@ DSWD W

Department of Social Welfare and Development WACOEC P

Annex Q.

PROCESS FLOWCHART FOR MONITORING OF REGISTERED, LICENSED
AND/OR ACCREDITED SWDAs

Monitoring schedule:

Residential-based SWAs and CPAs: at least once on a semestral basis, focusing on case management
Community-based, center-based SWAs and Auxiliary SWDAs: at least once annually, focusing on program implementation

Issuance of CRLTO Conduct of announced and/or spot Send out a confirmation to the SWDA within
and/or Certificate of monitoring visits based on the prescribed seven (7) working days from the monitoring
Accreditation schedule per type of SWDA. visit.

A4

Issuance of notice re:
lifting of suspension
order

Zompliant withim
the suspension
period?

Issuance of suspension order on its CRLTO,
Certificate of Accreditation, if applicable, and
its operations for 30 calendar days.

If found non-compliant afte
two (2) consecutive
monitoring visits

Amendment of the CRLTO and/or

Certificate of Accreditation and deletion
the non-compliant program or service; or
revocation of CRLTO and Certificate of
Accreditation if the SWDA has only one

YES DSWD to proceed proceed
with their transfer to other
DSWD accredited facilities.

Are there
Qeneficiaries residing>
{0 the facility?

(1) program or service.

To resume its operations, the SWDA must reapply and
comply with the requirements for registration, licensing
and accreditation.
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