7 eBpand 1992 roga N 2300-1

POCCUNCKAA ®EOEPALMA
3AKOH

O 3ALLUTE NPAB NOTPEBUTENEN

Cnncok N3MeHSLLMX AOKYMEHTOB
(B peq. ®epepanbHbix 3aKOHOB OT 09.01.1996 N 2-03,
0T 17.12.1999 N 212-®3, o1 30.12.2001 N 196-P3, 0T 22.08.2004 N 122-D3,
07 02.11.2004 N 127-®3, 0T 21.12.2004 N 171-$P3, 0T 27.07.2006 N 140-D3,
0T 16.10.2006 N 160-®3, oT 25.11.2006 N 193-$3, oT 25.10.2007 N 234-D3,
0T 23.07.2008 N 160-®3, o1 03.06.2009 N 121-$3, 0T 23.11.2009 N 261-D3,
0T 27.06.2011 N 162-®3, oT 18.07.2011 N 242-$3, oT 25.06.2012 N 93-P3,
0T 28.07.2012 N 133-®3, o1 02.07.2013 N 185-$3, 0T 21.12.2013 N 363-D3,
0T 05.05.2014 N 112-®3, ot 13.07.2015 N 233-$3, o1 03.07.2016 N 265-D3,
o1 01.05.2017 N 88-®3, o1 18.04.2018 N 81-d3, oT 04.06.2018 N 133-P3,
oT 29.07.2018 N 250-®3, oT 18.03.2019 N 38-®3, oT 18.07.2019 N 191-P3,
0T 02.12.2019 N 425-®3 (pen. 22.12.2020), OT 24.04.2020 N 144-D3,
0T 31.07.2020 N 290-®3, o1 08.12.2020 N 429-$3, o1 11.06.2021 N 170-D3,
o7 01.05.2022 N 135-®3, oT 14.07.2022 N 266-P3, oT 05.12.2022 N 478-P3,
OT 04.08.2023 N 474-$3)

Hactoawmin 3akoH perynupyet OTHOLLEHWS, BO3HWUKaloWue Mmexay notpebutenammn un
N3roToBUTENAMW, MWCMOMHUTENAMK, UMNoOpTepamu, npopasuamu, Bnagenbuamu arperatopos
MHdopMaLMM 0 ToBapax (ycnyrax) npyu npogake ToBapoB (BbIMONTHEHMM paboT, okazaHum ycnyr),
yCTaHaBNMBaET npaBa notpebutenen Ha npuobpeTeHne ToBapoB (paboT, yCryr) Hagnexawlero
KayecTBa M Ge3onacHbIX ONS XWM3HW, 300POBbSA, MMYyLLECTBa MNOTpebutenem n okpyxawoLlen
cpenbl, nonyyvyeHne WHgopmaumm o ToBapax (pabortax, ycnyrax) u o6 KX M3roTOBUTENAX
(ncnonHuTensx, npogasuax), O Brnagenbuax arperatopoB WMHdopmaumm o ToBapax (ycnyrax),
npoceeLleHne, rocyaapCTBEHHYIO U OBLLECTBEHHYIO 3alLMTy UX UHTEPECOB, a TaKkke onpeaenser
MexaHuU3M peanusaumm 3TUX npas.

(B peq. ®PenepanbHbIX 3aKOHOB OT 21.12.2004 N 171-®3, oT 25.10.2007 N 234-03, o1 29.07.2018 N
250-03)

OCHOBHbIE NOHATUSA, ncnornb3yemble B HacTodlem 3akoHe:

notpebutenb - rpaxgaHwH, UMEKLWMA HamepeHue 3akasaTb unu npuobpectn nmbo
3aKkasblBaloWwun, nNpuvobpeTarmnin  UnNnu  MCNonb3yWwmnn  ToBapbl  (paboTbl,  ycnyru)
UCKNIOYMTENBHO ONSA NINYHBIX, CEMEWHbIX, OOMALHMX W WHbIX HYXO, HEe CBSA3aHHbIX C
OCYLLEeCTBNEHNEM NPeaNPUHNMATENBCKON AEATENBHOCTY;
(B pea. PenepanbHOro 3akoHa ot 17.12.1999 N 212-$3)

N3roTOBUTEMb - OpraHu3auus He3aBMCUMO OT ee OpraHu3auuoHHO-NpaBoBOK (OOPMbI, a
TaKke WHAMBMAYyaAnbHbIN NpeanpuHMMaTenb, MNPOU3BOASLME TOBapbl ANs  peanusauum
notpebutensm;

(B pea. PenepanbHOro 3akoHa ot 17.12.1999 N 212-$3)

UCMOMHUTENb - OpraHW3auMs He3aBWCMMO OT €e OpraHM3aLMOHHO-MPaBoBOM POPMbI, a
Takke VHAMBMAOYamNbHbIN NpeanpuHUMAaTErb, BbINOMNHAKLIME paboThbl UM OKa3biBaloLLME YCIyTH
noTpeGuTensamM no BO3Me3aHOMY JOroBOpPY;



(B pea. PenepanbHOro 3akoHa ot 17.12.1999 N 212-$3)

npoaaseL, - OpraHM3aLmsi He3aBMCUMO OT ee OpraHM3aLUMoHHO-NPAaBOBON YOPMbI, @ TaKxKe
WHOMBUAYaNbHbIA MNpeanpuMHMMaTeNb, peanuaylolwme ToBapbl NOTpebutensim no [oroBopy
Kynnu-npogaxu;
(B pea. PenepanbHOro 3akoHa ot 17.12.1999 N 212-$3)

abaay, yTpatun cuny. - degepanbHbli 3aKOH 0T 21.12.2004 N 171-03;

HegocTaTok ToBapa (paboThbl, ycryrn) - HECOOTBETCTBME ToBapa (paboTbl, ycnyru) vnu
obsi3aTenbHbIM TPEOGOBAHUAM, NPEAYCMOTPEHHBIM 3aKOHOM fIMO0 B YCTAHOBIIEHHOM UM MOPSAKE,
UNn yCnoBMsIM JOroBopa (Npy UX OTCYTCTBUM UK HEMOMHOTE YCNOBUI 0ObIYHO NPEAbABNSEMbIM
TpeboBaHuAM), UNKU UenaM, ANs KOTOopbiXx ToBap (paboTa, ycnyra) Takoro poga OObIYHO
NCMONb3yeTCs, UK LensM, O KOTOpbIX Npogasel, (MCNonHuTenb) Obin NoCTaBneH B U3BECTHOCTb
noTpebuTenem npuv 3ako4YeHUN 4OroBopa, unmn obpasuy 1 (Mnm) onMcaHmo Npu Npogaxe ToBapa
no obpasuy 1 (Unn) No ONUCaHKUIo;

(B pea. PegepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, oT 25.10.2007 N 234-03)

CYLLLECTBEHHbIA HeOoCTaToOK ToBapa (paboThl, YCryrn) - HeyCTpaHUMbIA HEQOCTATOK Wn
HeJoCTaToOK, KOTOPbIN HE MOXeT ObiTb ycTpaHeH 6e3 HecopasMepHbIX pacxof4oB wnw 3aTtpat
BPEMEHMU, UMK BbIABASETCA HEOQHOKPATHO, UM NPOSABISETCA BHOBb NOCIE ero yCTPaHeHnd, nnm
apyrve nogobHble HegocTaTKy;

(B peq. PenepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, 0T 21.12.2004 N 171-$3)

Ge3onacHocTb ToBapa (paboTbl, ycnyrn) - 6es3onacHocTb ToBapa (paboTbl, ycrnyru) ans
XXM3HW, 300POBbSsI, UMYLLIECTBA NOTPEOUTENS N OKPY>KaKOLLEN cpeabl MPU 0BbIYHbLIX YCIOBUSX €ro
NCMONb30BaHNsI, XPaHEHWS, TPAHCMOPTUPOBKM U yTUNM3aumm, a Takke 6esonacHOCTb npouecca
BbIMOSTHEHMS PaboThl (OKa3aHus ycnyru);

YMNONTHOMOYEHHas W3roToBuTeENeM (MpodaBLOM) oOpraHuMsauus WNn  ynorHOMOYEHHbIN
n3rotoBuTeENEM (NPoAaBLOM) UHAMBMAYAmNbHLIV NpeanpuHUMaTens (adanee - ynornHOMOYeHHas
opraHu3auus unu YnorTHOMOYEHHbI WHAMBUAYamNbHbIA NpeanpuHUMaTens) - OopraHusauus,
ocyllecTBnsaWas onpegeneHHyo AesTenbHOCTb, UMW OpraHn3aLms, Co3aaHHas Ha TeppuTopum
Poccuiickon degepaumn  msrotoButeneMm (NpogaBLOM), B TOM 4UCME€ WHOCTPAHHbLIM
N3roToBUTENEM (MHOCTPAHHBIM MPOAABLIOM), BbINOSMHAKOWME onpedeneHHble (yHKUMN Ha
OCHOBaHUKM O0roBopa C M3rotoBuTenem (NpodaBLOM) W YNOMHOMOYEHHbIE UM Ha NPUHATUE U
yaoBneTBopeHne TpebosaHun notpebutener B OTHOLLEHMM TOBapa HEHaAnexallero kayecTsa,
nmbo nHanBMAayanbHbLIN NpeanpuHUMaTenb, 3aperMcTpUpPOBaHHbIN Ha TeppuTopumn Poccuinckomn
depepaunn, BoINOMHAWLWNA onpeaeneHHble yHKLMM Ha OCHOBaHUM 4OroBOpa C U3rotoBuTENEeM
(npogaBuoOM), B TOM 4uCfe C WHOCTPaHHbIM W3roTOBUTENEM (MHOCTPaHHbLIM MNPOAABLIOM), U
YNONTHOMOYEHHbIV UM Ha NPUHATUE N yOOoBNeTBOpeHne TpeboBaHui notpebutenen B OTHOLLEHNN
TOBapa HeHajJiexallero Ka4ecTBa;

(ab3au BBegeH PenepanbHbIM 3aKOHOM OT 21.12.2004 N 171-$3)

UMNOpTEP - OpraHM3auMsi He3aBMCUMO OT OpraHW3auVOHHO-MPaBOBON (POPMbl UMK
MHAMBMAYanNbHbIV NpeanpuHMMaTenb, OCYLLECTBASIOLME UMNOPT TOBapa AN ero nocneayroLuemn
peanu3aummn Ha TeppuTtopumn Poccunckon ®egepauuu;

(ab3av BBegeH PegepanbHbiM 3aKOHOM OT 21.12.2004 N 171-93)

Bnageney arperatopa nHcgopmauumn o ToBapax (ycnyrax) (ganee - enageney, arperatopa) -
opraHusauus Hes3aBMCUMO OT OpraHM3auMOHHO-MpaBoBon opMbl NGO MHAMBMAYAlbHbLIN
npeanpuHUMaTenb, KOTopble SBASKOTCA Brnagenbuamu nporpaMmmbl  ANS  3NEKTPOHHbLIX
BbIMUCIUTENDBHLIX MalWKH W (MNK) BnagenbuamM canWta WM (UNKM) CTpaHuubl canTa B
WHOPMALIMOHHO-TENEKOMMYHUKALMOHHON ceTu  "WIHTepHeT" u KoTopble npeaocTaBnsAtoT
notpebutentio B OTHOLIEHWM OMNpeneneHHoro ToBapa (ycryrv) BO3MOXHOCTb OAHOBPEMEHHO



O3HAaKOMUTbLCA C MpenfiokeHnem npogaBua (MCNOMHUTENHA) O 3akfYeHUn [gorosopa
Kynnu-npogaxu ToBapa (OoroBopa BO3ME3OHOr0 OKasaHWsi YCIyr), 3akiio4ynMTb C NpoAaBLIOM
(ncnonHuTenem) [OroBOp Kyrnv-npodaxy (OOroBOp BO3ME3OHOI0 OKasaHWA YCIyr), a Takke
NPON3BECTWN NPeABapUTENbHYIO OMNnaTy ykasaHHOro ToBapa (ycnyru) nyTem Hamam4yHbIX pacvyeToB
nmbo nepeBoda OEHEXHbIX CPedCTB BnafenbLy arperatopa B pamKax MpuMeHsdembiX opm
©e3HannyHbIX pacdeToB B COOTBETCTBMM C MYHKTOM 3 cTaTbM 16.1 HacTodwero 3akoHa u
depepanbHbIM 3aKOHOM OT 27 uoHA 2011 roga N 161-®3 "O HauuoHanbHOM naTeXHOM
cucteme".

(ab3av BBegeH PenepanbHbIM 3aKOHOM OT 29.07.2018 N 250-93; B peq. PenepanbHOro 3akoHa ot
31.07.2020 N 290-®3)

Maga I. OBLUME MNOJIOXKEHWUA

Cratba 1. [paBoBoe perynMpoBaHMe OTHOWEHWW B ob6GnacTtu 3awuTbl npaB
norpeburenen

1. OTHoweHMa B obnactm 3awmTbl NpaB noTpebutenen perynupytotca [paxgaHCKum
kogekcom Poccuiickon ®egepaumm, HacTosawmm 3akoHOM, ApyruMy doeaepanbHbIMU 3aKoHaMM
(nanee - 3aKkOHbI) ¥ MPUHMMAEMbLIMU B COOTBETCTBUN C HUMU UHBIMU HOPMATUBHLIMU NPAaBOBbLIMM
aktamu Poccuinckon egepauum.

(n. 1 B peq. PegepanbHOro 3akoHa ot 21.12.2004 N 171-93)

2. MNpaeutenbctBo Poccuiickon ®egepauun He Bnpase nopyyatb degeparnbHbiM OpraHam
WCNOMHUTENbHOW BNAacTN NPUHMMATb akTbl, COAEpXaLlme HOpMbI O 3aLumTe npas notTpebutenen.

MNpaButenbctBo Poccuiickon denepaunn Bnpaee n3gasath Ans notpedutensa u npogasua
(M3rotoBUTENS, UCMOMHUTENS, YMNOSTHOMOYEHHOW OpraHu3auun UnNn  YNOAHOMOYEHHOrO
WHOMBUOYaANbHOrO NpeanpuHMMarens, uMnopTepa, Bnagenbua arperatopa) npasuna,
o6sA3aTenbHble NpY 3aKMOYEHUM U UCNOMHEHUN NYBNNYHBIX AOFOBOPOB (4OrOBOPOB PO3HUYHOM
Kynnn-npoAaxu, aHeprocHabxeHnsi, LOroBopoB O BbINONHEHMM paboT 1 06 okasaHum ycnyr).
(ab3au BBegeH PenepanbHbIM 3aKOHOM OT 21.12.2004 N 171-93; B peq. PenepanbHoOro 3akoHa ot
24.04.2020 N 144-®3)

AG3au yTpatun cuny ¢ 1 aerycta 2011 roga. - PegepanbHbiii 3aKoH oT 18.07.2011 N 242-93.
Cratbs 2. MexxayHapoaHble goroeopbl Poccunckon ®egepaumm

1. Ecnn mexgyHapogHbiM goroBopom Poccuiickon depepaumm yCTaHOBMEHbl MHbIE
npasuna o 3alumTe npas NoTpeduTenen, Yem Te, KOTopble NPEeSYCMOTPEHbI HACTOSALLNUM 3aKOHOM,
NPUMEHATCS NpaBua MexXgyHapogHoro 4orosopa.

2. PelweHna MexXrocyoapCTBEHHbIX OpPraHoB, MPUHATbIE HA OCHOBAHWW MONOXEHUN
MeXayHapoaHbIX AoroBopoB Poccuinickon depepaumm B UX UCTOMKOBAHWUW, MpOTMBOpeYallem
KoHcTuTyuumn Poccunckon denepaumm, He nognexar mcnonHeHuto B Poccuiickon ®enepauuu.
Takoe npoTuBOpeyYne MOXeT OblTb YCTaHOBMEHO B Mopsake, onpedeneHHoM deaepanbHbiM
KOHCTUTYLIMOHHBIM 32aKOHOM.

(n. 2 BBeaeH degepanbHbIM 3aKOHOM OT 08.12.2020 N 429-03)

Cratba 3. [paBo noTpebuTene Ha npocBeweHMe B 0ONacTu 3awWuUTbl nNpaB
norpeburenen

1. MNpaBo noTpebutenen Ha nNpocBelLleHMe B 0OnacTM 3awuTbl NpaB noTpebutenen
obecneynmBaeTcs MOCPEACTBOM BKIIHOMEHMS COOTBETCTBYHOLMX TpeboBaHwui B deaeparnbHble
rocyfapcTBeHHble oObpasoBaTenbHble CTaHAapTbl U obpasoBaTenbHble MPorpamMMbl, a Takke



NMOCPEeACTBOM OpraHu3aummM cucteMbl MHdopMauun noTpebutenen o6 ux npaBax M O
HeobxoaMMbIX AEeNCTBUSAX MO 3almTe 3TUX NpaB.
(B pea. PenepanbHoOro 3akoHa ot 02.07.2013 N 185-93)

2. B uenax peanusauumn npaesa notpebutenern Ha NnpoceeLleHne B 0b6nactu 3awmThbl Npas
notpebutenen opraH rocyaapCTBEHHOro Hagasopa ocyllecTBhsieT dopMUpPOBaHME U BedeHue
OTKpbITOro M O6LLEeAOCTYNHOro rocyAapCTBEHHOIO WHMOPMALMOHHOMO pecypca B obnactm
3awWwuTbl nNpaB notpebutenen, kadectsa U 6esonacHoCTM ToBapoB (paboT, ycnyr) B nopsake,
ycTaHoBneHHoMm MNpasutensctsoM Poccuiickon degepaumn.

(n. 2 BBeaeH degepanbHbiM 3akOHOM OT 11.06.2021 N 170-93)

CrtaTtbsa 4. KauecTBO TOBapa (pabotbl, ycnyru)

1. MNpopasey (McnonHuTenb) 06s13aH nepeaaTtb NOTpebuTento Toap (BbINOMHUTL paboTy,
oKa3aTb YCrnyry), Ka4ecTBO KOTOPOro COOTBETCTBYET JOrOBOPY.

2. lMpwn oTcyTCTBUM B AOrOBOpE YCMOBUM O KayecTBe ToBapa (paboTbl, ycryrv) npoaasey,
(ncnonHuTenb) 0bs3aH nepegaTtb NOTPedbMTENtO ToBap (BLINOMHUTL paboTy, oKasaTb yCnyry),
COOTBETCTBYIOLWMNA OObIMHO NpeabsBnaeMbiM TpeboBaHUAM M NPUrogHbI ANs uenen, Ang
KoTopbIx ToBap (paboTa, ycnyra) Takoro poga 06bl4HO MCMOMb3yeTCs.

(B pea. PenepanbHOro 3akoHa ot 25.10.2007 N 234-$3)

3. Ecnu npopasel (McnonmHuTenb) Mpu  3aknoyveHWM [oroBopa  Obin  nocTasreH
notpebuTtenem B W3BECTHOCTb O KOHKPETHbIX LEensax npuobpeTeHns ToBapa (BbINOMHEHUS
paboTbl, OKa3aHWUsi ycryru), npogasel (MCnonHUTENb) obsi3aH nepenaTtb NOTpedUTento ToBap
(BBINONHUTL PaboTy, OKasaTb yCnyry), NPUroaHbI ANs UCMOfb30BaHNA B COOTBETCTBUM C STUMM
Lenamu.

4. MNpw npogaxe ToBapa no obpasuy U (Mnun) onucaHuio npopaeel, 06si3aH nepepaTtb
noTpebuTento ToBap, KOTOPLI COOTBETCTBYET 06pasLy 1 (MnK) ONUcaHuIo.

4.1. Mpwn npogaxe OTAENbHbIX BUOOB TEXHUYECKU CMOXHbLIX TOBApOB C npeaBapuTenbHO
YCTaHOBMEHHbIMW MporpaMMamMu Ansi 3MEeKTPOHHbIX BbIYUCAUTENbHBIX MallnH noTpebuTtento
obecneynBaeTcs BO3MOXHOCTb MCMONb30BaTh OTAENbHbIE BUAbI TEXHUYECKM CITOXHbIX TOBApOB C
npeaBapuTENbHO YCTAHOBEHHBIMW NporpaMmmMamMmn Ans ANEKTPOHHbBIX BbIYUCAUTENbHbLIX MALLUWH,
CTpaHamMu MPOUCXOXAEHUs KOTopbix aBnsawTca Poccunckas ®degepauma  uwnu - gpyrue
rocygapcrtea - uneHbl EBpasnickoro aKoHOMMYeckoro coto3a. [lepedeHb oTaenbHbIX BUAOB
YKa3aHHbIX TEXHWYECKM CITOXHbIX TOBapOB, MOPSAA0K COCTABMNEHUS U BEAEHWS NepeyHs nporpaMmm
ONA 3NEKTPOHHbIX BbIYUCINTENbHBIX MaLUWH, CTpaHamMu MPOUCXOXOEHUS KOTOPbIX SABNSAKTCA
Poccuiickass ®epepaums unu gpyrue rocyaapctsa - udneHbl EBpasmMnckoro 3KOHOMUYECKOro
col3a W KOTopble [OOMKHbl ObiTb NpeaBapuUTEnbHO  YCTAHOBMEHbl, W MOPSAOK  UX
npegBapuTenbHOW YCTaAHOBKKM, BKMYas TpeboBaHUA K (PYHKUMOHMPOBaHWMIO, OnpeaensoTcs
MpasuTtensctBoM Poccunckon ®egepauuu.

MpeaBapuTenbHO  YCTAHOBMEHHbIE MNporpamMMbl  ANS  3NEKTPOHHbBIX  BblYUCIUTENbHbIX
MaLUVH, ucnonb3yemble notpebutenem Ha oTaernbHbIX BUOAX TEXHUYECKM CITOXKHbIX TOBApOB A1
joctyna K WHdopmauuMm Ha canTax B MHMOOPMAaUMOHHO-TENEKOMMYHUKALMOHHON CEeTU
"MHTepHeT", AOMmkKHbI obecneymMBaTb BO3MOXHOCTb MWCMOMb30BaHNA 6e3 [OOMOSTHUTENbHbIX
HacTpoek (N0 YMOnYyaHuo) MOMCKOBOW CUCTEMbI, CTPAHOW MPOUCXOXOEHUS KOTOPOW ABRAETCH
Poccunckas ®depepaumsa vnu gpyrue rocygapctea - udneHbl EBpasvinckoro 3KOHOMWYECKOro
cot3a, B nopsigke, yctaHoerneHHom [paButenbctBom Poccunckon depepaumn. TpeboBaHua K
yKa3aHHOW MOMCKOBOM CUCTEME U NOPSAOK ee onpeaeneHns ycraHasnmealTcs [paBUTen-cTsomM
Poccuiickon depepaumn.

I'Ipe/J,Bapl/lTeano YCTaHOBIIEHHbIE MNporpaMmMbl AONA  3NEKTPOHHbIX BbIYUCIUTENbHbIX



MaLUVH, MCnonb3yeMble NoTpedbuTeneMm Ha OTAEeNbHbIX BUOAX TEXHUYECKU CIOXHbIX TOBapOB,
OOIMKHbI B TOM u4ucne BKMYaTb nporpamMMmy Ofs SMNEeKTPOHHbIX BbIYUCIUTENbHbLIX MaLLVH,
KoTopas npegHasHavyeHa Ans noucka, NpocMoTpa 1 npuobpeTreHns nporpamMmm 4515 ANeKTPOHHbIX
BblYUCNUTENbHBIX MalUWH, MPUMEHSEMbIX MNOTPEOMTENSIMU C WUCMOMb30BAHNEM TEXHUYECKU
CIOXHbIX TOBapOB (fanee - eAWHbIA MarasuH MPUNOXEHURn), N OYHKLNOHMPOBAHNE KOTOPOM
OCYLLECTBNAETCHA C YYETOM OCHOBHbIX MNPWUHUUNOB, yTBepxAaembiX deneparnbHbiM OpraHoMm
UCMOINMHUTENBHON  BMAacTK, OCYLUECTBASKWMM (QYHKUMKM NO BbIpaboTKe UM peanusauuu
rocygapCtBEHHOM  MNOMUTUKA U HOPMAaTMBHO-MPABOBOMY  perynupoBaHuio B cdepe
WH(POPMAaLMOHHbIX  TexHonornn.  depeparnbHbln - OpraH NCNOSHUTENbLHOM BnacTtu,
OCyLIeCTBNAWNA YHKUMM MO BblpaboTke W peanusauun rocygapCTBEHHOW MOMUTUKU Y
HOPMaTUBHO-NPABOBOMY perynupoBaHuio B cdepe MHPDOPMAUMOHHBIX TEXHOMOMMN, Takxke
yTBEpXOaeT nepeyeHb NporpaMmm Ans dNeKTPOHHbIX BbIYUCIIUTENBHbBIX MALUWH, pa3MeLlaeMblX B
€OWHOM MarasvHe NpUNoXeHUn B 06a3aTenbHOM NopsiaKe.

(ab3au BBegeH PeaepanbHbIM 3aKOHOM OT 14.07.2022 N 266-03)

(n. 4.1 BBeaeH ®enepanbHbIM 3aKOHOM OT 02.12.2019 N 425-93 (pea. 22.12.2020))

5. Ecnu 3akoHamu unu B yCTAHOBIIEHHOM MMM MOPSIAKE NPenyCMOTPeHbl 0bsi3aTenbHble
TpeboBaHus Kk TOBapy (paboTe, ycnyre), npoaasel (ucronHUTenb) o00s13aH nepedatb
notpebutentio ToBap (BbINOMHWUTL pPabOTy, oOKasaTb YCryry), COOTBETCTBYHOLUUA STUM
TpeboBaHUAM.

(n. 5 B peq. PegepanbHOro 3akoHa ot 21.12.2004 N 171-93)

Cratbs 5. [paBa 1 06A3aHHOCTN M3roTOBUTENA (MCNONHUTENSA, NpoAaBLa) B o6nactm
YCTaHOBIEHUA CpoKa CnyxObl, CpOKa rogHOCTU ToBapa (paboThl), a TakKe rapaHTUMHOro
CpokKa Ha ToBap (paboTty)

1. Ha ToBap (paboty), npegHasHavyeHHbIN 4N ANMTENbHOrO MCNONb30BaHUS, U3roTOBUTENb
(uvcnonHWTEnb) BMpaBe yCTaHaBNMBaTb CPOK CRyXObl - nepuod, B TeYEeHWe KOTOpPOro
narotoBuTenb  (McnonHutenb) ob6asyetca  obecneuvBaTb  NoOTpebutento  BO3MOXHOCTb
ucnornb3oBaHus ToBapa (paboTbl) MO HAa3HAYEHUIO U HECTU OTBETCTBEHHOCTb 3a CYLLECTBEHHbIE
HeJoCTaTKM Ha OCHOBaHMM NyHKTa 6 CTaTbM 19 U NyHKTa 6 CTaTbM 29 HacTosLWero 3akoHa.

(B pea. PeneparnbHOro 3akoHa ot 21.12.2004 N 171-93)

2. NsrotoBuTensb (McnonHutens) obsisaH ycTaHaBNMBaTb CPOK CHyxObl ToBapa (paboThl)
ANUTENBHOIO NONb30BaHMSI, B TOM YMCIE KOMMIEKTYOLWUX U3OENUIA (AeTanen, y3nos, arperaTos),
KOTOpblE MO UCTEYEHUW OMpedeneHHOro nepuoga MoryT NPeACTaBATb ONACHOCTb AN KU3HM,
300pOBbSA NOTPEOUTENS, MPUYNHSTL BPES €ro MMYLLECTBY UM OKpYXKatoLLen cpeae.

(B pea. PenepanbHOro 3akoHa ot 21.12.2004 N 171-$3)

3. Cpok cny0bl ToBapa (paboTbl) MOXET WUCYUCAATBCS €AnHMLAaMM BPEMEHU, a Takxke
WHBbIMW €AMHMLAMK U3MEPEHUs (KMnomeTpamu, MeTpamn u npovMMy eavHuuaMm n3mepeHus
ncxoasa u3 oyHKLMOHaNbHOro HasHavyeHus Toeapa (pesynsraTta paboThl)).

(8 peqa. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Ha npoayktbl nuTaHusg, napgoMmepHo-KOCMeTMYECKUe ToBapbl, MeaukaMeHTbl, TOBaphbI
ObITOBON XUMUM U WUHble NoaobHble ToBapbl (paboTbl) M3rOTOBUTENb (MCNOMHUTENDL) 06s13aH
yCTaHaBnNMBaTb CPOK rOAHOCTU - Nepuod, Mo MUCTEYEHUM KOTOPOoro Toeap (paboTa) cumtaetcs
HEeNpUroaHbIM AN UCNONb30BaHUA NO HA3HAYEHMIO.

(B pea. PenepanbHOro 3akoHa ot 21.12.2004 N 171-93)

5. Npoaaxa ToBapa (BbINONHEHME paboTbl) NO UCTEYEHUN YCTAHOBITEHHOMO CPOKa rogHOCTH,
a Takke ToBapa (BbIMONHeHne paboTbl), Ha KOTOPbIV AOMKEH ObITb YCTAHOBMNEH CPOK FOAHOCTU, HO
OH He YCTaHOBIEH, 3anpeLLaeTcs.
(B pea. PenepanbHOro 3akoHa ot 17.12.1999 N 212-$3)



6. VarotoButenb (MCNONMHUTENDL) BrpaBe yCTaHaBNMBATbL Ha TOBap (paboTy) rapaHTUIAHbLIN
CpPOK - Mepuod, B Te4eHue KOTOporo B crnyyae obHapyxeHus B ToBape (paboTe) HegocTaTka
N3rotoBUTEnNb (MCNOMNHUTENB), NPoAaBeL, YNONHOMOYEHHas opraHmM3aLums Unn ynoriHoOMOYEHHbIN
WHOMBMAYanNbHbIM  NpeanpuHUMaTenb, umnoptep o06s3aHbl  YAOBNETBOPUTbL TpeboBaHus
noTpebutens, ycTaHOBIEHHbIE CTaTbsiMK 18 1 29 HacTosLwero 3akoHa.

(B pea. PenepanbHOro 3akoHa ot 21.12.2004 N 171-$3)

M3rotoBuTenb BMNpaBe MNPUHATb 00A3aTenbCTBO B OTHOLLUEHWM HeOoCTaTKOB ToBapa,
OBOHapy>XeHHbIX MO WUCTEYEHUN YCTAHOBMEHHOrO MM TapaHTUNHOIO Cpoka (OONOSHUTENbHOE
06513aTenbLCTBO).

(ab3au BBegeH PeaepanbHbIM 3aKOHOM OT 21.12.2004 N 171-03)

CopepxaHue [OononHUTENbHOro obsisaTenbCTBa M3rOTOBUTENS, CPOK AEWCTBUSI TaKoro
obsizaTenbCcTBa U MNOPSAOK OCYLLECTBMEHWUsI MOTpebuTenem npaB Mo Takomy o6s3aTenbcTBy
OnNpeaensitoTCs N3roTOBUTENEM.

