBEHHOM KOHTpOJIE (HaA30pe) B 00JIACTH 3allUThI
IIpaB MOTPeOUTENEH.

Crarbss  41. OOs3aHHOCTh M3rOTOBUTENS  (WCIIOJIHUTENSI, TPOJABIA, YIOTHOMOUYEHHOU
OpraHM3aliy WIK YIOJTHOMOYEHHOTO WHIUBUAYAJIbHOTO MPEANpPUHUMATENS, UMIIOPTEPA,
BJaJieNIblla arperaropa) Mo MPeJOCTaBICHUI0 HWH(GOpPMALMU OpraHy TroCyIapCTBEHHOTO
Haa30pa
N3roroBurtens (MCHOTHUTENb, MPOAABEL], YIIOJIHOMOUYEHHAs OpPTaHM3alUs WX yNOJTHOMOYCHHBIN
WHAVBUAYAIbHBIN TMpeANpUHUMATEIb, HMIIOPTEP, BJaJAeJel] arperaropa) Mo TpPeOOBaHUIO OpraHa
rOCyIapCTBEHHOTO HA30pa, €ro JOJDKHOCTHBIX JIMIl 00s3aH MPEJOCTaBUTh B YCTAHOBICHHBIA UMHU CPOK
JIOCTOBEpHbIE CBEJICHUS, JTOKYMEHTAIUIO, OObACHEHUSI B MUCHhMEHHOW W (WJIK) YCTHOW (popme U HHYIO
UHPOPMALIMIO, HEOOXOMUMYIO JUISI OCYIIECTBICHHS OpraHoM TOCYIapCTBEHHOTO HaJa30pa M  €ro
JOJKHOCTHBIMU JIMIIAMH TTOJIHOMOYMIA, YCTaHOBJIEHHBIX 3aKOHOAaTenbcTBOM Poccuiickoit denepanun.

Crarbs 42. YTparuia cuiy.

Crarbst 42.1. IlonmHOMOYMS BBICHIMX HCIHOJHUTEIBHBIX OPraHOB TOCYIApCTBEHHOM BIIACTU

cyobekToB Poccuiickoii denepamnu B 001aCTH 3aIUTHI ITpaB MOTpeOuTeIeH

1. Bpicimii UCTIONHUTENBHBIA OpPraH TOCYAapCTBEHHOW BJACTH COOTBETCTBYIOIIETO CYyOBEKTa
Poccutiickoit ®Denepanuyi OCyIIECTBISET MEPOINPHUATHS O peaau3alyy, OOCCIICUCHHUIO W 3allluTe IpaB
noTpeOuTeNe U B mpesienax CBOMX MOJTHOMOUNH MPUHUMAET ONPEAETICHHBIE MEPHI.

2. B mensx comeicTBus 3aIuTe MpaB MOTPEOUTENICH OpraHbl UCIIOTHUTEIBHON BIACTH CyOBEKTOB
Poccuiickoit denepannn pa3pabaThIBAlOT perMOHAIbHBIE MPOrPAaMMBI TI0 3aIIUTE MpaB MOTpeOHUTeNel u
OKa3bIBaIOT COJCICTBHE OpraHaM MECTHOTO CaMOYIpaBlI€HUS U OOIIECTBEHHBIM OOBEAMHEHUAM
notpeduTesnei (MX accorranusiM, cor3aM) B OCYIIECTBICHUN UMHU 3aIlIUTHI IIPaB MOTpeOuTenei.

3. Opras rocyaapcTBEHHOTO HaJ[30pa yTBEPkKAAeT METOIUYECKHUE PEKOMEHIAINH 0 pa3padoTKe 1
peanu3alyy PeruOHANIBHBIX U MYHHUIIUIIATBHBIX MPOTPAMM I10 3aIIUTE MIPaB MOTPEOUTENCH.

