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OFFER AGREEMENT (PAID SERVICE PROVISION)
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1. OBLUME NONOXEHUA 1. GENERAL PROVISIONS

1.1. Hactosawwmi goroeop (ganee — «OdepTtar
unu «[joroBop») onpenensieT Nopsiaok
BO3ME3[HOI0 OKa3aHWsi KOHCYTbTaLMOHHbIX
yCnyr, ycnyr nandgpcrann-koyumHra n rpyrnnoBbIxX
KOHCYIbTaLMOHHBIX NPOrpaMm, a Takke
B3avMHbIe npaBa, 06493aHHOCTM 1 NOPSIAOK
B3aumooTHowweHun Mmexxgy PROLUMINA
CONSULTING - FZCO (opugunyeckui agpec:
IFZA Properties, DSO-IFZA, Dubai Silicon Oasis,
Dubai, UAE, Homep ToproBon nuueHaunn: 86845),
MMEeHyeMbIM B AarnbHenweM «cnonHuTensb», 1
NoObIM COBEPLLUEHHONETHMUM JTMLOM, MPUHSIBLLUM
ycnoBus HacTosiwero [loroBopa, UMEHyeMbIM B
AanbHenwem «3akasunk». Hactoawmm OKyMeHT
He aBnsieTcs nyornmyHom odepTon. icnonHutenb
BrpaBe oTkasaTb B 3akmntodeHumn [loroBopa 6e3
yKasaHus npmynHel. [loroBop cuntaetcs
3aKMIOYEHHBIM, ecnv 3akasvmKky He NocTynun
OTKa3 B TeyeHue S (NATn) KaneHaapHbIX AHENn ¢
AaTbl akuenTa.

1.2. Akuentom HacTtoswwen OdepTbl cUMTaeTCs:
BHeceHne 3akas4ymkom onnaTtbl NdbIM
paspeLléHHbIM cnocobom; nognucaHme
HacTosLero [loroBopa B aNeKTPOHHON hopme;
nnbo nboe MHoe ogHO3HAYHOE NOATBEPXKAEHME
cornacus ¢ ycnosusaimu Jorosopa. [lorosop
MOXET ObITb 3aKMOYEH TONBKO C NALIOM,
COOTBETCTBYHOLLMNM YCIIOBUSIM, NEPEYNCIIEHHBLIM B
MpunoxeHun Ne 2.

1.3. VicnonHuternb okasbiBaeT
KOHCYMNbTaUMOHHBIE YCITYTU, YCITyTU
nandcrann-koy4mHra, fIM4HOro CONpPOBOXAEHNS
(personal guidance) u rpynnoBble
KOHCYMbTaLUMOHHbIE MPOrpaMmbl HA OCHOBaHUK
Toproson nuueH3un Ne 86845, BbigaHHoM Dubai
Integrated Economic Zones Authority (DIEZA).
YyacTtue B MEpPONPUATUSAX N KOHCYNBTALMOHHbIX
nporpammax MicnonHutens He 3ameHsieT
npodeccuoHanbHy0 MEAULIMHCKYIO,
NCUXOOrMYECKYI0 NN NHYIO
cneunanuanmpoBaHHyo nomoLls. MHdopmaums o
Tapudax 1 ycrnoBusix y4acTusi pasMelleHa Ha
canTe https://prosvetacademy.com

1.4. Hactosiwun [JoroBop coCTaBneH B
cooTBeTcTBUM C: PegepanbHbiM 3akoHoM OAD
Ne 5 ot 1985 roga (MpaxxgaHckmn kogekc OAD);
depepanbHbiM 3akoHoM OAD Ne 18 ot 1993 roga
(Kommepueckuin kogekc OAJ); PegepanbHbim
3akoHom OAD Ne 1 ot 2006 roga o 3awmTe npas
notpebutenen; degepanbHbIM
aekpetom-3akoHom OAD Ne 45 ot 2021 roga o
3aLUUTe NEePCOHarnbHbIX AAHHbIX.

1.1. This Agreement determines the procedure
for the provision of paid consulting services,
lifestyle coaching, and group consulting
programs, as well as the mutual rights,
obligations, and relationships between
PROLUMINA CONSULTING - FZCO (registered
address: IFZA Properties, DSO-IFZA, Dubai
Silicon Oasis, Dubai, UAE, Trade License
Number: 86845), hereinafter referred to as the
"Contractor," and any adult person accepting the
terms of this Agreement, hereinafter referred to
as the "Customer." This document does not
constitute a public offer. The Contractor reserves
the right to refuse to enter into the Agreement
without specifying a reason. The Agreement shall
be deemed concluded if no refusal has been sent
to the Customer within 5 (five) calendar days
from the date of acceptance.

1.2. The acceptance of this Offer is deemed to
be: payment by the Customer using any
permitted method; electronic signing of this
Agreement; or any other unambiguous
confirmation of consent to the terms hereof. The
Agreement may only be concluded with a person
who meets the conditions set out in Appendix 2.

1.3. The Contractor provides consulting services,
lifestyle coaching, personal guidance, and group
consulting programs under Trade License No.
86845 issued by Dubai Integrated Economic
Zones Authority (DIEZA). Participation in the
Contractor's events and consulting programs
does not substitute for professional medical,
psychological, or other specialized assistance.
Information about pricing and participation
conditions is available at
https://prosvetacademy.com

1.4. This Agreement is drafted in accordance
with: UAE Federal Law No. 5 of 1985 (Civil
Code); UAE Federal Law No. 18 of 1993
(Commercial Code); UAE Federal Law No. 1 of
2006 on Consumer Protection; UAE Federal
Decree-Law No. 45 of 2021 on Personal Data
Protection.



1.5. Yenyru, okasbiBaeMble cnonHuTenem,
ABMAKTCS KOHCYNLTALMOHHBIMU U HE SIBMSIOTCS
MEeOULMHCKUMMU, NCUXOTEpPANEBTUHECKMMM,
NCUXONorM4eckummn, odpasoBaTtenbHbIMU B
rocyaapCTBEHHOM MOHUMAHWUM U HAYYHbLIMMN.
McnonHuTenb He cobupaeT n He obpabaTtbiBaeT
crneynanbeHble KaTeropum nepcoHanbHbIX 4aHHbIX
(MeouUMHCKME OaHHbIE).

1.5. The Services provided by the Contractor are
consulting in nature and do not constitute
medical, psychotherapeutic, psychological,
state-licensed educational, or scientific services.
The Contractor does not collect or process
special categories of personal data (medical
data).

2. TEPMUHBbI U ONPEOENEHUA 2. TERMS AND DEFINITIONS

2.1. MeponpusaTtue / CobbiTne —
KOHCYIbTaLMOHHOE MEPONPUATHE, rpynmnoBas
KOHCYyIbTaumMoHHas nporpamma, opmar
nandcTann-Koy4YnHra, nporpaMmma fim4Horo
conpoBoXaeHna nnn NHoe KOHCynbTaluMoHHOE
cobbITMe, opraHM3oBaHHoe VicnonHutenem B
COOTBETCTBUM C aBTOPCKOW KOHLIENLMEN.

2.2. KoHcynbTauuoHHasi nporpamma —
aBTOpCKasi KOHCYMNbTaLMOHHasa nporpaMmma
WcnonHuTensa, HanpasneHHasa Ha NMMYHOCTHOE
pasBuTuHe, TpaHcopmaLmio BOCNPUATUS U
pacLumpeHue MUPOBO33PEHUS.

2.3. MaTepuanbl — BcnomoratenbHble
WH(POPMaLMOHHbIE, METOOANYECKNE U
KOHCYMNbTaUMOHHbIE MaTepuansl (NpeseHTauum,
pabouue TeTpaau, ayano, BUAeO, TeKCTbl, 4OCTYN
K 3aKpbITbIM pecypcam), NpefocTaBnsemble
YyYaCTHMKaM WUCKITHUYUTENBHO ANS JIMYHOIO
NCMONb30BaHuMs.