(ab3av BBegeH PegepanbHbiM 3aKOHOM OT 21.12.2004 N 171-$3)

7. Npogasel, BrnpaBe YCTaHOBUTbL Ha TOBap rapaHTUMHBLIA CPOK, €CrliM OH He YCTaHOBIEH
N3roToBUTENEM.

I'Ipop,aBeu, BrpaBe MNpUHATb 0653aTenbCTBO B OTHOLUEHMM HEeOOCTaTKOB TOBapa,
O6Hapy)KeHHbIX no wnctevyeHun FapaHTMVIHOFO CpOKa, YCTaHOBJIEHHOINo wu3rotoButenem
(oononHuTeneHoe O6$I3aTeJ'IbCTBO).

CopepxaHue [ONOMNHUTENBHOMO 00A3aTenbCTBa NpoAaBua, CPOK AEWCTBUSA  TaKoro
obsA3aTenbCTBa M MOPSAOK OCYLLECTBreHUs notpebutenem npaB no TakoMy o6s3aTenbCcTBy
onpeaensaTCs 40roBOPOM Mexay notpebutenem n npogasLoOM.

(n. 7 B peq. PegepanbHOro 3akoHa ot 21.12.2004 N 171-93)

8. WasrotoButenb (npodaBel) HeCeT OTBETCTBEHHOCTb 3a HeOoCTaTkm TOBapa,
oOHapyXeHHble B TEYEHNE CpOKa AENCTBUSA LONOSTHUTENBHOIO 06513aTENbCTBA, B COOTBETCTBUN C
ab3alem BTOpbIM MYHKTA 6 CTaTbM 18 HacTosLero 3akoHa, a Mocne OKOHYaHWsl Cpoka LENCTBUIS
OONoNHUTENBHOro 06a3aTenbCTBa - B COOTBETCTBUM C MYHKTOM 5 CTaTbK 19 HacTosiLwero 3akoHa.
(n. 8 BBeaeH PeneparnbHbIM 3aKOHOM OT 21.12.2004 N 171-93)

Ctatba 6. O0GsA3aHHOCTb M3roToBUTENsA obecnevYnTb BO3MOXHOCTb pemMoHTa "
TexXHun4eckoro o6cny>|<v|Bava TOBapa

MarotoButenb o6sa3aH obecnevmTb BO3MOXHOCTb MCMONb30BaHMSA TOBapa B Te4YeHue ero
cpoka cnyxbbl. [Ona aTon uenu un3rotoButenb obecrneymBaeT PEMOHT U TEXHUYECKoe
obcnyXuBaHue ToBapa, a Takke BbIMYCK U MOCTaBKy B TOProBbl€ U PEMOHTHbIE OpraHu3auumn B
Heobxo4MMbIX AN PEMOHTA U TEXHUYECKOrO 06CNy>KMBaHNA 06beMe N acCCOPTUMEHTE 3anacHbIX
YyacTeln B TeYeHMe cpoka NMPOM3BOACTBA TOBapa M NMOCIE CHATUS €ro C NPOU3BOACTBA B TEYEHME
cpoka cny0bl ToBapa, a Npy OTCYTCTBUM TAKOTO CPOKa B TEYEHME AECATU NET CO AHA Nepeaaydn
TOBapa noTpebuTento.

Cratbs 7. [lpaBo noTpebuTens Ha 6e3onacHOCTbL ToBapa (paboTbl, ycnyru)

1. NoTpebuTtenb nMeeT Npaeo Ha To, YToOLI ToBap (paboTa, ycrnyra) npu 0ObIYHbBIX YCITOBUSIX
€ro MCnosnb30BaHus, XPaHEHWs, TPAHCMOPTUPOBKM U yTUnNunsauumn Gbin 6e3onaceH Anst XKWU3HW,
300pOBbSA  NOTPEOUTENS, OKpyXalolwen cpedbl, a Takke He MNPUYMHAN Bped MMYyLLEecTBy
notpebutens. TpeboBaHuA, KOTOpble AOMKHbI 0becnevmBaTe 6e30nacHOCTb ToBapa (paboThl,
YCNyru) Onsi XXU3HW 1 300pOBbs NOTPEOUTENS, OKPYXKaloLLEN cpefbl, a Takke npeaoTBpaLleHne
NPUYNHEHMA Bpeda MMYLLECTBY NOTpebutens, asnsatoTcst ob6s3aTenbHbIMU U YCTaHaBNMBAKOTCA
3aKOHOM UNN B YCTaHOBINEHHOM MM NOPSIAKE.



(B pea. PenepanbHOro 3akoHa ot 17.12.1999 N 212-$3)

2. WNsrotoBuTtens (McnonHuTenb) obsa3aH obecneunBatb 6e3onacHOCTb ToBapa (paboThl) B
TeYeHne YCTaHOBEHHOrO CpoKa Cry0bl UNK cpoka rogHOCTH ToBapa (paboThbl).

Ecnn B cooTBeTCTBUM C MNYHKTOM 1 CTaTbW 5 HacTosiero 3akoHa MW3rotoBUTENb
(ucnonHuTEnb) He ycTaHoBMN Ha ToBap (paboTy) cpok cnyxObl, OH 0b6A3aH obecnevnTb
6esonacHocTb ToBapa (paboTbl) B TeYeHMe OeCATU NeT CO AHA nepegaym ToBapa (paboThl)
notpeburento.

Bpead, NpWYMHEHHbIW >KWM3HM, 300POBbLI MMM MMYLLECTBY noTpebuTens Bcneacteve
HeobecneyeHns GesonacHOCTU ToBapa (paboTbl), MOANEXUT BO3MELLEHMIO B COOTBETCTBUM CO
cTaTbei 14 HacTosiLwero 3akoHa.

3. Ecnn pns GesonacHOCTU MCMonb3oBaHUs ToBapa (paboTbl, ycryru), ero XpaHeHus,
TPaHCMOPTMPOBKM U yTUNM3aumMm Heobxogumo cobnogaTth crneuuarnbHble npasuna (nanee -
npasuna), U3roToBUTENb (MCNONMHUTENbL) 00si3aH yKkas3aTb 3TW MpaBuiia B COMPOBOAMTENbHOM
AOKyMeHTauun Ha Tosap (paboTy, ycnyry), Ha 9TUKEeTKe, MapKUPOBKOW UMK MHBIM crnocoGom, a
npoaasel (McrnonHuTenb) o6si3aH AOBECTU 3TV NpaBunia Ao CBeaeHus noTpebuTens.

4. Ecnn Ha ToBapbl (paboTbl, ycrnyru) 3akKOHOM WM B YCTAHOBMEHHOM UM Mopsake
yCcTaHoBneHbl obsizatenbHble TpeboBaHus, obecneuymBarome ux 6e30MacHOCTb ANSA XKU3HM,
300pOBbs  MOTPeOUTENs, OKpyXatowen cpedbl U NpegoTBpalleHre MpuYMHEHUs Bpeaa
nmyLecTBsy notpebuTtens, COOTBETCTBME TOBaApOB (paboT, ycnyr) ykasaHHbiM TpebGoBaHUAM
noanexuTt obsizatenbHOMYy MOATBEPXKAEHUIO B NOpsSAKe, NpegyCMOTPEHHOM 3aKOHOM U MHbIMU
NpaBoOBbIMM aKTaMM.

(B pea. PenepanbHOro 3akoHa ot 21.12.2004 N 171-$3)

He ponyckaetcsa npogaxa ToBapa (BbIMONHEHNE paboTbl, Oka3aHue ycnyru), B TOM Ymcne
MMMOPTHOrO ToBapa (paboTkl, ycnyru), 6e3 nidopmaunmn o6 06s3aTenbHOM NOATBEPXKAEHUN Er0
COOTBETCTBMSA TPEOOBaHUSAM, yKa3aHHbIM B MyHKTE 1 HACTOSLLEN CTaTbW.

(n. 4 B peq. PegepanbHOro 3akoHa ot 17.12.1999 N 212-93)

4.1. He ponyckaeTcs npojaxa ToBapa, B TOM 4Yucne MMMNOPTHOro ToBapa, coaepkallero
UHOpMaLMIO, 3a pacnpoCTpaHeHWe KOTOpOM npeaycMoTpeHa agMUHUCTpaTUBHAS WUnu
yrornoBHasi OTBETCTBEHHOCTb.

(n. 4.1 BBeaeH ®enepanbHbIM 3aKOHOM OT 05.12.2022 N 478-93)

5. Ecnn yctaHoBneHo, 4TO npu coGNoAeHUM MNOTPeOUTENEM YCTaHOBIEHHbLIX MpPaBuWIl
NCMOMNb30BaHNsI, XPAHEHUSI UNIN TPAHCMOPTUPOBKM ToBapa (paboTbl) OH MPUYMHSAET UM MOXET
NPUYMHUTE BPEL >KM3HW, 340POBbKD WM UMYLLECTBY NOTPEOMTENS, OKpyxawLen cpeae,
N3roToBUTENb (MCMOMHUTENb, NpoAdaBel) 06si3aH He3aMennUTENbHO MPUOCTaHOBUTL  €ro
NPOU3BOACTBO (peanu3aumio) 40 yCTpaHeHMs NPUYNH Bpeaa, a B HE0OXoaAMMbIX Crydasx NpuHATb
Mepbl MO U3bATUIO €ro N3 06opOoTa 1 OT3LIBY OT NOTpebuTens (notpebutenen).

Ecnn npnynHbl Bpeda ycTpaHnTb HEBO3MOXHO, M3rOTOBUTENDb (MCNOMHUTENb) 06513aH CHATL
Takon ToBap (paboty, ycnyry) c npomsBogctBa. [lpy HEBLINOMHEHUW W3rOTOBUTENEM
(ncnonHuTenem) aton 06A3aHHOCTU YMONMHOMOYEHHbIN dhefaepanbHbI OpraH UCNONTHUTENBHOM
BNacTu NpvHUMaeT Mepbl NO OT3bIBY Takoro ToBapa (paboTbl, ycryrn) ¢ BHYTPEHHErO pbiHKA U
(Mnn) ot notpebutena unu noTpebuTtenen B nopsiake, YCTaHOBMAEHHOM 3aKOHOAATENbCTBOM
Poccuinckon degepaunn.

(B peq. PenepanbHbIX 3aKOHOB OT 21.12.2004 N 171-®3, oT 18.07.2011 N 242-93)

YObITKW, NPUYMHEHHbIE MNOTPEObMTENO B CBSA3M C OT3bIBOM ToBapa (paboTbl, ycryru),
noanexart BO3MELLEHMNIO N3rOTOBUTENEM (MCTONHUTENEM) B MOSIHOM 06beMe.



6. YTpatun cuny. - PegeparnbHbli 3aKoH OT 21.12.2004 N 171-3.

CraTtbsa 8. [paBo norTpebuTtens Ha MHcpopmauuo 06 nsroroButTene (McnonHwuTene,
npopaBue) u o ToBapax (paborax, ycnyrax)

1. MNMoTtpebutenb Bnpaese notpeboBaTb MNpemocTaBrneHUst HEOOXOAMMOM U LOCTOBEPHOM
MHopMaumm 06 n3rotoBuTENe (MCNONHUTENE, NPoaaBLE), pexume ero paboTbl 1 peanmayemMblixX
M ToBapax (pabotax, ycnyrax).

2. YKkaszaHHasi B MyHKTe 1 HacTosdlen cTatbu MHOpMauusa B HarnsgHoOM U OOCTYNHOW
dhopme ooBoaUTCA A0 CBeAeHUst NnoTpebutenen npu 3aknioYeHnn 4OroBOpPOB Kynnu-npogaxun n
OOrOBOPOB O BbIMOMHEHMM paboT (okaszaHuMu ycnyr) cnocobamu, NPUHATBIMU B OTAENbHbIX
chepax obcnyxmBaHns noTpedbuTenen, Ha PyCCKOM si3blKe, a AOMONHUTENbHO, MO YCMOTPEHMIO
N3roToBUTENS (UCNOMNHUTENS, NPOAaBLa), Ha rocygapCTBEHHbIX A3blkax cyObekToB Poccuiickon
degepaunn 1 pogHbix A3blkax Hapogos Poccuickon egepauum.

3. YNOnMHOMOYEHHasi  opraHuM3aumMsi WM YMOJTHOMOYEHHbIA  MHOUBUAOYaNbHbLIN
npegnpuHnmaTens no TpeboBaHWO MOTpebuTena o0s3aHbl NPegoCTaBUTb MOATBEPXAEHME
CBOMX TMOSIHOMOYUIA, BbITEKAKOLMX W3 3aKMOYEHHONO MMW [OOroBOpa C  M3roTOBUTENEM
(npopasuom).

(n. 3 BBeaeH PegeparnbHbIM 3aKOHOM OT 29.07.2018 N 250-93)

Crtatbsa 9. UHdopmauma o6 unsroroButene (McnonHwuTene, npogaBue, Bnagenbue
arperartopa)
(B peq. PenepanbHoro 3akoHa ot 29.07.2018 N 250-03)

1. NarotoBuTenb (UCnonHuTenb, nNpoaaseLl) 0b6s3aH OOBECTU A0 cBedeHust notpebutens
dUpMEHHOE HauMeHOBaHWe (HanMeHoBaHWE) CBOEW OpraHumsauun, MecTo ee HaxoXOeHus
(appec) n pexxum ee paboTbl. MpogaseL (MCNONHUTENDB) pa3MeLLaeT ykasaHHyo MHpopMaumio Ha
BbIBECKE.

(B peq. PenepanbHOro 3akoHa ot 21.12.2004 N 171-93)

MNarotoBuTenb (MCNonHUTENb, NpoAaBeL) - UHAVBUAYaNbHbIA NpeanpuHUMaTenb - AOIKEH
npefocTaBUTb NOTPEOUTEND MHGPOPMALMIO O FOCYAapPCTBEHHONW perncTpaumm 1 HaMMeHoBaHNUM
3aperncTpMpoBaBLLEro ero opraHa.

Msrotosutenb (npogaseu) obsizaH OOBEeCTM OO0 CBefeHust noTpebutens upMeHHoe
HauMeHOBaHWe (HaUMEHOBaHWE), MEeCTO HaxoxgeHusa (agpec) u  pexum  paboThbl
YNOSTHOMOYEHHOW OpraHu3aLmm unm ynosTHOMOYEHHOro MHANBUAYanbHOro NnpeanpuHumaTens.
(ab3auy BBegeH PeaeparnbHbIM 3aKOHOM OT 29.07.2018 N 250-P3)

1.1. YnonHoOMoO4YeHHass opraHusaums uUnuM  YNONMHOMOYEHHbIN  MHAMBUAOYATbHbIN
npeanpuHumarens B crnyvae obpalleHuss notpebutena obsizaHbl JOBECTM OO0 €ro cBegeHust
MHdopmMaumio o0 cede n nsrotosutene (Npoaasue) (PMPMEHHOE HAaMMeEHOBaHNE (HAMMEHOBaHME),
MECTO HaxoXaeHus (agpec), pexum paboTbl, rocyaapCTBEHHbIA pPEerMcTpauuoHHbIN HOMepP
3anucM O co3fdaHuM topuaMyveckoro nuua, GamMunuio, UMs,, OTYEeCTBO (ecnu UMeeTcs),
rocygapCTBEHHbIN  PErnCTPaUMOHHbLIN  HOMEpP 3anucu O TroCygapCTBEHHOW perucTpaumm
dumandeckoro nuua B KavyecTBe MWHAMBUAYyanbHOro npeanpuHumarens). YnornHomoveHHas
opraHusauus nnu ynonHOMOYeHHbIN MHOUBUAYanNbHbLIN NpeanpuHUMaTens Bnpase 4OBeCTU A0
cBefeHus notpebutenen nHpopmaumio o cebe NocpenCcTBOM ee pa3MeLLIEHMSI HA CBOEM CalTe B
MHAOPMALIMOHHO-TENTEKOMMYHUKAUNOHHOW ceTn "MIHTepHeT", nHdopMaumio o6 Mn3rotoBuTene
(npopasue) nocpeacTsom pasmeLleHuns Ha CBOEM cante B
MHPOPMALIMOHHO-TENEKOMMYHUKAUNOHHON ceTu  "WIHTepHeT" CChINIKM Ha CTpaHuuy cauTa
nsrotosutensa (npogasua) B MHPOPMALMOHHO-TENEKOMMYHUKAUMOHHON ceTu "WHTepHeT",
cofeprkaLlyto MHpopmavnmo 06 nsrotosutene (NpogasLe).



(n. 1.1 BBeaeH PepepanbHbIM 3aKOHOM OT 29.07.2018 N 250-P3)

1.2. Bnageneuy arperatopa ob6s3aH goBectu 4o cBeaeHuss notpebutenen nHcdopmauuio o
cebe un npogasBue (ucnonHutene) (pupmeHHoe HauMeHOBaHWE (HaMMEHOBAHMWE), MECTO
HaxoXOeHWs1 (agpec), pexxum paboTbl, FOCYy4apPCTBEHHbI PErmcTpaLMOHHbLI HOMEP 3anucu o
CO34aHNN KPUANYECKOro Nuua, hamMunuio, NMs, OTYECTBO (ECNU NMEETCH), roCyaapCTBEHHbIN
pPermcTpaumMoHHbIN HOMEpP 3anuMcu O rOCY4apCTBEHHOM perncrpaumm uandeckoro nvua B
KayecTBe WHOMBUAOYaNbHOMO MpeanpuHMMarens), a Takke 00 MMELMXCA WU3MEHEHUAX B
yKkasaHHoW uHdopMaumn. Bnapgeneu, arperatopa [[OBOAUT [0 cCBedeHus notpebutenen
nHdopmaumo o cebe n npogasLe (MCNONHUTENE) NOCPEACTBOM €€ pa3MeLLEHNsI HA CBOUX canTe
U (Mnn) cTpaHuue canta B MHGOPMALNOHHO-TENEKOMMYHUKAUUOHHON ceTn "UHTepHeT".
MHdopmauuto o0 npogasue (MCnonHUTeNe) Bnageney arperatopa BrnpaBe 4OBECTU 4O CBeAEHMUS
notpebutenein nocpeacTBOM pasMeLLeHUsl Ha CBOMX calTe W (Mnu) cTpaHuue canta B
WHOPMAaLIMOHHO-TENEKOMMYHUKALUMOHHON ceTu  "WHTepHeT" CChilkM Ha cauT npogasua
(ucnonHuTens) B UHOPMaLIMOHHO-TENEKOMMYHUKAUNOHHOM ceTu "MHTepHeT".

(n. 1.2 BBeaeH PenepanbHbIM 3aKOHOM OT 29.07.2018 N 250-P3)

1.3. MNMpopaseL (McnonHuTeNb) 0683aH NpeaoCcTaBUTb BNagenbly arperatopa v pa3smecTutb
Ha cBoeM canTe B WHGOPMALMOHHO-TENEKOMMYHUKAUMOHHON ceTn "WHTepHeT" (npun ero
HanMuumn) OOCTOBEPHY MHAOpMaLMO O cebe, ykazaHHyl0 B NyHKTe 1.2 HacTosiwen ctatbn. B
crny4ae, ecnv UMeTCA U3MEHEHUs B Takon MHGopmauun, npoaasel, (MCnonHuTens) 06a3aH B
TeyeHne ogHoro paboyero AHA C MOMEHTa BHECEHUS B Hee U3MEHEHUN CoobLWNTb BriagenbLy
arperatopa 00 3TMX W3MEHeHMAX UK  pa3MecTMTb WX Ha CBOeM cante B
NH(POPMaLIMOHHO-TENEKOMMYHMKaLMOHHOW ceTn "WHTepHeT" (npu ero Hanuuuum). Bnapgeneuy
arperatopa o06si3aH BHECTM 3TU U3MEHeHuUs B MHOpMauuio O npodasue (McnonHuTene) B
TeyeHne ogHoro paboyero gHs, ecnu pasmeLLeHne ykasaHHoM MHdopmauumn ocyLLEeCTBNSETCA Ha
caunTe Bnagensua arperartopa " (nnn) ero cTpaHuue caunTa B
MHOPMaLIMOHHO-TENEKOMMYHUKAUMOHHOM ceTh "VHTepHeT".
(n. 1.3 BBeaeH deaeparnbHbIM 3aKOHOM OT 29.07.2018 N 250-93)

2. Ecnu Bug [eATenbHOCTW, OCYLWEeCTBNSeMbld  U3rotoBuTenem (MCrnonHuTenem,
npogasLOM), MNOANEXUT NUUEH3NPOBAHUIO W (MMKN) WCAONHUTENb WMEET roCyaAapCTBEHHYHO
akkpeautTaumo, OO0 cBedeHust notpebutenss gormkHa ObiTb goBegeHa MHGopMaumMsi O Buae
0eATenbHOCTU WM3roTOBUTENA (MCMONMHUTENS, Mpogasua), HoMepe JMUeH3Un 1 (Unn) Homepe
cBMOeTenbCTBa O rocyfapCTBEHHOW akkpeauTauun, Cpokax AeNCTBUA yKasaHHbIX FUMLEH3UU U
(vnn) cBmaeTenbcTBa, a Takke MHdpopmauus o6 opraHe, BblgaBLUEM yKa3aHHbIE JIMLEH3VIO U
(nnn) cBMAOETENBLCTBO.

(n. 2 B peq. PegepanbHOro 3akoHa ot 16.10.2006 N 160-93)

3. MHdopmauund, npegycMoTpeHHas nyHKTamm 1 1 2 HacTosiWwen cTatbM, AOMKHa ObiTb
JoBefeHa A0 cBedeHnsa noTpebuTtenen Takke nNpy OCyLLECTBAEHUN TOProBnK, BbITOBOIO U UHbIX
B1OoB obcnykmBaHna notpebuTtenen BO BPpEMEHHbLIX NOMELLEHUSAX, HA ApMapkaXx, C NOTKOB U B
ApYrnx cny4vasx, ecnv Toproens, OblTOBOE M WHble BuAbl OOCNyXuBaHUA noTpebutenen
OCYLLECTBNAITCA BHE NOCTOSIHHOIO MECTa HaXoXAeHNs npoaasLa (MCNONHUTENS).

Crtatbsa 10. UHdopmauusa o ToBapax (paboTtax, ycnyrax)

1. WsrotoBuTenb (McnonHutenb, npogaBel) o06si3aH CBOEBPEMEHHO NPEAOCTaBNATb
notpebutentio HeobxoouMyto M OOCTOBEPHYK MHGOpMaumio O ToBapax (pabotax, ycnyrax),
obecneunBatoLLyl0 BO3MOXHOCTb WX MpaBunbHOro Bbibopa. Mo oTaenbHbIM BMAaM TOBapOB
(pabot, vycnyr) nepevyeHb M cnocobbl goBedeHuMst WHdopmauum 0o notpebuTtens
ycTaHaesnmeatTcs [NpaButensctBomM Poccuinckon denepaumn.

2. WHdopmaumsa o ToBapax (pabotax, ycnyrax) B 00si3aTenbHOM MoOpsigke [AOSmKHA
coaepxartb:



HaVMeHOBaHME TEXHUYECKOrO perfiameHTa UM MHoe YCTaHOBIIEHHOE 3aKOHOAATENbCTBOM
Poccuiickon ®degepauum O TEXHUMYECKOM pPErynnmpoBaHMM W CBUAETENbCTByoWee 06
065a3aTenbHOM NOATBEPXKAEHUN COOTBETCTBUS TOBapa 0603HavYeHue;

(B pea. PenepanbHOro 3akoHa ot 21.12.2004 N 171-$3)

cBefeHust 06 OCHOBHbIX MOTPEBOUTENBCKNX CBOMCTBAX TOBAPOB (paboT, yCnyr), B OTHOLLEHUN
NPOAYKTOB MUTaHWUs CBEAEHMSI O COCTaBe (B TOM 4MClle HaMMEHOBaHWE WCMNONb30BaHHbIX B
npouecce M3roTOBMEHMS MNPOAYKTOB MNUTaHUS NULIEBBLIX A06aBOK, OGMONOrMYecKn akTUBHbIX
[obaBoK, MHGOPMaUMA O HanMyYuu B MPOAYKTax MNUTaAHUA KOMMOHEHTOB, MOSYYEHHbIX C
NPUMEHEHMEM  FE€HHO-UHXEHEPHO-MOOMULMPOBAHHBLIX  OpPraHM3MoB, B  Criyvyae, ecnu
COAEpXXaHNe yKasaHHbIX OpraHnM3MoB B TaKOM KOMMOHEHTE cocTaBnsieT 6onee AeBATU AeCATbIX
npoueHTa), NMLWEBON LEHHOCTU, Ha3HadYeHun, 06 yCnoBMaX NPUMEHEHNS U XPaHEHUS NMPOAYKTOB
nuTaHus, o cnocobax N3roToBneHns rotoBbix 6ntog, Bece (06beme), gate n MecTe N3roToBreHUs
W YNakoBKM (pactaCcoBKM) NPOAYKTOB NMUTaHUS, a Takke cBeeHUs O NPOTUBOMOKa3aHUAX A58 X
NpYMeHeHNs Npu oTAeNbHbIX 3aboneBaHusx. NepedeHb ToBapoB (paboT, ycnyr), MHopmauums o
KOTOpbIX AOIMKHA codepXaTb MPOTUBOMOKa3aHWs ANs WX NPUMEHEHUS Npu  OTAENbHbIX
3aboneBaHusx, yTeepxaaetcs NpasutenbctBom Poccuickon ®enepauuu;
(B pea. PegepanbHbIX 3aKOHOB OT 21.12.2004 N 171-$3, oT1 25.10.2007 N 234-03)

LueHy B pybnsx un ycrnioBus npmobpeteHns ToBapos (paboT, ycnyr), B TOM Yncne npu onnarte
ToBapoB (paboT, ycnyr) 4yepes3 onpederneHHoe BpeMms Mnocne ux nepefadn (BbIMOSHEHUS,
OKasaHusl) noTpebutento, MOMHy CymMMy, MOANexXallyk Bbinnate notpebutenem, n rpadmk
noraweHus aTom CyMMbl;

(B pea. PenepanbHOro 3akoHa ot 21.12.2013 N 363-93)

rapaHTUHBIN CPOK, ECI OH YCTAHOBIEH;
(B peq. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npaBuna u ycnoeusi 3pdeKTUBHOrO M 6Ge3onacHoro Mcrnonb3oBaHUS TOBapoB (paborT,
yenyr);

MHopmaumto o6 sHepreTnyeckon 3PEHEKTUBHOCTU TOBAPOB, B OTHOLLUEHUM KOTOPbIX
TpeboBaHWe 0 HanNMyMn Takom MHOPMaLMK onpeaeneHo B COOTBETCTBUN C 3aKOHOAATENbCTBOM
00 aHeprocbepexxeHnn 1 O NOBLILLEHNN SHEPreTUYECKON 3¢pPEKTMBHOCTMY;

(ab3av BBegeH degepanbHbiM 3aKOHOM OT 23.11.2009 N 261-D3)

CpOK CJ'Iy)K6bI nnnm CpoK rogHoCtTn ToBapoB (pa60T), yCTaHOBﬂeHHbIVI B COOTBETCTBUUN C
HacToAWMM 3akoHOM, a TaKke CBedeHUs O HeobXoAMMbIX AEeNCTBUSIX n0Tpe6|/|Ten;| no
NCTEYEeHNN YKa3aHHbIX CDOKOB U BO3MOXHbIX NOCNenCcTBUAX NMpn HEBbINONMHEHUN TaKMNX OEencTBun,
€CJ11 TOBapbl (pa6OTbI) Nno UCTEYEHNN YKa3aHHbIX CPDOKOB NpeacTaBnAl0T ONMaCcHOCTb AJ14 XKU3HW,
300pOBbA N MMYyLLECTBA n0Tpe6|/|Ten9| NN CTaHOBATCA HenpurogHbiMn A51A NCnonb3oBaHUA Mo
Ha3Ha4YeHuio,

agpec (MecTto HaxoXaeHusl), PUPMEHHOE HauMeHOBaHWE (HaMMeHOBaHWE) U3roToBUTENS
(vcnonHuTens, npogasua),  YNOSIHOMOYEHHOW  OpraHu3aumMm  UAM  YNOSIHOMOYEHHOIO
MHANBNAOYaNbLHOro NpeanpuHuMarensd, UMnopTepa;
(B pea. PenepanbHOro 3akoHa ot 25.10.2007 N 234-$3)

MHopmaumo 06 oba3aTenbHOM NOATBEPXKAEHUN COOTBETCTBUS TOBApPOB (paboT, ycnyr),
yKasaHHbIX B NYHKTE 4 CTaTbW 7 HAcTosLWEero 3akoHa;
(B peqo. denepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MHOPMAaLIMIO O NpaBuax NPoAaXKN TOBapOB (BbINONHEHUs paboT, okasaHus ycnyr);

yKasaHune Ha KOHKPETHOE NULIo, KOTopoe ByaeT BbIMOMHATL paboTy (okasbiBaTb yCrnyry), u
NHOPMaLIMIO O HEM, ECINN ATO MMEET 3HAYEHUE, UCXOAs U3 XapakTepa paboTbl (ycnyru);



(ab3av BBegeH PegepanbHbiM 3aKOHOM OT 17.12.1999 N 212-03)

yKasaHMe Ha WChnonb3oBaHWe ¢oHOrpaMM MNpW OKa3aHWWM pasBreKkaTeribHbIX YCnyr
NCNOMNHUTENAMW My3blKalbHbIX MPOM3BEAEHUNA.
(ab3av BeegeH degepanbHbiM 3aKOHOM OT 17.12.1999 N 212-03)

Ecnn npnobpeTtaemelin notTpebutenem toeap 6b11 B ynoTpebneHnn unm B HEM yCTpaHsnics
HeJoCcTaToK (HegocTaTku), noTpebutento omkHa b6bITh NpeaocTaBneHa uHdopmaLms 06 aTom.

3. WHdopmaumsa, npegyCMOTpeHHass MyHKTOM 2 HacToslen CcTaTbW, LOBOAUTCS A0
cBedeHus notpebuTtenen B TEXHUYECKOM AOKYMEHTauuw, npunaraemon K ToBapam (pabotam,
ycrnyram), Ha 3TUKETKaX, MapKUPOBKOW UM UHbIM COCOBOM, NPUHATLIM AJ1S OTAENbHbLIX BUAOB
ToBapoB (pabGot, ycnyr). WHdopmaums o6 obsi3aTenbHOM MNOATBEPXKAEHUN COOTBETCTBUS
TOBapOB MPELCTaBMSETCS B NOpsiake 1 cnocobamm, KoTopble YCTAaHOBIEHbI 3aKOHOA4ATENLCTBOM
Poccuiickon degepaumm O TEXHUYECKOM PEryrMpoBaHUKM, M BKIOYaAET B cebA cBedeHusa o
HOMepe OOKYMEHTa, MOATBEPXOAMLEro Takoe COOTBETCTBME, O CPOKE €ero OencTBust U 00
OopraHusauuu, ero BblgaBLLEN.

(B pea. PenepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, 01 21.12.2004 N 171-$3)

A63au yTpatun cuny. - PegepanbHbIin 3aKoH 0T 21.12.2004 N 171-93.
CraTtbs 11. Pexxum paboTtbl npogaBua (MCNONHUTENs)

1. Pexxum paboTbl rocyaapCTBEHHbIX, MyHULMNANbHbLIX OpraHn3auuii TOproenu, GbITOBOro 1
WHbIX BUOOB OOCNYXWMBaHWUsi NOTpebuTeneit ycTaHaBNMBAETCS MO PELUEHUI COOTBETCTBEHHO
opraHoB WUCMONHMTENbHOW Bnactu cyobekToB Poccuiickort depepaumm U OpraHOB MECTHOIO
camoynpaerneHus.