Crarbst 42.2. Ilepemaya OCyIIECTBICHHS IOJHOMOUYMNA OpraHa TOCYIapCTBEHHOIO Haa30pa
opraHaM UCITOJIHUTEIILHOM BiIacTH cyObekToB Poccuiickoit denepanuu
[TorHOMOUMST OpraHa TOCYIapCTBEHHOTO HaJa30pa IO  OCYLIECTBICHHIO  (eaepaibHOTo
roCyJapCTBEHHOIO HaA30pa B O0JIaCTH 3alllMThl MpaB NOTpeduTerael MOryT meperaBaTbes IS
OCYIIIECTBJICHHUSI OpraHaM MCIOJIHUTENBHOM BiacTu cyObekToB Poccuiickoii denepariuyl mocTaHOBICHUSMU
[IpaButensctBa Poccuiickoit Penepanuu B Mopslke, ycraHoBIeHHOM DenepaibHbIM 3aKOHOM OT 6
okta0ps 1999 roma N 184-®3 "OO6 o00mmMX NPUHIUIAX OpPraHU3ALMU  3aKOHOJATENIbHBIX
(mpencTaBUTENbHBIX) W HMCIOJHUTEIBHBIX OPraHOB TOCYIApCTBEHHOM BIACTH CyOBEKTOB Poccuiickoii
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denepanuu".

Crarba 42.3. [lonada u paccMoTpeHHe 0OpalleHnui moTpeduTenei

1. OOpamenue NoOTpeOUTENs] MOXKET OBITh HANpPaBICHO B NMHUCHBMEHHOH (opme Ha OyMaKHOM
HOCHUTENIE WM B OJIEKTPOHHOW (opMe B OpraH TroCyAapCTBEHHOTO HAaJ30pa, MHbIE YIIOJIHOMOYEHHBIE
(denepasibHble OpraHbl UCIOJHUTEIBLHOW BJIACTH, OpPraH HCIOJHHUTENILHOW BIacTu cyObekTa Poccuiickoii
®enepannu 1100 OpraH MECTHOTO CaMOYIPaBIEHUS.

2. Oo0pamenne mnOTPeOUTENST MOXKET OBITh HAMPABICHO [0 TOYTEe, C WCIOIH30BAHHEM
nH(}OPMAITMOHHO-TEJICKOMMYHHUKAIIMOHHON ceTH "MHTepHeT", B TOM uuncie o(UIMAIbHOTO caiiTa opraHa
rOCYIapCTBEHHOTO HA/30pa, WHBIX YIOJHOMOUYEHHBIX ()eepaibHBIX OPraHOB HCIIOJHHUTEIHHON BIACTH,
opraHa HCIIONHUTENBbHON Biactu cyObekra Poccuiickoii ®egepanuu 1100 OpraHa MeECTHOTO
camoymnpapneHus (B cyobekrax Poccuiickoit denepanuu - roponax denepansHoro 3HadeHus MOCKBe,
Cankt-IletepOypre u CeBacTomonie C HCHOJNBb30BaHHEM O(DHUIMATBLHOTO caiiTa opraHa MECTHOTO
CaMOYIIpaBJICHUsI B CiIy4yae, €CJIM 3TO MPEIyCMOTPEHO 3akoHaMu cyOwbekToB Poccuiickoit denepanuu -
roponoB ¢enepanbHoro 3HaueHUs Mocksbl, Cankr-IletepOypra m Ceacromosns), €IWHOTO MoOpTajia
TOCY/IapCTBEHHBIX M MYHUIMIAIBHBIX YCIYr JM0O PETHOHAIBHOTO TOpTaja TOCYIapCTBEHHBIX U
MYHHIIMIIATBHBIX YCIIYT, a TAKKe MOXKET ObITh MPUHATO MIPH JTUYHOM MpUEME 3asBUTEIIS.

3. B MHOro)yHKIMOHAIIBHBIX [EHTpPaX MPEJOCTABICHUS TOCYIAPCTBEHHBIX U MYHHUIIUIAIBHBIX
YCIIYT MOTYT OCYILIECTBISTHCS MpHUeM OOpallleHui nmoTpeduTeneil 1 KOHCYIbTUPOBAaHUE MOTPeOUTENeH Mo
BOIIpOCaM  3allUThl WX TMpPaB HAa OCHOBAaHUM COIVIAIIGHHMM O  B3aUMOJICUCTBHHM  MEXIY
MHOTO(YHKIIMOHAJIBHBIMU LEHTPAaMU MPEAOCTABICHHSI TOCYIapCTBEHHBIX M MYHHIIMIIAIBHBIX YCIYT U
denepanbHBIMU OpraHAMH HCIIOJIHUTEIBHONW BJIACTH, OpraHaMH TOCYIApPCTBCHHBIX BHEOIOIKETHBIX
¢dboHI0B, OpraHaMu ToCylIapCTBEHHOU BiacTu cyObekToB Poccuiickoit denepannu, opraHaMu MECTHOTO
CaMOyIpaBJICHUS.