2.4. LlndpoBoii KOHTEHT — ntobble MaTepuarnbl,
npefocTaBnsieMble B 3NeKTPOHHOM hopmare,
BKIto4as 3anucu, dannel, JOCTYNbI K
nnarcopmam 1 3akpbiTbiM KaHanam. OTKpbITMe
[0CTyna K UMPOBOMY KOHTEHTY ABMSETCA
MOMEHTOM Hayana okasaHus Ycnyru.

2.5. MIHbopMaumoHHbIN dhopmaT — crnocob
ANCTaHLUMOHHOW, O4YHOW UITM KOMOUHNPOBAHHOW
KOMMYHMKaLmu, BbibpaHHbii VicnonHutenem ans
NpOBEAEHUS MEPONPUATUI U B3aNMOLENCTBUSA C
3akas4mMkoM, BKNoYas OHNanH-nnaTopmbl,
MecceHapKepbl U odnianH-NPoCTpaHCTBa.

2.1. Event — a consulting event, group
consulting program, lifestyle coaching format,
personal guidance program, or other consulting
event organized by the Contractor in accordance
with a proprietary concept.

2.2. Consulting Program — the Contractor's
proprietary consulting program aimed at personal
development, transformation of perception, and
worldview expansion.

2.3. Materials — supplementary informational,
methodological, and consulting materials
(presentations, workbooks, audio, video, texts,
access to restricted resources) provided to
participants for personal use only.

2.4. Digital Content — any materials provided in
electronic format, including recordings, files,
access to platforms and private channels.
Granting access to digital content constitutes the
commencement of Service provision.

2.5. Informational Format — the means of
remote, in-person, or hybrid communication
selected by the Contractor to conduct events and
interact with the Customer, including online
platforms, messengers, and offline venues.

3. NPEOMET JOINOBOPA 3. SUBJECT OF THE AGREEMENT

3.1. NMpegmeTom HacTodwero [loroBopa
ABNSAETCA okasaHue McnonHutenem
KOHCYNbTaUMOHHBIX YCIYT, ycnyr
nandcrann-Koy4mHra, NM4YHOro CoNpoBOXAEHUSA
W rpynnoBbIX KOHCYNbTaLMOHHBIX NPOrpaMm
(nanee — «Ycnyrny).

3.2. B pamkax okasaHusa Ycnyr UcnonHuTernb
npegocTasnsAeT: AOCTYN K y4acTuio B
MeponpuaTMU B cornacoBaHHoM dopmare;
WHOPMALIMOHHbBIE U KOHCYIbTaLUMOHHbIE
maTtepuvanbl B YCTAHOBIEHHOM 00bEME;
WMH(OPMaLMOHHY0 NOAAEPXKKY MO
OpraHv3aLMOHHbIM BOMPOCaM.

3.1. The subject of this Agreement is the
provision by the Contractor of consulting
services, lifestyle coaching, personal guidance,
and group consulting programs (hereinafter
referred to as the 'Services').

3.2. As part of the Services, the Contractor
provides: access to participate in the Event in the
agreed format; informational and consulting
materials in the agreed volume; informational
support on organizational matters.



3.3. NogpobHas nporpamma MeponpuaTus n
pacnvcaHue npefocTaBnsaoTca 3akas3qyuky nocne
peructpaumm.

3.4. MeponpuaTnsa npoBOAsITCS
npeMMyLLEeCTBEHHO B rpynmnoBom copmare.
V|H,D,I/IBI/IJJ,yaJ'IbeIe KOHCynbTauun un nn4yHoe
COnpoBOXJeHWe NpeaoCTaBNsTCS TOMNbLKO B
cnyyae, ecnv 3710 SIBHO NpeaycMOTPeHO
BbIGpaHHbLIM Tapudom.

3.5. Ncnonnutens Bnpase B noboe Bpems 6e3
npeaBapuUTENbHOrO YBEAOMIMEHMUS: NEPEHOCUTb
4aTy Unn Bpemsi MeponpuUsiTUs; MEHATb
nnatcopMy UM MecTo NPOBEAEHNS; MEHSITb
dopmart (oHNavH/opnanH/rmépuaHeIn);
3aMEHSITb UIM NPUBMEKaTb AOMOSTHUTENBHbIX
BeOyLUMX, CNMKEPOB 1 hacunnTaTopos;
agjanTvpoBaTh codepXaHue NporpaMmbl Npu
COXpaHeHuM eé€ obLLEeN KOHLENUUN N TEMATUKN.
MepeuncneHHble N3MEHEHUS He ABNSATCA
HapyLieHneM 00a3aTenbCcTB McnonHUTens n He
BMEKYT NpaBa Ha BO3BparT.

3.6. Meponpuatne cuntaetca NpoBeaEHHbIM
HEe3aBUCKMMO OT TOro, NPUHSAN N1 3akas3ynk B HEM
y4yacTtue, a Takke BHE 3aBUCMMOCTU OT
TEXHUYECKNX BO3MOXHOCTEN UIK CTENEHU
BOBMNeYéHHoCcTU 3akasumka. VicnonHutenb He
HECET OTBETCTBEHHOCTU 38 HEBO3MOXHOCTb
yyacTusi 3akazdmka no npuynHam, He
3aBucALWMM OT VcnonHuTens. Ycnyru cumTatoTcs
Hagnexalum obpa3om okasaHHbIMW C MOMEHTaA
npoBeaeHNs MeponpuUaTUS NN OTKPbLITUS
[0CTyna K LMPPOBOMY KOHTEHTY.

3.7. B cny4ae oTCyTCTBUA MUCbMEHHbIX
NPEeTEH3UN CO CTOPOHbI 3aKas4vmka B TeueHne 3
(TPéx) kaneHOapHbIX OHEN CO OHSA 3aBEPLUEHUS
MEPONPUATUS UM UCTEYEHUS CPOKa OKa3aHUs
Yenyr, Yenyrm cuMTarTcsa NPUHATHIMA B NOSTHOM
00bEme 6e3 BO3paKeHWIA.

3.8. 3aka34nk caMoCToATENBHO OpraHM3yeT U
onnayYmBaeT TPaHCNopT, NPOXUBaHNE, NMUTAHNE,
BM30BYHO NMOAAEPXKKY U MHbIE COMYTCTBYHOLLNE
pacxogbl. [JaHHble cTaTbu pacxofgoB HE BXOOAT B
CTOUMOCTb YCIyr.

4. NPABA N OBA3AHHOCTU CTOPOH

3.3. The detailed Event program and schedule
are provided to the Customer after registration.

3.4. Events are conducted primarily in a group
format. Individual consultations and personal
guidance are provided only if explicitly included in
the selected pricing plan.

3.5. The Contractor reserves the right, at any
time without prior notice, to: reschedule the date
or time of the Event; change the platform or
venue; change the format (online/offline/hybrid);
replace or engage additional facilitators,
speakers, or guests; adapt the program content
while maintaining its overall concept and theme.
The foregoing changes do not constitute a
breach of the Contractor's obligations and do not
give rise to a right of refund.

3.6. The Event is considered conducted
regardless of whether the Customer participated
in it, irrespective of technical capability or the
degree of Customer engagement. The Contractor
is not liable for the Customer's inability to
participate for reasons beyond the Contractor's
control. Services are considered properly
rendered from the moment the Event is
conducted or digital content access is granted.

3.7. In the absence of written claims from the
Customer within 3 (three) calendar days from the
Event completion date or the expiration of the
Service provision period, the Services are
deemed fully accepted without objection.

3.8. The Customer independently arranges and
covers the costs of transportation,
accommodation, meals, visa support, and other
related expenses. These items are not included
in the cost of the Services.

