
 
 

 LIST OF EVIDENCES - HOTEL MANAGEMENT INDUSTRY 

Criteria STT Proof code Evidence name Number, date of issue, or time of survey, 
investigation, interview, observation, 
etc. 

Place of issue or 
group, individual 
implementation 

STANDARD 1. GOAL AND OUTPUT STANDARDS OF THE TRAINING PROGRAM   

Criterion 1.1 
The objectives of the training program are clearly defined, consistent with the mission and vision of the higher education institution, and consistent with the objectives of higher education 
stipulated in the Law on Higher Education. 

 1  
H1.01.01.01 

 
Decision on promulgating the 2017 Training Program 

 
191/QD-DHTĐHN March 10, 2017 

 
Hanoi University 

of Science and 
Technology 

 2  
H1.01.01.02 

 
CTDT 2019 

 
646/QD-DHTĐHN June 18, 2019 

 
Hanoi University 

of Science and 
Technology 

 3  
H1.01.01.03 

 
Training Program 2020 (supplement to Training Program 2019) 

 
Faculty of VHDL in 2020 

 
Faculty of 
VHDL 

 4  
H1.01.01.04 

 
2022 Training Program 

 
984/QD -DHTĐHN August 16, 2022 

 
Hanoi University of 

Science and 
Technology 

 5  
[H1.01.01.05] 

 
2022 Training Program Description 

 
985/QD -DHTĐHN August 16, 2022 

 
Hanoi University of 

Science and 
Technology 

 6  
H1.01.01.06 

 
Matrix relating to HPs and 2022 Training Program (issued together with 2022 Training 
Program) 

 
984/QD -DHTĐHN August 16, 2022 

 
Hanoi University of 

Science and 
Technology 

 7  
H1.01.01.07 

 
Website of Hanoi University of Science and Technology 

 
link 

 
Hanoi University of 

Science and 
Technology 

 8  
H1.01.01.08 

 
Faculty of VHDL's PhD flyer 

 
image 

 
Faculty of 
VHDL 

 9  
H1.01.01.09 

 
Weekly Activity CD 

 
860/TB-DHTĐHN August 31, 2020 

 
Hanoi University of 

Science and 
Technology 

 10  
H1.01.01.10 

 
Decision on Announcing the Mission and Vision of Hanoi National University 

 
Decision No. 43/QD-DHTĐHN dated January 18, 
2016 

 
Hanoi University of 

Science and 
Technology 

11  
H1.01.01.11 

 
Law on Higher Education 

 
Law No.: 08/2012/QH13- June 18, 2012 

 
National 
Assembly 

12  
H1.01.01.12 

 
Law amending and supplementing a number of articles of the Law on Higher Education 

 
Law No.: 34/2018/QH14- November 19, 2028 

 
National 
Assembly 

13  
H1.01.01.13 

KH survey labor market on human resources 33/ KH - DHTĐHN 12/01/2018 Hanoi University of 
Science and 
Technology 

https://drive.google.com/file/d/1pwcW-qA9e_Ee5bwDeKxw2mrj01h2RQ4b/view?usp=drive_link
https://drive.google.com/file/d/1SEoCWIx4y8jNWEx-D7lJ6rNI2Xi5Yuf2/view?usp=drive_link
https://drive.google.com/file/d/1ZkRHTbzMiy76fSupP6uBxSgcDOAuFfXt/view?usp=drive_link
https://drive.google.com/file/d/1TcToKCxP6tsrEowcumaiXjxqP-PZ84rJ/view?usp=drive_link
https://drive.google.com/file/d/1F3ZBiB9bvFm11ovz-5Rx5E6YwxLVxriI/view?usp=drive_link
https://docs.google.com/spreadsheets/d/1SXXjJGjMQuUYGyOmvMFWjLDMzZKFfv8-/edit?usp=drive_link&ouid=114989010894777370562&rtpof=true&sd=true
https://drive.google.com/file/d/1PH9xMa_aZ1bdct6k5ELR9MEjofYYnkdb/view?usp=drive_link
https://drive.google.com/file/d/18XpadsSXVsAI9IgAARiL6FYmoaoQigWX/view?usp=drive_link
https://drive.google.com/file/d/1L4SNATA67n2WSCWMuZNs7g6-oq7Q12-Q/view?usp=drive_link
https://drive.google.com/file/d/15-5hakTlKucxOAmv7f0XY3fjoPe4sRGQ/view?usp=drive_link
https://drive.google.com/file/d/1BF-90IuU-Ib7YtHw8-H-p1QHocKqE7rc/view?usp=drive_link
https://drive.google.com/file/d/1qCFg8vygn5AW_dPu7bvSeP4XOjAWMPnJ/view?usp=drive_link
https://drive.google.com/file/d/1o-mLs6b3urWkbfH-Q6tGfkOZxii0KbBo/view?usp=drive_link


14  
H1.01.01.14 

 
Student Council 2017-2018 

 
762 /TB-DHTĐHN 02/07/2018 

 
Hanoi University of 

Science and 
Technology 

15  
H1.01.01.15 

 
Student feedback report 2018-2019 

 
917/ BC-DHTĐHN August 23, 2019 

 
Hanoi University of 

Science and 
Technology 

16  
H1.01.01.16 

Student feedback report 2019-2020 674/ BC-DHTĐHN14/07/2020 Hanoi University 
of Science and 

Technology 
17  

H1.01.01.17 
Final Student Report 20-21 630/BC-DHTĐHN June 26, 2021 Hanoi University of 

Science and 
Technology 

18  
H1.01.01.18 

Report on the results of collecting feedback from businesses, lecturers, and alumni on CLSV 
graduate 

No. 919/BC-DHTĐHN dated September 23, 2019 Hanoi University of 
Science and 
Technology 

 

https://drive.google.com/file/d/1WOu4oq5iz-_mKchsQRJSpHpzgk-zC5K0/view?usp=drive_link
https://drive.google.com/file/d/1k0EJi0t5o-uoKCHNBohe56P8iVDA7nE7/view?usp=drive_link
https://drive.google.com/file/d/1VkYjSvKKckyTSJv6T_1RkDXQWmmfBo0N/view?usp=drive_link
https://drive.google.com/file/d/1pGXAPI-i59V3Hg8w_KZJmtHECFppvcZX/view?usp=drive_link
https://drive.google.com/file/d/1pI__OZmUqGzzrcfkM81-4MDqYHxId161/view?usp=drive_link


 
 19  

H1.01.01.19 
Training program of University of Technology Link to University of Technology University of 

Technology 
20  

H1.01.01.20. 
Training program of University of Social Sciences and Humanities Link to University of Social Sciences and 

Humanities 
School 
University of Social 
Sciences and 
Humanities 

21  
H1.01.01.21 

Training Center of Ha Long University Link to University of Law University of Law 

22  
H1.01.01.22 

University of Economics and Business Administration Link to National Economics University National Economics 
University 

23  
H1.01.01.23 

Hue University Training Center Link to Hue University 27/QD-DHH January 11, 
2018 

Hue University 

24  
H1.01.01.24 

Training program of Ho Chi Minh City University of Languages ​​and International Studies Link to DDHNN-TH HCM school University of 
Languages ​​and 
International 
Studies 
HCMC 

25  
H1.01.01.25 

2019 Training Program Revision Report VHDL science text Faculty of VHDL 

26  
H1.01.01.26 

KH adjusts the training program 1049/KH-DHTĐHN November 9, 2021 Hanoi University of 
Science and 
Technology 

 
Criterion 1.2 

 
The output standards of the training program are clearly defined, covering both general and specific requirements that learners need to achieve after completing the 
training program. 

 

 1  
H1.01.02.01 

CDR 2022 (issued according to CTDT 2022) 984/QD -DHTĐHN August 16, 2022 Hanoi University of 
Science and 
Technology 

   
H1.01.02.01 

CDR 2022 986/QD-DHTĐHN August 16, 2022 Hanoi University of 
Science and 
Technology 

 2  
H1.01.02.02 

Matrix of HPs and CDRs 2022 (issued according to CTĐT 2022) 984/QD -DHTĐHN August 16, 2022 Hanoi University of 
Science and 
Technology 

 3  
H1.01.02.03 

School Website: hnmu.edu.vn Link Hanoi University of 
Science and 
Technology 

 4  
H1.01.02.04 

Flyer of Faculty of VHDL image Faculty of VHDL 

 5  
H1.01.02.05 

SHCD Weekly Schedule 860/TB -DHTĐHN August 31, 2020 Hanoi University of 
Science and 
Technology 

 6  
H1.01.02.06 

Decision on building and announcing the 2022 CDR 224/QD-DHTĐHN April 4, 2022 Hanoi University of 
Science and 
Technology 

 7  
[H1.01.02.07] 

Teaching program 2022 (issued with training program 2022)  
984/QD -DHTĐHN August 16, 2022 

 

 8  
H1.01.02.08 

KQ KS asks employers for opinions on the quality of SVTN 2019 No. 919/BC-DHTĐHN September 23, 2019 Hanoi University of 
Science and 
Technology 

9  
[H1.01.02.09] 

Process of building CDR for university majors 331/TB - DHTĐHN April 25, 2016 Hanoi University 
of Science and 
Technology 

 
Criterion 1.3.​ The output standards of the training program reflect the requirements of stakeholders, are periodically reviewed, adjusted and publicly announced. 

 

 1  
H1.01.03.01 

Report on survey results to collect opinions from employers, managers, and alumni on 
training programs/activities. No. 919/BC - DHTĐHN dated September 23, 

2019 
 
Hanoi University of 

https://drive.google.com/file/d/1WnbNu0lalz1pV3qlZ7l3GvLcchwzUydj/view?usp=drive_link
https://drive.google.com/file/d/1lMDslVbVhB8q8MZ5AfTBTMNJsI7jK4lf/view?usp=drive_link
https://drive.google.com/file/d/1gCiP4IKuVzzTvTA8xmm1orkroK0j-ELQ/view?usp=drive_link
https://drive.google.com/file/d/1Zt-5OhbC0PuGKtEsos1kHuAKcoCG00mH/view?usp=drive_link
https://drive.google.com/file/d/1dngXnUoFoCcAGQex08XIGpVrZIF9Y8_m/view?usp=drive_link
https://drive.google.com/file/d/1ONuYwYgay3CvJQaVdJuSsJY7gsm3kIhg/view?usp=drive_link
https://drive.google.com/file/d/1RciVdmtO-I8FCKEyfYqe7I5pf5nTKnVr/view?usp=drive_link
https://drive.google.com/file/d/1_Xxpe0z9BB8okmTfNIsBIMhS778ZKVl0/view?usp=drive_link
https://drive.google.com/file/d/16nm_jkaQ5KsWRoEc_Jf5BJLko94P0FVH/view?usp=drive_link
https://drive.google.com/file/d/1k5gtnVdUXlbmB4dsUPjkF9eATJKz1eGO/view?usp=drive_link
https://drive.google.com/file/d/1-z5qN4FX99VUa0HQnVB-5K0W6laswU1b/view?usp=drive_link
https://drive.google.com/file/d/1UNRe0TKVkBoJ0JgBSVmuL2grIb_-hrcJ/view?usp=drive_link
https://drive.google.com/file/d/1DErlQAlijB1QIsVK5Q6vgBpArADXX4TM/view?usp=drive_link
https://drive.google.com/file/d/1U7HSzgRrKHa16UBCKB_9D3Fh9yqQWyzk/view?usp=drive_link
https://drive.google.com/file/d/1F8l53LffuzlamdVGlGfSB2x6qdCVOaRo/view?usp=drive_link
https://drive.google.com/file/d/1XDZeoB1xPxVXEBgIJNkP5I0JHXZ0RuMj/view?usp=drive_link
https://drive.google.com/file/d/1Oomdu2BTsqfxUuzGj5cqUWFJ1cLV86ss/view?usp=drive_link
https://drive.google.com/file/d/1QQI2MkK6rSEb7AaycXadzFHuBF0LQ2gU/view?usp=drive_link
https://drive.google.com/file/d/1qFlar9Ta9_59ewjbKc4ZCYqsC-UgFKnx/view?usp=drive_link


training activities Science and 
Technology 

2  
H1.01.03.02 

Student performance report for the end of the 2019-2020 term 647/BC-DHTĐHN July 14, 2020 Hanoi University of 
Science and 
Technology 

 

https://drive.google.com/file/d/1CpZrXSk3WpH26Bb2328I4IKt7mYYbsYv/view?usp=drive_link


 
 3  

H1.01.03.03 
BC ks students at the end of the course 2020-2021 630/BC-DHTĐHN June 25, 2021 Hanoi University of 

Science and 
Technology 

4  
H1.01.03.04 

KHKS about Pohe 1271/KH-DHTĐHN November 5, 2018 Hanoi University of 
Science and 
Technology 

5  
H1.01.03.05 

2022 Labor Code (issued according to 2022 Labor Code)  
984/QD -DHTĐHN August 16, 2022 

Hanoi University of 
Science and 
Technology 

  
[H1.01.03.05] 

CDR 2022 986/QD-DHTĐHN August 16, 2022 Hanoi University of 
Science and 
Technology 

6  
H1.01.03.06 

Human resource needs assessment 33/KH-DHTĐHN January 12, 2018 Hanoi University of 
Science and 
Technology 

