
Parents, 
We are aware that there are some issues with joining your child’s Google 
Classroom.  
Here are some troubleshooting tips:  

1.​ Verify Classlink Website - https://launchpad.classlink.com/mvisd   and log in 
username:  ID#   Password:  12345678 
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2.​ Click on Google Classroom  
Here is the important part. Make sure the top right corner of your 
Google Classroom shows your student’s Google acct. If not, you will 
need to log out of all Google Accounts and go back into classlink.  

                                                 
 
 
 

 
 
 

 
 
 

3.​ If the student is logged in, you can now click the + sign to join a class  
You will need your child’s unique class code that the teacher has sent.  
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