
COVID 19 Resources for CDI Clients

[This is an internal doc where we collect and archive resources. Please add any resources with
link and one sentence description of the resource. Staff can copy content to external distribution
where appropriate.]

Zoom Directions Write-up -- courtesy of Mike Newsome, Wheeler
How to use RingCentral video 1 for ROC Board members (2 min), guide for boards to navigate
ringcentral with their computers: https://youtu.be/Z72-CUnybHA
prior set up guide: https://youtu.be/UFjNyxdTLT8

National:

Disaster Relief:
● SBA Disaster Loans for Small Businesses: SBA provides low-interest disaster loans

to businesses of all sizes, private non-profit organizations, homeowners, and renters.
SBA disaster loans can be used to repair or replace the following items damaged or
destroyed in a declared disaster: real estate, personal property, machinery and
equipment, and inventory and business assets. See also: Standard SBA Procedure.

○ to get started with Disaster Assistance - must first register with SBA here:
https://disasterloan.sba.gov/ela/Account/Register1

○ Here is a guide to the CARES Act, which provides emergency loans and grants:
https://www.sbc.senate.gov/public/index.cfm/guide-to-the-cares-act

○ This is a good explanation for businesses: https://icagroup.org/covid-19/relief/
● HR 6021, Families First Coronavirus Response Act, provides free testing for

coronavirus, expands funding for food security programs, and provides paid sick, family,
and medical leave for employees at companies with 500 employees or fewer.
Unemployment insurance is also being expanded along with increased Medicaid funding
to states. The measure would provide tax credits to employers to offset the costs of
providing emergency paid leave. Read a summary of the bill here.

● CDF Disaster Recovery Fund The Disaster Recovery Fund helps cooperatives and
cooperators get back on their feet after disasters or other emergency hardship situations.

● Cooperative Fund of New England (CFNE) Cooperative Fund of New England
remains fully open for business. We remain committed to working with our borrowers
and any cooperative enterprise impacted by the coronavirus crisis to find solutions that
match the different business needs that will emerge. Contact your local loan officer, if
you would like business technical assistance or have a question about a loan or working
capital. CFNE has launched a $1M Emergency Cooperative Enterprise Relief Loan Fund
https://www.cooperativefund.org/content/emergency-cooperative-enterprise-relief-loan-pr

https://drive.google.com/file/d/1K3pRKsgB34NsCXp3JdqKw-F3rnePp0DD/view?usp=sharing
https://www.youtube.com/watch?v=UFjNyxdTLT8
https://youtu.be/Z72-CUnybHA
https://youtu.be/UFjNyxdTLT8
https://disasterloan.sba.gov/ela/Information/Index
https://www.sba.gov/sites/default/files/2018-06/SOP%2050%2030%209-FINAL.PDF
https://disasterloan.sba.gov/ela/Account/Register1
https://www.sbc.senate.gov/public/index.cfm/guide-to-the-cares-act
https://icagroup.org/covid-19/relief/
https://vbsr.us18.list-manage.com/track/click?u=a624a05c7520949c4f8afc2aa&id=6d5ba1ef0a&e=fae094f7cd
https://www.cdf.coop/disaster-recovery-fund
https://www.cooperativefund.org/
https://www.cooperativefund.org/content/emergency-cooperative-enterprise-relief-loan-program


ogram for cooperatives in New England and parts of New York State who are seeing a
dramatic loss of revenue as a result of the pandemic. *This fund is available to all
cooperatives, not just current CFNE borrowers. *

● USFWC Library of Crisis-Related Resources for Co-ops: USFWC has pulled together
an amazing library of resources. Please take a look!

● See NASCO's Updates & COVID-19 Resources here. For housing co-ops
● A comprehensive list of food business resources and related links that we feel

should be a go-to source for anyone in the food retail industry. Here are some of the top
links from this site:

○ Help Food Banks Respond to COVID-19
○ Support Restaurant Workers Respond to COVID-19

● COVID-19 Resources for Local Economies
● Take a look at this informative Video from the CDC to know if you're at risk, how to

prevent contracting the virus, and what to do if you get sick.
● Read through this CDC Situation Summary.
● COVID-19 CDC Website page
● Videos from the CDC
● Interactive Map of the Pandemic

