
 

Tu Nguyen Management Limited 

Contact Us 

 

Agency Details 
​
Tu Nguyen Management​
c/o Benison Solvers Limited 
1000 Great West Road 
Brentford 
Middlesex 
United Kingdom 
TW8 9DW 
 

Our normal opening hours are: 
 

🕐 Mon - Fri: 8am to 6pm 
🕐 Sat: 8am to 2pm 
🕐 Sun: Closed 

 

 

 

You will be sent an invitation via email for CoHo our dedicated management 
system. Here you will find certification for your property, your tenancy details, 
messaging portal to speak with the team and platform for reporting 
maintenance. 
 

 

Create a CoHo account 
 

https://tinyurl.com/CoHoLogin 
 

 

Support using CoHo 
 

https://tinyurl.com/CoHoSupport 
 

 
 

Emergency During Office Hours 
 
Message Mina, the Property Manager in the first 
instance and follow up with call: 07383484884 

 
Emergency Outside Office Hours 

 
0121 468 3100 

What is an emergency? 
 

https://tinyurl.com/TNMOutofHours 
 

 
 

For any instances where lives are endangered (fire systems triggering or carbon monoxide alarms 
sounding), please follow the evacuation procedure for your home, call 999 or 0800 111 999 for gas.  
Once you are safe and emergency services have been contacted THEN notify the agency.  

 
Complaints | Inspections | Maintenance | Compliance  PropertyManager@rooms2rentbirmingham.co.uk 
Tenancy Termination Notice Lettings@rooms2rentbirmingham.co.uk 
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