4. RIGHTS AND OBLIGATIONS OF THE

PARTIES

4.1. NcnonHutenb 06s13yeTca: opraHn3oBaTth U
NPOBECTN MepPONpUATNE B COOTBETCTBUN C
3asiBNEHHON KOHUENuUMen nporpammel;
npegocTaBuTb 3akasdmKky 4OCTYN K MaTepuanam
B corfiacoBaHHoOM ob6bEéme; obecneynTb
HeobXxoanMble TEXHUYECKUE U OpraHM3aLMOHHbIE
YCIoBUSI; yBEOOMNATL 3akasumka o
CYLLIECTBEHHbIX U3MEHEHUSIX MPOrpamMMbl.

4.2. icnonHuTenb Brnpaee: BHOCUTb U3BMEHEHNSA B
nporpammy npu CoxpaHeHumn eé obLuen
KOHLIENUMM; NpuBrekaTb TPeTbUX NnL Ans
WCMOJSTHEHNST CBOUX 00A3aTENbCTB; OTCTPAHUTD

4.1. The Contractor shall: organize and conduct
the Event in accordance with the declared
program concept; provide the Customer with
access to materials in the agreed volume; ensure
the necessary technical and organizational
conditions; notify the Customer of material
changes to the program.

4.2. The Contractor has the right to: modify the
program while maintaining its overall concept;
engage third parties to fulfill its obligations;
remove the Customer from participation without



3akasuuka ot yyacTtua 6e3 Bo3Bparta onnarbl B
cny4yae HapyLlleHus ycnosun [lorosopa;
MCMonb30BaTh Ha3BaHWe, TOProBylo MapKy 1
mMaTtepuvarnbl Mo CBOEMY YCMOTPEHMUIO.

4.3. 3aka3umk 0653yeTcs: CBOEBPEMEHHO
onnaTtnTb ycnyrm; npenocTtaBUTb OOCTOBEPHbIE
perncTpaumoHHble OaHHbIE; CO6J'IIO,EI,aTb npasuna
y4yacTus B MePONPUATUAX U HOPMbI AEMNOBOMO
noBefeHus; He HapyLlaTh npasa
WHTENNEKTYyanbHON COBCTBEHHOCTU
VcnonHuTensi; He pacnpoCcTpaHATb Matepuarnsl
TPETLUM NNLIAM.

4.4. 3aka3uvk npegocrasnset VicnonHutento
©e3B0o3Me3HOe cornacue Ha UCnonb3oBaHne
CBOWX OT3bIBOB, N306paKeHUN N TEKCTOBbIX
KOMMEHTapveB aAnsa nyonukauuu Ha canTte, B
coumanbHbIX CETAX U B peKNaMHbIX Matepuanax
Ha ocHoBaHuu CT. 42 paxgaHcKoro Kogekca
OAD. 3akas4uk Bnpase NpegocTaBUTb OT3bIB
aHOHUMHO UIM 0TO3BaTb cornacue B noboe
BpeMsi NyTEM HarnpaerneHns MMCbMEHHOro
yBeAOMIIEHUS.

4.5. 3aka3uuKy 3anpeLlaeTcs pacnpoCcTpaHsTb
3aBeJOMO HeJOCTOBEPHYHO MHGOpMaLKIO,
nopovaLluyto genosyto penytaumio icnonHutens,
B TOM 4ucre B ceTu MIHTepHeT, coumnanbHbIX
CeTaX U MecceHakepax. HapylueHue Bnevér
NPYMEHEHNE NPaBOBbIX MEP B COOTBETCTBUN C
3akoHogatenscTBoM OAD (cT. 282 MpaxkgaHcKoro
kogekca OADJ).

4.6. lMpu BbiIABNEHMM hakTOB Nepegayn
3akas3ynkom JOCTYNOB TPETbMM fMuam Unm
HapyLleHWs NpaB UHTenNNeKTyansHom
cobcTBeHHOCTM VicnonHntens Bnpase
HemeaneHHo 3abnokmpoBaTb AoCTyn 3akasdmka
KO BCEM maTtepuanam, pactoprHyTb [lorosop B
OOHOCTOPOHHEM nopsigke 6e3 BosBparta onnarsl,
a TaKke B3bICKaTb KOMMEeHCcaLuio YObITKOB.

4A. NONIUMTUKA NMOBEOEHUA

YYACTHUKOB

refund in case of Agreement violations; use the
name, trademark, and materials at its discretion.

4.3. The Customer shall: timely pay for the
Services; provide accurate registration data;
comply with event participation rules and
standards of business conduct; refrain from
violating the Contractor's intellectual property
rights; not distribute materials to third parties.

4.4. The Customer grants the Contractor a
royalty-free consent to use their reviews, images,
and text comments for publication on the
Website, social networks, and advertising
materials, pursuant to Article 42 of the UAE Civil
Code. The Customer may submit a review
anonymously or withdraw consent at any time by
sending written notice.

4.5. The Customer is prohibited from spreading
knowingly false information that damages the
Contractor's business reputation, including on the
Internet, social networks, and messaging
platforms. Such violation may result in legal
action under UAE law (UAE Civil Code, Article
282).

4.6. Upon discovering that the Customer has
shared access with third parties or violated
intellectual property rights, the Contractor may
immediately block the Customer's access to all
materials, unilaterally terminate the Agreement
without refund, and seek compensation for
damages.

4A. PARTICIPANT CONDUCT POLICY

4A.1. 3aka3uunk 0bA3yeTcs B Te4eHne Bcero
CpoOKa y4acTusi B MeponpusaTusax cobnogarb
cnegytolwmne ctaHaapThl NOBeAEHUA: NPOSBNSATL
yBakeHue K McnonHutento, BegyLum,
npeacTaBuTENsSM U APYrMM y4acTHUKaM; He
AonyckaTb arpecCUBHOMO NoBeaeHMsl,
ockopbrnenui, nputecHeHun (harassment), yrpos
1 OUCKPMMUHaLMM No ntobomy NpusHaky; He
BMELUMBATLCS B X0 MEPOMPUATUSA N HE CPbIBaTb
€ro npoBeaeHue.

4A.2. Ha onaitH-MeponpusaTUsax 1 rpynnoBbIX
nporpammax VicnonHuTensi cTporo 3anpeLlaeTcs:
NOSIBNSATBCS B COCTOSIHUM aIIKOrofibHOTO UNn
HapPKOTMYECKOro ONbSHEHWS; yNoTpebnaTb
arnkorosib, HAPKOTUYECKMUE UMK NCUXOAKTUBHBIE
BELLECTBa B TEYEHUE BCEr0 MEPONPUATUS, €CNK
MHOE NPSAMO He NPeAYyCMOTPEHO NPOrpamMMon;
HapyLaTb NUYHbIE FPaHULbl APYrMX Y4aCTHUKOB.

4A.1. The Customer agrees to maintain the
following behavioral standards throughout the
period of participation: show respect to the
Contractor, facilitators, representatives, and other
participants; refrain from aggressive behavior,
insults, harassment, threats, and discrimination
on any grounds; not interfere with or disrupt the
conduct of the Event.

4A.2. At offline events and group programs, the
following are strictly prohibited: attending in a
state of alcohol or drug intoxication; consuming
alcohol, narcotic, or psychoactive substances
throughout the Event, unless explicitly provided
in the program; violating the personal boundaries
of other participants.



4A.3. NcnonHutenb BrnpaBe HEMEANEHHO
yoanuTb 3akas4mka ¢ MmeponpusaTus (OHnanH nnu
odnanH) 6e3 Bo3Bparta onnarbl B cnyyae
HapyLlueHus HacTosLen MNonnTuku noseaeHns.
YnaneHune ¢ MeponpusTus He siBNgeTcs
OCHOBaHWeM Ansi Bo3BpaTa AeHEXHbIX CPEACTB U
pacueHMBaETCs Kak 0Tkasd 3akasuuka ot Ycnyru
nocrie eé Hayana.

5. CTOUMOCTb YCNYT U NOPAAOK

OMNATbI

4A.3. The Contractor reserves the right to
immediately remove the Customer from the
Event (online or offline) without refund in the
event of a violation of this Conduct Policy.
Removal from the Event does not give rise to a
right of refund and is treated as the Customer's
withdrawal from the Service after its
commencement.