Crisis Management
● Continuity of Operations Planning (COOP)
● Bushwick Podcast Episode 29 Cooperative Crisis Management
● Governing in Times of Crisis: Lessons from the Trenches of Board Service can be a

valuable resource for Board members
● More than a Fire Drill: Planning for the worst may be the best thing a co-op can do
● A Crisis Communication Plan for Boards to read with a COVID-19 lense
● All About Crisis Management

Farm/Food Specific
● COVID-19 Philanthropic Response and Recovery Funds: Food & Agriculture System -

Sustainable Agriculture and Food Systems Funders (SAFSF) is tracking COVID-19
philanthropic response and recovery funds that focus on the food and agriculture
system. This is a working list and funds will continue to be added as members of
thenetwork and others share information. This list is provided as an informational
resource; funds listed on this page are not endorsed or vetted by SAFSF. Please do due
diligence as you would with any other contribution.

https://www.cooperativefund.org/content/emergency-cooperative-enterprise-relief-loan-program
https://institute.app.box.com/s/5nh2wdm5ih7f94nmxu11lrw1gmaeum4v/folder/106869226976
https://www.nasco.coop/sites/all/modules/civicrm/extern/url.php?u=3609&qid=445770
https://www.mgfpa.org/covid-19-resources-for-retailers-food-producers/
https://secure.feedingamerica.org
https://www.restaurantworkerscf.org/news/2020/3/15/resources-for-restaurants-and-workers-coping-with-the-covid-19-emergency
https://docs.google.com/document/d/19_7tmcZXmJvwC7mdjb98mAopn8_ziiMbTZN5Y29IR3s/edit
https://maine.us20.list-manage.com/track/click?u=7ad7b922c477afcacda72cfa7&id=8a9a89a3f4&e=11a0c61513
https://maine.us20.list-manage.com/track/click?u=7ad7b922c477afcacda72cfa7&id=2309e01884&e=11a0c61513
https://maine.us20.list-manage.com/track/click?u=7ad7b922c477afcacda72cfa7&id=4e573f6a91&e=11a0c61513
https://www.cdc.gov/coronavirus/2019-ncov/communication/videos.html
https://coronavirus.jhu.edu/map.html
https://www.bu.edu/emd/emergency-planning/coop/
https://heritageradionetwork.org/podcast/cooperative-crisis-management/?__cf_chl_jschl_tk__=4d3d7ae83b4846e4f544001f3e5b1a8dbb201fbd-1584392634-0-AUVR2jF_dz8YK8dx5Ls-QfSxRQoLgzhmR2BhK-79PsCoNaYj3FsQNvShXcv7owQ73JUV7Zafja_LYIpUx1LUfEALnPaKqcyBgcxsC5sHZXnF9yeUonnHkpQwUdhzPspOxnqDBosGuCiNFopxTEbbWkVgbcfmA1B9jKZ3CbILJiulSvigh1MZMT5PWOHWiCB2RhM5UX4F_b9h22r1R3FjmVs9Fb9OLl6A23jGcO5Xc8YhHboDr7PJ8-Ov4crlEAHBAS-FxxXgwNDcuU2HP0WzrbEdSWxOpxZ0pQGt-HdcCHIebCzcPLq_7CZ2WqgCnObHAn4KtNNm-aWWYSoMJ0s_vOw
https://www.grocer.coop/sites/default/files/article_files/196_cg_govering_in_times_of_crisis_may-june_2018_0.pdf
https://lanijordan.com/wp-content/uploads/2017/10/Crisis-preparation-a-must-for-co-ops.pdf
https://columinate.coop/wp-content/uploads/2016/09/Whitman_LEADer-13_Fall-2011.pdf
https://managementhelp.org/crisismanagement/index.htm#ten
http://www.safsf.org/resources/covid19-funds/


Social Justice Focused Corona Articles/Resource Tools
● Coronavirus Resource Kit (with a social justice focus)
● Social Justice in a time of Social Distancing
● Coronavirus: Wisdom from a Social Justice Lens
● Talking About COVID-19: A Call for Racial, Economic, and Health Equity
● Article - An Emerging Coronavirus Concern: Eviction
● Solidarity Resources (NYC focused but broader application as well)
● Check out this recently released list of resources on COVID-19 and connections to

Racial Equity & Social Justice.

