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Ensuring Efficiency with Customer Focused Plumbing and Gas

At Customer Focused Plumbing and Gas, we understand the inconvenience caused by faulty
taps. Our expert team provides reliable and prompt tap repair services in Perth, ensuring that
your plumbing system functions efficiently. Whether it's a dripping tap, low water pressure, or a
complete tap replacement, our professionals are equipped to handle all your tap repair needs.

Why Tap Repair in Perth is Essential

Tap repair in Perth is more than just a matter of convenience. It's crucial for preventing water
wastage, maintaining water pressure, and ensuring the longevity of your plumbing system.
Ignoring a faulty tap can lead to bigger issues, including increased water bills and potential
damage to your property.

Common Tap Issues Requiring Professional Repair:

Several tap issues can arise in residential and commercial properties. Recognising these
problems early and addressing them with professional tap repair in Perth can save you time and
money. Common issues include:

e **Leaking Taps™: A leaking tap is not only annoying but also costly, as it can significantly
increase your water bill over time.




e **Low Water Pressure**: This could indicate a blockage or an issue within your plumbing
system that requires immediate attention.

o **Stiff or Loose Handles**: Handles that are difficult to turn or too loose can be signs of
worn-out parts that need replacement.

e **Noisy Taps**: Whistling or banging noises when you turn on the tap can point to issues
with the internal components or pipes.

e **Discoloured Water**: If your tap produces rusty or discoloured water, it could be due to
corroded pipes that need professional inspection.

The Benefits of Professional Tap Repair in Perth

Choosing professional tap repair services in Perth from Customer Focused Plumbing and Gas
offers numerous benefits, including:

e **Preventing Water Waste**: A leaking tap can waste thousands of litres of water
annually. Timely repairs ensure that water wastage is minimised.

e **Reducing Water Bills**: By fixing leaks and ensuring your taps function correctly, you
can reduce your water consumption and lower your bills.

e **Extending Tap Lifespan**: Regular maintenance and timely repairs can extend the life of
your taps, preventing the need for costly replacements.

e **Avoiding Property Damage**: Unattended tap issues can lead to water damage in your
home or business premises. Professional repairs help you avoid these expensive repairs.

e **Enhancing Water Pressure**: Properly functioning taps ensure consistent water
pressure, which is essential for daily tasks such as showering and cleaning.

Why Choose Customer Focused Plumbing and Gas for Tap Repair in
Perth?

At Customer Focused Plumbing and Gas, we prioritise customer satisfaction and quality
workmanship. Our team is fully licensed and experienced in all aspects of tap repair in Perth.
Here’s why you should trust us with your plumbing needs:

**Prompt Response**: We understand the urgency of plumbing issues. Our team is

committed to providing fast and efficient tap repair services in Perth.

e **Expert Technicians**: Our plumbers are highly trained and experienced in diagnosing
and repairing all types of taps, ensuring reliable solutions.

e **Transparent Pricing**: We offer competitive pricing with no hidden fees, so you know
exactly what to expect.

e **Quality Parts**: We use high-quality replacement parts to ensure the durability of our

repairs.




e **Customer-Centric Service*: Our approach is centred on your needs, providing tailored
solutions that suit your specific situation.

The Tap Repair Process

Understanding the tap repair process can help you appreciate the value of professional
services. Here’s a breakdown of how Customer Focused Plumbing and Gas approaches tap
repair in Perth:

1. Initial Assessment

Our process begins with a thorough assessment of the faulty tap. We check for visible leaks,
inspect the water pressure, and evaluate the condition of the tap’s internal components.

2. Diagnosis

After the initial assessment, our technicians diagnose the issue. Whether it's a worn washer,
damaged cartridge, or corroded valve, we identify the root cause to provide an effective solution.

3. Repair or Replacement

Based on the diagnosis, we proceed with the necessary repair. This could involve replacing
washers, cartridges, or other components. If the tap is beyond repair, we may recommend a full
replacement, ensuring that the new tap matches your existing plumbing and aesthetics.