5. COST OF SERVICES AND PAYMENT
PROCEDURE

5.1. CtommocTb Ycnyr onpegensercs
WcnonHutenem B 0AHOCTOPOHHEM nopsake. [Ans
MexayHapoaHbix knmeHtoB — B USD, EUR unun
AED. AktyanbHasa nHgopmanmsa o Tapmudgax
pasmelLaeTca Ha ouumanbHOM canTe
WcnonHuTens.

5.2. Onnarta npoussogutcsa B paamepe 100% ot
CTOMMOCTM YCNyr eguHbIM NNaTeXom no
©e3HannM4yHoMy pacyéTy unu vyepes
YNOMHOMOYEHHbIX MNaTéxXHbIX areHToB. 1o
cornacoBaHuto ¢ MicnonHutenem Bo3MoXxHa
paccpouka.

5.3. MomeHT onnartbl cunTaeTcs HacTynmeLnM C
MOMEHTa MNOCTYyNNeHnA eHeXHblX CpeacTB Ha
CYET NcnonHntens unn ero YNOJTHOMOYEHHOIo
npencraBuTend.

5.4. Ocywiectenaga onnaty Ycnyr, 3akasumk
rapaHTUpyeT: COOTBETCTBME TpeboBaHMAM
BbIOpaHHOro Tapmda; 03HaKOMITEHNE C
ycnosuamMu Hactosiwen OdepTbl; OCTMXKEHNE
coBepLueHHoneTtus (18 ner); HanMymne NonHon
OOroBOPHOM 4eecrnocobHOCTH; OTCYTCTBME
HeobxoaMMOCTH cornacus TpeTbUX NnL Ans
3aknoyeHmns [Jorosopa.

5A. 3ALLNTA OT
HECAHKUMOHUPOBAHHbIX

5.1. The cost of Services is determined
unilaterally by the Contractor. For international
clients — in USD, EUR, or AED. Current tariff
information is published on the Contractor's
official Website.

5.2. Payment is made as 100% of the Service
cost in a single payment via bank transfer or
through authorized payment agents. Installment
payments may be available upon agreement with
the Contractor.

5.3. Payment is considered completed once
funds are credited to the account of the
Contractor or its authorized representative.

5.4. By making payment, the Customer warrants
that they: meet the requirements of the selected
plan; have reviewed and accepted the terms of
this Offer; have reached the age of majority (18
years); possess full legal capacity; and do not
require the consent of any third party to enter into
this Agreement.

5A. ANTI-CHARGEBACK AND DISPUTE
PROTECTION

OCMNAPUBAHUW NIATEXEN

5A.1. 3akas4ymk NpsiMO NPU3HaET 1 cornallaeTcs
CO crnepywowmMm: (a) OTKpbITME AOCTYyNa K
UnpOBOMY KOHTEHTY (MaTepumanam,
nnatcopme, 3aKpbITOMYy COOBLLIECTBY, 3anncsam)
AIBNSIETCS MOMEHTOM Hayana okasaHus Ycnyru;
(6) Ycnyra cumMtaeTtcs Ha4aTon C MOMEHTa
NPOBEAEHUS MEPONPUATUS UINN OTKPbITUSA
4ocCTyna K nobomMy anemeHTy Ycnyrm — B
3aBMCMMOCTM OT TOrO, YTO HAcTynuT paHbLue; (B)
mMaTtepuansl U UMPOBON KOHTEHT cyMTaloTCs
npenocTaBneHHbIMU C MOMEHTA OTKPbITUSA
[OCTyna K HAM, HE3ABMCUMO OT (DaKTU4ECKOrO
NCMNOMNb30BaHMs.

5A.2. Cnepytowme ob6CTOATENBCTBA HE ABNAOTCS
OCHOBaHUWEM [11s1 BO3BpaTa AEHEXHbIX CPEACTB!
CYyObEKTUBHOE HEYOBNETBOPEHUE pe3ynbTaTaMu
y4acTus; HECOOTBETCTBUE YCMYrY NIUYHBLIM
oXuaaHnam 3akasyrka; OTCyTCTBUE OXMOAEMbIX

5A.1. The Customer expressly acknowledges
and agrees that: (a) granting access to digital
content (materials, platform, private community,
recordings) constitutes the commencement of
Service provision; (b) the Service is deemed
commenced from the moment the Event begins
or access to any element of the Service is
granted — whichever occurs first; (c) materials
and digital content are deemed delivered upon
access being granted, regardless of actual use.

5A.2. The following circumstances do not
constitute grounds for a refund: subjective
dissatisfaction with participation results; the
Service not meeting the Customer's personal
expectations; absence of anticipated subjective



CyOBbEKTUBHBIX UIBMEHEHUIN; HEBO3MOXXHOCTb
y4acTuvsa no npuymHam, 3aBucALLUM OT 3akasdnka
(BKMHOYast TEXHUYECKME HENCNPABHOCTM Ha ero
CTOpPOHE, hopc-Maxop, USMEHEHME NNAHOB).

5A.3. 1o nHMUMMpoBaHWsa Npoueaypsbl
chargeback unu no6oro nHoro NnaTéxHoro
crnopa yepes 6aHK unn NNaTéxHyo cncTemy
B3akasuuk ob643aH: (a) HanpasuTb NcnonHutento
NMUCbMEHHYIO NPETEH3MI0 Ha afpec ANEKTPOHHOW
noyTel academyprosvet@gmail.com; (6)
npepoctaesuTb Vicnonnutento 10 (gecatb)
pabouunx gHen Ans paccMOTpeHus 1
yperynmpoBaHus NpeTeH3nn B pamkax
BHYTPEHHEN npoLeaypbl paspeLueHns Cnopos;
(B) cobniogatb [ocyaebHbIN NOPsIAOK
yperynmpoBaHus crnopa, NpeaycMOTPEHHBIN
pasgenom 9 HacTosLero [loroeopa.

5A.4. MHnuumnposanue npouenypbl chargeback
0e3 npegBapuTenbHOro cobnogeHus
BHYTPEHHEN MpoLeaypbl pa3peLleHmnst Cnopos,
npegycmoTpeHHon n. 5A.3, aBnseTcs
CYLLECTBEHHbIM HapyLLEHNEM HACTOSLLErO
Horosopa. B crniyyae Takoro HapyLueHus
WcnonHutenb BnpaBe: B3bickaTb C 3akasymka
BCE pacxofbl, CBA3aHHbIE C paCCMOTPEHUEM
chargeback (Bkntoyasi 6aHkoBCkue WTpadb,
cOopbl NATEXHBIX CUCTEM M aOMUHUCTPATUBHEBIE
N3AEePXKN); NoTpeboBaTk KOMMEHCALMIO
yObITKOB; HAaNpPaBMTb BCIO AOKYMEHTaLMIO MO
[oroBopy B 6aHK-3KBanep Ans ocnapvBaHust
chargeback.

5A.5. 3akas3uuk noaTBepKaaeT, YTo onnarta Ycnyr
npounssegeHa nv ob6poBOIIbHO, HA OCHOBAHUM
OCO3HaHHOrO BbIGOpA, M YTO OH O3HAKOMIIEH C
YCINoBUSAMM HacTosiwero [loroBopa A0 MOMEHTa
COBepLUEHMS onnarbl.

6. KOHOUOAEHUMAIIBHOCTb U
NEPCOHAJIbHbLIE OAHHbIE

6.1. 3akasunk gaét cornacue Ha o6paboTKy
CBOMX NepcoHarbHbIX AaHHbLIX B COOTBETCTBUM C
MonnTukon KoHNAEHUMANbHOCTH
VcnonHutens, pasmeLéHHon Ha omumnanbHOM
canTe.

6.2. 3aka3unk obA3yeTcs coxpaHaTb
KOH(bmaeHUManbHOCTb MHAOPMaLMKM O APYTnX
yyaCcTHUKaxX MepONpPUATUIA, BKITHOYas NX
nepcoHarnbHble AaHHble, MMYHbIE NCTOPUU Y
obCcToATENLCTBA, CTaBLUNE N3BECTHBIMU B XOA4€E
yyacTus.