Language resources
● COVD printable fact sheets, multiple languages
● COVD fliers in Arabic & Bangla
● Multilingual COVD info google drive
● COVID-19 Resources for New Mainers
● Info video for Somali and May May speakers

Spanish Resources

Información sobre el (COVID-2019)
● Guía interina para prevenir la propagación de la enfermedad del coronavirus 2019

(COVID-2019) en los hogares y las comunidades residenciales
● COVID-19: la FICR, UNICEF y la OMS publican una guía para proteger a los niños y

apoyar la seguridad en las operaciones escolares
● Coronavirus (COVID-19): lo que los padres deben saber

● Recursos COVID-19 para personas indocumentadas en California

Recursos económicos.
Si como emprendedora o empleada te has visto afectada económicamente por el coronavirus
aquí puedes consultar algunos recursos:

● Cómo Presentar una Solicitud para Beneficios del Seguro de Incapacidad Usando SDI
Online

● Recursos para los empleadores y los trabajadores
● Préstamos de asistencia por desastre de la SBA

https://docs.google.com/document/d/1Rcan4C_e6OBFBI5bUn7MtYK74Ab-WarxyJmDvZUI_YA/preview
https://static1.squarespace.com/static/53c7166ee4b0e7db2be69480/t/5e6900b6b689bb5bc5f5d474/1583939767600/Social+Justice+in+a+Time+of+Social+Distancing.pdf
https://www.healingjustice.org/podcast/corona?fbclid=IwAR1zY1oYLuccMk9bb1CUwr0quAe0vcnlSyV8atxFZh2MdQdltloxzDIzV_E
https://www.opportunityagenda.org/explore/insights/talking-about-covid-19-call-racial-economic-and-health-equity
https://www.citylab.com/equity/2020/03/coronavirus-income-loss-paying-rent-eviction-housing-covid19/607426/?fbclid=IwAR1kEms_5bEaI-a69jL159oANw-Sw8tYkXPGWOKWiW4NvExBWSYFw-Lwi_g
https://mailchi.mp/36efcf5bf9ab/fall-updates-4912849?e=0f9f5e5f0a&fbclid=IwAR2IhjUbP_ANfKv5sBrRABfnnl2V4uCTsa-WFoMOH9tELcGD3FK4qR6q4yI
https://www.racialequitytools.org/fundamentals/resource-lists/resources-addressing-covid-19-with-racial-equity-lens
https://www.mass.gov/info-details/covid-19-printable-fact-sheets?fbclid=IwAR1im-8eQYKiHaYMz0fxd3-dmT3wZzwaaxhxUHH1pPLVrkXTPw37_uMdGdU
https://twitter.com/namirari/status/1238234531863441413/photo/1
https://drive.google.com/drive/u/0/folders/1KmaFpW-NFoKy8_D0JrNKpUsNb15MFkSk?fbclid=IwAR055e1af9D94x3biBVrffCHWBNSkchCHibUklDOlx1WFDFOpK_n6STpEEk
https://drive.google.com/open?id=1U5pcdfU-5XlM6vT8AJVkmTifE-Rtfuv3
https://www.facebook.com/mohamed.jafar/videos/10218369366199577/
https://classy.us18.list-manage.com/track/click?u=d6f9975c9cf35420006823eb7&id=2fba5322ea&e=75197f4083
https://classy.us18.list-manage.com/track/click?u=d6f9975c9cf35420006823eb7&id=a873769614&e=75197f4083
https://classy.us18.list-manage.com/track/click?u=d6f9975c9cf35420006823eb7&id=a873769614&e=75197f4083
https://classy.us18.list-manage.com/track/click?u=d6f9975c9cf35420006823eb7&id=dfeb813fe2&e=75197f4083
https://classy.us18.list-manage.com/track/click?u=d6f9975c9cf35420006823eb7&id=dfeb813fe2&e=75197f4083
https://classy.us18.list-manage.com/track/click?u=d6f9975c9cf35420006823eb7&id=32d81fb6c7&e=75197f4083
https://classy.us18.list-manage.com/track/click?u=d6f9975c9cf35420006823eb7&id=fb74ebd7fe&e=75197f4083
https://classy.us18.list-manage.com/track/click?u=d6f9975c9cf35420006823eb7&id=ea45bb4e83&e=75197f4083
https://classy.us18.list-manage.com/track/click?u=d6f9975c9cf35420006823eb7&id=ea45bb4e83&e=75197f4083
https://classy.us18.list-manage.com/track/click?u=d6f9975c9cf35420006823eb7&id=a13924892f&e=75197f4083
https://classy.us18.list-manage.com/track/click?u=d6f9975c9cf35420006823eb7&id=fc9c612fe4&e=75197f4083