Crarbs 43. OTBETCTBEHHOCTh 3a HapyllICHUE IIpaB MOTPEOUTENEH, YCTAHOBIECHHBIX 3aKOHAMU U
WHBIMM HOPMATUBHBIMU MPaBOBBIMU akTaMu Poccuiickoit denepanuu

3a HapylieHue TNpaB MOTpeOuTeNnell, YCTAaHOBICHHBIX 3aKOHAMH W HWHBIMH HOPMAaTHBHBIMH
nmpaBOBbIMHU akTamu Poccuiickoit deaepanuu, npoaaser] (MCMOIHUTETb, H3TOTOBUTEIb, YIIOJTHOMOYCHHAS
OpraHM3alusl WIM YIOJHOMOYEHHBI HWHAMBHUIYaJIbHBIM NpEeINpUHUMATENb, WMIOPTEP) HECET
aIMUHHCTPATUBHYIO, YTOJIOBHYIO WM TPaXkIaHCKO-IIPABOBYID OTBETCTBEHHOCTh B COOTBETCTBUU C
3aKkoHozarenscTBoM Poccuiickoit denepanuu.

Cratbs 44. Ocy1iecTBiIeHNE 3alUTHI TPaB MOTPEOUTENICH OpraHaMi MECTHOTO CaMOYTIPaBIICHUS

B mensx 3amuThl mpaB MoTpeduTeNel HAa TEPPUTOPUH MYHHIMIIAIBHOTO OOpa30BaHMS OPIaHBI
MECTHOTO CaMOYIpaBJICHUS BIPaBe:

paccMaTpuBarh OOpalleHuss NOTpeOuTeNel, KOHCYJIbTHPOBAaTh MX IO BONpPOCAM 3aIlIUTHI IPaB
noTpeOuTeNeH;

oOpalarbCs B Cy/Ibl B 3aIIUTY MIPaB MOTpeOuTeNel (HEOMpeIeICeHHOTO Kpyra moTpeduTeneii);

pa3pabaTbiBaTh MyHULIUTIATbHBIE IPOTPAMMBI I10 3aIIUTE IPaB MOTpeOUTENEH.

[Tpu BBISABICHUU 1O OOPALICHUIO TOTPEOHUTENSI TOBAPOB (PabOT, yCIyr) HEHAUIeKAIETO0 KauyecTBa,
a TaKKe OMAaCHBIX Ui KU3HU, 30pPOBBS, MMYIIECTBA MOTpEOUTENCH U OKpY’Kalolled Cpeibl OpraHsbl
MECTHOTO  CaMOYIPaBJICHHUS  HE3aMEUIMTENIbHO  M3BEIIAlOT 00 3ToM  (epepalibHble  OpraHbl
WCIIOJTHUTENIbHOM BIIaCTH, OCYLIECTBIIAIONINE KOHTPOJIb 32 KaueCTBOM U O€30MacCHOCTBIO TOBapoOB (pabdor,
YCIIyT).

VYrparuna cuny ¢ 29 mapra 2019 r. - ®enepanbubliii 3akoH oT 18 mapta 2019 . N 38-D3
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Cratb 45. [IpaBa 00111eCTBEHHBIX 00BEIMHEHUN TOTPEOUTENCH (MX acCOIMAIi, COF030B)

1. I'paxnane BIpaBe OOBEIUHATHCS Ha JOOPOBOJIBHON OCHOBE B OOINECTBEHHBIC OOBEAMHCHHUS
notpedureneil (MX accorualyu, COr3bl), KOTOPHIE OCYIIECTBISIOT CBOIO I€ATEIHHOCTh B COOTBETCTBUU C
yCTaBaMHM YyKa3aHHBIX OOBEAMHEHWH (MX accolalui, COI030B) M 3aKOHOAATeNbcTBOM Poccuiickoit
denepanuu.