6.3. ObpaboTka nepcoHarnbHbIX OaHHbIX
OCYLLECTBIISIETCA B COOTBETCTBUM C
3akoHogatenbcTBoM O6beanHEHHbIX Apabekux
OmupaTtoB u MonnTrkon KoHPUAEHLMANTBHOCTH
McnonHuTens, pasMeLéHHON Ha odouumanbHOM
canTe.

changes; inability to participate for reasons
attributable to the Customer (including technical
failures on the Customer's side, force majeure, or
change of plans).

5A.3. Prior to initiating a chargeback or any other
payment dispute through a bank or payment
processor, the Customer must: (a) submit a
written complaint to the Contractor at
academyprosvet@gmail.com; (b) allow the
Contractor 10 (ten) business days to review and
resolve the complaint under the internal dispute
resolution procedure; (c) comply with the pre-trial
dispute resolution procedure set out in Section 9
of this Agreement.

5A.4. Initiating a chargeback without prior
compliance with the internal dispute resolution
procedure set out in Clause 5A.3 constitutes a
material breach of this Agreement. In the event of
such breach, the Contractor is entitled to: recover
from the Customer all costs associated with the
chargeback review (including bank fines,
payment processor fees, and administrative
costs); claim damages; and submit all Agreement
documentation to the acquiring bank to contest
the chargeback.

5A.5. The Customer confirms that payment for
the Services was made voluntarily, based on an
informed and conscious decision, and that the
Customer had reviewed the terms of this
Agreement prior to making payment.

6. CONFIDENTIALITY AND PERSONAL
DATA

6.1. The Customer consents to the processing of
their personal data in accordance with the
Contractor's Privacy Policy published on the
official Website.

6.2. The Customer undertakes to maintain
confidentiality regarding information about other
participants, including their personal data,
personal stories, and circumstances that may
become known during participation.

6.3. Personal data processing is carried out in
accordance with the laws of the United Arab
Emirates and the Contractor’s Privacy Policy
published on the official Website.



6A. AJIEKTPOHHbIE KOMMYHUKALIUA 6A. ELECTRONIC COMMUNICATIONS

6A.1. CTOpOHbI cornawiatTcst, YTo oduLmnanbHON
N IOPUANYECKN 3HAYMMOWN KOMMYHMKaLUNEN B
Lensx HacToswero [loroBopa NpusHaKTCs
coobLeHunsl, HanpaBrneHHble Yepes nbon n3
crnefyoLwWwmMx KaHanoB: aMeKTPOHHast NnoyTa;
MecceHpkepbl Telegram nnu WhatsApp; nn4yHbIn
kabuHeT 3akasuymka Ha nnargopme
VcnonHutens; yBegomneHuns Yyepes nnatopmy;
3aKpbITble YaTbl 1 FPyNMbl, CO34aHHbIE
McnonHutenem ons y4aCTHUKOB MEPONPUATUS.

6A.2. CoobLueHus, oTnpaBrneHHbIe Yepes
yKa3aHHble KaHarbl, CHATAKTCA NOMYyYEHHbIMA B
MOMEHT UX TEXHUYECKOWM JOCTaBKN. 3akasvnk
HECET OTBETCTBEHHOCTb 3a PerynsipHyto
NPOBEPKY BCEX KaHarnoB KOMMYHUKaLMN,
yKa3aHHbIX Npu perucrpauuu.

6A.1. The Parties agree that official and legally
binding communications for the purposes of this
Agreement include messages sent via any of the
following channels: email; Telegram or WhatsApp
messengers; the Customer's personal account
on the Contractor's platform; platform
notifications; private chats and groups created by
the Contractor for Event participants.

6A.2. Messages sent through the aforementioned
channels are deemed received at the moment of
their technical delivery. The Customer is
responsible for regularly checking all
communication channels provided at registration.

7. OTBETCTBEHHOCTb CTOPOH 7. LIABILITY OF THE PARTIES

7.1. VicnonHuTenb HECET OTBETCTBEHHOCTD 3a
opraHMsauuio 1 NpoBeaeHne MeponpusaTusl B
3asBNIEHHOM KOHCYIbTaUMOHHOM dhopmare,
npeaocTaBieHNe CornacoBaHHbLIX MaTtepuasnos u
obecneveHne KoHUAEHLMANbHOCTH
nepcoHasnbHbIX AaHHbIX 3aka34uka.

7.2. VicnonHuTenb He HECET OTBETCTBEHHOCTU 3a:
JOCTWXKEeHUe 3aKasymkoMm Kakmx-nmbo
KOHKPETHbIX CyObEKTUBHbIX PE3YNbTaToB;
TEXHMYECKMNE HEMoNaakn Ha CTOpoHe 3akasunka;
HEeCOOTBETCTBME YCNYIN NINYHBIM OXXMAAHMAM
3akasdunka; usameHeHne aMOLIMOHabHOrO,
NCUXOSTOrM4YEeCKoro, JYXOBHOMO Unn omanyeckoro
COCTOSIHMA 3akasyuka B Xode unu nocne
yyacTtus.

7.3. 3aka3umk 0b6a3aH CaMOCTOATENBHO
y6eanTbca B OTCYTCTBMM MELAULIMHCKUX U
ncmMxnaTpu4ecKknx NpoTUBOMNoKasaHnin ons
yyacTtusa B meponpuaTtun. B cnyyae Hannuums
npoTuBonokasaHu MicnonHuTenb He HECET
OTBETCTBEHHOCTM 3a COCTOSIHNE 3[10POBbSI
3akasyuka.

7.4. CTOpoHbI ocBOOOXAAOTCA OT
OTBETCTBEHHOCTM NPW HACTYNEHNM
POpC-MaKoOpHbIX 06CTOATENBLCTB: MPUPOAHbIX
KaTacTpodd, BOEHHbIX AENCTBUN,
3anpeTuTenbHbIX MEp rocyAapCTBEHHbIX
OpraHoB, TEXHMUYECKMX cboeB rmobanbHOro
Xapaktepa 1 UHbIX 06CTOSATENLCTB
HenpeogonMmon cunel. B Taknx cnyyasnx
WcnonHuTenb Bnpase NepeHecT Meponpustue,
N3MEHUTb ero hopmaT Unun NpeanoxnTb
anbTepHaTUBHbIV BapUaHT UCMOSNHEHUS]
0bsa3aTenbCTB.

7.5. CoBOKynHas OTBETCTBEHHOCTb VicnonHutens
no HacTosiwemy [JoroBopy npu nobbIx
o6cTosATENBLCTBAX OFPaHNYMBAETCS CYMMOW,
drakTU4eckun ynnadeHHom 3aka3qnkom 3a
yyacTne B MeponpuaTuu.

7.1. The Contractor is responsible for organizing
and conducting the Event in the declared
consulting format, providing the agreed materials,
and ensuring the confidentiality of the Customer's
personal data.

7.2. The Contractor is not liable for: the Customer
achieving any specific subjective results;
technical issues on the Customer's side; the
Service not meeting the Customer's personal
expectations; changes in the Customer's
emotional, psychological, spiritual, or physical
condition during or after participation.

7.3. The Customer must independently verify that
they have no medical or psychiatric
contraindications for participation in the Event. If
contraindications exist, the Contractor bears no
responsibility for the Customer's health condition.

7.4. The Parties are released from liability upon
the occurrence of force majeure circumstances:
natural disasters, military actions, prohibitive
government measures, global technical failures,
and other circumstances of irresistible force. In
such cases, the Contractor may reschedule the
Event, change its format, or offer an alternative
means of fulfilling obligations.

7.5. The Contractor's total aggregate liability
under this Agreement under any circumstances
is limited to the amount actually paid by the
Customer for participation in the Event.