Salud
● Consideraciones sobre su salud mental para hacer frente al brote

Recursos Educativos
● Aplicaciones en Español para que los/las niños/as no pierdan el ritmo de la escuela

Maine specific:
● Janet Mills takes further action Executive order to not gather more than 10 people in one

place and to close dine-in facilities in restaurants and bars statewide. “In addition,
Governor Mills strongly urged non-essential public-facing businesses...to close their
doors for the next two weeks to minimize public gatherings.” (3/18/20)

● The entire bill: An Act To Implement Provisions Necessary to the Health, Welfare and
Safety of the Citizens of Maine in Response to the COVID-19 Public Health Emergency
(3/17/20)

● State’s new Covid-related rules on unemployment, passed 3/17/20 for people laid off
due to covid19, including temp shutdown of part or all of a business, doctors
orders/quarantining, need to care for children due to school closures, and other reasons,
they are eligible and the 1 week waiting period has been lifted so benefits can start
immediately upon filing.

○ For the time being, the Maine DECD advises all individuals who are out of work
either partially or totally to visit www.maine.gov/unemployment/ to file a claim.
The Department will update this page once the legislation is enacted. Please
check back to this site.

○ The Governor’s proposed unemployment insurance bill would temporarily revise
eligibility requirements to include situations not typically covered unemployment
insurance, such as:

■ An employer temporarily ceases operation due to COVID-19
■ An individual is quarantined with the expectation of returning to work once

the quarantine is over
■ An individual leaves employment due to the risk of exposure or infection

or to care for a family member
■ Please note, the proposed legislation is not intended to provide sick leave

or short-term disability payments.
■ The bill would also waive the work search requirement for individuals still

connected to their employer and would waive the one-week waiting period
so that benefits will be available sooner.

● Maine CDC recommendations for Maine schools
● Maine CDC COVID-19 Testing Data Updates

https://classy.us18.list-manage.com/track/click?u=d6f9975c9cf35420006823eb7&id=c91c616314&e=75197f4083
https://classy.us18.list-manage.com/track/click?u=d6f9975c9cf35420006823eb7&id=c28f28b80c&e=75197f4083
https://www.maine.gov/governor/mills/news/governor-mills-takes-further-steps-respond-covid-19-protect-health-and-safety-maine-people
https://mail.google.com/mail/u/0/?tab=rm&ogbl#inbox/FMfcgxwHMPlLjcKcBnzqgcFjMcPdsGjv?projector=1&messagePartId=0.1
https://mail.google.com/mail/u/0/?tab=rm&ogbl#inbox/FMfcgxwHMPlLjcKcBnzqgcFjMcPdsGjv?projector=1&messagePartId=0.1
https://www.maine.gov/labor/news_events/article.shtml?id=2241241
https://l.facebook.com/l.php?u=http%3A%2F%2Fwww.maine.gov%2Funemployment%2F%3Ffbclid%3DIwAR3A0I3VfLHKDqp_63V8Pii0jyv0sPuchqH6GXcXNKfKdveL5UIAzAZR7n4&h=AT2SzxZxl1Yc3tDPP2ekpiUBar-yR0Kx5F5CRffZkXtbVfpUjXMSafkIfGhTiWpMaLEa_0PHDv1iS2QhZxPst5VDEL6g8J1NZyp_MzbN28ldAs9Ustki67sDtoLit78QOyv6-d9w_Wg7hT5sRCYxJvipEev3eT1ZmN2Ulm7R23qYXvt89gZyAcOb_N_OeBxq5VXrlxfNoPeVERnb8UcJO8H14THr5Zzp94XUU_mHW_k5KrlKU613xVehxeVr-nYBUBgQNnqnnMUv8aK5M9N517KJp4VDA4Fonyr5EzMQ0uipCNTVfqk7CfKt4LxRtPNC5heU2Zv6fHdCxuYx0OGbFvKx8AV-6TKuM4JAhhwsMj7gvNWsYX9cjvy6gm_5RuiDDal9zj3hRrCBwRIjzJ8750W3WAyGQrtydejjsvlfbM79DE99wiusHFf-DvDUx4X3C0ppWNtwiAGp_5MD_0-FnBPAvCRJ23pFkTjv1x1n_5VS5Fd2o8UHNihuQw2t5tTnPz5oZvhNiDJF1ZTdqOuPrzCB6_CE-_58-jYgh26tydZqtB-7BZjgMQTD13sImeY9Ab_EJ-CR64nyxRnzCD1zlzhA1tBMFc4oDWR3czP1VsrFRds5ahqoLr5yKwPE5KHpB6O3VGqhrkf_eo-j7pAAnbYY0_vCCCnTbUixVM-kSxcn6tzeSVvQayiH3z6Vx94hP3lfRoyQpFnkC6y7nF-SSJ8A3OAqZ_J-1uZo9y9GWHV9Ce4x6pk-rTSKK8i_j6ZB6nOHVBLu_A2y5S4nZlGQ1y6GaS6KbUWjLLnDc-PNz4e_3VAXVVLOBEH_vH3692_jcngfSYRMKQtI6dZdqp8
https://maine.us20.list-manage.com/track/click?u=7ad7b922c477afcacda72cfa7&id=b7d99ea9a6&e=11a0c61513
https://maine.us20.list-manage.com/track/click?u=7ad7b922c477afcacda72cfa7&id=e2b7744599&e=11a0c61513


