[JokyMmeHT npegocTasneH KoHcynbTaHTIN0C

7 despans 1992 rona N 2300-1

POCCHIICKASI ®EJIEPALIVS
3AKOH

O 3AIIUTE ITPAB IOTPEGUTEJIEN

Cnmcok U3MEHSIONNX JOKYMEHTOB
(B pen. @enepanbhbix 3ak0HOB OT 09.01.1996 N 2-D3,

or 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-D3,
ot 02.11.2004 N 127-®3, ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-®3,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
o1 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-®3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N 185-®3, ot 21.12.2013 N 363-D3,
o1 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-®3,

ot 01.05.2017 N 88-®@3, ot 18.04.2018 N 81-®3, ot 04.06.2018 N 133-D3,
o1 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, ot 18.07.2019 N 191-03,

ot 02.12.2019 N 425-@3 (pex. 22.12.2020), ot 24.04.2020 N 144-D3,

o1 31.07.2020 N 290-®3, ot 08.12.2020 N 429-@3, ot 11.06.2021 N 170-D3)

Hacrosimuii 3akoH peryaupyeT OTHOIICHHUS, BO3HUKAIONIME MEXKIy MOTPEOHUTENsIMA U
U3TOTOBUTENISIMHU, HCIIOIHUTENISAMH, UMIOpPTEpaMu, MPOJABIAMH, BIAJENbIAMU arperatopos
uHpOpMauK O ToBapax (yciayrax) MpH MpoAa)Xke TOBAPOB (BBIMOJHEHUH padOT, OKa3aHUHU
yCIIyT), yCTaHABIMBAeT IMpaBa NoTpeduteneil Ha mpuoOpeTeHue TOBApOB (paboT, yCyr)
HA/JICKAIIEr0 KadyecTBa M O€30MACHBIX JUIS JKW3HHU, 3[0POBbS, MMYINECTBa MOTpeOuTeneii m
OKpYy’)XaroIel cpefpl, moixydeHue uHbopMamuu o ToBapax (pabortax, yciayrax) M 00 HX
M3TOTOBUTENSX (MCIIONHUTENAX, IPOAABIAX), O BIAAETbIAX arperaropoB WHPOPMALUU O
ToBapax (yciyrax), MpOCBEIIeHHE, TOCYITaPCTBEHHYIO M OOIIECTBEHHYIO 3alllUTy UX UHTEPECOB,
a TaKKe ONpeAeIsieT MEXaHU3M pealn3alliy STHX TPaB.

(B pen. denepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-d3, or
29.07.2018 N 250-D3)

OcCHOBHEBIE MOHATHS, UCITIOJIB3YCMbIC B HACTOAIIICM 3akoHe:

NOTPEOUTENs - TpaXKJAaHWH, UMEIOIIMN HaMepeHHe 3aKa3aTh WiIH HpuoldpecTtu Jmbo
3aKa3pIBAIOMINKM, TNPHOOPETAIOIMI WJIM  WCIONB3YIOMMH  TOBapel  (pabOTHI,  yCIyTH)
HUCKIIIOUUTCIIbHO OJId JIMYHBIX, CeMeﬁHBIX, AOMAIIHUX W HHBIX HYX]J, HC CBA3aHHBIX C
OCYIIECTBICHUEM NPEANPUHIMATEIBCKON JIESTEIBHOCTH;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

W3rOTOBUTENh - OPTraHW3alUs HE3aBHCUMO OT €€ OpraHM3aIl[MOHHO-NIPABOBOW (OPMEI, a
TaKXKe WHAWBHUIYaJbHBI TpENNPUHAMATENb, TPOU3BOAIIME TOBAphl [UIA peaTn3aluu
MOTPEOUTENAM;

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HUCIIOJIHUTCIIb - OpraHu3anusi HC3aBHCUMO OT €€ OpFaHHSaHHOHHO—HpaBOBOﬁ (bOpMBI, a
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TaKXe MHIMBUAYAIBHBINA MPEeIIPUHUMATEINb, BHITOIHSIIOMNE paOOThI MM OKa3bIBAIOIINE YCIYTH
MOTPEOUTEISM 110 BO3ME3THOMY JIOTOBODY;
(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

MIPOIABEIl - OPTraHU3alNs HE3aBUCUMO OT €€ OPTaHMU3aIMOHHO-TIPABOBOH (POPMBI, a TaKkKe
WHAVBUIYAIbHBIN TpeaNpUHUMATENb, PEaTN3yIOIIMe TOBAphl MOTPEOUTENsM IO JOTOBOPY
KYTUTH-TTPOIKH;

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

a63arr yrparun cury. - @eaepanbhbpiii 3akoH ot 21.12.2004 N 171-D3;

HEIOCTAaTOK ToBapa (palboThl, YCIyrW) - HECOOTBETCTBHE TOoBapa (pa®oThbl, yCIYrH) WIN
00s13aTeNIbHBIM TPEOOBAHUAM, NIPETYCMOTPEHHBIM 3aKOHOM JIHOO0 B YCTAaHOBJIEHHOM UM HOPSIKE,
WIA YCJIOBUSIM JoroBopa (IpM HUX OTCYTCTBUM WJIM HEMOJHOTE YCJIOBUH OOBIYHO
MIPEABSIBISIEMBIM TPEOOBAHUSIM), WIIH TEJSM, JIJIST KOTOPBIX TOoBap (paboTa, yciyra) Takoro poaa
OOBIYHO MCIIONIB3YETCs, WM LEJSIM, O KOTOPBHIX NMpoAaBell (MCHOJIHUTENb) ObLI MOCTaBIEH B
W3BECTHOCTh MOTPEOUTENIEM NP 3aKJIIOYEHUH JI0TOBOpa, WK 00pasily U (WJIM) ONMUCAHUIO MpU
IpoJaxke ToBapa 1o oopasily U (MIM) IO ONUCAHUIO;

(B pen. ®enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

CYUIECTBEHHBIH HENOCTAaTOK ToBapa (paboThl, yCIyTH) - HEYCTPAHUMBIH HETOCTATOK WIIU
HEJOCTATOK, KOTOPBIA HE MOXET OBITh yCTpaHEH 0e3 HecOopa3MEpHBIX PacXOJ0B WM 3aTpar
BPEMEHHU, WIH BBISBIISECTCS HEOJIHOKPATHO, WM MPOSIBISIETCS BHOBb IOCJIE €r0 YCTPAHEHUS, WU
JIpyTrue MoJ00HbIE HEMOCTATKH;

(B pen. @enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-D3, ot 21.12.2004 N 171-D3)

0e30macHOCTh ToBapa (paboThl, YCIyru) - 0e30macHOCTh ToBapa (padoThbl, YCIyIrH) IUis
KHU3HH, 310pPOBbsI, UMYIIECTBA OTPEOUTENSI U OKpPY KAIOIIEH cpeibl TPU OOBIYHBIX YCIOBHSIX €T0
UCTIOJIb30BaHMS, XpPaHEHHS, TPAHCIIOPTUPOBKH M yTWIM3AINH, a TaKKe 0€30MacHOCTh Mpolecca
BBINOJIHEHUS Pa0OTHI (OKa3aHUs YCIyTH);

YHOJHOMOYEHHAs] M3rOTOBUTEIEM (MPOJABLOM) OpraHM3alUsl WM YIOJIHOMOYEHHbIN
U3roTOBUTENEM (MPOAABLIOM) MHAMBUAYAIBHBIA HpPEANpPUHUMATENb (Jajee - YIOJTHOMOYECHHAs
OpraHM3alys WIK YHOJHOMOYEHHBIH WHAMBUAYaAJIbHbIN NpeANpUHUMATENb) - OpraHu3alus,
OCYULIECTBIIAIOIIAs ONPENEIECHHYIO ACSITEIbHOCTD, WM OpraHMU3allysl, CO3/1aHHas Ha TEPPUTOPHUU
Poccuiickoit  ®enepauuy  M3roTtoBUTENEM  (NMPOJAABLIOM), B TOM YHCJIE HMHOCTPAHHBIM
U3rOTOBUTENEM (MHOCTPAHHBIM TIPOJABIIOM), BBHIMOJNHAIOUINE ONpEACICHHbIE (QYHKIUN Ha
OCHOBaHHHU JOTOBOpPa C M3rOTOBUTEJIEM (IIPOAABIIOM) M YIOJHOMOUYEHHBIE UM Ha MPHUHITHE U
YAOBJIETBOpEHHE TpeOOoBaHUIl MoTpeduTesnell B OTHOIIEHWH TOBapa HEHaJUIEXKAaIero KayecTna,
1100 MHIMBHUIYATBHBIN TPEANPUHUMATENb, 3apEerUCTPUPOBAHHBINA Ha Tepputopun Poccuiickoi
denepariy, BEIMOIHSAIOMINN ONpeesieHHbIe (PYHKIIMY HA OCHOBAHUH JIOTOBOPA C U3TOTOBUTENIEM
(mpomaBLOM), B TOM 4YHCII€ C MHOCTPAHHBIM H3rOTOBUTEIEM (MHOCTPAHHBIM IPOAABIIOM), U
YIOJIHOMOYEHHBIM UM Ha MIPUHATHE U YIOBIETBOPEHUE TPeOOBaHUM OTpeOuTeNneil B OTHOILEHUH
TOBapa HEHAJJIEKaIEro Ka4ecTBna,

(ab63arn BBeneH DeaepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

UMIIOPTEp - OpraHW3aIs HE3aBHCHMO OT OPTraHH3AIlMOHHO-IIPABOBOW (OPMBI HITH
WHIMBUAYQJIbHBINA TPEANTPUHAMATEIb, OCYIIECTBIISIONUE UMIIOPT TOBApa IS €ro MOCIIeAyoIIeH
peanu3anuu Ha Tepputopun Pocculickont @enepanuu;

(ab63arn BBeneH deaepanbHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

BJIQJIeTIeI] arperaropa uHGopMaIuu o ToBapax (yciayrax) (mauee - Biajaesel arperaropa) -
OpraHu3aiys HE3aBUCHMO OT OpPraHHM3allMOHHO-TIPABOBOW (OPMBI JTHMOO HWHIWBUAYAIbHBINA



NpeANpUHAMATENb, KOTOpBIE SIBISIIOTCSA  BJAJeibllaMHd [POTpaMMbl  JJig  3JIEKTPOHHBIX
BBIYUCIIUTEIFHBIX MaMH # (WIM) BIAIeibllaMd caidTa ©W (WIM) CTpaHUIBI CcalTa B
UH(POPMAITMOHHO-TETICKOMMYHHUKAIIMOHHOW ceTu "WHTepHET" © KOTOphIE MPEAOCTaBISIOT
MOTPEeOUTENI0 B OTHOIICHHH OTPEIEICHHOTr0 ToBapa (YCIYrd) BO3MOXKHOCTH OJHOBPEMEHHO
O3HAKOMUTBLCS C TPEATIOKEHHEM TMpojaBlia (UCHOTHHUTENS) O 3aKIIOUeHUH JOroBOpa
KYIUTU-TIPOAQKH TOBapa (JI0roBOpa BO3ME3THOTO OKa3aHUsS YCIyT), 3aKIIOUUTH C TPOIABIIOM
(ucmonHUTENIeM) JOTOBOP KYIUTU-TPOJaXH (IOTOBOp BO3ME3IHOTO OKa3aHUS YCIYT), a TaKkKe
MIPOU3BECTH MPEABAPHUTEIBbHYIO OTUIATy YKa3aHHOTO TOBapa (yCIyrH) MyTeM HaJIMYHBIX PAacueTOB
anbo TepeBoAa JCHEXKHBIX CPEICTB BIAAENbIly arperatopa B paMKax MPUMEHSIEMBIX (opM
O€3HAJIMYHBIX PACYETOB B COOTBETCTBUM C IMyHKTOM 3 cTtarbu 16.1 Hacrtosmiero 3akoHa u
®enepanbubiM 3akoHOM OT 27 utoHs 2011 roma N 161-®3 "O HanumoHaNbHOW MJIATEKHOM
cucreme".

(ab3ar BBenen denepanpHbiM 3ak0HOM OT 29.07.2018 N 250-D3; B pen. PenepanbHOro 3aKoHa
ot 31.07.2020 N 290-D3)

I'masa I. OBIIUE ITOJIOKEHUSA

Crarbs 1. IlpaBoBoe peryiupoBaHue OTHOLIEHHMH B 00JIaCTH 3alUMTHI TPaB
norpeodurese

1. OTtHouleHuss B 00JacTW 3alIUTHl MpaB MorpeduTeneil perynupyrorcs [paxaaHckum
xozekcoM Poccuiickoit denepanuu, HACTOSIIUM 3aKOHOM, IPYTMMH (eiepalbHbIMU 3aKOHAMU
(ranee - 3aKOHbI) M TNPUHUMAEMBIMH B COOTBETCTBUM C HUMH HHBIMH HOPMAaTUBHBIMHU
npaBoBbIMH akTaMu Poccuiickon ®enepanun.

(m. 1 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. IlpaBurensctBo Poccuiickoit deaepanuu He BIipaBe Nopyyarh (eepaibHbIM OpraHam
UCTIOJIHUTENLHON BJIACTH MMPUHUMATh aKThl, COJIEPKalllie HOPMBI O 3allUTe IPaB NOTpeOUTENeH.

[IpaButenscTBO Poccuiickoit denepannu BrpaBe U3/aBaTh JJi MOTPEOUTENS U MpoJaBLa
(M3roTOBUTENSI, WCHOJIHHUTENS, YHIOJHOMOYEHHOW OpraHW3alid WX  YIOJIHOMOYEHHOTO
WHIUBUyAIBHOTO  TMpEANpUHUMATENs, UMIIOPTEpa, BIaJeiblla arperaropa) IpaBuia,
00s13aTeNbHbIE TIPU 3aKIIOYEHUN W UCTIOJTHEHUH MYOIUYHBIX JOTOBOPOB (IOTOBOPOB PO3HUYHOM
KyTUTA-TIPOJIaXKH, SHEPTOCHA0KEHHS, JOTOBOPOB O BHITIOJTHCHHUH PabOT 1 00 OKa3aHUU YCIIYT).
(ab3an BBenen denepanpHbiM 3ak0HOM OT 21.12.2004 N 171-D3; B pen. PenepanbHOro 3aKkoHa
ot 24.04.2020 N 144-03)

AOG3any yrpatun cuiny ¢ 1 aBrycra 2011 roma. - ®@enepanbhbiii 3akoH oT 18.07.2011 N
242-®3.

Crarbs 2. MexayHapoasblie 10rosopbl Poccuiickoii ®@egepanun

1. Ecmu wMexnayHaponHsiM JoroBopom Poccuiickoit denepaiuu yCTaHOBJICHBI HHbBIC
IpaBuiia O 3alIUTEe MPaB MOTPEOUTENE, YeEM Te, KOTOPBIE MPETyCMOTPEHBI HACTOSIIUM 3aKOHOM,
MPUMEHSIOTCS TTPABUIIA MEXKAYHAPOAHOTO JOTOBOpA.

2. PemeHuss MeXrocygapCTBEHHBIX OPraHOB, IPHUHATHIE HAa OCHOBAHMM IOJIOXKEHUU
MEXIYHAPOIHBIX N0roBOpoB Poccuiickoit denepanuu B UX UCTOJIKOBAHMH, MPOTHBOpPEYAIIEM
Koucturyuun Poccuiickoit @enepannu, He mojjiexar ucnoiHeHuto B Poccuiickoit deneparmu.
Takoe TpPOTHBOpPEUHME MOXET OBITh YCTAHOBJIICHO B IOPSJIKE, OMPEISICHHOM (eaepatbHbIM
KOHCTUTYLIHUOHHBIM 3aKOHOM.

(n. 2 BBeneH PenepanbHbiM 3akoHOM 0T 08.12.2020 N 429-D3)



Crarba 3. IlpaBo mnorpeOuTteneii Ha nNpocBelleHHe B 00JacTH 3alIUTHI NpPaB
norpedurTesen

1. IlpaBo morpeOuteneil Ha NpocCBelleHHE B OOJACTU 3alIMTHI TpaB MOTpeOuTenei
o0ecrieynBaeTcsi MOCPEACTBOM BKIIOYEHHS COOTBETCTBYIOIIMX TpeboBaHMN B (enepaibHble
rocyaapcTBEHHbIE 00pa3zoBaTeNbHbIE CTAaHIAAPThl U 00pa3oBaTeNbHBIE IMPOTPAMMBI, a TaKXKe
IOCPEJICTBOM OpraHM3alluud CHUCTeMbl HH(OpManuu mnorpeduteneii o0 HX mpaBax U O
HE0OXOUMBIX IEUCTBHUSAX 10 3alIUTE STUX IPaB.

(B pen. denepanpHoro 3akoHa ot 02.07.2013 N 185-D3)

2. B mensx peanuzamnuu mpaBa MmoTpeOuTenell Ha MPOCBEIICHUE B 0OJACTH 3aIIUTHI MPaB
noTpeduTeneil opraH rocyJapCTBEHHOTO HaJ30pa OCYIIECTBIsSET (hOpMUpOBaHME U BeACHUE
OTKPBITOIO U OOLIEOCTYIHOTO TOCYAAPCTBEHHOTO HH(OPMAIMOHHOTO pecypca B 00JacTH
3alIUThl MIpaB MOTpeOHTesel, KayecTBa M 0€30MacHOCTH TOBapoB (paloT, yciayr) B HOpSJKE,
ycraHoBieHHOM [IpaBurensctBoM Poccutickoit denepanun.

(. 2 BBenen PenepanbHbIM 3akoHOM OT 11.06.2021 N 170-D3)

Crarbs 4. KauecTBo TOBapa (padoThl, yCIyIrH)

1. Ilponasen; (McnosHUTENb) 0053aH IepenaTh MOTPEOUTENI0 TOBApP (BBIMIOJIHUTH PadoTY,
OKa3aTh yCIyTy), KA4€CTBO KOTOPOTO COOTBETCTBYET JIOTOBOPY.

2. Ilpu OTCYTCTBUU B JIOTOBOPE YCIOBHI O KayecTBE ToBapa (paboThl, yCIyTH) MPOAaBell
(ucnonmHUTENH) 00sI3aH TIEpenaTh MOTPEOUTENI0 TOBap (BBIMOIHUTH paboOTy, OKa3aTh YCIyTY),
COOTBETCTBYIOIIUI OOBIYHO TPEABSABISEMBIM TPEOOBAHUSM W TPUTOAHBINA NS UENel, s
KOTOPBIX TOBap (paboTa, yciryra) Takoro pojia OObIYHO UCIIOJIb3YETCA.

(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

3. Ecim mnpomaBen (MCHOMHUTENh) TMPH  3aKIIOUEHWH JOTOBOpa OBUT TOCTaBIICH
noTpeduTeseM B H3BECTHOCTh O KOHKPETHBIX LEJISIX MPUOOpETeHHs ToBapa (BBIMOIHEHUS
paboThl, OKa3aHUs YCIyTH), TpojaBell (MCIOJHUTENh) 00s3aH TepenaTh MOTPEOUTENI0 TOBap
(BBITIOJIHUTE pabOTy, OKa3aTh YCIYTY), IPUTOTHBINA AJISl UCTIOIBb30BAHUS B COOTBETCTBUU C STUMU
HEISIMHU.

4. Tlpu mponaxke ToBapa 1o oOpasily W (WJIM) ONMMCAHUIO TpoJAaBell O0s3aH Mepeaarhb
NOTPeOUTENIO TOBAp, KOTOPHIA COOTBETCTBYET 00pasily U (MJIM) OMUCAHUIO.

4.1. Ilpu npogaxke OTAENbHBIX BUIOB TEXHUYECKHU CIIOKHBIX TOBAPOB C MPEIBAPUTEIBHO
YCTAaHOBJICHHBIMU TPOTPAMMAMHU IS AJIEKTPOHHBIX BBIYUCIIUTEIBHBIX MAIIMH TIOTPEOUTEITIO
o0ecrednBaeTcs BO3MOKHOCTh MCTOIB30BATh OTIENIbHBIE BUIBI TEXHUUECKH CIIOKHBIX TOBAPOB C
MPEABAPUTEIBHO YCTAHOBICHHBIMU MPOrPaMMaMM JIJI AJIEKTPOHHBIX BBIYUCIMTEIBHBIX MAIIHH,
CTpaHaMHU TPOUCXOXKIEHUSI KOTOpbIX sBiIsAtOTCS Poccuiickas @exnepauus Wik JIpyrue
rocyaapcTBa - 4WieHbl EBpPa3MCKOrO0 3KOHOMHYECKOTO COr03a. [lepedeHb OTIENnbHBIX BUIOB
YKa3aHHBIX TEXHUYECKHU CIIOKHBIX TOBApOB, TMOPSAJOK COCTABICHUS M BEICHUS IEpeyHs
MPOTpaMM JUJISL 3JEKTPOHHBIX BBIYMCIUTEIBHBIX MAllWH, CTPAHAMHU MPOUCXOKACHUS KOTOPBIX
saeisaorcss  Poccniickas ®depepanus wiau  Apyrue rocyzaperBa - WieHbl  EBpa3uiickoro
SKOHOMHUYECKOTO COI03a M KOTOPHIE IOJKHBI OBITh MPEABAPUTEILHO YCTAHOBIICHBI, M TIOPSIOK UX
NpeIBapUTEIbHON YCTAHOBKHM, BKJIIo4Yas TpeOoBaHUS K (YHKIIMOHUPOBAHUIO, OMPEIENISIOTCS
[IpaBurensctBOoM Poccuiickoit denepanuu.

Hpe,I[BapI/ITCJIbHO YCTAHOBJICHHBIC IIPOrpaMMbl IJISI  3JICKTPOHHBIX BbIYHCIIMTCIBHBIX
MalllrH, UCIIOJb3YyCMbIC HOTpGGI/ITeJIGM Ha OTACJIBbHBIX BUAAX TEXHUYCCKHU CJIOKHBIX TOBAPOB JIA
A0CTylla K I/IH(bOpMaI_[I/II/I Ha calTax B I/IH(1)OpMaI_[I/IOHHO-TeHeKOMMYHHKaHHOHHOﬁ CCTH



"NuTepHer", MOIDKHBI OOECHEUrMBaTh BO3MOXKHOCTH HWCIOJIB30BaHUS 0€3 JIOMOTHUTEIbHBIX
HacTpoek (M0 YMOJYaHHUIO) TIOMCKOBOW CHCTEMBI, CTPAHOW MPOUCXOXKICHHS KOTOPOU SIBIISIETCS
Poccuiickas ®enepauuss uiau JIpyrue rocyiapctBa - ujieHbl EBpa3viicKOro 3KOHOMHYECKOTO
coro3a, B mopsake, yctaHoBieHHOM [IpaBurensctBom Poccuiickoit deneparuu. TpeboBaHus k
YKa3aHHOM MOMCKOBOM CHUCTEME M MOPSAJOK €€ ONpeaesieHus ycTaHaBnuBatoTcs [IpaBurenscTBom
Poccuiickoit @enepanun.

(m. 4.1 BBenen @eaepanpHbiM 3ak0HOM OT 02.12.2019 N 425-D3 (pex. 22.12.2020))

5. Ecnu 3akoHamM# WM B YCTAHOBJIEHHOM MMM TOPSJIKE MPETyCMOTPEHBbI 00si3aTeNbHbIE
TpeboBaHus K TOBapy (pabore, ycmyre), mponaBenl (HUCIOIHUTENb) 00s3aH TMepenaTh
noTpeOuTeno ToBap (BBIOJHUTH paboTy, OKa3aTh YCIYry), COOTBETCTBYIOUIMHA OSTHUM
TpeOOBaHUSAM.

(m. 5 B pen. @eaepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Crarba 5. [IpaBa u 00513aHHOCTH U3TOTOBHUTEJS (MCTIOJHUTEJISI, MPOJAABIA) B 00J1aCTH
YCTAHOBJICHHSI CPOKA CJIYKObI, CPOKA FOAHOCTH TOBapa (padoThl), a Tak:Ke rapaHTHITHOIO
cpoka Ha ToBap (padory)

1. Ha ToBap (paboty), mpenHa3Hau€HHBIN 7151 JJIUTEITLHOTO UCTIOb30BAHMS, H3TOTOBUTEIb
(ucronmHUTENb) BOpPAaBE YCTAHABIMBATH CPOK CIYKObI - TEpUOi, B TEUEHHE KOTOPOrO
U3TOTOBUTENL  (MCIOJMHUTENb) 00si3yeTcs oOecreuuBaTh HOTPEOUTENI0  BO3MOXHOCTD
UCIIOJIb30BaHMs ToBapa (paboThl) M0 Ha3HAYEHUIO U HECTU OTBETCTBEHHOCTH 3a CYIIECTBEHHbIC
HEI0CTaTKU Ha OCHOBaHUM MyHKTa 6 ctarbu 19 u nyHkra 6 crarbu 29 HacTosIero 3akoHa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. WM3roroBuTenb (MCIOTHUTENb) 00sI3aH yCTAHABIMBATH CPOK CIIyKObI TOoBapa (paboThI)
JUINTENILHOTO TI0JIb30BaHMS, B TOM YHCJIE KOMIUIGKTYIOLIMX U3AeINi (meranel, y3JoB,
anCFaTOB), KOTOpPBIC MO MCTCYCHHU OMNPCACICHHOIO neproga MOryT npeiacTaBisdTb OIIAaCHOCTb
JUIS )KU3HH, 3710pOBBS OTPEOUTEINS, IPUUMHATE BPE €ro UMYILECTBY HJIM OKPYKAIOLIEH cpene.
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. Cpok ciyxO0bl ToBapa (pabOThl) MOXKET HUCUUCIATHCS €IUHHMIIAMU BPEMEHH, a TaKKe
HWHBIMU CIUHUIAMH H3MCPCHUA (KI/IHOMCTpaMI/I, MCTpaMH U MPOYUMHU CAUHHULIAMU HU3MCPCHUA
ucxo/is U3 GyHKLUMOHAIBHOTO Ha3HAauUeHMsI ToBapa (pe3yabrara paboThl)).

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Ha nmpoxykThl nUTaHus, NappOMEpHO-KOCMETHYECKHE TOBAPBl, MEIMKAMEHTBI, TOBApHI
OBITOBOM XUMHUHM U HMHbIE MOAOOHBIE TOBaphbl (pabOThl) M3rOTOBUTENH (MCIIOJIHUTENb) OOs3aH
yCTaHaBJIMBaTh CPOK TOJHOCTH - MEPUOJ, MO0 UCTEYECHUH KOTOpOro Topap (pabora) cuurTaercs
HEIPUTOAHBIM JIJIS1 UCTIOJIb30BAHUS 110 HA3HAYCHMUIO.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

5. Ilpomaxkxa ToBapa (BBINOJHEHHWE palOOTHI) MO MCTEUEHUU YCTAHOBIEHHOTO CpOKa
TOJIHOCTH, a TAKXKe ToBapa (BBIMOJIHEHHE PaOOThI), HA KOTOPBI JOJDKEH ObITh YCTAHOBJICH CPOK
TOTHOCTH, HO OH HE YCTAHOBJICH, 3aIpeIIaeTCsl.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. M3roroButenp (MCIOMHUTEND) BIIpaBE yCTAHABIMBATh HA TOBap (paboOTy) rapaHTUNHHBIN
CPOK - MEpHOJ, B TEYCHHE KOTOPOro B cilyyae OOHapykeHHs B ToBape (paboTe) HemocTarka
U3TOTOBUTENH (MCIIOMHUTENb), IPOAABEL, YIOTHOMOUYEHHASI OPTaHU3aLHUs T YIIOTHOMOYEHHBIN
UHIMBUAYAJIBbHBIA  NpeIIpUHUMATENb, HMMIIOPTEp O00sA3aHbl  yAOBJIETBOPUTH TpeOOBaHUS
noTpeOuTENs], yCTaHOBICHHBIE cTaThiMu 18 1 29 HacTosmero 3akoHa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)



I/ISFOTOBI/ITCHB BHpaBe HpI/IHHTb O65[3aTeJII:CTBO B OTHOIICHUHU HCIOCTATKOB TOBapa,
O0OHApYKCHHBIX I10 WCTEUYCHUW YCTAHOBJICHHOTO WM TapaHTUHHOTO CpOKa (JIOMOJHUTEIIBHOE
00513aTeIIbCTBO).

(a63arm BBeneH deaepanbHbM 3ak0HOM OT 21.12.2004 N 171-D3)

ConepxaHue JOMOTHUTENHLHOTO 00s3aTeNbCTBA W3TOTOBHUTENS, CPOK JEHCTBHUS TaKOTO
00s13aTeNIbCTBA W TIOPSAJIOK OCYIIECTBICHUS TOTPEOHMTENIEM TIpaB 1O TAKOMY O0O0S3aTeIbCTBY
OTIPEIETISIOTCS U3TOTOBUTEIIEM.

(a63arm BBeneH DeaepanbHbM 3ak0HOM OT 21.12.2004 N 171-D3)

7. IlpomaBen; BIpaBe yCTaHOBUTH Ha TOBAap I'APAaHTHIHBINA CPOK, €CIIM OH HE YCTAHOBJIECH
W3TOTOBUTENIEM.

[IpomaBenr BmpaBe MNPUHATH 00S3aTENHCTBO B OTHOIIEHWM HEIOCTAaTKOB TOBapa,
OOHapy)XCHHBIX [0 HWCTCUCHUH TAPAHTHHHOTO CpPOKA, YCTAHOBJICHHOTO H3TOTOBUTEIIEM
(monomHUTENBHOE 00S3aTEIBCTBO).

ConepxaHue JONOJHUTENBHOTO 00s3aTeNnbcTBA MNPOJABLA, CPOK JACHCTBUS TaKOro
o0s13aTeNbCTBa U MOPAJOK OCYIIECTBICHHS IMOTPeOUTENIeM IMpaB MO TAKOMY O0s3aTelIbCTBY
OIIPENEIIAIOTCS TOTOBOPOM MEXK]Ty MOTPEOUTENEM U IPOJIaBLIOM.