2. OOuecTBeHHbIE 00BEIMHEHUS MOTpeOUTENEN (MX acCOLMAH, COI03bl) /ISl OCYIIECTBIICHUS
CBOMX yCTaBHBIX 1I€JICi BIpaBe:

y4acTBOBaTh B pa3paboTKe 00s3aTeNbHBIX TPeOOBaHM K ToBapam (paboTam, yciayram), a TaKxKe
MIPOEKTOB 3aKOHOB W HMHBIX HOPMATHBHBIX MpPaBOBBIX akToB Poccuiickoit denepanuu, peryiupyronmx
OTHOIICHUS B 00J1aCTH 3aIUTHI IPAB MOTPEOUTEIICH;

MIPOBOJIUTH HE3aBHCUMYIO SKCIEPTU3Y KauecTBa, OE30MacHOCTU TOBAPOB (paboT, yCIyT), a TaKKe
COOTBETCTBUSl TOTPEOMTENBCKMX CBOWCTB TOBapoB (paboT, ycChoyr) 3asBIEHHOW IPOAaBLAMHU
(M3rOTOBUTENIAMU, UCTIOTHUTENSIMHU ) UH(POPMALIUU O HUX;

OCYIIECTBIATh OOIIECTBEHHBI KOHTPOJb 32 COONIOICHHWEM TpaB MOTPEOHTENel W HANpaBIATH B
OpraH TOCYIapCTBEHHOTO HaJ30pa M OpraHbl MECTHOTO caMmoOyIpaBieHus uHopMmaiuio o ¢dakrax
HApyIICHUH TpaB TOTpeOHTENel IS NPOBEACHUS NMPOBEPKU ITHX (PAKTOB M NMPHUHATUSA B CIIydae HMX
MOATBEPXKIACHUSI MEp IO MPECEYCHHIO HapyLIeHWH MpaB moTpeduteneil B mpenenax MOTHOMOYHIA
yKa3aHHBIX OpPraHOB, Y4aCTBOBATh B MPOBEICHUH HKCIIEPTU3 O (pakTaM HapyLICHUH MpaB MOTpedOHUTeNnel B
CBs3M ¢ oOpaimieHusMu norpedureneil. [Ipu ocymiecTBieHnn 0OLIECTBEHHOTO KOHTPOJIS OOIIECTBEHHbIE
oObeMHEHUsT TOTpeduTenel (MX accolaluu, COK3b) HE BIpaBe TPeOOBaTh OT W3rOTOBUTEICH
(McTioNHUTENeH, MPOJNABLOB, YHOJHOMOYEHHBIX OpraHU3alui WX YIOJIHOMOYEHHBIX WHIMBUAYaTbHBIX
NpeANpPUHUMATENICH, UMIIOPTEPOB) MPEACTABICHUE JOKYMEHTOB (BBIIOJIHEHUE NEHCTBHIA), 00S3aHHOCTD
MpeICTaBICHUS (BBIIOIHEHNS) KOTOPBIX MO TPEOOBaHHIO MOTPEOUTEINSI HE YCTAHOBJICHA 3aKOHOM;

pacrpocTpaHaTh HHPOPMALIMIO O TpaBax MOTpedUTeNeld U 0 HEOOXOAMMBIX JIEHCTBUAX IO 3aIIUTE
ATHX MPaB, O pe3yJbTaTax CPAaBHUTEIBHBIX UCCIIEIOBAHUI KauecTBa TOBAPOB (PaboT, yCIIyT), a TaK)Ke HHYIO
UHPOPMAIUIO, KOTOpasi OyJeT criocOOCTBOBAaTh peaM3alliy MpaB U 3aKOHHBIX MHTEPECOB MOTPEOUTEINIEH.
[Tybnukyembie  OOMIECTBEHHBIMH OOBEAMHEHUSMHU TMOTpPEOUTENIe (MX acCOLUMAlMsIMHU, COK3aMH)
Pe3yJIbTaThl CPABHUTEILHBIX UCCIIEI0OBAaHUH KauecTBa TOBApOB (paboT, yCIIyT) HE SBIAIOTCS PEKIaMOH;

