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Topic: Barriers to Communication 
MELC: Identifies and explains the barriers to effective communication (EN11/12OC-IIa-2) 
I. OBJECTIVES 

At the end of the lesson, the learner should be able to: 
​ 1.Define barriers to communication and explain their impact on message clarity. (EN11/12OC-IIb-11) 

​ 2.​Identify the different types of communication barriers with examples. (EN11/12OC-IIb-11) 
​ ​   3.Apply strategies to minimize or overcome these barriers in real-life communication. (EN11/12OC-IIb-12) 
II. REVIEW/DRILL   
Quarter 2 Week 1: Literature and Multimedia 
Choose the letter of the correct answer: 
______1. Which of the following best represents multimedia literature? 
     A. Literature that combines text, images, audio, or video                    C. Literature without illustrations 
     B. Literature that only uses printed books                                               D. Literature written only in ancient languages 
______2. What is an example of multimedia literature? 
      A. A novel without pictures                                                                        C. A handwritten diary 
      B. An audiobook with sound effects                                                         D. A printed newspaper 
______3. Which element is NOT commonly found in multimedia literature? 
      A. Animation                                                                                                 C. Video clips 
      B. Audio narration                                                                                       D. Wood carving 
______4. Why is multimedia literature effective in the 21st century? 
      A. It discourages creativity                                                                        C. It makes literature interactive and engaging 
      B. It limits accessibility                                                                               D. It replaces traditional stories completely 
______5. Which platform is often used for multimedia literature today? 
     A. Ancient manuscripts                                                                              C. Stone tablets 
     B. Digital applications and websites                                                         D. Typewriters 
III. LESSON PROPER  

●​ Definition 
Barriers to communication are factors that block, distort, or interfere with the exchange of messages. 
They may occur at any stage of the communication process (sender, channel, receiver). 
Recognizing these barriers is the first step to overcoming them. 

●​ Types of Communication Barriers 
1.​ Physical Barriers 

External factors in the environment. 
Examples: noise, distance, poor equipment, distractions in the classroom. 

2.​ Language Barriers 
Use of unfamiliar words, jargon, slang, or accents. 
Example: A student not understanding medical jargon used by a doctor. 

3.​ Psychological/Emotional Barriers 
Personal feelings or mental state that block communication. 
Examples: stress, anxiety, lack of confidence, prejudice. 

4.​ Cultural Barriers 
Differences in values, traditions, and communication styles. 
Example: Direct eye contact as respect in one culture but rude in another. 

5.​ Organizational Barriers 



Structures or policies in organizations that limit communication. 
Example: Long chains of command delaying information flow. 

6.​ Perceptual Barriers 
Misinterpretation based on perception. 
Example: Assuming a teacher’s strict tone means anger. 

7.​ Technological Barriers 
Issues related to digital platforms. 
Example: Poor internet connection during online classes. 

●​ Impact of Barriers 
Lead to misunderstanding, conflict, and errors. 
Lower productivity and relationship quality. 
Reduce confidence in communication. 

IV.ACTIVITY 
Class activity: In groups, classify given scenarios into the correct type of barrier (e.g., noise in the classroom → 
physical barrier). 
V. ASSESSMENT  
Directions: Read each question carefully and choose the best answer. 
_____1. What is the main characteristic of popular literature? 

A. It is difficult to read.                           ​ ​ C. It is written in old languages. 
B. It appeals to a wide audience.          ​ ​ D. It is only available in libraries. 

_____2. Which of the following is NOT an example of popular literature? 
A. Wattpad story                              ​ ​  C. Local romance pocketbook 
B. Fantasy novel                                 ​ ​ D. Ancient handwritten manuscript 

_____3. Why is popular literature important in society? 
A. It discourages readers ​ ​ ​ C. It makes stories boring 
B. It preserves culture and mirrors society ​ D. It replaces all classical literature 

_____4. Which type of literature is commonly published in magazines, blogs, or Wattpad? 
A. Serialized literature                                         ​ C. Historical chronicle 
B. Epic poetry                                                       ​ D. Classical tragedy 

_____5. Precious Hearts Romances novels are examples of: 
A. High literature                                            ​ C. Fantasy epics 
B. Romance pocketbooks                              ​ D. Academic journals 

_____6. A Wattpad story that becomes a hit and is later turned into a film is an example of: 
A. Obscure literature                                       ​ C. Classical literature 
B. Popular literature                                        ​ D. Historical literature 

_____7. Which of the following themes is MOST common in popular literature? 
A. Complex philosophy                                   ​ C. Love and friendship 
B. Scientific formulas                                       ​ D. Ancient rituals 

_____8. Which global fantasy series is considered popular literature? 
A. Iliad                                                                 ​ C. Beowulf 
B. Harry Potter                                                   ​ D. The Divine Comedy 

_____9. What is one advantage of popular literature for young readers? 
A. It develops a habit of reading.       ​ ​  C. It is hard to understand. 
B. It makes them dislike books.          ​ ​  D. It uses only foreign themes. 

_____10. Why is popular literature sometimes criticized? 
A. Because it is difficult to access ​ ​ ​ ​ C. Because it always promotes bad values 
B. Because it is considered less “serious” than classical works ​ D. Because it never entertains 

VI. Agreement (Additional Activity) 
Interview 3 classmates or family members about their favorite popular literature work (Wattpad, comic, fantasy 
novel, etc.). List the title, author, and reason why it appealed to them. Summarize your findings in a one-page 
reflection. 
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