(m. 7 B pen. @enepanbpHoro 3akona ot 21.12.2004 N 171-03)

8. UMsroroButenb (mponaBel])) HECET OTBETCTBEHHOCTh 3a HENOCTaTKd TOBapa,
oOHapy>XeHHbIE B T€UEHHE CPOKa JACUCTBUS JOMOJHUTEIBHOTO 0053aTeIbCTBA, B COOTBETCTBUU C
ab3aleM BTOPBIM IMyHKTa 6 ctarbu 18 HacToAIIEro 3aKoHa, a MOCJIe OKOHYAHUS CPOKa JICUCTBUS
JIOMIOJTHUTEIBHOTO 00513aTeIbCTBA - B COOTBETCTBUU C ITYHKTOM 5 cTaThu 19 HacTosero 3akoHa.
(. 8 BBeneH PenepasbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

Crarbss 6. OO0si3aHHOCTH H3rOTOBHTEJS 00eclHeYUTh BO3MOKHOCTH PEMOHTa H
TeXHHMYeCKOro 00C/Iy:KHBaHUs TOBapa

WzroroButens 00si3aH 00ECHEYUTh BOSMOXKHOCTh MCIOJB30BAaHUS TOBapa B TEUCHHE €O
cpoka ciyxObl. [l 9TOM 1edM W3roTOBUTENh O00ECIEUYMBACT PEMOHT M TEXHHUUYECKOE
oOciyKMBaHHE TOBapa, a TaK)Ke BBITYCK U MOCTaBKY B TOPTrOBbIE M PEMOHTHBIE OPTaHU3AIUU B
HEOOXOMMMBIX JIJIi PEMOHTA M TEXHUYECKOTO 0OCIy)KHBaHUsI 00hEME U aCCOPTUMEHTE 3aMacHBIX
yacTel B TEUEHHUE CPOKa MPOU3BOJACTBA TOBapa M IMOCIE CHATHUS €r0 ¢ MPOU3BOJCTBA B TEUEHHUE
CpoKa CITy>KObI TOBapa, a MPU OTCYTCTBUU TAKOTO CPOKA B TEUCHHUE JIECSITH JIET CO JIHA Mepeaadn
TOBapa MOTPeOUTENIO.

Crarbs 7. IlpaBo norpeduTesisi Ha 0e30I1aCHOCTH TOBapa (padoThl, yCJIyru)

1. IMoTpebutens uMeeT MpaBO Ha TO, YTOOBI ToBap (paboTa, yciayra) HpuU OOBIYHBIX
YCIIOBHSX €r0 MCIOIB30BAaHU, XPAHEHHUS, TPAHCIIOPTUPOBKH M yTHIIM3AINUU ObLIT Oe30TaceH Jis
’KHM3HH, 310pOBbsl IOTPEOUTENS, OKPYKAIOIIEH Cpelibl, a TakXKe HEe MPHYUHST BPEA UMYILIECTBY
norpeburens. TpeGoBaHUs, KOTOpPHIE JOJDKHBI oOecreumBaTh 0€30MacHOCTh ToBapa (paloThl,
YCIYTH) JUIS JKU3HH U 30POBBSI TOTPEOUTENS, OKPYKAIOLIEH CPEbl, a TAKKe MPEIOTBPALICHUE
NPUYMHEHUS Bpela UMYIIECTBY MOTPEOUTENs, SIBISIOTCS OOS3aTENbHBIMUA W yCTaHABIUBAIOTCS
3aKOHOM MJIM B YCTaHOBJICHHOM MM TIOPSIZIKE.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. WsroroButenb (MCIOJHUATENBL) 00s13aH 0OecreunBaTh 0€30MacHOCTh ToBapa (paboThl) B
TEUCHHE YCTAaHOBJIEHHOTO CPOKa CITY>KOBI UJIM CPOKA TOAHOCTH TOBapa (paboTh).



Ecim B cOOTBETCTBHHU C ITYHKTOM 1 craren 5 HaACTOAIICTO 3aKoHa H3rOTOBUTEID
(ucnoHUTENH) HE YCTAHOBUJ Ha ToBap (paboTy) Cpok CiykObl, OH 00si3aH OOECIEeYUTh
0e30MmacHOCTh ToBapa (paboThl) B TEUEHHE NECATH JeT CO JHS mepeaadn Tosapa (paboThi)
MOTPEOUTETTIO.

Bpen, npuYMHEHHBINH KW3HU, 3J0POBBI0 HIM HMMYIIECTBY IOTPEOUTENsT BCIEICTBUE
HeoOecrnedeHnsi 0€30MacHOCTH ToBapa (padoThl), TOICKUT BO3MEIICHUIO B COOTBETCTBUU CO
cratbell 14 HacTosiero 3akoHa.

3. Ecan ans Ge3omacHOCTH MCIIONIB30BaHUS ToBapa (paboThl, yCIIyTH), €ro XpaHEeHWs,
TPAHCIIOPTUPOBKM U YTUJIM3AIUU HEOOXOJUMO COOMIONaTh CIElUalbHBIE TMpaBWiIa (qanee -
MpaBujia), U3TOTOBUTENh (WCIIONHHUTENb) O0053aH yKa3aTh ATH TMPaBWia B COMPOBOAUTEILHON
JOKYMEHTAIlMN Ha ToBap (paboTy, yCIIyry), Ha STUKETKE, MAPKUPOBKOM MIIM UHBIM CIIOCOOOM, a
npojaBell (MCIOJIHUTENb) 00s13aH TOBECTH 3TH MPaBUiIa A0 CBEICHUS MOTPEOUTETIS.

4. Ecim nHa ToBapbl (paboOThl, YCIHyrd) 3aKOHOM HWJIM B YCTAaHOBICHHOM WM TOPSIKE
YCTAHOBJICHBI 00sI3aTeNIbHBIC TpeOOBaHUsS, 00ECIEUMBAIONINE WX O€30MacHOCTh ISl KU3HH,
30POBbs MOTPEOUTENs, OKpYy)Kalollel cpenbl M MpefoTBpallleHHe MPUYMHEHUS Bpeaa
UMYILECTBY IOTPeOUTENs, COOTBETCTBUE TOBAapOB (paboT, ycHIyr) yKa3aHHbIM TpeOOBaHMSIM
HOMJICKUT 00sI3aTEIbHOMY TOJITBEPKACHUIO B MOPSAIKE, MPEIYCMOTPEHHOM 3aKOHOM U MHBIMH
IIPABOBBIMU aKTaMH.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

He momyckaetcst mpogaka ToBapa (BBIIIOJHEHHE PaOOTHI, OKa3aHHUE YCIYTH), B TOM YHCIIE
UMIIOPTHOTO ToBapa (paboThl, yciayru), 6e3 unpopmanuu 06 00s3aTeIbHOM MOATBEPKIAECHUH €r0
COOTBETCTBUS TPEOOBAHMSM, YKa3aHHBIM B ITYHKTE | HACTOSIIIEH CTAaThH.

(m. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

5. Ecnu ycrtaHOBI€HO, 4TO IpH COOJIIOACHUM MOTPEOUTENIEM YCTAHOBJIEHHBIX IpaBUII
UCIIOJIb30BaHMs, XpPaHEHHUs WM TPAHCIOPTUPOBKU TOBapa (paboThl) OH MPUUYUHSIET UIH MOXKET
OPUYMHUTH BpeA JKU3HU, 3I0POBBI0 M MMYIIECTBY IOTPEOUTENsA, OKpYKAIOMICH cpene,
U3rOTOBUTENb (MCIIOMHUTENb, TNpoOJaBel]) o00d3aH He3aMeUIMTENbHO MPUOCTAHOBUTH €ro
MPOU3BOJICTBO (peain3aiuio) 10 YCTpPaHEHUs MPUYUH Bpela, a B HEOOXOMUMBIX CITydasx
HPUHATH MEPHI 110 U3BATHUIO €r0 U3 000pOTa U OT3BIBY OT MOTpedbuTeNs (moTpeduTenei).

Ecnu mpuuuHbBl Bpena yCTpaHUTh HEBO3MOXKHO, HM3TOTOBUTENb (MCIIOJNHUTENb) 00s3aH
CHATH TakoW ToBap (paboTy, yciyry) c¢ mpou3BoacTBa. [IpM HEBBHINOIHEHHMH W3TOTOBUTENEM
(ucromHUTENIEM) 3TOW O0S3aHHOCTH YIOJTHOMOYEHHBIN (enepaabHbIii OpraH WCIOTHUTEIBHOM
BJIACTH MPUHUMAET MEPHI 10 OT3bIBY TAKOro TOBapa (paboThl, yCIYIH) ¢ BHYTPEHHETO PbIHKA U
(wmu) OT TMOTpeOWTeNsT WM TOTpeOuTeNei B TOpsIKE, YCTAaHOBJICHHOM 3aKOHOAATEIECTBOM
Poccuiickont @enepanuu.

(B pen. ®enepanbHbix 3ak0HOB OT 21.12.2004 N 171-®3, ot 18.07.2011 N 242-03)

VYOBITKH, NPUYMHEHHbIE MOTPEOUTENIO B CBSI3U C OT3BIBOM ToBapa (paloThl, YCIyTH),
MOJIEXKAT BO3MEUIEHUIO U3TOTOBUTENEM (MCIIOIHUTEIIEM) B ITOJIHOM O0BEME.

6. YTparun cuiy. - @enepanbhblil 3akoH oT 21.12.2004 N 171-D3.

Crarba 8. IlpaBo morpeduTenss Ha uHpopManuio 00 U3roroBuTee (MCIOJHUTEE,
npojaasiie) U 0 ToBapax (padorax, ycjayrax)

1. INorpebutens BHpaBe MOTPeOOBATH MPEIOCTABICHUS HEOOXOAMMOW W JIOCTOBEPHOU
uHpopmMauu 00 U3roToBUTENE (MCIIOIHUTENE, IPOJABLE), PEXKUME €ro padoThl U PeaTu3yeMbIX



UM ToBapax (paborax, yciyrax).

2. VkazaHHas B MyHKTe | Hacrosimed crarbu HHQOpMAalMs B HAMISAHOW U JOCTYNHOMN
(opme TOBOAUTCS IO CBEACHUS MOTpEeOUTENeH NMpH 3aKIIOUYCHUH JTIOTOBOPOB KYIUIU-TIPOAAXKU U
JIOTOBOPOB O BBIMIOJHEHUH PA0OT (OKa3aHWU YCIYr) CIOco0aMu, MPUHATBIMU B OTAEIBHBIX
cdepax oOCIy)UBaHUs MMOTpeOuTeNneil, Ha PyCCKOM SI3bIKe, a JOMOJIHUTENBHO, IO YCMOTPEHUIO
M3rOTOBUTENS (MCIOIHUTENS, IPO/ABIIa), HA TOCYAAPCTBEHHBIX s3bIKaXx cyObekToB Poccuiickoit
®denepannu U poaHBIX sA3bIKax HaponoB Pocculickoint denepanuu.

3. VYnonaHOMOYEHHas  OpTraHW3alMs WU  YIIOJHOMOYCHHBIM  WHJIWBHIYaJbHBIH
IpeanpUHUMATEINb TI0 TPEOOBAHHUIO OTPEOUTENS 00I3aHBI IPEOCTABUTH MOATBEPIKICHUE CBOUX
MTOJTHOMOYHH, BBITEKAOIINX U3 3aKITIOYCHHOTO UMH JOTOBOPA C U3rOTOBUTEIEM (IIPOIABIIOM).

(. 3 BBeneH PenepanbHbIM 3aKOHOM OT 29.07.2018 N 250-D3)

Crarba 9. Undopmannsa o0 wu3roroBurese (MCHOJHHTeNE, NMPOAABIE, Biaje/ble
arperaropa)
(B pen. @enepanbHoro 3akona ot 29.07.2018 N 250-D3)

1. M3roroBurens (MCHOIHUTENb, IMPOJABEl]) 00s3aH JOBECTU /0 CBEJACHUS MOTPEOUTENS
(upMeHHOE HaMMEHOBaHHME (HAUMEHOBaHHE) CBOEHM OpraHU3alMd, MECTO €€ HaXOXJACHUS
(ampec) u pexum ee padbotsl. [Ipoaasern (MCIIOTHUTENb) pa3MeIIaeT YKa3aHHY0 HH(POPMALIUIO Ha
BBIBECKE.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

N3roroButens (MCIOMHUTEND, IPOJABEN) - UHAUBUAYAIbHBINA MPEANPUHUMATEND - JOIKEH
IPEAOCTaBUTh MOTPEOUTENI0 MH(POPMAIMIO O TOCYAAPCTBEHHOW PErucTpaluy U HAUMEHOBAaHUU
3apETrUCTPUPOBABIIETO €T0 OPTraHa.

UsroroButens (mponaselr) o00s3aH JOBECTH [0 CBEACHHUS THOTpeOuTens (upMeHHOE
HauMEHOBaHUWE (HaUMEHOBaHHWE), MECTO HaXxoXJaeHus (aapec) UM  pexuM  padOThI
YIOJTHOMOYEHHON OpraHMU3aIK UIH YITOJTHOMOUYEHHOTO WHANBUAYAIbHOTO MPEANPUHUMATETIS.
(a63arn BBeneH DeaepanbHbM 3ak0HOM OT 29.07.2018 N 250-D3)

1.1.  YnomHOMOYeHHass OpraHM3alus WM YINOJHOMOYEHHBIH  MHIMBUAYaJIbHBINA
OpeanpUHUMaTellb B cllydae oOpalieHus nmorpedutens oOsi3aHbl JAOBECTU JI0 €r0 CBEACHUS
uHpOpMaIuio o cebe 1 u3roroButene (mpoaanie) (pupMeHHOE HAaMMEHOBaHHE (HAUMEHOBaHUE),
MECTO HaxXOXAeHMs (aapec), peXUM padOThl, TOCYIAPCTBEHHBIM PETUCTPALMOHHBIA HOMEpP
3alUCH O CO3JJaHUU IOPUIUYECKOrO JIHLA, (paMuiIMIO, WM, OTYECTBO (€CiIM HMeeTcs),
TOCYJIlapCTBEHHBI PErUCTPALIMOHHBI HOMEp 3allUCH O TOCYJAapCTBEHHOM pEerucTpanuu
¢u3nyeckoro JMIa B KaueCTBE WMHIUBUAYAJIbHOTO MpPEANPUHUMATENS). YIMOIHOMOYEHHAs
OpraHM3alys WM YINOJIHOMOYEHHbI MHAMBUAYAIbHbBIN NPEeIIpUHUMATENb BIPaBE JOBECTH /10
CBelleHUs moTpeduTenel nHpopmanuio o cede MOCPEACTBOM €€ pa3MEIlIeHUs] Ha CBOeM caiite B
UH(POPMAITMOHHO-TEIEKOMMYHUKAIIMOHHOK cetu "MHTepHer", mHOpManmio 00 M3roToBUTENE
(npoxnasrie) MOCPEICTBOM pa3MeleHus Ha CBOEM caiire B
UH(POPMAITMOHHO-TEIEKOMMYHUKAIIMOHHON ceTH "VIHTepHEeT" CCBUIKM Ha CTpaHHIy CcaiTa
U3roToBUTENS (IpojaBLa) B MH(OPMALMOHHO-TEICKOMMYHHMKAIMOHHOW cetu "MHTepHer",
cojeprKanIyro nHpopMaIuo 00 U3rotoButese (IIPOIABIIE).

(m. 1.1 BBegen denepanbHbiM 3ak0HOM OT 29.07.2018 N 250-D3)

1.2. Bmanenen arperaropa o0si3aH JOBECTH JI0 CBEICHHUS MOTpeOHTENCH MHPOPMAIHIO O
cebe um mpomaBne (ucnonaHuTene) (GupMEeHHOE HaMMEHOBaHHME (HAMMEHOBAHHE), MECTO
HaXOXKACHUS (aapec), peKuM pabdoThl, TOCYJapPCTBEHHBIN PErHCTPAIMOHHBI HOMEp 3aIlliCh O
CO3JIaHMH FOPUIUYECKOTO JIMIA, (paMUIHIO, UMS, OTUYECTBO (€CIM MMEETCs), TOCYIapCTBEHHBIN



PETUCTPAIIMOHHBI HOMEp 3aluCH O TOCYJApCTBEHHOM perucTpanuu (pu3nyeckoro juia B
KauecTBE WHAMBHIYaJbHOTO NPEANPUHUMATENS), a Takke 00 HMMEIOUINXCS H3MEHEHHSX B
yKa3zaHHON wuH(opManuu. Branener; arperaropa JOBOIUT JO CBEACHHMS NOTpeOUTENeH
nHpopMaluio o cede U mpojaasiie (UCIOIHUTENE) TOCPEACTBOM €€ pa3MEelIeHHs] Ha CBOMX caiiTe
U (unm) cTpaHuLe caiiTa B HMH(GOPMAMOHHO-TEIEKOMMYHHMKAaUMOHHOW cetn "WHTepHer".
HNudopmaruro o mpoaasiie (MCIOJHATENE) BIAJENEI] arperaropa BIpaBe JTOBECTH 10 CBEIACHUS
noTpeduTeneil MoCcpeCTBOM pa3MelIeHUs Ha CBOMX caiite W (WiM) CTpaHHIe caita B
“H(POPMAITMOHHO-TEJIEKOMMYHUKAITMOHHOW ceTu "MHTepHeT" CChUIKM Ha CalT TMpoaaBIa
(ucromHUTENS) B MHPOPMAITMOHHO-TEIEKOMMYHHUKAIIMOHHOH ceTn "MHTepHeT".

(n. 1.2 BBenen dexnepanbHbIM 3ak0HOM OT 29.07.2018 N 250-D3)

1.3. Ilponasen (MCIIOJTHUTENb) 00s3aH MPEIOCTABUTH BIAAEIbILy arperatopa u pa3MecTHThb
Ha CBOEM caiiTe B HH(OpPMaLMOHHO-TEIIEKOMMYHUKAaMOHHON cetu "WHTepuer" (mpu ero
HAJIMYMK) JOCTOBEPHYI0 MHpOpMaIuio o cede, ykazaHHYI0 B IyHKTe 1.2 HacToselt ctarbu. B
cllydae, €Ccly MMEIOTCSl M3MEHEHMsI B Takod HMH(opMaluu, npojaasel (MCIOJHUTENb) 00s3aH B
TEUEHHE OJHOro pabouero THS C MOMEHTa BHECEHHUS B Hee U3MEHEHUH COOOLIUTH BIa/EibIly
arperatopa 00 A3THMX W3MEHEHHUSAX M  pPa3MECTHUTb MX Ha CBOEM cailTe B
UH(POPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHON cetn "HHTepHer" (mpu ero Hainuuuu). Bragenen
arperaropa oOsi3aH BHECTU S3TH H3MEHEHHUS B MHGOpPMAIMI0 O MpPOAaBle (MUCIOIHUTENE) B
TEUEHHE OJHOTO paboyvero JHs, €Clid pa3MelleHHe YKa3aHHOW HH(POPMAaLMU OCYLIECTBISETCS Ha
caire BJIaJICIIbIIA arperaropa u (mm) ero CTpaHHIle caira B
UH(POPMAITMOHHO-TEIEKOMMYHUKAIIMOHHOM ceTn "UHTepHeT".
(n. 1.3 BBenen dexnepanbHbIM 3ak0HOM OT 29.07.2018 N 250-D3)

2. Ecnum BUI JEATEIBHOCTH, OCYIIECTBISIEMbI H3rOTOBUTENEM (MCIOJHUTENEM,
IPO/ABLIOM), MOJUIEKUT JIMLEH3UPOBAHUIO M (WMJIM) HCIIOJIHUTENIb HMEET TOCYIapCTBEHHYIO
aKKpeIuTalMio, 10 CBEJIEHHs MOTpeduTeNs JOoKHa ObITh JoBeneHa HHpopMmaius o BHIE
JeSATETLHOCTH M3TOTOBHUTENS (MCIIOTHUTENS, MPOJaBlia), HOMEPE JHUICH3UM W (WJIh) HOMEpe
CBUJETEJBCTBA O I'OCYAAPCTBEHHOW aKKpEIUTALMHM, CPOKAX ACHCTBHS YKA3aHHBIX JIMICH3UU U
(unn) cBUIETENbCTBA, a Takke MH(popManus o0 opraHe, BbIIABIIEM yKa3aHHbIEC JHUIIEH3UIO U
(MIM) CBUAETENBCTBO.

(. 2 B pea. @enepanbHoro 3akoHa ot 16.10.2006 N 160-D3)

3. Uudopmarus, nmpeaycMOTpeHHasi MyHKTaMu | M 2 HacTOsILIeH CTaTbH, AOJKHA OBITh
JIOBEZICHA JI0 CBENICHHs OTPEOUTENeH TaKkKe MPH OCYIIECTBICHUH TOPTOBIH, OBITOBOTO M MHBIX
BUJIOB 00CITy>KMBaHUs MOTpeOHUTENe BO BPEMEHHBIX MOMEIEHHX, Ha SpMapKax, ¢ JOTKOB U B
JIPyTUX CIydasX, €CIU TOPTOBIs, OBITOBOE W HWHBIE BHUABI OOCITY)XHMBaHHS IOTpeOUTENei
OCYILECTBIISIOTCS BHE MOCTOSTHHOTO MECTa HAXOXKICHUS poJaBLa (UCTIOIIHUTENS).

Crarbs 10. Undopmanus o ToBapax (padorax, ycayrax)

1. HzroroButens (MUCIONHUTENb, MpoOJAaBel]) O0O0S3aH CBOEBPEMEHHO MPEIOCTABISThH
OTPEOUTETI0 HEOOXOMUMYI0 W JOCTOBEPHYIO HH(OpPMAIHMIO O ToBapax (paborax, yciyrax),
00eCIeunBaroIyl0 BO3MOXKHOCTh MX MpaBUIBLHOTO BbIOOpa. [lo OTHenbHBIM BHAaM TOBapOB
(pabot, yciyr) TepedeHb W CIOCOOBI  JIOBeACHHS WHQPOPMAIMK 10 TOTpeOHTeNs
ycra"aBnuBarorcs [IpasurensctBom Poccuiickon denepannu.

2. HWndopmarms o ToBapax (paborax, yciyrax) B 00s3aTebHOM IOPSIKE JODKHA
COZIepPKaTh:

HAaMMEHOBAHHME TEXHUYECKOTO PETIaMEHTa WM WHOE YCTAHOBJICHHOE 3aKOHOJATEIIbCTBOM
Poccuiickoit  ®enepand 0 TEXHUYECKOM PETyIHMPOBAaHMM M CBUACTEILCTBYIOLIEE 00
00s13aTeIbHOM TTOJTBEPIKJACHUN COOTBETCTBUSI TOBapa 0003HAYCHHUE;



(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

CBelleHH 00 OCHOBHBIX IOTPEOUTENBCKMX CBOMCTBaX TOBapoB (paboT, yciyr), B
OTHOLIEHUH TMPOAYKTOB TMTaHUS CBEIACHHUS O cocTaBe (B TOM 4HCJIE€ HaMMEHOBAaHUE
WCTIONB30BaHHBIX B TPOIECCE HM3TOTOBJICHHUS TMPOAYKTOB IHTAHUS THIIEBBIX J00ABOK,
OMOJIOTUYECKH AaKTUBHBIX J00aBOK, HWHPOpPMaLUs O HAJIMYUM B TNPOAYKTAX MHUTAHUSL
KOMIIOHEHTOB,  TIOJIYY€HHBIX C TNPUMEHEHHEM TeHHO-HHXCHEPHO-MOAN(DUITMPOBAHHBIX
OpPraHu3MOB, B CjydYae, €CIU COJACpKAaHWE YKa3aHHBIX OpPraHU3MOB B TAaKOM KOMIIOHEHTE
cocTaBisieT 0ojiee NEBSTH NECATHIX MPOIEHTA), MUIIEBOM IEHHOCTH, Ha3HAYCHNH, 00 YCIIOBHIX
NPUMEHEHUS] U XpaHEHMs MPOAYKTOB MUTAHMs, O CIIOCOO0AaX M3TOTOBJIEHHUS TOTOBBIX OJ0f, Bece
(o6beme), nare U MecTe U3TOTOBIIEHUS M YMAaKOBKH (pac(acoBKH) MPOTYKTOB MUTAHMUS, a TAKXKe
CBEJIEHHs O MPOTHUBONOKA3aHUAX ISl UX IPUMEHEHUS MPH OTIeNbHBIX 3a00neBaHusX. [lepeuenn
TOBapoB (paboT, yciyr), nH(opMaIus 0 KOTOPBIX JOJKHA COAEPKaTh MPOTUBOIIOKA3AHUS JJI UX
OpUMEHEHUs] TpU OTHENbHBIX 3a0ojeBaHusX, yTBepxaaercss [IpaBurensctBoMm Poccuiickoit
®denepanuy;

(B pen. @enepanbubix 3ak0HOB OT 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

LIeHy B pyOsIsiX U ycJIOBUSI IpUOOpeTeHus TOBapoB (paboT, ycayr), B TOM YHCIIE IPU OIIaTe
TOBapoB (paboT, yCIyr) uYepe3 ONpeAeieHHOEe BpeMs Iocie UX Nepenadd (BBIIOJIHEHUS,
OKa3aHHs) NOTPEOUTENI0, MOJIHYI0 CyMMYy, HOAJEKALIYI0 BBIILUIATE NOTpeOUTENneM, M rpaduk
HOTAIIEHUs] 3TOW CYMMBI;

(B pen. ®enepanbHoro 3akoHa ot 21.12.2013 N 363-03)

rapaHTUHHBINA CPOK, €CJIM OH YCTAHOBJICH;
(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npaBmwia M ycioBus 3(G(EeKTHUBHOrO M 0O€30MacHOro HCHOIb30BaHUS TOBapoB (pabor,
yeIyr);

uHpopMaIuio 00 HSHepreTuyeckord 3(PPEKTUBHOCTH TOBAPOB, B OTHOLIEHUH KOTOPBIX
TpeOOBaHUE O HAJMYMUW TaKOH MH(DOPMAIIUU ONPEICIICHO B COOTBETCTBUHU C 3aKOHOIATEIIHCTBOM
00 ’HeprocOepeKeHUH U O MOBBIIICHUU YHEPTeTUYECKON IPPEKTUBHOCTH;
(a63arn BBeneH deaepanbHbM 3ak0HOM OT 23.11.2009 N 261-D3)

CPOK CIyXOBbl WJIM CPOK TOJHOCTH TOBAapOB (paboT), YCTAHOBJIEHHBIH B COOTBETCTBUU C
HACTOSIIMM 3aKOHOM, a TaKKe CBEJIEHUS O HEOOXOMUMBIX [EHCTBUSX NOTpPeOUTENst IO
UCTEYCHUM YKa3aHHBIX CPOKOB M BO3MOXKHBIX IIOCIEACTBUSAX IIPU HEBBIIOJIHEHUM TaKUX
NefcTBUM, ecii ToBapbl (paboOThl) 10 UCTEUYEHUH YKa3aHHBIX CPOKOB MPEACTABIISAIOT OMACHOCTh
JUI JKU3HU, 370pPOBbS M HUMYIIECTBAa IMOTPEOMUTENsS WM CTAHOBATCS HENPHUIOAHBIMU IS
WCITOJIB30BaHUS 110 HA3HAYCHHUIO;

anpec (MeCTo HaxoXAeHHs), (pupMEeHHOe HaMMEHOBaHWE (HAMMEHOBAHWE) W3TOTOBUTEIS
(ucnonmHuTENS, MPONABIA),  YIMOJHOMOYEHHOW  OpraHU3alMk WA  yYIOJTHOMOYEHHOTO
VHIMBHYaIbHOTO MPEANPHHUMATENS, UMIIOPTEPa;
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

uHpopMaruio 00 00s3aTeTbHOM MOATBEPKACHUHU COOTBETCTBHUSI TOBAapoB (paboT, yciyr),
YKa3aHHBIX B IyHKTE 4 cTaThbu 7 HACTOAIIETO 3aKOHA;
(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MH(POPMALIMIO O IPAaBUIIAX MPOAAKU TOBAPOB (BBIOIHEHHS PA0OT, OKAa3aHUS YCIIyT);

yKa3zaHHe Ha KOHKpPETHOE JIMIIO0, KOTOpoe OyJeT BBINOIHATH PaboTy (OKa3blBaTh yCIYTy), U
nH(pOpMALIUIO 0 HEM, €CIIN 3TO UMEET 3HAUCHHE, NCXOs U3 XapaKkTepa paboTsl (YCIIyTH);



(ab3ar BBenen denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

yKa3aHWe Ha WCIOJIb30BaHWE (OHOTPAMM TIPH OKa3aHWH pPa3BICKaTCIbHBIX YCIyT
UCTIOJTHUTEISIMU MY3BIKaJIbHBIX TTPOU3BEICHUI.
(a63arm BBeneH DeaepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Ecnu npuoOperaemslii morpeduTesieM ToBap ObUT B yHOTPEOJECHUH MM B HEM YCTPAHSJICS
HEA0CTaTOK (HEAOCTaTKN), MOTPEOUTENI0 JOHKHA OBITh IpeocTaBieHa HHPOpMAIUsI 00 3TOM.

3. Undopmauus, npeaycMOTpeHHass IYHKTOM 2 HAcTOsLIeW CTaThbH, JOBOAMTCS [0
CBEJICHUsI TOTpeOUTENeH B TEXHWYECKON MOKyMEHTAallMW, MpUiiaraeMor K ToBapam (paboTawm,
yciyram), Ha 9TUKETKaX, MapKUPOBKOW MJIM MUHBIM CIIOCOOOM, MPUHATHIM JJISl OT/IEIbHBIX BUIOB
ToBapoB (padort, ycayr). Undopmanus 00 00s3aTenbHOM NOATBEPKACHUN COOTBETCTBHUS TOBAPOB
OpEACTaBIsIeTC B TOPSJIKE M Croco0aMH, KOTOPbIE YCTAHOBIEHBI 3aKOHOAATEIHLCTBOM
Poccuiickoit @enepanii 0 TEXHUYECKOM DETYIMPOBAaHUM, M BKIIOYAET B ceOs CBENEHUS O
HOMEpEe JOKYMEHTa, IMOJITBEPXAAIOLIEr0 TAaKO€ COOTBETCTBHE, O CPOKE €ro AECWUCTBUS U 00
OpraHM3aliy, €ro BblIaBIICH.