● City of Portland list of COVID-19 support
● Somali video on COVID facts.
● Maine Center for Disease Control (CDC) Coronavirus Page

– Maine FAQ’s
● Maine Department of Labor Information for Employers
● Maine’s Price-Gouging Law
● 211 now available to answer general questions about COVID-19
● SBA to Provide Disaster Assistance Loans (added 3/13/2020)
● Bangor Region Chamber of Commerce COVID-19 Discussion from 3/13 (added

3/14/2020), YouTube link, 65 min runtime
● Governor Mills Takes Step to Protect Maine Workers Small Businesses Impacted by

Coronavirus (3/15/20 10AM)
● Governor Mills’ Civil State of Emergency Proclamation (3/15/20 7:30PM)
● Governor Mills’ Civil State of Emergency Press Release (3/15/20 7:30PM)

Mutual Support Resources in Maine
● Maine Coronavirus Community Assistance- Facebook group for Mutual Support
● Mainers Together- an initiative to share information and resources for Maine people
● Maine Equal Justice (MEJ) have a good list of resources relating to unemployment

insurance, health care, general assistance, finance & food

Massachusetts specific:
● Boston Foundation now fundraising for emergency funds for vulnerable clients (Greater

Boston only), combined with United Way’s fundraising. Dial 211 for info.
● Statewide, dial 2-1-1 for information on services (not health emergencies).
● Governor Baker’s State of Emergency Press Release (3/10)
● Governor Baker’s Speech Announcing Ban on Restaurants, School Closures, and

Gatherings over 25 people (3/15)
● Commonwealth of Mass Workshare For Employers (and employees); state support

for/alternative to lay-offs.
● Small Business Recovery Loan Program
● Small Business Economic Injury Disaster Loan Program
● Prohibition on Gatherings of 25 or more
● Emergency Operations Center Private Sector Hotline
● Massachusetts Unemployment Insurance