2. Pexxum paboTbl opraHu3aumi, OCyLLECTBIAIOWNX OEATENBHOCTb B chepax TOProeoro,
ObITOBOrO M UHbIX BUOOB OBCMY>XMBaHMA NoTpebutenen n He ykasaHHbIX B NMyHKTE 1 HacTosLen
cTaTbK, a Takke UHANBUAYAlbHbIX NPeANPUHUMATENEN yCTaHaBNMBaETCS MU CaMOCTOATENbHO.

3. Pexvm paboTbl npogaBua (MCMONHUTENS) AOBOAUTCA OO0 CBEAeHMs notpebutenen u
OOIMKEH COOTBETCTBOBATb YCTAHOBIEHHOMY.

Ctatbs 12. OTBETCTBEHHOCTb U3roToBUTENA (MCNONHUTENs, NpogdaBua, Bnagenbua
arperatopa) 3a HeHagnexaiuyro nHcdopmauumio o ToBape (padore, ycnyre)
(B peq. PenepanbHbIX 3aKOHOB OT 21.12.2004 N 171-®3, oT 29.07.2018 N 250-93)

1. Ecnun notpebutento He npeaocTaBneHa BO3MOXHOCTb HE3aMeaIMTENbHO NOMy4YMTb Npu
3aKnoveHnn gorosopa uHdopmaumio o ToBape (pabote, ycnyre), oH Bnpase notpeboBaTb OT
npogasua (MCNOMNHUTENS) BO3MELLEHUSA YObITKOB, MPUYMHEHHBIX HEOOOCHOBAHHBLIM YKIOHEHNEM
OT 3aKmYeHWUs AOroBOpa, a ecnv JOroBOp 3aKMi4YeH, B pasyMHbIA CPOK OTKa3aTbCHA OT ero
ncnonHeHms n notpeboBaTb BO3BpaTa YNravyeHHOW 3a TOBap CYMMbl U BO3MELLEHUS OpYrux
yObITKOB.

(B pea. PenepanbHOro 3akoHa ot 21.12.2004 N 171-$3)

Mpn oTkase OT UcnonHeHns goroBopa noTpedbuTtens 0683aH BO3BpaTUTbL TOBap (pesynbrart
paboTbl, yCryru, ecnm 3T0 BO3MOXHO MO MX XapakTepy) NnpodasLy (MCNOMHUTEN!O).
(B pea. PenepanbHOro 3akoHa ot 21.12.2004 N 171-$3)
(n. 1 B peq. PegepanbHOro 3akoHa ot 17.12.1999 N 212-93)

2. Mpopgasel (MCMONHUTENB), HE NPEAOCTaBUBLLMIA MOKYNaTeEmNto MOMHON M [OCTOBEPHOM
nHopmaumm o ToBape (paboTe, ycnyre), HECET OTBETCTBEHHOCTb, NPEAYCMOTPEHHYHO NyHKTaMu
1 - 4 cTaTbl 18 UMM NYHKTOM 1 cTaTbM 29 HacTosiLero 3akoHa, 3a HelocTaTkm ToBapa (paboTbl,



yCrnyru), BO3HUKLLME MOCIE ero nepegayvv notpebutento BCNeacTBMe OTCYTCTBUS Y HETO Takow
nHdopmaumn.
(n. 2 BBeaeH PeneparnbHbIM 3aKOHOM OT 17.12.1999 N 212-93)

2.1. Bnapeney arperatopa, npegoCcTaBMBLUMWA MOTPeOUTENO HEOOCTOBEPHYD UMK
HEenomnHy WHdopMaumMio O ToBape (ycnyre) unu npodasue (UCMOMHUTENE), Ha OCHOBaHWUU
KoTopon noTpebutenem 6bin 3aknio4eH [JOroBop Kynnu-npogaxu (4OoroBop BO3ME3OHOro
OKasaHusa ycnyr) ¢ npogaBUOM (MUCMOMHUTENEeM), HeceT OTBETCTBEHHOCTb 3a YObITKY,
NPUYMHEHHbIE NOTPEOUTENIO BCeACTBNE NPeSoCTaBNeHNs eMy Takon MHpopmaumm.

Ecnn wvHOe He npegycMOTPEHO cornalweHneM Mexay BragenbuemMm arperatopa W
npodaBLOM (MCNONHUTENEM) WNWU He BblITEKAET W3 CyllecTBa OTHOLIEHUN Mexay Humu,
OTBETCTBEHHOCTb 3a WCMNOSIHEHWE [OroBOpa, 3aKMYeHHOro noTpebutenem € nNpoAaBLOM
(ucnonHUTENEeM) Ha OCHOBaHUW NpefocTaBNeHHOW BnagensLem arperatopa uvHdopMaumm o
ToBape (ycnyre) unu npogaBLUe (MCMOMHUTENE), a Takke 3a cobnogeHne npae notpeduTenen,
HapyLLEHHbIX B pe3dynbraTe nepegayn notpedbutento ToBapa (ycryru) HeHagnexallero kayectsa
n obmeHa HenpoaoBOMBbCTBEHHONO TOBapa Haanexallero KayecTBa Ha aHanorMyHbIi ToBap,
HeceT npogaseL, (MCNorHUTErNb).

Bnageneu arperatopa He HECET OTBETCTBEHHOCTL 3a YObITKM, MPUUYMHEHHbIE NOTPEbUTENIO
BCrneacTBMe NpedocTaBneHns eMy HeLOCTOBEPHOM WKW HenosiHoM WMHdopmauumM o ToBape
(ycnyre), B criyyae, ecnv Bnagenew arperatopa He U3aMeHsieT MHdopmaLunio o ToBape (ycnyre),
NpefoCTaBNeHHY0 MpoAaBLOM  (UCMOMHUTENEM) W codepXalylocsd B nNpearoXeHun o
3aKnio4YeHnn JoroBopa Kynnu-npogaxu (4oroeopa BO3MeE3AHOIro OKasaHns ycnyr).

(n. 2.1 BBeaeH PepepanbHbIM 3aKOHOM OT 29.07.2018 N 250-P3)

2.2. MoTtpebuTens BnpaBe NpeabsBuTb TpeboBaHWe Kk Bnagernbly arperatopa o Bo3BpaTe
CYyMMbl NPOU3BEAEHHOW UM NpeaBapuTenbHOM onnaTthl ToBapa (ycnyru). Bnageney arperatopa
BO3BpaLL@eT CyMMYy rOSy4YeHHON MM NpeaBapuTenbHOM onnaTbl ToBapa (ycnyru) B TeyeHue
AECATV KaneHAapHbIX OHe COo OHS MpeabsiBrieHusi notpebutenem Takoro TpeboBaHus npu
OLHOBPEMEHHOM HarnuyMm crneayoLmx yCroBuii:

TOBap (ycnyra), B OTHOLLEHUWN KOTOPOro NoTpebutenem BHeCeHa NpeaBapuTenibHas onnarta
Ha GaHKOBCKWI cuyeT BragernbLa arperatopa, He nepefdaH noTpebuTento B CPoK (ycryra He
okasaHa B CPOK);

noTpebuTenb Hanpaewun NPoAaBLy (MCMNOMHUTENID) yBeaoMIeHne 06 OTKkase OT UCMONHEHMUS
[JoroBopa Kynnu-npoaaxu (Oorosopa BO3ME3[HOr0 OKasaHWs YCrnyr) B CBSI3W C HapyLUeHUeM
npodaBUOM  (McnonHuTenem) obsisaTenbcTBa nepegatb ToBap  (okasaTb  ycnyry) B
YCTaHOBIEHHbIN CPOK.

Hapsigy ¢ TpeboBaHvem o BO3BpaTe CyMMbl MpPeaBapuTENbHOWM onnaTtbl ToBapa (ycnyru)
notpebuTtenb HanpaensieT Brafenbly arperatopa MNOATBEPXAEHVE HanpaBneHus npoaasuy
(ucnonHuTento) yBeaoMrneHmst o6 oTkase OT MCMONHEHUsI JOoroBopa Kynnu-npoaaxu (4orosopa
BO3ME3JHOro OKa3aHus ycnyr).

Ecnu vHoe He npeaycMOTPEHO YCNOBUSIMU MOSb30BaTENbCKOro MM UHOrO CornalleHust
notTpebutensa ¢ BnagenbLeM arperatopa, yBegomMreHve npogasLy (MCnonHuTento) ob otkase ot
MCNOSMHEHM A0roBopa Kynnu-npogaxu (4oroBopa BO3ME3OHOro OKal3aHWsi YCryr) MOXeT ObiTb
HanpaBneHo BriagenbLy arperatopa, KoTopbii 065513aH HanpaBUTb ero NpoaasLy (MCMOMHUTENHD).
(n. 2.2 BBeaeH ®enepanbHbIM 3aKOHOM OT 29.07.2018 N 250-93)

2.3.B cny4vae, yka3zaHHOM B NYHKTe 2.2 HacTosLLEeN cTaTby, Bnagenew, arperaropa Bnpase
OTKa3aTb n0Tpe6|/|Temo B BO3Bpare CyMMbl npe/J,BapMTeanon onnartbl TOBapa (ycnyrm) npun
nonyyeHnn OT npodaBua (ncnonHuTens) noarBepXXaeHnda nNpUHATUA I'IOTpe6VITeJ'IeM TOBapa



(oka3aHust ycnyrn) npyu YCrioBUKW, YTO KOMUS Takoro MNOATBepXAeHus Obina HanpaeneHa
BnagenbLem arperatopa NnoTpebuTento B Te4eHne OecaTn KaneHaapHbiX AHE CO AHS NONyYeHns
BnagenbLem arperatopa TpeboBaHMS O BO3BpaTe CyMMbl NpeaBapuTENbHONM onnaThbl TOBapa
(ycnyrn). B cnyyae Hecornacusi notpebutens c npenctaBreHHbIMU Bnagenbuem arperatopa
AoKasaTenbCTBaMu NPUHATUS NoTpebutenemMm ToBapa (OKasaHusi ycryru) notpebutenb Bnpase
TpeboBaTb BO3BpaTa CyMMbl NPOM3BEAEHHOW MM NpeaBapuUTenbHOM onnaTtbl ToBapa (ycnyru) B
cynebHom nopsiake.

(n. 2.3 BBeaeH PegepanbHbIM 3aKOHOM OT 29.07.2018 N 250-93)

3. MNpu npuynHeHUn Bpeda XU3HW, 340POBLID U UMYLLECTBY noTpebutens Bcneacteue
HenpegocTaBneHns eMy MOfHOM WM OOCTOBEPHOM WHdopMauunm o ToBape (pabote, ycnyre)
notpebutens Bnpaese notpeboBaTb BO3MELLEHWUSI TAKOro Bpeda B nopsiake, NpeayCMOTPEHHOM
cTtatben 14 HacTtosilero 3akoHa, B TOM 4YMCre MOMHOro0 BO3MELLEHUS YObITKOB, NPUYMHEHHbIX
NpMpPOaHbIM 0ObeKTaM, HaXOAALWMUMCS B COOGCTBEHHOCTU (BnageHnn) notpedutens.

(n. 3 BBeaeH ®eanepanbHbIM 3aKOHOM OT 17.12.1999 N 212-93)

4. NMpun paccmoTpeHun TpeboBaHWn NOTpedbuTenss 0 BO3MELLEHUN YObITKOB, NMPUYNHEHHbIX
HEJOCTOBEPHOW WM HEeOoCTaToOvHO MOSTHOM MHdopMaumen o ToBape (pabote, ycnyre),
HeobxooMMO MCXOAUTb M3 npeanonoxeHus ob oTcyTcTBUM Yy noTpebutensa crneunanbHbIX
NMO3HaHWU O CBOMCTBAX U XapakTepucTmkax ToBapa (paboThbl, ycryru).

(B pea. PenepanbHOro 3akoHa ot 17.12.1999 N 212-$3)

Ctatbas 13. OTBeTCTBEHHOCTb M3roToBUTENA (McnonmHuTensi, npoAaBua,
YNOJSTHOMOYEHHOM opraHusauumu nnun YNONMHOMOY€E€HHOro MHAMBMAYaNbLHOro
npeanpuvHUMaTens, MMNopTepa) 3a HapyLueHue npaB noTpedurtenen
(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyweHue npaB noTpebutenen wn3roToBUTENb (MCNOMHUTENb, MNPOAABEL,
YNONMHOMOYEHHasi OpraHu3auus unuM ynornHOMOYEHHbIN MHAMBUMAYANbHLIA MNpeanpuHMMaTens,
UMnopTep) HeceT OTBETCTBEHHOCTb, MPeayCMOTPEHHYHO 3aKOHOM U JOrOBOPOM.

(B peq. PenepanbHOro 3akoHa ot 21.12.2004 N 171-93)

2. Ecnu nHoe He ycTaHOBMEHO 3aKOHOM, YObITKM, NPUYMHEHHbIe NoTpebutento, nognexat
BO3MELLEHNIO B TMOMHOM CYMME CBEPX HEYCTOMKW (MeHu), YCTaHOBMEHHOW 3aKOHOM WIu
A0roBOPOM.

(n. 2 B peq. PegepanbHOro 3akoHa ot 17.12.1999 N 212-93)

3. Ynnata HeyCTOMKM (neHu) n Bo3melleHue YObITKOB He OocBOOOXAAalT W3roToBUTENS
(uvcnonHuTeEns, npogaBua,  YMNOMHOMOYEHHYK  OpraHM3aumio  UnM  YNOSTHOMOYEHHOro
WHOMBUAYaANbHOrO MNpeanpuHMMaTens, MMmnopTepa) OT MCMAOMHEHUS BO3MOXEHHbIX Ha Hero
00a3aTenbCTB B HATYpe nepeq notpebutenem.

(B peq. PenepanbHOro 3akoHa ot 21.12.2004 N 171-03)

4. WasrotoButenb (MCnonmHWTENb, Mpodasel, YMNOMHOMOYEHHAs OpraHuM3auus  wnm
YMONMHOMOYEHHBIN  MHAUBMAYANbHbLIM  NpeanpuHUMaTenb, UMMNopTep) ocBoboXaaeTcs Ot
OTBETCTBEHHOCTM 3a HeucrnonHeHue ob0a3aTenbCTB UMM 3a HeHagnexallee WCMNOoIHeHue
00A3aTenbCTB, €CNMU [JOKaKeT, YTO HeucnonHeHne o06s3aTenbCTB UMM UX HeHagnexallee
NCMNOSHEHME MPOU3OLLIIO BCMEACTBME HEMNPEOAONMMONM CUIbl, @ TakkKe MO MHbIM OCHOBAHUSIM,
npeayCcMOTPEHHbIM 3aKOHOM.

(B pea. PenepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, 01 21.12.2004 N 171-$3)

5. TpeboBaHusa notpebutens 06 ynnare HeyCcTonKn (NeHn), NpeayCcMOTPEHHOW 3aKOHOM Uin
OOroBOpOM, noanexat yAOBMETBOPEHVIO  M3rOTOBUTENEM  (UCMOMHUTENEeM, npoaaBLOM,
YNONTHOMOYEHHOW OpraHnu3aumen nnm ynoriHOMOYEHHbIM MHAMBUAYaNbHbIM NpeanpuH1UMarenem,
nmMnopTepom) B 406pOBONLHOM NOPSAKE.



(B pea. PegepanbHbiX 3aKOHOB OT 17.12.1999 N 212-®3, 01 21.12.2004 N 171-$3)

6. Mpu yoosnetBopeHun cygom TpeboBaHui NoTpedbuTens, yCTaHOBNEHHbIX 3aKOHOM, CyA
B3bICKMBAET C W3rOTOBUTENS (MCMOMHUTENs, npoasua, YNOSIHOMOYEHHOW OpraHu3auun wunm
YNOMMHOMOYEHHOIO MHANBMAOYANbHOIO MpegnpuHuMaTens, uMmnopTepa) 3a HecobniogeHue B
[OOpPOBONBHOM MOpsiAKe yOoBMETBOpeHud TpeboBaHui noTpedbutens wTpad B pasmepe
NATbAECAT NPOLEHTOB OT CYMMbI, MPUCYXAEHHOW CyAOM B Nofb3y notpeburtens.

(B peqo. PenepanbHOro 3akoHa ot 21.12.2004 N 171-03)

Ecnu c¢ 3asBneHvem B 3auunTty npas I'IOTpGGVITGJ'IFI BbICTYyMnaroT 06I.L|,eCTBeHHbIe
O6'be,EI,VIHeHI/IFI n0Tpe6V|Tene|?1 (nx accoumnaunm, corosbl) nnm OpraHbl MeCTHOro camoynpablieHuUs,
NATbOECAT NnpoueHTOB CYyMMbI B3bICKaHHOIO LIJTpa(ba nepevyncnarTcAa  yKa3aHHbIM
O6'be,EI,I/IHeHI/IFIM (nx accoumnauusm, cotozam) unm opraHam.

Cratba 14. AMywecTBeHHas OTBETCTBEHHOCTb 3a BpeA, NPUYUHEHHbIA BCreacTBue
HeJOCTaTKOB TOBapa (paboTbl, yCcrnyru)

1. Bped, NPUYMHEHHbIA XU3HW, 300POBbLID UMW MMYLLECTBY MOTPeGUTEns BcreacTBue
KOHCTPYKTMBHbIX, MPON3BOACTBEHHbIX, PELENTYPHbIX UM UHbLIX HeOOCTaTKOB ToBapa (paboThbl,
yCcnyru), NoanexuT BO3MELLIEHNIO B MONHOM o6beme.

2. I'IpaBo Tpe6OBaTb BO3MeLLeHnd Bpena, npud4nHeHHoro BcrneacTeme HeJoCTaTkoB TOBapa
(pa60TbI, yCJ'IyFI/I), NPpU3HaeTca 3a noodbIM notepneswimM He3aBUCUMMO OT TOro, COCTOAIN OH B
AOroBOPHbIX OTHOLLIEHNAX C NpoaaBLIOM (ncnonHuTenem) nnu Her.

3. Bpen, NpUYMHEHHbIN XW3HKM, 300POBbLI0 UMM MMYLLECTBY NOTpPebutens, noanexur
BO3MELLEHMIO, €CNN Bped MPUYMHEH B TEYEHME YCTAHOBIIEHHOrO Cpoka CnyxObl MM cpoka
rogHocTu ToBapa (paboThi).

Ecnu Ha ToBap (pesynerat paboTbl) 4OMKEH ObiTb YCTAHOBIEH B COOTBETCTBUU C NMyHKTaMu
2, 4 cTaTbyM 5 HaAcTosWEro 3akoHa CPOK Cry>KObl MM CPOK rOAHOCTU, HO OH HE YCTaHOBNEH, NMbOo
notpebutento He Obina NpegocTaBneHa NofnHasa 1 4octoBepHasi MHOpPMaLUUs O CPOKE CIyXObI
UIN CPOKe roAHOCTK, NGO NoTpebuTens He Bbi NPOUHAOPMMPOBAH O HEOOXOANMbBIX AENCTBUSAX
MO WCTEYEHUU Ccpoka CNyxbbl UM cpoka rogHOCTM W BO3MOXHBIX MOCMNEACTBUAX Npwu
HEBLINOMHEHUN yKa3aHHbIX OeNCTBUWA, MO0 ToBap (pe3ynbraT paboTbl) MO MCTEYEHUN ITUX
CPOKOB MNpeACTaBnseT OMnacHOCTb AN XXM3HWU U 300POBbS, Bpen MOAMNEXUT BO3MELLEHMIO
HEe3aBMCUMO OT BPEMEHW Er0 NPUUNHEHUS.
(B peqo. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn B COOTBETCTBUM C MyHKTOM 1 cTaTbM 5 HacTosiwero 3akoHa W3roTOBUTEMb
(ucnonHMTenNb) He yCTaHOBWUI Ha ToBap (paboTy) Cpok cry0bbl, Bpes NoANEXUT BO3MELLEHUIO B
cryyae ero NpUYMHEHUs B TEYEeHNe AecsTU NET COo AHSA nepegayn ToBapa (paboTbl) noTpebuTentio,
a ecnv AeHb nepefayn yCTaHOBWUTb HEBO3MOXHO, C AaTbl M3rOTOBMEHUS TOBapa (OKOHYaHWS
BbIMNOMHEHMS paboThl).

Bpeno, npuvuMHEHHbI BcreacTBME HeOOCTaTKOB ToBapa, MOANEXUT BO3MELLEHUIO
npoaaBLOM UIN M3rOTOBUTENEM TOBapa Nno BblGopy NoTepneBLLEro.

Bpea, nNpuvYMHEHHbIM BCNEACTBME HEeOOCTaTKoB paboTbl MMM yCnyru, NOanexuT
BO3MELLEHUIO UCMOSTHUTENEM.

4. N3roToBUTENb (ncnonHuTenb) HeceT OTBETCTBEHHOCTb 3a Bpen, I'IpVI‘-II/lHeHHbII7I XU3HWN,
300pOBbHD UMK UMYyLLLECTBY I'IOTpe6VITeJ'IFI B CBA3M C WUCNONb30BaHMEM MaTepunanos,
O60pyD,OBaHVIFI, MHCTPYMEHTOB U WUHbIX CpPencCTs, HeO6XOﬂ,I/1MbIX On4da npou3soactesa ToBapoB
(BBINONHEHNSA pa60T, OKa3aHuA yCJ'IyI'), HE3aBUCMMO OT TOro, No3BOJiA&T YPOBEHb HAY4HbIX U



TEXHUYECKUX 3HAHWNI BbIABUTbL MX 0COOble CBONCTBA WA HET.

5. WarotoButenb (McnonHuTenb, npogasel) ocBOOOXAAeTcs OT OTBETCTBEHHOCTW, €Cnuv
OOKaXET, 4YTO Bped MpPUYMHEH BCNEACTBME HEMPEOAONMMOW CUMbl  WAM  HapyLleHus
notpebutenemMm ycTaHOBMNEHHbLIX MNpaBWil UCMOMb30BaHUS, XPaHEHUs WM TPaHCMOPTUPOBKM
ToBapa (paboThbl, ycryru).

CraTtbs 15. KomneHcauusa mopanbHOro Bpeaa

MopanbHbIi Bpef, NPUYUHEHHBIA NOTPebuTento BCreaCTBME HapyLUEeHUs U3roToBuUTENEM
(uvcnonHuTenem, nNpogaBLOM, YMNOSTHOMOYEHHOW oOpraHu3auuMerd unuM  YnorHOMOYEHHbIM
MHOMBMAYaNbHBbIM NpegnpuHUMaTenem, MMNOpPTEPOM) NpaB noTpedbuTensi, NpeayCMOTPEHHbIX
3aKkoHaMuM M npaBoBbIMM akTamu Poccuiickon ®Pepepauunm, perynupyoLiMmm OTHOLIEHUA B
obrnactn 3awuTbl NpaB noTpebutenen, Noonexnt KOMMEHcaLMM MPUYUMHUTENEM Bpeda npwu
HannMuMn ero BWHbI. Pa3mep KomneHcauun MoparibHOro Bpeda onpeaensieTcs CyaoM U He
3aBMCUT OT pa3Mepa BO3MELLEHUSA UMYLLLECTBEHHOMO Bpeaa.

(B peq. PenepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, 0T 21.12.2004 N 171-93)

KomneHcaumss MopanbHOro Bpeda OCYLLECTBISIETCS HE3aBUCMMO OT  BO3MeLLeHUs
NUMYLLEECTBEHHOIO BPEAa U NMOHECEHHLIX NOTpebuTenem ybbITKOB.

CraTtbsa 16. Hegonyctumbie yCnoBUA [OroBopa, ywemsisioLwme npaBa notpedurens,
3anpeTtbl M O0OO0A3aHHOCTU, HanaraeMmble Ha nNpogaBua (McnonHuTens, Bnagenbua
arperartopa)

(B peq. PegepanbHOro 3akoHa ot 01.05.2022 N 135-03)

1. He[J,OI'IyCTI/IMbIMVI ycnosnamMun goroeopa, ywemnawnwmmMmin npasa I'IOTp66I/ITeJ'IFI, ABNAKOTCA
yCnoBusd, KOTOpPblE€ HapywakT nnpaBuna, YCTaAHOBIEHHbIE MeXOyHapOoO4HbIMKU O0roBopamMu
Poccuinckonm <Dep,epau,|/|1/|, HacToAWMM 3aKOHOM, 3aKOHaMn U NPUHNMaeMbiMN B COOTBETCTBUU C
HUMN NHBIMXW HOPMAaTUBHbLIMU MPaBOBbIMW aKTaMu Poccuinckomn d>e,1:|,epaL|,MV|, perynmpyrowmnmmn
OTHOLLUEHNss B obnactn 3alnTbl npas n0Tpe6|/|Tene|7|. HGD,OI'IyCTI/IMbIe ycnosunAa O0roBopa,
yueMnawune npasa I'IOTpe6VITeJ'IFI, HUYTOXHbI.

Ecnu BKknodeHMe B [OroBOP YCMOBWUI, YLIEMIISOWMX NpaBa noTpebutens, NoOBMekno
npuyYnHeHne yObITKOB NOTPEebUTENto, OHM Noanexart BO3MELLEHNIO NPoaaBLIOM (M3roTOBUTENEM,
NCNomnHuTenem, MMNOPTEPOM, BnagenbLemM arperatopa) B NofIHOM obbeme B COOTBETCTBUM CO
cTatben 13 HacTosilero 3akoHa.

TpeboBaHue notpebutensi 0 BO3MELLEHNM YObITKOB MOANEXUT YAOBNETBOPEHUIO B TEYEHME
OECATU OHEN CO OHS ero npeabsaBrneHus.

KoHcyneraHTlIntoc: npumeyaHme.

lMonoxeHna c1. 16 (B peg. ®3 ot 01.05.2022 N 135-®3), ycraHaBnuBarwoLlme MnepeyeHb
HeJoMnyCTMMbIX YCrOBUIA SOroBopa, YLeMNAwLWmMX npasa notpedbuTtens, pacnpocTpaHaTCs
Ha OTHOLLIEHNS, BO3HUKLLNE U3 paHee 3aKnto4YeHHbIX JOrOBOPOB.

2. K HegonycTMMbIM YCIOBUSIM JOFOBOPA, YLLIEMIISIOLWMUM NpaBa noTpebuTens,, OTHOCATCS:

1) ycnosusi, KOTOpble NPenoCTaBnsAlT npoAdaBUy (M3rOTOBUTEMH, WCMONMHUTENID,
YNOMTHOMOYEHHOW OpraHM3aLnmn UNn ynoriHOMOYEHHOMY MHAMBUAYaNbHOMY NPEANPUHUMATENIO,
UMnopTepy, Bnagenbly arperatopa) npaBoO Ha OAHOCTOPOHHWIA OTKa3 OT WCMONHEeHUs
obsi3aTenbcTBa UMM OQHOCTOPOHHEE M3MEHEHME YCrnoBui obsidaTenbCcTBa (MpeaMeTa, LEeHbI,
CPOKa M WHbIX COrfacoBaHHbIX C MOTPeBGUTENeM YCroBuiA), 3a UCKIOYEHWEM CIy4aeB, ecnu
3aKOHOM MIN UHbIM HOPMaTMBHbLIM MPaBOBbLIM akTOM Poccuiickon degepaummn npegycMoTpeHa



BO3MOXXHOCTb NnpeaocTtaBiieHnAa JoroBopoM Takoro npasa,

2) yCroBusi, KOTOpble OrpaHW4YMBalOT MpaBo MoTpebuTens Ha cBOOOAHLIM BbIGOP
TeppuTOpManbHOW NOACYAHOCTU CNOPOB, NMPEeAYCMOTPEHHBIN MYHKTOM 2 CTaTby 17 HaCTOSILLEro
3aKkoHa;

3) ycnosus, KOTopble ycTaHaBnMBaloT AN NoTpebuTens WTpadHble CaHKUUM U UHble
06A3aHHOCTH, NPEnsATCTBYIOLLME CBOGOAHON peanu3auvu npasa, YCTaHOBIEHHOMO cTaTben 32
HacTosLero 3akoHa;

4) yCnoBWsi, KOTOPble WCKMYalT MNW  OrpaHMYMBalOT OTBETCTBEHHOCTb MNpoAaBua
(w3roToBUTENS,  UCMONHUTENS, YNONIHOMOYEHHOW OpraHuMsauuMuM WAM  YNoSIHOMOYEHHOrO
WHAMBMAOYanbHOrO NpeanpuHMMarens, uMmrnopTepa, BnagenbLa arperatopa) 3a HeucrnosiHeHve
WUNM HeHagnexallee WCnonHeHne 00653aTenbCcTB MO OCHOBAHUSIM, He NpedyCMOTPEHHbIM
3aKOHOM;

5) ycnoBus, koTopble 0OyCnoBnmBarT npuobpeTreHne OgHMX TOBapoB (paboT, ycnyr)
006513aTenNbHBIM NPUOBPETEHNEM MHBLIX TOBApOB (paboT, ycnyr), B TOM Yucne npegycmatpyBatoT
obsi3aTenbHOE 3aKkNioYeHME MHbIX JOrOBOPOB, ECININ MHOE HE NPEAYCMOTPEHO 3aKOHOM;

6) yCnoBu4, KOTOpble npenycMartpuBaroT BbIMOJTHEHNE OONONHUTENbHbIX pa60T (okasaHue
AOOMOJTHUTENbHbIX yCJ'IyF) 3a nnary oe3 nony4vyeHua cornacus I'IOTpe6VITeJ'IFI;

7) YyCNoBMSsi, KOTOPbIE OFPAHUYMBAIOT YCTAHOBIIEHHOE CTaTbelr 16.1 HacTosiwero 3akoHa
npaBo nNoTpeduTens Ha Bbloop cnocoba u hopmbl onnaTebl TOBApoB (paboT, ycnyr);

8) ycroBusi, KOTOpble CcoAepXaT OCHOBaHUS AOCPOYHOIO pPacTOPXKEHUs OoroBopa Mo
TpeboBaHuO Npodasua (MCNONHUTENS, BNagenbLa arperatopa), He NpegyCMOTPEHHbIE 3aKOHOM
WITM MHBIM HOPMAaTMBHbLIM NpaBoBbIM akToM Poccuiickon degepaunm;

9) yCnoBUA, KOTOPbl€ YMEHbLLAKT pa3Mep 3aKOHHOMN HeyCTOVIKM;

10) yCnoBuA, KOTOpPbIE OrpaHn4nBaroT rnpaBo Bbl60pa Bunaa Tpe6OBaHVII2, npeayCcMOTPEeHHbIX
MyHKTOM 1 cTtatbM 18 M NYHKTOM 1 cTatbu 29 HaCTOALLEro 3aKoHa, KOTOpbIE MOryT ObITb
npeabsdasiieHbl npoaasuy (n3roToBUTENO, MCMNOSHUTENIO, yI'IOJ'IHOMO‘-IeHHOI;I opraHmsauunnm unu
YNONMHOMOYEeHHOMY unHanBuayanbHOMY npeanpuHuMartento, VIMI'IOpTepy) npn npogaxe toBapos
(BBINONMHEHUU pa60T, OKa3aHuu ycnyr) HeHaaexXxalwlero Ka4ecrtBa,

11) ycnoBusi, KOTOpble YCTaHaBnMMUBalT 00s3aTenbHbld  OocyaebHbIi  NopsAoK
pPacCMOTPEHMS CMOPOB, ECIN Tako NOpAA0K He NPedyCMOTPEH 3aKOHOM;

12) ycrnoBusi, KOTOpble YCTaHaBMMBAKOT 4S8 NoTpedbuTtens ob6A3aHHOCTb MO 4OKa3biBaHUIO
onpegeneHHblX o6CcToATENbCTB, BpemMsi 4OKa3blBaHWUS KOTOPbIX 3aKOHOM HE BO3MOXEHO Ha
notpeburens;

13) yCcnoBud, KOTOpPble OrpaHn4dmBaroT n0Tpe6|/|Ter|;| B cpeacteBax u crnocobax 3alinThbl
HapyLUEeHHbIX NMpas;

14) ycnosusi, KOTOpble CTaBAT yaoBreTBopeHne TpeboBaHuii notpebuTtenern B OTHOLLEHWM
ToBapoB (paboTt, ycnyr) C HegocTatkamu B 3aBUCUMOCTb OT YCMOBMMK, HE CBSA3aHHbIX C
HegocTaTKkamu ToBapoB (paborT, ycnyr);

15) WHble YCMOBMSs, Hapywawlwme npaBunia, YCTaAHOBMEHHbIE MeEXOYHapO4HbIMU
porosopamn Poccuiickon depepaumm, HacToawmMM 3aKOHOM, 3aKOHaMU M NPUHUMAEMbIMA B
COOTBETCTBUN C HUMU UHBbIMW HOPMAaTMBHbIMW MpaBOBbIMM akTamu Poccuiickon depepaumm,
perynupyowmmm oTHoOLLEHNS B 00nacTu 3awmTbl Nnpas notpedutenen.