7  
H1.01.03.07 

Student opinion results 2017-2018 762/TB-DHTĐHN 02/07/2018 Hanoi University of 
Science and 
Technology 

8  
H1.01.03.08 

Final Student Survey Results 2020 - 2021  
630/BC-DHTĐHN June 25, 2021 

Hanoi University of 
Science and 
Technology 

9  
H1.01.03.09 

Final CLĐT survey results for the 2021-2022 term 660/TB-DHTĐHN June 29, 2022 Hanoi University of 
Science and 
Technology 

10  
H1.01.03.10 

KH asks students for opinions on CDR 476/KH-DHTĐHN June 9, 2016 Hanoi University of 
Science and 
Technology 

11  
H1.01.03.11 

TL Steering Committee for construction and announcement of CDR  
09/QD-DHTĐHN January 6, 2017 

Hanoi University of 
Science and 
Technology 

12  
H1.01.03.12 

Customer evaluates and adjusts training program  
1049/KH - DHTĐHN November 9, 2021 

Hanoi University of 
Science and 
Technology 

13  
H1.01.01.13 

Student Results Report 2019-2020  
647/BC-DHTĐHN July 14, 2020 

Hanoi University of 
Science and 
Technology 

14  
H1.01.03.14 

2017 CDR  
135/QD-DHTĐHN February 28, 2017 

Hanoi University of 
Science and 
Technology 

15  
H1.01.03.15 

CDR 2020  
Address from CDR 2019 

University of Social 
Sciences and 
Humanities 

  
H1.01.03.15 

CDR 2019  
647/QD-DHTĐHN June 18, 2019 

 

16  
H1.01.03.16 

Notice about SHCD week  
860/TB-DHTĐHN August 31, 2020 

Hanoi University of 
Science and 
Technology 

17  
H1.01.03.17 

School website: hnmu.edu.vn  
link 

University of 
Technology 

18  
H1.01.03.18 

Admission flyer introducing the QTKS major image Faculty of VHDL 

 
STANDARD 2 

Criterion 2.1 Full and updated training program description 

https://drive.google.com/file/d/1-ZedNwBMj66AXYkuCKqv76On10kbqQue/view?usp=drive_link
https://drive.google.com/file/d/1AqvHS-lgdiae0UN2rKofLn5IFyXoVHkJ/view?usp=drive_link
https://drive.google.com/file/d/1yxKswdJum5P1jmGhwd83ud-Lr6CEhX2P/view?usp=drive_link
https://drive.google.com/file/d/1zX0SCFdsU22Jw-VYdMo2BTTBO0d97eOA/view?usp=drive_link
https://drive.google.com/file/d/1jiEpcsMPKWuPsUMXG98D14GZvbBKaFGm/view?usp=drive_link
https://drive.google.com/file/d/1NotyPECAvFzUx8ESwCAynnGCQR3nX8Lt/view?usp=drive_link
https://drive.google.com/file/d/1Rtp1BuBWpWkQ2V4DssDUy3M5s17piBP_/view?usp=drive_link
https://drive.google.com/file/d/1SDMx9Ey3YWlFavD37BxX0pdqAjaq0pNs/view?usp=drive_link
https://drive.google.com/file/d/1t3LV_DQDSZ5VvAt8NQd1iGnyRejrsrrD/view?usp=drive_link
https://drive.google.com/file/d/1XxuW3ET9ZEN2Wgi42E3LWCy_EN74tysk/view?usp=drive_link
https://drive.google.com/file/d/1A-VKyLj1DCqEkaIh5xbNAjzH0O6uhEhA/view?usp=drive_link
https://drive.google.com/file/d/1VkYjSvKKckyTSJv6T_1RkDXQWmmfBo0N/view?usp=drive_link
https://drive.google.com/file/d/1THA-I-48r7mqaES7eouvgUrYnMMQfXfr/view?usp=drive_link
https://drive.google.com/file/d/1LJnztFHAGxn1omQLSb0TE80p_O4RymrF/view?usp=drive_link
https://drive.google.com/file/d/1cn-gfGt2r4d7Z95hGurt-Jp2W45QGDZF/view?usp=drive_link
https://drive.google.com/file/d/1AQVi0jSUeii6zFoI14FFAqD51bjxdG71/view?usp=drive_link
https://drive.google.com/file/d/1Iy-hMZOkOov6f6XK8E-jJMq7sq7glc5r/view?usp=drive_link
https://drive.google.com/file/d/1o4Loq7yCK5-XJDnLzAW_pkweWqFCGuaA/view?usp=drive_link


 1  
H2.02.01.01 

Circular No. 07/2015/TT-BGDDT dated April 16, 2015 on promulgating regulations on 
knowledge blocks 
Minimum, required competencies that students should achieve after graduation 

No. 07/2015/TT-BGDDT dated April 16, 2015  
Ministry of 
Education and 
Training 

2  
H2.02.01.02 

Circular No. 17/2021/TT-BGDDT dated June 22, 2021 Regulations on training program 
standards 
Create, build, evaluate and issue training programs at all levels of education and training 

No. 17/2021/TT-BGDDT dated June 22, 2021  
Ministry of 
Education and 
Training 

 

https://drive.google.com/file/d/1Ny8D7wx19BbGSWiolgDHAePuC6aeAVYb/view?usp=drive_link8iM3MctN4qz_Ffz5lM8KxwTFWi4r0/view%3Fusp%3Ddrive_linkgtDR0XrQS8SAhKaUvb4FsJdt2h71YbX/view%3Fusp%3Dshare_link
https://drive.google.com/file/d/1ghjATxYGjcp3HvfWf94vNWURHW2QbtSV/view?usp=drive_linkqB_vmJRh8S9-ldhftIGpvO8wDGPJu/view%3Fusp%3Ddrive_linkpknVHpYaQYWyshgSDszi84eP21Z36c/view%3Fusp%3Dshare_link


 
 3  

H2.02.01.03 
Decision No. 318/DHTĐHN dated April 12, 2019 on promulgating, developing and 
promulgating input standards 
develop, evaluate and promulgate university training programs, 

No. 318/DHTĐHN dated April 12, 2019  

4  
H2.02.01.04 

Circular No. 22/2017/TT-BGDDT dated September 6, 2017 promulgating regulations on 
conditions, procedures, 
Procedures for opening training majors and suspending enrollment, revoking decisions on 
opening training majors 

No. 22/2017/TT-BGDDT dated September 6, 
2017 

 
Ministry of 
Education and 
Training 

7  
H2.02.01.05 

2022 Training Program Description 2022  
Hanoi University of 

Science and 
Technology 

8  
H2.02.01.06 

2019 Training Program Description 2019  
Hanoi University of 

Science and 
Technology 

9  
H2.02.01.07 

2018 Training Program Description 2018  
Hanoi University of 

Science and 
Technology 

10  
H1.02.01.08 

2022 Training Program Output Standard Matrix 2022  
Hanoi University of 

Science and 
Technology 

11 H2.02.01.09 2019 Training Output Standard Matrix 2019 Hanoi University of 
Science and 
Technology 

12  
H2.02.01.10 

2018 Training Program Output Standard Matrix 2018 Hanoi University of 
Science and 
Technology 

13  
H2.02.01.11 

Announcement of program development implementation 2019 2019 Hanoi University of 
Science and 
Technology 

14 H2.02.01.12 Minutes of meeting to implement program revision 2019, 2022 (Establishment of program 
revision team) 
presentation + Establishment of the CTĐT construction council + Minutes) 

2019, 2022 Hanoi University of 
Science and 
Technology 

15 H2.02.01.13 Stakeholder Survey Profile 2022, 2019 (Survey Plan and Report) 2019, 2022 Hanoi University of 
Science and 
Technology 

16 H2.02.01.14 Minutes of the 2022, 2019 workshop to solicit opinions from stakeholders on the training 
program 

2019, 2022 Hanoi University of 
Science and 
Technology 

17 H2.02.01.15 Minutes of training program appraisal with comments from relevant parties on training 
program 

No. 451/QD-DHTĐHN dated June 15, 2022 Hanoi University of 
Science and 
Technology 

 
Criterion 2.2 

 
Course outlines are comprehensive and up-to-date. 

 1  
H2.02.02.01 

2022 CDR Matrix 2022 Hanoi University of 
Science and 
Technology 

2 H2.02.02.02 2019 CDR Matrix 2019 Hanoi University of 
Science and 
Technology 

3 H2.02.02.03 2018 CDR Matrix 2018 Hanoi University of 
Science and 
Technology 

https://drive.google.com/file/d/1C8WbTeEBcPuCgdH27xJPkhjZjwtJ583f/view?usp=drive_linkQWnBlieoCCeusmBJ-2uV802RRLOg/view%3Fusp%3Ddrive_link9kao4Es3-R-W8ZpRYYPnIhUMQA3/view%3Fusp%3Dshare_link
https://drive.google.com/file/d/1q6cHqDHhWG0DkAagCHUbXk7hw5n5BGb2/view?usp=drive_linkxEgFEp0MkRKL-elYJYSAminItV5xp/view%3Fusp%3Dshare_link
https://drive.google.com/file/d/1H91SigZTB_PJdYNY9wuWlCd93pmER7b1/view?usp=drive_linkwN6VhqjEalYQJ-h5sr70dO-d44uN/view%3Fusp%3Ddrive_linkFU83yngIebTpb0lLJKj8BLSRB_Ip/view%3Fusp%3Dshare_link
https://drive.google.com/file/d/1ukJ05FVR1NG3CynF039FDVrR1Vnnr9pc/view?usp=drive_linkawVxbBU6rTA5tcw5MZLGEO-Q9JBH/view%3Fusp%3Dshare_link
https://drive.google.com/file/d/1zhQWhWhyFoewHrfy2sdzr1VZBXgBSOp2/view?usp=drive_linkVHjtLA1fsglfXsyo6Z22Iam2YClTh/view%3Fusp%3Dshare_link
https://drive.google.com/file/d/1Z2GwWnNQJJWu01xofenacrR1PKPFnFkd/view?usp=drive_linkMlkM1rCgec2ZRupyiP0f0QHOSJDb0a/view%3Fusp%3Dshare_link
https://drive.google.com/file/d/1Bf67ZyILuCJsN_fcg-qVbsMOOOXcqmL5/view?usp=drive_linkuNgvd1zOf1m64tHKCBff98LhaHoWTX/view%3Fusp%3Dshare_link
https://drive.google.com/file/d/17dMaOXb8R9KdcdRk7BGATKlLy4j2Hsjt/view?usp=drive_linkaOXb8R9KdcdRk7BGATKlLy4j2Hsjt/view%3Fusp%3Ddrive_linkXb8R9KdcdRk7BGATKlLy4j2Hsjt/view%3Fusp%3Ddrive_link6oHqhM3yvzCB-gxbB3wnT8nMWtaAE/view%3Fusp%3Dshare_link
https://drive.google.com/file/d/1vFSSuTtEAMiN-jS2sG87FfZbd7yAzEWl/view?usp=drive_linkyxHGOessn5PvBg2_rK8G5o1WZ_gldi/view%3Fusp%3Ddrive_link
https://drive.google.com/file/d/1WJz80cEA9uI1cdXLp4mC6pw246mV1_0v/view?usp=drive_linkNBRxRga2GhzgFVfH4EGqi2BuP/view%3Fusp%3Ddrive_link
https://drive.google.com/file/d/1g7pJHymIaOa4MCDTj_SSoJbkBUbzCk96/view?usp=drive_linkh6GYE-LYBsFRRYbknWYDI4Wo3rWb/view%3Fusp%3Ddrive_link
https://drive.google.com/file/d/13ey72IlrVfFeVpBYngGrgANQRVj25mHg/view?usp=drive_linkVBmpsO0lbZm2tTjZdRQbvg6J_Ek8C/view%3Fusp%3Dshare_link
https://drive.google.com/file/d/1cJxySQqTup3XoKcKwuGQMlJN81fAi9Hz/view?usp=drive_linkvnZGe5jSWomxUjXa0s1u0ICnxF0/view%3Fusp%3Ddrive_linkhttps%3A//drive.google.com/file/d/12Hq1Zitb76aFLti_OcE2KfxmLpT8mce4/view%3Fusp%3Dshare_link
https://drive.google.com/file/d/1Za03YgWknVlr_o71fw5kePHK5vnPNlp3/view?usp=drive_linkhvxfrBj_jAYDbuXEFVpg9hzOnV/view%3Fusp%3Ddrive_linkhttps%3A//drive.google.com/file/d/10NuNgvd1zOf1m64tHKCBff98LhaHoWTX/view%3Fusp%3Dshare_linkg0DNM-p4hbtS-OaHQtOEqbd8aUDv/view%3Fusp%3Dshare_link
https://drive.google.com/file/d/1EashkiI-29Qqd-qaACEdtoEJkl5IUlGM/view?usp=drive_link4JAwEJCWyXqvAIdyIDYPZO1J24/view%3Fusp%3Ddrive_link
https://drive.google.com/file/d/1Lyskeqn6SaDMgVNhKpD2nyMyP-o4EDLf/view?usp=drive_linkK5BJXOM6pL3GD1Ea727hqUNrGrBHM/view%3Fusp%3Ddrive_link


4 H2.02.02.04 Syllabus of 2022 courses 2022 Hanoi University of 
Science and 
Technology 

5 H2.02.02.05 Syllabus of 2019 courses 2019 Hanoi University of 
Science and 
Technology 

6  
H2.02.02.06 

Syllabus of 2018 courses 2018 Hanoi University of 
Science and 
Technology 

7  
H2.02.02.07 

Minutes of the department meeting to adjust the 2019 investment plan Minutes 2019 Hanoi University of 
Science and 
Technology 

8 H2.02.02.08 Minutes of the department meeting to adjust the 2021 investment plan Minutes 2021 Hanoi University of 
Science and 
Technology 

 

https://drive.google.com/file/d/1npQX6rMzC2feTbu2qLXfchiGn6-QEVDG/view?usp=drive_linkHwyabUnU8Y0_O0mJ-gNYxjdrVKO-M/view%3Fusp%3Ddrive_link
https://drive.google.com/file/d/1WdSsEmlq_nCpvdGqZlzb1ibsgF-fgeEn/view?usp=drive_link
https://drive.google.com/file/d/1Sf9xtbd9TQdhDCq0w5NUMlPWpynSU9Tp/view?usp=drive_link
https://drive.google.com/file/d/1_gFTk76p7j9danRSJ2AHr9bbYgEzyERi/view?usp=drive_linkTk76p7j9danRSJ2AHr9bbYgEzyERi/view%3Fusp%3Dshare_link
https://drive.google.com/file/d/1W42PEw0cv0SS2gt_u3M1O7h1hcBvjDRq/view?usp=drive_linkPEw0cv0SS2gt_u3M1O7h1hcBvjDRq/view%3Fusp%3Ddrive_link


 
 9 H2.02.02.09 Minutes of the department meeting to adjust the 2023 investment plan Minutes 2023 Hanoi University of 

Science and 
Technology 

 
Criterion 2.3 

 
The training program description and course outline are publicly announced and easily accessible to stakeholders. 

