Below are answers to some commonly asked questions.

e Courses will not show in canvas until the first day of class between 8 AM and Noon (MST)
HOW DO | CONTACT MY ADVISOR?

o  Contact your Advisor

Any of the program directors will be available for BASIC questions but will not be able to map out a full degree plan for you.

MBA Director Ass. MBA Director MAcc Director MSBA Director
Dr. Paige Gardiner Amanda DeBlauw Dr. Steven Hawkins Dr. Shankar Parajulee
Office: BUS 232 Office: BUS 271 Office: BUS 217 Office: BB 312B
Phone: 435-865-8551 Phone: 435-586-5443 Phone: 435-586-1976

Phone: 435-586-75493

Email: i0: h )
Email: paigegardiner@suu.edu mal Email: Email: shankarparajulee@suu.edu

amandadeblauw@suu.edu stevenhawkins@suu.edu

e If Fall 2025 is your first semester:

o Make sure that you have accepted your intent to enroll!

o Once you accept your intent to enroll you will receive a welcome email within a few business days of your
admission. You will also auto enroll you in your first 1 - 2 courses. Until you receive this email DO NOT panic and
do not attempt to register for your classes. | appreciate your patience. Make sure that you have accepted your
admission! Students who are admitted but have not accepted their admission will not be registered!

e If you are starting Spring 2026 or Later: Registration IS NOT open. You will receive a detailed welcome email from me in
February and will also be auto enrolled in your first 1 - 2 courses.

e How do | know what to take and in what order:

o MBA and MSBA students are sent a detailed welcome email that includes a link to course maps showing exactly
what to take and when

o MAcc students are sent a starting point but should make an appointment with their advisor

o Joint MBA / MAcc students need to make an appointment with their advisor

o CURRENT STUDENTS! Here is a video guide reviewing HOW TO REGISTER for classes

o Make sure that you have selected the CORRECT campus code when registering.

m  MBA ONLINE ONLY: Accelerated Campus - DO NOT select SUU ONLINE your courses WILL NOT pull
up!

m  MBA ON CAMPUS/ HYBRID: Accelerated Campus AND Main Campus

m  MAcc ONLINE ONLY: SUU Online Campus

s MAcc ON CAMPUS/ HYBRID: SUU Online Campus AND Main Campus

e Most registration errors will self resolve in 24 - 48 hours. The exception to this is if you have an active hold on your
account. The most common holds are due to unpaid balance with the cashier and a hold regarding missing transcripts from
the admissions office. You could also be a provisionally admitted student and holds of that nature will take longer to come
off.

e Courses that are full in the first 1 - 2 weeks of registration will get an additional section added 99% of the time. However, it
can take 24 - 48 hours for the additional course to be added.

e IF YOU ARE TAKING BA 6000 during your 1st session in the MBA program you will also be auto enrolled in MGMT
6100 during your 2nd 7 week term. We will attempt to do this before registration opens for students but ask for patience.
Until | have added you to this course you are going to hit errors with registration. Again, | am working fast but it does
take time.

e | have received an Academic Warning or Probation Notice. What are my next steps — Visit this information page

o GRADUATION APPLICATION MISSING REQUIREMENTS NOTICE: If you have applied for graduation and received a
notice regarding “missing requirements” be aware that courses currently registered for that do not have a listed final grade
will be included in that “missing” requirements status. Most of the time you will be fine.
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