(B pen. @enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-D3, ot 21.12.2004 N 171-D3)

Ab63arn yrparun cuiy. - @eaepanbhbiit 3akoH ot 21.12.2004 N 171-D3.
Crarba 11. Pe:xxum padoTsl npogaBua (MCIOJHUTE/IS)

1. Pexxum paboThl TOCYIapCTBEHHBIX, MYHUILIUIIAJIbHBIX OpraHU3alluil TOPrOBIH, OBITOBOIO
U MHBIX BUJIOB OOCIY>XHBaHHUS MMOTpeOUTENCH yCTaHABIUBAETCS 10 PEIICHUI0 COOTBETCTBEHHO
OpraHOB MCIIOJIHUTEIbHON BIAcTH cyObekToB Poccuiickoit @enepanyii 1 OpraHoB MECTHOTO
CaMOYIIpaBJICHUS.

2. Pexum paboThl opraHuzanuii, OCyIIECTBISIOIIUX JIEATEIbHOCTh B cepax TOProBoro,
OBITOBOTO M MHBIX BHJIOB OOCITY)KHBaHUs MOTPEOUTENCH U HE YKa3aHHBIX B IMyHKTE | HacTosIen
CTaThH, a TAKXKE MHANBUAYAIBHBIX NIPEANPUHUMATENICH YCTaHABIMBAETCA UMM CAMOCTOSTEIBHO.

3. Pexxum paboTel mpojaaBma (MCTHONMHUTENS) JOBOAUTCSA JO CBEIEHUS MOTpeOuTenei u
JIOJIKEH COOTBETCTBOBATh YCTAHOBIICHHOMY.

Crarbsi 12. OTBETCTBEHHOCTh M3rOTOBHTEJs (MCIOJHUTE/IS, MPOAABIA, BJaJe/bIa
arperaropa) 3a HeHa/uIexKaly HH(opMaluIo 0 ToBape (padore, yciayre)
(B pen. ®enepanbHbIX 3ak0HOB OT 21.12.2004 N 171-®3, ot 29.07.2018 N 250-D3)

1. Ecu moTpeburenio He MpeIoCcTaBiIeHa BO3MOXKHOCTh HE3aMEIUTEIBHO TOTYIUTh TIPH
3aKJIIOYEHUH JoroBopa uH(popmanuio o ToBape (pabote, ycimyre), OH BIOpaBe MOTPeOdOBaTh OT
npojaBia (MCTIOTHUTENS) BO3MEIICHUS YOBITKOB, MPUYMHEHHBIX HEOOOCHOBAHHBIM YKJIOHECHHEM
OT 3aKJIOYEHHs JOTOBOpPA, a €CIM JOTOBOP 3aKIIOYEH, B Pa3yMHBIM CPOK OTKa3aTbCs OT €ro
WCIIOJIHEHUSI U TIOTpeOOBaTh BO3BpaTa YIUIQYEHHOW 3a TOBAp CYMMBI M BO3MEIICHHS APYTHX
yOBITKOB.

(B pen. @enepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

[Tpu oTKa3e OT WCIOJNHEHHS IOTOBOpa MOTPEOUTENh 0053aH BO3BPATUTh TOBAp (pe3ysbTar
paboThI, YCIYTH, €CITU 3TO BOBMOXKHO IO X XapaKTepy) MPoaaBIly (MCIOIHUTEIIO).
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)
(n. 1 B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. Ilponager (MCIIOMHUTEIND), HE MPEAOCTABUBIINI MOKYMATENIO MOJHON U JOCTOBEPHOI



uH(pOopMaIum o ToBape (pabote, yciayre), HeCeT OTBETCTBEHHOCTb, PETyCMOTPEHHYIO TyHKTaMHU
1 - 4 crarbu 18 unu nmynkroM 1 ctatbu 29 HacTosmiero 3akoHa, 3a HEAOCTAaTKU ToBapa (padoThl,
YCIYTH), BO3HHUKIIKE MOCIE €ro Mnepegadu MOTpeOUTeN0 BCIEACTBUE OTCYTCTBUS Y HEro Takoi
nH(popMaIuu.

(1. 2 BBeieH PenepanbHbIM 3ak0HOM OT 17.12.1999 N 212-D3)

2.1. Bnagenmenm arperatopa, MNpPeAOCTaBUBIINNA TOTPEOUTENI0 HEIOCTOBEPHYIO WU
HEMOJHYI HHpopMaluio o ToBape (yciayre) Wid MpoAaBile (MCIIONHUTENE), Ha OCHOBAHHH
KOTOpOM TOoTpeduTeseM ObUT 3aKJIIOUYEH JOTOBOP KYIUTU-TIPOAQXKH (OTOBOP BO3ME3IHOTO
OKa3aHUs YCIOYr) C TPOAABIOM (HUCIIONHUTENIEM), HECET OTBETCTBEHHOCTh 3a YOBITKH,
MIPUYMHEHHBIE TOTPEOUTENIO BCIIEICTBUE MPEAOCTABIECHUS €My Takoi HH(pOpMaIUu.

Ecnu nHOE He IpeyCMOTPEHO CorIallieHHEeM MEXy BIIaIeNIbLIEM arperaropa u npoJaBlioM
(I/ICHOJ’IHI/ITGHCM) HJIM HE BBITCKACT U3 CYHICCTBA OTHOIIIEHUH MCXKIAY HUMHU, OTBCTCTBCHHOCTD 3a
UCIIOJIHEHHE JIOTOBOpA, 3aKIIOYEHHOTO IOTpeOUTeNIeM C MpPONABLOM (UCIIOJHUTENEM) Ha
OCHOBaHUU TMPEAOCTaBICHHON BIaJeNblieM arperaropa MH(opmauuu o ToBape (yciayre) WiH
npojaBie (MCIOMHUTENE), a TaKke 3a coONIofeHUEe MpaB MOTpeduTenel, HapyLUIeHHBIX B
pe3ynbTare Tepenayd MOoTpeOuTeNnro ToBapa (YyCIyru) HEHAJIeKaIero KadecTBa M OOMEHa
HENpPOJOBOJBCTBEHHOIO TOBapa HAMJIEXKAIIEr0 KayecTBa HA AaHAJOTHYHBIA TOBap, HECET
npozasel (MCIIOTHUTE).

Brnanenen arperaropa He HECET OTBETCTBEHHOCTb 32 YOBITKU, IPUUYUHEHHbIE TOTPEOUTEITIO
BCJICZICTBHE TPENOCTABICHUS €My HEIOCTOBEPHON WM HETOJHOW WH(POPMAMU O TOBape
(ycnyre), B ciyvae, eciy BIaJeJiel] arperaropa He U3MeHseT MH(opMaIuio o ToBape (yciyre),
IPEIOCTABICHHYI0 TPOAABIOM (MCHONHUTEIEM) M COACPXKAIIYIOCS B TPEIVIOKEHHH O
3aKJIFOYEHUH JOTOBOpA KYIUIM-IPOJAXXKH (JIOTrOBOpa BO3ME3THOIO OKa3aHUs YCIIyT).

(. 2.1 BBenen denepanbHbIM 3ak0HOM OT 29.07.2018 N 250-D3)

2.2. IlorpeOuTens BHpaBe MpeAbSBUTH TPeOOBaHME K BIAJIEIBIy arperatopa O BO3Bpare
CYMMbI IIPOU3BEJCHHON UM IpeABapUTENIbHOM omaTsl ToBapa (yciayru). Bnanenen arperaropa
BO3BpAIaeT CyMMY IOJIyY€HHONH UM IpeaBapUTEeNbHONW OIuIaThl ToBapa (YCIyru) B TEUCHHE
JIECATU KaJeHJIApHbIX JHEW CO JHS MpEenbsABICHHUS NOTPEeOUTEIEM Takoro TpeOOBaHUS IPHU
OJJHOBPEMEHHOM HAJIMUUU CIEAYIOIUX YCIOBUI:

ToBap (yciyra), B OTHOIIEHUH KOTOPOTO MOTpeOuTENeM BHECEHA IIpeBapUTeIbHAas Oriara
Ha OaHKOBCKMI cCueT BiaJeiblla arperaropa, He MepeAaH MoTpeduTento B Cpok (yclyra He
OKa3aHa B CPOK);

NOTpeOUTENh HAIIPAaBUII NMPOAABILY (MCIIOJIHUTENI0) YBEOMIIEHHE 00 OTKa3e OT MCIIOIHEHUS
JIOTOBOPA KYIUIU-IIPOJaXKU (JJOTOBOpAa BO3ME3HOTO OKa3aHMs YCIYT) B CBSI3U C HApYyLIEHUEM
NpOJAaBIOM (HCIOJIHUTENEM) 00s13aTeIbCTBA IIepeiaTh TOBap (0Ka3aTh YCIyry) B yCTAHOBICHHBIN
CPOK.

Hapsny c tpeGoBaHuemM o BO3BpaTe CyMMBl IpPEIBAPUTEIBHON OIUIaThl TOBapa (yCIIyru)
noTpeOUTeNb HANpaBiseT BIAJENbLly arperaropa MHOATBEPXKACHUE HAMNpaBiICHUs IMPOAaBIy
(MCTIOTHUTENI0) YBEIOMIICHHS 00 OTKa3e OT MCIOJHEHUs J0TroBOpa KyIUIU-TIPOJAKU (J0roBopa
BO3ME3THOTO OKa3aHUs YCIYT).

Ecnu wHOE HE mpemycMOTPEeHO YCIOBUSMHU MOJIh30BATEIBCKOTO WJIM WHOTO COTNIAIICHUS
NOTPEOUTENS C BIAACIbIEM arperaropa, yBeIOMJICHHE MPONABIy (MCIOTHHUTENI0) 00 OTKa3e OT
UCTIOJTHEHHsI IOTOBOpa KYIUTH-TIPOAAXKU (IOTOBOpPa BO3ME3IHOTO OKa3aHHS yCIyTr) MOXKET ObITh
HaMpaBJIeHO BJaJIejblly arperaropa, KOTopblii 00si3aH HapaBUTh €ro NPOJAABILY (MCHOIHUTEIIO).
(m. 2.2 BBegen denepanbHbM 3ak0HOM OT 29.07.2018 N 250-D3)



2.3. B cinyuae, yKka3aHHOM B IyHKTE 2.2 HACTOSILEN CTAaThy, BIAJEJIEL] arperaropa BIpaBe
OTKa3aThb MOTPEOUTENI0O B BO3Bpare CyMMbI IpeIBapUTEIbHOM OmIaThl ToBapa (YCIyru) mpu
NOJTYYeHUH OT MpoAaBla (MCIOMHUTENS) MOATBEPXKICHHUS IPHUHATUS NOTpeOUTENIeM ToBapa
(oKka3aHMsl yCIyrM) NHpU YCIOBHM, 4YTO KONHUS TaKOTO IOJATBEp)KIEHHUS Oblla HarpaBieHa
BJIQJICNIBIIEM arperaropa noTpedUTeNo B TeUeHUE JECATH KaJeHIapHBIX THEH CO THS MOTyYeHHs
BJa/ieblleM arperatopa TpeOOBaHMsSI O BO3BpaTe€ CyMMBbI IpEIBAPUTENILHON OIJIaThl TOBapa
(ycnyrn). B cinydae Hecoracus moTpeOuTeNs ¢ MPEACTaBICHHBIMM BIAJENbIIEM arperaropa
J0Ka3aTeIbCTBAMHU TMPUHATHS MOTpeOuTeNeM ToBapa (OKa3aHUsl yCIyru) MOTpeOuTeNb BIpaBe
TpeOoBaTh BO3BpaTa CyMMbI IIPOM3BEACHHONW UM IpeIBapUTENbHON OIIaThl ToBapa (YCiIyru) B
CyneOHOM TIOpSIZIKE.

(m. 2.3 BBegen denepanbHbIM 3ak0HOM OT 29.07.2018 N 250-D3)

3. Ilpu mpuumHEeHHWH BpeAa >KW3HH, 3I0POBBI0 M HMYIIECTBY MOTPEOUTENST BCIEACTBUE
HENPEOCTAaBICHUsI €My IOJHOM M JocToBepHOW wuH(popmanuu o ToBape (pabore, yciyre)
noTpeduTens BIpaBe MOTPeOOBaTh BO3MEIICHUS TAKOTO Bpena B MOPSIKE, MPEIyCMOTPEHHOM
ctarbeil 14 Hactosmiero 3akoHa, B TOM YHCJIE TIOJHOTO BO3MEUICHHs YOBITKOB, TPUYUHEHHBIX
MPUPOAHBIM 00BEKTaM, HAXOSAITUMCS B COOCTBEHHOCTH (BJIaICHHUH ) TIOTPEOUTETIS.

(. 3 BBeneH PenepasbHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

4. Ilpu paccMoTpeHuu TpeOOBaHUN MOTPEOUTENSI O BO3MEIICHUH YOBITKOB, MPUYNHEHHBIX
HEJIOCTOBEpHOW WJIM HEIOCTAaTOYHO TMOJNHOW uHpopmauueil o ToBape (pabote, yciyre),
HEOOXOAMMO HCXOAMTHh U3 MPEINOJOKEHUSI 00 OTCYTCTBUU Yy MOTPEOUTENs CIelUalbHbBIX
MO3HAHUI O CBOWCTBAX U XapaKTEPUCTUKAX ToBapa (paboThl, YCIyTH).

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Crarbs 13. OTBeTCTBEHHOCTb  M3rOTOBHTE/Js1  (HCHOJHUTEJS, NPoOIaBLA,
YIIOJTHOMOYEHHOM OpraHu3anum HJIH YIIOJTHOMOYEHHOT0 HHAUBHUIYAJTBHOIO
npeanpuHUMAaTeJIsl, IMIIOPTEPA) 3a HApylIeHHe NPaB NMoTpeduTeJIei
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. 3a HapymeHue TmpaB MOTpeOUTENed H3rOTOBUTENb (UCIOJHUTENb, NpOJaBell,
YIOOJHOMOYCHHAA OpraHu3anuss HIN ynOHHOMO‘lCHHBIfI I/IHZ[I/IBI/II[yaJ'IBHI)II\/JI npeaANTpUHNUMATCIIb,
UMIIOPTEP) HECET OTBETCTBEHHOCTb, IPEAYCMOTPEHHYIO 3aKOHOM WJIH JIOTOBOPOM.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. Ecnn uHOE He yCTaHOBIEHO 3aKOHOM, YOBITKH, IPUYMHEHHBIE MOTPEOUTEINIO, MOJIekKAT
BO3MEIICHHUIO B TIOJHOW CyMMeE CBEpX HEYCTOMKHU (TIE€HH), YCTaHOBJIEHHOW 3aKOHOM WJIU
JIOTOBOPOM.

(. 2 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. Yonata HeycTOWKHU (IIEHU) W BO3MEIIEHUE YOBITKOB HE OCBOOOXIAIOT M3TOTOBUTENS
(ucmoNHUTENSA,  TPONABIA,  YIOJHOMOYEHHYIO  OpraHHW3allii0 WJIA  YIIOJHOMOYECHHOTO
WHIMBUAYQJIBHOTO TIPEANPHHUAMATENSI, UMIIOPTEPA) OT WCIOJHEHHS BO3JIOKEHHBIX HA HETO
00513aTeIHCTB B HAType Mepe.l MOTPEOUTEIEM.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

4. HW3roroBHTCIHL (I/ICHOJ’IHI/ITGJ'II), npoaaBel, YIOJIHOMOYCHHAA OpraHu3anusa HIN
ynOHHOMO‘lCHHBIfI I/IH,Z[I/IBI/II[yaJ'ILHHﬁ OpCaAnpruHUMAaTCIIb, I/IMHOpTCp) OCBO60)KI[8_GTC${ oT
OTBETCTBCHHOCTH 3a HEHCIIOJIHCHHE 00A3aTelIbCTB UIHU 3a HCHaJICKAMICEC HWCIIOJIHCHUC
06$I3aTeJ'ILCTB, CCJIN JOOKaXXCT, 4YTO HCHCIIOJIHCHHC 0013aTEIBLCTB WM HX HCHaJJICXKAIICC
HCIIOJIHCHUE MPOU30IIJIO BCJICACTBHUC HereOI[OJII/IMOfI CHJIbI, a TAaKXXC II0 MHBIM OCHOBaHMIM,

HPEAYCMOTPEHHBIM 3aKOHOM.
(B pen. ®enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)



5. TpeGoBanust nmorpedutenss o0 yruiate HEYCTOMKH (TI€HH), NPEAYCMOTPEHHONW 3aKOHOM
WIM JOTOBOPOM, IMOJJIEKAT YIOBIETBOPEHUIO H3TOTOBHUTENEM (MCIIOIHUTENEM, IPOAABIIOM,
YIOJTHOMOYEHHON opraHu3zanuei WIn YIOJIHOMOYEHHBIM WH/IMBUYaIbHBIM
MpeIIpUHUMATEIEM, UMIIOPTEPOM) B JOOPOBOJILHOM TMOPSIJIKE.
(B pen. @enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-D3, ot 21.12.2004 N 171-D3)

6. IIpu ynoBIeTBOPEHUH Cy/IOM TpeOOBAaHUU MOTPEOUTENS, YCTAHOBICHHBIX 3aKOHOM, CYI
B3bICKMBAET C H3TOTOBUTENS (UCIIONHUTENS, MPOJABIA, YIOJIHOMOYEHHOH OpraHU3ali WIN
YIOJIHOMOYEHHOTO HMHJIWBUIYaJIbHOTO MpPEIIpUHUMATENs, HMIOpTEepa) 3a HECOONIOCHHE B
JNOOPOBOJIBHOM TOPSIKE YIOBIETBOpPEHUs TpeboBaHMi mnorpeOutens 1mrTpad B pasmepe
MATHAECAT MPOLEHTOB OT CYMMBI, IPUCYKIEHHOM CyZ0OM B TOJIb3Yy MOTPEOUTENS.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Ecniu ¢ 3agBineHueM B 3allUTy @paB MNOTPEOUTENS BBICTYNAIOT OOIIECTBEHHbIE
o0beMHEeHus morpeduTeneil (MX accoUMaIM, COI03bl) HIIM OpraHbl MECTHOTO CaMOYITPABICHHUS,
MATHACCAT  TMPOLIEHTOB  CyMMbl  B3bICKAHHOTO  IuTpada MEepEeUHCsIOTCS  yKa3aHHBIM
00BbEMHEHUAM (MX aCCOLUALUAM, COI03aM) MJIH OpraHaM.

Crarbs 14. UMylmiecTBeHHAsl OTBETCTBEHHOCTh 32 Bpe/, NPUYNHEHHbIN BCJIeICTBHE
HEI0CTATKOB TOBapa (padoThl, YCJIYIn)

1. Bpen, npuuuHEHHBIH >KU3HU, 30POBBIO WM HMYIIECTBY MOTPEOUTENS BCIEACTBHE
KOHCTPYKTHUBHBIX, IIPOU3BOACTBEHHBIX, PELIENITYPHBIX MM MHBIX HEIOCTATKOB TOBapa (paboTshl,
YCIIyTH), TIOAJIEKUT BO3MEILEHUIO B IIOJIHOM 00bEME.

2. IlpaBo TpeOoBaTh BO3MEIEHUS Bpeaa, MPUUMHEHHOTO BCIEICTBUE HEIOCTATKOB TOBapa
(paboThl, yCIIyrH), MPU3HAETCS 3a JIIOOBIM MOTEPIIEBIIMM HE3aBHCHUMO OT TOTO, COCTOSUI OH B
JIOTOBOPHBIX OTHOIICHHSIX C MPOJABLIOM (MCIIOTHUTENEM) UITH HET.

3. Bpen, nmpuuMHEHHBIM >KWU3HU, 30POBBI0 MM HMYILECTBY NOTPEOUTENS, MOMJICHKHUT
BO3MEIICHUIO, €CIIM BpeJ NMPUYMHEH B TEUEHHE YCTAHOBIEHHOTO CpPOKa CIY>KOBI HIIM CpOKa
TOAHOCTH TOBapa (paboThr).

Ecnu Ha ToBap (pe3ynbprar paboThl) JOIKEH OBITh YCTAHOBJIEH B COOTBETCTBUHU C IyHKTaMU
2,4 cratbu 5 HACTOSAIIETO 3aKOHA CPOK CIIY>KOBI MJIM CPOK TOAHOCTH, HO OH HE YCTaHOBIIEH, JIM0O
noTpeduTento He ObLIa MpeJoCTaBiIeHa MOJHAst U TOCTOBepHas MHPOPMAIUS O CPOKE CITYKObI
WIIN CPOKE TOHOCTH, TUOO MOTpeduTeNb He OB MPOUH(GOPMHPOBAH O HEOOXOIUMBIX JEHCTBUSIX
[0 HCTEYECHUM CpOKa CHyXObl WM CpOKa TOAHOCTH M BO3MOXKHBIX MOCHEACTBUSAX INpHU
HEBBINOJIHEHUN YKa3aHHbBIX JEWCTBUH, MO0 ToBap (pe3yiabTar paboThl) IO UCTEYEHUHM STHX
CPOKOB TMpEJCTaBIIseT OMACHOCTb MAJS JKU3HU U 370POBbS, BpPEA IMOUIEKHUT BO3MELICHHIO
HE3aBHCHMO OT BPEMEHHM €r0 IPUYNHEHMUSL.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecaim B coorBercTBUM ¢ TyHKTOM | cTatbu S5 HaACTOAIIErO 3aKOHAa HW3TOTOBUTEIH
(McmonHUTENh) HE YCTAaHOBUI Ha TOBap (paboTy) CPOK CIy>KObI, Bpe MOAJIEKUT BO3MEIICHHUIO B
ciIydae ero NpUIMHCHHsSI B TCUCHHE JCCSATH JIST CO JHSI Iepeiaqn ToBapa (padboTsl) OTPeOUTEINIO,
a eclii JIeHb Tepefaydl yCTaHOBUTh HEBO3MOXKHO, C JAaThl M3TOTOBIEHUS TOBapa (OKOHYAHHS
BBITIOJIHEHUSI pa0OTHI).

Bpen, mnpuuunHeHHBIH BCIEACTBHE HEJOCTATKOB TOBapa, TMOAJEKHUT BO3MELICHHUIO
MPOJABIIOM HJIM U3TOTOBUTENIEM TOBapa MO BEIOOPY MOTEPIICBIIIETO.

BpCI[, HpI/I‘II/IHCHHHﬁ BCICACTBUC HCOOCTATKOB pa6OTBI Hin YycCiIyru, MmnOMJICKUT



BO3MCHICHHUIO UCITIOJTHUTCIICM.

4. VI3rotoBuTENb (UCIIOIHUTEND) HECET OTBETCTBEHHOCTDh 3a BpeJl, MPUUMHEHHBIN KU3HH,
30POBbI0O WJIM HUMYUIECTBY TIOTpeOUTENss B CBA3M C UCIOJB30BaHMEM MaTepuasos,
000pyIOBaHUs, WHCTPYMEHTOB M HHBIX CPEICTB, HEOOXOAMMBIX MJIs NPOU3BOJCTBA TOBAPOB
(BBIOJTHEHUST paboT, OKa3aHUs YCIYT), HE3aBUCHUMO OT TOTO, MO3BOJISII YPOBEHb HAay4YHBIX U
TEXHUYECKUX 3HAHUI BBIIBUTH X 0COObIE CBOWCTBA WM HET.

5. WzrotoButens (MCHOIHHUTENH, MPOAABEI]) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH, €CIIU
JOKaXXCT, 4YTO BpEAd MPUYUHCH BCJICACTBHC HereOI[OHHMOﬁ CUJIBI WM HapyHICHUSA
noTpeduTeseM YCTaHOBIEHHBIX MPaBWI HCIONB30BAHUS, XPAHECHUS WJIM TPAHCIOPTUPOBKHU
ToBapa (paboThI, YCIIYTH).

Crarba 15. Komnencanusi MopajbHOro Bpeaa

MopanbeHblil Bpel, NPUIMHEHHBIM MOTPEOUTENIO BCIICICTBHE HAPYIICHUS M3TOTOBHUTEIIEM
(ucmonHMUTENEM, TPOAABIIOM, YIOTHOMOYEHHOW OpraHM3alfiel Wi  YIOJTHOMOUYEHHBIM
WHIUBUyIBHBIM TIPEANPUHAMATEIIEM, UMIIOPTEPOM) MpaB MOTPEOUTENs, MPETyCMOTPEHHBIX
3aKOHaMM M TpaBoBbIMH akTamu Poccuiickoit ®enepaiuu, peryavpyromMMH OTHOLIECHUS B
007aCTH 3alIUTHI TIpaB MOTPEOUTENICH, TOJIC)KUT KOMIICHCAIIMM TPUYHMHHUTEIIEM Bpeaa TpHu
HaJIM4YMM €ro BUHBL. Pazmep KoMneHcaluu MOpaibHOTO Bpea ONPEAEsieTCsl CyI0M U HE 3aBUCUT
OT pa3Mepa BO3MEIIEHUS UMYIIIECTBEHHOTO Bpea.

(B pen. @enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-D3, ot 21.12.2004 N 171-D3)

Kommiencanms MOpaJIbHOTO Bpc€da OCYHICCTBIIACTCA HE3aBUCHUMO OT BO3MCHICHUSA
HMYIICCTBCHHOI'O BpE€la U MOHCCCHHBIX HOTpe6I/IT€J'ICM y6BITKOB.

Koncynsrantllntoc: npumeuanue.
C 01.09.2022 ct. 16 w3naraercs B HOBOM pemakimu (P3 ot 01.05.2022 N 135-03). Cwm.

Oy/yl1yI0 pelaKIuIoO.

KoncyneranTlLmroc: mpumedanue.

B cr. 16 BHeceHBI M3MEHEHMSI, IEHCTBHUE KOTOPHIX PACHpPOCTPAHICTCS Ha MPABOOTHOIICHUS,
BO3HHKIIIME U3 paHee 3aKimroueHHbIX J0roBopoB (D3 ot 01.05.2022 N 135-®3). Cm. cT. 16 ¢
Y4eTOM yKa3aHHBIX U3MEHEHH.

Crarbss 16. HepgelicTBUTEIbHOCTh YCJOBHH [J0roBOpa, YHIEeMJSIIOINMX IpaBa
norpeoéuTest

1. YcioBust goroBopa, YIIEMJISIOIIME MpaBa MOTPEOUTENsT 10 CPaBHEHHUIO C MPaBHIIAMH,
YCTAHOBIICHHBIMM 3aKOHaMU WJIM HMHBIMM NpaBOBbIMH akTamu Poccuiickoit ®dexnepanuu B
00J1aCTH 3alTUTHI TIPaB MOTpeOUTeNeH, MPU3HAIOTCS HENCUCTBUTEIIBHBIMH.

Ecnu B pesynbraTe UCHIONHEHHS IOTOBOpA, YIIEMIISIOUIETO MpaBa IMOTPEOUTENs, y HEro
BO3HMKJIM YOBITKH, OHHU ITOUIEXKAT BO3MEIIECHUIO HU3TOTOBUTENIEM (HCIIOIHUTEICM, TIPOJIABIIOM) B
[IOJIHOM 00BEME.

2. 3ampemaercs OOyCIOBIMBATH NPHOOPETEHHE OIHUX TOBapoB (paboT, ycCiyr)
00s13aTeNbHBIM MPUOOPETEHUEM HWHBIX TOBAapoB (paboT, yciyr). YOBITKM, HpUYMHEHHBIC
NOTPeOUTENIO BCICACTBUE HAPYIIICHUSI €r0 TpaBa Ha CBOOOIHBIN BHIOOpP TOBapoOB (padoT, yciyr),
BO3MEIIAIOTCS MPOJABIIOM (MCTIOTHUTEIIEM) B ITOJIHOM 00BEME.



3anpemiaercs 00yCIIOBIMBATh YIOBJIETBOPEHHE TpeOoBaHuUI norpeduTenei,
MPEIBSBISIEMBIX B TEUCHHUE TAPAHTUHHOTO CPOKA, YCIOBHSMH, HE CBSI3aHHBIMU C HEJIOCTATKAMH
TOBapoB (paboT, yciyr).
(a63arm BBeneH DeaepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

3. TlpomaBerr (WMCMONHUTENb) HE BIOpaBe Oe3 coracus MOTPEOUTENs BBITOIHITH
JIOTIOJTHATETbHBIEC Pa0OTHI, YCIYTH 3a Tuiaty. [loTpeOuTeb BIIpaBe 0TKa3aThCsl OT OIIATHI TaKHX
pabotr (ycmyr), a eciad OHHM OIUIa4YeHbI, MOTPEeOUTEeNs BIpaBe MOTPEOOBaThH OT MPOJABLA
(ucmoHMTENSA) BO3Bpara yIUTAYeHHOH CcyMMmbl. Cormacue TOTpeOUTEeNsl Ha BBITOJHEHUE
JOTIOJIHUTENBHBIX paboT, ycIOyr 3a Mmiary oQopmisgeTcs MpoAaBIOM (HUCHIOTHHUTENEM) B
MMCbMEHHOM (popMe, eCiTi HHOE He MPETyCMOTPEHO (eepaTbHBIM 3aKOHOM.