https://maine.us20.list-manage.com/track/click?u=7ad7b922c477afcacda72cfa7&id=98448b95ec&e=11a0c61513
https://www.youtube.com/watch?v=Pb8vk1_ZCjI&feature=youtu.be&fbclid=IwAR3rKcV_N9KdeQVs3m4Ymfm5IaNueIrFE6sgE7q-P_OfdefUC36FwlEd2SE
https://www.maine.gov/dhhs/mecdc/infectious-disease/epi/airborne/coronavirus.shtml
https://www.maine.gov/dhhs/mecdc/infectious-disease/epi/airborne/documents/COVID-19-FAQ-12March2020.pdf
https://www.maine.gov/labor/docs/2020/COVID-19Resources.pdf
http://www.mainelegislature.org/legis/statutes/10/title10sec1105.html
https://www.maine.gov/dhhs/press-release.shtml?id=2218094
https://www.sba.gov/about-sba/sba-newsroom/press-releases-media-advisories/sba-provide-disaster-assistance-loans-small-businesses-impacted-coronavirus-covid-19?fbclid=IwAR0VfHF0iHZUcrmDjS2h6273FrC87Yw_yY1EGu18FXWTXx_wLNGUSxuvZaU
https://youtu.be/ib61u_sKvWM
https://youtu.be/ib61u_sKvWM
https://www.maine.gov/governor/mills/news/governor-mills-takes-step-protect-maine-workers-small-businesses-impacted-coronavirus-2020-03
https://www.maine.gov/governor/mills/news/governor-mills-takes-step-protect-maine-workers-small-businesses-impacted-coronavirus-2020-03
https://www.maine.gov/governor/mills/sites/maine.gov.governor.mills/files/inline-files/Proclamation%20of%20State%20of%20Civil%20Emergency%20To%20Further%20Protect%20Public%20Health.pdf
https://www.maine.gov/governor/mills/news/governor-announces-significant-recommendations-signs-civil-emergency-proclamation-respond
https://www.facebook.com/groups/mainecoronaviruscommunityassistance/
https://www.facebook.com/MainersTogether
https://maineequaljustice.org/people/covid-19-resources/
https://unitedwaymassbay.org/covid-19/covid-19-family-fund/
https://www.mass.gov/news/governor-baker-declares-state-of-emergency-to-support-commonwealths-response-to-coronavirus
https://www.youtube.com/watch?reload=9&v=RJcUKyU6Mgg
https://www.youtube.com/watch?reload=9&v=RJcUKyU6Mgg
https://www.mass.gov/workshare-for-employers
https://urldefense.proofpoint.com/v2/url?u=https-3A__jrwiener.us3.list-2Dmanage.com_track_click-3Fu-3De945215dfec74b107fa5e51d1-26id-3D675db6bc9f-26e-3D138dc26963&d=DwMFaQ&c=euGZstcaTDllvimEN8b7jXrwqOf-v5A_CdpgnVfiiMM&r=BWzNB6Vv0dG-vZPLx0ohWiV61GV2lRA9OUN_Px01aMo&m=qqO8aziKYorbC665iwynv3iWXTTM7ifhRKfOeUCbrF8&s=8GtV59ay-u5_HK1nqPJsQcU2j8eAahYqmQUD7hEc3Gw&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__jrwiener.us3.list-2Dmanage.com_track_click-3Fu-3De945215dfec74b107fa5e51d1-26id-3D964451242f-26e-3D138dc26963&d=DwMFaQ&c=euGZstcaTDllvimEN8b7jXrwqOf-v5A_CdpgnVfiiMM&r=BWzNB6Vv0dG-vZPLx0ohWiV61GV2lRA9OUN_Px01aMo&m=qqO8aziKYorbC665iwynv3iWXTTM7ifhRKfOeUCbrF8&s=FUR0kRXDCsHoyDpvv3DRYJ_35ROupcJ85UxmzbRkWl8&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__jrwiener.us3.list-2Dmanage.com_track_click-3Fu-3De945215dfec74b107fa5e51d1-26id-3D12e89ec4d4-26e-3D138dc26963&d=DwMFaQ&c=euGZstcaTDllvimEN8b7jXrwqOf-v5A_CdpgnVfiiMM&r=BWzNB6Vv0dG-vZPLx0ohWiV61GV2lRA9OUN_Px01aMo&m=qqO8aziKYorbC665iwynv3iWXTTM7ifhRKfOeUCbrF8&s=pP0a2Z7NnLF0m5SHNLyxhfI342N2u8PbfuyNcafvpYM&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__jrwiener.us3.list-2Dmanage.com_track_click-3Fu-3De945215dfec74b107fa5e51d1-26id-3Df2ba6f0dbb-26e-3D138dc26963&d=DwMFaQ&c=euGZstcaTDllvimEN8b7jXrwqOf-v5A_CdpgnVfiiMM&r=BWzNB6Vv0dG-vZPLx0ohWiV61GV2lRA9OUN_Px01aMo&m=qqO8aziKYorbC665iwynv3iWXTTM7ifhRKfOeUCbrF8&s=Pvi7DEZoAbKqr_rpmX5V_i6-kBmca5sCFj4eJfNp1WY&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__jrwiener.us3.list-2Dmanage.com_track_click-3Fu-3De945215dfec74b107fa5e51d1-26id-3Dba1e8622ea-26e-3D138dc26963&d=DwMFaQ&c=euGZstcaTDllvimEN8b7jXrwqOf-v5A_CdpgnVfiiMM&r=BWzNB6Vv0dG-vZPLx0ohWiV61GV2lRA9OUN_Px01aMo&m=qqO8aziKYorbC665iwynv3iWXTTM7ifhRKfOeUCbrF8&s=6yfNIhJWiCoj6_-r1ihUkyy9eTpFLRL0nhv3eJ8gHDg&e=