7TA. UHTENNEKTYAINIbHAA

COBCTBEHHOCTb U LUD®POBASA
NWLEEH3UA

7A. INTELLECTUAL PROPERTY AND
DIGITAL CONTENT LICENSE

7A.1. Bce maTtepuanbsl MeponpuUATUI, BKNOYas
TeKCTbl, Npe3eHTaunu, ayano- n Buaeosanumcu,
CTPYKTYpbl NpOrpamm, METOANKN, KOHLENUUA 1
noaxoabl, ABMAAKTCH UCKIIOYNTENBHON
WHTEMNNeKTyanbHon cO6CTBEHHOCTBIO
VcnonHutensa n oxpaHaTcs NPUMEHUMbIM
3aKoHogaTenbLCcTBOM 06 aBTOPCKOM npase.

7A.2. icnonHuTenb npefocTtaBnseT 3akasynky
OrpaHWYEHHYI0, HENepenaBaemylo,
NepCoHarnbHYH, OT3bIBHYH JINLIEH3NIO Ha
MCnonb30oBaHNe MaTepnanoB UCKMIOYUTENBHO B
NNYHBLIX HEKOMMeEpPYeCKuX Lensax. HacTtosuwas
NNLEH3MSA HEe BKITOYAET NpaBa Ha: nepegavy unm
npegocTaBreHne JocTyna TPETbUM nmuam;
nepenpoaaxy nnu cyonuueH3npoBaHue;
BOCMPOM3BEAEHME UMW PACMpPOCTPaHEHNE B
ntobown popme; 3arpy3ky Ha CTOPOHHME
nnatdopMbl UN 0BNavHbIe XPaHUMLLA;
MCMonb30oBaHNe B COOCTBEHHOM KOMMEPYECKOW
OeATeNbHOCTYW; NpenogaBaHue nnm oby4eHune
TPEeTbMX N, Ha OCHOBE MaTepuaros.

7A.3. 3akas4yuky CcTporo sanpeLlaeTcs:
OCYLLEeCTBMATL BUAEO- NN ayaAno3anuch
MeponpuaTMn 6e3 NMCbMEHHOIO pa3peLleHmns
VcnonHuTens; Npon3BoanTb CKPUHLLIOTHI (Screen
recording) TpaHcnAuUA, NNaTopM 1 3aKPbITOrO
KOHTEHTA; NCMONb30BaTh UHCTPYMEHTHI
nckyccTBeHHoro nHtennekrta (Al) ans
TpaHCKpMOUpPOBaHMWS, aHanusa unu
BOCMPOU3BEAEHNS MaTepuarnoB; KONMpoBaThb
CTPYKTYPY, NOTUKY U KOHLENUUIO NpOrpamMmm;
co3faBaTtb NPOM3BOAHbBIE NPON3BEEHNS
(derivative works) Ha ocHOBe maTepunarnos;
nybnukoBaTb oparMeHTbl MaTepuanos B fobbix
OTKPbITbIX UCTOYHMKAX.

7A.4. B cnyyae HapyLueHusi npas
WHTENNEeKTyanbLHON COBCTBEHHOCTH
WcnonHutenb BnpaBe: HEMeAIEHHO PacTOPrHyTb
[orosop 6e3 Bo3BpaTta onnaTtbl; 3abNoKMpoBaTh
AocTyn 3akasqmka Ko BceM Matepuanam;
notpeboBaTb KOMNEHcauuto yObITKOB B
COOTBETCTBUM C MPUMEHUMbBIM
3aKoHoOaTenbCTBOM. 3akasunk 06a3aH
HeMea/IeHHO NpeKpaTTb NCMOoMb30BaHNe
mMartepuvanos ¥ yaanuTb BCE KONuW.

76. XAPAKTEP YCNnyr n orreAHU4EHUE

OTBETCTBEHHOCTH

7A.1. All Event materials, including texts,
presentations, audio and video recordings,
program structures, methodologies, concepts,
and approaches, are the exclusive intellectual
property of the Contractor and are protected
under applicable copyright law.

7A.2. The Contractor grants the Customer a
limited, non-transferable, personal, revocable
license to use the materials solely for personal,
non-commercial purposes. This license does not
include the right to: transfer or provide access to
third parties; resell or sublicense; reproduce or
distribute in any form; upload to third-party
platforms or cloud storage; use in the Customer's
own commercial activities; or teach or train third
parties using the materials.

7A.3. The Customer is strictly prohibited from:
making video or audio recordings of Events
without the Contractor's written permission;
capturing screenshots or screen recordings of
broadcasts, platforms, or restricted content; using
artificial intelligence (Al) tools to transcribe,
analyze, or reproduce materials; copying the
structure, logic, or concept of programs; creating
derivative works based on the materials; or
publishing excerpts of materials in any public
sources.

7A.4. In case of intellectual property
infringement, the Contractor is entitled to:
immediately terminate the Agreement without
refund; block the Customer's access to all
materials; and claim compensation for damages
in accordance with applicable law. The Customer
must immediately cease using the materials and
delete all copies.

7B. NATURE OF SERVICES AND
LIABILITY DISCLAIMER

7B6.1. Yenyru VicnonHntensa OTHOCATCA K
KOHCYMNbTaUMOHHOW cdhepe U IMYHOCTHOMY
pa3suTuio. MNporpamMmmbl MOryT BKMOYaTb
dmnocodckue, MMPOBO33peHYECKNE,
CMMBONUYECKNe, MeaMTaTnBHbIE U
cybbekTmBHbIE MHTEpnpeTaunn. Bea
npegocTtasnsemas uHopMaums HOCUT

7B.1. The Contractor's Services belong to the
consulting sphere and personal development
field. Programs may include philosophical,
worldview-based, symbolic, meditative, and
subjective interpretations. All information
provided is informational in nature and does not



WH(OPMALIMOHHBIN XapakTep 1 He ABMSeTCS
Hay4YHbIM YTBEPXAEHNEM, MEANLNHCKUM
3aKnYeHneM 1nm NCMxXonormyeckon
pekoMeHaaumen.

7B.2. Ycnyrn He sBAsi0TCA MEQULMHCKNMN,
ncmuxoTepaneBTUYECKUMU, MCUXONOrMYECKUMUN
unm obpasoBaTernbHbIMW B rOCY4apCTBEHHOM
NOHUMaHNN. Y4acTne B MePONpUATUAX
McnonHuTens ocHOBaHO Ha NMNYHOW MHULMATUBE,
0CO3HaHHOM Bblbope 1 4OOPOBONBLHOM peLLeHUN
3akasuuka.

7B5.3. 3aka3umnk 0CO3HaET, 4To yyacTue B
WHTEHCUBHbIX MpaKTMKax 1 rpynnoBbIX
KOHCYILTaLUMOHHBIX NporpamMmmMax MOXET OKa3aTb
BO3[€ENCTBUE HA SMOLMOHANbHOE,
NCUXOMNOrM4YecKoe N OyXOBHOE COCTOSHME.
3akasuvk NpMHUMAaET Takoe BO34ENCTBME Kak
HEOTBEMIIEMYIO YAaCTb KOHCYNLTALMOHHOIO
dopmaTa n 6epéT Ha cebst OTBETCTBEHHOCTb 3a
COBCTBEHHOE COCTOSIHME A0, BO BpEMS 1 nocne
yyacTus.

8. MOPAOOK BO3BPATA [EHEXHbIX

CPEACTB

constitute a scientific claim, medical conclusion,
or psychological recommendation.

7B.2. The Services are not medical,
psychotherapeutic, psychological, or
state-licensed educational services. Participation
in the Contractor's events is based on the
Customer's personal initiative, informed choice,
and voluntary decision.

7B.3. The Customer acknowledges that
participation in intensive practices and group
consulting programs may have an impact on
emotional, psychological, and spiritual condition.
The Customer accepts such impact as an
inherent part of the consulting format and
assumes full responsibility for their own condition
before, during, and after participation.