(B pen. @enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-D3, ot 21.12.2013 N 363-D3)

Crarbs 16.1. ®opMBbI M NOPSAI0K OIIATHI IPH NPOAKE TOBAPOB (BHINOJHEHUH PadoT,
OKa3aHHMHU YCJIYT)
(BBenena @enepanbHbiM 3akoHOM OT 05.05.2014 N 112-D3)

1. TlpomaBen; (MCHOJTHHUTENH, BIaJeJel] arperatopa B clydyae HCIOIB30BAaHUS B CBOCH
JeSATeTLHOCTH HAJIMYHBIX PAacueTOB C MOTpeOuTeIeM) 00s13aH 00eCTIeYuTh BOZMOXKHOCTD OILIaThl
TOBapoB (paboT, yciuyr) MyTeM HCIOJb30BaHUS HAIMOHANBHBIX IUIATE)KHBIX MHCTPYMEHTOB, a
TaKK€ HAIMYHBIX PACUETOB MO BHIOOPY OTPEOUTEIS.

(B pen. @enepanbHoro 3akona ot 31.07.2020 N 290-D3)

OO0s13aHHOCTh  O0ECIEYNTh BO3MOXXHOCTH  OIUIaTBI  TOBAapoB  (paboT, yciayr) ¢
UCIOJIb30BaHNEM HAI[MOHAIBHBIX IJIATEKHBIX MHCTPYMEHTOB B paMKaxX HAIlMOHATHHOW CUCTEMBI
IUTATEKHBIX KapT pPacIpOCTpPaHSASTCS HAa TpojaaBma (MCIONHHUTENS, BIaJeiblla arperaropa), y
KOTOPOTO BBIpYYKa OT pealu3alii TOBapoB (BBIMOIHEHHUS paOOT, OKa3aHHUS YCIyr) 3a
MIPEIIICCTBYIONINI KaJICHIAPHBIN IO/ MPEBBIMIACT IBAIATh MUJUIMOHOB PYOJICH.

(B pen. @enepanbHoro 3akona ot 31.07.2020 N 290-D3)

Ecnu mecto omarel ToBapoB (paloT, yCciayr) HaXOJUTCS B MECTE, [/I€ HE MPEI0CTABISIFOTCS
YCIYTH JOCTyNa K IMOJBMXXKHOM paguoTenedOHHOW CBs3UM M (WIM) CPEeICTBAM KOJJIEKTUBHOIO
Joctyna K MH(QOpPMallMOHHO-TEIEKOMMYHUKallMOHHOW  cetn  "WHrepHer", mnpogaser|
(McromHUTENb) OCBOOOXKAAETCS OT O0A3aHHOCTH OOECHEeYHTh B 3TOM MECTE BO3MOXKHOCTh
OTUIaThI TOBAPOB (padoT, yCIIyT) C UCIIOIH30BAHUEM HAIIMOHAIBHBIX TJIATEKHBIX MHCTPYMEHTOB.

[Tpomasenr ocBoOOXkAaeTcsa OT 00S3aHHOCTH 00ECMEUYUTh BOSMOKHOCTH OTIIAThl TOBAPOB C
UCTIOIh30BAaHUEM HAIMOHAIBHBIX TUIATE)KHBIX HHCTPYMEHTOB B TOPTOBOM OOBEKTE, BHIPYUYKa OT
peanu3alii TOBapOB B KOTOPOM COCTaBIS€T MEHee IMATH MUJUIMOHOB pyOned 3a
IIPEAIIECTBYIONN KaJICHAAPHBINA IO/,

(m. 1 B pen. @enepanbroro 3akoHa ot 01.05.2017 N 88-D3)

2. Omnata ToBapoB (padoT, yCIIyT) MOXKET MPOU3BOAUTHCS TOTPEOUTEIIEM B COOTBETCTBHUH C
yKa3aHWeM TMpojAaBla (KCIONHUTENA) MyTeM pacueToB uepe3 CyObEeKTOB HAIMOHAIBHOM
IJIATEKHOM CHUCTEMBI, OCYLIECCTBISIOIIMX OKAa3aHUE IUIATEKHBIX YCIYyr B COOTBETCTBUHM C
3akoHOJaTenbcTBOM Poccuiickoit @efepannu 0 HAllMOHAIBLHOM TUIATEKHOW CHCTEME, €CII MHOE
HE YCTAHOBJIEHO (elepajbHbIMU 3aKOHAMHU WJIM WHBIMH HOPMAaTHBHBIMU IMPABOBBIMU aKTaMH
Poccuiickont denepanuu.

3. Ilpu omnare TtoBapoB (palboOT, yCIAyr) HAJIMYHBIMM JCHEKHBIMU CPEICTBAMU
00s13aTeNbcTBa MOTPEOUTENST TIEpel MPOAABLIOM (HCIIONHHUTENIEM) IO OIulaTe ToBapoB (padoT,
YCIYT) CYMTAIOTCS WCIIOJHEHHBIMH B pa3Mepe BHECEHHBIX JCHEKHBIX CPEICTB C MOMEHTa
BHECEHHUS HAJTMYHBIX JICHEXKHBIX CPEICTB MPOAABIY (MCHOIHHUTENIO) JHOO0 IIATEKHOMY areHTy



(cybareHTy), OCYIIECTBISIONIEMY ACSITENLHOCTD 110 TPUEMY IUIATeKeH PU3NISCKUX JUII.

[Ipu orutare ToBapoB (padoT, yciIyr) mMyTeM MEepeBoAa MPEeNoCTaBIseMbIX OTpedUTeIeM
HAJIMYHBIX JEHEXHBIX CPEACTB 0€3 OTKPHITHS OaHKOBCKOIO cueTa 00s3aTelbCcTBAa MOTPEOUTENS
nepea  MNPOAaBIOM (WCTIOJHUTENEM) TIO OIulare ToBapoB (paboT, yCIyr) CUHUTAIOTCS
UCTIOJIHEHHBIMH B pa3Mepe BHECEHHBIX JICHEKHBIX CPEACTB C MOMEHTA BHECEHHs TOTpeduTeieM
HAJIWMYHBIX OCHCXKHBIX CPCIACTB KpG}IHTHOﬁ opraHu3anuu 160 6aHKOBCKOMy IJIaTC)KHOMY arc¢HTy
(cyOareHTy), OCYUIECTBISIOIIUM JEATEIbHOCTh B COOTBETCTBHMM C 3aKOHOJATEIHCTBOM
Poccuiickoit @enepanyn 0 HALIMOHAIBHOM IIJIATEKHON CUCTEME.

[Ipu omnare TOBapoB (paboT, yciayr) MmyTeM IepeBoja ICHEXKHBIX CPEICTB B paMKax
MpUMeHsieMbIX (opM OE3HAIMYHBIX pPacueToB 00s3aTelbCTBA MOTPEOUTENS IMepe] MPOIaBLIOM
(ucromHUTENEM) MO OIUIaTe TOBapoB (paboOT, YCIYyr) CUMTAIOTCS HUCIOJHEHHBIMH B CyMME,
YKa3aHHOM B pacHopsKEHHHM O MEPEBOJAE JIEHEXKHBIX CPEICTB, C MOMEHTA MOATBEPKICHUS €ro
UCTIOJIHEHHSI 00CTy KUBatoLIel MoTpeOuTeNs KpeUTHOM OpraHn3anuei.

4. Tlpm ommare TOBapoB (pabot, yciyr) mpoAaBily (HUCIONMHHUTEN) 3ampenieHo
yCTaHABIMBaTh B OTHOIIEHMH OJHOTO BHAA TOBAapoB (paboT, yCIyr) pa3nuyHbie LEHBHI B
3aBUCHUMOCTH OT cCIioco0a HX OINIaThl mOoCPEACTBOM HAJIMWYHBIX pPacdy€TOB HWIIM B paMKax
npUMEHsSIeMbIX (popM Oe3HATMYHBIX PACUETOB.

5. IlpomaBen (MCMONIHUTENH) HECET OTBETCTBEHHOCTh 3a BO3HUKIIHWE Y MOTpeOUTENs
yOBITKY, BBI3BAaHHBIE HAPYIICHUEM TPpeOOBaHUN MyHKTa | HACTOsIIEH CTaThU.

Crarbs 17. CyneOHas 3a1muuTa npaB norpedunresei

1. 3amumra npaB noTpedUTENeH OCYIIECTBISIETCS CYI0M.

3amuTa mpaB MNOTpeOUTENell YCIyr, OKa3blBaeMbIX (DMHAHCOBBIMU OpraHU3aLUsMU,
OPraHU3YIOIMMH B3aUMOJICHCTBUE C YIOJIHOMOUYEHHBIM 110 IpaBaM MoTpeduTeneil puHaHCOBBIX
ycayr B cooTBeTcTBUH ¢ @DenepanbHbiM 3ak0oHOM "OO yMOJTHOMOYEHHOM II0 TpaBaM
norpebureneil (GUHAHCOBBIX YCIyr", OCYHIECTBISETCS C OCOOEHHOCTSAMH, YCTaHOBJIEHHBIMU
yKa3zaHHbIM DeepaibHbIM 3aKOHOM.
(a63an BBeneH denepanbHbiM 3akoHOM 0T 04.06.2018 N 133-D3)

2. Uckm o 3amuTe npaB noTpeduTesIeii MOTYT OBITh IPEIBSABICHBI 110 BEIOOPY UCTIIA B CY/I
0 MECTY:

HaXO0XJICHUA opraHusanuu, a €ClIn OTBCTYHMKOM SABJISICTCA HHI[HBHI[y&JII:HBIﬁ
MMpEeANIPUHNUMATECIIb, - €0 JKUTCJIIbCTBA,

KUTCIIBCTBA UJIN Hpe6I)IBaHI/I$I ucrnaa,
3aKIIIOUCHUA WJIN UCIIOJIHEHUA A0Tr0BOpaA.

Ecam nck x OopraHu3alry BBITCKACT U3 ACATCIbHOCTU €€ q)HJII/IaJ'Ia HJIK MPEACTAaBUTCIILCTBA,
OH MOJKET OBITh IPEIBSIBIICH B CyJI IO MECTY HaXOXKACHU e (primana i mpeacTaBUTENbCTRA.
(. 2 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. IloTpeOuTenu, MHBIE UCTIHI MO UCKaM, CBSI3aHHBIM C HapyIICHHEM IpaB MOTpeduTenei,
OCBOOOXKIAIOTCS OT YILIAThl TOCYAapCTBEHHOW TONUTHHEI B COOTBETCTBUH C 3aKOHOJIATCIIHCTBOM
Poccuiickoit denepanuu o Hajorax u coOopax.

(. 3 B pen. @eaepanbuHoro 3akoHa ot 18.07.2011 N 242-D3)



Inasa I1. 3AIIUTA ITPAB IOTPEBUTEJIEA ITPU ITPOJIAKE
TOBAPOB IOTPEBUTEJISIM

Crarbs 18. [IpaBa norpedureJisi npu 00HAPYKEHUHU B TOBape HEOCTATKOB
(B pen. denepanpHoro 3akoHa ot 25.10.2007 N 234-D3)

1. Tlorpebutensy B ciaydyae oOHapyXeHHsS B TOBape HEAOCTAaTKOB, €CIM OHU HE OBLIN
OTOBOPEHBI IPOAABIIOM, [0 CBOEMY BHIOODPY BIIpaBe:

noTpeboBaTh 3aMEHBI HA TOBAP ATOM ke MapKH (ITUX K€ MOACIHU U (UJIN) apTUKYIIa);

nmoTpeOoBaTh 3aMEeHbl Ha TaKOW >K€ TOBap JpPYrod Mapku (MOJAENH, apTHUKyla) C
COOTBETCTBYIOIIUM II€PEPACYETOM MOKYITHOM LIEHBI;

moTpeOoBaTh COPA3MEPHOTO YMEHBIIICHHS TTOKYITHON 1IEHBI;

HOTpC6OBaTB HE3aMCJIUTCIILHOI'O 663B03M€3I[H01“0 YCTpaHCHHUA HCAOCTATKOB TOBApa WUJIHU
BO3MCHICHUA pacXoa0B Ha UX HUCIIPABJICHUC HOTp€6I/IT€J'IGM W TPCTHUM JIMLIOM,

OTKa3aTbCcs OT MCIIOJHEHHWs] JIOrOBOpa KYyIUIM-TIPOJaXM U MOTpeOoBaTh BO3Bpara
yILUIa4eHHOH 3a ToBap cyMMsl. [lo TpeboBaHMIO IpoJaBLa U 3a €ro c4eT MOTPEOUTENh JOJKEH
BO3BPAaTUTh TOBAP C HEJOCTATKAMHU.

[Ipu sTOM moOTpeOuTENs BIpaBe MOTPEOOBATh TAKXKE TOJHOTO BO3MEIICHUS YOBITKOB,
OPUYMHEHHBIX €My BCJIEACTBUE TMPOAAKM TOBapa HEHAAJEKAIET0 KadyecTBa. YOBITKU
BO3MEIIAIOTCSI B CPOKH, YCTAHOBJICHHBIC HACTOSAIIMM 3aKOHOM IS  YAOBJIETBOPCHHS
COOTBETCTBYIOIUX TPEOOBAHUI MOTPEOUTEINS.

B oTHOLIEHUM TEXHUYECKHU CIO0KHOTO TOBapa MOTPEOUTENb B Cilydae OOHApYKEHUS B HEM
HEJIOCTAaTKOB BIIpaBe OTKa3aTbCs OT MCIIOJHEHHs JOrOBOpa KYIUIU-NPOAAXH M HOTPeOOBaTh
BO3Bpara yIUIaYeHHOM 3a Takod TOBAap CyMMBbI JIHMOO NpPENbsBUTh TPEOOBaHHE O €ro 3aMEeHe Ha
TOBap 3TOM k€ MapKu (MOJENH, apTHKyJa) WIM Ha TakOW e ToBap Apyrod Mapku (Monend,
apTUKyJa) C COOTBETCTBYIOIINUM II€pepacyeToM MOKYIHON 1IEHbI B TEUEHUE MATHAATH JHEH COo
JIHSI Iepe/iadyr MOTpeOUTeINto Takoro ToBapa. [1o ncteueHnn 3Toro cpoka ykazaHHble TPeOOBaHUS
MOJIEXKAT YOBJIETBOPEHUIO B OJTHOM U3 CJIEIYIOIIUX CIIy4aeB:

06H3py>KeHI/IC CYHICCTBCHHOI'O HEAOCTATKA TOBApA,

HAapylmIcHUEC YCTAHOBJICHHBIX HACTOAIIUM 3aKOHOM CPOKOB YCTpaHCHUA HCAOCTATKOB
TOBapa,

HCBO3MOXHOCTb HCIIOJB30BaHHA TOBAapa B TCUHCHHUC KaXIO0Ir0 roga FapaHTHﬁHOFO CpoOKa B
COBOKYITHOCTHU bonee yeM TPUALATH I[Heﬁ BCJICACTBUC HCOAHOKPATHOIO YCTpPAaHCHHA C€TO
PAa3IMIHBIX HCAOCTATKOB.

[lepeveHb TEXHUYECKH CIIOKHBIX TOBapoB yTBepxkaaercs [IpaBurenbctBoM Poccuiickoii
denepanuu.
(m. 1 B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpeboBaHus1, yKa3aHHBIC B TIYHKTE | HACTOSIIEH CTAThU, MPEABSBISIOTCS MTOTPEOUTEIIEM
NpOJABIy JHOO YIOJTHOMOYECHHOW OpraHHM3alld WM YIOJTHOMOUYECHHOMY WHIMBHIYaIbHOMY
PEIITPUHUMATEITIO.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)



3. IlorpeOuTens BIpaBe MpeabsSBUTH TPeOOBAaHUS, YKa3aHHBIE B a03alax BTOPOM U MATOM
nyHKkTa | Hacrosmedl crarbd, W3TOTOBHUTENIO, YIOJHOMOYEHHOW OpraHW3aldd WU
YIOJTHOMOYEHHOMY UHIUBUAYATIbHOMY NPEANIPUHUMATENIO0, UMIIOPTEDY.

(B pen. ®enepanbHbix 3ak0HOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

BMmecto npenbsiBieHust 3TUX TpeOOBaHUI MOTPeOUTENHh BIIpaBe BO3BPATUTh M3TOTOBUTEIIO
WM UMIIOPTEpPY TOBap HEHA/JIEXkKAIETO KauecTBa W MOTpe0oBaTh BO3BpaTa yIIAYeHHOM 3a HETOo
CYMMBI.
(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. Ytparun cuny. - @enepanbHblil 3akoH oT 25.10.2007 N 234-D3.

5. OrcyTcTBHE y MOTpEOUTENST KACCOBOTO MM TOBApPHOIO 4YeKa JIMOO MHOTO JOKYMEHTa,
YIAOCTOBEPSIOMUX (aKT M YCIOBHUS MOKYNKH TOBapa, HE SBJISETCS OCHOBAaHUEM JJIsl OTKas3a B
YIOBJIETBOPEHUH €T0 TpeOOBaHUIA.

[IpomaBenr (M3rOTOBUTENB), YIOJIHOMOYECHHAs OpTraHMU3AlMs WIH YIMOJIHOMOYECHHBIN
WHIVUBUAYATbHBIH TMpEANPUHUMATEIb, UMIIOPTEP OOS3aHBI NPHHATH TOBAp HEHAIC)KAIIETO
KauecTBa y MOTpeOuTenss U B cllydae HEOOXOAMMOCTH MPOBECTH MPOBEPKY KaduecTBa TOBapa.
[TorpebuTtens BIpaBe y4acTBOBATh B MPOBEPKE KauecTBa TOBApa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

B caywae cmopa o TmpuuMHaxX BO3HMKHOBEHHS HEIOCTAaTKOB TOBapa IMpojaBell
(M3roTOBUTENb), YMOJTHOMOYECHHAs] OpTraHW3alMs WIA YIOJTHOMOUYEHHBIM WHAWBHIYalbHBIN
MpeANnpUHUMATEh, UMIIOPTEP 00s3aHBI TPOBECTH IKCIIEPTU3Y TOBApa 3a CBOM CUET. DKCIEPTH3a
TOBapa MPOBOJUTCS B CPOKH, YCTAaHOBJIEHHbIE cTarbsiMu 20, 21 u 22 Hacrosiiero 3akoHa s
VIOBJIETBOPEHUSI COOTBETCTBYIOIIMX TpeOoBaHuil morpedburtensa. [lorpeOurens Bmpase
NPUCYTCTBOBATh IPU MPOBEIECHUU SKCIEPTU3bl TOBapa M B Clydyae Hecomllacus C ee
pe3yJibTaTaMy OCIIOPUTD 3aKITIOYCHUE TAKOW SKCIIEPTU3HI B CyAICOHOM TOPSJIKE.

(B pen. denepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

Ecmu B pe3ynbrare SKCIEpPTH3Bl TOBapa YCTAHOBIEHO, YTO €Tr0 HEAOCTAaTKH BO3HUKIH
BCJIEZICTBHE OOCTOSITENBCTB, 32 KOTOPbIE HE OTBEYaeT MpojaBel] (M3rOTOBUTENb), MOTPEOUTEINb
00s13aH  BO3MECTUTh TMPONABIYy (M3TOTOBHUTENIO), YIOJTHOMOYEHHOW OpraHW3alud WU
YIOJIHOMOYEHHOMY MHIMBHyaJbHOMY HPEANPHUHUMATENI0, UMIOPTEPY PAacXO/bl HAa POBEICHHE
9KCTIEPTH3HI, & TAKXKE CBSI3aHHBIE C €€ MPOBEICHUEM PAcXoJbl HA XPAaHEHUE U TPAHCIIOPTHPOBKY
TOBapa.

(B pen. @enepanpHoro 3akoHa oT 21.12.2004 N 171-D3)
(m. 5 B pen. @enepanbpHoro 3akona ot 17.12.1999 N 212-03)

6. IlpomaBen (M3roTOBUTENH), YIIOJHOMOYEHHAs OpPraHU3AIUsl WIM YIOJTHOMOYECHHBIN
WHIMBUAYQIbHBIA TPEANPUHUMATEb, HMIIOPTEP OTBEYAET 3a HEJOCTATKHU TOBapa, Ha KOTOPBIN
HE YCTAaHOBJICH TAapPAaHTUHHBIA CPOK, €CIIM IOTPEOUTENh MOKAXKET, YTO OHHM BO3HHUKIU 1O
niepe/iadun ToBapa MOTPEOUTENIO WK MO MPUYNHAM, BOSHUKIIIUM IO ’TOTO MOMEHTA.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHOmieHWM TOBapa, Ha KOTOPBIA YCTAHOBIICH TapaHTHUHBIA CpPOK, MPOJIABEI]
(M3rOTOBHTEND), YMOJTHOMOYEHHAs] OpraHW3alus WM YIOJHOMOYECHHBIH WHAMBHIYaTbHBIH
NpeANPUHUMATEb, HUMIIOPTEp OTBEYACT 3a HEJAOCTAaTKU TOBapa, €CJIM HE JIOKAKET, YTO OHU
BO3HHKIIM TTOCJIE TIEpE/Iaun TOBapa MOTPEOHUTEINIO BCICICTBIE HAPYIICHHS TOTPEOUTENIEM ITPaBIIT
UCIIOJIb30BaHMS, XPAHCHUS WJIM TPAHCIOPTHPOBKH TOBapa, JCUCTBUM TPETHUX JIMI[ HIIH
HEIPEOJOIMMON CUIIBIL.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)



(. 6 BBeneH PenepasibHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

7. JlocTaBka KpymHOTa0apUTHOTO TOBapa W TOBapa BeCOM 0OoJjiee MATH KUIOTPAMMOB JIJIs
pPEMOHTa, YIEHKH, 3aMEeHbl M (MJIM) BO3BpAaT MX MOTPEOUTENIO OCYLIECTBIISIOTCS CHJIAMM U 3a
CUeT TponaBIa (M3TOTOBUTEINS, YIOJTHOMOYEHHOW OpraHW3ald{d WU YIOJIHOMOUYEHHOTO
UHIMBUAYAJIBHOTO TpEeANpUHUMATENsl, UMIoprepa). B cioyyae HEUCHONHEHHUs JaHHON
0053aHHOCTH, a TaKXe TMpPH OTCYTCTBHM TpOJaBIa (M3TOTOBHUTENS, YIIOJIHOMOUYEHHOMN
OpraHu3ali WM YINOJHOMOYEHHOTO MHIMBHYaJbHOTO MpeIIpUHUMATENs, HUMIIOpTEpa) B
MeCTe HaXOXKIEHHsI MOTpeOuTens nocTaBka W (WJIM) BO3BpAT YKa3aHHBIX TOBAapOB MOTYT
OCyIIecTBIATbCA moTpedbureneM. [Ipu 3ToM mponmaBer] (M3rOTOBUTENb, YHMOIHOMOYEHHAas
OpraHu3aIysl WM YIOJTHOMOUYEHHBIH HHIMBHUIYaJbHBIN MpENpUHAMATENb, UMIIOPTEP) 00s3aH
BO3MECTUTh IMOTPEOUTENI0 PACXOAbl, CBSI3aHHBIE C JOCTaBKOM M (WJIM) BO3BPaTOM YyKa3aHHBIX
TOBApOB.

(m. 7 B pen. @enepanbpHoro 3akona ot 21.12.2004 N 171-03)

Crarba 19. Cpoxm mnpeabsiBjeHHUsi NOTpeOMTeJeM TpPeOOBAHMH B OTHOLICHUH
HE/I0CTAaTKOB TOBapa

1. Ilorpebutens BIpaBe MpPeAbSIBUTH MPEAYCMOTpPEHHbIE cTaThell 18 HacTosmero 3akoHa
TpeOoBaHUS K  MpoAaBlly  (M3rOTOBUTENIO,  YINOJHOMOYEHHOW  OpraHu3alMd WU
YIOJIHOMOYEHHOMY HHIUBUAYaJbHOMY MpEANPUHUMATENI0, HMIIOPTEPY) B  OTHOILIEHUU
HEJIOCTaTKOB TOBapa, €ClIM OHU OOHApYXKEHbl B TEUEHHE TapaHTUHHOTO CpOKa WU CpoKa
TOAHOCTH.

(B pen. denepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

B orHOmEHMM TOBapoB, Ha KOTOpbIE€ TAPAHTUWHBIE CPOKHM WIM CPOKM TOIHOCTH HE
YCTaHOBJICHBI, MOTPEOUTENh BIpaBe MPEIbSBUTh YKa3aHHbIE TPEOOBAHMSI, €CIIU HEJOCTATKH
TOBapOB OOHApYXXEHHI B Pa3yMHBIA CPOK, HO B MpeAeiax JABYyX JIET CO JHS Tepefadyd HxX
noTpeduTento, eciu 0osee JIUTEIbHbIe CPOKHU HE YCTAaHOBJICHBI 3aKOHOM UJTH IOTOBOPOM.

(n. 1 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. TapaHTuiiHBIA CPOK TOBapa, a TaKkKe CPOK €ro CIYKObl UCUHCIISETCS CO JIHS TMepeaadyn
TOBapa TIOTPEOUTENI0, €CITM WHOE HE NPeAyCMOTPEHO JoroBopoM. Ecnmu neHp mnepemadn
YCTaHOBUTH HEBO3MOXHO, 3TH CPOKH UCUHCIISIOTCS CO THS M3TOTOBJICHHS TOBapa.

(B pen. @enepanpHoro 3akoHa oT 17.12.1999 N 212-D3)

Jlnst ce30HHBIX TOBapOB (00YBH, OAEKIBI M MPOUYUX) STU CPOKH HCUUCIAIOTCS C MOMEHTA
HACTYIUICHHS COOTBETCTBYIONIETO CE30HAa, CPOK HACTYIUICHHS KOTOPOTO  OTPENeNseTcs
COOTBETCTBEHHO cyObekTamu Poccuiickoit deneparnmu HUCXois M3 KIMMATHUECKUX YCIOBUH
MecTa HaXOXACHUS TOTpeOuTeNei.

[TIpu mpomake TOBapoB MO oOpasiiaM, MO IMOYTE, a TAKXKE B CIIydasX, €CIM MOMCHT
3aKJTFOUEHUS JIOTOBOpA KYIUTU-TIPOJAXKH W MOMEHT IIepeladd ToBapa IOTPEOWTENI0 He
COBIIAJIAIOT, 3TU CPOKU UCUHUCIISIOTCS CO JIHS IOCTaBKHU TOBapa norpedutento. Ecinu morpedutens
JIMIIIEH BO3MOXHOCTH HCIIOJIB30BaTh TOBAP BCJICICTBUE OOCTOSATEILCTB, 3aBUCAIIUX OT MPOAABIA
(B 4acCTHOCTH, TOBAp HYXJACTCS B CHCIMAIbHON yCTAHOBKE, IMOIKIIOUCHUH WU COOPKE, B HEM
UMEIOTCS HEIOCTAaTKH), TapaHTUUHBIA CPOK HE TEYeT A0 YCTPAaHCHHS IPOJABIIOM TaKUX
oOcTosTenbCcTB. EC IeHb HOCTaBKH, YCTAHOBKH, MOJKIFOYCHHS, COOPKU TOBapa, YCTPAHEHUS
3aBUCSIIUX OT TMPOAABIA OOCTOSTEIBCTB, BCIEACTBHE KOTOPBIX IMOTPEOMTENh HE MOXKET
UCIIOJIB30BaTh TOBAP 10 HA3HAYCHUIO, ONPEACITUTh HEBO3MOXKHO, ITH CPOKU HCUHUCIISIFOTCS CO JHSI
3aKJTFOYEHUS JIOTOBOPA KYTUTU-TIPOJIAXKH.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)



Ao3ar1 uckirodeH. - GenepanbHbiii 3akoH oT 17.12.1999 N 212-D3.

Cpok TrogHOCTH TOBapa OINpEAeNseTcsl MEePUOOM, MCUUCISAEMBIM CO JHS H3TOTOBJICHUS
TOBapa, B TEUEHHE KOTOPOTO OH IMPHUIOJAEH K HCIOJIb30BAaHUIO, WM JIATOM, JO HACTYIUICHMS
KOTOPOH TOBap MPUroJieH K UCIOJIb30BAHHUIO.

[TpomomKUTENPHOCTh CPOKA TOMHOCTH TOBapa JIOMKHA COOTBETCTBOBATH 00S3aTEIbHBIM
TpeOOBaHUAM K 0€30MMaCHOCTH TOBapa.
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. TlapanTuiiHbple CPOKM MOTYT YCTAHABIIMBATbCS HA KOMIUICKTYIOIIUE W3ACIUAS |
COCTaBHbIE YaCTU OCHOBHOIO TOBapa. ['apaHTuliHbIE CPOKM Ha KOMIUIEKTYIOIIHE W3AENusi U
COCTaBHBIE YAaCTH HCYHUCISIIOTCS B TOM K€ TOPSIKE, YTO W TaApaHTHUHBIA CPOK HA OCHOBHOM
TOBap.

[apanTHifHbIC CPOKHM HA KOMIUICKTYOIIHE M3/ICIUS U COCTaBHBIC YAaCTH TOBapa CUYUTAIOTCS
paBHBIMU TapPAHTUHHOMY CPOKY Ha OCHOBHOE H3JIEJHE, €CIM MHOE HE YCTAHOBJICHO JIOTOBOPOM.
B ciywae, eciii Ha KOMIUICKTYIOIIEEe H3JCIME M COCTAaBHYIO YacTh TOBapa B JOTOBOpE
YCTaHOBJICH TapaHTUUHBIA CPOK MEHbBIIEH MPOMOIKUTEILHOCTH, YeM TapaHTUHHBIA CPOK Ha
OCHOBHOE H3JIeNIHe, MOTPEOUTEIh BIPABE NPEAbSIBUTH TPCOOBAHUS, CBI3aHHBIC ¢ HEIOCTATKAMHU
KOMIUICKTYIOIIETO M3/ENUs U COCTaBHOW YacTH TOBapa, MPH UX OOHApY)KEHUU B TECUCHHE
rapaHTUHHOTO CPOKa HAa OCHOBHOE HM3JICIIHUE, €CITU HHOE HE MPEAYCMOTPEHO TOTOBOPOM.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ecim na xoMmIuiektyromee W3IeIue YCTAaHOBJIICH TapaHTUHHBIM CpPOK  OoJbIein
MPOJOJDKUTEIILHOCTH, YEM TapaHTUWHBIM CPOK Ha OCHOBHOHM TOBap, MOTPEOHUTENh BIIpaBe
NpeabIBUTh TPEOOBaHUS B OTHOIICHUH HEIOCTATKOB TOBapa MPU YCIOBUM, YTO HEIOCTATKH
KOMIUICKTYIOIIETO M3/AeNusi OOHapyXKeHbl B TEUCHHE TapaHTHMHOTO CPOKa Ha 3TO H3JeIue,
HE3aBUCUMO OT UCTEUYECHUS FapaHTUIHOIO CpOKa Ha OCHOBHOM TOBAp.