New York specific:
● Some business-related resources for NYS:

https://esd.ny.gov/esd-covid-19-related-resources
○ FAQ page for businesses

● State Interim Guidance for Businesses
● New York Unemployment Insurance with specific COVID 19 changes
● NYC small business COVID 19 resources
● Governor’s 3/20/20 press conference

Vermont specific:

● From VTLandlord.com: “The State is collecting data on the impact to businesses so they
can seek relief and federal support for the state. The email address to send information
to about the impact to your business is commerce.covid19@vermont.gov . For rental
property owners, one ask is to make emergency housing funds available for tenants to
request for the payment of April and May’s rent. This short-term rent payment issue is
one of the larger impacts to rental property owners.”

● Vermont Department of Health COVID-19 website is the resource to find the full
response to COVID-19 in Vermont, with up-to-the-minute information, FAQs, business
guidance, and other resources. Translated documents can be found in the FAQs.

● State of Vermont CAP Small Business website
● VEDA (Vermont Economic Development Authority) (LOANS right now):
● The ACCD is also working to help businesses assess the impact of COVID-19 and

qualify for disaster loans
● Let’s Grow Kids Childcare Resources for Employers
● Invest EAP offers a toolkit for businesses.
● Vermont Department of Labor Employee and Employer resources.
● Hunger Free Vermont - Food Access Resources
● CVOEO - Mobile Home Program - Connection to Multiple Resources (Food, Housing,

Health Care, etc.) or Mobile Home Park Residents
● VT 211 - Connections to Multiple Resources

● ACCD
● Vermont businesses are being encouraged to sign up for the ACCD newsletter and

complete the Agency Business Impact Form so the agency can continue to assess the
impact and dedicate their resources where they are needed most. There is also a

https://esd.ny.gov/esd-covid-19-related-resources
https://esd.ny.gov/novel-coronavirus-faq-businesses
https://urldefense.proofpoint.com/v2/url?u=https-3A__jrwiener.us3.list-2Dmanage.com_track_click-3Fu-3De945215dfec74b107fa5e51d1-26id-3Dc95f6cf97a-26e-3D138dc26963&d=DwMFaQ&c=euGZstcaTDllvimEN8b7jXrwqOf-v5A_CdpgnVfiiMM&r=BWzNB6Vv0dG-vZPLx0ohWiV61GV2lRA9OUN_Px01aMo&m=qqO8aziKYorbC665iwynv3iWXTTM7ifhRKfOeUCbrF8&s=uBjkM2Jrc1TWFKP-v5_lnGg_0aDWepaj0leralM_G2g&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__jrwiener.us3.list-2Dmanage.com_track_click-3Fu-3De945215dfec74b107fa5e51d1-26id-3Da57aa77e62-26e-3D138dc26963&d=DwMFaQ&c=euGZstcaTDllvimEN8b7jXrwqOf-v5A_CdpgnVfiiMM&r=BWzNB6Vv0dG-vZPLx0ohWiV61GV2lRA9OUN_Px01aMo&m=qqO8aziKYorbC665iwynv3iWXTTM7ifhRKfOeUCbrF8&s=bLCRc6MeMflIuTVkXoAeJDQlo1YUFjBevtRRMxz9cuE&e=
https://www1.nyc.gov/site/sbs/businesses/covid19-business-outreach.page?_ga=2.36816544.160324934.1584653867-1424255699.1584398471
https://www.youtube.com/watch?v=Q6_4VBGOSq0
mailto:commerce.covid19@vermont.gov
http://healthvermont.gov/covid19
https://ago.vermont.gov/cap/small-business-help/
https://www.veda.org/
https://vermontbiz.com/news/2020/march/13/agency-economic-response-governors-covid-19-executive-order
https://vermontbiz.com/news/2020/march/13/agency-economic-response-governors-covid-19-executive-order
https://www.letsgrowkids.org/coronavirus
https://www.investeapcovid19.org/managing-through-an-epidemic
https://labor.vermont.gov/covid19
https://www.hungerfreevt.org/news/coronavirus
http://cvoeo.org/mhp
https://vermont211.org/
https://vbsr.us18.list-manage.com/track/click?u=a624a05c7520949c4f8afc2aa&id=593775b779&e=fae094f7cd
https://vbsr.us18.list-manage.com/track/click?u=a624a05c7520949c4f8afc2aa&id=283b563d06&e=fae094f7cd


