
Resource Guide for Students in Knox County​
See below for a list of services offered in Knox County to help with various challenges students may face. 

Simply click the name of the organization/service to visit their website. 

 

Southeastern Housing Foundation​
318 North Gay Street, Suite 210​
Knoxville, TN 37917​
865-524-2774  

 
 
 

Knox Area Rescue Mission (KARM) 
418 N Broadway 
Knoxville, TN 37917 
865-673-6540 
info@karm.org 

Dial 211​
For service dial: 2-1-1 or 865-215-4211 
https://www.211.org/ 

Family Promise​
3545 Middlebrook Pike​
Knoxville, TN 37921​
865-584-2822 

Helen Ross McNabb ​
201 West Springdale Avenue​
Knoxville, TN 37917​
865-637-9711  

Knox County Community Action Committee (CAC)​
2247 Western Avenue ​
Knoxville, TN 37950​
865-546-3500 

Volunteer Ministry Center 
511 North Broadway ​
Knoxville, TN 37901​
865-524-3926 
https://www.vmcinc.org/ 

  

Transportation 

Knoxville Area Transit​
Reduced Fee Pass, ​
301 Church Avenue​
Knoxville, TN 37915​
865-525-1525 
Home - Knoxville Area Transit (katbus.com) 
 
ETHRA​
$3.00 in-county trips 
9111 Cross Park Drive STE D100​
Knoxville, TN 37923​
800-232-1565 or 865-691-2551 

 
Knox County Community Action Committee (CAC)​
For residents of Knox County who live outside the KAT service 
area. The fare is $2.00 per person each way. This fare does not 
apply to customers that qualify for other contract services 
with CAC Transit. 
2247 Western Avenue ​
Knoxville, TN 37950​
865-546-9013 
Transportation - Knoxville Knox County CAC (knoxcac.org) 

 

Food Insecurity 

Ladies of Charity 
120 W. Baxter Avenue​
Knoxville, TN 37917​
865-247-5790  
https://www.ladiesofcharityknox.org/  
 

 
 
The Love Kitchen​
2418 Martin Luther King Jr. Blvd​
Knoxville, TN 37915​
865-546-3248 
https://thelovekitchen.org/  
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Second Harvest Food Bank​
136 Harvest Lane Maryville, TN ​
865-521-0000 

https://secondharvestetn.org/ 

The Pellissippi Pantry​
ppantry@pstcc.edu 

865-539-7417 

The Pellissippi Pantry | PSTCC 

Volunteer Ministry Center​
511 North Broadway ​
Knoxville, TN 37901​
865-524-3926 
https://www.vmcinc.org/ 
 
Beardsley Community Farm​
1741 Reynolds St​
Knoxville, TN 37921​
865-546-8446 
CAC Beardsley Community Farm 
 

 

 

Mental/Emotional/Physical Health 

Childhelp, Inc. 
2505 Kingston Pike​
Knoxville, TN 37919​
865-637-1753 
https://www.childhelp.org/ 
 

Community Coalition Against Human Trafficking 
https://growfreetn.org/ 
Knoxville, TN 
865-263-1046 

Florence Crittenton Agency​
1531 Dick Lonas Rd​
Knoxville, TN 37909​
865-602-2021 
President and CEO - Nancy Christian 
nchristian@fcaknox.org 
https://www.fcaknox.org/ 
 

McNabb Center​
201 West Springdale Avenue​
Knoxville, TN 37917 
(Multiple Locations) 
1-800-255-9711​
865-637-9711  
https://mcnabbcenter.org/ 

Knoxville Leadership Foundation 
Christopher Martin, Executive Director​
318 North Gay Street, Suite 210​
Knoxville, TN 37917​
865-524-2774 
info@klf.org 

Tennessee Department of Mental Health & Substance 
Abuse Service 
182 Frank L. Diggs Drive ​
Clinton, TN 37716​
865-457-3660 
855-CRISIS-1 (855-274-7471) 
https://www.tn.gov/behavioral-health.html 
For mental health emergency - call of text 988 and press 0 
for a crisis counselor or chat 988lifeline.org 

Mental Health Association of East Tennessee​
9050 Executive Park Drive, Suite 104-A​
Knoxville, TN 37923​
865-584-9125 
877-642-3866 
https://www.mhaet.com/ 

 
Interfaith Clinic 
315 Gill Avenue​
Knoxville, TN 37917​
865-546-7330 
Home - InterFaith Health Center 
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Childcare/Expecting Mothers 

Catholic Charities of East Tennessee 
David Duhamel, Executive Director​
119 Dameron Avenue​
Knoxville, TN 37917​
865-524-9896 

Choices Resource Center​
Belinda Jones, Director​
170 Raleigh Road​
Oak Ridge, TN 37830​
865-483-0098 

Helen Ross McNabb 
201 West Springdale Avenue​
Knoxville, TN 37917​
865-637-9711  
https://mcnabbcenter.org/ 
 

Tennessee Department of Human Services 
Suite #100​
2700 Middlebrook Pike ​
Knoxville, TN 37921​
865-594-6151 

Planned Parenthood 
Telehealth Appointment Only 
866-711-1717 
 

Knox County Health Department 
400 Main Street​
Knoxville, TN 37902​
865-215-5000 

 

 

Hispanic/Latino Services 

Dial 211 
Tele-interpreter available 
For service dial: 2-1-1 or​
865-215-4211 

Centro Hispano​
2455 Sutherland Avenue​
Knoxville, TN 37919​
865-522-0052 
Centro Hispano de East TN 

 
 

 

Dependent Siblings 

Boys and Girls Club of Tennessee Valley​
967 Irwin Street​
Knoxville, TN 37917​
865-232-1200 
Home - Boys & Girls Clubs of the Tennessee Valley 

Big Brothers Big Sisters​
318 N. Gay Street, Suite 100​
Knoxville, TN 37917​
865-523-2179 
Home - Big Brothers Big Sisters of East Tennessee 
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Children’s Center 
Brittny Carroll Wells, Executive Director​
301 North Gay Street, Suite 100​
Knoxville, TN 37917​
865-523-2179 

Tennessee Department of Human Services 
Suite #200​
182 Frank L. Diggs Drive ​
Clinton, TN 37716​
865-457-3660 

Wesley House Community Center​
1719 Reynolds Street​
Knoxville, TN 37921​
865-524-5494 
Wesley House Community Center 

 
 
 
 
 
 
 

  

Legal Aid 

Legal Aid of East Tennessee 
607 W. Summit Hill Dr. SW 
Knoxville, TN 37902​
865-637-0484 
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