BHOCUTh B (e/iepanbHble OpraHbl HCIOJHUTEIbHON BIACTH, OPraHMU3AlMM MPEJIOKEHUS O
NPUHSATHA MEp IO MOBBIIMIEHUIO KayecTBa TOBApOB (paboT, yciyr), Mo MPUOCTaHOBICHHUIO TPOU3BOJICTBA U
peanuzaii TOBapoB (BBINOJHEHUsT padOT, OKa3aHMs YCIYT), MO OT3bIBY C BHYTPEHHErO PhIHKA TOBapOB
(pabot, yciyr), HE COOTBETCTBYIOIIUX NPEIBSIBIAEMBIM K HUM M YCTAHOBJICHHBIM 3aKOHOAATEIHCTBOM
Poccutiickoit denepariny 0 TEXHUYECKOM PETYITHPOBAHUN 00SI3aTeIIbHBIM TPEOOBAHUSM;

BHOCHTBH B OpraHbl IPOKYparypsl U (enepaibHble OpraHbl HCIIOJHUTEIBHON BIACTH MaTepHallbl O
NPUBJICUEHUH K OTBETCTBEHHOCTH JIUI], OCYIIECTBIISIOIIMX MPOU3BOACTBO M pealu3aliio TOBapOB
(BBIIOJTHEHUE PA0OT, OKa3aHWE YCIYT), HE COOTBETCTBYIOIIMX MPEIbABISEMBIM K HUM O0O0S3aTeIbHBIM
TpeOOBaHUSIM, a TaKXKe HapyIIAOIIUX IpaBa MOTpeOuTeNel, YCTAaHOBJIEHHbIE 3aKOHAMH W HHBIMHU
HOPMAaTUBHBIMU IIpaBOBbIMU akTaMu Poccuiickont @enepanny;

oOpalmiatbCsi B OpraHbl MPOKypaTypbl ¢ Mpocb0aMu TMPUHECTH TMPOTECTHl O MPUSHAHHUU
HE/ICWCTBUTEIBHBIMU  aKTOB  (peiepalbHBIX OPraHOB HWCIOJHUTENHHOW BIACTH, AaKTOB OpPraHOB
WCIIOJIHUTENILHONH  BiiacTh  CyObekTOoB Poccmiickori @Dexepaniun W aKTOB  OpPraHOB  MECTHOTO
CaMOyTpaBIeHUS, MPOTUBOPEYANTUX 3aKOHAM M WHBIM PETYIUPYIONIUM OTHOIICHUS B OONACTH 3alUThI
mpaB MOTpeOuTEIeH HOPMATHUBHBIM MPAaBOBBIM akTaM Poccuiickoit deneparu;

oOpamiareCsi B CyIbl C 3asBICHHSAMHM B 3aIIUTYy IpaB MHOTpeOHUTENEed M 3aKOHHBIX HWHTEPECOB
OTJIETILHBIX MTOTpeOuTeNeH (Tpymibl MOTpeOUuTENeH, HEONIPEACICHHOTO KpyTa moTpeduTtenei);
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y4acTBOBaTh COBMECTHO C OPraHOM TOCYJAapCTBEHHOTO HaJ30pa B ()OPMHPOBAHUU OTKPBITHIX U
00IIETIOCTYITHBIX TOCYIaPCTBEHHBIX MHPOPMAIIMOHHBIX PECYPCOB B 00IaCTH 3alTUTHI TIPAB MOTPEOUTEIEH,
KayecTBa U 0€30MaCHOCTH TOBApOB (padoT, yciayr).

Crarbs 46. 3anmuTa npaB ¥ 3aKOHHBIX HHTEPECOB HEOMPECICHHOTO KpyTa IMmoTpeduTtenei

Opran rocymapcTBEHHOTO HaJ30pa, OpraHbl MECTHOTO CaMOYIPaBJICHHS, OOIICCTBEHHBIC
o0beHeHus MoTpeduTeNnel (MX acColMalliy, COI03bl) BIPaBe MPEIbSIBIATh UCKU B CY/bI O IPEKpaLeHUH
IIPOTUBOIPABHBIX JEUCTBUN M3TOTOBUTEINS (MCIIOJIHUTENS, IPOIAaBLA, YIIOJIHOMOYEHHON OpraHnu3aluy Wik
YHIOJIHOMOYEHHOTO HHIWBUIYaTLHOTO MpPEANpUHUMATENs, UMIOPTepa) B OTHOLIEHUH HEOMPEIEICHHOTO
Kpyra norpeouTeneii.

