THE LE CHUONG TRINH
TICH PIEM UP CUNG THE VISA

1. Uu dai: Chu thé VISA s& duoc ting diém UrPoint (diém UP) khi thuc hién cac giao dich chi
tiéu hop 18 bang thé VISA tai cac cira hang/ trang Thuong mai dién tir c6 ap dung chwong trinh
2. Poi twong tham gia chwong trinh: Tét ca thé Visa con hiéu lyc, phat hanh tai Viét Nam, da
lién két voi tmg dung UrBox (bao gdm cé thé phat hanh trong thoi gian dién ra chuong trinh).
3. Pia ban (pham vi) 4p dung: Toan qudc
4. Noi dung chwong trinh:
Chu thé s& nhan dugc Thé tich diém UrPoint (sau day goi chung 1a Thé tich UP) khi d4p tng
day du cac diéu kién dudi day:
- Chu thé da tai va dang ky tai khoan trén ing dung UrBox.
- Chu thé da lién két tir 01 thong tin thé VISA trén timg dung UrBox
- Chu thé thuc hién cac giao dich chi tiéu hop 1& (*) bang thé VISA di lién két tai cc cua
hang/ trang Thuong mai dién tir c6 4p dung chuwong trinh. V&i mdi giao dich hop 1¢, chu thé
s& nhan dugc diém UrPoint (sau ddy goi chung 13 diém UP) (**)
(*) Giao dich hop ¢ la giao dich thoa man cac diéu kién sau:
~  Giao dich thanh todn hang héa/dich vu bang thé VISA (dd lién két véi Ung dung
UrBox).
* Giao dich phai thanh cong va khong bi hoan/huy.
(**) Khong dp dung tich diém cho cdc loai hinh giao dich bén dudi:
Giao dich rut tién mdt
*  Giao dich hoan tra
»  Cac giao dich ghi co khdc trén The
» Cdc giao dich thudc cac loai hinh MCC & MID/TID dwoc liét ké tai “Danh sach
MCC & MID/TID loqi trir” dinh kem
(***) | diém UP c6 gid tri trong dwong 1 VND
- MBJi giao dich thanh toan hop 18 chi dugc ting thuong 01 lan.
- Ngay giao dich va gia trj thanh toan duoc xac dinh dwa vao thong tin trén bién lai (gidy/ dién
tur) cua nha ban hang, thu tuc mua hang va thanh toan.
- Chuong trinh khong ap dung dong thoi vé6i cac chwong trinh khac.
5. Quy dinh chwong trinh:



- Khach hang dap ung diéu kién chuong trinh dugc ting diém UP va diém c6 thé dugc cong
don vao chuong trinh thong qua thé tich UP

- MQdi tai khoan khi dang ky tham gia chuong trinh s& dugc lién két v6i toi da 5 (ndm) thé
VISA.

- Khi giao dich dugc ngudi ban chép nhén, diém UP s& duoc tang dudi trang thai cho xu 1y.
Diém sé& chuyén tir trang thai Chd xtr 1y thanh kha dung khi giao dich dugc x4c nhan khong
c6 tra hang/ hoan tién tir Nguoi ban.

- Piém UP tich luy duoc co thé duoc st dung dé thanh toan céac san phém, dich vu hodc doi
voucher trén tng dung UrBox.

- Cac giao dich Thé chua dugc ghi nhan, giao dich Thé bi huy s€ khong dugc xét duyét dé
cong diém UP. Ddi véi cac giao dich Thé da dugc ghi nhan nhung sau d6 dugc hoan tién
toan bo hoac mot phén, diém UP tich luy duoc s€ thay ddi tuong tng voi s6 tién dugc hoan
lai. Trong truong hop khach hang huy lién két trong qua trinh diém dang & budc doi xac
nhan, s6 diém do s& bi huy va khong ghi nhan cho khach hang.

- UrBox c6 thé don phuong thu héi tam thoi/ huy diém UP di cong néu phat hién gian lan,
nghi ngd gian 14n hodc c6 yéu cau dic biét tir Nguoi ban vé giao dich khong hop 16.

- Tét ca cac bién dong vé diém UP cho x4c nhan, s6 du kha dung, giao dich bi huy déu duoc
thong bao cho khach hang qua ing dung UrBox.

Trong truong hop Chu thé di thyc hién cac Giao dich hop 1& nhung khong nhan duoc diém
UP, Chu thé c6 thé lién hé voi UrBox qua s6 dién thoai 1900 299 232 trong vong 30 ngay ké
tir ngay thuc hién Giao dich dé duoc giai dap. UrBox co quyén yéu cau Chu thé cung cp
thong tin, chimg tir vé giao dich dé thuan tién cho viéc giai dap cac van dé cé lién quan. Sau
thoi gian trén, UrBox c6 quyén khong giai dap va giai quyét cac thic mac.

6. Quy dinh chung

- Bang viéc tham gia chuong trinh nay, Chu thé chap nhan tat ca cac diéu khoan va diéu kién
ctia Chuong trinh duoc liét ké trong Thé 1¢ Chwong trinh va cac ndi dung thay ddi lién quan
dén Chuong trinh nay (néu co)

- UrBox duoc mién trach nhiém dbi véi cac truong hop bat kha khang xay ra trong thoi gian
dién ra Chuong trinh lam cho cac Giao dich ctia Chu thé bi sai 1éch hoac khong thuc hién
duoc.