8. REFUND PROCEDURE

8.1. BosBpat cpefcTs npu oTkase 3akasuumka ot
y4acTus OCYLLEeCTBNAETCA UCKIIOYUTENBHO Ha
cnepyowmx ycrosusx: — OTkas bonee yem 3a 7
(cemb) kaneHngapHbIX AHEN OO Havana
MeponpuaTus: Bo3spat 100% onnayeHHON
cymmMmbl; — OTKa3 MeHee YeM 3a 7 (Cemb)
KaneHaapHbIX AHeN, HO 00 haKTUYeCcKoro
Hayana MeponpusATKs: BO3BpaT CyMMbl 3a
Bbl4ETOM (PaAKTUYECKN NOHECEHHBIX PAaCXOA0B
WcnonHutensa, HO He meHee 50% oT onnadYeHHoON
cymMmbl; — lMocne Havana MeponpuaTmsa unu
nocrie oTKpbITUSA A0CTyNa K LmdpoBoMy
KOHTEHTY: BO3BpaT He Npou3BoaUTCS.

8.2. 3anpoc Ha BO3BpaT HanpaenseTcs
WCKNIOYNTENBHO B NMMCbMEHHOW hopme Ha agpec
3NEKTPOHHOW NOYThl VICNONHUTENS C YKa3aHWeM:
PO 3akaszdmka; KOHTAKTHbIX OaHHbIX; MPUYUHbI
OTKa3a; pekBM3MTOB ANd nepeBoaa.

8.3. BosBpart ocyLiecTBnseTcs B BanoTe
nnatexa Ha 6aHKOBCKMIA CHET, yKa3aHHbIN
3akasuumkom, B TedeHue 30 (Tpuauatu)
KaneHAapHbIX HEeN C MOMeHTa NoATBepPXKAeHUs
npasa Ha Bo3BpaT. baHKoBckne komuccmm
onnaymsatoTca VicnonHutenem npy oTMeHe no
€ro nHmumaTmee, n 3aKas4ymkoM — rnpu oTMeHe
no uHuumnaTvee 3akasynka.

8.4 B oTHOLLEeHUN NHANBUAYANbHbIX
KOHCYMbTaUMiA U YCIyr JIMYHOIO CONMPOBOXAEHMS
3akasumk 0b6sa3aH yBegomuTb McrnonHutens o
HEBO3MOXHOCTW y4acTus He no3gHee YyeM 3a 24
(oBaguaTb YeTbipe) Yaca 4O COrnacoBaHHOMO
BpeMeHU npoBeaeHus ceccuun. B cnyyae HesiBku
3akasuuka, oTMeHbl MeHee YeMm 3a 24 (aBaguaTb
yeTblpe) Yaca oo Havana ceccum nnbo
onosgaHus bonee 4yem Ha 15 (NaTHaguaTb)

8.1. Refunds upon the Customer's cancellation
are made exclusively under the following
conditions: — Cancellation more than 7 (seven)
calendar days before the Event: 100% refund; —
Cancellation less than 7 (seven) calendar days
before the Event, but prior to its commencement:
refund of the amount less actual expenses
incurred, but not less than 50%; — After the Event
has commenced or after digital content access
has been granted: no refund.

8.2. Refund requests must be submitted
exclusively in writing to the Contractor's email
address, including: the Customer's full name;
contact details; reason for cancellation; and bank
transfer details.

8.3. Refunds are processed in the original
payment currency to the bank account specified
by the Customer within 30 (thirty) calendar days
from confirmation of the right to a refund. Bank
fees are covered by the Contractor if cancellation
is initiated by the Contractor, and by the
Customer if cancellation is at the Customer's
request.

8.4 For individual consultations and personal
guidance services, the Customer must notify the
Contractor of any inability to attend no later than
24 (twenty-four) hours before the scheduled
session time. In the event of a no-show,
cancellation less than 24 (twenty-four) hours
before the session, or a delay exceeding 15
(fifteen) minutes, the consultation shall be



MUWHYT, KOHCYNbTaUns cCYNTaeTcs NpoBegEHHON
Hagnexawmm obpasom 1 NoAnexuT onnaTte B
nonHom o6LémMe 6e3 npaBa Ha Bo3BpaT
OEHEeXHbIX cpeacTB.

Mo 3anpocy 3akas4mka nepeHoC KOHCynbTaLmm

ponyckaetcs He 6onee ogHOro pasa npu
ycnosun yBefoMneHns icnonHutens He
nosgHee 4Yem 3a 24 (oBaguaTth YeTbipe) Yaca ao
COrnacoBaHHOro BpeMeHu NpoBeAEeHUs CeCccum.
[NepeHecE&HHas KOHCYMNbTaUMA Ha3HayaeTcH Ha
Onvkanwmin AOCTYMNHbIA BPEMEHHOW CIOT B
pacnucaHum NcnonHuTens. 3akasynk noHMMaeT
W cornawaeTcs, 4To bnmxanwasa gocTynHas
AaTta MOXEeT HacTynuTb Yepes 3Ha4YnTENbHbIN
nepuvoa BpeMeHU B 3aBUCMMOCTU OT TeKyLLEen
3arpy3ku NcnonHutens. MNoBTOpHbIN 3anpoc Ha
NepeHOC KOHCYNbTaL MM MOXET ObITb OTKITOHEH
McnonHuTtenem, a KOHCynbTaumsi c4uTaeTcs
NpOBEAEHHON B NepBOHaYarnbHO COrnacoBaHHoOe
BpeMs 6e3 npaBa Ha BO3BpPaT AEHEXHbIX
cpencTs.

8.5 3akasuuk NpM3HaéT, 4To HenoceLleHne
MEepOonpUsATKS, HEUCMNONb30BaHWEe MaTepuarnos,
HEMpoXoXaeHWe NporpaMMebl, HESIBKA Ha
KOHCynbTaumio nubo oTkas oT y4acTus nocrne
Hadarna okasaHusi YCryr He siBNsoTcs
OCHOBaHWEM A1 BO3BpaTa AEHEXHbIX CPEACTB.

8.6 B cny4yae yyacTtusa 3akasyuka B rpynrnoBomn
KOHCYILTaLUMOHHOM Nporpamme, cepum

MeponpuUsATUiA NGO NporpamMmme CONpPOBOXAEHWS,

COCTOSILLIEN U3 HECKONbKUX 3aHSATUI UK 3Tarnos,
MPOMycK OTAEesNbHbIX 3aHATUI, OTCYTCTBUE
aKTUBHOCTM, OTKa3 OT AarnbHeNLwero y4actusi
nMGB0o HemnosHoe NPOXoXAeHVe NPorpaMmMbl He
SBNSIIOTCH OCHOBAHUEM Afsl MOSHOTO Uin
YacTUYHOro BO3BpaTa AeHEXHbIX CPeacTB.

deemed duly provided and payable in full without
any right to a refund.
At the Customer's request, a consultation may be

rescheduled no more than once, provided that
the Contractor is notified at least 24 (twenty-four)
hours before the scheduled session time. Any
rescheduled consultation shall be assigned to the
next available time slot in the Contractor's
schedule. The Customer acknowledges and
agrees that the next available date may occur
after a substantial period of time depending on
the Contractor's workload and scheduling
availability. Any subsequent rescheduling request
may be declined by the Contractor, and the
consultation shall be deemed conducted at the
originally scheduled time without any right to a
refund.

8.5 The Customer acknowledges that failure to
attend an event, use materials, complete a
program, attend a consultation, or continue
participation after the commencement of
Services shall not constitute grounds for a
refund.

8.6 In the case of participation in a group
consulting program, series of Events, or a
guidance program consisting of multiple sessions
or stages, failure to attend individual sessions,
lack of participation, withdrawal from further
participation, or incomplete completion of the
program shall not constitute grounds for a full or
partial refund.

9. SAKITIOYUTENbHBIE NMONOXEHUA 9. FINAL PROVISIONS

9.1. Hactoswun [JoroBop perynupyercs
3akoHogatenbcTBoM O6beanHEHHbIX Apabekmx
Omupatos. Bee cnopbl, pasHornacus unu
TpeboBaHWs, BO3HMKAOLLME N3 HACTOSILLErO
[orosopa nnu B CBA3W C HAM, Nognexar
paspeLueHnto B ApOUTpaXKHOM LieHTpe
DIFC-LCIA B cCOOTBETCTBMM C €70 AENCTBYHOLLNM
pernamMeHToM.