 1  
H2.02.03.01 

Page three is public on the school website. Website Hanoi University of 
Science and 
Technology 

2 H2.02.03.02 Consulting diary 2021-2022 Faculty of VHDL 

3 H2.02.03.03 Training Portal Website Hanoi University of 
Science and 
Technology 

4 H2.02.03.04 Teaching report card 2021-2022 2021-2022 Hanoi University of 
Science and 
Technology 

5 H2.02.03.05 Teaching report 2022-2023 2022-2023 Hanoi University of 
Science and 
Technology 

6 H2.02.03.06 Student Citizenship Week Schedule Website Hanoi University of 
Science and 
Technology 

7  
H2.02.03.07 

Digital library Website Hanoi University of 
Science and 
Technology 

 
STANDARD 3 

 
Criterion 3.1 

 

 1  
H3.03.01.01 

Decision to approve Vietnam's national qualifications framework No. 1982/QD-TTg dated October 18, 2016 Prime Minister 
cover 

 2  
H3.03.01.02 

Website of Hanoi Metropolitan University (has announced the training program for the 
International Management major) 

http://hnmu.edu.vn Hanoi University of 
Science and 
Technology 

 3  
H3.03.01.03 

Training program framework of other schools' QTKS major   

 4  
H3.03.01.05 

Training program framework for the International Business Administration major at the 
University of Social Sciences and Humanities 

 University of 
Science 
Social Studies 
and Humanities 

 5  
H3.03.01.06 

Report on the results of the survey on the quality of student training at the end of the 
2019-2020 school year; Report 
Report on survey results to solicit opinions from employers, managers, and alumni about 
quality 

No. 674/BC-DHTĐHN dated July 14, 2020; No. 
631/BC-DHTĐHN dated July 6, 2020; No. 
476/KH - 

Hanoi University of 
Science and 
Technology 

 6 H3.03.01.06-1 Notice to collect students' feedback on lecturers' teaching activities during the school year 
2017-2018; Report on student feedback on course effectiveness in the 2016-2018 school year 

No. 762/TB-DHTĐHN dated July 2, 2018; BC 
dated 
June 27, 2017 

Hanoi University of 
Science and 
Technology 

 7  
H3.03.01.07 

Teaching program of QTKS major courses Versions from 2016-2023 Hanoi University of 
Science and 
Technology 

 8  
H3.03.01.08 

Training program for QTKS major courses No. 795/QD-DHTĐHN dated September 6, 2021 
and version 
2017-2023 course edition 

Hanoi University of 
Science and 
Technology 

 9  
H3.03.01.09 

The matrix describes the level of relevance between the modules and the output standards of 
the training program. 

Versions from 2017-2023 Hanoi University of 
Science and 

https://drive.google.com/file/d/1odoGCA2cfgt-TLptJtDI8QV9oJzQepJ9/view?usp=drive_link
https://drive.google.com/file/d/17oDcgOlaOxiEUraFMsmKW1VMO1kGT_rB/view?usp=drive_linkFp53lxMmVdS3swHR4M9LkeH5UQ-qV/view%3Fusp%3Ddrive_link53lxMmVdS3swHR4M9LkeH5UQ-qV/view%3Fusp%3Ddrive_linkhttps%3A//drive.google.com/file/d/1ZA4il4yVa3XZ_b8ZBCL51Vi6JlqcKsUN/view%3Fusp%3Dshare_link
https://drive.google.com/file/d/1mZbKPurAT3lFMlyxueyupuZDsH-Y_QDL/view?usp=drive_linkbKPurAT3lFMlyxueyupuZDsH-Y_QDL/view%3Fusp%3Ddrive_link
https://drive.google.com/file/d/1ZA4il4yVa3XZ_b8ZBCL51Vi6JlqcKsUN/view?usp=drive_linkFp53lxMmVdS3swHR4M9LkeH5UQ-qV/view%3Fusp%3Ddrive_link
https://drive.google.com/file/d/1lRwJy5g7oHo7zFK4akIVA_1jGfXc6DQ3/view?usp=drive_link7ZnB7GxbnDDHqxA1D47IN0J0VjyCA/view%3Fusp%3Ddrive_link
https://drive.google.com/file/d/1C9e3DMpcyzLGPCLexNMlSBqKU_eo5tgU/view?usp=drive_linkT_kXmUvl2uyg_DXl5kLW1huJ5rR/view%3Fusp%3Ddrive_link
https://drive.google.com/file/d/1nF9Fp53lxMmVdS3swHR4M9LkeH5UQ-qV/view?usp=drive_link7pY5Ra9QVY_BRA5MOVctZu9zi8tF/view%3Fusp%3Ddrive_link
https://drive.google.com/file/d/1eDv7ZnB7GxbnDDHqxA1D47IN0J0VjyCA/view?usp=drive_linkpB4s6_cyz9MFXgGgqy8Oo9b01LbuD/view%3Fusp%3Ddrive_link
https://drive.google.com/file/d/1aewkd8bAqU2eA4_FmRfHGwWc_eg7DJOP/view?usp=sharing
http://hnmu.edu.vn/
https://drive.google.com/file/d/1UJCS5BsKZ0xE9_9jgS_ATrIBm4EdAK-J/view?usp=sharing
https://drive.google.com/file/d/1ppcH8NRVXqNn-BANinRWVGKgI7ljGMPK/view?usp=sharing
https://drive.google.com/file/d/1ykmzItmnmSQ7syJ13mPfMF_1rlFjge8m/view?usp=sharing
https://drive.google.com/file/d/1ti2864CV9eshvKMRNG8jVKBg7_8JIlmT/view?usp=sharing
https://drive.google.com/file/d/13VooVfeDNZW_Kdjwd-FBwCLTXKV9n6M9/view?usp=sharing
https://drive.google.com/file/d/1cCydsaKVbpofRgheiraYhrBT8crWEiKo/view?usp=sharing
https://drive.google.com/file/d/1Ys47hY2hN9nlYbSGHvQDQDnrz5qI4N77/view?usp=sharing


create QTKS industry Technology 
 10  

H3.03.01.10 
Report on the results of the survey on the quality of student training at the end of the 
2019-2020 school year; 

No. 674/BC-DHTĐHN dated July 14, 2020; No. 
631/BC-DHTĐHN dated July 6, 2020; No. 
476/KH - 

Hanoi University of 
Science and 
Technology 

 



 
 11  

H3.03.01.11-1 
Detailed course outline Versions from 2017-2023 Hanoi University of 

Science and 
Technology 

 12  
H3.03.01.12 

Training program for QTKS major, course 2017-2023 Versions from 2017-2023 Hanoi University of 
Science and 
Technology 

 13  
H3.03.01.13 

Teaching records (lecture reports) for courses in the International Business Administration 
major, course 2017-2023 

Versions from 2017-2023 Hanoi University of 
Science and 
Technology 

 14  
H3.03.01.14 

Output standards of the QTKS training program in 2017-2023 Versions from 2017-2023 Hanoi University of 
Science and 
Technology 

 15  
H3.03.01.15 

Detailed outline of Hanoi Studies course Versions from 2017-2023 Hanoi University of 
Science and 
Technology 

Criterion 3.2 The contribution of each module to achieving the CDR is clear. 

 1  
H3.03.02.01 

Decision on promulgating "Regulations on regular university and college training under the 
system" 
credit system of Hanoi Metropolitan University 

No. 499/QD-DHTĐHN dated October 16, 2015 Hanoi University of 
Science and 
Technology 

 2  
H3.03.02.02 

Teaching program of QTKS major courses Versions from 2017-2023 Hanoi University of 
Science and 
Technology 

 3  
H3.03.02.03 

Training program for QTKS major courses Versions from 2017-2022 Hanoi University of 
Science and 
Technology 

 4  
H3.03.02.04 

The matrix describes the level of relevance between the modules and the output standards of 
the training program. 
create QTKS industry 

Versions from 2017-2022 Hanoi University of 
Science and 
Technology 

 5  
H3.03.02.05 

Description of the training program for the QTKS major, version 2017-2022 Versions from 2017-2022 Hanoi University of 
Science and 
Technology 

 6  
H3.03.02.06 

Notice on adjustment of training plan for full-time university and college level 
2017,2018,2019 

No. 611/TB-DHTĐHN dated July 1, 2020 Hanoi University of 
Science and 
Technology 

 7 H3.03.02.06-1 Notice on adjustment of training plan for full-time university and college level, course 2018, 
2020, 2022 

No. 441/TB-DHTĐHN dated February 21, 2017 Hanoi University of 
Science and 
Technology 

 8  
H3.03.02.07 

Minutes of department meeting on adjusting training plan for years 2017-2022 Years 2017-2022 BM Travel 

 9 H3.03.02.07-1 Minutes of department meeting on adjusting training plans for courses Years 2017-2022 BM Travel 

 10  
H3.03.02.09 

Training plan for the QTKS industry after adjustment Versions from 2017-2022 Hanoi University of 
Science and 
Technology 

 11  
H3.03.02.10 

Detailed syllabus of the course of QTKS Versions from 2017-2022 Hanoi University of 
Science and 
Technology 

 12  
H3.03.02.11 

Teaching plan hours for the years Years from 2017-2023 Hanoi University of 
Science and 
Technology 

 13 H3.03.02.14 Stakeholder survey results on training quality of university-level majors of the School 
Hanoi Metropolitan University 

No. 674/BC-DHTĐHN dated July 14, 2020; No. 
631/BC-DHTĐHN dated July 6, 2020; No. 
476/KH - 

Hanoi University of 
Science and 
Technology 

 14 H3.03.02.16 Hanoi Metropolitan University Website http://hnmu.edu.vn Hanoi University of 
Science and 

http://hnmu.edu.vn/


Technology 
 15 H3.03.02.18 Flyers, fanpages for recruiting students in the International Business Administration major https://hnmu.edu.vn/khoa-van-hoa-du-lich-dich- 

vu/general-information-culture-tourism-services- 
Faculty of VHDL 

 16 H3.03.02.19 Stakeholder survey results on CTĐT Years from 2017-2023 Hanoi University of 
Science and 
Technology 

 



 
 17 H3.03.02.20 BB acceptance/ BB meeting of the training program appraisal council for the 2017-2023 

term 
2018, 2020, 2022 Faculty of VHDL 

Criterion 3.3 The curriculum is structured and logically sequenced; the content is updated and integrated. 

