lvy Court
Surgery

Disabled Access

There is an access ramp at the front of the building as well as automatic doors on
entry to the building and into the reception area. A lift is available within the surgery
building to ensure patients have access to the upper floors, as required. We have a
wheelchair available for use in the surgery, please just ask at reception if you require
any assistance. Facilities with disabled access are available on both floors.

Hearing Difficulties

If you are experiencing hearing difficulties when being called in to see the doctor or
nurse, please do let us know in order for us to set up an alert on your medical records
and the clinician will personally collect you from the waiting room. There are also
visual display boards in both downstairs and upstairs reception areas that will inform
patients when the clinician is calling them in, showing which room to go to.
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