9.2. o obpalleHnst B apbutpax 3akasdmk
00513aH HanpaBuTb MICNonHUTENO NUCbMEHHYO
npeteH3unto. Cpok pacCMOTPEHNS NPETEH3NN —
10 (necsTb) paboumx gHen. NpeTeHsuns
HanpaBnsaeTcsa Ha ouumanbHbIN agpec
3NEKTPOHHOW NoYThbl McnonHuTtens:
academyprosvet@gmail.com

9.3. JoroBop BCTynaeT B CUy C MOMEHTa
akuenTa v OencTBYEeT A0 MOMHOMO NCMOMHEHWS
00sa3aTenbCTB CTOPOHAMM.

9.1. This Agreement is governed by the laws of
the United Arab Emirates. Any disputes,
disagreements, or claims arising out of or in
connection with this Agreement shall be resolved
at the DIFC-LCIA Arbitration Centre in
accordance with its applicable rules.

9.2. Prior to initiating arbitration, the Customer
must submit a written claim to the Contractor.
The review period is 10 (ten) business days.
Claims must be sent to the Contractor's official
email address: academyprosvet@gmail.com

9.3. The Agreement comes into force upon
acceptance and remains valid until obligations
are fully performed by both parties.



9.4. VicnonHuTtenb Bnpase BHOCUTb n3MeHeHna B 9.4. The Contractor may amend the Agreement

ycnosusa [loroBopa, nybnvkys oGHOBNEHHYO terms by publishing an updated version on the
Bepcuto Ha canTe. [NpogonxeHue yyactus B Website. Continued participation in Events after
MEepOonpUATHAX Nocne Nyoenukauumn n3aMeHeHun the publication of changes constitutes the

0O3Ha4aert cornacue 3akasymka ¢ OOHOBMEHHLIMM Customer's acceptance of the updated terms.
YCMOBUSIMMN.

10. PEKBU3UTbI UCMONHUTENA 10. CONTRACTOR'S DETAILS

Komnanusa: PROLUMINA CONSULTING - FZCO Company: PROLUMINA CONSULTING - FZCO

KOpuamnueckuin agpec: IFZA Properties, Legal address: IFZA Properties, DSO-IFZA,
DSO-IFZA, Dubai Silicon Oasis, Dubai, UAE Dubai Silicon Oasis, Dubai, UAE

Homep Toprosow nuueHsmun: 86845 Trade License Number: 86845

Email: academyprosvet@gmail.com Email: academyprosvet@gmail.com
TenedoH: +971555876935 Phone: +971555876935

Canr: https://prosvetacademy.com Website: https://prosvetacademy.com
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COITALLEHUE O XAPAKTEPE YCNYT U

SERVICES NATURE AND MEDICAL DATA
DISCLAIMER AGREEMENT

MEOUUMHCKUX OAHHBIX

HacTtoswum 3akas4vmk npsiMo noaTBepXxaaeT u
cornawlaetcs ¢ Tem, yto: 1. Yenyru
VcnonHuTtenst — KOHCYNbTAUMOHHbBIE YCYTW,
nandcTann-Koy4YmHr, rpynnosble
KOHCYIbTaUMOHHbIE NMPOrpaMmbl U IMYHOE
COMPOBOXAEHNE — HE 3aMEHSIOT KypC
MELMLMHCKOrO NeYeHns, KOHCYNsTauuio Bpada
WIM NOCTaHOBKY MEAMLIMHCKOro AuarHosa.
Yenyru He aBnaTca meguunHekumn. 2. MNpu
nepBbIX NPU3HaKax HeAOMOraHusl, cuMNToMax
3aboneBaHus unu npobrnemax co 300poBLEM
ntoboro xapakTepa 3akasdnk 06s13aH 0bpaTUTLCS
K Bpady B odhmumanbHoe MeanLmMHCKoe
yypexaeHue. 3. 3akntoyasi HacToswmi Jorosop,
3akasumk oceoboxgaet MicnonHutens ot
OTBETCTBEHHOCTM 3a Ntoboe usnyeckoe,
YMCTBEHHOE, NCUXNYECKOE, SMOLIMOHANbHOE
n/unu gyxoBHoe COCTOsiIHME 3akasumka, KoTopoe
OH MOXET UCMbITbIBATb B X04€ Mnn nocre
okasaHus Ycnyr. 4. 3akasduk OCO3HaET, YTo
yyacTue B MHTEHCUBHbIX NPaKTUKax U rpynnoBbIX
KOHCYILTaLUMOHHBIX NporpammMax MOXET OKa3aTb
BO34ENCTBME Ha NCUXMYECKOE N AIMOLIMOHANbHOE
COCTOSIHME, U NPUHMMAET 3TO BO3AEeNCTBME Kak
BO3MOXHbI 311IEMEHT KOHCYNLTaLMOHHOIO
dopmara.
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TPEBOBAHUA K 3AKA3YUKY

(KPUTEPUUN YHACTUA)

By accepting this Agreement, the Customer
expressly acknowledges and agrees that: 1. The
Contractor's Services — consulting services,
lifestyle coaching, group consulting programs,
and personal guidance — do not substitute for a
course of medical treatment, consultation with a
physician, or the establishment of a medical
diagnosis. The Services are not medical
services. 2. Upon the first signs of malaise,
symptoms of iliness, or health problems of any
nature, the Customer must consult a physician at
an official medical institution. 3. By entering into
this Agreement, the Customer releases the
Contractor from any liability for any physical,
mental, psychological, emotional, and/or spiritual
condition experienced during or after the
provision of the Services. 4. The Customer
acknowledges that participation in intensive
practices and group consulting programs may
impact their mental and emotional state, and
accepts such impact as a possible element of the
consulting format.

CUSTOMER ELIGIBILITY
REQUIREMENTS

3akasunk 06s13aH 0TKa3aTbCs OT 3aKITHYEHNS
HacTosiwero [loroBopa 1 He BNpase NpUHMMaTh
y4JacTtue B meponpusatusx Vicnonuurens, ecnu
oH: 1. CoCTOMT Ha gMCrNaHCEpPHOM
NCUXMaTPUIECKOM YHETE U UMEET HECHATbIE NN
HenoralwleHHble AMarHo3bl B JaHHOW cdhepe. 2.
lMpuHMMaeT cnnbHOAENCTBYIOLME NCUXOTPONHbIE
n/unu HenponenTuyeckne npenaparbl N0
Ha3HayeHWIo Bpaya (3a UCKMYeHNeM NErkmx
ceflaTUBHbIX CPEACTB Ha pacTUTENbHON OCHOBE).
3aka3z4uk rapaHTMpyeT JOCTOBEPHOCTb
npegocraensemMon uHgopmauun. B cniyyae
BbISIBITEHNS1 HECOOTBETCTBUSA AaHHbIM
TpeboBaHuaM nocne 3akntoyeHus Jorosopa
McnonHuTens Bnpase pacToprHyTb [JoroBop B
OOHOCTOPOHHEM NOpsiAKe — C BO3BPATOM
CTOMMOCTHM Ycnyr unu 6e3 TakoBoro, 3a BbIYETOM
haKTU4eCKN NOHECEHHBLIX PACXOAO0B.

The Customer must refrain from entering into this
Agreement and is not eligible to participate in the
Contractor's events if they: 1. Are registered with
a psychiatric dispensary and have active or
unexpunged diagnoses in this field. 2. Are taking
potent psychotropic and/or neuroleptic
medications as prescribed by a physician
(excluding mild plant-based sedatives). The
Customer warrants the accuracy of the
information provided. If a non-compliance with
these requirements is discovered after the
Agreement has been concluded, the Contractor
reserves the right to unilaterally terminate the
Agreement — with or without a refund of the
Service cost, less actual expenses incurred.