 1  
H3.03.03.01 

Decision to establish Hanoi University of Science and Technology No. 2402/QD-TTg dated December 31, 2014 Prime Minister 
cover 

2  
H3.03.03.02 

Decision on the establishment of the Steering Committee for the Project to open 
university-level training majors 

No. 42/QD-CĐSPHN dated January 21, 2015 Hanoi University of 
Science and 
Technology 

3  
H3.03.03.03 

Plan to develop a regular university training program for the 2015-2016 school year  Hanoi University of 
Science and 
Technology 

4  
H3.03.03.04 

Decision to establish a team to draft the training program for the field of QTKS  Hanoi University of 
Science and 
Technology 

5  
H3.03.03.05 

Notice on adjustment of training plan for full-time university and college level, course 2017- 
2023 

No. 762/TB-DHTĐHN dated July 2, 2018; BC 
dated 
June 27, 2018 

Hanoi University of 
Science and 
Technology 

6  
H3.03.03.06 

Announcement on the development of a training plan for full-time university and college 
levels for the 2017 course and 
Adjust the detailed program of training programs 

No. 441/TB-DHTĐHN dated April 21, 2017 Hanoi University of 
Science and 
Technology 

7  
H3.03.03.07 

Training program description for the QTKS major in 2017-2023 Versions from 2017-2023 Hanoi University of 
Science and 
Technology 

8  
H3.03.03.08 

QTKS training program in 2022  Hanoi University of 
Science and 
Technology 

9  
H3.03.03.09 

Training plan for QTKS major courses Versions from 2017-2023 Hanoi University of 
Science and 
Technology 

10  
H3.03.03.10 

Report on the results of the survey on the quality of student training at the end of the 
2019-2020 school year; Report 
Report on survey results to solicit opinions from employers, managers, and alumni about 
quality 

No. 674/BC-DHTĐHN dated July 14, 2020; No. 
631/BC-DHTĐHN dated July 6, 2020; No. 
476/KH - 

Hanoi University of 
Science and 
Technology 

11  
H3.03.03.11 

Minutes of department meeting on adjusting training plan for 2020 course June 15, 2020 Hanoi University of 
Science and 
Technology 

12  
H3.03.03.12 

Minutes of department meeting on adjusting training plan for courses from 2017-2022 June 10, 2021 Hanoi University of 
Science and 
Technology 

13  
H3.03.03.13 

Training program framework for QTKS major in other schools   

14  
H3.03.03.17 

Detailed syllabus of the course of International Business Administration from 2017-2022 Versions from 2017-2022 Hanoi University of 
Science and 
Technology 

15  
H3.03.03.24 

 
Flyers, fanpages for recruiting students in the International Business Administration major 

 
From 2018-2023 

Faculty of VHDL 

16  
H3.03.03.23 

Hanoi Metropolitan University Website http://hnmu.edu.vn Hanoi University of 
Science and 
Technology 

STANDARD 4 APPROACHES IN TEACHING AND LEARNING 

Criterion 4.1 The educational philosophy or educational goals are clearly stated and communicated to stakeholders. 

http://hnmu.edu.vn/


 1 H4.04.01.01a Decision to Announce "Mission and Vision" of Hanoi Metropolitan University No. 43/QD-DHTĐHN dated January 18, 
2016 

Hanoi University of 
Science and 
Technology 

 

https://drive.google.com/file/d/17W6EEY_znztOg-axtB5HMqMyakhkoOky/view?usp=sharing


 
2 H4.04.01.01b Decision on promulgating the quality management system of Hanoi Metropolitan University No. 1070/QD-DHTĐHN dated October 25, 

2017 
Hanoi University of 

Science and 
Technology 

3 H4.04.01.02a Education Law - National Assembly No. 43/2019/QH14 dated June 27, 2019 National Assembly 

4 H4.04.01.02b Law on Higher Education - National Assembly No. 08/2012/QH13 dated November 19, 
2018 

National Assembly 

5 H4.04.01.03 School year plan 2016-2017 Faculty of Culture, Tourism and Services 
August 28, 2016 

Faculty of VHDL 

6 H4.04.01.04 Hanoi Metropolitan University website interface  
http://hnmu.edu.vn/ 

Hanoi University of 
Science and 
Technology 

7 H4.04.01.05  
Hanoi Metropolitan University poster 

 Hanoi University of 
Science and 
Technology 

8 H4.04.01.06  
QTKS training program 2022 

 Hanoi University of 
Science and 
Technology 

9 H4.04.01.07  
2022 International Business Administration Curriculum 

 Hanoi University of 
Science and 
Technology 

10 H4.04.01.08 Decision on promulgating the Regulations on Science and Technology activities of the 
University 
Hanoi Metropolitan 

No. 810/QD-DHTĐHN dated October 21, 2016 Hanoi University of 
Science and 
Technology 

11 H4.04.01.09 Notice of the schedule of "Citizenship Week - Students at the beginning of the school year" 
2020-2021 

No. 860/TB-DHTĐHN dated August 31, 
2020 

Hanoi University of 
Science and 
Technology 

12 H4.04.01.10 Plan to organize the 2019 Welcome Program Faculty of VHDL September 27, 2019 Faculty of VHDL 

13 H4.04.01.11  
QTLH training program 2017 

  

14 H4.04.01.12 Poster of the Faculty of Literature and Tourism, Hanoi Metropolitan University, introducing 
the Faculty and its training programs 

Faculty of VHDL Faculty of VHDL 

15 H4.04.01.13 Student Handbook of Hanoi Metropolitan University Hanoi University of Science and 
Technology 

Hanoi University of 
Science and 
Technology 

16 H4.04.01.14 Admission information of the International Hotel Management major, Faculty of Culture - 
Tourism 

 Faculty of VHDL 

17 H4.04.01.15 Fanpage of Faculty of Culture - Tourism https://www.facebook.com/vhdlhnmu Faculty of VHDL 

18 H4.04.01.16 Minutes of assessment of QTKS training industry Hanoi National University, September 24, 
2015 

Hanoi University of 
Science and 
Technology 

19 H4.04.01.17 Hanoi University of Science Journal publishes scientific research works of students of the 
Faculty of Culture and Tourism 

Hanoi University of Science and 
Technology 

Hanoi University of 
Science and 
Technology 

20 H4.04.01.18 Plan to organize Faculty level workshop Faculty of VHDL, September 24, 2020 Faculty of VHDL 

21 H4.04.01.19a Memorandum of Cooperation between Hanoi National University and Hoa Binh Tourism 
and Trade Joint Stock Company 
Hanoi vase 

Hanoi National University, date…/…/2019 Hanoi University of 
Science and 
Technology 

22 H4.04.01.19b Memorandum of Cooperation between Hanoi National University and Travel and Tourism 
Trading Company Limited 
international WIN WIN 

Hanoi National University, January 18, 2019 Hanoi University of 
Science and 
Technology 

https://drive.google.com/file/d/10ZkqFr_hfOnBlsbwWawBy96sv8xts167/view?usp=sharing
https://drive.google.com/file/d/18HBMjee7kbjJ5PErx2KWzoYAJan9OwAF/view?usp=sharingQOjbqYc40XkWm0Oyb9pi8IPStB/view%3Fusp%3Dsharing
https://drive.google.com/file/d/1v4z8lfPjLAHk-Mn_UKtnVFEqNoC-4XPg/view?usp=sharingiTC7P-yPFBgu4t8OvigW2u5nryd/view%3Fusp%3Dsharing
https://drive.google.com/file/d/1zeFL0WCg0LYdLm0_zigKLORiltjIMJZA/view?usp=sharingV9xMCcaICEyoLgIB-MmcKdJ-iKMG/view%3Fusp%3Dsharing
https://drive.google.com/file/d/1ZLtiWM7ajGY0CnXIgkzja3fng_0wCEM6/view?usp=sharing2GX3vr_go-AfEd8AongZqztHLunA/view%3Fusp%3Dsharing
http://hnmu.edu.vn/
https://drive.google.com/file/d/1Hk7SpZWLXjKp5pfp3DZOZIq4Goztioip/view?usp=sharingGVRDbBfUl9caHKgadTUqCGWD/view%3Fusp%3Dsharing
https://drive.google.com/file/d/196c_BsCyf_DsehFMVNSsFqLTN-IXxgdu/view?usp=sharingHpBWI3m28UYQloyIjDavno3Bz/view%3Fusp%3Dsharing
https://drive.google.com/file/d/1di9E0fl2oZD1Lr-V2zgzOhejEbN8TkZ2/view?usp=sharing
https://drive.google.com/file/d/1MywYKTtFO0Dz4IwfWsh_175kZHiNpfk_/view?usp=sharing5Cv_IiChsmcGIXBoCTvt7VQ/view%3Fusp%3Dsharing
https://drive.google.com/file/d/1gZRoFMxsp3AWV98V1ywpG7XlPMi0i2Ph/view?usp=sharingz5SSlKKdHtrozITAJgBpGwiU/view%3Fusp%3Dsharing
https://drive.google.com/file/d/19-iT7PmK1xpzjGt0T6CQrT7IP5k_aFAN/view?usp=sharingvWLu8vPlgPF-bkED5jd7JViEO/view%3Fusp%3Dsharing
https://drive.google.com/file/d/1uewCjWpgcYBkKOdDl6A1bqe-Dd-AG1JB/view?usp=sharing74yCGHmhJOynvr0t3B7jwTknWnIv/view%3Fusp%3Dsharing
https://drive.google.com/file/d/1ipeblcSbXunKyyBv2e8febv-amf_w4Oy/view?usp=sharing6GG6PXVhBfsLXU0SRS3wdDRk_x/view%3Fusp%3Dsharing
https://drive.google.com/file/d/1Hp71x2R8ST2pPKpX1aI3El5VnnzP88k9/view?usp=sharingsjs_oCCZp_ivdTRAbvdLFfC2Wf/view%3Fusp%3Dsharing
https://drive.google.com/file/d/1VkL4DGu5ZH2LGgS7c_S2KDDdAIzhHXZf/view?usp=sharingoK2ZV5-rNxZ6iL4nZ6YUyUhxzX2/view%3Fusp%3Dsharing
https://drive.google.com/file/d/1iZjV8E_A1qhzS0C-NajVM9cu7H4RgxSK/view?usp=sharingaNNYsnlQehv3_FsxlMQ9r0P4L/view%3Fusp%3Dsharing
http://www.facebook.com/vhdlhnmu
https://drive.google.com/file/d/1aGFwiMOia07nsbhBZIi2r52SV1A_bY9O/view?usp=sharingJErs5vJuYXav9Hd7ovnAK6WdL/view%3Fusp%3Dsharing
https://drive.google.com/file/d/133IWy22S0MMnSlnChIMUPXXHhkLfpmTl/view?usp=sharingOaJqNfAGgibmFzL6EU5AJkqjABa/view%3Fusp%3Dsharing
https://drive.google.com/file/d/1DqiQLf0xql4toFwlMqeH_bpM3kR3WpYw/view?usp=sharinggo5MSQ9Z0fYEAZqSorATM1a09a1x/view%3Fusp%3Dsharing
https://drive.google.com/file/d/1ftpeyDLF_hAnF0ouv6RedanBGPMSG_rn/view?usp=sharingYZ2Ydd5_4qjknSiKr2/view%3Fusp%3Dsharing
https://drive.google.com/file/d/1BAutgua7eUQRT1YAu4YooMsoMGH3yES9/view?usp=sharingFIltLrRXUycc1LuaQpDXbxmt4To/view%3Fusp%3Dsharing


23 H4.04.01.19c Memorandum of Understanding between Hanoi National University and Viet - International 
Services Joint Stock Company 
Viettourist 

Hanoi National University, date…/…/2019 Hanoi University of 
Science and 
Technology 

24 H4.04.01.19d Memorandum of Cooperation between Hanoi National University and Investment and 
Development Company Limited 
NewLife 

Hanoi National University, date…/…/2019 Hanoi University of 
Science and 
Technology 

 

https://drive.google.com/file/d/1mFEFYnQYuwo0HGg2D6NVU5sUgLGZVVwT/view?usp=sharingLjj-RnH4aL02I1oVgzzpkjDD/view%3Fusp%3Dsharing
https://drive.google.com/file/d/104EjBYh5rry11fjniiM_yCwFHuMU1oiV/view?usp=sharingOiTv9FhG04SkKEc37u3Yz/view%3Fusp%3Dsharing


 
 25 H4.04.01.19e Memorandum of Cooperation between Hanoi National University and International Trade 

and Cooperation Joint Stock Company 
Newland Discovery Travel 

Hanoi National University, date…/…/2019 Hanoi University of 
Science and 
Technology 

26 H4.04.01.19g Memorandum of Cooperation between Hoa Lo Prison Relic Management Board and Hanoi 
Metropolitan University 
Internal 

Hanoi National University, date…/…/2019 Hanoi University of 
Science and 
Technology 

27 H4.04.01.19h Memorandum of Cooperation between Vietrantour Company Limited and Hanoi 
Metropolitan University 

Hanoi National University, date…/…/2019 Hanoi University of 
Science and 
Technology 

28 H4.04.01.19i Memorandum of Cooperation between Marunuma Kogen Resort Japan Joint Stock Company 
and the School 
Hanoi Metropolitan University 

Memorandum of Cooperation between Joint Stock 
Company 
Marunuma Kogen Resort Japan and School 

Hanoi University of 
Science and 
Technology 

29 H4.04.01.20a Decision on promulgating the Regulation on functions, tasks, powers and working principles 
Academic Advisor's job at Hanoi Metropolitan University 

No. 1430/QD-DHTĐHN dated November 14, 
2019 

Hanoi University of 
Science and 
Technology 

30 H4.04.01.20b Consulting diary (sample) Hanoi University of Science and Technology 
date…/…/… 

Hanoi University of 
Science and 
Technology 

31 H4.04.01.20c Academic Advisor's Advisory Plan Hanoi University of Science and Technology 
date…/…/… 

Hanoi University of 
Science and 
Technology 

32 H4.04.01.20d Academic advisor evaluation criteria Hanoi University of Science and Technology 
date…/…/… 

Hanoi University of 
Science and 
Technology 

33 H4.04.01.20e Personal review form (sample) Hanoi University of Science and Technology 
date…/…/… 

Hanoi University of 
Science and 
Technology 

34 H4.04.01.21 Report on the results of the survey on output standards and training programs in the field of 
Management Accounting according to the regulations. 
career application 

Hanoi National University, March 12, 2019 Hanoi University of 
Science and 
Technology 

35 H4.04.01.22 Minutes of professional group meeting Department of Tourism Faculty of VHDL 

Criterion 4.2 Teaching and learning activities are designed appropriately to achieve output standards. 