4. Cpoku, yKa3aHHble B HACTOSIIEH CTaTbe, JOBOIATCS 10 CBEICHMS IOTpeOUTENs B
uHbOpMalMK O TOBape, NPEAOCTABISAEMON MOTPEOUTENI0 B COOTBETCTBUUM cO crarbed 10
HACTOSIIETO 3aKOHa.

5. B ciywasix, korga npeayCMOTPEHHBIM JOTOBOPOM TapaHTUIHBIA CPOK COCTABISET MEHEE
JIBYX JIET M HEIOCTaTKU TOBapa 0OHapy EHbI MOTpeOuTENeM 10 UCTEUEHUH TApaHTUIHOTO CPOKa,
HO B Ipeienax JByX JIeT, MOTpeOUTeNb BIpaBe NPEAbsSIBUTh MNPOJABIy (M3rOTOBUTEINIO)
TpeOoBaHus, MPeyCMOTPEHHbIE cTaThel 18 HacTosmero 3akoHa, €Cly J0KaXeT, YTO HEJOCTATK!
TOBapa BO3HMKJIM JO €ro Nepeaayd MOTPeOUTENI0 WIM MO NMPUYMHAM, BOZHUKIIUM JI0 3TOTO
MOMEHTA.
(. 5 BBeneH PenepasibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B cnyuae BbISBIEHHMsS CYLIECTBEHHBIX HEJOCTaTKOB TOBapa MOTpeOHUTENb BIIpaBe
OPEIbsIBUTh  M3TOTOBUTENIO  (YIIOJIHOMOYEHHON  OpraHM3aly WIH  YIOJHOMOYEHHOMY
UH/IMBUAYaJIbHOMY MPEANPUHUMATENI0, UMIOPTEpY) TpeOoBaHHE O 0€3BO3ME3THOM YCTPAaHEHUN
TaKMX HEJO0CTaTKOB, €CIIU JOKAKET, YTO OHM BO3ZHUKIIM JI0 NEpeaydl ToBapa MOTPEOUTEN0 WIH
[0 TpPUYMHAM, BO3HHUKIIMM JI0 3TOrO MOMEHTa. YKa3aHHOE TpeOOBaHHE MOXKET ObITh
IPEIbIBICHO, €CIIM HETOCTAaTKU TOBapa OOHApyKEHbl IO UCTEYEHUH JBYX JIET CO JHS Meperadn
TOBapa MOTPEOMTENI0, B TEUEHUE YCTAHOBJICHHOIO Ha TOBAap CpOKa CIIYy)XObl MJIM B TE€UEHUE
JIECATH JIET CO JIHS IepeJadd ToBapa HMOTPEOUTENIo B Cllyyae HEYCTAHOBJICHUS CPOKa CITY>KOBI.
Ecnn ykazaHHoe TpeOoBaHHME HE YJIOBJIETBOPEHO B TEUYEHHE JBAALIATH JTHEH CO JHS €ro
IOPEIbSBICHUA TOTpeOUTEeNIeM WM OOHApY)KEHHBI MM HEJOCTaroOK ToBapa SBISIETCS
HEyCTpaHUMbIM, IOTpeOUTENb 10 CBOEMY BbIOOpY BIpaBe MPeIbsIBUTh H3TOTOBUTEIIO



(YnoiaHoMO4eHHOH opraHu3anuu WA YIIOJTHOMOYEHHOMY WHIUBUAYAIBLHOMY
MpeIPUHUMATENIO0, UMIIOPTEPY) MHbIE MPEAYCMOTpPEHHBIE MyHKTOM 3 cTaThbu 18 HacTosiero
3akoHa TpeOOBaHUS MU BO3BPATUTH TOBAP M3TOTOBUTEINIO (YIIOJIHOMOYECHHON OpraHU3aIluu HIIN
YIOJIHOMOYEHHOMY HMHJIWBUIYaJbHOMY MpPEIIPUHUMATEN0, HMIOPTEPY) M TOTpeOoBaTh
BO3BpATa YIUIAYEHHOM JIEHE)KHON CYMMBI.

(. 6 B pen. @eaepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Crarbs  20. YcrpaneHue HeIOCTATKOB TOBapa M3roroBuresieM (MpoaaBLoOM,
YIIOJTHOMOYEHHOM OopraHusanuen HJIH YIOJTHOMOYEHHBIM UHAUBUIYAJIbHBIM
npeAnpuHuMaresieM, MMIIOPTEPOM)

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. Ecnu cpok ycTpaHeHHs HEIOCTaTKOB TOBapa HE OMpPENENIeH B MHCbMEHHOU (opme
COTJIAIIEHUEM CTOPOH, 3TH HEIOCTATKH JOJDKHBI OBITh YCTPaHEHBI U3TOTOBUTEEM (IIPOIABIIOM,
YIIOJIHOMOYEHHOH OpraHu3anuein 1501171 YIIOJTHOMOYEHHBIM VHJIUBULYaIbHBIM
MpeANnpUHAMATEIEM, HMIIOPTEPOM) HE3aMENIUTEIbHO, TO €CTh B MHHUMAJBHBIA CPOK,
OOBEKTUBHO HEOOXOAMMBIN UIsI UX YCTPAaHEHUS C y4eTOM OOBIYHO MPHUMEHSEMOro crocooa.
Cpox yCTpaHEHHsS HEIOCTAaTKOB TOBapa, OMPEACISIEMbIi B MUCBMEHHOW (hopMe coranieHueM
CTOPOH, HE MOKET IPEBBIIIATH COPOK IISITh JHEHU.

B ciyuae, eciiu Bo BpeMsl yCTpaHSHHS HEJIOCTATKOB TOBapa CTAHET OYCBHIHBIM, YTO OHH HE
OyoyT YCTpaHEHbl B OMNPEICIICHHBIM COMAIIEHHEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKIIIOYHUTh
COIVIAIICHHE O HOBOM CpOKE YCTpPaHCHHS HEIOCTaTKoB, ToBapa. IIpu 3TOM OTCyTCTBHUE
HEOOXOAMMBIX JJIsi YCTPaHEHHUsl HEeJOCTAaTKOB TOBapa 3amacHbBIX 4acTel (J1eTasei, Marepraios),
00OpyIOBaHUS WM TOAOOHBIC NPHYUHBI HE SBISIFOTCS OCHOBAaHHEM JUISL 3aKJITFOUCHUS
COTJIAIIEHUS O TAKOM HOBOM CPOKE€ M HE OCBOOOXKIAIOT OT OTBETCTBEHHOCTH 3a HApyILICHHE
CpOKa, OIPEICIICHHOTO COIVIAIIEHHEM CTOPOH TIePBOHAYATBHO.

(m. 1 B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B oTHOIIEHWHM TOBAapOB JIUTEIHLHOTO TOJB30BAHUS H3TOTOBHUTEINb, MPOJAABEI] OO
YIOJHOMOYEHHAs OpraHu3alus WIA YINOJTHOMOYEHHBIH WHAMBUAYAJIbHBIN MpEeANpUHUMATED
00s13aHBI TIPH TIPENBABICHUM TOTPEOUTENIEM yKa3aHHOTO TpeOOBaHUS B TPEXIHEBHBIM CPOK
0e3BO3ME3THO TMPEAOCTABUTh MOTPEOUTENI0 Ha TMEpHUOJ PEMOHTa TOBap JATUTEIBHOTO
MIOJTb30BaHUS, 001 TAIONTUI STUMH K€ OCHOBHBIMH MTOTPEOUTEITLCKUMH CBOMCTBAMH, 00ECITCUHB
JIOCTaBKy 3a cBod cueT. [lepeueHb TOBapOB AIUTEIBHOTO MOJIB30BAHUS, HA KOTOPBIE YKAa3aHHOE
TpeOOBaHME HE paclpocTpaHsieTcsi, ycTaHaBimBaeTcs I[IpaButenscTBoM  Poccuiickoit
denepauuu.

(B pen. denepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-®3, or
25.10.2007 N 234-D3)

3. B ciydae ycTpaHEeHHsS HEIOCTATKOB TOBapa TapaHTHHHBIA CPOK HA HETO MPOJICBACTCS
Ha TIEPUOJI, B TEYCHHE KOTOPOTO TOBAp HE HCIONB30BaJIC. YKa3aHHBIN MEPHOA UCUUCISIETCS CO
IHSL oOpalleHusi moTpedutenss ¢ TpeboBaHHEM 00 YCTpaHEHHWH HEAOCTAaTKOB TOBapa A0 IHS
BBIJAYM €r0 [0 OKOHYaHWM peMOHTa. [Ipu BbIa4e TOBapa W3TOTOBUTENb (TPOAABEIL,
YIOJTHOMOYCHHAS] OpTaHM3aIlsl WIH YIIOJHOMOYCHHBIH WHIUBUAYATbHBIA TPEANPUHUMATED,
UMIIOpTEp) 00s3aH MPENOCTaBUTh B MUCHMEHHOW (hopMme moTpeduTeNnto MHPOPMAILUIO O Jare
oOpaieHust MOTpeOUTENss ¢ TpeOOBaHHEM 00 yCTpaHSHHH OOHAPY)KCHHBIX MM HEIOCTaTKOB
TOBapa, O Jare Nepeaadd ToBapa IMOTpeOUTeNIeM Ui yCTPAaHEHUsl HEJIOCTaTKOB TOBapa, O Jare
yCTpaHEHUs HEJIOCTAaTKOB TOBapa C HMX OMUCAHUEM, OO0 HCIOJIb30BAHHBIX 3aMACHBIX YaCTSIX
(meransx, marepuaiiax) MU O Jare BbIIa4d TOBapa MOTPEOUTENIO MO OKOHYAHWUHU YCTPAHCHUS
HEJIOCTAaTKOB TOBapA.
(B pen. denepanpHoro 3akoHa oT 25.10.2007 N 234-D3)



4. Ilpu ycTpaHEHHM HEIOCTAaTKOB TOBapa MOCPENCTBOM 3aMEHBI KOMIUIEKTYIOLIETO U31EIHS
WJIY COCTaBHOM YaCTH OCHOBHOTO M3JENHsI, HA KOTOPBIE YCTAHOBJIECHBI FapaHTHIHBIE CPOKH, Ha
HOBBIE KOMIUIEKTYIOIEE MU3JEIME WM COCTAaBHYI 4acTb OCHOBHOI'O M3/ENUSl yCTaHABIMBAETCS
TapaHTUMHBIA CPOK TOM K€ IPOJOJDKUTEIBHOCTH, YTO M HAa 3aMEHEHHBIE KOMIUIEKTYIOLIEE
U3JIEJIME UM COCTAaBHYIO 4aCThb OCHOBHOI'O M3JCIIHs, €CIU UHOE HE MPELyCMOTPEHO JOIOBOPOM,
Y TapaHTUHHBIA CPOK MCUUCISETCS CO JHS BBIJAYU MOTPEOUTENIO 3TOTO TOBapa MO OKOHYAHUU
pEMOHTA.
(. 4 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Cratbs 21. 3amMeHa ToBapa HeHa/JIe;KalIero KauyecTBa

1. B cnyuae oOHapyXeHHs TMOTpeOUTENEM HEAOCTaTKOB ToBapa W MPEIbSBICHUS
TpeOOBaHUS O €ro 3aMeHe MpoAaBell (M3rOTOBUTENb, YIOJIHOMOYCHHAs OpraHu3alus WU
YIOJIHOMOYEHHBI HWHIUBUAYATIbHBIA MpEeANpPUHUMATENb, UMIOPTEP) 00s3aH 3aMEHUTh TaKOU
TOBap B TEUEHHE CEMHU JHEW CO JHS MPEeIbsBICHHUS YKa3aHHOIO TpeOOBaHUs MOTpeOHTENeM, a
Opu HEOOXOAMMOCTU JONOJHUTENbHON TMPOBEpKM KadecTBa TaKOro ToBapa MPOJAaBLIOM
(u3roroBUTENEM, YMOJTHOMOYEHHOM OpraHu3alMeld WiIM YHOJIHOMOYEHHBIM WHIMBHIYaJbHBIM
OpeanpUHUMaTeNleM, HMIIOPTEPOM) - B TEUEHHME JBAaJUATH JHEH CO JHSA MPEeAbsSBICHUS
yKa3aHHOTO TpeOOBaHUs.

Ecmm y mpogaBuia (M3roToBUTENs, YIIOJTHOMOUYEHHON OPTaHU3allMU WIH YIIOTHOMOYEHHOTO
WHAMBUIYAILHOTO TPEANpPUHUMATENS, HUMIIOPTEpPAa) B MOMEHT MpPEABbSBICHHUS TpeOoBaHUS
OTCYTCTBYET HEOOXOAMMBIM JIsi 3aMEHBI TOBAp, 3aMeHa JIOJDKHA OBITh MPOBENCHA B TEUEHUE
Mecsla Co JHS MPeAbSIBICHUS TAKOTO TPeOOBAHMS.

B paiionax KpaitHero CeBepa u MpUPAaBHEHHBIX K HHUM MECTHOCTSX TpeOoBaHUE
HoTpeOUTENs] O 3aMeHEe ToBapa MOMJICKUT YIOBIETBOPEHHUIO IO €ro 3asBICHHIO B CpOK,
HEOOXOAUMBIN JJIi OYEpETHOW JOCTABKM COOTBETCTBYIOLIETO TOBapa B 3TU pailoHbI, B Cilydae
OTCYTCTBHS y IpoaBLa (M3rOTOBUTENS, YIIOTHOMOYEHHON OPraHU3alliy WIH YIIOJTHOMOYEHHOTO
VHAMBUIYaJIbHOTO TPEAIpPUHUMATENS, UMIIOPTEPa) HEOOXOUMOTO /IJIsl 3aMEHBI TOBapa Ha J€Hb
NpEeAbSBICHUS YKa3aHHOTO TPeOOBaHMS.

Ecmm nns 3amensl ToBapa TpeOyercst Oojiee ceMu AHEH, MO TpeOOBaHUIO MOTPEOUTEINS
npoaaBenl  (M3TOTOBUTENh JHOO YIMOJNHOMOYEHHAs OpraHM3alus WIH  YIOJTHOMOYEHHBIN
VHIMBUTYJTBHBIN MPEANPUHUMATENH) B TESUCHUE TPEX JTHEH CO JHS MPEAbIBICHUS TPEOOBAHUS O
3aMeHe ToBapa 00si3aH 0E€3BO3ME3THO MPEJOCTABUTh MOTPEOUTENIO BO BPEMEHHOE MOJIb30BAHKE
Ha TIEPHOJ 3aMEHBI TOBAp JJIMTEIBHOTO ITOJIB30BAHUS, OONIATAIONIMA THMH K€ OCHOBHBIMHU
NOTPEOUTETLCKUMU CBOMCTBAMH, OOECIEUMB €ro JOCTaBKY 3a CBOM CyYeT. JTO MpPaBHUIIO HE
pacipocTpaHseTcsl Ha TOBaphl, MEPEUCHb KOTOPBIX OMPEACIISETCS B COOTBETCTBUU C ITYHKTOM 2
crarpu 20 HacTosIIEr0 3aKOHa.

(B pen. ®enepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

2. ToBap HeHaJJEXaIlero KauyecTBa JOJDKEH ObITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh Ha
TOBAp, HE OBIBILIMI B YIIOTPEOIECHUU.

[Ipu 3ameHe TOBapa TrapaHTUIHBIA CPOK HCYMCISICTCS] 3aHOBO CO JHS MEpeiadd TOBapa
HOTPEOHUTEITIO.

Crarbs 22. Cpoku y10BJIeTBOPEHHUSs OT/IeJIbHBIX TPeOOBaHMIi NOTpeduTe st
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Tpe6OBaHI/I${ HOTpe6I/ITeH${ 0 COpasMCpHOM YMCHBIICHHUU HOKyrIHOﬁ OCHbI TOBApa,
BOBMCHICHUH PACXOJOB Ha HUCHPABICHUC HCAOCTATKOB TOBapa HOTp€6I/ITeJICM I TPCTbHUM



JIMIIOM, BO3BpaTe YIUIAY€HHOM 3a TOBAap JCHEKHOH CyMMBI, a TaKKe TpeOOBaHUE O BO3MELICHUU
yOBITKOB, TPHYMHEHHBIX MOTPEOUTEIIO BCIIEJACTBHE MPOAAKU TOBapa HEHAIUICKAIIETO KauyecTBa
au00 TpenocTaBleHUs HEHAAIexKaled HHpOpMalMd O TOoBape, MOAJEKAT YIOBIECTBOPEHUIO
MPONaBIOM  (M3TOTOBUTENEM, YIOJTHOMOYEHHOW OpraHM3aluedl WM  YIOJTHOMOYEHHBIM
UHIUBUAYQIbHBIM TpPEANPUHUMATEIEM, HMIIOPTEPOM) B TEYEHHE JECITH JHEH Co JH
MIPEIBSBICHUS COOTBETCTBYIOMIETO TPEOOBAHMS.

(B pen. denepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

Crarbsi  23. OTBeTCTBEHHOCTh TNpoOAaBHA (HM3rOTOBHUTEJHA, YHOJTHOMOYEHHOM
OpPraHu3alvy WM YNOJHOMOYEHHOT0 MHAMBHAYAJBHOIO NMpeANpPpUHUMATENs, UMIIOPTEPA)
3a NPOCPOYKY BBINOJTHEHUsI TPeOOBaHMIT MOTpeduTe s
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapymeHnue npenycMoTpeHHbIX cTarbsimu 20, 21 u 22 HacTosmero 3akoHa CpoOKOB, a
TaKXe 32 HEBBIMOJIHEHHE (3a/I€P’KKY BBIMOIHEHH ) TPeOOBaHUS MOTPEOUTEIIS O MIPEJOCTABICHUT
€My Ha TepuoJl pPEeMOHTa (3aMEHBl) AaHAJIOTMYHOTO TOBapa TMpOAaBel] (M3TOTOBHTEIb,
YIOJIHOMOYEHHAs] OpraHM3alysl WIM YINOJHOMOYEHHBI MHIUBUAYaJIbHBIA NpPEANPUHUMATEID,
UMIIOpPTEp), NOMYCTUBLIMI Takue HapyIIEHUs, YIJIAYUBAaeT MOTPEOUTENI0 3a KaXIblil JECHb
IPOCPOUYKU HEYCTOMKY (II€HI0) B pa3Mepe OHOTO MPOLIEHTA LIEHbI TOBAPA.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ilena ToBapa ompenessercsi, UCXOAS M3 €ro IEeHbl, CYIIEeCTBOBABLICH B TOM MecTe, B
KOTOpOM TpeOoBaHUE NOTpPeOUTENs] MAODKHO ObUIO OBITH  YJOBJIETBOPEHO MPOJIABLIOM
(u3roroBUTENEM, YNOJHOMOYEHHOM OpraHu3alMeld WiIM YHOJHOMOYEHHBIM HHIMBHYaJbHBIM
peANpUHIMATEIEM, UMIIOPTEPOM), B JIEHb TOOPOBOJIBHOTO YOBIETBOPEHHS TAKOTO TPEOOBAHHUS
WIN B JICHb BBIHECEHUs CY/IE€OHOTO peleHUs, eClid TpeboBaHHe JOOPOBOIBHO YOBIETBOPEHO HE
ObLI0.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. B cnyyae HeBbINOJIHEHMs] TpeOOBaHUI MOTpPeOUTENs] B CPOKH, HPETYCMOTPEHHBIE
cratbsiMu 20 - 22 HacTosmero 3akoHa, HOTPeOUTENb BIpaBe MO CBOEMY BBIOOPY HPEABSBUTH
uHbIe TpeOOBaHMs, yCTaHOBJIEHHBIE cTaThel 18 HacTosIero 3akoHa.

Craresn  23.1. IlociaeacTBusi  HapylleHHsl  TPOAABIOM  CPOKa  Mepenavyu
NpeABapUTEIbHO OILIAY€HHOT0 TOBAPa NOTPeOUTEI0
(BBeneHa PenepasibHbIM 3akoHOM OT 25.10.2007 N 234-D3)

1. JloroBop KyIUIM-TIPOAQXH, TPEIYyCMATPUBAOIINNA  OOS3aHHOCTH  MOTPEOUTEINS
NPEIBAPUTEIBLHO OIUIaTUTh TOBAap, MOJDKEH COIEpXkKaTh YCIOBHUE O CpPOKE Iepefadyd ToBapa
HOTPEOUTETTIO.

2. B cnywae, eciaum mpoAaBel, MOJNYYMBIIMH CyMMY TIpEIBapUTEIbHOM OIUIaThl B
OIIPEAETICHHOM JOTOBOPOM KYIUIM-TIPOAAXH pa3Mepe, He UCIOIHMUI 00A3aHHOCTH IO Iepeaade
TOBapa TOTPEOUTETIO B YCTAHOBJICHHBIH TaKHUM JOTOBOPOM CPOK, IOTPEOUTENH IO CBOEMY
BbIOOpPY BIIPaBe MOTPEOOBATH:!

nepeady OIIa4YeHHOr0 TOBapa B YCTAHOBJIEHHBIH UM HOBBIH CPOK;
BO3BpaTa CyMMbl IIPEBAPUTEIBHON OIIAaThl TOBapa, HE NEPEIAHHOTO MPOIABLIOM.

HpI/I 3TOM HOTpe6I/ITeJ'IB BIIpaBC HOTpe6OBaTB TAaKKC IIOJIHOI'O BO3MCIICHUA Y6BITKOB,
IMPUYIMHCHHBIX €MY BCJICACTBUC HAPYIICHHA YCTAHOBJICHHOTO JOIMOBOPOM KYIUIU-IIPOJAKH CPOKa
nepeaadu nmpcaABapuUuTCIbHO OINIAYCHHOT'O TOBApa.



3. B ciydyae HapylleHUs YCTAHOBJIEHHOIO JOTOBOPOM KYIUIU-IIPOJAXH CpOKa Mepeaadu
Mpe/IBapUTENBLHO OIJIAYEHHOTO TOBapa MOTPEOMUTENIO MPOJABell YIUIaYMBAaeT eMy 3a KaxIbld
JIeHb MPOCPOYKH HEYCTOWKY (TIEHH) B pa3Mepe MOJIOBUHBI MPOIIEHTA CYMMBI NPEIBAPUTEIbHOM
OILIaThI TOBapa.

Heycroiika (meHu) B3BICKUBAETCSl CO JHS, KOTAA MO JOTOBOPY KYIUTH-TIPOAAXKU Ieperada
TOBapa TMOTPEOUTEN0 JODKHA ObUla OBITh OCYIIECTBIEHA, JO JHS Tepeladd ToBapa
noTpeOUTeNI0 WM 1O [HSA YIOBJIETBOPEHUS TpeOOBaHHUS TOTPEOUTENsI O BO3Bpare emy
MPEIBAPUTEIIBHO YIJIAYEHHON UM CyMMBI.

CyMma B3BICKAaHHOW NOTpeOHMTENeM HEYCTOMKM (TIeHH) HE MOXKET IPEBBIATh CyMMY
MIpe/IBapUTENbHOM OIUIaThl TOBApA.

4. TpeOoBaHHs TOTpPEOUTENST O BO3BparTe YIUIAUCHHOH 3a TOBAp CYyMMbl U O IIOJIHOM
BO3MEIICHUN YOBITKOB MOAJIEKAT YAOBJIECTBOPEHHUIO MPOAABIOM B TEUEHHE JECATH THEH CO THS
HpPEAbSBICHUS COOTBETCTBYIOIIETO TPEOOBAHMUS.

5. TpeboBaHust MOTPEOUTEINSI, yCTAHOBICHHBIC TYHKTOM 2 HACTOSIIEH CTaThU, HE TIOJJICKAT
YAOBJIETBOPEHHIO, €CJIM MPOAABELl JTOKAKET, YTO HApyIIEHHE CPOKOB MepeAadyd MOTPeOUTEeNIo
IPEeIBAapUTEIbHO OIUIAYEHHOTO TOBapa MPOU3OIUIO BCIEACTBHE HENPEOJOTUMON CHUJIBI WU IO
BUHE MTOTPEOUTEIS.

Crarba 24. Pacuernl ¢ morpeduTejieM B ciay4ae NpUHOOpeTeHMs HM TOBapa
HEHA/IesKallero KayecTsa

1. Ilpu 3aMeHe ToBapa HEHa/AJIEXKAILEro KadecTBa Ha TOBap ATOM k€ Mapku (ITHUX Ke
MOZENH U (MJIM) apTUKYJIa) IepepacyeT LeHbl TOBapa He MPOU3BOIUTCS.
(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. Ilpu 3ameHe ToOBapa HEHAAJNEXKAIErO KauecTBa HAa TAaKOW K€ TOBap APYrol Mapku
(Mozmenu, apTUKyJIa) B ciydae, €Clid IleHa TOBapa, MOJISKAIIEro 3aMeHe, HUXKE IICHBI TOBapa,
MPEIOCTABICHHOTO B3aMEH, MOTPEeOUTENb JOMKEH OIUIaTUTh Pa3HUILy B IIEHAX; B CIy4ae, €CiH
IIeHa TOBapa, MOJIJICIKAIIETO 3aMEHE, BBIIIC IIEHBI TOBApa, MPEI0CTABICHHOTO B3aMEH, Pa3HUIIA B
[[eHaX BBIUIauMBaeTcsl moTpedutento. Llena ToBapa, mojekamiero 3amMeHe, OompeAensercs Ha
MOMEHT €r0 3aMEHBI, a €CJIM TpeOOBaHUE TOTPEOUTENsI HE YAOBICTBOPEHO IMPOAABIIOM, IICHA
3aMEHSeMOro TOoBapa M IIeHa IepellaBaéMOro B3aMEH ToBapa OIpPENessioTCS Ha MOMEHT
BBIHECEHUS CYJIOM PEIICHUS O 3aMEHE TOBapa.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. B ciyuae mpembsiBieHHs MOTpeOMTENEeM TpPEOOBAHUS O COPa3MEPHOM YMEHBIICHUU
NOKYITHOW IIEHBl TOBapa B pacyeT MPHHUMAETCS IeHa ToBapa Ha MOMEHT NpPEIbSIBICHUS
norpedurenemM TpeboBaHHA 00 YIEHKE HIIM, €CIIM OHO JOOPOBOJBHO HE YIOBIETBOPEHO, Ha
MOMEHT BBIHECEHUSI CYJIOM PEIICHHSI O COPa3MEPHOM YMEHBIICHHHU TTOKYITHOM LIEHBI.

(. 3 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. Tlpu BO3Bpare TOBapa HEHAJUI)KAIIEro KauyecTBa NOTPEOMTENb BIIpaBe TpeOOBaTh
BO3MCILEHUs PpA3HUIBI MEXJy LIEHOM TOBapa, YCTAHOBICHHOM JOTOBOPOM, H IIEHOHN
COOTBETCTBYIOIIEI0 TOBapa Ha MOMEHT JOOPOBOJBHOTO YAOBICTBOPEHHS TAaKOTO TPEOOBaHUS
WM, eciau TpeOoBaHHE MO0OPOBOJIBHO HE YIOBIETBOPEHO, HA MOMEHT BBIHECEHHS CYIOM
penIeHus.

(n. 4 BBeneH PenepanbHbIM 3aK0HOM OT 17.12.1999 N 212-@3, B pen. PeaepanbHOro 3akoHa OT
21.12.2004 N 171-®3)



5. B cinydae Bo3BpaTa TOBapa HEHAQIJIC)KAIIETO KauyecTBa, NPOJAHHOTO B KPEIWT,
MOTPEOUTEITI0 BO3BPAIIIAeTCs yIIadeHHas 32 TOBap JACHE)KHAs CyMMa B pa3Mepe MOTaleHHOTO KO
JIHIO BO3BpaTa yKa3aHHOTO TOBapa KpenuTa, a TakKe BO3MEIAeTcs IJiaTa 3a MpeloCTaBICHHUE
KpenuTa.

(m. 5 B pen. @enepanbpHoro 3akona ot 21.12.2004 N 171-D3)

6. B cinydyae Bo3Bpara ToBapa HEHaUICKAIIETO KadyeCTBa, MPHOOPETESHHOTO TOTpeOUTEIeM
3a CYeT NOTPeOUTENhCKOrO KpenuTa (3aiiMa), mpojaBel] OO0si3aH BO3BPATUTH MOTPEOUTEIIO
VIUTAYeHHYIO 3a TOBap JCHEXKHYI0 CyMMy, a TakKe€ BO3MECTHTH yIUIadeHHBIC TMOTpeOUTEIeM
MPOIEHTHI U MHBIE TUIATEXKHU 0 IOTOBOPY MOTPEOUTEIHCKOTO KpeuTa (3aiima).

(. 6 BBenen PenepanbHpM 3ak0HOM OT 21.12.2013 N 363-D3)

Crarsbs 25. [IpaBo noTpeduTe st Ha 06MeH TOBapa HALJI€KAIEro KayecTBa

1. TloTpeOuTenb BOpaBe OOMEHITh HEMPOIOBOJILCTBEHHBIN TOBAp HAIJIEKAIIETO KayecTBa
Ha aHAJIOTUYHBIN TOBAp Yy MPOJABIA, Y KOTOPOTO STOT TOBap ObUT MPUOOPETEH, €CIN YKa3aHHbII
TOBap HE moxouien no popme, rabapuram, pacony, paclBeTKe, pa3Mepy WM KOMIUICKTAIUH.
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

[TorpeOutens wMeeT mpaBO HAa OOMEH HEMPOIOBOJILCTBEHHOTO TOBAapa HAJIEKAIIETO
Ka4eCTBa B TEUCHHUE YEThIPHAILIATU JHEH, HE CUUTAsl JHS €ro NOKYMKH.