3. Mpopgaeey (McnonHUTEnNb, BNageney, arperatopa) He BnpaBe OTKa3biBaTb B 3aK/HOHYEHUM,
WCMOSTHEHMM O0roBOpa, HamnpaefeHHOro Ha NpuobpeTeHMe OgHUX TOBapoB (paboT, ycnyr), no
npuyMHe oTKasa noTpeduTens B nNpUoOBpeTeHMM WHbIX ToBapoB (paboT, ycnyr). YObITKNW,
NPUYMHEHHbIE NOTPEeOUTEND BCNeACTBME HapyLUEHUS ero npasa Ha cBOOOAHbIV BbIOOP TOBaApoOB
(pabot, ycnyr), Bo3MeLLaoTCs NpogaBLOM (MCNONHUTENEM, BriagenbLeM arperatopa) B NosIHOM
obbewme.

3anpelyaetca ygosnersopeHme TpebosaHun notpebutenen B OTHOLLEHUN TOBapPOB (pabor,
ycnyr) ¢ HegocTaTkamMu CTaBUTb B 3aBMCUMOCTb OT YCIOBW, HE CBA3aHHbLIX C HegocTaTkamu
ToBapoB (paborT, ycnyr).

3anpellaeTtca 0oTka3 B 3aKYeHWM O0roBopa M BO BHECEHWW W3MEHEHMI B OOroBOpP B
crnyyae MpPaBOMEPHOro YykasaHusi noTpebutenemM Ha HedonycTUMbIE YCIOBUS [OroBOpa,
ylwemnsiowmne npaea noTpedutens, B LENSX UCKYEHUsT Taknux ycnosui. MNpu npegbasneHnm
notpebutenem TpeboBaHUs 06 MCKIMHOYEHWMM M3 OOroBOpa HELOMyCTUMbIX YCIOBUI AOrOBOpPa,
ylweMnsawwnx npaea notpebuTtens, ykasaHHoe TpeboBaHWe MNOANEXUT PaACCMOTPEHUO B
TEeYEHME OECATM OHEW CO OHS ero NpeabsiBNeHnsi ¢ obs3aTenbHbIM N3BELLEHEM NoTpebuTens o
pesynsratax pacCMOTPEHUS Y NMPUHATOM MOTMBUPOBAHHOM PELLUEHUN MO CyLECTBY YKa3aHHOro
TpeboBaHus.

MpopaBey (McnonHUTEnb, Briagenel arperatopa) He BrnipaBe Ge3 MofyyYeHust cornacus
noTPeGUTens BbINOMHATL AOMOMHUTENbHbIE PaboThl (OKa3blBaTb AOMOMHUTENbHBLIE YCNyri) 3a
nnaty. MNoTpebuTenb BrpaBe 0TkasaTbCs OT OonnaThl Takux paboT (yCryr), a eCnm OHW OMnfadyeHsl,
BnpaBe noTpebGoBaTb OT MpogaBua (MCMONMHUTENS, Bnagenbua arperatopa) Bo3BpaTa
ynnavyeHHoN CyMMbl.

Cornacue notpebuTenss Ha  BbINOMIHEHWE  AOMOMHUTENbHbLIX paboT  (okasaHue
[AOMNONMHUTENBbHBIX YCnyr) 3a nnaty odopMrsieTcss NpoAaBLUOM (MCMofHUTeNneM, BrnagernbLem
arperatopa) B NUCbMEHHOW (hOpMe, ecnv MHOEe He MpPeaycMOTPEeHO 3akoHOM. OBsi3aHHOCTb
[AokasaTb Hanm4yMe Takoro cornacusi Unm obeToATeNnbLCTBa, B CUIY KOTOPOro Takoe cornacue He
TpebyeTcs, Bo3naraeTcs Ha NpoAasLa (UICNoNHUTENs, BnagenbLa arperatopa).

4. Mpopasel (UCNoNHUTENb, Briagenew, arperatopa) He BnpaBe oTkasbiBaTb NOTPeOUTENIO B
3aKMYEHUN, UCMONTHEHUUN, UBMEHEHUM UIN PACTOPXXEHUW LOroBopa ¢ NoTpebuTenem B CBS3U C
0TKa30M NnoTpedutens NpenocTaBuUTb NepcoHarnbHble AaHHbIe, 38 UCKMIYEHMEM ClyYaes, ecrnu
00653aHHOCTb NPeaoCTaBNeHUs TakUX AaHHbIX NPeaycMoTpeHa 3akoHoaaTensCTBOM Poccuiickonm
denepauum Ny HeNocpeaCcTBEHHO CBA3aHa C UCMONMHEHMEM I0roBopa ¢ noTpebuTenem.

Mpn npegbsiBNneHun notpebutenem TpeboBaHMA O NpeaocTaBneHUn MHgopmaumm o
KOHKPETHbIX NPUYMHaX 1 NpaBOBbIX OCHOBAHUAX, onpeaensatoLwmnx HEBO3MOXHOCTb 3aKITHOYEHNS,
WCNOSHEHMNS, U3BMEHEHUA WU PacTOpPXeHUs aoroBopa 6e3 npeaocTaBneHus MnepcoHanbHbIX
OaHHbIX, B MUCbMEHHON bopme (B TOM 4ucrie B oopMe 3MNeKTPOHHOro AOKyMeHTa) npojasel
(ncnonHuTenb, Brnageney arperatopa) AOMKEH NPegoCTaBUTb TaKyl MHAOPMaUMo B TedeHne
CeMU OHeW COo OHA NpeabsaBneHnst ykazaHHoro TpeboBaHus.

MpomaBey (icnonHWTENb, BRagenewl arperatopa) npeaocTaBnsieT  MHgOpMauuto
notpebutento B TOM CbopmMe, B KOTOPOW npeabsiBrieHo TpeboBaHMe noTpedbutens o
npegocTaBneHun  UHAOPMaUMM O  KOHKPETHbIX MPUYMHAX W MPaBOBbIX OCHOBAHWUSIX,
onpenensiowmx HEBO3MOXHOCTb 3aKIOYEHUS, WCMOMHEHUS, U3MEHEHUS WU PaACTOPXKEHWUS
poroBopa 6e3 npegocTaBneHMs MepcoHarnbHbIX AaHHbIX, €CM MHOE He yKasaHo B 3TOM
TpeboBaHuu.

I'Ip|/| npeabAasrieHnn n0Tpe6|/|TeneM Tpe6OBaHVIFI O npeaocrtaBneHnmn MHd)OpMaLI,VII/I (o}
KOHKPETHbIX NMpUYnHax 1 npaBoBbIX OCHOBAHUAX, onpeaenAarwmx HEBO3IMOXHOCTbL 3aKIMHO4YEeHU4,
NCMOJIHEHNA, U3SMEHEHNA WU pPacTopXXeHnA [orosopa oe3 npengocrtaBrieHnda nepcoHanbHbIX



[AaHHbIX, B YCTHOM (hopMe Takasi MHbopMauusi AofmkHa OblTb NpefocTaBneHa He3ameanuTerbHo.

CraTbs 16.1. ®opmMbl U NOPAAOK onnaThbl NPy Npoaa)xe TOBapoB (BbINONHEHMU pabor,
oKasaHuu ycnyr)
(eBeaeHa PegeparnbHbIM 3aKOHOM OT 05.05.2014 N 112-93)

1. MNMpogasel (ucnonHuTenb, Bnagernel arperatopa B Crydae UCMOMb30BaHMSA B CBOEW
0eATeNbHOCTM HaNU4YHbIX pacdeToB ¢ NoTpebuTenem) ob6sa3aH obecnevmTb BO3MOXHOCTb onnathbl
TOBapoB (paboT, ycnyr) nyTeM UCNOMb30BaHMS HaUMOHAambHbIX MNATEXHbIX WHCTPYMEHTOB, a
TakKke Hann4HbIX pacyeToB Mo BbIbopy notpebutens.

(B pea. PenepanbHoro 3akoHa ot 31.07.2020 N 290-03)

O6sazaHHOCTL  obecneunTb  BO3MOXHOCTb  onnatbl ToBapoB  (paboT, ycnyr) ¢
UCMOorb30BaHMEM HaUWOHaIbHbIX NaTEXHbIX UHCTPYMEHTOB B paMKax HauMOHanbHOW CUCTEMBI
nnaTeXxHbIX KapT pacnpoCTpaHAeTCa Ha npodaBua (MCMONHUTENs, Bnagenbua arperatopa), Yy
KOTOPOro BbIpyyka OT peanu3auuMm TOBapOB (BbIMONMHEHWs paboT, okasaHusa ycnyr) 3a
npeaLwwecTBYOWNA KaneHgapHbIn rog NpeBbilWaeT ABaguatb MUNIMOHOB pyonen.

(B pea. PenepanbHOro 3akoHa ot 31.07.2020 N 290-$3)

Ecnn mecto onnatbl ToBapoB (paboT, ycryr) HaxoanTcs B MECTe, rAe He NpeaoCcTaBnsaTCs
ycnyrm goctyna K MOABMXKHOW paguotenedOHHOM CBS3M U (Mnn) CpeacTBam KOMSEKTUBHOMO
joctyna K  MHGOPMaLMOHHO-TENIEKOMMYHUKAUMOHHOM  ceTn  "WMHTepHeT", npopasel
(ncnonHuTenb) ocBoboXxaaeTtcss OT 00sA3aHHOCTM obecnedYnTb B 3TOM MECTE BO3MOXKHOCTb
onnaTtbl TOBapoB (paboT, ycrnyr) ¢ UICNoMb30BaHNEM HaUMOHANbHbIX NIIATEXHbIX MUHCTPYMEHTOB.

MpopaseL ocBoboxaaeTca OT 0693aHHOCTU 06ecneynTb BO3MOXHOCTb OnnaTbl TOBApOB C
NCNONb30BaHNEM HaLMOHasbHbIX NMATEXHbIX MHCTPYMEHTOB B TOProBOM OOBbEKTE, Bbipyyka OT
peanu3auMmM TOBapoB B KOTOPOM COCTaBMnsieT MeHee nSaTM  MUMMOHOB  pybnen 3a
npeLwecTBYOLWNIA KaneHaapHbIn rof.

(n. 1 B pea. ®egepansHoro 3akoHa ot 01.05.2017 N 88-d3)

2. Onnarta ToBapoB (paboT, ycnyr) MOXeT NPON3BOANTLCS NOTPEOUTENEM B COOTBETCTBMM C
yKasaHnem npogaBua (MCMOMHUTENS) MNyTEM pacdeToB 4epe3 CyObLEeKTOB HauMOHanbHOM
NIIaTEXHOW CUCTEMbI, OCYLLUECTBMSKOLWMX OKasaHWe nnaTtexHbiX YCNyr B COOTBETCTBUM C
3akoHogatenbcTBoM Poccurckon ®egepauumn o HaumMoHasbHOM NaTeXHOW CUCTEME, ECITN NHOE
He YCTaHOBMEHO dedepanbHbIMU 3aKOHAMWU WU MHBIMU HOPMAaTMBHbLIMW NPAaBOBbLIMW aKTamu
Poccuiickon depepaumn.

3. [lpn onnate ToBapoB (paboT, ycnyr) HaNUYHbIMW OEHEXHbIMW CpeacTBamMu
obsasatenbcTBa noTpebutensa nepen NpoaaBLOM (MCNONHUTENEM) Mo onnarte ToBapos (pabor,
yCrnyr) cuYMTalTCd MCMOMHEHHbIMA B pasMepe BHECEHHbIX OEHEXHbIX CPeAcTB C MOMEHTa
BHECEHMS HamNWYHbIX OEHEXHbIX CpeacTB NpoAdaBLy (MCMONHUTENI0) NMBO NNaTexXHOMY areHTy
(cybareHTy), ocyuiecTBnALWEMY OeATENbHOCTb MO Npuemy nnarexen usnyecknx nm.

Mpn onnate ToBapoB (paboT, ycnyr) nyTeM nepeeoda NpeaocTaBnsieMbIX NoTpeduTenem
HaIMYHbIX OEHEeXHbIX cpeacTB 6e3 OTKpbITUS BaHKOBCKOro cyeTa obsizatenbcTBa notpebutens
nepeg npodaBUOM (MCMONHMTENEM) MO onfnare ToBapoB (paboT, ycnyr) cumMTarTcs
WCMOJTHEHHBLIMMW B pasMepe BHECEHHbIX OEHEXHbIX CPeACTB C MOMEHTA BHECEHMS NOTpPebUTENnem
HaIMYHbIX OEHEXHbIX CPEeaCTB KPpeauTHON opraHn3auumn nmbo 6aHKOBCKOMY NNATEXHOMY areHTy
(cybareHTy), OCYLLECTBNAOWNM [OEATENbHOCTbL B COOTBETCTBMM C  3aKOHOOATENbCTBOM
Poccuiickon degepaLmm o HaluMoHanbHOW NaTeXHOM CUCTEME.

Mpu onnate ToBapoB (pabGoT, ycnyr) nyteM nepeBoda AEHEXHbIX CPeAcTB B pamMKax
npuMeHsieMbIX popm GesHanuyHbIX pacyeToB obs3aTenscTBa NoTpeduTens nepen NpPo4aBLOM
(ucnonHuTenem) no onnate TOBapoB (paboT, YCnyr) CYMTAKTCA MCMOMHEHHBIMU B CyMME,



YKa3aHHOW B pacnopsikeHMn O nepeBode AEHEXHbIX CpedcTB, C MOMEHTa NOATBEPXAEHUS ero
NcnorHeHms obenyxueBaroLLen NoTpedunTens KpeamuTHOW opraHmM3aumen.

4. lpn onnate ToBapoB (paboT, ycnyr) npodaBuy (MCNOMHUTENO) 3anpeLLeHo
yCTaHaBnMBaTb B OTHOLUEHWW OLHOMo BMAa TOBaApOB (paboT, ycnyr) pasfnuyHble LEHbl B
3aBUCMMOCTM OT cnocoba ux onnatbl NOCPELCTBOM HAMWYHbIX PacyYeToOB MM B pamkax
npumMeHsieMbix hopm 6e3HanMYHbIX pacyeToB.

5. I'Ipop,aBeLl, (ncnonHUTEenNb) HeceT OTBETCTBEHHOCTL 3a BO3HUKLLME Yy I'IOTp66I/ITeJ'I9-| y6bITKI/I,
Bbl3BaHHbIE HApyLleHnemM Tpe6OBaHMVI nyHKTa 1 HaCTOSLLEN CTaTbMW.

Crtatbsa 17. CynebHasn 3awmrta npaB notpeburenen

1. 3awwTa npas NoTpebuTenel ocyLLecTBNSETCS Cya0M.

3awmTta npaB noTpebuTenen ycnyr, oOka3biBaeMbIX (PUHAHCOBLIMW OpraHM3auusmMu,
OpPraHu3yLLMMK B3aMMOLENCTBUE C YNOITHOMOYEHHbBIM MO NpaBamM notpebutenen uHaHCOBbIX
ycnyr B cooTtBeTcTBUM ¢ PegepanbHbiM  3akoHom "O6  ynofiHOMOYEHHOM MO nNpaBam
notpebutenen UHaAHCOBLIX YyCnyr", OCYLLECTBMNSIETCA C OCOOGEHHOCTAMMW, YCTaHOBIEHHbLIMU
ykasaHHbIM PefeparnbHbIM 3aKOHOM.
(ab3av BBegeH degepanbHbiM 3aKOHOM OT 04.06.2018 N 133-03)

2. Wckun o 3awmte npaB notpebutenen MmoryT ObiTb NpeabsBneHbl No BeIOOpy UCTLa B Cya,
no MecTy:

HaxoXxaeHuA opraHmns3auun, a ecin OTBETHYUKOM ABNndeTcA VIH,D,I/IBI/I,EI,yaJ'IbeIVI
npeanpuHMMartersb, - ero XX1UTesrnbCcTBa,

XUTtenbCTtBa Unn ﬂp66bIBaHVIFI ncTua;
3aKIMr4YeHnda nnn ncnoniHeHmn4a oorosopa.

Ecnn  wuck Kk opraHuMsaumMmM BbITeKaeT U3  gedTrenbHocTM ee  dwunvana  unu
NpeacTaBUTENbCTBA, OH MOXET ObITb NpeabsaABnEH B CyA N0 MECTY HaXOXAeHUsA ee coununana unm
npeactaBuTenbCTBa.

(n. 2 B pea. ®egepansbHOro 3akoHa ot 21.12.2004 N 171-93)

3. MoTtpebutenu, vHble UCTUbBI NO UCKaM, CBA3a@HHbIM C HapyLleHueM npae noTpebutenen,
ocBoboXxaalTca OT ynnaTbl rocy4apCTBEHHON NOLUSMHBI B COOTBETCTBUM C 3aKOHOOATENbCTBOM
Poccuiickon degepaumm o Hanorax u cbopax.

(n. 3 B peq. PegepanbHoro 3akoHa ot 18.07.2011 N 242-93)

Mmasa Il. SALLMTA NMPAB MOTPEBUTENEW NPU NPOOAXE
TOBAPOB NOTPEBUTENAM

Cratbs 18. [paBa noTpedbuTtens npm o6HapyxeHUun B ToBape HeAOCTaTKOB
(B pea. PenepanbHOro 3akoHa ot 25.10.2007 N 234-93)

1. nOTpe6I/ITeJ'Ib B Clny4yae 06Hapy>|<eHM;| B TOBaAape HeOoCTaTKoB, €CJ/In OHU He Obinu
OroBopeHbIl npogasL oM, N0 CBOEMY Bbl60py BrpaBe:

notpeboBaTb 3aMeHbl Ha TOBap 3TOM XXe MapKu (3TUX e Mogenu n (unun) apTukyna);

notpeboBaTb 3aMeHbl Ha TaKOW e ToBap [ApPYrod Mapkv (Mogenu, apTukyrna) c
COOTBETCTBYHOLLMM NepepacyeToM NOKyrnHOW LieHbl;



notpeboBaTb COPa3MEPHOro YyMEHbLUEHWUSI MOKYNHON LiEHb;

notpeboBaTb He3aMeanUTENbHOro 6e3B03ME3AHOM0 YCTPaHEHNs1 HeJOCTaTKOB TOBapa uUnu
BO3MeELLIeHMs1 pacXo4oB Ha UX UCrpaBrieHne noTpebuTenem unm TpeTbnM NNLLOM;

OTKa3aTtbCA OT WCMNONIHEeHNA OOoroBopa Kynnu-npogaxum wu I'IOTpe6OBaTb BO3BparTta
ynnaquHon 3a TOBap CyMMbl. Mo TpeGOBaHVII'O npogasLa 1 3a ero cyert I'IOTpe6I/ITeJ'Ib OOJXeH
BO3BpPATUTbL TOBAp C HEOQOCTATKaAMW.

Mpn atom noTpebutenb BnpaBe NOTpeboBaTb TakKe MOMHOMO BO3MELLEHUSA YObITKOB,
MPUYMHEHHbLIX €My BCReacTBME MNpodaXuW ToBapa HeHagnexawero kadectBa. YObITKM
BO3MELLAIOTCA B CPOKM, YCTAHOBIEHHblE HacTOAWMM 3aKOHOM [Anis  YOOBIETBOPEHMUS
COOTBETCTBYOLLNX TpeOoBaHUIM NoTpebuTens.

B OTHOLUEHUN TEXHUYECKN CNOXHOro ToBapa notpebutens B criydae obHapyXeHus B Hem
He[0CTaTKOB BMpaBe OTKa3aTbCA OT WCMOSMIHEHUS [OroBopa Kynnu-npoaaxu u notpebosatb
BO3BpaTta ynrna4yeHHoOW 3a Takon ToBap CyMMbl NMbO npeabaBuTb TpeboBaHWe O ero 3aMeHe Ha
TOBap 3TOM Xe Mapku (MoAenu, apTuUKyra) unv Ha TakoW Xe ToBap ApPYron Mapku (Moaenu,
apTuKyrna) ¢ COOTBETCTBYHOLUUM NepepacveToM MOKYNHOW LieHbl B Te4eHne naTHaguaTy AHen co
OHS nepedayn notpebutento Takoro ToBapa. 1o ucteyeHnn aToro Cpoka ykasaHHble TpeboBaHus
noasiexar yAOBreTBOPEHUIO B O4HOM U3 CriefyioLmnx cnyyaes:

06Hapy>KeH|/|e CyuleCTBeHHOro HegocCtaTKa ToBapa;

HapyLlleHWe YCTaHOBIEHHbIX HACTOSLWMM 3aKOHOM CpPOKOB YCTPaHEHWs HegoCTaTKoB
TOBapa;

HEBO3MOXHOCTb MCMOMb30BaHUS TOBapa B TEYEHWE KaXkaoro roga rapaHTUHONO cpoka B
COBOKYNHOCTM Gornee 4eMm TpuauaTb OHEW BCRNeACTBME HEOQHOKPATHOIO YCTPaHEHMSI ero
pasnnYHbIX HEQOCTATKOB.

lMepeyeHb TEXHUMYECKM CRNOXHbIX TOBapoB yTBepxaaetcs [lpaBuTenbctBOM Poccuiickomn
degepaunn.
(n. 1 B pea. PegepanbHOro 3akoHa oT 25.10.2007 N 234-03)

2. TpeboBaHus, ykasaHHble B MyHKTE 1 HAcTOsILLEN CTaTbW, NpeabaBnsaoTCA noTpebutenem
npogasuy NMB0O yNOMHOMOYEHHOW OpraHM3auMmM WU ynorTHOMOYEHHOMY WHAMBUAOYANbHOMY
npeanpuHUMmarento.

(B pea. PenepanbHOro 3akoHa ot 21.12.2004 N 171-93)

3. MNoTpebutens BNpaee npeabsaBuTb TpeboBaHWs, YkadaHHble B ab3auax BTOPOM U NSAITOM
nyHKkTa 1 HacTosWwen CcTaTbl, W3rOTOBUTENIO, YMOMHOMOYEHHOW OpraHu3aumMm  unu
YNONIHOMOYEHHOMY UHANBUAYaANbHOMY NPEeANPUHMMATESIO, UMMIOPTEPY.

(B pea. PenepanbHbIX 3aKOHOB OT 21.12.2004 N 171-®3, 0T 25.10.2007 N 234-03)

BmecTo npeabsiBneHns atux TpeboBaHnin notpedbutens BnpaBe BO3BPaTUTb U3FOTOBUTENO
UNn uMNopTepy ToBap HeHaanexallero kayectsa u notpeboBaTb BO3BpaTa yniavyeHHOM 3a Hero
CYMMBb.
(B peq. PenepanbHOro 3akoHa ot 25.10.2007 N 234-03)

4. YTpatun cuny. - PegeparnbHbIi 3aK0OH OT 25.10.2007 N 234-03.

5. OTcyTCcTBME Y MOTPEOMTENS KAacCOBOrO MMM TOBAPHOrO Yeka nmMbo MHOro AOKYMEHTa,
YOOCTOBEPSAIOLWMX (DaKT U YCrOBUSI MOKYMKU TOBapa, He ABMSETCA OCHOBaHMEM ANs OTkasa B
YOOBNETBOPEHUN ero TpeboBaHU.



Mpopaeel (M3roToBUTENb), YMONMHOMOYEHHAs OpraHuM3auusi WNU  YNorIHOMOYEHHbIN
MHOMBMAYanbHbLI NpeanpuHUMaTenb, MMnopTep 00s3aHbl NPUHATbL TOBAp HeHaanexalero
KayecTBa y notpebutens M B criyyae HeoOGXOAMMOCTM NMPOBECTU MPOBEPKY KayecTBa ToBapa.
MoTpebuTtenb BnpaBe y4acTBOBaTh B MPOBEPKE KayecTBa ToBapa.

(B pea. PenepanbHOro 3akoHa ot 21.12.2004 N 171-$3)

B cnyyae cnopa o0 npuuMHax BO3HUMKHOBEHWS HeOOCTATKOB TOBapa npoaasel
(n3rotoBMTENDL), YMNOMHOMOYEHHAs oOpraHuM3aumst UM YNOMHOMOYEHHbIN UHOMBUAYaANbHbIN
npegnpuH1MmMaTenb, UMNOPTepP 00s3aHbl MPOBECTM AKCMNEPTU3Y ToBapa 3a CBOM CYET. JKCnepTuaa
TOBapa MpOBOAUTCA B CPOKM, YCTAHOBMEHHbIE cTaTbsiMu 20, 21 1 22 HacTodwero 3akoHa ang
YOOBNETBOPEHMS  COOTBETCTBYHOWMUX TpeboBaHun notpedbutens. [loTpebutens Bnpase
nNpUCyTCTBOBaTL NpPU MNpPOBeOeHUM IKCNepTU3bl ToBapa W B Cryvyae Hecornacus ¢ ee
pesynsTataMu OCNOpPUTb 3aKoYEHME Takon IKCNePTU3bl B CyaebHOM nopsaake.

(B peq. PenepanbHOro 3akoHa ot 25.10.2007 N 234-03)

Ecnn B pesynbrate 3aKcneptusbl TOBapa YCTAHOBIIEHO, YTO €ro HegoCTaTKM BO3HMKIU
BCIEeACTBME OOCTOATENLCTB, 3a KOTOPble HEe OTBeYaeT NpodaBel, (M3roToBUTENb), NOTpedbuTENb
00a3aH BO3MECTUTb MpodaBLly (M3rOTOBWUTEND), YMOMHOMOYEHHOW OpraHuMsaumm unm
YNONTHOMOYEHHOMY MHAMBMAYaNbHOMY NpeanpuHUMaTENto, UMMNOPTEPY pacxodbl Ha NpoBedeHne
3KCNepTM3bl, a TaKKe CBA3aHHbIE C €€ NMPOoBedEeHNEM pacxobl Ha XpaHeHUe N TPaHCMOPTUPOBKY
TOoBapa.

(B pea. PenepanbHOro 3akoHa ot 21.12.2004 N 171-$3)
(n. 5 B peq. PegepanbHOro 3akoHa ot 17.12.1999 N 212-93)

6. lMpogasey, (M3roToBUTENBL), YMOMHOMOYEHHAs OpraHu3auust MnM YNONHOMOYEHHbIN
WHOMBUAYaNbHbIA NpeanpuHUMaTenb, UMNOPTEP OTBEYAET 3a HeJOCTaTKM ToBapa, Ha KOTOpbI
He YCTaHOBIEH rapaHTUMHBIN CPOK, €CNN NOTPebUTENb JOKAXKET, YTO OHM BO3HWUKM 40 Nepeaaymn
TOBapa noTpebuTento unm no NPUYNHaM, BO3HUKLLUM 40 3TOr0 MOMEHTA.

(B peq. PenepanbHOro 3akoHa ot 21.12.2004 N 171-93)

B oOTHOWeHUM TOBapa, Ha KOTOPbIA YCTAHOBMEH rapaHTUMHBIA CPOK, NpoAdaBel
(n3rotoBuTENDb), YMNOMHOMOYEHHAs OpraHM3auus WM YNONHOMOYEHHbIN  WHAWBUAYANbHbIV
npeanpuHMUMmartenb, UMNopTep OTBeYaeT 3a HeAOCTaTKM ToBapa, €CNN He LOKaXeT, YTO OHM
BO3HUKNWN noOcrne nepedayn ToBapa noTpebuTento BCNeACcTBME HapylweHus notpebutenem
npaBuIl UCNOMb30BaHUA, XpaHEHUS! UM TPAHCMOPTUPOBKN ToBapa, AENCTBMIN TPETbUX NUL, Unn
HenpeoaoNMMONn cunbl.

(B pea. PenepanbHOro 3akoHa ot 21.12.2004 N 171-$3)
(n. 6 BBeaeH PegepanbHbIM 3aKOHOM OT 17.12.1999 N 212-03)

7. DoctaBka KpynHorabapuTHOro ToBapa u ToBapa BecoM 6onee naTu KMnorpammoB Ans
PEMOHTA, YLEHKN, 3aMeHbI 1 (UNKn) BO3BpaT MX NOTPEOMTENO OCYLLECTBASIOTCA CUITaMu 1 3a CHET
npogasua  (M3rotoBUTENs,  YNOMHOMOYEHHOW  OpraHu3auuu  uMAM  YNorHOMOYEHHOro
WHOMBUAYaNbHOrO npegnpuHuMaTend, uMnoptepa). B cnyyae HeucnonHeHWs OaHHOW
00653aHHOCTH, a TakKe Npu OTCYTCTBUM NpPoAaBLa (M3roTOBUTENS, YNONTHOMOYEHHOM OpraHn3aumm
UM YNONHOMOYEHHOIo MHAMBUAYANLHOrO NpeanpuHMMaTens, uMnopTepa) B MecTe HaxoxXaeHus
notpebutena pocrtaBka W (MnNu) BO3BpPAT YKa3aHHbIX TOBApOB MOrYT OCYLUECTBMATLCH
notpebutenem. lMpn sTOM npoaaBel, (M3roTOBUTEMb, YMOMHOMOYEHHAs OpraHu3auus unm
YMNOMMHOMOYEHHLIM  MHAMBUAYaAIbHbIA  NpeanpuHuMaTens, UMNoptep) o00si3aH  BO3MECTUTb
noTpebuTernto pacxodbl, CBsI3aHHbIE C LOCTABKOW U (M) BO3BPATOM YKa3aHHbIX TOBAPOB.