 1 H4.04.02.01  
2022 International Business Administration Curriculum 

 Hanoi University of 
Science and 
Technology 

2 H4.04.02.02a Decision on promulgating the 2017 university training program   

3 H4.04.02.02b Output standards of QTKS training program 2017 12/29/2022 Hanoi University of 
Science and 
Technology 

4 H4.04.02.03 Decision on organizing internships for students majoring in International Business 
Administration 

12/29/2022 Hanoi University of 
Science and 
Technology 

5 H4.04.02.04 Decision on organizing graduation internship for students majoring in International Business 
Administration 

12/29/2022 Faculty of VHDL 

6 H4.04.02.05 Plan to organize the Workshop "Students do scientific research" Faculty of Culture - 
Tourism, Year 
school 2019-2020 

Faculty of Culture and Tourism, March 25, 2020 Hanoi University of 
Science and 
Technology 

7 H4.04.02.06 Plan to organize the 2nd Scientific Research Student Conference of Thu Do University 
Hanoi 

No. 217/KH-DHTĐHN, March 7, 2019 Hanoi University of 
Science and 
Technology 

8 H4.04.02.07 Decision on rewarding scientific research students and student instructors 
Scientific research student 2020-2021 school year 

No. 562/QD-DHTĐHN dated July 7, 2021 Hanoi University of 
Science and 
Technology 

https://drive.google.com/file/d/1EDPL_HAD--8ZUf0Jw99SLB9x_Iscw1cK/view?usp=sharingCa5emw5e30T1St0HQxDNEl/view%3Fusp%3Dsharing
https://drive.google.com/file/d/1Voem1gXuM-AnQIyfngWcCTFh3gY9LDEF/view?usp=sharingz-8jic6rJcV973Z_G4-Ph5oD/view%3Fusp%3Dsharing
https://drive.google.com/file/d/1D5Olm4boenryFwMl9KPKS6zVyUzQX3zQ/view?usp=sharingD6-6vYOfKq-aHz5EMIytkC_c6/view%3Fusp%3Dsharing
https://drive.google.com/file/d/1UJE_6hv6jFz5Jzx7UJjrvvHVLkfjiszp/view?usp=sharingPaFv6OUnr6Mfs9Xlr8/view%3Fusp%3Dsharing
https://drive.google.com/file/d/1w4vyxqeKUqZ5c_VsRSqXtkIZ1YOwyKyo/view?usp=sharingggtxBUmeNXOPNUeh21w/view%3Fusp%3Dsharing
https://drive.google.com/file/d/1BFn0zooeGDP0tAk3IFzu5y9rYPHBxQo8/view?usp=sharing96QWfvPJprcNcFUHF6_jCq0/view%3Fusp%3Dsharing
https://drive.google.com/file/d/1xGZaP2t0vlFtLhga0DZqIk9rgdWWmcbq/view?usp=sharingdNcBSsbIDsd9eC2F7/view%3Fusp%3Dsharing
https://drive.google.com/file/d/17MpOxfAiNHvhGAFuKVg6YpIo25iXhjFZ/view?usp=sharingeRvsEY7skhjJMutQEt/view%3Fusp%3Dsharing
https://drive.google.com/file/d/1x-IMIZIg6LNrqS-TB0EuzmjSSUlxrivS/view?usp=sharingAnEVA-qqAZ6Ek9frfbnMpQFnOagiE/view%3Fusp%3Dsharing
https://drive.google.com/file/d/1YLzCoZ8EgPoP5S4CJVGZ3wWwHx3yj0-m/view?usp=sharingxjTOHr3IFTy3btW-T3Q/view%3Fusp%3Dsharing
https://drive.google.com/file/d/1hGSSD1hlsn9b5PAyFDs_6-1NB0xfbdRO/view?usp=sharingqtxOU4x_ihVTYsgMtc-9Ypt/view%3Fusp%3Dsharing
https://drive.google.com/file/d/1Cw7cxNQq0aOrS86SC4LGf2duKZx2Rfqh/view?usp=sharingICsK2PRPapO6lQJcaKIxK6g9le/view%3Fusp%3Dsharing
https://drive.google.com/file/d/1xvoss1rD62vN4y-fxwE2-t1h6dfMkcTY/view?usp=sharing3x9cOz3JqqHxNYS7/view%3Fusp%3Dsharing
https://drive.google.com/file/d/1xCF62fwb0VijWJoNKEqtzpa9P9Tfi-b8/view?usp=sharing16UUXXVdxRIsMxYIaIdQ4r6K_UxwF/view%3Fusp%3Dsharing
https://drive.google.com/file/d/1fcD4ayHgn8xJJRrFgdjXhR96v3qmI_LF/view?usp=sharing_oxC3Hm09dw9Z7Ou/view%3Fusp%3Dsharing
https://drive.google.com/file/d/1hUrY85Oz6T7wthi_WlJk6Dpo9eWt647p/view?usp=sharing0tpgJi6ZMuKb_BqwvLYZ8MQh/view%3Fusp%3Dsharing
https://drive.google.com/file/d/1N-7CVoBGvZV-ujmbiPKI3ZQnbDad6kxo/view?usp=sharingQp1ta0HJAEStiAieey4/view%3Fusp%3Dsharing
https://drive.google.com/file/d/18xhmumPVZmOrmjYYWeTz60zojTK7B9r8/view?usp=sharingj5PSKwKeuAJz34CDYY1w-2/view%3Fusp%3Dsharing
https://drive.google.com/file/d/1uQHfOcysE_X6GDY8ATuNfQZOHKBc3HJ6/view?usp=sharing2aD8yrUHduDHikjRaBKZz4F7V/view%3Fusp%3Dsharing


9 H4.04.02.08 Instructions for graduation internship for the 2019-2020 academic year (for undergraduate 
students) 
Regular course D2016) 

No. 1557/HD-DHTĐHN, December 30, 2019 Hanoi University of 
Science and 
Technology 

10 H4.04.02.09 Internship report in QTKS industry  Faculty of VHDL 

 

https://drive.google.com/file/d/1ghQvOszEFc_W-C1QRLiSLNkgrHJm8QxV/view?usp=sharing4PvpIYxRoMgPiD-oAIZQ2rFYFv/view%3Fusp%3Dsharing
https://drive.google.com/file/d/14N4_KhYeI-XEISc6jYSbJGFv8XoAAtFP/view?usp=sharingHOrN3XwBY0GgRT_zRWSNn-QCpYwD/view%3Fusp%3Dsharing


 
 11 H4.04.02.10 Decision on sending lecturers and students of QTKS to study in the Central region No. 1272/QD-DHTĐHN dated October 27, 2022 Hanoi University of 

Science and 
Technology 

12 H4.04.02.11 Professional practice summary report  Faculty of VHDL 

13 H4.04.02.12 Report on collecting student feedback on course effectiveness in the 2015-2016 school year No. 2/BC-KTDBCLGD dated July 9, 2016 Faculty of VHDL 

14 H4.04.02.13 Report on achievements proposed for awarding the title of Excellent Labor Group for the 
2020-2021 school year 

 Faculty of VHDL 

15 H4.04.02.14 Report on achievements proposed for awarding the title of Excellent Labor Group for the 
2021-2022 school year 

 Faculty of VHDL 

16 H4.04.02.15 Official dispatch on registering Office 365 accounts for lecturers No. 86/DHTĐHN-TTTV dated February 10, 2020 Hanoi University of 
Science and 
Technology 

17 H4.04.02.16 Training plan for building E-learning electronic lectures No. 1095/KH-DHTĐHN, September 26, 2018 Faculty of VHDL 

Criterion 4.3 Teaching and learning activities promote skills training and enhance learners' lifelong learning capacity. 

 1 H4.04.03.01 Summary of internship results 2022-2023  Faculty of VHDL 

2 H4.04.03.02 Decision on sending lecturers and students of International Management to study in practice No. 1272/QD-DHTĐHN dated October 27, 2022 Hanoi University of 
Science and 
Technology 

3 H4.04.03.03 Professional practice transcript Faculty of Culture - Tourism, date … /11/2020 Faculty of VHDL 

4 H4.04.03.04 Certificate of student with high scientific research achievement Ministry of Culture, Sports and Tourism, date 
October 14, 2020 

Ministry of Culture, 
Sports and Tourism 

5 H4.04.03.05a Article published in Science magazine - Hanoi University of Science by students; March 
2020 issue 

Hanoi University of Science and Technology, 
March 2020 

Hanoi University of 
Science and 
Technology 

6 H4.04.03.05b Article published in Science magazine - Hanoi University of Science by students; July 2020 
issue 

Hanoi University of Science and Technology, July 
2020 

Hanoi University of 
Science and 
Technology 

7 H4.04.03.05c Article published in Science magazine - Hanoi University of Science by students; October 
2020 issue 

Hanoi University of Science and Technology, 
October 2020 

Hanoi University of 
Science and 
Technology 

8 H4.04.03.06 Faculty of Culture and Tourism Fanpage: students participate in community activities https://www.facebook.com/vhdlhnmu Faculty of VHDL 

9 H4.04.03.07 Faculty of Culture and Tourism Fanpage: students participate in community activities https://www.facebook.com/vhdlhnmu Faculty of VHDL 

10 H4.04.03.08 Tourism Club Group - Faculty of Culture - Tourism: students participate in club activities https://www.facebook.com/groups/38619205905 
07602/?ref=share 

Faculty of VHDL 

11 H4.04.03.09 Decision on commendation and reward for individuals with outstanding achievements in 
work 
Youth Union - Student Association, school year 2015-2016 

No. 838/QD-DHTĐHN dated October 28, 2016 Hanoi University of 
Science and 
Technology 

12 H4.04.03.10 Decision on Rewarding students participating in the Vietnam - China Friendship Tournament 
school 2020-2021 

No. 04/QD-VHDL dated March 24, 2021 Faculty of VHDL 

13 H4.04.03.11 Image of Hanoi University Library Library Information Center - Learning Resources Hanoi University of 
Science and 
Technology 

14 H4.04.03.12 Hanoi University Digital Library http://thuvienso.daihocthudo.edu.vn/ Hanoi University of 
Science and 
Technology 

 

https://drive.google.com/file/d/1J1PLoeAy1t828X3FS3HLIr5SllcM4j7o/view?usp=sharingjiYHyG78doopw8dVrdSnU9ci/view%3Fusp%3Dsharing
https://drive.google.com/file/d/16_0ayEMpypvk_JRdpedNP_A7PqxyYr7b/view?usp=sharingRfmoQAjy3v-kRQ8Mo/view%3Fusp%3Dsharing
https://drive.google.com/file/d/1Mc8tPq4Ggf8FBIG8HnufA643cqL5dGbM/view?usp=sharingsQtfEsy2fsSm8bgdaN7laMI/view%3Fusp%3Dsharing
https://drive.google.com/file/d/1UuCSyXN88YfUjmYINXFP4cVAXjnqKDm4/view?usp=sharingiS87vTzH_Jx5nK-xC8_4DzB/view%3Fusp%3Dsharing
https://drive.google.com/file/d/1ESTvz2RGoQ7vczUsxqzQXKMri8Nb5znD/view?usp=sharingc80jHkcyTywQpTE_rflhTzlA/view%3Fusp%3Dsharing
https://drive.google.com/file/d/11SWe12XIVMHog9pJWaP1okIBXpO5tlI9/view?usp=sharingO33eME9vla0291cfDUTwa/view%3Fusp%3Dsharing
https://drive.google.com/file/d/1cC7ylvNhgCPvI4D8Xc22PAyRkGU3icRc/view?usp=sharingoQFUMzNG0l4FpMN-RXOedHx8Z5/view%3Fusp%3Dsharing
https://drive.google.com/file/d/1NDl7tz5V9TDrOVhUAYHjY6ekMcH6jkOi/view?usp=sharingQ_4BMJlyRQiJ5khR4a8FNrg/view%3Fusp%3Dsharing
https://drive.google.com/file/d/1LuBxmdxTslMXnN__onraNDEhdHPJQROr/view?usp=sharingzxa9GG9HooRCyRn08ozRTY/view%3Fusp%3Dsharing
https://drive.google.com/file/d/1jbXijjBh_HsjMzxb0cCrH95n5CBGsDCM/view?usp=sharingts-Ve_WpC4U2mw5CbnMIhk/view%3Fusp%3Dsharing
https://drive.google.com/file/d/1S0L0VgmjVQiOnbJ79QixA90cUm-L3ak9/view?usp=sharingM7AbSSXzcn9XCtYfYMBwr0/view%3Fusp%3Dsharing
https://drive.google.com/file/d/19L7oGfPYbe5HmEaJe0lqF4RwlAhkgsrs/view?usp=sharinglKRk6oO1MwKUOSBNlCHMFzzV/view%3Fusp%3Dsharing
https://drive.google.com/file/d/15XIUlOGCKxMin3JpXcp0Tc3DPsJlcURD/view?usp=sharingh-hoQCSzrj9C1fzc-3uRo/view%3Fusp%3Dsharing
https://drive.google.com/file/d/1V4ESvpfLnlVGKSyBs0yD9PpQSHPrLjmu/view?usp=sharingT-qpcEG4AXE/view%3Fusp%3Dsharing
https://drive.google.com/file/d/1pS8nKn9AEx9WBnIHAgpLjlihDGBk9msj/view?usp=sharingZTV1p-U74GlyAdWiLnCdhoyS/view%3Fusp%3Dsharing
http://www.facebook.com/vhdlhnmu
https://drive.google.com/file/d/1U07nkiP4CREoGWBkgJM-u7pXk-XDJQkA/view?usp=sharing/view%3Fusp%3Dsharing
http://www.facebook.com/vhdlhnmu
https://drive.google.com/file/d/1KV9Jio2iTDS8i9Xi834osRBACqAUBLov/view?usp=sharing2XRk1roN55vHnwu/view%3Fusp%3Dsharing
http://www.facebook.com/groups/38619205905
https://drive.google.com/file/d/1JJ_9FZq3FgkZB_ZdxA-FE_53gxe0XAh-/view?usp=sharingoghB_iioaiZ9KwIgZlqDd0N/view%3Fusp%3Dsharing
https://drive.google.com/file/d/1q2w5GANPh3uyxNaVtISU_Ls1plcXJ4Pz/view?usp=sharingltK-Oib07FxyvHSzt/view%3Fusp%3Dsharing
https://drive.google.com/file/d/1Bihptr5kvG69QOaEVdVfaGWVSnuJnq3t/view?usp=sharingRRfdpV9-cG2hL5T/view%3Fusp%3Dsharing
https://drive.google.com/file/d/1ZyBG34I3bYV5CG1n3IXwE_TlSFTSftxV/view?usp=sharingpUoJskXV0qO-yELrLB4/view%3Fusp%3Dsharing
http://thuvienso.daihocthudo.edu.vn/