OOMeH HenpoJOBOJILCTBEHHOIO TOBapa HAJUIEXkKAIEero KadecTBa IPOBOAMUTCS, €CIIU
yKa3aHHbII TOBap He ObLI B yNOTPEOJIECHUHU, COXPAHEHBI €0 TOBAPHBIM BHJI, OTPEOUTEIbCKHIE
CBOMCTBa, IJIOMOBI, (paOpUUHbIE SIPJIBIKH, @ TAK)KE€ MMEETCS TOBAPHBIM YEK WJIM KacCOBBIM 4ek
au00 MHOM NOATBEP)KIAIOIIMI OIIaTy YyKa3aHHOrO ToBapa JOKyMEHT. OTCyTCTBUE Y
NOTPEeOUTENs] TOBAPHOIO Ye€Ka MJIM KAacCOBOIO 4YeKa JIMOO MHOIO IOATBEPXAAIOLIEr0 OIUIaTy
TOBapa JOKyMEHTA HE JIMIIAET €r0 BO3MOKHOCTH CChUIATHCSI HA CBUJETENIBCKHUE TOKA3aHU.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[lepeueHs TOBapoB, HE MOAJEKAIIUX OOMEHY IO OCHOBAHHMSM, YKa3aHHBIM B HACTOSIICH
crartbe, yrBepxkaaercs [IpasurensctBom Poccuiickont denepanym.

2. B cnyuae, ecnu aHaJOTHYHBIA TOBap OTCYTCTBYEeT B MpOJa)xe Ha JIeHb OOpalleHUs
noTpeduTenss K TMpOJaBIly, NOTpeOUTENh BIpaBe OTKa3aTbCs OT MCIOJHEHUS JOroBOpa
KYTUIA-TIPOJIaXKU U MOTpeOOBaTh BO3Bpara yIIaueHHOW 3a YKa3aHHBIN TOBAp JCHEKHOW CYMMBI.
TpeboBanue mnoTpedutenss 0 Bo3BpaTe YIUIAYEHHOW 3a yKa3aHHBIM TOBAap JEHEKHOW CyMMBI
IIOJIJIEIKUT YIOBJIETBOPEHMIO B TEUEHHE TPEX JHEU CO JHS BO3BpPATA YKA3aHHOI'O TOBAPA.

[To cormamenuto moTpeduTesns ¢ MpoJaBLOM OOMEH TOBapa MOXKET ObITh IPELyCMOTPEH
OpU TOCTYMJIEHWH aHAJOTMYHOIO TOBapa B mpojaxy. IIpomaBen o0s3aH He3aMeAIUTEIbHO
COOOIUTH NOTPEOUTENIO O MOCTYIUIEHUH aHAJIOTMYHOTO TOBAapa B MPOJIAXKY.
(m. 2 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Crarbi 26. YTpaTrnia cuiy. - @egepajbHbliii 3akoH ot 25.10.2007 N 234-D3.

Crarbs 26.1. {lUCTAHIUOHHBIN cOCO0 MPOAAKN TOBApa
(BBenena denepanbHbiM 3ak0HOM OT 21.12.2004 N 171-D3)

1. JloroBop pO3HWYHOW KyIUTU-TIPOAXXH MOXKET OBITh 3aKIOYEeH Ha OCHOBAHHH
O3HAKOMJICHHSI TIOTPEOUTENS C MPEUIOKEHHBIM IMPOAABIIOM OIMHCAHUEM TOBapa MOCPEACTBOM
KaTaJIOrOB, TPOCIEKTOB, OYKIETOB, ()OTOCHUMKOB, CPEIICTB CBSI3U (TEIECBU3MOHHOM, ITOYTOBOM,
pajiuoOCBA3M M JAPYTUX) HIM HMHBIMH HUCKIIOYAIOIMIMMU BO3MOXKHOCTH HEMOCPEICTBEHHOTO



O3HAKOMJICHHUS TOTPEOHTENs] ¢ TOBApOM JHOO 00pa3loM TOBapa MNpPU 3aKIIOUEHUH TaKOro
JIOTOBOpa (AMCTAHIIMOHHBINA CITOCO0 MPOIaKK TOBapa) CIIocOOaMH.
(B pen. denepanpHoro 3akoHa ot 25.10.2007 N 234-D3)

2. IlpogaBmoM 10 3aKIIOYEHUS JOTOBOpa JODKHA OBITH NMPEAOCTaBICHA MOTPEOHTEINIO
uHpopMaiss 00 OCHOBHBIX MOTPEOUTENBCKUX CBOMCTBaXx TOBapa, 00 aapece (Mecre
HAXOXJIEHUs) MPOAABIA, O MECTE M3TOTOBJICHHUS TOBAapa, O TIOJHOM (PUPMEHHOM HaMMEHOBAHUU
(HanMEeHOBaHUM) MPOAABLA (M3TOTOBUTENS), O IIEHE U 00 YCIOBUSAX NPUOOpETEHUs TOBapa, O €ro
JOCTaBKe, CPOKE CIY>KOBI, CPOKE TOTHOCTH M TapaHTHHHOM CPOKE, O TIOPSAKE OIUIATHl TOBapa, a
TaKXe O CPOKE, B TEUEHHE KOTOPOTO JICHCTBYET NPEAJIOKEHNE O 3aKIIOUECHUH JOr0BOpA.

3. Tlorpeburento B MOMEHT JOCTaBKM TOBapa JOJDKHA ObITh B NMUCBMEHHOU (hopme
npenocTaBieHa MHGopMalMs 0 ToBape, MpeaycMoTpeHHas cratheil 10 Hacrosmero 3akoHa, a
TaK)Xe MpPeIyCMOTPEHHAss MyHKTOM 4 HacTosIed cTaTbu MH(OpMaLUg O MOPSAIKE U CPOKax
BO3Bpara ToBapa.

4. TloTpeOuTenb BIOpaBe OTKa3aThCS OT TOBapa B JH00OE BpeMs JI0 €ro nepeaayu, a mnocie
nepenay ToBapa - B TEUEHUE CEMU JTHEH.

B cayuae, ecniu umHbOpManus o MOpsSAKE M CPOKAax BO3BpaTa TOBapa HaJICKAILETo
KauecTBa He Oblla TpeloCTaBliecHA B MHUChMEHHOH (opMe B MOMEHT JOCTaBKM TOBapa,
NOTPEOUTENh BIpPABE OTKa3aThCs OT TOBapa B TCUCHHE TPEX MECAICB C MOMEHTAa Mepenadyu
TOBapa.

BosBpar ToBapa Hamnexamero KadecrBa BO3MOXKEH B CIIy4yae, €CIM COXPaHEHbl €ro
TOBapHbIM BUJ, MOTPEOUTENHCKUE CBOWCTBA, a TaKXke JOKYMEHT, HOATBEp)KIAroIui (akT u
yCIIOBUSL ~TOKYINKHM yKa3aHHOro ToBapa. OTcyrcTBue y  MOTpeOuTeNs  JOKYMEHTa,
HOATBEPKIAIOIIEro (hakT M YCIOBUS MOKYIIKHU TOBapa, HE JMIIAET er0 BOSMOXKHOCTHU CChLIAThCS
Ha JIpyrue JI0Ka3aTesibCTBa IPUOOpETEHHs ToBapa y JaHHOTO MPOAABIIA.

[TorpeOuTens He BHpaBe OTKA3aThCsl OT TOBAapa HAMJIESKAIIETO KayecTBa, HMEIOILEro
VH/IMBU1yaJIbHO-OIIPE/ICIICHHbIE CBOMCTBA, €CJIM YKa3aHHbBI TOBap MOXKET ObITh MCIOJIb30BaH
UCKITIOYUTEIBHO MTPHOOPETAIOIUM €T0 OTPEOUTETEM.

IIpu oTkaze moTpedUTENs OT TOBapa MPOJABEL] J0JKEH BO3BPATUTH EMY JCHEKHYIO CyMMY,
yIUIaYeHHYI0 NTOTpeOuTeNIeM 0 JOrOBOPY, 32 UCKIIFOUEHHUEM PacXol0B MPOAABIIA Ha JOCTABKY OT
noTpeduTeNsl BO3BPALICHHOTO TOBapa, HE MO3JHEE YeM Uepe3 JAeCATh THEN CO JHS NpPeabsIBICHUS
HoTpeOUTEIeM COOTBETCTBYIOLIETO TPEOOBAHUSL.

5. TocneacTBus mpojaxu ToBapa HEHAJIEKAIIETO Ka4ecTBa JHUCTAHIIMOHHBIM CIIOCOOOM
NPOAaXH TOBapa YCTAHOBICHBI TOJOKEHUSMHU, MPEIyCMOTPEHHBIMH cTaTbimMu 18 - 24
HACTOSIIIEr0 3aKOHA.

Crartbs 26.2. IIpaBuia npoaaku oTAeIbHbIX BHI0B TOBApPOB
(BBenena ®enepanbHbIM 3akoHOM OT 18.07.2011 N 242-03)

[IpaBuna mnpofaku OTIOENbHBIX BHAOB TOBAPOB YyCTaHABIUBAIOTCA [IpaBUTENHCTBOM
Poccuiickoit @enepanuu.

Inasa I11. 3AIIIATA ITPAB ITIOTPEBUTEJIEN ITPY BBIIIOJTHEHUA
PABOT (OKA3AHUMU YCJIVYT)

Crarbs 27. CpoKkH BbINOJHEHHUS] padoT (0Ka3aHUSA YCJIYT)



1. UcnonmuuTenp 00s3aH OCYIIECTBUTH BBHINOJIHEHHE pabOThl (OKa3aHHE YCIYT'H) B CpOK,
YCTaHOBJICHHBII MPaBUIaMU BBIIOJIHEHUS OT/AEIbHBIX BUAOB paboT (OKa3aHUs OTAEIbHBIX BUIIOB
yCIIyT) WJIX JOTOBOPOM O BBINOJHEHHH padoT (OKa3aHWU yciyT). B pgoroBope o BBINOIHEHUU
paboT (OKa3aHWUU YCIYyT) MOXET IpeayCMaTpUBaThCS CPOK BBIMOJHEHHUS pabOThl (OKa3aHUs
yCIIyTH), €CIM YKa3aHHBIMU IpaBUJIaMH OH HE NPEIyCMOTPEH, a TakKKe CpPOK MEHbIen
IIPOIOJKUTEIIBHOCTH, YEM CPOK, YCTaHOBJIEHHBIN YKa3aHHBIMU IIPaBUIAMH.

2. Cpoxk BbINIOJTHEHUS pabOThl (OKa3aHUS YCIIyTH) MOXKET ONPEAeNAThCSA AaToi (IEpUoIoM),
K KOTOPOH JODKHO OBITH 3aKOHYEHO BBIMOJIHEHHE PAa0OTHI (OKa3aHWe ycIyru) wid (M) Jaroit
(mepnoaoM), K KOTOPOH HCIIOTHUTENb JTOJKEH MPUCTYIUThH K BHIIOIHEHHUIO paboThl (OKa3aHUIO
YCIYTH).
(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B ciyuae, ecau BbINOJIHEHHE pabOTHI (OKa3aHUE YCIYI'H) OCYIIECTBISAETCS MO YacTIM
(mocTaBKa MEpUONMYECKON TeyaTH, TEXHUYECKOe OOCITy)XKMBAaHHME) B TEUEHUE CPOKa JECUCTBUSA
JIOTOBOpa O  BBIIOJHEHWH PabOT (OKa3aHUM  YCIyr), JOJDKHBI — IpeayCMaTpUBaThCs
COOTBETCTBYIOLIUE CPOKH (TI€PHObI) BHIMOIHEHUS TaKUX padbOT (OKa3aHUs yCIIyT).

[To cornameHW0 CTOPOH B JOTOBOpPE MOIYT OBITh MNPEIyCMOTPEHBI TAKXKE CPOKH
3aBEepUICHUSI OT/IEIbHBIX 3TANIOB paObOThI (IPOMEKYTOUHBIE CPOKH).
(. 3 BBeaeH PenepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

Crarbsa 28. IlocaeacTBusi HapyLlIeHHsI HCIOJHHTEJIEM CPOKOB BBINOJHEHUsI padoT
(oxka3aHuA ycJIyr)

1. Ecnu ucniomHUTENh HAPYIIMI CPOKHU BBITOTHEHHS pabOoThl (OKa3aHUs YCIYTH) - CPOKH
Hayana W (MJM) OKOHYAHUsS BBITTONHEHUS paboThl (OKa3aHUsS yclyru) U (WIH) MPOMEKYTOYHBIS
CPOKHU BBINIOJIHEHUSI paboThl (OKa3aHUSl yCIIyTH) WIM BO BPEMsI BHIIOJIHEHUs paOOThI (OKa3aHUs
YCIYTH) CTajJO0 OYEBHUJHBIM, YTO OHAa HE Oy[eT BBHINOJIHEHA B CPOK, MOTPEOMUTENb MO CBOEMY
BbIOOpY BIpaBe:

(B pen. @enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-D3, ot 25.10.2007 N 234-D3)

HA3HAYUTH UCTIOJTHUTEIIO HOBBINA CPOK;
(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MOPYYUTH BBIMOJIHEHNE Pa0OThI (OKa3aHUE YCIYTH) TPETHUM JIMLAM 32 Pa3yMHYIO LIEHY WIN
BBIMOJIHUTh €€ CBOMMM CHJIAMU U IMOTPeOOBATh OT HUCIIOJHHUTENS BO3MEILEHHUS MOHECEHHBIX
pacxonos;

HOTpe6OBaTB YMCHBIICHUS HCHBI 3a BBITIOJIHCHUC pa6OTI>I (OKa3aHI/IC ycnyrn);

OTKa3aTbCs OT UCIOJHEHUS I0TOBOPA O BHIMOJIHEHUN PaOOTHI (OKa3aHUU YCIyTH).
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[Torpeburens BrpaBe MOTPEOOBATh TAKXKE MOJHOTO BO3MEIIECHHUS YOBITKOB, TPHYUHECHHBIX
€My B CBS3M C HApyIIEHUEM CPOKOB BBIMOJHEHUs pPA0OTHI (OKa3aHUS YCIYTH). YOBITKH
BO3MEIIAIOTCS B CPOKHU, YCTAHOBJICHHBIE JJIS YIOBJIETBOPEHHS COOTBETCTBYIOIIUX TpeOOBaHUI
noTpeOuTes.

(B pen. @enepanpHoro 3akoHa oT 17.12.1999 N 212-D3)

2. Ha3zHaueHHbIe MOTpEOHUTENEM HOBBIE CPOKH BBIMIOTHEHUS palOOThl (OKa3aHUs YCIyTH)
YKa3bIBaIOTCS B JOTOBOPE O BBHIMOJTHEHUHU pa0OTHI (OKa3aHUM YCIYTH).



(B pen. denepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

B clIy4dac nmpoCpoOvYKH HOBBIX CPOKOB HOTpe6I/ITeJ'Ib BITpaBC NPCABABUTH UCITOJITHUTEIIIO NHBIC
Tpe6OBaHI/IH, YCTAaHOBJICHHBIC ITYHKTOM 1 HaCTOHH_ICﬁ CTaTbH.

3. llena BbIMOJIHEHHOM pabOTHl (OKAa3aHHOW YyCIyTHu), BO3Bpallaemasl MOTPeOUTEN0 MpU
OTKa3e OT MHCIIOJHEHHs JIOTOBOpAa O BBIMOJHEHUM pPabOThl (OKa3aHUM YCIYTH), a TaKKe
y4uThbIBaeMasi TpPU YMEHBIIEHMM LE€Hbl BBIOJHEHHOW paldoThl (OKa3aHHOW YCIyTH),
OIIPENEIAETCS B COOTBETCTBUM € ITyHKTaMH 3, 4 U 5 cTarby 24 HACTOALIETO 3aKOHa.

(B pen. @enepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

4. Tlpu OTKa3ze OT HCHOJHEHHUS JOrOBOpa O BBIMOJHEHUH paboThl (OKA3aHUHM YCIYTH)
WCIIOJIHUTENIb HE BIIpaBe TpeOOBaTh BO3MEILIEHHUS CBOMX 3aTpaT, MPOM3BEACHHBIX B IpoOliecce
BBINOJTHEHHUS pa0OTHI (OKa3aHMs YCIyTH), a TAaKXKe IUIaThl 32 BHINOJHEHHYIO paboTy (OKa3aHHYIO
yCIYyTry), 3a HCKJIIOYEHHEM ciydas, €CIM HOTpeOUTeNb IMPUHSUI BBINOJIHEHHYIO pPaboTy
(OKa3aHHYIO yCIyTY).

(B pen. ®enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

A03arn uckimodeH. - GenepanbHblil 3akoH o1 17.12.1999 N 212-D3.

5. B cnyyae HapyleHUs] yCTaHOBJIEHHBIX CPOKOB BBIIIOJHEHUS pabOThl (OKa3aHUs YCIYTH)
WIN Ha3HAYCHHBIX MOTpeOHUTEeNeM Ha OCHOBAaHUM IyHKTA | HACTOSIIEH CTaThbh HOBBIX CPOKOB
WCIIOJIHUTENh YIJIAYMBaeT MOTPEOUTEINI0 32 KaX bl ACHB (4ac, €ClIM CPOK OMpPENIeIeH B Yacax)
IPOCPOUYKU HEYCTOMKY (TIEHI0) B pa3Mepe TpeX MPOLIEHTOB LIEHbI BHIOIHEHUS paOOThI (OKa3aHUs
yCIIyTH), & €CJIM 1IeHa BBIIOJHEHUS paOoThl (OKa3aHUS YCIYrH) JOTOBOPOM O BHIIOJIHEHUH paboT
(OKazaHUM yCIyr) He oIpejeneHa - oOmiei IeHbl 3akas3a. JJoroBopoM O BBINOJHEHHH PadoT
(OKazaHMM YCIYr) MEXJy HOTpeOUTeIeM U HCHOJHUTENIEM MOXKET ObIThb yCTaHOBJIEH Oolee
BBICOKHUI pa3mep HEyCTOMKH (IIeHH).
(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Heycroiika (nieHs1) 3a HapyllleHHe CPOKOB Hayalla BHIIIOJHEHUs paOOThI (OKa3aHUs yCIIyTH),
ee JTamna B3bICKMBAETCA 3a KaX/Iblil JeHb (4ac, eciu CpPOK OMNpeAesieH B yacax) MPOCPOYKH
BIUIOTh JIO Hayajla BBIMOJHEHHUs paboOThl (OKa3aHUs yCIOYTH), €€ 3Tana WIH IMpeIbsSBICHUS
norpedureneM TpeOOBaHUH, MPEAYCMOTPEHHBIX MYHKTOM | HAacTOsIEH CTaThu.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

Heycrtoiika (meHst) 3a HapylieHHE CPOKOB OKOHYAHHUS BBITIOJHEHHUs palOOThl (OKa3zaHUA
yCIIyTH), €€ dTana B3bICKUBAETCA 3a KXl JEeHb (4Yac, €CM CPOK OMNpeeNieH B 4Yacax)
MPOCPOYKH BIUIOTH 10 OKOHYAHUS BBHITIOJHEHUS DPaOOThl (OKa3aHUs YCIyTH), €€ dTamna Wid
PEIbIBICHUS TOTPEOUTENEM TPeOOBaHUMN, TPEAYCMOTPEHHBIX ITYHKTOM | HAacCTOsIIIEH CTaTbU.
(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CyMMa B3BICKAaHHOW MOTpeOHUTENeM HEYyCTONKU (TIEHH) HE MOXKET MPEBBIIIATh LEHY
OTJICIIEHOTO BHJIA BBITIONHEHUS PabOTHI (OKa3aHUs YCIyTH) Wi OO0 IIeHy 3aKa3a, eClid IIeHa
BBITIOJTHEHHUS OTJENBHOTO BHJAa pPa0OTHl (OKa3aHUs yCIyTd) HE OIpeleieHa TOrOBOPOM O
BBITIOJIHEHUU PA0OTHI (OKa3aHUU YCIYTH).

Pasmep HeycToiiku (TIEHN) OMPEAEISIeTCs, HCXO/S U3 IICHBI BBIMOJIHEHHSI pa00ThI (OKa3aHUs
yCIYTH), a €ClIM YKa3aHHas I[IeHa HE OIpeJelieHa, HCXOAs W3 OOmel IeHBl 3aKasa,
CYIIECTBOBABILICH B TOM MECTE, B KOTOPOM TpeOOBaHHE MOTPEOUTEINs JTODKHO OBbUIO OBITH
YAOBJIETBOPEHO HMCITOJHUTEIEM B JICHB JJOOPOBOJIEHOTO YIOBIECTBOPEHHUS TAKOTO TPEOOBAHUS HITH
B JICHb BBIHECCHHUS CYICOHOrOo pELICHHs, €CIH TpeOoBaHHE MOTPeOUTENs T0OPOBOIBLHO
YIOBJIETBOPEHO HE OBLIO.



6. TpeboBaHust NOTPEOUTES], yCTAHOBICHHbIE TyHKTOM | HACTOsIIEH cTaTby, HE MOJJIeKAT
YIAOBJIETBOPEHUIO, €CJIM HCIOIHUTENb JOKAXKET, YTO HapyLIEHHE CPOKOB BBIMOJHEHHS PabOThI
(OKa3zaHUs yCIIyTH) MPOU3OIILIO BCIIEACTBUE HEITPEOIOTMMOM CUIIBI HITH 110 BUHE OTPEOUTEIIS.

Crarbsa 29. IlpaBa morpeOuTeass nmpu OOHAPYKEHMH HEJOCTATKOB BBINOJHEHHOMH
pa6oThl (OKa3aHHOM YCJIYTH)

1. Tlorpebutens mpu OOHAPYKEHUU HEJOCTATKOB BBIMOJTHEHHOW paldOThl (OKa3aHHOU
yCIIyTH) BIIpaBe MO CBOEMY BBIOOpPY MOTPEOOBATH:

0€3BO3ME3THOI0 YCTPaHEHHsI HEJJOCTATKOB BBIITOJIHEHHOW paboThl (OKa3aHHOH YCIyTH);
COOTBETCTBYIOIIETO YMEHbBIICHHS LIEHbI BHIITOJTHEHHON paboThl (OKa3aHHOW yCIyTH);

0€3BO3ME3THOIO HM3TOTOBJIEHHUS JAPYrod BeUIM M3 OJHOPOJHOIO MaTepuaja TaKoro >Ke
KauecTBa WJIM MOBTOPHOTO BBIMONHEHUsT paboThl. [Ipu 3TOM moTpeOuTens 00s3aH BO3BPATHTH
paHee MepelaHHyI0 €My UCIIOJTHUTENEM Belllb;

BO3MELIEHUsI INTOHECEHHBIX MM pPACXOJ0B IO YCTPAHEHHUIO HEIOCTATKOB BBINOJHEHHOU
paboThl (OKa3aHHOM YCIyTH) CBOMMU CHUJIAMHU WJIM TPETHbUMH JIUIIAMH.

VYnosnerBopenue TpeOoBaHUN MOTpeOHUTENsT 0 0E3BO3ME3HOM YCTPAaHEHHM HEIOCTATKOB,
00 M3rOTOBJIEHUHU JPYTOM BEIIM WM O MOBTOPHOM BBIIOJHEHHH PaOOTHI (OKa3aHUU YCIIyTH) HE
OCBOOOXXJA€T MCIOJIHMUTENS OT OTBETCTBEHHOCTH B (pOpME HEYCTOMKM 3a HapylleHHE CpoKa
OKOHYAHUS BBITIOJIHEHHSI pa0OTHI (OKa3aHUS YCIYTH).
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

[TorpeOutens BHpaBe OTKA3aThCA OT HCIOIHEHHUS JOTOBOpPAa O BBIMOJIHEHUH PaOOTHI
(okazaHuM yclyrd) U MOTPeOOBaTh IMOIHOTO BO3MEIICHHS YOBITKOB, €CIIM B YCTAHOBIICHHBIH
YKa3aHHBIM JIOTOBOPOM CPOK HEIOCTAaTKU BBITIOJIHEHHOW paboThl (OKa3aHHOW YCIyru) HeE
yCcTpaHeHbl ucnoiaHureneM. [lorpedurens Takke BIpaBe 0TKAa3aTbCs OT UCIIOTHEHHSI IOTOBOPA O
BBIMIOJTHEHUU PAa0OThI (OKa3aHUU YCIIYTH), €CIM UM OOHapyXeHbl CYLIECTBEHHbIE HEI0CTaTKU
BBITIOJTHEHHOHN paboThl (OKa3aHHOM YCIIyTH) WU UHBIE CYIIECTBEHHBIE OTCTYIUICHHUS OT YCIOBUMN
JIOTOBOPA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[Torpebutens BnpaBe MOTpeOOBaTh TAKXKE MOJTHOTO BO3MEIICHUS YOBITKOB, MPUYNHEHHBIX
€My B CBS3M C HEAOCTAaTKaMHU BBINOJHEHHOW paboThl (OKa3aHHOW YCIyTH). YOBITKH
BO3MEIIAIOTCS B CPOKH, YCTAHOBJICHHBIE JJIS YIOBJIETBOPEHHS COOTBETCTBYIOIIMX TpeOOBaHUM
notTpeourens.

2. llena BbIOJHEHHOW pabOTHI (OKa3aHHOW yCIIyTH), BO3BpallaeMas MOTpPeOUTeNto Mpu
OTKa3e OT MCIIOJHEHHs JIOTOBOpAa O BBIMOJHEHUM pPabOThl (OKa3aHUM YCIYTH), a TaKKe
yuUThIBa€Masi TPU YMEHBIIEHUMM LE€Hbl BbIIOJHEHHOW palOoThl (OKa3aHHOW YCIyTH),
ONpENENseTCss B COOTBETCTBUU C TyHKTaMU 3, 4 U 5 cTarbu 24 HACTOSIIETO 3aKOHA.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TpeGoBaHus, cBA3aHHBIE C HEAOCTAaTKaMU BBINOJIHEHHON paboOThl (OKa3aHHOM yCIIyTn),
MOTYT OBITh NPEIBSIBICHBI MPU NPUHATUN BBIMIOJIHEHHON pabOoThl (OKa3aHHOM YCIIyrW) WM B
XOJI€ BBIIIOJIHEHUS pabOThI (OKa3aHMsl yCIyTH) JIM00, €CIIM HEBO3MOXXHO OOHAPYKHUTh HETOCTATKU
IpYU NPUHATUU BBINOJIHEHHON pabOThl (OKAa3aHHOM YCIIyTH), B TEUEHUE CPOKOB, YCTAHOBJICHHBIX
HACTOSLIUM ITyHKTOM.

[Torpeburens BIOpaBe MNPEABSBIATHL TPEOOBAHMS, CBS3aHHBIE C  HEIOCTAaTKAMH



BBINOJIHEHHOH paboThl (OKa3aHHOHM yCIIyTH), €CiIM OHM OOHApYKEHBbI B TEUCHHUE T'apaHTUHHOIO
CpOKa, a MpPU €ro OTCYTCTBUM B Pa3yMHbId CpPOK, B Mpeenax JByX JIET CO JHS NPUHITHS
BBITOJIHEHHON pa0oThl (OKa3aHHOW YCIyIrW) WM MATH JIET B OTHOIIEHWH HEJOCTaTKOB B
CTPOCHHWHU U MHOM HEIBUKHNMOM HUMYIIICCTBE.

(. 3 B pen. @enepanbpHoro 3akona ot 17.12.1999 N 212-03)

4. VicnomHuTenh OTBEYAET 3a HENOCTATKH PAOOTHI (YCIYTH), HA KOTOPYIO HE YCTAaHOBJICH
rapaHTUHHBIA CPOK, €CITU MOTPEOUTENb JOKAXKET, YTO OHU BOZHHUKIIU J0 €€ MPUHSATUS UM HITU TI0
npuYrnHaM, BO3SHUKIIHUM 10 3TOr0O MOMCHTA.

B orHomenun paboTel (ycCiIyrw), Ha KOTOPYH) YCTaHOBIEH TapaHTUWHBIA CpOK,
WCTIOTHUTEINIb OTBEUYAET 3a €€ HeIOCTATKH, €CIIM He JOKAKET, YTO OHU BO3HUKIIM MOCTIE IPUHATHS
paboThI (yciryru) moTpeOuTeneM BCIeICTBUE HAPYIICHUS UM TIPaBUII UCTIONh30BAHUS PE3yiIbTaTa
paboThI (yCayru), AEUCTBUI TPETHHUX JIUI] WJIM HETIPEOIOJIMMON CHJIBI.