- UrBox c6 toan quyén tir chdi cung cip mot phan hodc toan bo (cac) diém UP cho bt ky Chu
thé nao khi UrBox phat hién hodc nghi ngd khach hang cung cp thong tin khong hop 18,

khong rd rang, khong day du thong tin mao danh vé chuong trinh 1am anh huong uy tin



thuong hiéu ciia UrBox hodc gian 14n bao gdm nhung khéng gidi han: (a) cac giao dich co
nghi ngd gian 1an nham nguy tao giao dich thanh cong dé dugc nhan diém UP hodc vi pham
bat ky diéu khoan va diéu kién nao ctia Thé 1& chuong trinh, (b) cac trudng hop nghi ngo
gian lan, gid mao, nghi ngo truc loi, cé bﬁng ching chung to Chu thé truc loi, hoac cac
truong hop dugc UrBox xéc dinh 1a gian 1an, truc loi hodc cau két gian lan.

Trong trudong hop co tranh chap, quyét dinh ctia UrBox 1a quyét dinh cudi cing.

Cac ndi dung khac khong dugc quy dinh trong Chuong trinh nay s€ ap dung theo cac quy
dinh va quy ché hién hanh ctia UrBox va phap luat.

UrBox dugc quyén thay ddi, sira doi, diéu chinh thé 18 nay va cac quy dinh c6 lién quan, va

s€ dugc cap nhat cong bd trén website website: urbox.vn va/ hodc ung dung UrBox.

7. Bao mat thong tin ca nhan

Chu thé dong y cung cap cac thong tin theé, sé dién thoai va cho phép UrBox st dung thong
tin theo thé 1é ctia chuong trinh.

Chu thé cam két moi thong tin cung cép cho UrBox 1a hoan toan chinh xéac. Trong truong
hop phat hién thong tin sai 1éch, UrBox c6 quyén thu hdi diém UP caa Chu thé tai moi thoi
diém va Chu thé c6 trach nhiém dén bu moi thiét hai phat sinh cho UrBox

UrBox cam két khong cung cap hodc tiét 10 thong tin cho bén thir ba ma khong co sy dong ¥
ctia Chui thé (trtr truong hop phap luat yéu cau). Thong tin chi thé s& dugce quan 1y an toan va
phu hop dua trén chinh sach bao v¢ thong tin c4 nhan cta chung toi.

Chu thé c6 trach nhi€ém ty bao mat thong tin ca nhan cua minh, UrBox s€ chi chiu trach
nhiém vé bao mat thong tin trong truong hop co quan cd thim quyén chimg minh duge 15i

thudc vé UrBox

8. Tong dai hd trg va xir Iy khiéu nai

Moi thic méc lién quan dén chuong trinh, khach hang lién hé qua Hotline — 1900 299 232 hoic

guri email toi: customer@urbox.vn



PHU LUC 1: DANH SACH MCC & MID/TID LOAI TRU

Loai hinh .
giao dich Dien giai
(MCO)
4816 Computer Network/Information
4829 Wire transfer money orders
4899 Cable, Satellite, and Other Pay Television and Radio Services
5094 Precious stones and metals, watches, and jewelry
5734 Record Shops
5735 Record Stores
5815 Digital Goods - Audiovisual Media Including Books, Movies, and Music
5816 Digital Goods - Games
5817 Digital Goods - Software Applications (Excluding Games)
5818 Digital Goods - Multi-Category
5944 Jewelry stores
5945 Hobby,toy,and Game Shops
5960 Direct Marketing
5968 Direct Marketing
5969 Direct Marketing
5999 Miscellaneous & specialty
6010 Manual Cash Disbursements
6011 Automated Cash Disbursements
6050 Quasi Cash-Member Financil Institutions
6051 Non- Financial Institutions - foreign currency, money orders, travelers' cheques
6211 Security Brokers and Dealers
6513 Real Estate agents and managers - rentals
6530 Remote Stored Value Load-Merchant
6538 Money Send Funding
7311 Advertising service
7372 Computer And Data Processing
7399 Business Services
7631 Electronic Repair Shop
7801 Government Licensed On - Line Casinos (On-Line Gambling)
7802 Government - Licensed Horse/Dog racing
7992 Golf Club
7995 Betting, including lottery tickets, casino gaming chips, off-track betting, and wagers
at race tracks
7997 Membership Clubs (sports, recreation, athletic), country clubs, and private golf
courses
7999 Recreation Services (Not Elsewhere Classified)
8999 Professional Services (Not Elsewhere Classified)
9754 Gambling - Horse racing, Dog Racing




MID Doi tac
000000070111315 | Vi Momo 123456  VNM
000000070111539 | CYBERPAY VN 84473503939 VN
000000010120426 | ZaloPay 1900545436 VN
000000070110986 | CTY CP CONG NGHE VIMO 0436320986 VN
000000000689331 | MOCA - TOP UP -VND HANOI VNM
000000070111737 | mocavnn 840439413161 VN
000000070110937 | NganLuong Online 84436320986 VN
110000000000100 | ZION*MOBILEPAYMENT 1900545436 VN
000101596995074 | CONG THANH TOAN SOHA Ha Noi VN
001200010124576 | MOLPAY*MASB-MOLPOINTS KLANG MY
000101596984078 | WEPAY Ha Noi VN
110000000000070 | VNPAY VN 10000 VN
110000000000142 | VTC_PAY 008444551530 VN
000000000849737 | MOCA - KHAC 19006923 VN
233364100022051 | baokim 0084439785369VN
000000030100523 | NL-ALEPAY-242 10000 VN
000000070110895 | PAYOOVN 84839117147 VN