 
 15 H4.04.03.13 Notice on the survey of the school's training quality in the 2017-2018 school year No. 640/TB-DHTĐHN dated June 4, 2018 Hanoi University of 

Science and 
Technology 

16 H4.04.03.14 Notice on collecting student feedback on course performance in 2015-2016 No. 2/BC-KTDBCLGD dated July 9, 2016 Hanoi University of 
Science and 
Technology 

17 H4.04.03.15 Announcement of the contest "Hanoi in me" Faculty of Culture - Tourism, October 1, 2021 Faculty of VHDL 

18 H4.04.03.16 Notice on the implementation of the Plan to organize the Festival program "Welcome New 
Year - Joy" 
believe in hope" 

Faculty of Culture - Tourism, December 4, 2021 Faculty of VHDL 

19 H4.04.03.17 Notice on the implementation of the Plan to organize the "2nd Excellent Tour Guide" contest Faculty of Culture and Tourism, September 1, 
2022 

Faculty of VHDL 

20 H4.04.03.18 Official dispatch on sending trainees to participate in training on responsible tourism 
development in relation to 
with wildlife conservation 

Faculty of Culture - Tourism, June 19, 2022 Faculty of VHDL 

21 H4.04.03.19 Responsible Tourism and Wildlife Conservation Training Workshop Program Hanoi Tourism Association, June 2022 Faculty of VHDL 

22 H4.04.03.20 List of registrations to attend the training course on Responsible Tourism Development 
Program in 
Link to wildlife conservation 

Faculty of Culture - Tourism, June 19, 2022 Faculty of VHDL 

23 H4.04.03.21  
Online Training 

 Hanoi University of 
Science and 
Technology 

STANDARD 5 ASSESSMENT OF LEARNERS' LEARNING OUTCOMES 

Criterion 5.1 Assessment of learners' learning outcomes is designed to be appropriate to the level of achievement of output standards. 

 1 H5.05.01.01 Regulations on admission to regular colleges and universities 
 

Ministry of 
Education and 

Training 
2 H5.05.01.01-1 Circular amending the TS regulations in 2019 

 
Ministry of 

Education and 
Training 

3 H5.05.01.02 Admission plan 2018-2023 TS Project 2018-2023 Hanoi University of 
Science and 
Technology 

4 H5.05.01.03 QT TS OF REGULAR TRAINING SYSTEMS 
 

Hanoi University of 
Science and 
Technology 

5 H5.05.01.03 -1 Decision on Establishment of TS Council - TS Notice  
2016-2022 Hanoi University of 

Science and 
Technology 

6 H5.05.01.03-2  
Annual Admissions Results Report 2017-2022 Hanoi University of 

Science and 
Technology 

7 H5.05.01.03-3  
List of successful candidates according to the International Business Administration major 
group 

2021-2022-2023 
 

8 H5.05.01.04  
Admission schedule 2017-2023 Hanoi University of 

Science and 
Technology 

https://drive.google.com/file/d/1fb8-Qu1g0ZHuDnU8n-UgiCPq_yvbHRpH/view?usp=sharing4zNqr1GM5ad9z48vf3b/view%3Fusp%3Dsharing
https://drive.google.com/file/d/1O2V3D0ZbWwT7Kbuv0w1VJcJ6PAL6ilOc/view?usp=sharing6yhMFjlkjVRpmQ1s/view%3Fusp%3Dsharing
https://drive.google.com/file/d/1pkhmivoSRJGpc8ZOyYJqjCRUktt_3JFT/view?usp=sharingKueCvLSEVRGD5iUHGRRueH/view%3Fusp%3Dsharing
https://drive.google.com/file/d/1YhPHjbhLxNfca1MJass8dDPkT2GknEV2/view?usp=sharingvu0XuSYZo2iC/view%3Fusp%3Dsharing
https://drive.google.com/file/d/1JNeCLReeYN0JvfR39IMSAl1atiMB5TtE/view?usp=sharing35AIhov0RorGj45eN/view%3Fusp%3Dsharing
https://drive.google.com/file/d/1IuSVG4XsZCRVh5zeM2G5tOKyViL0L1tM/view?usp=sharingpGbvjaPHjsKHzQJCbx/view%3Fusp%3Dsharing
https://drive.google.com/file/d/1TqtkKuf3uHGOE0nuI0NG7oUO1AqPbuxZ/view?usp=sharinggHDrbNbrlKot1kyJbp/view%3Fusp%3Dsharing
https://drive.google.com/file/d/1-oersHH2_pY6mfvMPko9MHoyJeaSQAir/view?usp=sharing5DYAM2DGEP72KpsVTDZqBFuTvYy/view%3Fusp%3Dsharing
https://drive.google.com/file/d/16gvEJYpcZZ2LgF3Dost5U5QZG1sKTvpo/view?usp=sharingbnTO6s543scdoSMxb1Wbp4BMZonNz/view%3Fusp%3Dsharing
https://drive.google.com/file/d/1Ki8h1fmW2RUuddLJIrDzEGn-G_guhJN4/view?usp=drive_link
https://drive.google.com/file/d/1VgPp_7pOZrS6kgKCyM28TZcN3xGpjLf8/view?usp=drive_link
https://drive.google.com/file/d/1hN8YiGOhkHSncOlRp_X6614FJV-iQM72/view?usp=drive_link
https://drive.google.com/file/d/1S4x-Sc4t_0TlQOSvH-_eqhacPfEQvyZj/view?usp=drive_link
https://drive.google.com/file/d/1a2oG3_XDoEm9OeCPzlpBOlL9y815WVq8/view?usp=drive_link
https://drive.google.com/file/d/1pr3IhyK6eELCGiNELiI_Hb3YGNtE-MvR/view?usp=drive_link
https://drive.google.com/file/d/1D9kbdiAP0sOj_lK9C0M4kRy57L5gZt2K/view?usp=drive_link
https://drive.google.com/file/d/1XC5CRTm3d0Kb1ivCmI58mDtJuz-2pd65/view?usp=drive_link


9 H5.05.01.05  
Handbook for building exam question banks No. 883/QD-DHTĐHN July 31, 2029 Hanoi University of 

Science and 
Technology 

10 H5.05.01.06 Regulations on organizing foreign language training for regular college and university 
programs at schools 
Hanoi University of Science and Technology 

19/QD-DHTĐHN 
12/1/2022 Hanoi University of 

Science and 
Technology 

11 H5.05.01.07  
Foreign language proficiency assessment records (Plan, announcement, test questions, 
exams, test results) 

19/QD-DHTĐHN 
12/1/2022 Hanoi University of 

Science and 
Technology 

 

https://drive.google.com/file/d/1klGml3LYnifedOGQtY3HXaNrMj1QUO57/view?usp=drive_link
https://drive.google.com/file/d/1pNCcZBMqCF4Hhj44G8zfsFMUuaHYCGS_/view?usp=drive_link
https://drive.google.com/file/d/1SetPbNoxC14wVrGglW6gmNFohuxAxces/view?usp=drive_link


 
12 H5.05.01.08 School training portal  

Student portal (daihocthudo.edu.vn) Hanoi University of 
Science and 
Technology 

13 H5.05.01.09 Regulations on college and university training according to the credit system  
717/QD-DHTĐHN July 21, 2021 

 
Hanoi University of 

Science and 
Technology 

14 H5.05.01.10 Description of the CCĐT industry of QTKS  
2017-2019-2022 

 
Hanoi University of 

Science and 
Technology 

15 H5.05.01.11 Description of the QTKS industry  
2017-2019-2022 

 
Hanoi University of 

Science and 
Technology 

16 H5.05.01.12 The CDR of the training program of the QTKS industry  
2017-2019-2022 Hanoi University of 

Science and 
Technology 

17 H5.05.01.13 Decision of the Council for Appraisal of Training Programs for all majors 2017-2021-2022  
2017-2019-2022 

 

18 H5.05.01.14 Decision of the Council for Appraisal of Training Programs for all majors 2021-2022  
2017-2019-2022 

 

19 H5.05.01.15 Training program for International Business Administration 2017-2019-2022  
2017-2019-2022 

 

20 H5.05.01.16 QTKS training program 2017-2019-2022  
2017-2019-2022 Hanoi University of 

Science and 
Technology 

21 H5.05.01.17 Regulations on testing and examination of courses 1141/QD-DHTĐHN 
September 22, 2022 Hanoi University of 

Science and 
Technology 

22 H5.05.01.18  
Application for Substitute Essay/Assignment 2017-2022 Faculty of 

Information 
Technology 

23 H5.05.01.19 Regulations on teaching organization and assessment of learning outcomes in National 
Defense and Security Education 
Hanoi Metropolitan University 

191/QD-DHTĐHN Hanoi University of 
Science and 
Technology 

24 H5.05.01.20 Regulations on organizing teaching and evaluating the implementation results of the Physical 
Education Program in 
Hanoi Metropolitan University 

460/QD-DHTĐHN Hanoi University of 
Science and 
Technology 

25 H5.05.01.21  
Procedure KT-01. Procedure for organizing course exams 

 
Hanoi University of 

Science and 
Technology 

26 H5.05.01.24  
Decision promulgating regulations on assessment of project results 

 
Hanoi University of 

Science and 
Technology 

27 H5.05.01.25 Sample of Course Exam Organization Document (Exam schedule, exam questions, test 
papers, exam score sheet) 

 
Hanoi University of 

Science and 
Technology 

28 H5.05.01.25-1 Course exam organization records (Exam schedule, exam questions, exam papers, exam 
score sheets) 

  

29 H5.05.01.26  
Notice, exam schedule for general and specific subjects 

 
Hanoi University of 

Science and 
Technology 

https://drive.google.com/file/d/1gTsGb7Z4SxMVp6pvvnqg8Iwk7kLFJQeu/view?usp=share_link
https://drive.google.com/file/d/1Hrk0kt0zXvBtU_DxuaDkiOx4OF-i38zl/view?usp=drive_link
https://drive.google.com/file/d/1CtRHVITfrwwDl2dZYBMW-mt-x6lpcliE/view?usp=drive_link
https://drive.google.com/file/d/1KaWUB90mEbsk32HU5HzEthYvt4kDmW7A/view?usp=share_link
https://drive.google.com/file/d/13buWaLwGacbXmmM1_GDj7BN45Pf1hyUu/view?usp=drive_link
https://drive.google.com/file/d/1PfkEIfbF-NMagKK5k8zDsOzd_zdcFmmy/view?usp=drive_link
https://drive.google.com/file/d/16ZIYeewY_duz6cyxSg1ES6xmAyPFxyt9/view?usp=drive_link
https://drive.google.com/file/d/1TKjS5TUdPnUPSny3b_Dcbj3UkvUEBiwe/view?usp=drive_link
https://drive.google.com/file/d/14TWrNWBx0UB3Xy8S1Vr_9-nYhI-zDZ6h/view?usp=drive_link
https://drive.google.com/file/d/14eVNqJo-bUwzwyCe9SEwZ4PUvHhrrxv9/view?usp=drive_link
https://drive.google.com/file/d/1TM0rN-7aMbJcdmpik0sGzZssbtswFZuw/view?usp=share_link
https://drive.google.com/file/d/12Kjsr7wQg_c7jddXscE4o1KsflYVcQBZ/view?usp=share_link
https://drive.google.com/file/d/1ibnBu8PVTJm9IF3evlE1c7iIo9HgNYRK/view?usp=share_link
https://drive.google.com/file/d/1yY5k-DlNHFwoSPBTOksWUmyRRumcliVP/view?usp=drive_link
https://drive.google.com/file/d/1irZWntzlh5g3ULimaC8REdBNqT7hJW8l/view?usp=drive_link
https://drive.google.com/file/d/1AgQN7bnlxQnYciPQ6hok9XGChwQXBKZZ/view?usp=drive_link
https://drive.google.com/file/d/11Um55i7a7-z77dtV4UV7vciiE6H3gVya/view?usp=drive_link
https://drive.google.com/file/d/1C37jIS0-fHXUmps-TmH8jp_2yAiwtqps/view?usp=drive_link


