
Cancellation & Refund Policy 

1. Payment Policy 

Full payment is required at the time of registration to secure your spot. 

2. Cancellations & Refunds 

Because our event is managed by volunteers and cancellations can significantly impact space 
availability and assignments, all registrations are generally final. However, we strive to accommodate 
our crafters when possible: 

●​ Requests 30+ days prior: You may request a cancellation by emailing 
CraftShow@penncrestband.org. While we try to accommodate these requests, refunds are not 
guaranteed and depend on our timing and ability to fill your spot. Approved refunds may incur 
a processing fee. 

●​ Requests under 30 days: No refunds or cancellations will be accommodated under any 
circumstances due to finalized event arrangements. 

3. Registration Transfers 

If you cannot attend, you can transfer your Registration to another person at no extra cost up to 2 
weeks prior to the event. Please email us at CraftShow@penncrestband.org for more information 

4. No-Shows 

Missed events without prior approved cancellation or transfer will not be refunded or rescheduled. 
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