(n. 7 B peq. PegepanbHOro 3akoHa ot 21.12.2004 N 171-93)

Cratba 19. Cpoku npeabsABneHUs noTpedutenemM Tpe6OBaHUM B OTHOLUEHUU
HeAoCTaTKOB TOBapa

1. MNoTpebutenb BNpase NpeabsBUTL NPEAYCMOTPEHHbIE cTaTbeln 18 HacTosiwero 3akoHa



TpeboBaHUA K NpoaaBLy (M3roToBUTENO, YNONTHOMOYEHHOW OpraHn3aLmmn Unm ynornHoMo4YeHHOMY
MHOMBMAYanbHOMY MNpeanpuHUMaTento, NMNopTepy) B OTHOLLEHUN HegoCTaTKOB ToBapa, ecnuv
OHW 0BGHapY»KeHbl B TEYEHME rapaHTUIAHOIO CpoKa UIN CpoKa rogHOCTH.

(B pea. PenepanbHOro 3akoHa ot 21.12.2004 N 171-$3)

B oOTHOWweHWn TOBapOB, Ha KOTOpPblE€ rapaHTUMHBLIE CPOKW WKW CPOKU TOOHOCTM He
yCTaHOBMEHbI, NOTpebutens BnpaBe MNpeabsaBUTb YKa3aHHble TpeboBaHWS, eCcrniv HeaoCTaTKu
TOBapoB OOHapyXeHbl B pa3yMHblA CPOK, HO B npegenax OByX feT CO OHA nepefavn ux
notpeburento, ecnv 6onee anuTenbHbIE CPOKN HE YCTAHOBMEHbBI 3aKOHOM U SOrOBOPOM.

(n. 1 B pea. PegepanbHOro 3akoHa ot 17.12.1999 N 212-93)

2. MapaHTUNHBIA CPOK TOBapa, a TakKe CPOK ero cryxbbl MCUMCNAETCS CO AHA nepenaym
ToBapa noTpebuTento, ecnm MHoe He npeaycMOTpPeHO [oroBopoMm. Ecnv geHb nepepaun
YCTaHOBWUTb HEBO3MOXHO, 3TN CPOKN MCHUCTIAOTCA CO AHS U3roTOBNEHWS TOBapa.

(B pea. PenepanbHOro 3akoHa ot 17.12.1999 N 212-$3)

[na ce3oHHbIX TOBapoB (00yBM, odexabl U NMPOYMX) 3TN CPOKU UCUMCIISKOTCA C MOMEHTA
HaCTyMNNeHns COOTBETCTBYIOLLErO Ce30Ha, CPOK HAaCTYMieHMst KOTOPOro onpeaensiercs
COOTBETCTBEHHO cyObekTamyn Poccunckon Pepepaumm mcxogs M3 KINMMaTUYECKUX YCITOBUN
MecTa HaxoXaeHus notpedburtenen.

Mpn npogaxe ToBapoB no obpasuam, No ModTe, a Takke B Crydasax, ecrniv MOMEHT
3aKroYeHna [oroBopa Kynnu-npojaxm UM MOMEHT nepedadyn ToBapa noTpebuTento He
COBMagaloT, 3TU CPOKN UCHUCHSIOTCS CO AHSI AOCTaBKM ToBapa notpedutento. Ecnu notpebutens
NULLIEH BO3MOXHOCTM MCMNOMb30BaTb TOBap BCNeACTBME OOCTOATENbLCTB, 3aBUCALLMX OT
npodasua (B 4YacTHOCTW, ToBap HYXOAaeTca B cCrneunanbHOW YCTaHOBKE, MOAKMYEHUU unu
cbopke, B HEM UMEIKOTCS HEAOCTATKN), rapaHTUNHbBIA CPOK HE TeYeT 4O YCTpaHeHUsa NpogaBLOoM
Taknx obctosaTenbcTB. Ecnu geHb [OocTaBku, yCTaHOBKM, NOAKMOYEHMsi, COOpKM ToBapa,
YyCTpaHEeHUs 3aBUCALLMX OT NpoAaBua OOBCTOATENbCTB, BCREeACTBUE KOTOPbIX NOTpebuTenb He
MOXET MCMNONb30BaTb TOBAP MO Ha3HAYEHMIO, ONPEAEnUTL HEBO3MOXHO, 3TN CPOKU UCHUCTIAIOTCS
CO [HSI 3aKI0YEHMS A0roBopa Kynin-npogaxu.

(B pea. PenepanbHOro 3akoHa ot 17.12.1999 N 212-$3)

Ab3aL nckntoyeH. - PegepanbHbIn 3aKoH 0T 17.12.1999 N 212-93.

CpOK rogHOCTW TOBapa onpeaendeTca nepnogom, mcHmcndaembiM CO OHA U3roTOBNEHUA
TOBapa, B Te4eHue KOTOpOoro OH npurogeH K uUcnosib3oBaHUO, WU narton, Ao HacTynneHus
KOTOpOIZ TOBap npurogeH K NCNosnb3oBaHUIO.

MpooomKnTENbHOCTL CpOKa FrOAHOCTU ToBapa [OSPKHA COOTBETCTBOBATb 06si3aTeribHbIM
TpeboBaHuAM K 6e3onacHoCTM ToBapa.
(B pea. PenepanbHOro 3akoHa ot 21.12.2004 N 171-$3)

3. [apaHTuiiHbIE CPOKM MOTYT YyCTaHaBNNBATLCA HA KOMMMEKTYOLWME U3nenns n cCoctaBHble
4YacTn OCHOBHOrO ToBapa. [apaHTUIHbIE CPOKM Ha KOMMMEKTYIOLNE U3AeNusa U COCTaBHbIE YacTn
NCYMCIISOTCA B TOM Xe nopsiake, YTO U rapaHTUIHbBIA CPOK HA OCHOBHOM TOBap.

[apaHTUNHbIE CPOKM Ha KOMMMEKTYHOLME U3OENUsa U COCTaBHbIE YacTy TOBapa CYMTalTCA
paBHbIMWU rapaHTUAHOMY CPOKY Ha OCHOBHOE U3AeNue, eCriv MHOE He YCTaHOBMEHO JOroBopoMm. B
crny4ae, ecriv Ha KOMNeKTyLee n3genve n CoOCTaBHYH YacTb ToBapa B JOrOBOPe YCTaHOBMNEH
rapaHTUAHbIA CPOK MEHbLUEeN MPOAOIMKUTENBHOCTN, YEM TapaHTUMHBLIA CPOK HAa OCHOBHOE
nsgenve, notpebuTtens BnpaBe npeabsiBUTb TpeboBaHWSA, CBA3aHHbIE C HegocTaTkamu
KOMMIEKTYIOLWEro n3genuMs M COCTaBHOW YacTu ToBapa, Npu ux OOHapyXeHuuM B TeyeHue
rapaHTUMHOro CpoKa Ha OCHOBHOE U3aernve, ecrnv NHOe He NpegyCMOTPEHO JOrOBOPOM.

(B pea. PenepanbHOro 3akoHa ot 17.12.1999 N 212-93)



Ecnn Ha KoOMMMekTylollee W34enMe YCTAHOBMEH T[apaHTUMHBLIAG CpPOK  Gornbluen
NPOOOIMKUTENBHOCTN, YEM TapaHTUMHBIA CPOK Ha OCHOBHOW ToBap, MNOTpebuTenb BnpaBe
npeabaBuTb TpeboBaHUA B OTHOLLEHWM HeOOCTaTKOB ToBapa MpW YCrOBUW, YTO HeOoCTaTKu
KOMMMeKTyowero n3genvss obHapyXeHbl B TeYeHWe rapaHTUMHOrO Cpoka Ha 3TO u3genuve,
HEe3aBMCUMO OT UCTEYEHUSA rapaHTUNHOIO CpoKa Ha OCHOBHOW TOBap.

4, CpOKI/I, YKa3aHHble B HacTosLLEeNn cTaTbe, AOBOAATCA OO0 CBedeHus n0Tpe6|/|Ten;| B
I/IHCbOpMaLl,I/II/I O TOBape, Flpe}J,OCTaBJ'IFleMOIZ I'IOTpe6VITeJ'IPO B COOTBETCTBMW CO cTaTben 10
HacTosLLero 3akoHa.

5. B cnyyvasx, korga npeaycMoTpeHHbIN A0rOBOPOM rapaHTUNHBLIN CPOK COCTaBNAET MeHee
OBYX NeT 1 HegocTaTkm ToBapa obHapyKeHbl NoTpebuTenem no NCTeYEHNN rapaHTUMHOIO CPOKa,
HO B npegenax [AByX neT, noTpebutenb BnpaBe NpPeabsBUTbL NPOAaBUY (M3rOTOBUTEMHO)
TpeboBaHUA, NpegyCMOTPEHHbIE CTaTbel 18 HacTosLero 3akoHa, eCcnv JOKaXeT, YTO HeJoCTaTKM
TOBapa BO3HMKNM OO0 €ro nepegadn norpebutento unm no npuyMHam, BO3HMKLUMM OO0 3TOro
MOMEHTa.

(n. 5 BBeaeH PegeparnbHbIM 3aKOHOM OT 17.12.1999 N 212-93)

6. B cnyyae BbIsIBNEHUs CyLLECTBEHHbIX HEOOCTAaTKOB TOBapa noTpebuTtens Bhnpase
npeabsiBUTb  U3roTOBUTENK  (YNOMIHOMOYEHHOMW  OpraHu3auuMmM WM - YNorTHOMOYEHHOMY
WHOMBUAYaNbHOMY NpeanpuHMMaTento, umnoptepy) TpebosaHme o0 6€3B03ME3OHOM YCTPaHEHUM
TakMx HeOOCTaTKOB, ECNN AOKaXeT, YTO OHM BO3HUKIM A0 Nepenayun ToBapa notpedutento nnm no
nNpPUYMHaM, BO3HUKLLMM OO 3TOr0 MOMeEHTa. YKkaszaHHoe TpeboBaHne MOXET ObiTb NPeabsiBeHo,
€CNnn HegocTaTkM ToBapa OOHapyXeHbl MO UCTEeYeHUW OBYyX NET CO AHA nepefadn ToBapa
notpebuTento, B Te4eHne yCTaHOBEHHOIO Ha TOBap Cpoka CNyX0bl Unu B Te4eHue AecaTu neT co
OHS nepedayn ToBapa noTpebuTento B Cnydae HeyCTaHOBMNEHMSA Cpoka cnyxbbl. Ecnn ykasaHHoe
TpeboBaHMe He yOOBMETBOPEHO B TeYeHWe ABajuatv OHEW CO OHSA ero npenbsiBNeHus
notpebutenem wnn oBGHAPYXEHHbIN MM HeOoCTaTOK ToBapa SBMSETCA HEYCTPaHUMbIM,
notpebutens no cBoemy BbIOOPY BNpaBe MNpPeabsABUTb W3FOTOBUTEMO (YNOSIHOMOYEHHOM
opraHusauuu unu ynonHoOMoYeHHOMY MHAMBMAYaNbHOMY nNpeanpuHUMaTento, UMNopTepy) UHbIe
NpeayCMOTPEHHbIE NMYHKTOM 3 cTaTbu 18 HacTosiwero 3akoHa TpeboBaHns Unm BO3BpaTUTbL TOBap
N3roTOBUTENO (YMOSTHOMOYEHHOW OpraHM3aumMmM Wnu yrnoriHOMOYEHHOMY WHOVBUAOYarbHOMY
npeanpuH1UMaTento, UMNopTepy) 1 notpedoBaTh BO3BpaTa yniavyeHHON AEHEXHOW CYMMbI.

(n. 6 B peq. PegepanbHOro 3akoHa ot 21.12.2004 N 171-93)

Ctatba 20. YcTpaHeHWe HeAdoCTaTKOB TOBapa W3rotoButenemMm (npogaBLOM,
YMNONTHOMOYEHHOM opraHusauuen unm YNONTHOMOY€EHHbIM MHOMBUAYaNnbHbIM
npeanpuHMMaTenemM, UMNoOpPTepoMm)

(B pea. PenepanbHOro 3akoHa ot 21.12.2004 N 171-$3)

1. Ecnn cpok ycTpaHeHust HegoCTaTKOB ToBapa He onpefeneH B NMUCbMEHHOW dhopme
cornalleHMeM CTOPOH, 3TU HeAOCTaTKU OOMKHbl OblTb YCTPaHEHbl N3rOTOBUTENEM (NPO4aBLIOM,
YNONMHOMOYEHHOW OpraHm3aumen nnmn ynonHOMOYEHHbIM MHONBUAYaNbHbIM NpeanpuHuMaTenem,
MMMOPTEPOM) HE3aMeA TUTENBbHO, TO eCTb B MUHUMAanbHbIN CPOK, 0OBEKTUBHO HEOOXOANMbIN AN
UX YCTpaHeHus ¢ y4yeTtoM OOblMHO npumeHsiemoro crnocoba. Cpok ycTpaHeHuMs HegoCTaTKoB
ToBapa, onpenensiemMblil B NMCbMEHHOW (bopMe cornaleHMeM CTOPOH, HE MOXET MpeBbiwaThb
COPOK NSATb OHEMN.

B cnyyae, ecnu Bo BpeMsl yCTpaHEHUst HEQOCTaTKOB TOBapa CTaHET O4EBMAHBIM, YTO OHU He
OyayT ycTpaHeHbl B OnpefeneHHbl COornalleHMeM CTOPOH CPOK, CTOPOHbI MOTYT 3aKIoYMTb
cornalleHne O HOBOM CpOKe YCTpaHeHusi HedocTaTkoB, ToBapa. [lpu 3ToM OTcyTCTBUE
HeobXoaUMbIX AN YyCTpaHEeHNs HeOCTaTKOB ToBapa 3anacHblX YacTel (aetanen, Matepuarnos),
obopynoBaHna Mnu NogobHble MPUYMHBI He SBNSAOTCA OCHOBaHWEM [ANs  3aKIoYeHUs
cornalleHnsi 0 TakoM HOBOM CPOKE W He OCBOGOXJAlT OT OTBETCTBEHHOCTM 3a HapylueHue



CpoKa, onpeaeneHHOro cornaweHnem CTOPOH NepBoHavarnbHo.
(n. 1 B pea. PegepanbHOro 3akoHa ot 25.10.2007 N 234-03)

2. B OTHOWeEHMM TOBApOB ANUTENBHOIMO MOMb30BaHUSA M3roTOBMTENb, NpogasBel, Nnbo
YNONIHOMOYEHHAsi OpraHmMsauns UNu YnonHOMOYEHHbI WMHAMBMAYalbHbIA NpeanpuHMMarerb
005a3aHbl Npy NpeabsBneHnn noTpedbuTenemMm ykasaHHoOro TpeboBaHUA B TPEXOHEBHbIA CPOK
0e3Bo3Me3aHO MpeaocTaBuUTb NOTPEOUTEN0 Ha nepuoa  pPemMoHTa ToBap ANUTENbHOro
NnonbL3oBaHUsl, obnagarLmii STUMKN XXe OCHOBHbIMUW NOTPebuTenbCkMMm cBoCcTBaMn, obecneyms
[OCTaBKy 3a CBOW c4eT. [lepeyeHb TOBapOB ANUTENBHOMO NOMb30BaHNSA, Ha KOTOPbIE yKa3aHHOe
TpeboBaHMe He pacnpocTpaHdeTcs, YycTaHaenmBaeTcs [lpaBuTtenscTBoM  Poccuickon
degepaunn.

(B pea. PenepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-®3, o1 25.10.2007 N
234-93)

3. B cnyyae ycTpaHeHus HegoCcTaTKOB TOBapa rapaHTUHBIN CPOK Ha HEro NpoaneBaeTcda Ha
nepvog, B Te4eHne KOTOPOro ToBap He MCNonb3oBancs. YKkazaHHbI Nepmog UCHUCIISETCH CO AHS
obpauleHus notpedbutens ¢ TpeboBaHnem 06 yCTpaHEHUM HEQOCTATKOB TOBapa A0 OHS BblOayu
ero no OKOH4YaHuW pemoHTa. lNpu Bblgavye ToBapa M3roToBUTENb (Npodasel, YNonHOMOYeHHas
opraHu3auusa unu ynoriHOMOYEHHbI UHAMBUAYarbHbI NpeanpuHnuMmaTtens, nmnoptep) obssaH
npegoctaButb B NUCbMEHHOW ¢opMe noTpebuTento uHdopMaumio o gate obpalueHust
notpebutens c TpeboBaHnem o6 yCTpaHeHUN OBHApPY>XEHHbIX UM HE4OCTaTKOB TOBapa, O gate
nepegavv ToBapa noTpebutenem Ans yCTpaHeHUs HeOOoCTaTKoB ToBapa, O AaTe yCTpaHeHwus
HEeOOoCTaTKOB TOBapa C WX onucaHmeMm, o6 MCrnonb3oBaHHbIX 3anacHbIX 4YacTax (getansx,
mMaTtepuanax) n o garte Bblgadyn ToBapa NoTpedbutento MO OKOHYaAHUN YCTPaAHEHUS HEOAOCTATKOB
ToBapa.

(B peq. PenepanbHOro 3akoHa ot 25.10.2007 N 234-03)

4. lNpwn ycTpaHeHUn HeJoCTaTKoOB ToBapa NOCPEACTBOM 3aMeHbl KOMMIEKTYIOLEro n3aenns
UM COCTaBHOM YacTU OCHOBHOIO M3Qenusl, Ha KOTopble YCTaHOBMEHbl rapaHTUNHbIE CPOKU, Ha
HOBble KOMMMEKTYoLee nsgenne Nnnu coCTaBHy YacTb OCHOBHOMO U3aenns ycTaHaBnNuBaeTcs
rapaHTUMHBIN CPOK TOW >K€ NPOAOSPKUTENbHOCTU, YTO M Ha 3aMEHEHHble KOMMIEKTyoLlee
n3genue Unm coCTaBHYH YacTb OCHOBHOIO U3AENWS, ECINU MHOE HE NPeayCMOTPEHO AOrOBOPOM, U
rapaHTUMHBIA CPOK MCYMCNSAETCS CO OHSA Bblga4yu MOTPEOUTENIO 3TOro TOBapa MO OKOHYaHUM
peMOHTa.
(n. 4 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

CraTbs 21. 3aMeHa ToBapa HeHaanexaliero Ka4ecrea

1. B cnyyae o6HapyxeHus noTpebutenem HepoCcTaTkoB ToBapa M NpenbsBreHUs
TpeboBaHMA O €ero 3ameHe npoaaBel, (M3roToBWUTENb, YMONIHOMOYEHHas OpraHu3aums Unu
YMNONTHOMOYEHHbI MHAMBUAYanNbHbLIN NpegnpuHMUMaTens, umnoptep) obs3aH 3aMeHUTb Takow
TOBap B TEYEHME CEMU OHEWN CO OHS NPeabsBreHnsa ykaszaHHoro TpeboBaHns notpedutenem, a
npy HeobXxoouMOCTM AOMOMHUTENbHOM MPOBEPKM KayecTBa Takoro ToBapa MpoaaBLOoM
(n3roToBMTENEM, YMONMHOMOYEHHOW OpraHuM3aunen unuM YNorIHOMOYEHHbIM WHAUBMAYaANbHbIM
npeanpuHMmarenem, WUMNOPTEPOM) - B TeveHue [Baguatv AHEeNW CO AHA npeabsBneHus
yKasaHHoro TpeboBaHus.

Ecnn y npogaBua (M3roToBUTENS, YNOMHOMOYEHHOW OpraHn3aumm unm ynosiHOMOYEHHOro
WUHAMBMAOYaANbHOIO MNpeanpuHUMaTensl, uMmnoptepa) B MOMEHT MpeabsBreHust TpeboBaHus
OTCYTCTBYEeT HeobxoaMMbI Ansi 3aMeHbl TOBap, 3amMeHa [oMkHa OblTb NpoBedeHa B TeyeHue
MecsiLia Co AHs NpeabsiBNEeHUst Takoro TpeboBaHms.

B panoHax KpanHero CeBepa W nNpuMpaBHEHHLIX K HMM MECTHOCTSAX TpeboBaHue
notpebutens O 3ameHe TOBapa MOAMNEXWT YAOBMETBOPEHUIO MO €ero 3asiBNEeHUI0 B CPOK,
HeobXoauMbIA Onsi OYepenHON OOCTaBKM COOTBETCTBYHOLLErO TOBapa B 3TW panioHbl, B Criyvae



OTCYTCTBUS Y NpogaBLa (M3roToBUTENS, YNONIHOMOYEHHOW OpraHn3aumMm Unm yrorHOMOYEHHOIo
NHAMBMAOYaNbHOrO NpeanpuHMMaTens, umnopTepa) HeobxoanMoro Ans 3aMeHbl ToBapa Ha AeHb
npeabsiBneHns ykazaHHoro TpebosaHus.

Ecnn gns 3ameHbl ToBapa TpebyeTca 6onee cemu gHen, no TpeboBaHMio notpebutens
npogasel (M3roToBMTENb JMOO  YMOMHOMOYEHHAast OpraHvM3auus WM - YNonHOMOYEHHbIN
MHOMBMAYanNbHbIV NpeanpuHMMaTenb) B TE4EHNE Tpex AHEeN CO AHs npeabsBrneHus TpebdoBaHus
O 3ameHe ToBapa 00s3aH 6e3BO3Me3gHO NpeaocTaBUTb MNOTPEOUTENO BO BPEMEHHOE
Nnonb3oBaHWEe Ha Mepuog 3aMeHbl TOBap ASIMTENbHOrO MOMb30BaHWs, 0bnagatrolwmin 3TUMKN Xe
OCHOBHbIMW MNOTPEOUTENLCKMMIN CBOMCTBaMK, obecneymB e€ro [OCTaBKy 3a CBOW cyeT. OTO
NpaBuUIIo HEe PacnpOCTPaHAETCS HA TOBapbl, NepeyeHb KOTOPbIX ONPeaenseTcs B COOTBETCTBUN C
NMyHKTOM 2 cTaTby 20 HacTosILwero 3akoHa.

(B peq. PenepanbHbIX 3aKOHOB OT 21.12.2004 N 171-®3, oT 25.10.2007 N 234-03)

2. ToBap HeHaanexallero kayecTsa AOMKeH OblTb 3aMEHEH Ha HOBLIN TOBap, TO €CTb Ha
TOBap, He ObIBLUMIA B yNOTPeOneHuu.

lNpn 3ameHe ToBapa rapaHTUMHBIA CPOK MCYUCNAETCA 3aHOBO CO AHA nepegayu ToBapa
notpeburento.

CtaTbs 22. Cpoku yRoBneTBOpPEHUA oTAeNbHbIX TPe6oBaHUIM noTpebutens
(B peq. degepanbHOro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHua noTpedbutena O CoOpasMEpPHOM YMEHbLUEHUN MOKYMHOW LeHbl ToBapa,
BO3MeELLEHNN pacxXOO4oB Ha MCMpaBreHMe HeooCTaTKoB ToBapa MnoTpebuTenem unu TpeTbum
nMLOM, BO3BpaTe ynnadeHHON 3a ToBap AEHEXHOM CyMMbI, a Takke TpeboBaHne 0 BO3MELLEHUN
yObITKOB, NPUYMHEHHBLIX NOTPEOUTENIO BCreacTBMe NpogaXn ToBapa HEHaANexXalero kayecTaa
nmbo npenocTaBneHns HeHaanexawen nHgpopmaumm O ToBape, noanexar yaoBMneTBOPEHUIo
npogaBLOM  (M3roTOBUTENEM, YMOMHOMOYEHHOW oOpraHu3auvMerd UunuM  YrnorHOMOYEHHbIM
WHOMBMAYaNbHbIM NpeanpuHMMaTeneM, WMMNOPTEPOM) B TeYeHMe [JecATM AHEeW CO  AHA
npeabsaBnNeHNss COOTBETCTBYOLLEro TpeboBaHuS.

(B pea. PenepanbHOro 3akoHa ot 25.10.2007 N 234-93)

Cratba 23. OTBeTCTBEHHOCTb nNpogaBua (M3rotoBuTens, YNOJIHOMOYEHHOM
OpraHusauum unum ynoriHoMO4YeHHOro MHAUBUAYanbLHOro NnpeanpuHUMaTens, uMnopTepa)
3a NPOCPOYKY BbINOJIHEHNA TpeboBaHUM noTpedbuTens
(B pea. PenepanbHOro 3akoHa ot 21.12.2004 N 171-$3)

1. 3a HapylweHne NpeayCMOTPEHHbIX cTaTbaMy 20, 21 1 22 HacTOsALLEro 3akoHa CpOKOB, a
Takke 3a HEBbINONHEHWE (3a4epPXKy BbiNonHeHUs) TpeboBaHnsa NnoTpebutens o npegocTaBneHnn
eMy Ha nepuod pemoHTa (3ameHbl) aHanorM4yHoro ToBapa npofasel, (M3roToBUTErb,
YMNOITHOMOYEHHAsA OpraHmM3aums Unu ynorHOMOYEHHbIN UHAMBUAYaNbHLIA npeanpuHMMaTens,
nmnopTep), OONYCTUBLUMW Takne HapyLleHWs, ynnaduBaeT noTpedbuTtento 3a Kaxabli OeHb
NPOCPOYKM HEYCTOMKY (NEHI0) B pa3Mepe OHOro NpoLeHTa LieHbl ToBapa.

(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

LleHa TOoBapa onpepgensieTcs, UCxoas M3 €ro LeHbl, CyLleCTBOBaBLUEN B TOM MeCTe, B
KoTopoM TpeboBaHWe noTpebutens [OMKHO 6Obino ObiTb  YAOBNETBOPEHO MNPOAABLIOM
(w3roToBUTENEM, YMNONHOMOYEHHOW OpraHu3aumert UM YnorHOMOYEHHBIM MHAUBUAOYANbHBIM
npeanpuHUMaTteneM, UMMNOpPTeEpoM), B [AeHb [AOOPOBOMBLHOrO  YAOBMETBOPEHUSI  TaKoro
TpeboBaHuA unM B AeHb BbIHECEHUS cydebHOro pelleHusi, ecnn TpeboBaHne LOOPOBOSLHO
YOOBMNETBOPEHO He BbIno.

(B pea. PenepanbHOro 3akoHa ot 21.12.2004 N 171-$3)

2. B cny4vae HeBbinonHeHuss TtpeboBaHun noTpebuTens B CPOKM, NPELYyCMOTPEHHbIE



cTatbsiMy 20 - 22 HacTosiwero 3akoHa, NoTpebutenb BrpaeBe Mo CBoeMy BblIGOpY NpeabsiBUTb
NHble TpeboBaHWsl, yCTAHOBIEHHbIE CTaTbel 18 HacTosILwero 3akoHa.

Cratba 23.1. [locneactBMA  HapyweHMA NpoAaBLOM CpoOKa nepegayu
npeaBapuTenbHO onfla4eHHOro ToBapa noTpeéuTento
(eBeaeHa PegeparnbHbIM 3aKOHOM OT 25.10.2007 N 234-03)

1. [oroBop Kynnu-npogaxu, npegycMatpuBalmnin  00s3aHHOCTbL — NoTpebuTens
npeaBapuUTeNbHO ONNaTUTb TOBap, OOIMKEH copepXaTb YCroBME O CpoKe nepedadn ToBapa
noTpedurento.

2. B cnyyae, ecnu npogaBeu, nonyYvBlIMA CyMMY MpeaBapuTenbHOW onnaTtbl B
onpeaeneHHoOM OroBOpOM KyMnu-Npogaxu pasMmepe, He UcnonHun o6a3aHHOCTbL NOo nepeaade
ToBapa noTpebuTenio B YCTAHOBMEHHbIA TakMM LOrOBOPOM CpOK, NoTpebuTens no cBOEMy
BblGOpY BnNpase notpeboBathb:

nepenayy onnadeHHoro Tosapa B YCTaHOBIEHHbIN UM HOBBI CPOK;
BO3BpaTa CyMMbI NpeaBapuTeNbHOM onnaThl ToBapa, He NepefaHHoro NpoaaBLOM.

I'IpM 3TOM I'IOTpe6I/ITeJ'Ib BripaBe I'IOTpe6OBaTb TakXKe MNnOoJIHOro BO3MeELLeHUsA y6bITKOB,
NPUYNHEHHbIX eMy BCneacTBMe HapyLlleHUnAa yCTaHOBMEHHONO A0roBOpoOM Kynnn-npoaa>Knu Cpoka
nepenadu npeagBapuTteribHo onfia4eHHoro ToBapa.

3. B cnyyae HapylUeHusi YCTaHOBIIEHHOIO [AOrOBOPOM KYMIu-Npoaaxu cpoka nepegayu
npeaBapuTeribHO OnfaYeHHOro ToBapa NoTpebuTento npodaBel ynnadvBaeT eMy 3a Kaxabli
[AEHb NMPOCPOYKM HEYCTOWKY (MeHu) B pa3Mepe MonoBUHbLI NPOLEHTa CYMMbl NpeaBapuUTenbHOM
onnaTbl TOBapa.

HeycTolika (neHun) B3bICKMBAETCH CO OHS, KOrga Mo AOroBopy Kynnv-NpoAaxu nepepada
ToBapa noTpebuTento pJomkHa Obina ObiTb OcyllecTBrneHa, OO0 [AHA nepedayun ToBapa
notpebutento wnu [0 [HA YAOBNETBOpeHUss TpeboBaHMs MOTpedbuTens O BO3BpaTe emy
npeaBapuTenbHO ynnavyeHHoM UM CyMMBbI.

Cymma B3bICKaHHOM I'IOTpe6I/1TeJ'IeM HeyCTOIZKI/l (neHn) He MOXeT npesbillatb CyMMYy
npe/J,BapMTeanoﬁ onnartbl TOBapa.

4. TpeGoBaHusi MoTpebuTens O BO3BpaTe YMradveHHoW 3a ToBap CyMMbl U O MOSHOM
BO3MeLLeHUM YObITKOB noanexaTt yAOBNeTBOPEHMIO NPOAaBLOM B TeYEHME OeCATU OHEN CO OHS
npeabsiBreHnst COOTBETCTBYHOLLErO TpebGoBaHUs.

5. TpeboBaHusi NOTPEOUTENS, YCTAaHOBIEHHbIE MYHKTOM 2 HACTOSLLEN CTaTbM, HE Nogiexar
YOOBMNETBOPEHUIO, €CNK NPOAABEL, AOKAXKET, YTO HapyLUeHMe CPOKOB nepepayvn nortpeburtento
npeaBapuTenbHO OMNlavYeHHOro ToBapa NPOU3OLLNO BCNEACTBUE HEMPEOAONIMMON CUIbl UK NO
BWHE noTpeburens.

