Applying for KY Medicaid Waiver Services
Start or place a member on the waitlist.

Help with this process contact
Diana Merzweiler Outreach Manager
502-553-3973
email dianam@dsoflou.org
Kentucky

Kentucky Waiver Support
1915(c) HCBS waivers typically offer Medicaid-paid services you can’t receive through
Kentucky’s state Medicaid program.

https://chfs.ky.gov/agencies/dms/dca/Pages/default.aspx

Michelle P Waiver
a) Waiting list only at this time.
b) Encourage all to be placed on the list.

Home and Community Based Waiver
a) There is not a wait list.
b) Must meet Medical criteria (not just diagnosis of DS).
c) Adults with dementia meet guidelines.
d) Infants awaiting heart surgery could be a candidate.

Supports for Community Living
a) Waiting list only at this time
b) Emergency placement process for homeless/abuse death of caretaker
¢) Includes residential services
d) Encourage all to be placed on the list.

Kentucky Point of Entry Contacts
Seven Counties Region
(Bullitt, Henry, Jefferson, Oldham, Shelby, Spencer, Trimble)

Seven Counties Services

3717 Taylorsville Road

Louisville, KY 40220

Phone 502-459-5292 or 800-459-5292
Note: Ask for On Call Person for Waivers

Special Instructions Before Calling
1. If member does not have Medicaid benefits Set up a

KY Benefind Account and apply for Medicaid online at https://benefind.ky.gov/ They do not

have to be approved to continue the Waiver application
2. Gather documents-
a) Diagnosis letter from doctor
b) KY Benefind Medicaid Account #
c) SSI determination letter


https://chfs.ky.gov/agencies/dms/dca/Pages/default.aspx
https://benefind.ky.gov/

Lincoln Trail Counties (Breckenridge, Grayson, Hardin, Larue, Marion, Meade, Nelson,
Washington)

Communicare, Inc.

320 Ring Road
Elizabethtown, KY 42701
Phone: 270-769-3377

Special Instructions before calling
1. If member does not have Medicaid benefits Set up a
KY Benefind Account and apply for Medicaid online at https://benefind.ky.gov/ They do not
have to be approved to continue the Waiver application
2. Gather documents-
d) Diagnosis letter from doctor
e) KY Benefind Medicaid Account #
f) SSI determination letter

Special Instructions to apply for the waivers
Call Communicare to request a paper application

. After completing the application call Communicare to set an appointment to bring the
application and necessary documents to be processed.
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Kentucky Medicaid Waiver Intake Application

https://manuals.sp.chfs.ky.gov/Resources/sopFormsLibrary/Ky%20Medicaid%20Waiver%20Int
ake%20Application.pdf


https://benefind.ky.gov/
https://manuals.sp.chfs.ky.gov/Resources/sopFormsLibrary/Ky%20Medicaid%20Waiver%20Intake%20Application.pdf
https://manuals.sp.chfs.ky.gov/Resources/sopFormsLibrary/Ky%20Medicaid%20Waiver%20Intake%20Application.pdf