30 H5.05.01.27  
Procedure QT.DT-05. QT management of student learning outcomes 

 
Hanoi University of 

Science and 
Technology 

31 H5.05.01.28 Announcement of results of review of course exams and entrance exams on the school 
website 

2017-2021 Hanoi University of 
Science and 
Technology 

32 H5.05.01.29 Statistics of the number of students admitted  
2016-2022 Hanoi University of 

Science and 
Technology 

33 H5.05.01.30 
Documents on building a test bank (KH, Registration form, acceptance report, product) 
product) 833/QD-DHTĐHN dated July 31, 2019 Hanoi University of 

Science and 
Technology 

34 H5.05.01.30-1 Regarding the development of a set of test banks for assessing subjects for the 2018-2019 
school year 

1072/KH-DHTĐHN dated September 21, 2018 Hanoi University of 
Science and 
Technology 

 

https://drive.google.com/file/d/1wb9tehMRQHlBcW9drpLKRdz6hmlLrdUP/view?usp=share_link
https://drive.google.com/file/d/1AIxPkQbQykgURVaihgFAy0I4HWazxVOa/view?usp=drive_link
https://drive.google.com/file/d/1_vNb8gF189BBLPcgpfE3U8SHH2N4IRrU/view?usp=drive_link
https://drive.google.com/file/d/1XihSjHrp8XWDvxApcjXLDtIyVoLSZWET/view?usp=drive_link
https://drive.google.com/file/d/1KFdQtsppiUhg2JEEnEWeR0KNa8WOrEsw/view?usp=share_link


 
 35 H5.05.01.30-2 Notice of registration for construction and supplement of NHĐT at the end of semester 1, 

school year 2019-2020 
65/TB - DHTĐHN Hanoi University of 

Science and 
Technology 

36 H5.05.01.30-3 Decision on the establishment of the NHĐT acceptance councils for semester 1; school year 
2019-2020 

1332/QD - DHTĐHN dated October 25, 2019 Hanoi University of 
Science and 
Technology 

37 H5.05.01.30-4 Registration form for construction and supplement of NHĐT at the end of semester 2020 - 
2021 

836/QD - DHTĐHN dated September 9, 2021 Hanoi University of 
Science and 
Technology 

38 H5.05.01.30-5 Regulations on the construction, management and use of the end-of-semester electronic bank 642/QD-DHTĐHN 
August 24, 2016 Hanoi University of 

Science and 
Technology 

39 H5.05.01.32 
Report on research results and application of the school-level key topic Research on innovation" 
newly tested and evaluated the learning outcomes of students at Hanoi Metropolitan 
University according to 

2017-2018 Hanoi University of 
Science and 
Technology 

40 H5.05.01.33 
Regulations on management and organization of graduation thesis projects for university and 
college levels 
Credit system training at Hanoi Metropolitan University 

2019-2021 Hanoi University of 
Science and 
Technology 

41 H5.05.01.34  
QT. DT-08. Procedure for organizing the implementation of graduation thesis 

 
Hanoi University of 

Science and 
Technology 

42 H5.05.01.35  
Graduation internship organization profile for students 3/2021 Hanoi University of 

Science and 
Technology 

43 H5.05.01.36 Announcement of English proficiency assessment for full-time college and university 
students in 2018- 
2023 

2018-2023 Hanoi University of 
Science and 
Technology 

44 H5.05.01.37 Graduation application for final year students 2020-2021 Hanoi University of 
Science and 
Technology 

45 H5.05.01.38 No. 385/QD-DHTĐHN Decision of the thesis evaluation council for the D2018 course 
(2018-2022) 

2021-2022 Hanoi University of 
Science and 
Technology 

46 H5.05.01.39 Decision on promulgating output standards for foreign language and information technology 
qualifications - Survey on foreign language and information technology output standards 

2018-2023 
 

Criterion 5.2 
Regulations on assessing learners' learning outcomes (including time, methods, criteria, weights, feedback mechanisms and related contents) are clear and publicly announced to learners. 

 1 
H5.05.02.01 Regulations on regular university and college training according to the credit system of 

Hanoi Metropolitan University 
717/QD-DHTĐHN 

July 21, 2021 Hanoi University of 
Science and 
Technology 

2 
H5.05.02.02 Regulations on organizing foreign language training for regular college and university 

programs at Hanoi National University 2017-2022 Hanoi University of 
Science and 
Technology 

3 
H5.05.02.03 Regulations on advanced study and early graduation at Hanoi Metropolitan University 405/QD-DHTĐHN Hanoi University of 

Science and 
Technology 

https://drive.google.com/file/d/18R5Te51Jt7DkSpGTkDptnjrBX2YNRD_H/view?usp=share_link
https://drive.google.com/file/d/1wNE5_x5wPIXBIBDa_IE_HbnJDfJp51Gm/view?usp=share_link
https://drive.google.com/file/d/1nm8b4s90waFcUHR2Rvfed3x-MdKHyoos/view?usp=drive_link
https://drive.google.com/file/d/1jFIIxFq_bbPA-M0BwPYq7AXJYUm3U_rM/view?usp=share_link
https://drive.google.com/file/d/1OukPidr_bLPmjt2n4Os8XMkYGAWAd84c/view?usp=share_link
https://drive.google.com/file/d/1RkrJUZKBLGBjf8v-7k1XWphWMtMWcxSy/view?usp=drive_link
https://drive.google.com/file/d/1cOoSrMlraflb8zlsI3efFVUex4yu2d_X/view?usp=drive_link
https://drive.google.com/file/d/1q-wqIIC77VIYPttnE_kx2-h8rRDfLw7H/view?usp=share_link
https://drive.google.com/file/d/1rpFnl0SHfeecpWz8yCdX3pKJB5V8bcgD/view?usp=drive_link
https://drive.google.com/file/d/1Git6SapMptsGD57JXI_sWNc_RQzNnZoq/view?usp=share_link
https://drive.google.com/file/d/1l_-XmSGG6PIzjsvHCgGoYDEdvfUUpDuF/view?usp=share_link
https://drive.google.com/file/d/1DnLq4orYPwRB2UaUMmU-z2EBy-1ULrdO/view?usp=drive_link
https://drive.google.com/file/d/1e24OobZzmTG-Fu3L6Ez5n7tSIfkwS0fA/view?usp=drive_link
https://drive.google.com/file/d/1qPQ6xANSFhTWXHxB3Dug2ZrnIgE_P0r3/view?usp=drive_link
https://drive.google.com/file/d/1gi8QCS7ivBTCf3H7ojdUbwkkQVHqjChE/view?usp=share_link


4 
H5.05.02.04 School Website hnmu.edu.vn Hanoi University of 

Science and 
Technology 

5 
H5.05.02.05  

Regulations on functions and tasks of units (2016-2018-2020) 

253/QD-DHTĐHN March 22, 2016 
302/QD-DHTĐHN November 2, 2018 
88/QD-DHTĐHN February 4, 2020 Hanoi University of 

Science and 
Technology 

6 
H5.05.01.17 Regulations on testing and examination of courses 114/QD-DHTĐHN 

September 22, 2022 Hanoi University of 
Science and 
Technology 

7 
H5.05.02.06 Regulations on organizing teaching and evaluating learning outcomes of National Defense 

and Security Education at Hanoi Metropolitan University 
191/QD-DHTĐHN Hanoi University of 

Science and 
Technology 

 

https://drive.google.com/file/d/1SGcC0Y_HuEHPyYlcSttTk29pFM3avzRV/view?usp=share_link
https://drive.google.com/file/d/114p-CDKHiOTOff_wZUoGX_WyWcafU3qR/view?usp=share_link
https://drive.google.com/file/d/14eVNqJo-bUwzwyCe9SEwZ4PUvHhrrxv9/view?usp=drive_link
https://drive.google.com/file/d/1DpBwWqMRd3HIUOnq3ke-M1ta5hID67QR/view?usp=share_link


 
8 

H5.05.02.07 Regulations on organizing teaching and evaluating the results of implementing the Physical 
Education Program at Hanoi Metropolitan University 

460/QD-DHTĐHN Hanoi University of 
Science and 
Technology 

9 
H5.05.01.21 Procedure KT-01. Procedure for organizing course exams 

 
Hanoi University of 

Science and 
Technology 

10 
H5.05.02.08 Detailed outline of the courses in the International Business Administration training program  

2017-2019-2022 
Hanoi University of 

Science and 
Technology 

11 
H5.05.02.9 School training portal (for students) Student portal (daihocthudo.edu.vn) Hanoi University of 

Science and 
Technology 

12 
H5.05.02.10 School training portal (For teachers) Lecturer portal (daihocthudo.edu.vn) Hanoi University of 

Science and 
Technology 

13 
H5.05.02.11  

Final exam schedule for each semester of the 2016-2020 school year 

 
Hanoi University of 

Science and 
Technology 

14 
 
H5.05.02.12 

 
Decision to establish the final exam council 

 
Hanoi University of 

Science and 
Technology 

15 
 
H5.05.02.12-1 

 
Decision promulgating regulations on making graduation projects and theses 

  

16 
H5.05.02.13  

Review process + Review results 
2018-2021 Hanoi University of 

Science and 
Technology 

17 
H5.05.02.14  

Internship Process (Evaluation Form) 
2018-2021 Hanoi University of 

Science and 
Technology 

18 
H5.05.02.15 Student training results evaluation process (Evaluation form) 2017-2021 Hanoi University of 

Science and 
Technology 

19 
H5.05.02.16  

Graduation thesis process 

 
Hanoi University of 

Science and 
Technology 

20 
H5.05.02.17 Notice of survey to collect students' opinions + Report of student opinion survey results 2017-2022 Hanoi University of 

Science and 
Technology 

21 
H5.05.02.18 QT organizes Civic Education Week 

 
Hanoi University of 

Science and 
Technology 

22 
H5.05.02.18-1  

Student Activities Week Plan for the First Week of the Course by the Student Affairs 
Department 

 
2018-2023 

 
Hanoi University of 

Science and 

https://drive.google.com/file/d/15mbjgaHgFAZNuP7BzEyyoXHvURHf8Ud7/view?usp=share_link
https://drive.google.com/file/d/1yY5k-DlNHFwoSPBTOksWUmyRRumcliVP/view?usp=drive_link
https://drive.google.com/file/d/1QFnvl8BFonaKGmQRJeO4SgbZWTz9o1m9/view?usp=drive_link
https://drive.google.com/file/d/12ElKYOVM3KtWvH1QnJONGlgRklatVop9/view?usp=share_link
https://drive.google.com/file/d/1W7quYOKHJ6C-HuRTFDELhryloQ0iL8X1/view?usp=share_link
https://drive.google.com/file/d/12v-APGdFmwQpqsONcNqz90yRtiYvt9lB/view?usp=share_link
https://drive.google.com/file/d/1GDbuiMKTrrVWkuJ8TNJyTPTP4Fd1N-rh/view?usp=drive_link
https://drive.google.com/file/d/1ndB6nzUT4fF1tu5a5bEg0VOgCU82gEaX/view?usp=drive_link
https://drive.google.com/file/d/1fKOfKxt8yIPWvrJJU_ec8BnKskPWPFsV/view?usp=drive_link
https://drive.google.com/file/d/1jbbdcIruCcCymZJxF8yK9ct8a0zBfS1o/view?usp=drive_link
https://drive.google.com/file/d/1gtWWmEMU8w5-PC__0pZ9M63952VqvkKc/view?usp=drive_link
https://drive.google.com/file/d/1rbKZ6wc8ilqp5ZDFrCYZfPO7c8vKcaYd/view?usp=drive_link
https://drive.google.com/file/d/1MtSC98KyuSGXbCg3g1VJS0rtnzJUr9PK/view?usp=drive_link
https://drive.google.com/file/d/16Xgw8KQSFPZf0vPZUET7zOmiAja7yn-X/view?usp=drive_link
https://drive.google.com/file/d/1MTYmbum6sKM7lZCVeQfac8u5zcsNub-7/view?usp=drive_link


Technology 
23 

H5.05.02.18-2  
Student Activities Week Plan of the Student Affairs Department at the End of Course 

 
2018-2023 

 
Hanoi University of 

Science and 
Technology 

 

https://drive.google.com/file/d/1mZuemjaSZQDl-TsXYNqhxj5HFGH40ZGQ/view?usp=drive_link


 
 24 

H5.05.02.19 Curriculum of courses in QTKS major 2017, 2019, 2022 Faculty of VHDL 

25 
H5.05.02.20 Customers register, edit and add exam questions 863/KH-DHTĐHN 

September 29, 2021 

 