Cratba 24. Pacuyetbl ¢ noTpedbutenem B cny4vyae npuooGpeTeHMs UM ToBapa
HeHaanexaliero KayecTsa

1. lNpn 3ameHe TOBapa HeHaanexallero KadecTBa Ha TOBap 3TOW XXe MapKu (3TUX Xe
MOZENu n (Mnun) apTuKyna) nepepacyeT LeHbl ToBapa He NpoM3BoANTCS.
(B peq. PenepanbHOro 3akoHa ot 25.10.2007 N 234-03)

2. MNpu 3amMeHe ToBapa HeHaANeXallero KayecTBa Ha TakoW e ToBap APYrov Mapku
(Mogenu, apTuKyna) B criyyae, ecnu LieHa ToBapa, noasiexallero 3aMeHe, Hke LieHbl ToBapa,
npenocTaBreHHOro B3aMeH, NoTpebuTenb AOMKEeH AONNaTUTb pasHuLY B LeHax; B Criyyae, ecrnu



LeHa ToBapa, noanexalwero 3aaMeHe, Bbille LieHbl TOBapa, NpeaocTaBleHHOro B3aMeH, pasHuua
B LieHax BbinnaynBaetcs notpedutento. LieHa ToBapa, noanexallero 3ameHe, onpeaensieTcs Ha
MOMEHT €ro 3aMeHbl, a ecnn TpeboBaHne noTpedbutens He yooBNETBOPEHO MPOAaBLIOM, LeHa
3aMeHsieMoro ToBapa M LUeHa nepedaBaemMoro B3aMeH ToBapa OnpeaenstoTcsd Ha MOMEHT
BbIHECEHUS CYJOM PELLEHNS O 3aMeHe ToBapa.

(B pea. PenepanbHOro 3akoHa ot 17.12.1999 N 212-$3)

3. B cnyyae npegbsaBneHuss notpebutenem tpeboBaHMs O COpasMEpPHOM YMEHbLUEHUM
MOKYNHOW LEeHbl ToBapa B pacyeT MPUHMMAETCs LeHa ToBapa Ha MOMEHT npenbsBreHus
notpebutenem TpeboBaHna 06 yuUEHKe unu, ecnum OHO JOOPOBOMNBHO He YAOBMETBOPEHO, Ha
MOMEHT BbIHECEHUSA CYAOM peLLEHMS O COPa3MEPHOM YMEHbLLIEHWUW NMOKYMHOW LiEHbI.

(n. 3 B pea. PegepanbHOro 3akoHa oT 17.12.1999 N 212-93)

4. Mpwu BO3BpaTe TOBapa HeHaanexalwero kadectBa notpebutens Bnpase TpeboBaTb
BO3MELLUEHNA pa3HMUbl MeXay LEeHOW ToBapa, YCTaHOBIEHHOW [AOroBOPOM, W LEHOM
COOTBETCTBYIOLLIErO TOBapa Ha MOMEHT OOGPOBONBHONO YAOBMETBOPEHUS TaKoro TpeboBaHUs
unu, ecnm TpeboBaHMe [OOPOBOMNBHO HE YOOBMNETBOPEHO, HA MOMEHT BbIHECEHUSI CYOOM
peLleHus.

(n. 4 BBegeH degepanbHbIM 3aKOHOM OT 17.12.1999 N 212-®3, B pen. PegepanbHOro 3akoHa ot
21.12.2004 N 171-®3)

5. B cnyyae Bo3Bpata TOBapa HeHaanexallero KayecTBa, MpPOAAHHOrO B KpeaurT,
notpebutento Bo3BpaLLaeTcs ynnadeHHasa 3a ToBap AeHexHas cymma B pa3Mepe noralleHHoro
KO [HI0 BO3BpaTa ykasaHHOro ToBapa KpeauTa, a Takke BO3MeLLLaeTcs nnarta 3a npegoctaBneHune
KpeguTa.

(n. 5 B pea. PegepanbHOro 3akoHa oT 21.12.2004 N 171-93)

6. B cnyyae Bo3BpaTa ToBapa HeHaanexallero kayecTtsa, npuobpereHHoro notpebutenem
3a cyeT noTpebuTenbckoro kpeauta (3anma), npoaaeBel 00si3aH BO3BpaTUTb NOTpebutento
yNnavyeHHyo 3a ToBap AEHEXHYH CyMMy, a Takke BO3MECTUTb yMniiadeHHble noTpebutenem
NMPOLEHTbI U MHbIE M1aTEXM MO 4OroBopy NOTPebuTenbCcKoro KpeauTa (3anma).

(n. 6 BBeaeH PegeparnbHbIM 3aKOHOM OT 21.12.2013 N 363-93)

Cratbs 25. [paBo noTpebutens Ha 06MeH ToOBapa Haanexallero KayecTBa

1. MoTpebuTtens BnpaBe 0OMeEHSATL HENPOOOBOSIBLCTBEHHbIN TOBAp HaaeXalLlero kKayecTea
Ha aHanornyHbI ToBap y NpodasLa, y KOTOPOro 3TOT ToBap Obln NPUOGPETEH, eCnn YKasaHHbIN
TOBap He nogoLuen no opme, rabaputam, acoHy, pacuBeTKe, pasmepy U KOMMMEKTaUmu.
(B pea. PenepanbHOro 3akoHa ot 17.12.1999 N 212-$3)

MoTpebutens MmeeT nNpaBo Ha OOMEH HENPOAOBONbCTBEHHOrO TOBapa Haanexallero
KayecTBa B TEY4EHUE YETbIPHAALATN OHEN, HE CYUTAS AHS Ero NMOKYMKW.

O6mMeH HenpogoBOMbLCTBEHHOIO TOBapa Haafnexalwero kadectBa NpoBOAWUTCH, €cnu
yKa3aHHbI ToBap He Obin B ynoTpebneHnn, coxpaHeHbl ero ToBapHbI BUA, notpebuTtensckue
CBOWCTBA, MIoMObI, abpuyHbIE SPMbIKA, @ TaKkKe UMEETCS TOBAPHbIA YEK UM KacCOBbINA YeK
nnbo nHOM NoaTBEPXKAALLMIA ONNaTy ykasaHHOro ToBapa 4oKyMeHT. OTcyTcTBue y notpebutens
TOBapPHOrO Yeka UNn KaccoBoro Yeka nnbo MHOro NOATBEPXKAAIOLLEro onnary ToBapa JOKYyMeHTa
He n1LaeT ero BO3MOXXHOCTU CCbINaTbCA Ha CBUAETENbCKME NOKa3aHus.

(B pea. PenepanbHOro 3akoHa ot 21.12.2004 N 171-$3)

[MepeyeHb TOBaApOB, He noanexawmx odbMeHy MO OCHOBaHMAM, YKa3aHHbIM B HACTOSLLEN
cTatbe, yTBepxaaercs [NpasutensctesomM Poccuiickon degepaumm.

2. B crny4yae, ecnu aHanormyHbIN TOBap OTCYTCTBYET B npodaiXe Ha OEeHb O6paLU,eHMFI



notpebutena Kk npogasuy, noTpebutenb BnpaBe OTKa3aTbCA OT WCNOSIHEHMS [OroBopa
Kynnu-npogaaxu n notpeboBatb BO3BpaTa ynnavyeHHoOM 3a yKasaHHbI TOBap AEHEXHOW CyMMbl.
TpeboBaHue notpebutensi 0 BO3BpaTE YMNavyeHHOM 3a YKa3aHHbI TOBAp OEHEXHOW CyMMbI
NOANEXMUT yAOBMETBOPEHMIO B TEHEHME TPEX AHEN CO AHSA BO3BpaTa yKazaHHOro ToBapa.

Mo cornaweHuntio notpebutens ¢ npodasLOM OOMeEH TOBapa MOXET ObiTb NpeaycMOTpeH
npu MNOCTYNAEHMM aHanornmyHoro ToBapa B npogaxy. lNpogasen, 0bs3aH HesamennuTernbHO
CO06LWNTL NOTPEOMTENIO O NOCTYNMNEHUN aHaNOrMYHOro ToBapa B NPoaaxy.

(n. 2 B pea. PegepanbHOro 3akoHa oT 21.12.2004 N 171-93)

CtaTbs 26. YTpaTtuna cuny. - PeaepanbHbii 3aKOH OT 25.10.2007 N 234-P3.

CtaTbs 26.1. AMCTaHUMOHHBLIN CNOCO6 NpoaaXu ToBapa
(BBegeHa PeaeparnbHbIM 3aKOHOM OT 21.12.2004 N 171-93)

1. [JloroBop PO3HMYHOW KYNNU-NMpogaxkym MOXET OblTb 3akfiO4EH Ha OCHOBaHWM
O3HaKOMIeHMs1 NoTpebuTens ¢ NpeanoXeHHbIM NPOoAaBLOM ONMUCaHMEM ToBapa MOCPEACTBOM
KaTanoroB, NpocnekToB, 6yknetoB, POTOCHNUMKOB, CPEACTB CBA3WN (TENeBM3MOHHOW, MOYTOBOW,
pagnocBs3n U OpYyrMx) WM  WMHbIMKA  UCKITHOYaKLWUMNU  BO3MOXHOCTb HErnocpeacTBeHHOro
O3HaKoMmeHns notpebutenst ¢ ToBapom nMbo oOpasuom ToBapa NpWU 3aKOYEHUM TaKOro
[0roBopa (QMCTaHUMOHHBINM cnocob npogaky ToBapa) cnocobamu.

(B pea. PenepanbHOro 3akoHa ot 25.10.2007 N 234-$3)

2. MNpopaBuoM OO0 3akN4veHust OOoroBopa AofkHa OblTb npedocTaBneHa notpebutento
UHdhopmaumsi 06 OCHOBHbIX NOTPeOUTENBbCKMX CBOMCTBaAX ToBapa, 00 agpece (mecTte
HaxoXaeHWs) NpoaaBLa, O MECTe U3roTOBMEHUS ToBapa, O NOMTHOM (PUPMEHHOM HaMEHOBaHUM
(HanmeHoBaHWM) NpogaBua (M3roToBUTENS), O LieHe U 06 ycrnoBusax NpuobpeTeHnst ToBapa, O ero
AocTaBKe, cpoke crybbl, CpoKe rogHOCTW M rapaHTUHOM CpPOKe, O NopsaKe onnaTbl ToBapa, a
Takke 0 CpOKe, B TeYEHME KOTOPOro AeNCTBYET NpeasioKeHne 0 3aKNYeHnn 4orosopa.

3. MotpebuTento B MOMEHT [OOCTaBKM TOBapa [OMKHa OblTb B MUCbMEHHOW opme
npefocTaerneHa MHGopMaums o0 ToBape, NPeayCMOTpeHHasi cTaTbelt 10 HacTosLero 3akoHa, a
TaKkKe NpeaycMOTPEHHasi MyHKTOM 4 HacTosien cTaTbyM MHopMauus O Mopsigke M Cpokax
BO3BpaTa ToBapa.

4. MoTpebutenb BnpaBe 0TKa3aTbCsi OT TOBapa B Nto6oe BpemMs 40 ero nepegayu, a nocne
nepeaayv ToBapa - B Te4eHne CeMmn QHEN.

B cnyyae, ecnu uHdopmauua o nopsdKke U Ccpokax Bo3Bpata ToBapa Haarnexallero
KayecTBa He Oblna npegocTaBneHa B MNUCbMEHHOM opMe B MOMEHT [OCTaBKu TOBapa,
noTpeGutens BnpaBe OTKa3aTbCA OT ToBapa B TeYeHMe TpPexX MEecsLeB C MOMeHTa nepegayu
ToBapa.

Bosepatr TOBapa Haanexawero kayectBa BO3MOXEH B Clyyae, eCnv COXpaHEHbl ero
TOBapHbIN BMA, MOTPEOUTENBCKME CBOWCTBA, a TaKKe AOKYMEHT, noaTBepXaarwun dakT u
YyCNnoBuUsi  MOKYNKM  yKasaHHoro ToBapa. OTcytctBue y notpebuTtenss OOKYMEHTa,
noAaTeepXaatoLiero akT U YCnoBus MOKYMKN TOBapa, He NULLAeT ero BO3MOXHOCTU CCbInaTbCs
Ha apyrve gokasatenbcTBa NpuobpeTeHnst ToBapa y AaHHOro NpoAasua.

MoTpebutenb He BnpaBe OTKa3aTbCA OT TOBapa Haanexallero kadecrtBa, MMELLEero
MHONBMAYaNbHO-ONPeAeNneHHble CBOMCTBA, €CNM yKasaHHbI ToBap MOXET OblTb MCNONb30BaH
MCKNIYNTENBLHO NpmnobpeTatoLwmm ero notpedburtenem.

|_|pl/l OTKa3e I'IOTpe6I/ITeJ'IF| OT TOBapa npoaaseL, 40IMKeH BO3BPaTUTb eMy AEHEXHYIO CYMMY,
ynnavyeHHyto n0Tpe6|/|TeneM no A0roBopy, 3a UCKNnK4YeHnem pacxoaos npogasua Ha 4O0CTaBKy OT



noTpebuTens BO3BpALLUEHHOrO ToBapa, He Mo3dHee Yem 4Yepe3 [OecATb AHEe CO AHSA
npeabsBrneHnsa NoTpebuTenem CooTBETCTBYHOLLENO TpeGoBaHus.

5. lNocneacTeunst npodaxu ToBapa HeHaanexalero kayectsa ANCTaHUMOHHBIM CNnocobom
npogaxun ToBapa YCTaHOBMNEHbl MONIOXEeHNAMW, NpeayCMOTPEeHHbIMU cTaTtbamMn 18 - 24
HacTosiLero 3akoHa.

CraTtbs 26.2. [lpaBuna npogaxm otTaenbHbIX BUAOB TOBapoOB
(BBegeHa PeaeparnbHbIM 3aKOHOM OT 18.07.2011 N 242-93)

MpaBuna npogaxu OTAeNnbHbIX BWMAOB TOBapoB YycCTaHaBnueawTcs [1paBUTENnbLCTBOM
Poccuinckon ®egepaunn.

Mnasa lil. SALLIUTA NPAB NOTPEBUTENEN NPU BbIMNONIHEHUMU
PABOT (OKA3AHUM YCNYT)

CraTbs 27. CpOKM BbINONHEHUA paboT (OKa3aHUA yCcnyr)

1. UcnonHuTtenb 0653aH OCyLWeCTBUTb BbINOMHEHNE paboTbl (OKka3aHue ycnyrun) B CPOK,
YCTaHOBIEHHbIN NpaBuniaMmmn BbINONHEHWS OTAEMNbHbIX BUAO0B paboT (Oka3aHWs oTaenbHbIX BUOOB
yCnyr) nnv goroBOpoM O BbINOMHEHUU paboT (oka3aHuK ycnyr). B goroBope o BbINonHeHUn paboT
(okasaHuKn ycnyr) MOXeT MpegycMaTpuBaTbCsl CPOK BbIMNOMHEHMsI paboThl (OKasaHus ycnyru),
€Ccnn ykasaHHbIMW npaBunaMmuM OH He MpPedycMOTpeH, a Takke CpOK MeHbLuen
NPOAOIMKUTENBHOCTH, YEM CPOK, YCTAHOBMNEHHbIV YKa3daHHbLIMUY NpaBunamu.

2. Cpok BbINOMHEHUS paboTbl (OKasaHWs yCryrn) MOXeT onpeaenaTbea 4aTon (Nnepnoaom), K
KOTOPOW AOIMKHO ObITb 3aKOHYEHO BbINOMHEHUe paboTbl (OKasaHwe ycryru) unu (1) gatou
(nepmnogom), K KOTOPOW UCNOMHUTENb OOSMKEH NPUCTYNUTL K BbINOSIHEHMIO paboTbl (OKa3aHuIo
ycnyru).

(B pea. PeneparnbHOro 3akoHa ot 17.12.1999 N 212-93)

3. B cny4yae, ecnu BbinonHeHne paboTbl (OKa3aHWe ycnyru) ocyLecTBNAEeTCsA Mo 4YacTsaM
(nocTtaBka mepmognyveckon neyatu, TeXHU4Yeckoe obCnyXuBaHME) B TEYEHME CpoKa OenCTBuUS
JoroBopa O BbINOMHEHUMM paboT  (OkasaHwuM  ycnyr), [OOSMKHbl  NpegycmaTpyBaTbhbCs
COOTBETCTBYIOLLME CPOKM (NEepmnoabl) BbINOMHEHNS] TAKMX paboT (OKasaHust ycnyr).

Mo cornaweHnio CTOPOH B AoroBope MOryT ObiTb NpPegyCMOTPEHbl TakkKe CPOKK
3aBepLUEHMS OTAENbHbBIX 3TanoB paboThbl (MPOMEXKYTOUHbBIE CPOKMN).
(n. 3 BBeaeH PeneparnbHbIM 3aKOHOM OT 17.12.1999 N 212-93)

CraTtbsa 28. NMocneacTBus HapyLeHUA UCMONHUTENEM CPOKOB BbINONIHEHUs paboT
(okasaHus ycnyr)

1. Ecnu ncnonHuTenb Hapywun CPOKM BbINOMHEHUSA paboTbl (OKa3aHUSA yCcrnyru) - CpoKu
Hayana u (MnNn) OKOHYaHUSA BbIMOMHEHNST paboTbl (OKa3aHMA ycryrv) u (Mnn) NPOMEXYTOYHbIE
CPOKWN BbINONHEHNsT paboTbl (OKa3aHWs ycnyru) unu Bo BpeMsi BbINOMHEHUS paboTbl (OKasaHns
ycnyru) crtano o4YeBMAHbIM, YTO OHa He OyaeT BbINOMHEHA B CPOK, NOTpebutens nNo cBOEMY
BbIGOpY BNpase:

(B peq. PenepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, oT 25.10.2007 N 234-93)

Ha3Ha4YMTb UCMOSHUTENO HOBbIN CPOK;
(B pea. PenepanbHOro 3akoHa ot 17.12.1999 N 212-$3)

NOPY4YMTb BbINOMHEHNE paboThl (Oka3aHue ycryru) TpeTbMM NMuam 3a pa3ymHyo LeHy nnm
BbIMOMHUTL €€ CBOMMM cunamu u notpeboBaTb OT WCMOMHUTENS BO3MELLEHWUS] MOHECEHHbIX



pacxonos;
notpeboBaTb yMEHbLUEHUS LieHbl 3a BbINOSIHEHWE PaboTbl (Oka3aHue ycnyru);

OTKa3aTbCsl OT UCMOSTHEHUS AOrOBOpa O BbINOSIHEHUU PaboThl (OKa3aHUn yCnyri).
(B peqo. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebutenb BnpaBe notpeboBaTh TakKe NOSIHOrO BO3MELLEHMS YObITKOB, NPUYMHEHHbIX
eMy B CBSI3W C HapyLleHWEM CPOKOB BbINOMHEHMA paboTbl (OkasaHuua ycnyrun). YObITKn
BO3MELLAOTCS B CPOKW, YCTAHOBMEHHbIE ANSA YAOBNETBOPEHMS COOTBETCTBYIOLLMX TpeboBaHMN
notpeburens.

(B pea. PenepanbHOro 3akoHa ot 17.12.1999 N 212-$3)

2. HasHayeHHble noTpebuTenem HoBble CPOKU BbIMOMHEHUS1 paboTbl (OKa3aHWst ycryru)
yKa3blBalOTCA B JOFOBOPE O BbIMOMHEHWUM paboTbl (OKa3aHMK ycnyriu).
(B pea. PenepanbHOro 3akoHa ot 17.12.1999 N 212-$3)

B cny4yae npoCpO4KM HOBbIX CPOKOB I'IOTp66I/1TeJ'Ib BrnpaBe npeabAaBnTb NCNONMHUTENIO UHbIE
Tpe6OBaHI/1$|, YCTaHOBJIEHHbIE€ MYHKTOM 1 HaCTOSLLEN CTaTbMW.

3. LleHa BbINnonNHeHHON paboTbl (Oka3aHHOW ycryrv), Bo3Bpallaemasi notpeburtento npu
OTKase OT WCNOSIHEHMA [OroBopa O BbINOMIHEHMM pPaboThbl (OKa3aHWM yCrnyru), a Takke
yunTbiBaemMass npuv  YMEHbLUEHUN LeHbl BbINOIHEHHON paboTbl (OKa3aHHOW  ycnyru),
onpeaensieTcsi B COOTBETCTBUM C MyHKTaMK 3, 4 U 5 cTaTby 24 HacToswero 3akoHa.

(B pea. PenepanbHOro 3akoHa ot 21.12.2004 N 171-$3)

4. Mpwn oTKase OT WCMOSMIHEHUS OOroBOpa O BbIMOMHEHUM PaboTbl (OKaszaHWM YCnyrin)
ncnonHuTenb He BrnpaBe TpeboBaTb BO3MELLEHNSA CBOMX 3aTpaT, Npou3BeAEeHHbIX B Mpolecce
BbIMOSTHEHMSA paboTbl (OKa3aHWs YCIyrn), a Takke nnatbl 3@ BbIMOMHEHHY0 paboTy (OKa3aHHYo
ycnyry), 3a UCKINIOYEHMEM Chny4yas, ecnv NnoTpeduTenb NPUHAS BbINONHEHHYHO paboTy (OKazaHHY0
ycnyry).

(B pea. PeneparnbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, 01 21.12.2004 N 171-D3)

AG3aL ncknto4eH. - PenepanbHbIi 3aKoH OT 17.12.1999 N 212-P3.

5. B cnyyae HapyleHnsi yCTaHOBMEHHbIX CPOKOB BbINOMHEHUSA paboTbl (OKa3aHns ycryru)
UNN Has3HadYeHHbIX NOoTpebuTenem Ha OCHOBaHMM MyHKTa 1 HACTOSALWEN CTaTbWM HOBbIX CPOKOB
WCNOMHUTENb YNnadMBaeT NoTpebutento 3a Kaxabln AeHb (Yac, ecnu Cpok onpeneneH B yacax)
NPOCPOYKM HEYCTONKY (NEHI0) B paaMmepe Tpex NPOLEHTOB LieHbl BbINONMHEHUSA paboThl (Oka3aHus
yCnyru), a ecnu ueHa BbiNofiHeHMs paboTbl (OKa3aHMs yCryrn) 4OroBOPOM O BbINOSIHEHUM paboT
(okazaHumn ycnyr) He onpegeneHa - obwen ueHbl 3akasa. [JoroBOPOM O BbINOMHEHMU paboT
(okazaHumn ycnyr) mexgy notpebutenem u ucnonHutenem MoxeT ObiTb ycTaHoBneH 6Gonee
BbICOKWI pasMep HEYCTOMKM (MeHN).
(B pea. PenepanbHOro 3akoHa ot 17.12.1999 N 212-$3)

HeycToika (neHs) 3a HapyLLeHne CPOKOB Havana BbINonHeHUst paboThbl (OKasaHusa ycnyru),
€e 3Tana B3bICKMBAETCH 3a KaXkabll AEHb (Yac, ecnu CpoK onpeaerneH B 4acax) NPOCpPOYKM BNNOTb
[0 Havana BbINonHeHWst paboThbl (OKa3aHWA YCnyru), ee atana unm npegbssreHns notpebutenem
TpeboBaHUN, NPefyCMOTPEHHbIX MYHKTOM 1 HACTOSILLEN CTaTbW.

(B peq. PenepanbHOro 3akoHa ot 17.12.1999 N 212-03)

Heyctonka (neHs) 3a HapylleHWe CPOKOB OKOHYaHWUSA BbINOMHEHUA paboTbl (Oka3aHus
yCnyru), ee 3aTana B3bICKMBAETCA 3a KaxAabld AEeHb (4ac, ecnu CPoK onpedeneH B 4vacax)
NPOCPOYKM BMMAOTb A0 OKOHYaHWS BbINOMHEHMS paboTbl (OKasaHWsa ycnyru), ee artana unu
npeabsasneHns notpebutenem TpeboBaHUIN, NPeayCMOTPEHHbIX MYHKTOM 1 HACTOSILLEN CTaTbM.

(B pea. PenepanbHOro 3akoHa ot 17.12.1999 N 212-$3)



Cymma B3bICKaHHOW noTpebuteneM HeYCTOMKN (NEeHW) He MOXET nNpeBbIlWaTb LUEHYy
OTAENbHOro BMAa BbINONHEHUA paboTbl (OKazaHusa ycnyrm) nnmn obLuyio LeHy 3akasa, ecnu LeHa
BbINOSIHEHMSA OTAEnbHOro Buaa paboTbl (OKasaHusA ycnyrn) He onpeaerneHa AOroBOpoOM O
BbIMOSTHEHMM pabOoThbl (OKa3aHUK YCITyTn).

Pa3mep HeycTONKM (NeHW) onpeaensieTcs, NCX0As U3 LieHbl BbINOMHEHNSA paboTbl (OKa3aHus
ycnyrn), a €ecnu yKasaHHasd UeHa He onpegeneHa, ucxoosa u3 obwen LeHbl 3akasa,
CylLLeCTBOBaBLUEN B TOM MeCTe, B KOTOpPOM TpeboBaHve noTpebuTtens OOrmKHO 6bino ObiTb
YOOBMETBOPEHO UCMONMHUTENEM B AeHb A0OPOBOMLHOMO YOOBNETBOPEHUSA Takoro TpeboBaHus
UM B OeHb BblHECeHUsa cyaebHoro pelueHus, ecnu TpeboBaHwe noTpebutena 4o6poBOSibHO
YAOBNETBOPEHO He 6bIno.

6. TpeboBaHuA NOTpebuUTENS, YyCTaHOBMNEHHbIE MYHKTOM 1 HACTOsILLEN cTaTbk, He noanexar
yOOBNETBOPEHNIO, €CINU UCMONMHUTENb LOKaXET, YTO HapyLleHUE CPOKOB BbIMONHEHUsI paboThbl
(oka3aHus ycnyrin) Npon3oLLo BcrieacTBUE HENPeoaorivMMO CUSbl UK NO BUHE NoTpebuTens.

Cratbsa 29. lMpaBa notpedbuTensa npu OOHapPYXeHUN HeAOCTATKOB BbINONHEHHOMN
paboTbl (OKa3aHHOM yCIyru)

1. lNoTpebutens npu oOGHapyXeHUN HeQOCTaTKOB BbINOSHEHHOW paboTbl (OKa3aHHOM
ycrnyru) Bnpase no cBoeMy Bblbopy noTpeboBaTh:

6e3B03ME3HOr0 YCTPaHEHNsI HEAOCTATKOB BbINOMHEHHOW paboThbl (OKasaHHOWM ycnyru);
COOTBETCTBYHOLLENO YMEHbLUEHUS LIeHbI BbINOMHEHHON PaboTbl (OKa3aHHOM yCryru);

6e3B03ME34HOr0 W3roTOBMEHUSI APYroM BeLW W3 OAQHOPOAHOrO MaTepuarna Takoro e
KayecTBa WM MOBTOPHOrO BbIMOMHEHWUs paboTbl. Mpn aToM noTpebutens 06si3aH BO3BPaTUTH
paHee nepeaHHy0 eMy UCMONHUTENEM BeLLb;

BO3MELLEHMST MOHECEHHbIX WM PacxodoB MO YCTPaHEHU HeOOoCTaTKOB BbIMOMHEHHON
paboTbl (Oka3aHHOW YCNyru) CBOUMM CUMAMMN UK TPETBUMU NULLAMW.

YnoeneTtBopeHne TpeboBaHuin notpebutenss o0 6e3BO03Me34HOM YCTPaHEHUM HEQOCTATKOB,
06 M3roToBNEHWM OPYrov BELM UM O MOBTOPHOM BbINOMHEHUN paboTbl (OKa3aHWW ycnyru) He
ocBobOXaaeT UCNOMNHUTENSA OT OTBETCTBEHHOCTM B (DOPME HEYCTOMKM 3a HapylleHWe cpoka
OKOHYaHWs1 BbINOMHEHUSA paboTbl (OKka3aHus ycryru).
(B pea. PeneparnbHOro 3akoHa ot 17.12.1999 N 212-93)

MoTpebutenb BrpaBe OTKa3aTbCA OT WCMNOMHEHMSI AOroBOpa O BbIMOMHEHUN pPaboThl
(okazaHumu ycnyrn) u notpeboBaTb MOMHOMO BO3MELLEHMSI YObITKOB, €CNU B YCTAHOBMEHHbIV
yKasaHHbIM [JOroBOPOM CPOK HeOoCTaTKUM BbIMONMHEHHOW paboTbl (OKa3aHHOW YCnyru) He
yCTpaHeHbl ncnonHutenem. MNortpedbuTens Takke BNpaBe 0TkasaTbCsl OT UCTMOMHEHUS OroBopa O
BbINOMIHEHMM PaboThbl (OKa3aHMK YCnyru), ecnv UM obHapyXXeHbl CyLLEeCTBEHHble HegoCTaTKu
BbINOSNIHEHHON paboTbl (OKa3aHHOW YCNyrn) UNKN NHble CYLLECTBEHHbIE OTCTYMNNEHUS OT YCNOBUIA
Aorosopa.

(B pea. PenepanbHOro 3akoHa ot 21.12.2004 N 171-$3)

nOTpe6I/ITeJ'Ib BrnpaBe I'IOTpe6OBaTb TakXXe MoJyIHOro Bo3mMmeLlleHnA y6bITKOB, NPUYNHEHHbIX
€My B CBA3U C HeaoCTaTtkaMu BbINONHEHHOM pa60TbI (0Ka3aHHOI7I yCJ'IyFVI). YObITKM BO3MELLAIOTCA
B CPOKM, YCTaHOBIE€HHbIE O1A yO0BNEeTBOPEHNA COOTBETCTBYHOLLNX Tpe6OBaHI/IIZ I'IOTp66I/ITeJ'IFI.

2. LleHa BbinonHeHHon paboTbl (OKa3aHHOW ycryrv), Bo3Bpallaemasi noTpebuTtento npu
oTkase OT WCMOSIHEHMSI [OroBopa O BbIMNOMHEHUMM pPaboTbl (OKa3aHWM Ycryrn), a Takke
yynTbiBaemasi nNpuv  YMEHbLIEHUW LEeHbl BbINOMHEHHOW paboTbl (OKa3aHHOW  ycryru),
onpeaensieTcsi B COOTBETCTBUM C MyHKTaMU 3, 4 U 5 cTaTby 24 HACTOSILLEro 3akoHa.



(B pea. PenepanbHOro 3akoHa ot 21.12.2004 N 171-$3)

3. TpeboBaHusi, cBA3aHHbLIE C HEAOCTaTKaMWU BbINOMIHEHHOW paboThbl (OKa3aHHOW ycrnyru),
MOTYT ObITb NPeAbABMEHbI NPU NPUHSATUN BbINONIHEHHON PaboThbl (OKa3aHHOW YCNyrn) Unm B xoge
BbIMOSTHEHMS paboTbl (OKa3aHust ycryrn) nmbo, ecnm HEBO3MOXHO OBHapPYXNTb HELOCTATKN Npu
NPUHATUN BbINOMHEHHOW paboTbl (OKa3aHHOW YCMyrn), B TeYEHUEe CPOKOB, YCTAHOBMEHHbIX
HaCTOSLLUM MYHKTOM.