commerce hotline and email address (preferred) for questions:
commerce.covid19@vermont.gov; (802) 461-5143.

● Unemployment Insurance
● VDOL currently experiencing an unprecedented spike in claims – they have increased

staff on claim center call lines to 3x usual volume. There is also an online form available
on their website which doesn’t file a claim, but does an initial intake and speeds the
process up.

● Workforce Development
● VDOL Workforce Development focused on connecting Unemployment Insurance

claimants to employers who are hiring, and virtual rapid response events for employers
and dislocated workers.

Download VBSR’s Coronavirus Webinar here.

Additional Cooperative/Nonprofit Tools & Resources:

Cooperative Fund of New England
CFNE resource Page
Payment Suspension for Current Borrowers: We’re offering a 60-day suspension of payments
to our borrowers that are at highest risk and greatest need. If this is your cooperative, please
contact your loan officer to request this option.

Emergency Loans: We are making available a $1M Emergency Cooperative Enterprise
Relief Loan Fund for cooperatives in New England and parts of New York State who are seeing
a dramatic loss of customers and revenue as a result of the pandemic.

Emergency Cooperative Enterprise Relief Loan Program:

· Working Capital Loans up to $50,000
· Term: Initial 6 months of P&I deferment and a total term of 36 months
· Interest Rates: 0% for the first 6 months, then 3% fixed
· Simplified business documentation and rapid response
· Cooperatives must demonstrate need due to COVID‐19
· Cooperative eligibility to be determined

https://vbsr.us18.list-manage.com/track/click?u=a624a05c7520949c4f8afc2aa&id=b241267421&e=fae094f7cd
https://vbsr.org/wp-content/uploads/2020/03/smaller.mov
https://www.cooperativefund.org/content/co-op-resilience-resources


Stay tuned for further details. Current borrowers, please reach out to your loan officer; new
applicants contact cfne@cooperativefund.org explaining what your needs are and to receive an
application.

Investors, donors and others interested in supporting the Emergency Cooperative Enterprise
Relief Loan Program may direct new investments to this initiative. Please contact us for more
information.

Roundsky Solutions:
● Roundsky Solutions Free Webinar on Remote Collaboration Tools:

https://www.roundskysolutions.com/remote-collaboration-tools/

US Federation of Worker Cooperatives:
● COVID-19 Resources for worker cooperatives, small businesses, and individuals: a

broad list of resources for worker cooperatives specifically that are being impacted by
covid-19

Council of Nonprofits:
● Council of Nonprofits Policy Responses to Coronavirus Pandemic: Includes detailed info

on Federal Grants Flexibility, Federal Employment and Tax Issues Related to Virus,
Non-Profit Access to Small Business Disaster Assistance Loans, etc.

● Nonprofits and Coronavirus: Provides general overview of what coronavirus means for
nonprofits

Mutual Aid Network:
● https://www.mutualaidnetwork.org/ : a software program developed for mutual aid

networks that could help a lot in these times

Democracy At Work Institute & US Federation of Worker
Cooperatives Detailed Resource List (may need Box access for
some of these files):

● https://institute.app.box.com/s/5nh2wdm5ih7f94nmxu11lrw1gmaeum4v

https://www.roundskysolutions.com/remote-collaboration-tools/
https://www.usworker.coop/covid-19/
https://www.councilofnonprofits.org/civicrm/mailing/view?reset=1&id=2536
https://www.councilofnonprofits.org/nonprofits-and-coronavirus-covid-19
https://www.mutualaidnetwork.org/
https://institute.app.box.com/s/5nh2wdm5ih7f94nmxu11lrw1gmaeum4v


Resilience Brainstorms:

● Farmers Measure account not just by value, but by resilience factors as well