(1. 4 BBeneH DenepasbHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

5. B ciywasix, korma npeaycMOTPEHHBIN JOTOBOPOM TapaHTUMHBINA CPOK COCTABIISIET MEHEE
IBYX JeT (TSATH JeT Ha HeABM)KMMOE UMYIIECTBO) M HEAOCTATKU pabOThI (YCIyTH) OOHAPYKEHBI
MOTpeOUTENeM MO0 MCTEUEHUM TapaHTHMHOIO cpoka, HO B Npeesax JBYX JieT (IIATH JIET Ha
HEJIBUKMMOE HMMYILECTBO), MOTPEOUTENb BIIPAaBE NPEAbSBUTh TPEOOBaHMSA, MPEAYCMOTPEHHbIE
IIyHKTOM | HACTOSAMIEH CTaTbH, €CJIM JOKAXKET, YTO TAKWE HEJOCTATKU BO3HUKIIM 10 IPUHATHS UM
pe3ynbraTta paboThl (YCIyTH) WU 0 TPUYUHAM, BOSHUKIIIUM JI0 ’TOTO MOMEHTA.
(. 5 BBeneH PenepasbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B cnyuae BbISBICHHS CYHIECTBEHHBIX HEIOCTAaTKOB pabOThl (YCIyrw) MOTpeOUTENb
BIIPABE NPEIBSBUTH HCIIOTHUTEIIO TpeOoBaHWE O OE3BO3ME3HOM YCTPAHCHHH HEIOCTATKOB,
€CJIH JOKAKET, YTO HEJOCTATKH BO3HUKIIU JI0 MIPUHATUSA UM Pe3yibTara padboTsl (YCIYTH) UITH 110
MpPUYMHAM, BO3HUKIIMM IO 3TOT0 MOMEHTA. DTO TpeOOBaHUE MOXKET OBITh MPEABSIBICHO, €CIIH
TaKhe HEIOCTAaTKU OOHAPYKEHBI M0 UCTEUCHUHU JBYX JIET (TISITH JIET B OTHOLICHUH HEABUKHUMOTO
MMYILECTBA) CO JHS NMPUHATHUS pe3yibraTa padboThl (YCIyrH), HO B Ipe/iesax yCTAaHOBIEHHOIO Ha
pe3ynbraT paboThl (YCIYrH) CpoKa CIyXObl WM B TEUEHHE NECATU JIeT CO JHS MPHUHITHS
pesynbrata paboTsl (YCIyTru) MoTpeOuTeeM, eCiii CpOK CIy>KObl He ycTaHoBieH. Ecnu nannoe
TpeOOBaHME HE YIOBJIETBOPEHO B TEUYEHHE MABAALATH AHEH CO JHA €ro NpedbsSBICHUS
noTpeduTesIeM WM OOHAPYKEHHBIM HEIOCTATOK SIBISETCS HEYCTPAaHUMBIM, MOTPEOUTENH O
CBOEMY BHIOOpPY BIIpaBe TpeOOBATH:

(B pen. @enepanpHoro 3akoHa oT 17.12.1999 N 212-D3)

COOTBETCTBYIOIIETO YMEHBILICHHS LIEHBI 32 BHIIIOJHEHHYIO paboTy (OKa3aHHYIO YCIyTY);

BO3MEIICHUSI TOHECEHHBIX UM PACXOI0B IO YCTPAHEHHIO HEJOCTATKOB BBIMOJIHEHHOMN
paboThl (OKa3aHHOM yCIYIH) CBOUMH CHIIAMU WJIM TPEThUMH JIMLIAMHU;

OTKa3a OT WCIIOJIHEHUS JIOrOBOpa O BBINOJHEHUM paboThl (OKa3aHUU YCIyru) U
BO3MELIEHUS YOBITKOB.
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Crarbsn 30. Cpokmn ycTpaHeHHsI HeIOCTATKOB BBINOJHEHHOW pPadoThl (OKa3aHHOM
yCJIyru)

Henocrarku paboThl (yCIyrH) JOJDKHBI ObITh YCTPAHEHBI UCTIOHUTENIEM B pa3yMHBIN CPOK,
HA3HAYEHHBIN MOTPEOUTEIIEM.
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)



Ao3ar1 uckirodeH. - GenepanbHbiii 3ak0H oT 17.12.1999 N 212-D3.

Ha3naueHHbI TOTpeOUTENEM CPOK YCTpaHEHHsI HEIOCTaTKOB TOBapa YKa3bIBaeTCS B
JIOTOBOpE WJIM B MHOM THOAMKCHIBAEMOM CTOPOHAMH JIOKYMEHTE JIMOO B 3asBICHMHU,
HAIpaBJICHHOM MTOTPEOUTEIEM HCIIOIHUTEIIO.

(B pen. denepanpHoro 3akoHa ot 25.10.2007 N 234-D3)

3a HapylleHue MPeaTyCMOTPEHHBIX HACTOSIIENH CTaThel CPOKOB YCTPAHEHHUSI HEOCTATKOB
BBITIOJTHEHHOHN paboThl (OKa3aHHOM yCIIyTH) MCIIONHUTEND YIIAYMBAET MOTPEOUTEINIO 32 KaXK bl
JIeHb MPOCPOYKH HEYCTOWKY (TICHIO), pa3Mep M MOPSI0K UCUMCICHUSI KOTOPOH OIMPENeIIIOTCs B
COOTBETCTBUU C IIYHKTOM 5 CTaTbM 28 HACTOSLIETO 3aKOHA.

B cnydae HapyIieHus ykazaHHBIX CPOKOB MOTPEOUTENb BIPABE MPEAbSIBUTH UCIIOIHUTEIIO
UHbIE TpeOOBaHUS, IPEAYCMOTPEHHbIE MMyHKTaMH | 1 4 cTartbu 29 HacTosIero 3akoHa.

Crarbs 31. Cpoku y10BJIeTBOpeHHUsI OTACJbHBIX TPeOOBaHHI MOTPeOUTENsA

1. TpeboBanust morpeOUTENs 00 YMEHBIICHUH 1IEHBI 3a BBIMOJIHEHHYIO PaboTy (OKa3aHHYIO
yCIIyTy), O BO3MELIEHUU PACXOAOB IO YCTPAHEHUIO HEIOCTAaTKOB BBIMOJIHEHHON paboThI
(OKa3aHHOW yCIyTH) CBOMMM CHUJIAMU WJIM TPETbUMH JIMIIAMH, @ TAKXKE O BO3BPATE YIJIAYEHHOM
3a paboty (ychmyry) AEHEKHOM CyMMBbI M BO3MEIICHHWU YOBITKOB, MPUYWHEHHBIX B CBSI3H C
OTKa30M OT HCIIOJHEHUS I0r0BOpa, NIPENyCMOTPEHHbIE ITyHKTOM | crathu 28 u myHkTamu 1 u 4
cTarbu 29 HacTosllero 3akoHa, MOAJEXAT YIOBJIETBOPEHUIO B JECCATHIHEBHBIA CPOK CO JTHS
HPEAbSBICHUS COOTBETCTBYIOIIETO TPEOOBAHMUS.

(B pen. @enepansuoro 3akoHa oT 21.12.2004 N 171-D3)

2. TpebGoBanusi morpebutenss o OE3BO3ME3THOM M3TOTOBICHUU JAPYrod BeIIM U3
OJTHOPOJTHOTO MaTepHalia TAKOTO )K€ KaueCTBa WIIA O IIOBTOPHOM BBIIIOJIHCHUN PA0OTHI (OKa3aHUU
yCIIyTHU) TOJJIekKAT YAOBIECTBOPEHUIO B CPOK, YCTAHOBIEHHBIA JUIsi CPOYHOTO BBHITOTHEHHS
pabotbl (OKa3aHUS YCIYTH), a B CIydae, €CJIM J3TOT CPOK HE YCTAaHOBJEH, B CpOK,
NPETyCMOTPEHHBI JOTOBOPOM O BBITIONTHEHUH pPadOThl (OKa3aHWUU YCIYTH), KOTOPBIA ObLI
HEHaJJIeXKAIEe UCITOTHEH.

3. 3a HapylleHHE MpEAyCMOTPEHHBIX HACTOSALIEW CTarbell CpPOKOB YIOBJIETBOPEHUS
OTACIIbHBIX Tpe6OBaHI/II\/JI HOTp€6I/ITeJ'I${ HUCIIOJIHUTCIIb YIIJIAYUBACT HOTpe6I/ITeJ'H-O 3a Ka)I(I[LIﬁ JCHb
IPOCPOUYKU HEYCTOMKY (TEeHI0), pa3Mep W MOPSAOK HCUUCIEHUS KOTOPOH OINpeNeNsioTcs B
COOTBETCTBHUH C ITYHKTOM 5 CTaTbH 28 HACTOALIETO 3aKOHA.

B cnyuae HapymeHuss CpOKOB, YyKa3aHHBIX B IyHKTax | M 2 HacToAlEH CTaTh,
noTpeOuTENh BIIpaBe MPEIbIBUTH UCTIOTHUTEIIO HHBIE TPEOOBAHUS, TPETYCMOTPEHHBIE TYHKTOM
1 crarbu 28 v mynkTamu 1 u 4 crarbu 29 HacTOAIIETO 3aKOHA.

Crarps 32. IIpaBo morpeduTe/isi HA 0TKa3 OT HUCIOJHEHHUsSI J0r0BOPa O BHIIOJHECHUH
padoT (OKa3aHMH yCJIYT)

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[ToTpeburens BIpaBe OTKa3aTbCcsi OT MCIOJHEHHUS JIOTOBOpa O BBIMOJIHEHUH padoT
(okazaHumM yciayr) B JII000€ BpeMs TPU  YCJIOBUM OIUIaThl MCTIOJHUTENIO (PaKkTUYeCKH
MIOHECEHHBIX UM PACXO/IOB, CBSI3aHHBIX C UCIIOJIHEHHUEM 0053aTeNIbCTB M0 JAHHOMY JI0TOBOPY.

Crarbs 33. CMmeTa Ha BbINOJHEHHE Pa00ThI (OKa3aHHE YCJIYIH)

1. Ha BoimonmHeHue paboThl (OKa3aHWE YCIyTd), MNPEAYyCMOTPEHHOH JIOTOBOPOM O



BBIMIOJTHEHUM  paboThl  (OKa3aHUM YCIYTM), MOXET ObITh COCTaBJ€Ha TBepaas WU
npuOIU3UTENbHAS CMETa.

CocraBieHHE TaAKOM CMETHI 1O Tpe60BaHI/IIO HOTpGGI/ITCJ'I}I WJIU UCIIOJHUTEIIS 0053aTelIbHO.

2. UcnonuuTens HEe BOpaBe TpeOOBATh YBEIUYEHUS TBEPIOM CMETHI, a MOTPEOUTENH - €€
YMEHBUICHUSA, B TOM 4YHCIIE B ClIy4yae, KOrja B MOMEHT 3aKI/IIOYEHUs JOTrOBOpPA HCKIIIOYAIach
BO3MOXKHOCTh TPEAYCMOTPETh MOJIHBIM 00BbEM MOIJIEKALIMX BBIMOJIHEHHUIO paboT (OKa3aHUIO
YCIIYT) WIA HEOOXOIUMBIX JUIS 3TOTO PACXOJIOB.

VcnonHuTeNns MMEET TpaBo TPeOOBATh YBEIMYCHHS TBEPIAOW CMETHI NMPH CYIIECTBEHHOM
BO3PAaCTaHUM CTOMMOCTH MarepuajioB M OOOPYIOBaHUS, MPEIOCTABISIEMbIX HCIOIHHUTENEM, a
TaKXXe OKa3bIBAEMBIX €My TPETBUMH JIMIAMH YCIYT, KOTOPOE HENb3s ObLIO MPEAyCMOTPETh MIPH
3aKJIIO4eHUM foroBopa. Ilpum oTkase moTpeOUTENs BBINOIHUTH 3TO TpeOOBaHHE HCIOIHUTEINb
BIIPAaBE PACTOPTHYTH JIOTOBOP B CYIEOHOM TMOPSIIKE.

(. 2 B pen. @enepanbpHoro 3akona ot 17.12.1999 N 212-03)

3. Ecnu Bo3HHMKJIa HEOOXOJUMOCTb BBIIOJHEHHS JOMOJHUTEIbHBIX paboT (OKa3aHUA
JOTIOJTHUTENBHBIX YCIYT) ¥ MO 3TOW MPUYMHE CYIIECTBEHHOTO MPEBBIIMICHUS MPUOTU3UTETHHON
CMEThI, HCIOJTHHUTENb O0s3aH CBOEBPEMEHHO MpeaynpeauTtb 00 3ToM mnorpedutens. Ecmu
noTpeduTens He Aall COriache Ha MPEeBBIIICHHE MPUOIN3UTEILHON CMEThI, OH BIIPAaBE OTKA3aThCs
OT WCIIOJIHEHHS JIOTOBOpa. B 3TOM ciydae MCHOJHUTENTh MOXKET TpeOOBaTh OT MOTPEOUTEINS
YIUIaThI IIEHBI 32 BHITIOJHEHHYIO PaboTy (OKa3aHHYIO yCIyTy).

VcnonHuTENh, CBOEBPEMEHHO HE TPEAYNPEAUBIINA TOTPEOUTENST O HEOOXOTUMOCTH
IPEBbILIECHUS TPUOIN3UTENILHON CMEThI, 00513aH HCIIOIHUTD JOrOBOP, COXPaHss PaBoO Ha OIUIATy
paboTsl (ycayru) B mipenenax npuOIu3uTeIbHON CMETHI.

(. 3 BBeaeH PenepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

Crarbs 34. BeinosiHeHne pad0oThbl U3 MaTepHAaJIa HCIIOJTHUTEIS

1. UcnomuuTens 00s3aH BBIMOTHUTH PadOTy, ONMPEAENEHHYIO TOTOBOPOM O BBITOIHEHUU
paboTHI, U3 CBOETO MaTepraja i CBOMMH CPEICTBAMH, €CITH MHOE HE MPEyCMOTPEHO JJOTOBOPOM.
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

HcnomauTens, MperoCTaBUBIINN MaTepuail sl BBITIOJHEHHSI pabOThI, OTBEUAET 3a €ro
HEHAAJNe)KAlllee KAuyeCcTBO IO TMpaBWiaM 00 OTBETCTBEHHOCTH TMpOJAaBIa 3a TOBapbl
HEHAJIJIE)KAIIET0 KaueCTBa.

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Marepuayl UCTIOJTHHUTENS OIUIAYMBACTCS MOTPEOUTENIEM IMPHU 3aKIIOYCHUN yKa3aHHOTO
JIOTOBOpa TMOJIHOCTBIO WJIM B pa3Mepe, yKa3aHHOM B JIOTOBOPE O BBIMOJHEHHH PabOTHI C
YCIIOBUEM  OKOHYATCIILHOTO  pacdera TMpU TMOJYyYEeHUU MOTPEOHWTENIeM  BBHITIOJTHCHHON
UCITIOJIHUTENIEM paboThl, €CIM HMHOW TMOPSAJAOK pacyeToB 3a MaTepuall HUCIOJHUTENS He
IPEyCMOTPEH COTIAIIICHHEM CTOPOH.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. B ciywasx, mpemryCMOTPEHHBIX JOTOBOPOM O BBITIOJHEHHH PAOOTHI, MaTepral MOXKET
OBITh MPEIOCTABICH UCIIOJHUTENIEM MOTpeOuTeNnto B kpeaut. [locnemyromiee n3MeHEHNE TICHBI
NPEAOCTABIEHHOTO B KPEAUT MaTepraia UCTIONHUTENS He BIEUYET 3a COOOH mepepacueTa.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

4, MaTepI/IaJ'I UCIIOJIHUTCIIA H H€06XOZ[I/IMI)IG JUIA  BBITIOJIHCHUSA pa6OTI)I TEXHHUYCCKUC



CpeACTBa, MHCTPYMCHTBI U IMTPOYCC NOCTABJIIAIOTCA K MCCTY BBITIOJIHCHUS pa60T HUCIIOJIHUTCIICEM.
Crarbs 35. BeinosiHeHHe pad0oThbl M3 MaTepraJa (¢ Bellblo) NOTpeduTe st

1. Ecnmu paboTa BBINONHSAETCS TMOJHOCTBIO WM YacTUYHO M3 Marepuana (C BeIblo)
NOTpPeOUTENs, UCIIOIHUTEIb OTBEYAET 3a COXPAHHOCTh 3TOT0 MaTepHaia (BEld) U IPaBUIbHOE
€r0 MCII0JIb30BaHUE.

Hcniomaurens 00s3aH:

MpeaynpenTh TOTPeOUTENsI O HEIPUTOTHOCTH UM HEJOOPOKAYECTBEHHOCTH TIEPEIaHHOTO
norpedureneM Marepuasa (Beum);

NpeaACTaBUTb OTUCT 00 HU3pacxoa0BaHUU MaTcpUuaia U BO3BpPATUTH €Iro OCTATOK.

B cnydae monHo# win 4acTUYHOM yTpaThl (OBpEXIEHUS) MaTepuaa (Bemu), IPUHATOro
OT MOTpedUTeNs, HCIOMHUTENb 00s3aH B TPEXIHEBHBIH CPOK 3aMEHUTh €r0 OJHOPOIHBIM
MaTepuasoM (BEIlbl0) aHAJOIMYHOTO KaYeCTBA U IO YKEJIAHUIO MOTPEOUTENS U3TOTOBUTH U3JIENINE
U3 OJIHOPOJHOIrO Marepuaia (BEIIM) B Pa3yMHBIH CPOK, a MPH OTCYTCTBUU OJHOPOTHOIO
Martepuaia (BellM) aHAJOIMYHOTO KauecTBa - BO3MECTUTH IMOTPEOUTENI0 JBYKPATHYIO LIEHY
yTpauyeHHOTro (TMOBPEKACHHOIO) MaTepuana (BEIIM), a TakXKe pacxXojbl, IOHECEHHBIE
noTpeduTeIeM.

2. lena yrpadeHHOro (IOBPEXICHHOT0) Marepuaia (BELIM) ONpeAessieTcs, UCXOIsl U3
LeHbl MaTepuana (Belln), CyLIECTBOBABIIEH B TOM MECTE, B KOTOPOM TpeOOBaHUE MOTPEOUTENs
JIOJDKHO OBbUIO OBITH YAOBIETBOPEHO MCIIOJHHUTENEM B JECHb JOOPOBOJIBHOTO Y/IOBJIETBOPEHUS
TaKoro TpeOOBAHMSI UJIU B JIEHb BBIHECEHUS CY[JI€OHOT0 pelIeHHUs], eciu TpeboBaHue NOTpeOUTeNst
JOOPOBOJIBHO YIOBJIETBOPEHO HE OBLIO.

Ilena Mmatepuana (Bemin), NepeaaBacMOrO HCIIOJHHUTEIIO, OINPENSIsIeTCs B JIOTOBOPE O
BBIMIOJITHEHUH Pa0OThl WM B MHOM JIOKyMEHTE (KBUTAHIMH, 3aKa3e), MOATBEPKAAIOIIEM €ro
3aKJIFOUCHHE.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. Vcnonaurtenb 0cBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a MOJHYIO WM YaCTHUUYHYIO yTpaTy
(moBpexaeHue) marepuana (BellW), NPUHATOTO MM OT MOTpeOUTeNs, €ciau MNOTpeOUTeh
IpEeayNpexIeH HCHOIHUTENeM 00 OCOOBIX CBOMCTBaxX Marepuana (BelM), KOTOPbIE MOTYT
HOBJIeYb 32 COOOW €ro MOJHYI WIHM YacTUYHYIO yTpary (TMOBpEeXAeHHUe) MO0 eciu yKa3aHHbIe
CBOMcTBa Marepuasia (BEUIM) HE MONIM ObITh OOHApY)KEHbl NpU HaAJeXallell NpuemMKe
UCIIOJIHUTEIIEM 3TOr0 MaTepuasa (BeLH).

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Crarbst  36. OO0s13aHHOCTH HUCHOJHHUTEJ HWHMOPMUPOBATL MNOTPeOUTENsE 00
00CTOATEBLCTBAX, KOTOPble MOIYT TMOBJHUSTHh HAa KA4eCTBO BBINOJHAEMON pPadoThl
(oka3bIBaeMoOM yCJIyru) WM NMOBJIeYb 32 C000H HEBO3MOKHOCTD €€ 3aBeplIeHNs B CPOK
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Hcnonautens 00s3aH  CBOEBPEMEHHO HMH(OPMUpPOBATH MOTPEOUTENT O TOM, HYTO
COOJTIOICHNE yKa3aHWM TOTPeOUTENsT U WHBIE OOCTOSTENHCTBA, 3aBUCAIIME OT MOTPEeOUTENs,
MOTYT CHH3UTh Ka4eCTBO BBIMOJIHSAEMON pabOThl (OKa3bIBAEMOM YCIYTH) MM MOBJICYb 32 COOOH
HEBO3MOXKHOCTB €€ 3aBEPIICHUS B CPOK.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)



Ecnu norpebutenb, HECMOTpPST HAa CBOEBPEMEHHOE M OOOCHOBaHHOE HH(DOPMHUpPOBaHHE
UCTIOJIHUTENIEM, B pPa3yMHBIH CpPOK HE 3aMEHHUT HENPHUTOAHBIA WM HET0OpOKaueCTBEHHBIN
Marepuai, He U3MEHHUT yKa3aHUil 0 crnocoOe BBHIMOIHEHHUsS paboThl (OKa3aHUs yCIyrH) JTuO0 He
YCTPAHUT HWHBIX OOCTOSTENBCTB, KOTOPHIE MOTYT CHH3HTH KadeCTBO BBIMTOTHIEMOH paOOTHI
(OKa3pIBa€MOM yCIyrH), MCIOJHHUTENIb BIIPaBe OTKa3aThCsl OT MCIIOJHEHUs JOroBopa o
BBIMIOJTHEHUU PaOOThI (OKa3aHUU YCIYTH) U MOTPeOOBATh MOTHOTO BO3MEIIEHNUS YOBITKOB.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Crarbs 37. llopsanok u ¢popMbl OIIATHI BHINOJIHEHHOH PadoThI (OKA3aHHOM YCIYTH)
(B pen. ®enepanbHbiX 3ak0HOB OT 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3)

[Torpeburens 00s3aH OIIATUTHh OKAa3aHHbIE €My YCIYTd B HOPSAKE W B CPOKH, KOTOPbHIE
YCTaHOBJIECHBI IOTOBOPOM C HCIIOIHUTEIIEM.
(uactp nepBasg B pen. GenepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[TorpeOutens 00s3aH OIUIATUTH BBHIMOJIHEHHYIO HCIOJIHUTENEM B MOJHOM 00beMe padoTy
nocne ee nNpuHATHs norpedurenem. C comtacusi noTpeduTesns padbora MOXKET ObITh OIJIau€Ha UM
IpHU 3aKJIIOYEHUH JOrOBOpa B MOJIHOM pa3Mepe WU IyTeM BbIJIaud aBaHCA.

(B pen. ®enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

Omnnara oka3aHHBIX YCJIYT (BBIIOJHEHHBIX padoT) MPOU3BOJUTCS MOCPEICTBOM HATUYHBIX
WM Oe3HaIMYHBIX PACYETOB B COOTBETCTBUH C 3aKOHOJaTeabCcTBOM Poccuiickoit deneparuu.
(uactb TpeTbs BBeeHa denepasbHbiM 3akoHOM 0T 27.07.2006 N 140-D3)

[Ipn wucnonb3oBaHUM HaIUMYHON (OPMBI pacyeToB oIjlaTa ToOBapoB (paboT, yciyr)
noTpeduTeseM NPOM3BOAUTCS B COOTBETCTBUM C yKa3aHHEM MpojaBla (MCIIOIHUTENSA) MyTeM
BHECEHUS HAJIMYHBIX JIEHEKHBIX CPEACTB MPOAABIy (MCIOJIHUTENI0), JUOO B KPEIUTHYIO
OpraHu3anyio, JMOO IUIATEKHOMY areHTy, OCYLIECTBISAIOUIEMY JESATEIbHOCTh IO IMpHEMY
wiarexed  ¢Qu3nyeckux Jul, 00 OaHKOBCKOMY IUIaTEKHOMY areHry (cyOareHry),
OCYILECTBIIAIOIEMY JIEATEIIbHOCTh B COOTBETCTBMM C 3aKOHOJATEILCTBOM O OaHKax M
OaHKOBCKOW JI€ATEIbHOCTH, €CIM MHOE HE YCTAaHOBJIEHO (eiepallbHbIMU 3aKOHAMU WUJIM WHBIMU
HOPMAaTHBHBIMHM TIpaBOBbIMM akTaMu Poccuiickoit @eneparun. I[Ipm sToM 00s3arenbcTBa
noTpeduTens nepen NpoaaBLoOM (UCIOIHUTEIEM) IO OIJIaTe TOBAapOB (paboT, yCIIyr) CUMTAIOTCS
UCIIOJTHEHHBIMU B pa3Mepe BHECEHHBIX JCHEKHBIX CPEACTB C MOMEHTA BHECEHHUS HaJIMYHBIX
JICHEX)KHBIX CPEICTB COOTBETCTBEHHO TPOJAaBLy (MCIOJHUTENI0), JUOO B KPEIUTHYIO
OpraHu3ainyio, JMOO IUIATEKHOMY areHTy, OCYLIECTBISAIOUIEMY JESATEIbHOCTh IO IMpHEMY
aTe)xxe  QuU3MYeckux M, 00 OaHKOBCKOMY IUIATE)KHOMY areHTy (cyOareHry),
OCYILECTBIIAIOIEMY JIEATEIIbHOCTh B COOTBETCTBHM C 3aKOHOJATEIbCTBOM O OaHKax M
OAHKOBCKOM J€SITEIbHOCTH.

(B pen. ®enepanbubix 3akoHOB OT 03.06.2009 N 121-D3, o1 27.06.2011 N 162-D3)

Crarbs 38. YTparuaa cuiy. - ®egepanbubiii 3akoH ot 25.10.2007 N 234-P3.

Crarbs 39. PeryJimpoBanne oka3aHus OTAeIbHBIX BHI0B YCJIYyT

[TocnencTBus HapyleHHs YCIOBUN 10rOBOPOB 00 OKa3aHUM OTJENIbHBIX BUJIOB YCIIYT, €CIIH
Takhe JOroBOPbI IO CBOEMY XapakTepy HE IOANaalT MOA JEHCTBUE HACTOALICH IVaBbl,
OTIPENIEIIAIOTCS 3aKOHOM.

Crarba 39.1. IIpaBuiia oka3aHusi OT/Ae/bHBIX BUAOB YCJIYI, BIIIOJHEHUS] OTAEIbHBIX

BH/IOB Pa0oT MOTpeOUTEIsIM
(BBenena ®enepanbHbIM 3akoHOM OT 18.07.2011 N 242-03)



[IpaBuna okxa3aHMs OTAEIBHBIX BHUJIOB YCIYT, BBIIOJIHEHUS OTIENBHBIX BHAOB pPabOT
notpedurensm ycranasiuBaroTcs [IpaBurensctBom Poccuiickoit deneparuu.

I'maBa IV. TOCYJJAPCTBEHHAS U OBHIECTBEHHAS 3AIIIUTA
IPAB IOTPEBUTEJIEN

Crarbs 40. @enepaabHblii roCyI1apCTBEHHbIN KOHTPOJIb (HaA30p) B 00/1aCTH 321U THI
npas norpeouresiei
(B pen. @enepanbHoro 3akoHa ot 11.06.2021 N 170-D3)

1. ®depepanbHBIi TOCYIAPCTBEHHBIM KOHTPOIb (HaA30p) B 0OOMAacTH 3allUTHl TPaB
norpeduTeneii  ocymiectisiercs — (eAepalbHBIM — OPraHOM — WCIOJHHUTENBHOW  BIIACTH,
ynoiaHoMoueHHbIM [IpaBurensctBoM Poccuiickoii denepanuu (J1anee - opran rocyaapcTBEHHOTO
HaJ30pa).

2. [IpenmetoM (enepanbHOr0 rocyaapCTBEHHOTO KOHTPOIS (HaA30pa) B 0OJACTH 3aIlUTHI
MpaB MOTpeOuTENEN ABISIOTCS:

1) cobmiomeHrne W3TOTOBUTENSAMU, HCIOIHUTEISIMH, MPOAABIIAMH, YIOJIHOMOYEHHBIMHU
OpPraHu3alMsiMi  WIKM  YINOJHOMOYECHHBIMU  HMHAWBUIYAJIbHBIMU  IPEANPUHUMATEIISIMH,
UMIIOpTEpaMH, BIAJCNbIIAMU arperaropoB 00s3aTelbHBIX TPEOOBAHM, YCTaHOBICHHBIX
HACTOSIIIUM 3aKOHOM, APYTHUMH (eepaTbHBIMU 3aKOHAMU U WHBIMU HOPMaTHUBHBIMHU TTPABOBBIMH
akramu Poccuiickorn ®denepanuu, a Takke akTaMu, COCTABILIOLIMMH IpaBo EBpasuiickoro
SKOHOMHUYECKOTO COI03a, PETYIUPYIONIMMHU OTHOIICHUS B 00JIaCTH 3alIUTHI MPaB MOTpeOUTENeH;

2) cobnroneHue W3rOTOBUTENEM, HWCIOJHUTENEM (JIMIOM, BBIMIOJHSAOUMM (QyHKIMK
MHOCTPAHHOTO M3rOTOBUTENS), MPOJABLOM TpeOOBaHHUM, YCTAHOBJIEHHBIX TEXHUYECKUMU
periaMeHTaMu, WK 00s3aTeNbHbBIX TPeOOBaHUMA, TOATIEKAIINUX IPUMEHEHHIO J10 THS BCTYIIJICHUS
B CHJIy TEXHHYECKUX PEIIAMEHTOB B COOTBETCTBHM ¢ DenepanbHbIM 3aKOHOM OT 27 nexadps
2002 rona N 184-®3 "O TeXHMYECKOM pETYIUPOBaHUN".

3. Opranmzanus u OCylIeCTBICHUE (PenepaTbHOTO rOCYIapCTBEHHOTO KOHTPOJIs (Haa30pa)
B 00JIacTH 3allUTHI MpaB MoTpeduTenei perymupyrorcs DeaepanbHbIM 3ak0OHOM OT 31 uroms
2020 roga N 248-®3 "O rocynapcTBEHHOM KOHTpOJie (HaI30pe) U MyHUITUTIATLHOM KOHTPOJIE B
Poccuiickoit ®enepanun’.

4. Tlonoxxenue o ¢eaepaibHOM TOCYIapPCTBEHHOM KOHTpoJie (Haa30pe) B 00JIaCTH 3aIUThI
npaB norpebureneit yreepxxkaaercs [IpasurensctBoM Poccuiickoit @enepanuu.