MoTpebutens BnNpaBe npeabsBnATb TpebOBaHMSA, CBSA3aHHbIE C  HegocTaTkaMu
BbINOSIHEHHON pPaboThbl (OKa3aHHOW YyCnyru), ecnu oHuM OBHapyXeHbl B TEYEHME rapaHTUAHOIO
CpoOKa, a npu ero OTCYTCTBMM B pasyMHbIA CPOK, B npefenax ABYX NeT CO OHA NPUHATUS
BbINOSIHEHHON PaboTbl (OKa3aHHOW YCMyrn) UNn NATU NeT B OTHOLLEHWW HEAOCTATKOB B CTPOEHUN
N MHOM HEABWXMMOM MMYLLIECTBE.

(n. 3 B pea. PegepanbHOro 3akoHa ot 17.12.1999 N 212-93)

4. VicnonHutenb oTBeYaeT 3a HedocTaTkvM paboThbl (yCryrv), Ha KOTOPYK He yCTaHOBIEH
rapaHTUIHBIA CPOK, ecrnn NoTpeduTenb AOKaXeT, YTO OHWM BO3HUKMM 0 €€ NPUHATUS UM UK MO
NpUYnHaM, BO3HUKLLMM [0 3TOr0 MOMEHTA.

B oTHoweHun paboTbl (ycrnyru), Ha KOTOPYIO YCTaAHOBIEH rapaHTUNHBIA CPOK, UCNOSNTHUTENb
OTBEYaEeT 3a ee HeOoCTaTKW, eCnNu He AO0KaXKET, YTO OHW BO3HUKIM Nocne NpuHATMS paboTbl
(ycnyrn) notpebutenem BCneacTBME HapyLLEHNA UM NpaBun UCNOMb30BaHNS pesynbrata paboThl
(ycnyrn), OenCTBUIA TPETBUX NUL, NN HENPEOL4ONMMON CUNbI.

(n. 4 BBeaeH degepanbHbIM 3aKOHOM OT 17.12.1999 N 212-03)

5. B cnyvasix, korga npegycMOTPEHHbIN JOTOBOPOM rapaHTUMNHBIN CPOK COCTaBISIET MEHEE
OBYX NET (NSATU NET Ha HeOBWKMMOE MMYLLECTBO) M HedocTaTku paboTbl (ycnyrn) obHapyXeHbl
notpebuteneMm no UCTEYEHWM rapaHTMIAHOIO CpPOKa, HO B npedenax ABYyX NeT (NATU neT Ha
HEABMXMMOE MMYLLECTBO), NOTpebuTenb BrnpaBe NpeabsBuTb TpeboBaHWUS, NPeayCMOTPEHHbIE
NMYyHKTOM 1 HACTOSILLEWN CTaTbW, €CNN JOKAXET, YTO TakMe HeAOCTaTKM BO3HWUKIM A0 NPUHATUS UM
pesynbsTtarta paboTbl (YCryru) unm no npuyinHam, BO3HMKLLMM 40 3TOr0 MOMEHTA.

(n. 5 BBeaeH PegeparnbHbIM 3aKOHOM OT 17.12.1999 N 212-93)

6. B cnyyae BbiSiBNEHWSA CyLIECTBEHHbIX HedOoCTaTKOB paboTbl (ycnyru) notpebutenb
BrnpaBe NpeabsaBuUTb UCMoNHUTEN0 TpeboBaHne o 6e3BO3ME3OHOM YCTPaHEHUUM HEeOOCTaTKOB,
€CNN JOKaXeT, YTO HeAOCTaTKM BO3HUKMN OO NPUHATUA UM pesynbTaTta paboTtsl (ycnyru) nnum no
npu4MHaMm, BO3HUKLIUM OO 3TOr0 MOMeHTa. ITo TpeboBaHne MOXeT ObiTb NpeabsBNEeHo, ecnu
Takue HegocTaTKM OBHapy>XeHbl N0 UCTEYEHUU ABYX NET (MATU NEeT B OTHOLIEHUU HEABUMXUMOTO
UMYyLLECTBA) CO OHA NPUHATUS pesynbraTta paboTbl (ycnyru), HO B Nnpeaenax yCTaHOBNEHHOIO Ha
pesynstat paboTbl (ycnyrn) cpoka cnyxbbl UM B TeYeHWe AeCATUM NET CO OHSA MPUHATUS
pesynbrata paboTbl (ycnyrun) notpebutenem, ecnm cpok cnyx06bl He ycTaHoBneH. Ecnu gaHHoe
TpeboBaHMe He yOOBMETBOPEHO B TeveHue ABajuatM OHEW CO OHSA ero npenbsiBNeHus
notpebutenem mnu oBGHapPY>XEHHbIA HeOOCTaTOK SABNSAETCA HeycTpaHMMbIM, noTpebutens no
cBoeMmy Bblibopy Bnpase TpeboBaThb:

(B pea. PenepanbHOro 3akoHa ot 17.12.1999 N 212-$3)

COOTBETCTBYHOLLETO YMEHbLUEHUS LIeHbl 3@ BbINOSTHEHHYIO PaboTy (Oka3aHHYH yCryry);

BO3MELLEHNA MOHECEHHbIX WM PacxodoB MO YCTPaHEHUK HeOOCTaTKOB BbIMOMHEHHOM
paboTbl (OKa3aHHOW YCIyr) CBOUMM CUMammn Unu TPETbUMI NULLAMU;

OTKasa OT UCMOSHEHUS JOrOBOPA O BbINOSHEHMMN PabOoThl (OKa3aHUN yCnyrn) U BO3MeLLLEHUS
yObITKOB.
(B peq. PenepanbHOro 3akoHa ot 21.12.2004 N 171-93)



Cratba 30. CpoKkM yCTpaHEeHMA HeOOCTaTKOB BbINOMHEHHOM pPaboTbl (OKa3aHHOM
ycnyru)

HepocTatku paboTbl (ycnyru) AOMmKHbI ObITb YCTpaHEHbl UCMONHUTENEM B pa3yMHbIA CPOK,
Ha3Ha4YeHHbI NoTpebutenem.
(B pea. PenepanbHOro 3akoHa ot 17.12.1999 N 212-$3)

AG3au ucknioueH. - PegepanbHbIv 3aKOH OT 17.12.1999 N 212-3.

HasHayeHHbI noTpebuTenem CpoK YCTpaHEeHWs HeaoCTaTKoOB ToBapa YyKasblBaeTca B
AOroBope WM B WHOM NOAMUCHIBAEMOM CTOPOHaMM [OOKYMEHTe Nnubo B 3asBreHuu,
HanpaBneHHOM NoTpebuTenem NCNONHUTENHO.

(B peq. PeaepanbHOro 3akoHa oT 25.10.2007 N 234-3)

3a HapylueHVe NpenyCMOTPEHHbIX HACTOSsILLEN CTaTbell CPOKOB YCTPaHEHUS HEQOCTaTKOB
BbIMOSIHEHHOW paboTbl (OKa3aHHOW YCIyru) UCMOMHUTENDb YNnnadMBaeT NoTpedbuTento 3a kaxabii
AEHb NMPOCPOYKM HEYCTOWKY (MEeHto), pa3Mep M NOpPsSiAOK UCHUCIIEHUSI KOTOPOK OnpeaenstoTcs B
COOTBETCTBMU C MYHKTOM 5 CTaTbM 28 HacTosLLero 3akoHa.

B cny4yae HapyuweHUA yKa3daHHbIX CPOKOB I'IOTpe6VITeJ'Ib BnpaBe npegbdaBnTb NCNONMHUTESIO
NHble Tpe6OBaHI/IFI, npeaycMoTpeHHble NyHKTaMu 1 1 4 ctaTbu 29 HacTosALEero 3akoHa.

CtaTbs 31. Cpoku ynoBneTBoOpeHUA oTaeNbHbIX Tpe6boBaHUM noTpebutens

1. TpeboBaHusa noTpedbutensa 06 yMeHbLUEHWM LieHbl 3@ BbINOMTHEHHYIO paboTy (OKas3aHHyH
ycnyry), O BO3MELUEHMM PacXOfoB MO YCTPAHEHMIO HEeOOCTaTKOB BbIMOMHEHHOW paboTbl
(okazaHHOW ycnyrun) CBOMMW CUiaMun Uy TPETbUMU NMLAMK, a Takke 0 BO3BpaTe yniiadyeHHoM 3a
paboTy (ycnyry) OEHEXHOW CYyMMbI M BO3MELLIEHNN YObITKOB, MPUYMHEHHBIX B CBSA3M C OTKA30M OT
NCMONHEHMS LOrOBOpPa, NPeayCMOTPEHHbIE MYHKTOM 1 CcTaTby 28 U NMyHKTamMn 1 n 4 ctatbu 29
HacTosiero 3akoHa, nogsiexar yaoBNeTBOPEHNIO B AECATUAHEBHbLIN CPOK CO AHSA NPeabsABEHNs
COOTBETCTBYHLLETO TpeboBaHus.

(B pea. PenepanbHOro 3akoHa ot 21.12.2004 N 171-$3)

2. TpeboBaHusi noTpebutens o ©e3BO3ME3OAHOM W3rOTOBMEHUN OPYron Bewu wu3
OOHOPOAHOro MaTepuana Takoro e Ka4yecTsa Ui 0 NOBTOPHOM BbINONTHEHUN paboTbl (OKka3aHum
ycnyru) nognexar yaoBNeTBOPEHMIO B CPOK, YCTAHOBMEHHbIN 151 CPOYHOIO BbINONTHEHUS paboThbl
(okazaHusa ycnyru), a B cnydae, ecnu 3TOT CPOK He YCTaHOBIEH, B CPOK, NPeayCMOTPEHHbIN
A0rOBOPOM O BbIMOMIHEHNM pabOoTbl (OKa3aHMKM YCIyri), KOTOPbIA ObiN HEHaanexalle NCMOSHEH.

3. 3a HapyweHne npeayCcMOTpEHHbIX HacTosLeNn cTaTben CpPOKOB yOoBlneTBopeHus
oTAelbHbIX Tpe6OBaHI/Il7I I'IOTpe6VITeJ'IF-| MCNONMHUTErNb ynadvneaeTt n0Tpe6|/|Temo 3a Kaxabl AeHb
MPOCPOYHKHN HeyCTOI7IKy (neHto), pasmep un nopAagokK WMCHUCIIEHUA KOT0p0I7I onpenendrTcda B
COOTBETCTBUM C MYHKTOM 5 CTaTbW 28 HAaCTOSALLEro 3akoHa.

B cnyyae HapyLueHns CpOKOB, yKa3aHHbIX B NMyHKTaX 1 U 2 HACTOsILLEN CTaTby, noTpebuTens
BNpaBe NnpeabsBUTb UCTMIONHUTENIO MHble TPebGoBaHMS, NPeayCMOTPEHHbIE NMYHKTOM 1 cTaTbu 28 1
MyHKTamu 1 1 4 cTaTby 29 HacTosILEero 3akoHa.

Cratbs 32. NMpaBo noTpedbuTens Ha OTKa3 OT UCMONHEHMA [OroBopa O BbINOSIHEHUMN
paboT (okasaHuun ycnyr)
(B peq. PegepanbHOro 3akoHa ot 21.12.2004 N 171-93)

nOTpe6I/ITeJ'Ib BnpaBe OTKa3aTbCA OT WCMNOJNIHEHNA [OoroBopa O BbINMONTHEHUN pa60T
(okasaHun yCJ'IyF) B ntoboe BpemMd rnpun ycnosumn onnartbl UCNONTHUATENIO CbaKTI/I‘-IeCKVI NOHEeCEeHHbIX
MM pacxoaoB, CBA3aHHbLIX C UCMNONMTHEHNEM 0bs13aTenLCTB No AOaHHOMY O0roBopy.



Cratbs 33. CMeTa Ha BbINofHeHue paboTbl (OKa3aHue ycnyrim)

1. Ha BbinonHeHne paboTbl (Okas3aHue ycnyrv), NPegyCMOTPEHHOW [OrOBOPOM O
BbIMONMHEHMN paboTbl  (Oka3aHuM ycnyru), MOXeT ObITb COCTaBneHa TBepgas wnu
npubnuanTenbHasa cMmeTa.

CocraBneHune Takowm CMeThbI Mo Tpe6OBaHI/1|'0 I'IOTpe6VITeJ'IFI M UCNONHUTENS 06a3aTenbHO.

2. cnonHutenb He BrnpaBse Tpe6OBaTb yBENN4YEeHUaA TBepﬂ,OIZ CMEThI, a I'IOTpe6VITeJ'Ib - ee
YMeHbLUEHNA, B TOM YUCIE€ B Cliy4vae, Korga B MOMEHT 3aKrk4YeHuA Oorosopa WUCKr4vanacb
BO3MOXHOCTb NpeayCcMOTpETb NonHbli 06bLem nognexawinx BbIMOJTHEHUIO paGOT (okasaHuto
ycnyr) nnn HeO6XOD,I/IMbIX AO51A4 3TOro pacxoaos.

McnonHuTenb nMmeeT npaBo TpeboBaTb YBENUYEHUS TBEPOON CMETbI NpU CyLLEeCTBEHHOM
BO3pacTaHuM CTOMMOCTWU MaTepuarnoB v obopyaoBaHusi, NpeaoCcTaBnsieMblX UCNOMHUTENEM, a
Takke OKasblBaeMbIX eMy TPETbMMU NULAMW YCIYT, KOTOpoe Hemnb3s Oblo NpegycMoTpeTb nNpu
3akntoyeHnn goroeopa. MNpu oTkase noTpedbutens BbIMONHUTL 3TO TpeboBaHME WCNONHUTENb
BMpaBe pacTOpPrHyTb 4OrOBOP B CyAeOHOM nopsiake.

(n. 2 B peq. egepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

3. Ecnu BO3HMKNA HEOOXOAMMOCTb BbIMOMHEHWUS [OOMOMHUTENbHBLIX PaboT (okasaHust
[AOMOSHUTENBHBLIX YCINYr) U MO 3TOW MPUYMHE CYLLECTBEHHOMO MPEBbLILLEHUS NPUGNN3NTENbHOW
CMETbI, MCMoNHUTENb 00513aH CBOEBPEMEHHO npeaynpeants 06 3TomM noTpebutens. Ecnu
notpebutenb He pf[an cornacMe Ha NpeBbllUeHWe NpPUBNU3UTENBHOM CMETbl, OH BrpaBe
0TKa3aTbCsl OT WCMOMHeHWs1 AoroBopa. B aTom cnyyae ucnonHutenb MOXeT TpeboBaTb OT
noTpebuTens ynnatbl LEHbI 3@ BbINOMHEHHYH paboTy (OkasaHHyto ycnyry).

McnonHuTenb, CBOEBPEMEHHO He npeaynpeavBlUMiA NoTpedbuTenss o HeobxoguMMocTu
NpeBbILLEeHNS NPUONN3NTENbHON CMETLI, 006513aH MCMONMHUTL AOrOBOP, COXPaHSAsA NpaBo Ha onnaTty
paboThbl (ycnyru) B npegenax npubnmnanTensHon CMeThI.

(n. 3 BBeaeH PegeparnbHbIM 3aKOHOM OT 17.12.1999 N 212-03)

CtaTbs 34. BbinonHeHue paboTbi U3 MaTepuana UCNonHUTenNs

1. NcnonHuTtenb ob6s3aH BbINONMHWUTL paboTy, onpegeneHHyo OroBOPOM O BbIMOMHEHUM
paboTbl, M3 CBOero maTtepuana ¥ CBOMMM CpeacTBamMu, €CNU MHOE He NpedyCMOTPEHO
[OroBOPOM.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

McnonuuTenb, nNpeqocTaBMBLUMA MaTepuan Ans BbiNonHeHUs paboTbl, OTBeYaeT 3a ero
HeHaanexawee KayecTBO NO npaBunam o006 OTBETCTBEHHOCTM nMpodaBua 3a TOBapbl
HeHaanexallero kayecTaa.

(B pea. PenepanbHOro 3akoHa ot 17.12.1999 N 212-$3)

2. Matepuan ucnonHuTensa onnavymBaeTcs noTpebutenem npu 3akryYeHUU yKasaHHOro
[oroBopa MOSfIHOCTbIO MW B pa3Mepe, yKasaHHOM B [JOrOBOpPE O BbIMOMHEHMM paboTbl C
YCMOBMEM  OKOHYaTeNbHOro pacyera npu  MofydeHun notpebutenem  BbIMOSHEHHOM
ucrionHutenem paboThbl, ecnM WMHOW MOPAL4OK pPacyeToB 3a MaTepuasn WUCMONHUTENs He
npeaycMoTpeH corfnalleHMeM CTOPOH.

(B pea. PenepanbHOro 3akoHa ot 17.12.1999 N 212-$3)

3.B cny4yasax, npenyCMOTpEeHHbIX OOroBOPOM O BbINOMHEHUN paGOTbI, mMartepuan MoXeTt
ObITb npegocrtaBrieH UncnorHuTenem I'IOTpe6VITeJ'II'O B KpeauT. I'Iocnep,yrom,ee M3MEHEHNE LIEHDI
npenocTtaBfieHHOro B KpeauT Mmatepuana NCNornHUTENA He BJleYeT 3a cobon nepepac4yerta.



(B pea. PenepanbHOro 3akoHa ot 17.12.1999 N 212-$3)

4. MaTepman UCMONMHUTENS M HeobxoguMble AMS BbINOSIHEHUS pa6OTbI TEXHNYECKne
cpeacTtBa, MHCTPYMEHTbI U npoYee A0CTaBNAKTCA K MECTY BbINMOJTHEHUA pa60T ncnonHunTenem.

CraTtbs 35. BbinonHeHMe paboTbl U3 MaTepuana (¢ Bewbro) noTpedburens

1. Ecnu pa60Ta BbINONMHAETCA MNOJIHOCTbIO WM 4aCTU4YHO M3 MaTepunana (c Bewwbto)
I'IOTp66I/1TeJ'IFI, MCNOJIHUTENb OTBEYaEeT 3a COXPaHHOCTb 3TON0 mMartepuana (Bewmn) n npasuiibHoOE
€ro ncnosib3oBaHue.

VcnonHutenb 0653aH:

npeaynpeauTb NOTPedUTENS O HENPUTOAHOCTU NN HEQOOPOKAaYECTBEHHOCTHN NEpegaHHOoro
notpebutenem matepuana (BeLum);

npeacTtaBuUTb OTHET 06 n3pacxogoBaHnn martepuana n BO3BpaTuUTb €ro oCTaTok.

B cnyyae nonHom unu 4yactTnyHom ytpaTtbl (NOBpexaeHns) matepuana (BeLwum), NpuHATOro ot
notpebutens, wucnonHutTens o0683aH B TPEXOHEBHbIA CPOK 3aMEHUTb €ro OOHOPOAHbIM
MaTepuarnoMm (BeLybl) aHanorMyHoOro kKa4ecTea 1 Mo XXenaHuo NoTpedbuTens N3rotoBUTb U3genve
N3 OOHOpPOA4HOrO MaTepuana (Bewu) B pa3yMHbI CPOK, a MNpu OTCYTCTBMM OOHOPOLHOrO
MaTepvana (Belwin) aHanornyHoro KadvectBa - BO3MECTUTb MOTPeOMTENnto OBYKPATHYK LIEHY
yTpadeHHOro (MOBpPEXAEHHOro) Marepuana (Bewwn), a Takke pacxodbl, MNOHECEHHbIE
notpebutenem.

2. LleHa yTpayeHHoro (noBpexaeHHOro) Matepuana (Bewu) onpeaensieTcd, ucxoas ns LeHbl
MaTepvana (Beliu), cylLlecTBOBaBLUEe/ B TOM MecCTe, B KOTOpoM TpeboBaHue noTpebutens
OOMKHO 6bINo ObITb YOOBMETBOPEHO UCNONHUTENEM B AeHb JOOPOBONBHOIO YAOBNETBOPEHUSA
Takoro TpeboBaHMA wNM B [AeHb BblHECEHWA CcyaebHoro peleHusi, ecnn TpeboBaHue
notpebutens 4o6pOBONBHO YOOBNETBOPEHO HE BbINo.

LleHa maTepuana (Belun), nepegaBaemMoro WUCMNOMHUTENIO, onpenensieTcss B AOroBope O
BbIMNOMHEHMM PabOTbl N B WMHOM AOKYMEHTe (KBUTaHUMW, 3akase), noaTBepxgalollem ero
3aKroyeHue.

(B peq. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. WcnonHutenb ocBoboXaaeTcs OT OTBETCTBEHHOCTW 3@ MOMHYK UMM YaCTUYHYLO yTpaTy
(noBpexaeHne) matepvana (Belwuu), MNPUHATOIO MM OT noTpedutens, ecnu notpebutennb
npegynpexaeH wucrnonHutenem o6 ocobbix CBOWCTBaX MaTepuana (Belun), KOTopble MOryT
noereyb 3a coOOI ero MosHy UK YacTUYHYo yTpaTty (noBpexaeHue) Nnnbo ecnu ykasaHHble
CBOWCTBaA MaTtepuana (Bewm) He Mornu ObiTb OOHapyXeHbl MNpuv Haanexawlen npuemke
VCMNOSTHUTESIeM 3TOro MmaTepuarna (BeLum).

(B pea. PeneparnbHOro 3akoHa ot 17.12.1999 N 212-$3)

Cratba 36. 0OO6s3aHHOCTbL wucnonHuTensa uHdoOpMMpoBaTbL noTpeduTens o6
obcTosiTeNnbCTBaX, KOTOpble MOryT MOBMMATbL Ha KavyecTBO BbINOMHAEMOW paboTbl
(oka3biBaemMow ycriyru) unuv nosneyb 3a CO601M HEBO3MOXHOCTb €€ 3aBepLUeHUs1 B CPOK
(B pea. PenepanbHOro 3akoHa ot 17.12.1999 N 212-$3)

McnonHntenb o06s13aH CBOEBPEMEHHO WHGOPMMPOBATL NOTpPedbMTena O TOM, 4TO
cobntogeHne ykasaHun notpebutens n uHble O0BCTOATENbLCTBA, 3aBuCALME OT noTpebuTtens,
MOrYT CHU3UTb Ka4eCTBO BbINOMHAEMON paboThl (OKasbiBAEMOW YCNyr) nnm noereyvb 3a cobon
HEBO3MOXXHOCTb €€ 3aBEpPLUEHNSA B CPOK.

(B peq. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)



Ecnu notpebutenb, HECMOTpPS Ha CBOEBpPeMeHHoe M 060CHOBaHHOE WHAOPMMpPOBaHUE
UCMNOMNHUTENEM, B pa3yMHblA CPOK He 3aMEHWUT HenpurogHbii Unn HegobGpoKaYeCTBEHHbIN
mMaTepuvarn, He U3MEHUT yKasaHWuin 0 cnocobe BbINONMHeHMs1 paboTbl (OkasaHus ycnyru) nubo He
YCTPaHUT WMHbIX OOCTOATENLCTB, KOTOPblE MOrYT CHU3UTb KayecTBO BbINOSHSAEMON paboThbl
(oka3biBaeMow ycnyru), WUCNOMHWUTENb BMApaBe OTKasaTbCsi OT WCMNOMHEHWs [oroBopa o
BbINOSIHEHMM paboThbl (OKa3aHUK ycnyru) n noTpeboBaTb NOMHOrO BO3MELLEHUS YObITKOB.

(B pea. PenepanbHOro 3akoHa ot 21.12.2004 N 171-$3)

CraTbs 37. Mopsaaok n chopmbl onnaTtbl BbINOIHEHHOW paboTbl (OKa3aHHOW ycnyru)
(B peq. PenepanbHbIX 3aKOHOB OT 21.12.2004 N 171-®3, oT 27.07.2006 N 140-$3)

MoTpebuTtens 06s3aH onnaTUTb OKa3aHHble eMy YCryru B nopsake M B CPOKU, KOTOpble
yCTaHOBMEHbI JOrOBOPOM C UCMOSTHUTENEM.
(4acTtb nepeas B peq. PegepanbHOro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutens 06s3aH onNNaTUTb BbINOSIHEHHYIO UCNOMHUTENEM B MOSTHOM 0ObeMe paboTy
nocrne ee NpuHATUsS notpebutenem. C cornacus notpebutensa paboTta MoXeT ObITb onfavyeHa nv
Npu 3aKYeHNN JOroBOpa B NMOMHOM pa3Mepe UInu NyTeM Bblaayn aBaHca.

(B pea. PegepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, 01 21.12.2004 N 171-$3)

Onnarta okasaHHbIX YCIyr (BbINOSIHEHHbLIX paboT) NPOM3BOAUTCS NOCPEACTBOM HaNM4YHbIX
unum 6e3HannyYHbLIX pacyeToB B COOTBETCTBUM C 3aKoHodaTenscTBoM Poccuiickon ®enepaumm.
(4acTb TpeTbs BBegeHa denepanbHbiM 3aKOHOM OT 27.07.2006 N 140-93)

Mpn wncnonb3oBaHUM HanNMYHOW OPMbLI pacyeToB onnarta ToBapoB (paboT, ycnyr)
notpebutenem Npou3BoauTCA B COOTBETCTBMM C yKazaHMeM npogasua (MCMoNHUTEnNs) nytem
BHECEHMSI HaNU4YHbIX AEHEXHbIX CpeacTB Npodasuy (MCMONHUTENH), NMGO B KpeauTHYHO
opraHu3auuio, nmbo nnaTeXxHOMy areHTy, OCYLUEeCTBSALWEMY OeATENbHOCTb N0 Npuemy
nnartexen uandecknx nuy, nmMb6o OaHKOBCKOMY MNMATEXHOMY areHTy (cybareHTy),
ocyLLecTBNAWeMy OeATenbHOCTb B COOTBETCTBMM C 3aKOHOAATENbCTBOM O OaHkax wu
GaHKOBCKOW AeATENbHOCTU, €CNN MHOE HE YCTaHOBIEHO dheaeparnibHbIMU 3aKOHaAMM U UHBbIMU
HOpPMaTUBHbIMK NpaBoBbIMM akTamun Poccuiickon Pepepaumn. pu aTom 006si3aTenbCTBa
notpebutens nepeq NpogaBLOM (MCNOMHUTENEM) MO onfarte ToBapoB (paboT, ycnyr) cumTarTcs
WCMNOMHEHHbIMN B pa3Mepe BHECEHHbIX OEeHEXHbIX CPeACTB C MOMEHTa BHECEHUSA HaNU4YHbIX
OEHEeXHbIX CPeACcTB  COOTBETCTBEHHO nNpogaBLly (McChonHuTento), nubo B KPeauTHYH
opraHusauuto, nmbo nnaTeXxHoOMy areHTy, OCYLUEeCTBRSALWeMY OeATeNbHOCTb N0 Npuemy
nnatexen duanmdeckux nuuy, mMbo 6GaHKOBCKOMY MNaTeXHOMY areHTy (cybareHTy),
ocyllecTBNgaWeMy [eATenbHOCTb B COOTBETCTBMM C 3aKOHOAATENbCTBOM O OaHkax w
OaHKOBCKOW AeATENbHOCTH.

(B pea. PenepanbHbix 3aKOHOB OT 03.06.2009 N 121-$3, 0T 27.06.2011 N 162-D3)

CraTbs 38. YTpaTtuna cuny. - ®PeaepanbHbii 3aKOH OT 25.10.2007 N 234-P3.

CrtaTtbsa 39. PerynupoBaHue okasaHuUs oTaeNbHbIX BUAOB yCNnyr

MocneacTBmsa HapyLLIEHUS YCroBU JOrOBOPOB 06 Oka3aHuy oTAeNbHbIX BUOOB YCYT, ECIN
Takne [OroBOpbl MO CBOEMY XapakTepy He nognagatoT nogd AEeWCTBUME HacCTOosILWen [nasbl,
ONpeaensTCs 3aKOHOM.

Crtartbs 39.1. [lpaBuna okasaHusA oTAeNbHbIX BUAOB YCNYT, BbINOMTHEHUS OTAENbHbIX
BUAOOB paboT noTpedbutensam

(eBeaeHa PegeparnbHbIM 3aKOHOM OT 18.07.2011 N 242-93)

I'Ipanma OKa3aHunAa oTaelnbHbIX BWAOB YCIyr, BbINONTHEHUA OTAElNIbHbIX BWOOB pa60T



notpeburensm ycraHaenmeatotcs [NpasutensctBomM Poccuiickon degepaumn.

Maea IV. TOCYOAPCTBEHHAA U OBLLLECTBEHHAA 3ALLIUTA
NMPAB NOTPEBUTEJEN

CraTbs 40. PegepanbHbii rocyfapCTBEHHbIM KOHTPOSb (Hag3op) B 06nacTu 3almThbl
npaB notpedutenen
(B peq. PegepanbHOro 3akoHa ot 11.06.2021 N 170-93)

1. ®depepanbHbIi TOCYOAPCTBEHHbIN KOHTPOMb (Haasop) B obnactu 3awuTbl npase
notpebutenen  ocyllecTBnsgeTca  edepanbHbiM  OpraHOM  UCMOMNHUTENBHOW  BRacTw,
ynonHomo4eHHbIM NMpasuTtensctBOM Poccuiickon ®enepaumm (ganee - opraH rocygapCrBEHHOro
Haasopa).

2. NpeaomeToMm cheaepanbHOro rocyaapCTBEHHOIO KOHTPONS (Hagsopa) B obnacTy 3awmThbl
npaBs noTpebutenen ABNATCS:

1) cobniogeHne Wn3roToBUTENSAMM, WCMONHUTENAMM, MpoAaBLaMK, YMNONMHOMOYEHHbLIMN
opraHusauuamm UM YyNnonHOMOYEHHbLIMMN MHAMBUOYaNbHbIMMW npegnpMHuMaTensamMm,
uMnopTepamu, BnagenbuamyM arperatopoB o006s3aTenbHbiX TpeboBaHUKM, YCTAHOBMEHHbIX
HacToAWwmMM 3akoHOM, Apyrmu begepanbHbIMU 3aKOHAMU Y UHBIMW HOPMAaTUBHbLIMW NPaBOBbIMU
aktamm Poccuiickon ®depepaummn, a Takke akTamu, COCTaBnswwumMu npaso EBpasumiickoro
3KOHOMMYECKOro COK3a, PErynmpyowmMmm OTHOLEHNS B 06nacTy 3almThbl NpaB noTpebuTtenen;

2) cobniogeHne U3rotoBuUTENeM, UCMOMHUTENEM (NUUOM, BbINOMHAOWNM  dYHKLUK
WHOCTPaAHHOIO  M3roToBWTENSd), npodaBLOM TpeboBaHUNW, YCTAHOBMEHHbLIX TEXHUYECKUMMU
pernameHTamu, unu obasaTtenbHbIX TpeboBaHN, NoANEXaLLMX NPUMEHEHUIO A0 AHA BCTYNNEHUN
B CUITY TEXHUYECKMX PErMaMEHTOB B COOTBETCTBMM ¢ PeaepanbHbiM 3aKOHOM OT 27 aekabpsi 2002
roga N 184-03 "O TexHU4YeCcKoM perynmpoBaHumn';

3) cobniogeHne NpogaBuaMn U BnagenbLlamMu arperatopoB obs3artenbHbix TpeboBaHui K
MapKMpoOBKe TOBapOB cpeacTBaMu  MAeHTudumkauun, K nepegadye uMHgopmaumm B
rocy4apCTBEHHYIO  MH(OPMAUMOHHYID CUCTEMY MOHMTOpMHra 3a 060poTOM TOBapoOB,
noanexawux obssartenbHON MapKMpoBKe CpeacTBamMu MAEHTUUKAUMK, U UHbIX TpeboBaHui,
CBSA3aHHbIX C 060POTOM TOBapPOB, MHAOPMALUA O KOTOPbIX MNOASIEXUT BHECEHWUIO B YKa3aHHYIO
rocy4apCTBEHHYI0 MH(OPMAaLMOHHYIO CUCTEMY B COOTBETCTBMM C PeaeparbHbIM 3aKOHOM OT 28
aekabpsa 2009 roga N 381-®3 "O6 ocHOBax rocydapCTBEHHOIO peryrnvpoBaHUs TOProBoW
neatenbHocTn B Poccuinckon ®egepauun”, degepanbHbiM 3akOHOM OT 13 utoHa 2023 roga N
203-®3 "O rocyaapCTBEHHOM perynupoBaHMM NPOM3BOACTBA M obopoTa TabayHbIX M3genuvn,
TabayHOM NPOAYKUMM, HUKOTMHCOAEpPXKallerh Npoaykuum M Cbipbs NSt UX npousBoacTtea,
depepanbHbIM 3aKOHOM OT 22 HOAGpA 1995 roga N 171-d3 "O rocygapCTBEHHOM perynuposaHum
NPoOn3BOACTBa M 0BOpOTa STUMOBOIO CNUPTA, arkoroNbHOW U CNMpTocodep Kallen NpoayKumm mn
06 orpaHuyeHun notpebneHus (pacnuTus) ankorosibHOM Npoaykumn", 3a UCKMYEHMEM TaKuX
o6sa3aTenbHbIX TpeboBaHMIA, OTHOCALMXCA K NPEAMETY PEernoHanbHOro rocygapCTBEHHOMO
KOHTpons (Hag3opa) B 06NacT PO3HWMYHOW NPOAAXKM arnkororibHOW W CnMpTocoAep Kallen
NpoAyKuMmn 1 oeaepanbHOro rocy4apCcTBEHHOINO KOHTpoNa (Haa3opa) B obnactu nponssoacTsea u
o6opoTa 3TUMOBOrO CNNPTA, aNKOroNbHOM 1 CNMPTOCOAEPKALLEN NPOSYKLUN.