[Tpu ynoBIeTBOPEHUU TAKOTO MCKa Cyl OOS3bIBa€T MPABOHAPYIIUTENS JOBECTU B YCTAHOBIECHHBIN
CYIIOM CPOK 4Yepe3 CpelICTBa MAccOBOM MH(pOpMAlMU WM UHBIM CIOCOOOM JI0 CBEICHHUS MOTpeOuTeneit
pelieHue cyma.

BerynuBimiee B 3aKOHHYHO CHIIy pEIICHHE Cyda O IIPU3HAHUM JCUCTBUM HW3TOTOBUTEIS
(ucrionHUTENS, MPOJABIA, YMOJTHOMOUEHHOW OpraHu3aldd WM YIOJIHOMOYEHHOTO WHAMBHIYaJbHOTO
NpeANPUHUMATENS, UMIIOPTEPa) MPOTUBOIIPABHBIMY B OTHOLIICHUH HEONPEACICHHOTO Kpyra nmoTpeduTeneit
00s13aTeNbHO IS CyAa, pPaCCMaTPUBAIOIIETO UCK MOTPEOUTENsI O 3alIUTE €ro MpaB, BO3HUKIINX BCIEICTBHE
HACTYIUIEHUsI TPakKIaHCKO-IIPABOBBIX IOCIEACTBUN JNEHUCTBUN WM3rOTOBUTENS (MCHONHMTENS, NpOAaBlia,
YHOOJHOMOYEHHOW  OpraHu3ald WM  YHOJHOMOYEHHOTO WMHIUBUAYaJbHOTO  IMpeANpUHUMATENS,
UMIIOpTEpA), B YaCTH BOIIPOCOB, UMEJH JIM MECTO TAaKUE€ JAECUCTBUSA U COBEPLIEHBI JIU OHU U3TOTOBUTEIIEM
(McmonHUTENEeM, MPOJABIOM, YIOIHOMOYEHHONW OpraHu3aluedl Uid YHOJIHOMOYEHHBIM HUHAWBUYaTbHBIM
IpEeIIPUHUMATENIEM, UMIIOPTEPOM).

OAHOBPEMEHHO C YIOBJIETBOPEHHEM HCKa, MPEIbSIBICHHOIO OOIIECTBEHHBIM OO0BEAUHEHUEM
norpeduTeneil (MX accouuanyel, CO30M), OpraHaMH MECTHOTO CaMOYIpaBICHUS B HHTEpecax
HEOIPEIETICHHOTO Kpyra MOTpeOuTeNnel, Cyl NPUHHMAET pEelIeHHE O BO3MEHICHHH OOIECTBEHHOMY
OObEIMHEHUIO TMOTpeduTeNell (MX accolMaluu, COI03Yy), OpraHaM MECTHOTO CaMOYTpaBJICHHUS BCeX
MOHECEHHBIX MO JeNTy CyAeOHBIX M3/IEPHKEK, a TAK)Ke MHBIX BO3HUKIIUX J0 0OpallleHus B CY/l U CBSI3aHHBIX
C paccMOTpeHHeM Jiefla HEOOXOJMMBIX PAaCcXOJI0B, B TOM YHCIE PAcXOl0B Ha MPOBEICHUE HE3aBUCHMOI
HKCHEPTHU3bI B CIIy4ae BBISBICHUS B pe3yibTaTe MPOBEIEHUS TaKOW IKCIIEPTU3bI HAPYLICHUS 00s13aTeIbHBIX
TpeboBaHUil K ToBapam (paboram, yciyram).

IIpe3unent Pocculickoii denepaunu b.Enbiun

Mocksa, [lom CoBeToB
7 despamnst 1992 roga N 2300-1

BecnnatHas ropugmnyeckasa KoHcynsTauus no tenedgoHam:
* 8 (499) 938-53-84 (Mocksa n MO);

* 8 (812) 467-95-33 (CaHkT-MeTepbypr u J10);

* 8 (800) 301-79-07 (PervoHbl PO).

KoMmeHTapum k cTaTbsiM Ha cante
https://zozpprf.ru/
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