5. B mnonoxeHnn o QeneparbHOM TOCYIapCTBEHHOM KOHTpoJie (Haa30pe) B OOJIacTH
3alIUThl TpaB MOTpeOUTENIel yKa3bIBAIOTCS HAMMEHOBAHWE M CTPYKTYpHBIE 3JEMEHTHI
TEXHUYECKOTO peraMeHTa U (WiH) o0si3aTeIbHbIX TpeOOBaHUM, MOAIEKAIUX TPUMEHEHUIO 10
JIHSI BCTYIUICHHSI B CHJIy TEXHHYECKUX PEIIaMEHTOB B COOTBETCTBUM ¢ DenepanbHbIM 3aKOHOM
ot 27 nexadbps 2002 roma N 184-®3 "O TexHUYECKOM PETYIMPOBAHHUM', OLIEHKA COOJIOACHUS
KOTOPBIX OCYIIECTBISIETCA B paMKax (hefepanbHOro rocylapCTBEHHOIO KOHTPOJs (Haza3opa) B
o0IlacTH 3aIIUTHl MpaB MOTpPeOUTENeH, a TakKe BUABI MPOMYKIHH, SBISIONIHECS O0ObEKTaMHU
(enepanbHOro rocyIapCTBEHHOIO KOHTPOJIS (Haa30pa) B 00JIaCTH 3alUTHI IPaB MOTpeOUTeNeH.

6. Opran rocylapCTBEHHOTO HaJ30pa €XKEroAHO TOTOBUT TOCYIAPCTBEHHBIA OKIAT O
3amuTe TmpaB mnoTtpeduteneir B Poccuiickoit ®Pemepanuu B TMOpSAKE, YCTAaHOBICHHOM
[IpaBurensctBoM Poccuiickoit denepanuu.

7. OpraH TOCYHapCTBCHHOT'O Ha/I30pa BIIPpaBC 06pamaTbc;1 B CyJ C 3a4BJICHUSIMHU B 3allITUTY



npaB MoTpeduTeNel U 3aKOHHBIX UHTEPECOB OT/ENbHBIX MOTpeduTenel (Irpymnnsl HoTpeOuTesne,
HEOIPE/IETICHHOTO Kpyra MoTpeduTenei), a Takke ¢ 3asiBICHUSIMH O JUKBUIAIMN U3TOTOBUTENS
(ucromHUTENS, MPOAABLA, YIIOJHOMOYEHHOW OpraHM3allii, UMIIOPTEpa, BaJleNblia arperatopa)
a100 0 MpeKpalleHUH JeATeIbHOCTH MUHIUBUAYAIbHOIO MpeArnpuHUMaress (YIOIHOMOYEHHOTO
UHIMBUAYAJIBHOTO TpeJNpUHUMaTeNsi) 3a rpy0oe (MOBIEKIIee CMepTh WM MAacCOBBIE
3a0o0sieBaHusl, OTPABIICHUS JIIOJEH) HapylIeHHE MTpaB MOTPEeOUTENEH.

8. Opran rocygapCTBEHHOIO HaJa30pa B MOPSAKE, YCTAHOBIEHHOM 3aKOHOJATEIbCTBOM
Poccuiickoit ®enepannu, MOXeT ObITh NMPHUBJIECYEH CYIOM K Y4YacTHUIO B JieJie, a TaKKe BIpaBe
BCTyIaTh B JEJIO II0 CBOCH MHULMATUBE WIH 110 UHULUATUBE JIUL, yYaCTBYIOLIUX B Je€ie, UL
Jayyl 3aKJIIOYEHMs 1O JIedy B LeJIAX 3alUThl MpaB MOTpeOUTeNel B paMKax I'paXkIaHCKOTO WK
aJMUHUCTPATUBHOI'O CYIOIPOU3BOJCTBA.

9. Opran rocymapcTBEHHOIO HaJ30pa BIpPaBe JaBaTh pa3bACHEHUS [0 BOMpPOCAM
IPUMEHEHNs] 3aKOHOB M MHBIX HOPMAaTHBHBIX IIpaBOBBIX akTOB Poccuiickoit ®Penepanuu,
PEryIupyIOLMX OTHOIIEHHS B 001aCTH 3a1UThI IPaB MOTPeOUTENEH.

10. KoHncynbTHpoBaHue, NPOPUIAKTUUECKUNA BHU3UT, HAOIIONEHHME 3a COOJIOIEHUEM
o0si3aTeNnbHBIX TpeOOBaHMM, BbIE3AHOE OOCIEIOBAaHHE MOTYT MPOBOAUTHCA (eaepaIbHbIMU
rOCYIapCTBEHHBIMH YUPEXKICHUSIMHU, MOJBEIOMCTBEHHBIMH OpraHy roCylapCTBEHHOIO Ha/a30pa,
B TOpSAAKE W CIy4yasX, yCTAHOBJICHHBIX IIOJIOKEHHEM O (enepaabHOM TOCyIapCTBEHHOM
KOHTpoOJIE (Haa30pe) B 00JIACTH 3aIUTHI IPaB MOTPEOUTENEH.

Crarba 41. O03aHHOCTH U3TOTOBHUTEJIA (MCIOJHUTENS, MPOAABLA, YIIOJIHOMOYECHHOMI
OpPraHM3alMu WM YNOJHOMOYEHHOr0 MHIMBUAYAJIbHOr0 NMpeANpPUHUMATEIsSI, MMIIOPTEPA,
BJa/ieJIblia arperaropa) no MNpPeJoCTABJIECHHMI) HH(OPMALMH OPraHy rocyiapcTBEHHOIO
Ha/A30pa
(B pen. @enepanbHoro 3akona ot 29.07.2018 N 250-D3)

(B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

WzroroBurens  (MCHOJMHUTENb, MPOAABELl,  YINOJHOMOUYEHHAs  OpraHu3alus WU
YIOJIHOMOYEHHBIM WHAMBHUIYaJIbHbIN MpeInpuHUMATENb, UMIIOPTEp, BIaJEJel] arperaropa) mo
TpeOOBaHUIO OpraHa IOCY/IapCTBEHHOI'O HaJ30pa, €ro AOJKHOCTHBIX JIUI] 0053aH MPEJOCTaBUTh
B YCTaHOBJIEHHBIH MMM CpPOK JOCTOBEpHBIC CBEJCHHUS, JOKYMEHTAllUlo, OOBSICHEHHUsS B
NUCHbMEHHON U (WIN) YCTHOU (popMe U MHYIO HH(OPMALUIO, HEOOXOAUMYIO IS OCYIIECTBICHUS
OpraHOM TOCYJapCTBEHHOIO HaA30pa M €ro JOJDKHOCTHBIMU JIMIIAMH  [TOJHOMOYHH,
YCTAHOBJIEHHBIX 3aKOHOJATENIbCTBOM Poccuniickon denepanun.

(B pen. ®enepanbHoro 3akona ot 29.07.2018 N 250-D3)

Crarbs 42. YTparuia cuiy. - ®egepanbubiii 3akoH ot 21.12.2004 N 171-P3.

Crarbsa 42.1. IlonHOMOYHMS BBICIIMX HMCIOJHHUTEJIbHBIX OPraHOB IOCYIApPCTBEHHOM
BJacTH cy0ObekTOB Poccuiickoii @enepannu B 00/1aCTH 3a1UMTHI IPAB NOTpPednTe el
(BBeneHa PenepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

1. BpicmiMii WCHOTHUTENBHBIM OpraH TOCYAApCTBEHHOW BIACTH COOTBETCTBYIOIIETO
cyonekra Poccuiickoit deneparuu oCymecTBISIET MEPONPHUATHS 110 peaIn3alii, 00ECIeYeHUIO
U 3allliTe IpaB MOTpeOuTeNneld U B Mpeesiax CBOUX MOJTHOMOYHMI MPUHUMAET OMpeesICeHHBIC
MEPBL.

2. B mensx copelicTBUA 3alIuTe MpaB MOTpeOUTENel OpraHbl HMCIOIHUTEIBHOM BIIACTH
cyobektoB Poccuiickoit @enepanuu pa3padaThlBAlOT PETHOHAIBHBIC TPOTPAaMMBI IO 3aIIUTE
npaB MOTpeOuTeNnell U OKa3bIBaIOT COACWCTBHE OpraHaM MECTHOTO CaMOYIpPaBICHUS U



o0IIeCTBEHHBIM O0BEIMHEHUSIM TOTpeduTene (MX accoIalusIM, COK3aM) B OCYIIECTBICHUU
MMHU 3alIMUTHI IpaB noTpedurTesei.
(m. 2 BBeieH DenepanbHbIM 3akoHOM 0T 18.03.2019 N 38-03)

3. OpraH rocCymapCTBEHHOTO HaJI30pa YTBEPXKIAeT METOANYECKHE PEKOMEHIAINH II0
pa3paboTke M pealu3alliil PErHOHaJbHBIX M MYHHMIMIAIBHBIX MPOTpaMM [0 3alllUTe MpaB
norpeduTenei.

(. 3 BBeneH PenepanbHbIM 3akoHOM 0T 11.06.2021 N 170-D3)

Crarbsa 42.2. Ilepenaua ocymiecTB/ICHHSI TOJHOMOYHI OpPraHa rocylapcTBEHHOIO
HA/30pa OPraHaM MCIOJHUTEIBHOM BiIacTH cy0beKkTOB Poccuiickoin denepauuu
(BBenena PenepanbHbiM 3akoHOM OT 13.07.2015 N 233-D3)

[TomHOMOUMS OpraHa TOCYAapCTBEHHOTO HaJa30pa IO OCYIIECTBICHUIO (eaeparbHOro
TOCYIapCTBEHHOTO HaA30pa B OOJACTH 3alIUTHI MPaB MOTPEOUTENICH MOTYT MepeaaBaThCs s
OCYIIECTBIICHUsI OpTraHaM UCIHOJHHUTENbHOW BiacT CcyObekToB Poccuiickoit deneparnuu
nocraHoBieHussMu [IpaButenbctBa Poccuiickoit @enepannu B IOPSAKE, YCTAHOBIECHHOM
@denepallbHBIM 3aKOHOM OT 6 OkTs0ps 1999 roma N 184-®@3 "OO6 o0mmMx mnpuHIUIAX
OpraHu3alMy  3aKOHOAATENbHBIX  (TIPEICTABUTEIBHBIX) W  HCIHOJHUTEIBHBIX  OPraHoOB
rocynapcTBeHHOH BiacT cyobekToB Poccuiickoit denepanun".

Crarbs 42.3. Ilogaua n paccmorpenne odpamieHuii morpedurtenen
(BBeneHa ®enepanbHbIM 3ak0HOM OT 18.03.2019 N 38-D3)

1. OGOpaimenue mnorpedUTENss MOXET OBbITh HalNpaBlIeHO B NUCbMEHHOW Qopme Ha
OyMa)XHOM HOCHTEJIE WJIM B 3JIEKTPOHHOW (hopMe B OpraH roCyJapCTBEHHOTO HAA30pa, WHbIE
YIIOJIHOMOYEHHBIE (peZiepanbHble OpraHbl HCIOJHHUTENBHOW BIACTH, OPTaH HWCIOJIHUTEILHOU
BiacT cyobekta Poccuiickoit @enepanuu 1160 opraH MECTHOTO CaMOYTPaBJICHUS.

2. OOpamenue moOTpeOUTENIT MOXKET OBITh HAIPaBICHO MO TOYTE, C HMCIOJIb30BAHHEM
UH(POPMAITMOHHO-TETIEKOMMYHHUKAIIMOHHOW ceTu "MHTepHer", B TOM 4Hcle OQHUIHAIBHOTO
caiiTa OpraHa roCylIapCTBEHHOTO HaJ30pa, WHBIX YMOJHOMOYECHHBIX (PerepaabHbIX OPraHOB
UCTIOJTHUTENFHOW BIIACTH, OpraHa HCIOJIHUTEIhHOU BiacTu cyowbekTa Poccuiickoit ®denepanuu
aub0 opraHa MECTHOTO camoympaBieHus (B cyObekTax Poccuiickoit ®dexepanuu - ropomax
tdenepanpHoro 3HaueHuss Mockse, Cankrt-IletepOypre u CeBacTomoie ¢ HUCHOJIb30BaHHEM
0opUIIMATBFHOTO CaliTa OpraHa MECTHOTO CaMOYIPABJICHUs B CIydae, €CIH ATO MPETyCMOTPEHO
3aKkoHaMHu CcyObekToB Poccuiickoii @enepanuu - ropoaoB ¢eaepaibHOro 3HaueHUs MOCKBHI,
Cankr-IlerepOypra u CeBacTonos), €JMHOIO HOpTajla TOCYAAPCTBEHHBIX M MYHUIUIAIbHBIX
yCIIyT MO0 PEruoHalIbHOTO MOpTaja TOCYIapCTBEHHBIX W MYHHUIIMIANBHBIX YCIYT, a TaKxke
MOJKET OBITh PUHATO MPU JTUIYHOM MIPUEME 3asIBUTEIIS.

3. B MHOroyHKIMOHQJIBHBIX LIEHTPAaX MpPEJOCTABICHUS TOCYJAapCTBEHHBIX U
MYHHULIMIIAJIBHBIX YCIYyT MOTYT OCYIIECTBISATHCS MpUEM oOOpalleHuil noTpeduteneid U
KOHCYJIFTUPOBaHUE NOTpeOUTENeH MO BOMPOCcaM 3alUThl X MPaB Ha OCHOBAHUU COIVIAILICHUH O
B3aUMOJICHCTBUH MEXIY MHOTO(YHKIIMOHATHLHBIMH LEHTpaMu IIPENOCTABICHUS
TOCYIapCTBEHHBIX W MYHUIMNAJIBHBIX YCIYT U (perepanbHbBIMU OpraHaMU HCHOJHUTENIbHON
BJIACTH, OpPraHaMM TOCYJapCTBEHHBIX BHEOIOMKETHBIX (POHIOB, OpraHaMu TOCydapCTBEHHOU
BiacTu cyobekToB Poccuiickoii deneparyy, opraHaMu MECTHOTO CaMOYTIpaBIICHUS.

Crarbsi 43. OTBeTCTBEHHOCTh 32 HapylLIeHHe NMpPaB NMoTpeduTesieil, yCTAHOBJIECHHBIX
3aKOHAMM ¥ HHBIMH HOPMATHBHBIMH NPaBoBbIMM akTaMu Poccuiickoii ®enepanun
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)



3a HapylleHue MpaB MoTpeOuTeNneil, yCTaHOBIEHHBIX 3aKOHAMHU U UHBIMU HOPMAaTHBHBIMU
npaBoBbIMU akTamu Poccuiickoit ®enepauuu, mnpojasel (MCHOIHUTENb, W3TOTOBUTEIb,
YIIOJIHOMOYEHHAsI OpPraHu3alys WIM YIOJHOMOYEHHBIM WHIMBUAYaJIbHBIM INpEANPUHUMATEID,
UMIIOPTEP)  HECeT  aJMUHHUCTPATHBHYIO,  YIrOJIOBHYI0  WJIH  TIPaKIaHCKO-IPAaBOBYIO
OTBETCTBEHHOCTb B COOTBETCTBUU € 3aKOHOIATENbCTBOM Poccuiickoit denepannu.

Crarbsa 44. OcymecTBieHHMe 3allUTHI NPaB NOTpeduTeNell OpraHaMM MeECTHOIO
caMoynpaBJieHUsl
(B pen. @enepanbHoro 3akoHa ot 22.08.2004 N 122-03)

B memsx 3ammrthl mpaB morpeOuTeneil Ha TEPPUTOPUU MYHHLMIAIBHOTO O0Opa30BaHUs
OpraHbl MECTHOTO CaMOYTIPaBJIEHUsI BIIPaBE:

paccmarpuBarh oOpalleHusi MoTpeOuTenei, KOHCYIBTUPOBaTh HUX IO BOMPOCAM 3aIIUTHI
MpaB MOTpeOuTeNeH;
(B pen. @enepanbHoro 3akona ot 18.03.2019 N 38-D3)

oOpamarecsi B Cyasl B 3allUTy MpaB NOTpeOuTenei (HEONpPEAEIeHHOTO Kpyra
norpedurenei);

pa3pabaTbiBaTh MyHULIUIIATbHBIE IPOTPAMMBI 110 3aIIUTE IIPaB MOTPEeOUTENEH.
(ab3arn BBeneH denepanbHbiM 3akoHOM OT 18.03.2019 N 38-D3)

[Ipu BBIsIBIEHWU IO OOpamIeHUIO MOTpeOuTesnss ToBapoB (padoT, yCIyT) HEHAAJIEKAIIETO
KauecTBa, a TaKKe OMACHBIX JJISl KU3HU, 3[I0POBbs, HMYIIECTBA MOTPEOUTENEH U OKpYsKaroIIei
CpeIbl OPraHbl MECTHOTO CaMOYIIPABIICHUS HEe3aMeUTUTEILHO U3BEIIAIOT 00 3TOM (eiepaibHbIe
OpraHbl HCIIOJHUTEIBHON BIACTH, OCYLIECTRIISIIOIINE KOHTPOJIb 32 KaUeCTBOM M 0€30MacHOCTHIO
TOBapoB (paboT, yciyr).

(B pen. ®enepanbHoro 3akona ot 18.03.2019 N 38-D3)

Yactb TpeTbst yTparuia cuiy. - @enepanbubliii 3akoH ot 18.03.2019 N 38-D3.

Crarbs 45. IlpaBa 001ecTBeHHbIX 00beIMHEHUI MoTpeduMTeNel (MX accouMalMii,
COI030B)
(B pen. ®enepanpuoro 3akoHa ot 21.12.2004 N 171-D3)

1. Tpaxmane BmpaBe OOBEAMHATHCA Ha JOOPOBOJIBLHOM OCHOBE B OOIIECTBEHHBIC
oObenuHEeHUsT TOTpeduTenel (MX accolualuu, CO3bl), KOTOpbIE OCYIIECTBISIIOT CBOIO
JESTEIIbHOCTh B COOTBETCTBUU C YCTaBaMHU YKa3aHHBIX 00BbEIMHEHUN (MX acCOLMAIUi, COI030B)
U 3aKoHoJaTenbCcTBOM Poccuiickon denepanuu.

2. OOmecTtBeHHbIE OOBEAMHEHUS TMOTpeOuTeNneld (MX accolMaluM, COKO3bI) I
OCYIIIECTBJICHHUS] CBOMX YCTaBHBIX II€JICH BIIPaBe:

y4acTBOBaTh B pa3pabOTKe 00s3aTelbHBIX TpeOOBaHMM K ToBapaM (paboram, yciyram), a
TaKXKe TMPOCKTOB 3aKOHOB M WHBIX HOPMATHBHBIX TPABOBBIX akTOB Poccuiickoit deneparyu,
PEeryIHpPYIONIUX OTHOIICHHS B OOJIACTH 3aIIUTHI ITpaB MOTPeOUTENCH;

NPOBOJIUTH HE3aBUCHMYIO JKCIIEPTU3Y KauecTBa, OE30MacHOCTH TOBApOB (padoT, yciyr), a
TAaK)K€ COOTBETCTBUSl IOTPEOUTENIbCKMX CBOWCTB TOBapoB (paboT, ycCiyr) 3asBICHHOMN
NpoAaBLUAMH (M3TOTOBUTEISIMH, UCTIOTHUTEISMH ) HH(GOPMALIUK O HUX;

OCYILIECTBIATh OOIIECTBEHHBI KOHTPOJIb 3a COONIONCHHEM IIpaB NOTpeduTeneil u



HaIpaBisATh B OpraH TIOCYAapCTBEHHOIO HaJa30pa W OpraHbl MECTHOIO CaMOYIIpaBJICHUS
uHbopMauio o (akrax HapyUleHHH NpaB MOTpeOuTeNel s MPOBENCHHUS MPOBEPKU STUX
(akTOB M TMPHUHATUS B Clydae MX MOATBEPXKICHUS MEp IO MPECEUCHUIO0 HApYIICHUH MpaB
norpedureneil B mpenenax MNOJHOMOYHMM YKa3aHHBIX OpraHoB, Y4YacTBOBaTh B IPOBEJEHUU
9KCMEePTU3 Mo (aKTaM HapyUICHUH MpaB MOTpeOUTENeH B CBA3H ¢ OOpaIeHUsIMU IOTpeOUTENEeH.
[Ipu ocymiecTBieHnn 0OIECTBEHHOTO KOHTPOJISI OOIIECTBEHHBIE OOBEIMHEHUS TOTPEOUTENCH
(X accomuanuu, CO3bl) HE BIpaBe TPeOOBaTh OT M3TOTOBUTENEH (MCIIOIHUTENEH, MPOJaBIIOB,
YIOJIHOMOYEHHBIX OpPraHMU3alMi WM YHOJTHOMOYEHHBIX MHAMBHUAYAIbHBIX HpeAIpUHUMAaTENeH,
UMIIOPTEPOB)  MpPEJCTABICHHE  JOKYMEHTOB  (BBINOJHEHHE  JeicTBUI),  00S3aHHOCTh
Mpe/CTaBICHNs (BBIOJHEHUS]) KOTOPBIX MO TpeOOBaHUIO MOTPEOUTENST HE YCTAHOBJIEHA
3aKOHOM;

(B pen. ®enepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

pacrpocTpaHaTh WHPOPMALIMIO O MpaBax MOTpeOUTeNIel U 0 HEOOXOIUMBIX ACUCTBUSAX IO
3alllUTe 3TUX MpaB, O pe3yibTaTaX CPaBHUTEIbHBIX HCCIIEIOBAaHUN KauecTBa TOBApOB (padoT,
yCIyT), a TakXke HMHYI HH(popMaluio, Kotopas OyneT crnocoOCTBOBaTh peaju3alliyd MpaB U
3aKOHHBIX HHTepecoB mnorpedburteneil. I[lybmukyemble OOHIECTBEHHBIMU OOBEAMHEHUSIMU
norpebureneil (MX accolMalUsMH, COI3aMH) Ppe3yJbTaTbl CPAaBHUTENBHBIX HCCIEIOBaHUN
Ka4ecTBa TOBApOB (PaboT, yCIyT) HE SABISIOTCS PEKIIaMOK;

BHOCHUTb B (pefiepabHble OpraHbl UCIIOJHUTEIBHON BIACTH, OPraHU3alUuy MPEIJIOKEHUS O
NPUHSATAA MEp IO TOBBIIICHUIO KauyecTBa TOBApOB (padoT, yCiIyT), MO MPUOCTAHOBICHHIO
IOPOM3BOACTBA U peaNU3alMi TOBAPOB (BBINOJIHEHHUS DPA0OT, OKa3zaHHs YCIYT), 1O OT3BIBY C
BHYTPEHHEI0 pbIHKA TOBapoB (paboT, yciayr), HE COOTBETCTBYIOIIMX MPEIbABISEMbIM K HUM U
YCTaHOBJICHHBIM 3aKOHO/AATeNbCTBOM Poccuiickoit denepaniuu 0 TEXHUYECKOM PETyIMpPOBAHUU
00s13aTeIbHBIM TPEOOBAHUSAM;

BHOCUTh B OpraHbl MPOKypaTypel U ¢eaepaibHble OpraHbl HCHOTHUTEIBLHOW BIACTH
Marepualibl O IIPHUBJICUCHUHU K OTBCTCTBCHHOCTH JIMI, OCYHICCTBIAIOMIUX IPOU3BOACTBO U
peanu3alyio TOBapoB (BBIMOJHEHHWE pPAa0OT, OKa3aHUWE YCIOyr), HE COOTBETCTBYIOIIMX
NpeaAbABIIAICMBIM K HHUM 00s3aTeILHBIM Tp€60BaHI/I${M, a TakKXKeC Hapymarmomux IpaBa
notrpeduresneil, yCTaHOBICHHbIE 3aKOHAMHM W HMHBIMH HOPMATUBHBIMH IPABOBBIMH aKTaMH
Poccuiickoit @enepannu;

oOpamiarbCsi B OpraHbl MPOKYpaTypbl ¢ MpocbOaMH MPUHECTH MPOTECThl O MPU3HAHUH
HE/IEUCTBUTEIbHBIMU aKTOB (e/iepalbHbIX OPraHOB HCHOJHUTEIBbHOM BJIAcTH, aKTOB OPraHoOB
UCTIOJIHUTENBHON BIacTH cyObekToB Poccuiickoit denepanuu M akTOB OpPraHOB MECTHOTO
caMOyTpaBJI€HMs], TPOTUBOPEUALIMX 3aKOHAM M HHBIM DPETYIMPYIOIIMM OTHOLIEHHs B 00JacTu
3alIUTHI NIpaB MOTpeduTeNIel HOpMAaTUBHBIM IPaBOBBIM akTaMm Poccuiickoit denepannu;

o0pamiareCs B Cy/bl C 3asSBICHUSMH B 3aIUTY MPaB MOTPEOUTENICH 1 3aKOHHBIX HHTEPECOB
OT/EBHBIX NOTpeOuTeNeH (Irpynnsl NOoTpeduTeIeH, HEONPEAEIEHHOTO Kpyra norpeduTeneil);

y4acTBOBaTb COBMECTHO C OpPraHoM TOCYJAapCTBEHHOTO Haa30pa B (QOpMUPOBAHUHU
OTKPBITHIX M OOIIEAOCTYMHBIX TOCYIapCTBEHHBIX HH()OPMALMOHHBIX PECYpCcOB B 00JacTH
3alUThI IpaB MOTpeOuTENEH, KauecTBa U 0€301aCHOCTH TOBApOB (padoT, yciyr).
(ab3an BBenen denepanpHbiM 3akoHOM OT 18.07.2011 N 242-D3, B pen. PenepanbHOro 3aKoHa
o1 25.06.2012 N 93-®3)

Crarbsi 46. 3amura npaB HW 3aKOHHBIX HHTEPECOB HEOMNPeIeJeHHOI0 Kpyra
norpeouTesiei
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)



Opran rocyJapCTBEHHOTO Ha/J30pa, OPraHbl MECTHOTO CaMOYIpaBIICHUs, OOLIECTBEHHBIE
oObeMHeHUsl moTpeduTeneld (MX accolUallM, COI03bl) BIPABE MPEIbSIBISATb UCKU B CyAbl O
OpeKpalleHu  TPOTUBONPABHBIX  JEHCTBHIA  HM3TOTOBHUTENS  (MCIIOMHUTENS, MpPOJaBIa,
YIOJIHOMOYEHHON OpraHMu3allii WU YIOJIHOMOYEHHOTO MHAWBHYyabHOTO MpEANpUHUMATEIS,
UMIIOpTEPa) B OTHOIIEHUH HEOTIPEICIIEHHOTO KpyTra MOTpeOuTeNeH.

(qactp mepsas B pen. DenepanpHoro 3akona ot 18.07.2011 N 242-D3)

[Ipy ynoBIETBOPEHMM TAKOrO HMCKa Cy1 OOs3bIBa€T IMPABOHAPYILUTENs JOBECTH B
YCTaHOBJICHHBIN CYJIOM CPOK uY€pe3 CpelicTBa MaccOBOW HMH(OpMAalMU WM MHBIM CIIOCOOOM 10
CBEJIeHUsI TOTpeOuTeNeH pelieHue cya.

BcerynuBuiee B 3aKOHHYIO CHJIy DPEIICHHE CyAa O INMPU3HAHMM JEHWCTBHM HM3TOTOBHUTEIS
(ucriomHUTENS,  OpPOJABIA,  YINOJIHOMOYEHHOM  OpraHM3alud WM YHOJIHOMOYEHHOIO
WHIUBUAYAIbHOTO  MpENNpUHUMATENS, WMIIOpTEpa) MPOTUBONPABHBIMU B  OTHOIIEHUU
HEONpPEAENeHHOT0 Kpyra motpeOuTeneil oO0s3arenbHO s Cy/la, PacCMaTpPHUBAIOLIETO MCK
MOTPEOUTENS O 3aIIUTE €ro MPaB, BOHUKIINX BCJIECICTBUE HACTYIJICHUS IPaXKIaHCKO-TIPABOBBIX
HOCHEICTBUM  JeHCTBUH  W3rOTOBUTENS  (MCIOMHMUTENS, MPOAABLA,  YIOJIHOMOYEHHOMH
OpraHM3ali WX YIOJIHOMOYEHHOIO HWHAMBHYyaJIbHOTO MpeANpUHUMATENS, MUMIIOpPTEpa), B
4acTU BOIIPOCOB, UMEIU JU MECTO TAaKHUE ICUCTBUSA WU COBEPLICHBI JIM OHU H3TOTOBUTEIEM
(ucronHuTENEM, MPOAABLIOM, YIOJIHOMOYEHHONW OpraHu3aliedl Wil  YHNOJIHOMOUYEHHBIM
UH/IMBUAYaJIbHBIM IPEANPUHUMATEIEM, UMIIOPTEPOM).

OMHOBPEMEHHO C  YIOBJIICTBOPCHHEM  WCKa, TPEIBSIBICHHOTO  OOIIECTBEHHBIM
oObenmuHEHHWEM  moTpeOuTenei  (MX  acconManuel, COI30M), OpraHaMHd  MECTHOTO
CaMOyTIpaBJICHHUSI B HWHTEpECcax HEOINPEACICHHOTO Kpyra NOTpeOHUTeIeH, Cya NpUHHUMACT
pelieHne O BO3MEIICHHWU OOIIECTBEHHOMY OOBEIMHEHUIO MOTpeduTeneil (MXx accolualuw,
COI03y), OpraHaM MECTHOTO CaMOYIPaBJICHHs BCEX MOHECEHHBIX I10 NIy CyACOHBIX U3JIEPKEK, a
TakK€ HHBIX BO3HHKIIMX JO OOpamleHuss B CyI M CBSI3aHHBIX C PAacCMOTPEHHUEM Jena
HEOOXOMMBIX PACXOJ0B, B TOM YHCIIC PACXOJ0B Ha TPOBEJACHHE HE3aBHUCHMOW JKCIEPTHU3HI B
Clly4yae BBISBICHUS B pe3ylibTare MpPOBEACHUS TaKOW SKCIEPTH3bl HApYIICHUS O00sS3aTeNbHBIX
TpeboBaHMil K TOBapaM (paboTam, yciyram).

[Ipe3unent
Poccuiickont @enepanun
B.EJIBIIH
Mockaa, [Jom CoBetoB Poccun
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