(nn. 3 BBegeH depepanbHbiM 3akOHOM OT 04.08.2023 N 474-D3)

3. OpraHusauus n ocylecTBneHve denepanbHOro rocygapCTBEHHOIO KOHTPONs (Hag3opa)
B obnacTtu 3awmThbl NnpaB notpedurtenen perynupytotca PegepanbHbIM 3aKOHOM OT 31 ntons 2020
roga N 248-®3 "O rocydapCTBEHHOM KOHTporie (Hagsope) M MyHUuunanbHOM KOHTpone B
Poccuiickon degepaummn'.

4. MonoxeHve o peaepanbHOM rocyaapcTBEHHOM KOHTpore (Haa3ope) B 06rnacTu 3almThbl



npae notpedurtenen yteepxaaetcs Npasutenscteom Poccuiickon Pegepaumn.

5. B nonoxeHun o depepanbsHOM rocyqapcTBEHHOM KOHTpone (Hagsope) B obnactu
3aWwmTbl npaB noTpebuTenen ykasbiBalOTCHd HaUMEHOBaHME W CTPYKTYPHbIE 3reMeHTbl
TEXHUYECKOro pernameHTa un (Mnu) obssatenbHbiX TpeboBaHMI, Nognexalmx NPMMEHEeHUI0 4o
OHS1 BCTYMNEHUS B CUITY TEXHUYECKUX PErnameHToB B COOTBETCTBMM ¢ PefepanbHbiM 3aKOHOM OT
27 aekabps 2002 roga N 184-93 "O TexHN4YEeCKOM perynmpoBaHmun', oLueHka cobnogeHns KoTopbix
OCYLLECTBNSAETCH B paMKkax (heaepanbHOro rocygapCTBEHHOro KOHTpons (Hagsopa) B obnactu
3aWwmnTbl nNpaB noTpebutenen, a Takke BuAbl NPOAYKUMKW, sBRsloWMecs obbekTamm
denepanbHOro rocyaapCTBEHHOIO KOHTPONS (Hag3opa) B 06nacTu 3awmTbl npas notTpebutenen.

6. OpraH rocygapCTBEHHOro Haas3opa eXerogHo roTOBMT rocydapCTBEHHbIM OoKnaj o
3awmte npaB notpebutenen B Poccunckon Pegepaumm B Nopsigke, yCTAHOBEHHOM
MpasutenbcTteoM Poccurickon ®enepaunm.

7. OpraH rocynapCTBeHHOro Haf3opa Bnpase obpallaTbCs B CyA C 3asiBIIEHUSIMU B 3aLUMTY
npaB notpebuTenen n 3akOHHbIX MHTEPECOB OTAENbHbLIX NOTpebuTenen (rpynnel NoTpebuTenen,
HeonpeaeneHHoro Kpyra notpebuTtenei), a Takke ¢ 3asiBNEHUSIMU O NIMKBUAALUN U3TOTOBUTENS
(ucnonHuTens, npogasLa, YNOHOMOYEHHOW OpraHu3auuy, UMnopTepa, BrnajgenbLa arperatopa)
nMBOo O npekpalleHUn AeATEeNbHOCTU UHAMBMAYANbHOrO NpeanpuHUMaTens (YnorHOMOYEHHOro
MHOMBMAOYanbHOrO npeanpuHumaTens) 3a rpyboe (MoBnekiwlee CMepTb WM MaccoBble
3aboneBaHusi, oTpaBneHns noaen) HapyLueHe npas noTpebuTenei.

8. OpraH rocygapcTBEHHOrO Haasopa B MOPSAKE, YCTaHOBMEHHOM 3aKoHOAATEeNbCTBOM
Poccuiickont denepaumm, MoxeT ObiTb NMPUBMEYEH CYAOM K y4acTuio B Aere, a Takke BrpaBe
BCTyNaTb B 4E€NO0 NO CBOEW MHULMATUBE UMK MO HMLMATUBE ML, y4acTBYOLWUX B Aene, ANsa gadu
3aKMNOYEHUss Mo geny B LENsX 3awuTbl NpaB notpebutenen B pamMkax rpaxgaHCKOro Wnm
aAMVHUCTPATMBHOIO Cy0NpPOM3BOACTBA.

9. OpraH rocyaapCTBEHHOrO Haa3opa BrpaBe [aBaTb pasbsCHEHUS MO Bonpocam
NPUMEHEHMs1 3aKOHOB W MWHbIX HOPMaTWBHbIX MpaBoBbIX akToB Poccuiickon depepauuu,
perynmpyoLmnx oTHOLLEHNS B 0GNacTy 3awuThl Npas noTpebuTenei.

10. KoHcynbTupoBaHue, npodunakTtniyeckmii Bu3UT, HabnwogeHne 3a cobnogeHuem
obsasaTenbHbIX TpeboBaHui, Bble3gHOe obcnedoBaHME MOTYT NPOBOAUTBCA heaepanbHbIMU
rocy4apCTBEHHbIMU YUYpeXaeHUsMNU, NOABEAOMCTBEHHbIMU OpraHy rocyqapCTBEHHOro Haa3opa,
B nopsgke W cnyyasx, YCTAHOBMEHHbIX MOMIOXEHMEM O dedepanbHOM roCcyaapCTBEHHOM
KOHTpone (Haasope) B obnactu 3awuTsl Nnpas notpedbutenen.

Crtatbsa 41. O6A3aHHOCTb U3roTOoBUTENSA (MCNONHUTENA, NpoAaBLUa, yNONTHOMOYEHHON
opraHusauuum Unmu yrnoriHOMOYeHHOro MHAUBUAYanbLHOro npeanpuHMMaTens, MMnopTepa,
BnagenbLua arperatopa) no npegoctaBfieHUO MHdOpMaUuKU opraHy rocyaapctBeHHOro
Haa3opa
(B pea. PenepanbHOro 3akoHa ot 29.07.2018 N 250-$3)

(B peq. PegepanbHoOro 3akoHa ot 18.07.2011 N 242-93)

MsrotoButenb  (UCnonHuTenb, NpoAaBel,  YNOMHOMOYEHHas  opraHu3aunsa  wunu
YNONMTHOMOYEHHbIV UHANBUAYANbHLIA NPeAnpuHUMaTenb, UMNOpTep, Bnaaerney, arperatopa) no
TpeboBaHWIO opraHa rocygapcTBEHHOIO HaA30pa, ero JOMKHOCTHbIX Nny, 06s3aH NpefoCcTaBnTb B
YCTaHOBEHHbIN UMW CPOK JOCTOBEPHbIE CBEOEHUS, LOKYMEHTauUmo, 06bSCHEHUS B MMCbMEHHON
n (Mnun) yctHom cpopme M MHyH MHOpPMaUUIo, HEOBXOOUMYIO ONS1 OCYLLECTBEHUS OpraHom
rocygapCTBEHHOro Hagsopa W ero AOMKHOCTHbIMW MUUAMW  NOAHOMOYUNA, YCTaHOBMEHHbIX
3akoHogatenbcTBoM Poccuiickon ®enepaumm.

(B pea. PenepanbHOro 3akoHa ot 29.07.2018 N 250-$3)



Cratbs 42. YTpaTtuna cuny. - PegepanbHbii 3aKOH OT 21.12.2004 N 171-P3.

Cratbs 42.1. [NONHOMOYMA BbICWIMX UCMNOJIHUTENbHbIX OPraHOB rocygapcTBeHHOMU
BnacTtm cybbekTtoB Poccumckon Pegepauum B 0651acTm 3aiuTthbl NpaB noTpedurtenen
(eBeaeHa PegeparnbHbIM 3aKOHOM OT 21.12.2004 N 171-93)

1. BbiclumMin  uMcnosHUTENbHbLIA  OpraH rocygapCTBEHHOW BNacTM  COOTBETCTBYIOLLETO
cybbekTa Poccunckon degepaumm ocyLLeCTBASIET MEPONPUATUSA NO peanusaumm, obecneyeHnio
N 3awmTe npaB notpebuTenen n B npegenax CBOUX MOSTHOMOYMI MPUHUMAET onpeneneHHble
Mepbl.

2. B uensax cogencteusa 3awmTte npaB notpedbuTenent opraHbl UCMOMHUTENBHOW BNAacTu
cybwekToB Poccunckon depepauummn paspabaTbiBaloT pervoHanbHble nNporpaMmmbl Mo 3awiute
npae notpebutenen wn okasbiBalOT COAEWCTBME OpraHam MECTHOrO CaMOynpaBreHus U
o6LecTBEHHbIM 00beguHEHNsIM noTpebutenen (Mx accounaumsam, coro3am) B OCYLLECTBIEHUN
UMK 3aLWNTbI NpaB noTpebutenen.

(n. 2 BBeaeH PenepanbHbIM 3aKOHOM OT 18.03.2019 N 38-03)

3. OpraH rocygapCTBEHHOIO Hadsopa yTBepXXaaeT MeToAuyecKkMe pekoMeHgauun no
pa3paboTke W peanu3auun pervoHanbHbIX U MyHUUMNAnbHbIX NporpaMM Mo 3alimTe npaB
notpeburtenen.

(n. 3 BBeaeH PenepanbHbIM 3aKOHOM OT 11.06.2021 N 170-93)

Cratba 42.2. lepepaya ocyLeCTBIIeHUSI MONMHOMOYMMA OpraHa rocyaapcTBeHHOro
Haa30pa opraHam UcnonHuTeNnbLHOM BnacTu cyoekroB Poccuinckon degepaumm
(BBegeHa PeaeparnbHbIM 3aKOHOM OT 13.07.2015 N 233-93)

lMonHomouMs opraHa rocydapCTBEHHOro Hag3opa MO OCyLecTBReHu denepanbHOro
rocyaapCTBEHHOro Haasopa B obnacty 3awmTthl NpaB noTpebutenen mMoryT nepegaBaTbecs AN
OCYLLECTBMNEHNS OpraHam WCMNONMHUTENbHOW Bnactn cybwektoB Poccuiickon Penepaumm
noctaHoeneHnamu [lpaButenbctBa Poccuiickon ®Pegepauumn B nopsgke, yCTaHOBNEHHOM
denepanbHbIM 3aKOHOM OT 6 OKTA6PSA 1999 roga N 184-®3 "O06 obLMX NpUHLMNAX opraHM3aumm
3aKoHogaTernbHbIX (NPeAcTaBUTENbHbBIX) U UCMONMHUTENbHBIX OPraHOB rOCYAapCTBEHHOW BNACTh
cyobekToB Poccunckon ®enepauun’.

Cratbs 42.3. Nlogaya u paccMoTpeHue obpallueHun noTtpedburtenen
(eBeaeHa PegeparnbHbIM 3aKOHOM OT 18.03.2019 N 38-D3)

1. O6palleHne noTpebutensa MoXeT ObiTb HanpaBnNeHO B MNUCbMEHHOW opme Ha
OymMaXKHOM HOCUTErne Unu B 3NEKTPOHHOW hOopMe B OpraH rocygapCTBEHHOTO Haa30pa, WHble
YMONIHOMOY€EHHblEe beaeparnbHble opraHbl MCMOMHUTENbHOW BracTW, OpraH MCMOSHUTENbHON
Bnactu cybbekta Poccuiickon degepauun nmbo opraH MeCTHOro caMoynpaBneHus.

2. OOpalleHne noTpedbutena MOXeT ObiTb HanpaBfeHO MO MNo4YTe, C MCMNOSb30BaAHNEM
UHOPMALIMOHHO-TENEKOMMYHUKAUMOHHOM ceTh "VIHTepHeT", B TOM Yncre ouumnanbHoOro camTa
opraHa roCygapCTBEHHOrO HaA30pa, WHbIX  YMOMHOMOYEHHbIX dhefeparibHblX  OpraHoB
WCNOSMHUTENbHON BnacTu, opraHa UCMNONMHUTENbHOW BnacTn cybwekta Poccunckon denepaumm
nnbo opraHa MecTHOro camoynpasneHus (B cybobektax Poccunckon ®demepauumn - ropogax
denepanbHoro 3HadeHuss Mockse, CaHkT-lNetepbypre n CeBacTonone C WCNONb30BaHUEM
odmumanbHOro canTa opraHa MeCTHOro camoynpaBfeHNs B Criydae, ecnv 3To NpegyCMOTPEHO
3akoHamu cybbekToB Poccuiickon degepauun - ropogoB degepansHoro 3HadeHus MockBbl,
CaHkr-letepbypra u CepacTonons), equHOro noprarna rocygapCrBEHHbIX M MyHULMNAIbHbIX
ycnyr nimbo pernoHarnbHOro noprana rocygapCrBEHHbIX M MyHULMNANbHbBIX YCIYT, @ TaKKe MOXET
ObITb NPUHATO NPU FIMYHOM NPUEME 3asaBUTENS.



3. B  MHOrodyHKUMOHAmNbHbIX LEHTpax MpenoCTaBIEHNS TOCYOAPCTBEHHbLIX W
MYHUUMNAmNbHbIX  YCNYr MOTyT OCYLUECTBNATbCA npuem obpalleHuin noTpebutenen wu
KOHCYIbTMPOBaHNe NoTpebuTtenen no Bonpocam 3almTbl UX NpaB Ha OCHOBaHMM COMMalleHN O
B3aMMOOencTBnUm Mexay MHOToyHKLNOHAIbHBbIMU LeHTpamm npegocTaeneHns
roCy4apCTBEHHbLIX M MyHUUMNANbHbIX YCNyr u deaepanbHbiMiU OpraHaMn UCMNOMHUTENBHON
BNacTK, OpraHamu rocyaapCTBEHHbIX BHEBHOMKETHbIX (DOHOOB, OpraHamu rocyaapCTBEHHOM
BnacTtu cybwekToB Poccuiickon denepaumm, opraHaMmm MECTHOIO CaMoynpaBreHus.

CraTtbsa 43. OTBETCTBEHHOCTb 3a HapylleHue npaB notpeduTenen, yCTaHOBNEHHbIX
3aKOHaMM 1 UHbIMW HOPMaTUBHbLIMU NpaBoOBbLIMU akTamu Poccuinckon ®egepauumn
(B peq. PegepanbHOro 3akoHa ot 21.12.2004 N 171-93)

3a HapylweHne npas nNoTpedbuTenen, yCTaHOBMNEHHbIX 3aKOHaMN N UHBIMW HOPMAaTUBHBIMMN
npaeBoBbiMM akTamun Poccuiickon ®epepauumn, npogasel (MCNOMHUTEMb, W3roTOBUTEND,
YNONMHOMOYEHHasi OpraHu3auus unuM ynornHOMOYEHHbIN MHAMBUAYaNbHLIA MNpeanpuHMMaTens,
uMnopTep) HeceT aAMUHUCTPATUBHYHO, YTOSTOBHYHO UMW rPaXkaaHCKOo-NpaBOBYO OTBETCTBEHHOCTb
B COOTBETCTBUW C 3aKOHOOaTeNbLCTBOM Poccuiickon ®enepaunn.

Cratba 44. OcywecTBneHuve 3awuTbl NpaB noTtpedbuTenen opraHamMmum MeCTHOro
camoynpasreHus
(B peq. PegepanbHOro 3akoHa ot 22.08.2004 N 122-93)

B uenax sawmTbl npaB notpebuTener Ha TeppUTOPUU MyHMLMMANBHOrO obGpasoBaHUsS
opraHbl MECTHOIO CamoynpaBneHns Bnpaee:

paccMmaTpmBaTb OOpalleHus noTpebuTenen, KOHCYNbLTUPOBATb MX MO BOMPOCaM 3aluuThbl
npae notpebutenen;
(B peq. PenepanbHoro 3akoHa ot 18.03.2019 N 38-93)

obpawartbca B Ccyabl B 3awuMTy npaB notpebutenen (HeonpegeneHHoro Kpyra
notpeburtenei);

paspabaTtbiBaTb MyHMLMNANbHbIE NPOrPaMMbl MO 3aLMTe npaB NoTpeduTenen.
(ab3av BBegeH PeaepanbHbiM 3aKOHOM OT 18.03.2019 N 38-93)

Mpn BbIsSiBNEHUM no obpalleHnto noTpebutend ToBapoB (paboT, ycnyr) HeHaanexawero
Ka4yecTBa, a Takke OnacHbIX AN1S XU3HW, 340POBbS, MMYLLLECTBA NOTpebutenen n okpyxaroLuemn
cpeabl oOpraHbl MECTHOro camoynpaBfeHust He3amMegnuMTenbHO M3BewawT o6 3ToMm
denepanbHble opraHbl UCMOMHUTENBHOW BNacTU, OCYLLECTBSAOWME KOHTPOSb 3@ Ka4eCTBOM U
6e3onacHoCTbO TOBapoOB (paboT, ycnyr).

(B peq. PenepanbHoro 3akoHa ot 18.03.2019 N 38-93)

UacTb TpeTba yTpaTtuna cuny. - PegeparbHblil 3aKoH OT 18.03.2019 N 38-03.

CraTtbsa 45. [paBa obuwecTBeHHbIX 060beAMHEHUN NoTpeduTenen (UX accouuauumn,
COHO30B)
(B peq. PegepanbHOro 3akoHa ot 21.12.2004 N 171-93)

1. lpaxpgaHe BrpaBe 0ObEAMHATLCA Ha [OOOPOBONMBLHOM OCHOBE B OOLLECTBEHHbIE
obbeanHeHnsa notpebutenen (Mx accoumauuu, CoH3bl), KOTOPblE OCYLLECTBISIOT CBOM
[eATenbHOCTb B COOTBETCTBUM C YCTaBaMM YKka3aHHbIX 06begMHEHWI (MX accoumnauuni, Co30B) 1
3akoHogatenbcTBoM Poccuiickon denepaumm.

2. O6buwecTtBeHHble 00beanHeHNa noTpebutenen (Mx accoumaumm, Ccor3bl) Ans
OCYLLECTBMNEHNS CBOMX YCTaBHbIX Lieren Bnpase:



yyacTBoBaTb B pa3paboTke obsizatenbHbIX TpeboBaHM kK ToOBapaMm (paboTam, ycnyram), a
Takke NPOEKTOB 3aKOHOB W MHbIX HOPMaTUBHbLIX MPaBOBbIX akToB Poccuiickon denepauum,
perynupyoLLmMx OTHOLLEHMS B 0BnacTu 3awwnTbl npas notpebutenen;

NPOBOANTL HE3aBMCUMYHO IKCMepTU3y KavecTBa, besonacHoCcTu ToBapoB (paboT, ycnyr), a
TaKke COOTBETCTBUA MNOTPEOMTENLCKMX CBOWCTB TOBapoB (paboTt, ycnyr) 3asdBreHHOM
npogasuamm (M3roToBUTENSMMU, UCMIONTHUTENAMMU) MHADOPMAaLIMN O HUX;

OCyLLEeCTBNATL OOLLUECTBEHHbLIN KOHTPONb 3a cobntogeHveM npaB notpebuTtenen u
HanpasensaTb B OpraH rocygapCTBEHHOrO Haj3opa W opraHbl MECTHOro camoyrnpasrieHund
MHopMaumio 0 hakTax HapyleHun npaB noTpebutenen Ana NpoBeAEeHMSsI MPOBEPKM 3TUX
daKkToB M NPUHATUA B Criydae MX MNOATBEPXKAEHUA Mep NOo npecedeHuo HapylleHun npas
notpebutenen B npegernax MOMHOMOYUA YKa3aHHbIX OPraHoB, y4acTBOBaTb B MPOBEAEHMM
3KCcnepTn3 No akTam HapyLleHu npas notTpebutenen B cBs3un ¢ obpalleHnammn notpedbutenen.
Mpn ocyulecTBNeHMn 0OLECTBEHHOIO KOHTPONS OOLLIECTBEHHbIE 0O6beauHEHUS NOoTpebuTenen
(x accoumauum, coro3bl) He BripaBe TpeboBaTb OT M3rOTOBUTENEN (MCMOMHUTENEN, NPO4ABLOB,
YNOSTHOMOYEHHbIX OpraHu3aumini UNn YNorIHOMOYEHHbIX MHOVBUAYANbHbLIX NpeanpuHuMaTenen,
UMMOPTEPOB)  NpeacTaBfieHne  OOKYMEHTOB  (BbIMOSIHEHWE  OEWCTBUIKA), 00A3aHHOCTb
npegcTaBneHns (BbINOIHEHNS) KOTOPbLIX NO TPEOOBaHUIO NOTPEOUTENSA HE YCTAaHOBEHA 3aKOHOM;
(B pea. PenepanbHOro 3akoHa ot 18.07.2011 N 242-$3)

pacnpocTpaHAaTb MHopMauuio 0 npaesax notpeburtenen n o HeOGXoAUMbIX AENCTBUSX MO
3aWuTe 3TUX MNpaB, O pesynbratax CPaBHUTENbHbIX UCCMEAOBaHMI KadyecTBa ToBapoB (pabor,
ycnyr), a Takke WHyI WHdopmaumio, kotopaa byaetr cnocobcTBoBaTh peanusaumn npas U
3aKOHHbIX WHTepecoB noTpebutenen. [lybnukyemble OOLLECTBEHHBIMKM OObLEOUHEHUAMMU
notpebutenen (Mx accounauusamn, coto3amu) pesynbTaTbl CPaBHUTENbHbLIX WCCNeLoBaHWM
KayecTBa TOBapoB (paboT, ycnyr) He ABNSATCA peknamon;

BHOCUTb B dpeaeparnbHble OpraHbl MCMOMHUTENBHOW BNAcT, OpraHn3aumm NnpeanoxeHms o
NPUHATUN Mep MO MOBbIWEHUIO KayecTBa ToBapoB (paboT, ycnyr), NO NPUOCTaAHOBMEHWUIO
NpOV3BOACTBA U peanu3aumMm TOBapoB (BbINOMHEHUS paboT, Oka3aHwWs ycnyr), No OT3biBy C
BHYTPEHHEro pblHKa ToBapoB (paboT, ycnyr), He COOTBETCTBYIOLMX NPEABbABISEMbIM K HAM U
YCTaHOBMEHHbIM 3aKkoHoaaTenbCTBOM Poccuiickon degepaumm 0 TEXHUYECKOM perynupoBaHum
obsa3aTenbHbIM TpeboBaHUAM;

BHOCUTb B OpraHbl NPOKypaTypbl K denepanbHble OpraHbl MCMOMHUTENbHOW BRacTh
mMaTepuanbl O MPUBIEYEHUM K OTBETCTBEHHOCTM §WL, OCYLUECTBRSIOLWNX NPOU3BOACTBO W
peanu3auMio TOBapoB (BbIMONMHEHWe paboT, oOKasaHue YCnyr), He COOTBETCTBYHLLNX
npegbsBnsemMbiM K HUM 00s3atenbHbIM  TpeboBaHWsIM, a Takke Hapyllalwmx npasa
notpebutenen, ycTaHOBMEHHble 3akKOHaMW W WHbIMA HOPMATMBHbLIMW NPAaBOBLIMU aKTaMu
Poccuinckon ®epepaumm;

obpawartbca B opraHbl NpoKypaTypbl ¢ npocbbamv MpUHECTU MNpPOTECTbl O NPU3HAHMK
HeAenCTBUTENbHBIMU akTOB dhedeparibHbiX OpraHOB WCMOSHUTENbHON BNacTW, akTOB OpraHoB
ucrnonHuTenbHon Bnactu cybbektoB Poccuiickon ®degepauum M akTOB OpPraHOB MECTHOrO
camoynpaBneHus, NpoTUBOPEeYaLUMX 3aKOHaM M UHbIM PEerynupyoLwimMMm OTHOWeEHWs B obnactu
3aWuTbl NpaB NoTpebutenen HopMaTUBHBIM NPaBoOBLIM akTam Poccunckon ®enepauuu;

obpalyatbCs B CyAbl C 3asBNEHNSIMU B 3amUTy Npas notpebutenemn n 3aKOHHbIX NHTEPECOB
oTaenbHbIX NnoTpebutenen (rpynnel noTpebutenen, HeonpeaeneHHoro Kpyra noTpeburtenen);

y4yacTBOBaTb COBMECTHO C OpraHoOM [OCydapCTBEHHOr0 Hag3opa B (OpMUMPOBAHUU
OTKPbITbIX 1 00Lef0CTYMNHbIX rOCYyAapCTBEHHBIX UHAPOPMALMOHHBLIX PeCypcoB B 06racTu 3awunTbl
npae notpebuTenen, kayecTsa n 6e3onacHOCTM ToBapoB (paboT, ycnyr).
(ab3au BBegeH PenepanbHbIM 3aKOHOM OT 18.07.2011 N 242-93, B pea. PeaepanbHOro 3akoHa oT



25.06.2012 N 93-93)

Ctatba 46. 3awmTa nNpaB WU 3aKOHHbIX WMHTEPECOB HeonpeAerieHHOro Kpyra
norpeburenen
(B peq. PegepanbHOro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocygapCTBEHHOrO Hag30pa, OpraHbl MECTHOIO camoyrnpaBneHusl, oOLeCTBEHHbIE
obbeanHeHnsa notpebutenen (Ux accoumauuu, co3bl) BNpaBe MNPegbsaBnsiTb UCKM B Cydbl O
npekpaweHMn NpoTUBOMPAaBHbLIX  OEWCTBUMA  WU3rOTOBMTENsS  (UCMOMNHUTENs, npodaBua,
YNONMHOMOYEHHOW OpraHM3aumMm Unm ynosiIHOMOYEHHOro MHAMBMAYANbHOMO npeanpuHuMaTens,
nMnopTepa) B OTHOLLEHUN HEONpeaeneHHoro Kpyra notpeburenen.

(yacTtb nepeas B peq. PegepanbHOro 3akoHa ot 18.07.2011 N 242-03)

I'IpV| yOoOBNeTBOpeHn Takoro WUcka cya 0bsi3bIBaET npaBoHapywuTena aOoBecCctn B
yCTaHOBﬂeHHbIVI CyaoOM CpPOK 4Hepes cpeactea MaccoBOW MHd)OpMaLl,MM WS MHbIM cnocobom ao
cBeaeHud ﬂOTpe6VITeJ'Iel7I peweHne cyna.

BcTynuBllee B 3aKOHHYH CUMy pelueHMe cyaa O MNpu3HaHuM OEeWCTBUN M3rOTOBUTENS
(vcnonHuTens, nNpogaBua,  YNOSIHOMOYEHHOW  OpraHu3aumMm UM - YNOSTHOMOYEHHOO
MHAMBNOYaNbLHOrO  npeanpuHuMmarend, umnoptepa) MpPOTMBOMPaBHbIMM B OTHOLUEHUMU
HeonpedeneHHoOro Kpyra notpebutenen obssatenbHO ANS Cyga, paccMaTpuBaloOLLEro UCK
notpebutens o 3awmTe ero Npas, BO3HUKLUNX BCEACTBNE HACTYMNNEHNS rpaXgaHCKO-NPaBoBbIX
nocneacTBUn AeNCTBUA U3roToBUTENS (MCMNONHUTENSA, NpoAasLa, YNONHOMOYEHHON OpraHmM3auum
UM YNOSTHOMOYEHHOIO MHAMBUAYANbHOIO NpeanpuHMMaTtensi, UMnopTepa), B 4acTn BOMPOCOB,
MMENn N MEeCTO Takme OEeWCTBUS WU COBEPLLUEHbI N OHWM WU3rOTOBUTENEM (UCMONHUTENEM,
npodaBLOM, YMOMHOMOYEHHON OpraHusauuen unm YNosIHOMOYEHHbIM  MHAMBUAYAIbHbIM
npeanpuHUMaTenem, MMnNopTepom).

OQHOBpEMEHHO C  YAOBMNETBOPEHMEM  WUCKA, NpPeabsiBNEHHONO  OOLEeCTBEHHbIM
obbeguHeHnem  noTpebutenenm  (MX  accoumaumen, COK30M), OpraHamMm  MECTHOrO
caMOynpaBrieHnss B MWHTepecax HeOoMnpeaeneHHoro kpyra noTpebuTenen, cyq nNpUHMMAET
peweHne O BO3MELLEHMM OOLWIECTBEHHOMY OObEAMHEHMIO MOTpebuTenen (Ux accouuauumu,
COH3Y), OpraHaM MecTHOro camoynpaBneHnsi BCeX NOHECEHHbIX NO Aeny CyaeOHbIX U3aepXKek, a
TakKe WHbIX BO3HUKWKWX OO0 OOpalleHMst B Cyd M CBA3aHHbIX C PacCMOTPeHVeM [aena
HeobxoQMMbIX pacxodoB, B TOM 4YMCNEe pacxXOA4oB Ha NpoBedeHne He3aBUCHMMOW SKCMepTU3bl B
Crlyyae BbISIBNEHNsI B pe3ynbraTe NpoBeAeHUsl Takol 3KCNepTusbl HapyLLeHns obs3aTenbHbIX
TpeboBaHuM K ToBapam (pabotam, ycnyram).

Mpe3ngeHT
Poccuiickon ®epepaumm
B.ENbLUVH
Mockea, lom CoetoB Poccumn

7 heBpand 1992 roga
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