
🧠 Focus: Pomodoro Timer — Support 
Welcome! 

Thanks for using Focus: Pomodoro Timer, your calm companion for mindful productivity. 

This page includes help resources, contact details, and common troubleshooting steps. 

 

📋 Getting Started 
1.​ Tap Start Focus to begin your first session.​

 
2.​ Customize your Pomodoro and break durations under Settings → Intervals.​

 
3.​ Use Hyperfocus Mode to skip or delay breaks when you’re in deep flow.​

 
4.​ Track your progress in Stats, showing your daily and weekly focus time.​

 

 

🔔 Common Questions 
Q: My notifications don’t appear at the end of a session. 

A: Make sure “Allow Notifications” is enabled for Focus in your iPhone Settings → Notifications. 

Q: How can I reset everything to start fresh? 

A: Go to Settings → Scroll down → Tap Reset All Data. 

Q: Does Focus collect any personal data? 

A: No. All your session data and preferences stay securely on your device. 

 

💬 Need More Help? 
If you’re experiencing an issue or have a feature request, please reach out: 



📧 Email: alperencerkezdev@gmail.com 

📍 App Version: (check in Settings → About) 

📱 Device: iPhone / iPad 

🕐 iOS Version: 

We usually reply within 24–48 hours. 
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