4. Testing and Quality Check

Once the repair or replacement is completed, we thoroughly test the tap to ensure it's
functioning correctly. We check for leaks, assess water pressure, and make any necessary
adjustments.

5. Clean-Up and Final Inspection
We take pride in leaving your premises as clean as we found them. After the repair, we conduct

a final inspection to ensure everything meets our high standards. We also provide you with tips
on maintaining your taps to prevent future issues.




Types of Taps We Repair

Customer Focused Plumbing and Gas offers comprehensive tap repair services in Perth,
covering a wide range of tap types, including:

**Mixer Taps**: Common in modern kitchens and bathrooms, mixer taps combine hot and
cold water flows, making them efficient but prone to certain issues such as leaking or
stiffness.

**Compression Taps**: These traditional taps with separate hot and cold water handles
often require washer replacements to fix leaks.

**Ball Taps**: A single-handle design commonly used in kitchens, ball taps can develop
leaks due to worn-out seals or springs.

**Disc Taps*™™: Known for their durability, disc taps are a modern option but can still suffer
from leaks or low water pressure issues.

**Cartridge Taps™**: With a straightforward design, cartridge taps are easy to operate but
may require cartridge replacement over time to maintain functionality.

Signs You Need Tap Repair in Perth

It's important to recognise when your taps need professional attention. Here are some signs that
indicate it’s time to call Customer Focused Plumbing and Gas for tap repair in Perth:

**Persistent Dripping™*: If your tap continues to drip even when fully turned off, it's a sign
that internal components like washers or cartridges need replacing.

**Rusty or Discoloured Water**: Rusty water could indicate corroded pipes or fixtures,
which require immediate attention to prevent further damage.

**Noisy Taps*™: Unusual noises such as whistling or clanking when you turn on the tap
suggest that there’s a problem within the plumbing system that needs repair.

**Difficulty in Turning the Tap On or Off**; Stiff or loose handles are often due to wear and
tear, and they should be repaired to avoid further damage.

**Water Leaks Around the Base**: Water pooling around the base of the tap is a clear
indication of a problem that needs to be addressed promptly.

Tap Replacement: When Repair Isn’t Enough

While tap repair in Perth can resolve many issues, there are instances where replacement is the
best option. Here are some scenarios where tap replacement might be necessary:




**Age of the Tap**: If your tap is old and has undergone multiple repairs, replacement may
be more cost-effective than further repairs.

**Severe Corrosion**: Extensive corrosion can compromise the tap’s functionality and
appearance, making replacement the better choice.

**Qutdated Design**: If you're renovating your kitchen or bathroom, you may want to
replace old taps with modern designs that match your new decor.

**Constant Leaks™: If a tap continues to leak despite repairs, it's a sign that a full
replacement is necessary to ensure long-term reliability.

Preventative Maintenance Tips for Taps

At Customer Focused Plumbing and Gas, we believe in proactive maintenance to prevent tap
issues. Here are some tips to keep your taps in top condition:

**Regular Cleaning**: Clean your taps regularly to prevent the build-up of limescale and
grime, which can affect performance.

**Check for Leaks™*: Periodically inspect your taps for any signs of leaks or drips and
address them promptly.

**Avoid Over-Tightening**: When turning off taps, avoid over-tightening, as this can wear
out the internal components faster.

**Replace Washers as Needed**: If you notice drips, replacing washers or seals early can
prevent more significant issues.

**Professional Inspections*: Schedule regular inspections with a professional plumber to
catch potential issues before they escalate.

Conclusion: Your Go-To Solution for Tap Repair in
Perth

At Customer Focused Plumbing and Gas, we are dedicated to providing top-quality tap repair
services in Perth. With our expert team, prompt response, and commitment to customer
satisfaction, you can trust us to handle all your tap repair needs. Don’t let a faulty tap disrupt
your daily routine or cause unnecessary expenses. Contact us today to schedule your tap repair
in Perth and ensure your plumbing system operates smoothly.
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CONTACTUS

You can reach us at :

Customer Focused Plumbing and Gas
Unit 5/4 Haig St, Tuart Hill WA 6060, Australia
+61 416 175 598

Website

Visit our Website here :
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