26 
H5.05.02.21 Instructions for teachers to enter scores 

  

27 
H5.05.02.22 QT QL student learning outcomes 

  

Criterion 5.3 Diverse methods of assessing learning outcomes, ensuring validity, reliability and fairness 

 1 
H5.05.02.01 Regulations on regular university and college training according to the credit system of 

Hanoi Metropolitan University 
717/QD-DHTĐHN 

July 21, 2021 Hanoi University of 
Science and 
Technology 

2 
H5.05.01.17 Regulations on testing and examination of courses 114/QD-DHTĐHN 

September 22, 2022 Hanoi University of 
Science and 
Technology 

3 
H5.05.02.08 Detailed outline of the courses in the International Business Administration training program  

2017-2019-2022 
Hanoi University of 

Science and 
Technology 

4 
H5.05.03.01  

Summary table of final exam formats for the International Business Administration major 
2019-2022 Hanoi University of 

Science and 
Technology 

5 
H5.05.01.21 Procedure KT-01. Procedure for organizing final exams 

 
Hanoi University of 

Science and 
Technology 

6 
H5.05.01.30 Process KT-02. Process of building and managing the Test Bank 

 
Hanoi University of 

Science and 
Technology 

7 
H5.05.03.02 HP Final Exam Results Report 2021-2022 

  

8 
H5.05.03.03 Report on the results of the HP Semester 1 Final Exam 2022-2023 

  

9 
H5.05.03.04 HP Final Exam Results Report 2022-2023 

  

10 
H5.05.03.05 Report on the results of the HP Semester 2 Final Exam 2022-2023 

  

11 
H5.05.03.06 HP Final Exam Schedule 

  

 

https://drive.google.com/file/d/1nyQuYpEw75833LoQwgh1gptI45xkdzlj/view?usp=drive_link
https://drive.google.com/file/d/1ErLPeR2L8Ph50vYEhFfqsEokL2uxqyMt/view?usp=drive_link
https://drive.google.com/file/d/1KM0QgcNBYSz3N3Jx2OgEW1jFoM-anCyG/view?usp=drive_link
https://drive.google.com/file/d/1BDO7lHz0lsbPAtzeiThr9VfyqbZ_dcNJ/view?usp=drive_link
https://drive.google.com/file/d/1e24OobZzmTG-Fu3L6Ez5n7tSIfkwS0fA/view?usp=drive_link
https://drive.google.com/file/d/14eVNqJo-bUwzwyCe9SEwZ4PUvHhrrxv9/view?usp=drive_link
https://drive.google.com/file/d/1QFnvl8BFonaKGmQRJeO4SgbZWTz9o1m9/view?usp=drive_link
https://drive.google.com/file/d/1j95amPJD8PpDfVHtXnClgyceeHOxJcey/view?usp=drive_link
https://drive.google.com/file/d/1yY5k-DlNHFwoSPBTOksWUmyRRumcliVP/view?usp=drive_link
https://drive.google.com/file/d/1XihSjHrp8XWDvxApcjXLDtIyVoLSZWET/view?usp=drive_link
https://drive.google.com/file/d/1YnoDC4D_lr5cXTWKQwgCij0zwVmEwG4u/view?usp=drive_link
https://drive.google.com/file/d/1O6mXHO8vHu4O3nvu28qzXV8CZCHVH2re/view?usp=drive_link
https://drive.google.com/file/d/1gvjpzTzo5ua9opI3jXbgCeWUGvImkKB5/view?usp=drive_link
https://drive.google.com/file/d/10UU1wSATBn3zIAIZW-VhgAnCpsWTObU8/view?usp=drive_link
https://drive.google.com/file/d/1QshGokQ9tjSEoSqvcZlW4Be--2Jur-O6/view?usp=drive_link


 
12 

H5.05.03.08  
BB department meeting on reviewing and adjusting course review content 

2017-2022 Faculty of VHDL 

13 
H5.05.03.09 Professional BB periodically reviews the effectiveness of the combination of assessment 

and evaluation methods applied in modules/subjects/training programs. 
2017-2022 Faculty of VHDL 

14 
H5.05.03.10 BB summarizing the school year (specializing in the effectiveness of the combination of 

assessment methods applied in the modules/subjects/training programs) 
2017-2022 Faculty of VHDL 

15 
 
H5.05.03.11 

 
Decision to establish a thesis evaluation council 

2021-2022 
 

16 
H5.05.02.13 Data on exam results, review, and re-examination of exam papers (summary report on course 

exam marking, BB on results of review and re-examination of exam papers of each semester) 
2017-2022 Hanoi University of 

Science and 
Technology 

17 
H5.05.02.10 School training portal (For teachers)  

Student portal (daihocthudo.edu.vn) 
Hanoi University of 

Science and 
Technology 

18 
H5.05.01.16 Curriculum of courses in QTKS major 2017-2022 Hanoi University of 

Science and 
Technology 

19 
H5.05.02.9 School training portal (For students)  

Student portal (daihocthudo.edu.vn) 
Hanoi University of 

Science and 
Technology 

20 
H5.05.03.12  

Procedures for managing and organizing graduation project and thesis activities (Evaluation 
form) 

 
Hanoi University of 

Science and 
Technology 

21 
H5.05.03.13  

Graduation internship management process 
2017-2021 Hanoi University of 

Science and 
Technology 

22 
H5.05.02.01 Regulations on regular university and college training according to the credit system of 

Hanoi Metropolitan University 
717/QD-DHTĐHN 

July 21, 2021 Hanoi University of 
Science and 
Technology 

23 
H5.05.03.14  

Regulations on functions and tasks of units under the School (Inspection, Examination) 
2016-2022 Hanoi University of 

Science and 
Technology 

24 
H5.05.03.15  

Student learning outcomes management process 

999/QD-DHTĐHN (October 25, 2016);1070/QD- 
DHTĐHN (September 24, 2017); 

1178/QD-DHTĐHN (September 28, 
2018); 1216/QD- 

Hanoi University of 
Science and 
Technology 

25 
H5.05.03.17  

BB records for course inspection, grading... 
2017-2022 Hanoi University of 

Science and 
Technology 

26 
H5.05.03.24  

Annual evaluation of units (Faculty of Culture and Tourism, Center for Economics and 
Agriculture, TH) 

2017-2022 Hanoi University of 
Science and 
Technology 

https://drive.google.com/file/d/1uKMhSuSq67WdbzwXvOKEASU1BOJ6RQxN/view?usp=drive_link
https://drive.google.com/file/d/1uKMhSuSq67WdbzwXvOKEASU1BOJ6RQxN/view?usp=drive_link
https://drive.google.com/file/d/1agQHfPn9Lp1Yxqo0DIRz0QS9_9c9qAIV/view?usp=drive_link
https://drive.google.com/file/d/10nm8J2844cfTOiStASfp3Fz2BVqZW7FB/view?usp=drive_link
https://drive.google.com/file/d/1fKOfKxt8yIPWvrJJU_ec8BnKskPWPFsV/view?usp=drive_link
https://drive.google.com/file/d/1W7quYOKHJ6C-HuRTFDELhryloQ0iL8X1/view?usp=share_link
https://drive.google.com/file/d/14TWrNWBx0UB3Xy8S1Vr_9-nYhI-zDZ6h/view?usp=drive_link
https://drive.google.com/file/d/12ElKYOVM3KtWvH1QnJONGlgRklatVop9/view?usp=share_link
https://drive.google.com/file/d/1xWnBVEcNOwodD68WTEIFl7Vqn8mULGZ5/view?usp=drive_link
https://drive.google.com/file/d/1jbbdcIruCcCymZJxF8yK9ct8a0zBfS1o/view?usp=drive_link
https://drive.google.com/file/d/1F5-2xNQ_Ef6yqUm5NU-HBrAlOtuSEJ4g/view?usp=drive_link
https://drive.google.com/file/d/162OV-iWVacS5JWQ7QL1O4vLLgUn06rF6/view?usp=share_link
https://drive.google.com/file/d/17PBedNTkpNXNWhSfc9SCO-GK97vlRhXu/view?usp=share_link
https://drive.google.com/file/d/14w1gdGk28VptcgtzTbHCIfhj0bFifTaG/view?usp=share_link
https://drive.google.com/file/d/15BYvpYNr--Q8tkQTIJCAIqtR9Jr_GFHu/view?usp=share_link


27 
H5.05.03.27 Detailed outline of the courses in the International Business Administration training program 1168/QD-DHTĐHN 

November 23, 2017 Hanoi University of 
Science and 
Technology 

 

https://drive.google.com/file/d/1TKjS5TUdPnUPSny3b_Dcbj3UkvUEBiwe/view?usp=drive_link


 
 28 

H5.05.03.25  
Curriculum description of the International Business Administration major 

 
2017-2029-2022 

 
Hanoi University of 

Science and 
Technology 

29 
H5.05.03.26  

Course exam organization records (Exam schedule, exam questions, exam papers, exam 
score sheets) 

2017-2022 Hanoi University of 
Science and 
Technology 

30 
H5.05.03.28  

Statistics of annual revised exam questions 
2017-2022 Hanoi University of 

Science and 
Technology 

31 
H5.05.03.29  

Year-end report of the Faculty of Culture and Information and the Department of Education 
and Training 

2017-2022 Hanoi University of 
Science and 
Technology 

32 
H5.05.03.30 Monthly class meeting minutes 2023 Faculty of VHDL 

33 
H5.05.03.31 Minutes of dialogue with students, summary of student opinions 2023 Hanoi University of 

Science and 
Technology 

34 
H5.05.03.32 Report on survey results to collect feedback from final year students on training quality 917/BC-DHTĐHN-August 23, 2019 Hanoi University of 

Science and 
Technology 

35 
H5.05.03.33 Survey plan to get students' feedback on lecturer's activities after the end of the course. 2017-2022 

 

36 
H5.05.03.34 Notice of solicitation of student feedback on the quality of training of final year students.   

37 
H5.05.03.35 Report on survey results to get students' feedback on the subject 2017-2022 Hanoi University of 

Science and 
Technology 

Criterion 5.4 Assessment results are given timely feedback to help learners improve their learning. 

 1 H5.05.01.21 Regulations on testing and examination of courses 2017-2022 Hanoi University of 
Science and 
Technology 

2 H5.05.02.9 Hanoi University of Science and Technology Information Portal 
 

Hanoi University of 
Science and 
Technology 

3 H5.05.04.01 QT-Retake and improve score records 2017-2022 Hanoi University of 
Science and 
Technology 

4 H5.05.02.07 Regulations on organizing teaching and evaluating the implementation results of the Physical 
Education Program in 
Hanoi Metropolitan University 

460/QD-DHTĐHN Hanoi University of 
Science and 
Technology 

5 H5.05.04.02 Plan to enter test scores, course exams, input and output TA survey scores on the section 
School Management Software 

  

https://drive.google.com/file/d/1KaWUB90mEbsk32HU5HzEthYvt4kDmW7A/view?usp=share_link
https://drive.google.com/file/d/1Uusma3V6akqDM_HYvtxCKEqggy-ncjhi/view?usp=share_link
https://drive.google.com/file/d/1ePYFudxSULze-0LD4LkKfn2S5u9EDumO/view?usp=drive_link
https://drive.google.com/file/d/140ckDWnHJrEHH6xOFn43E5tqIPnF3V1P/view?usp=share_link
https://drive.google.com/file/d/1ngs0Hn3i1npDxJ5YRkW3wtvXqi87g8Yi/view?usp=drive_link
https://drive.google.com/file/d/13KH7SfMD2v5nyw0osdWmIXY5xbI5Avsd/view?usp=drive_link
https://drive.google.com/file/d/12RUYxZJ8Np7r94eK5WTT-sQan6NPYrdK/view?usp=share_link
https://drive.google.com/file/d/1Smr3nANCOITpS5Gx4tOideR6WaqZXGtP/view?usp=share_link
https://drive.google.com/file/d/1Rr2G6FjSaHROOA1qXasoScyVGaCo7-Xg/view?usp=share_link
https://drive.google.com/file/d/1oTPSYS3QvkJMNn5ljFZIt2PLBz-sN2Z4/view?usp=share_link
https://drive.google.com/file/d/1yY5k-DlNHFwoSPBTOksWUmyRRumcliVP/view?usp=drive_link
https://drive.google.com/file/d/12ElKYOVM3KtWvH1QnJONGlgRklatVop9/view?usp=share_link
https://drive.google.com/file/d/1ZgeX-yX9DXYKpSfpfeLF3V24qYkm7tyF/view?usp=drive_link
https://drive.google.com/file/d/15mbjgaHgFAZNuP7BzEyyoXHvURHf8Ud7/view?usp=share_link
https://drive.google.com/file/d/1P7IbXe5T1bH6Rs_Iv1VOh6LUHmbS_GBi/view?usp=drive_link


6 H5.05.04.03 Training management software 
  

7  
H5.05.04.04 School's electronic administrative page hcdt.daihocthudo.edu.vn Hanoi University of 

Science and 
Technology 

 

https://drive.google.com/file/d/1oFHRfRufVSbobJ-XP3QKxsb68Dsa--OI/view?usp=share_link
https://drive.google.com/file/d/1GwEB7tTy1dvRYITGldIBkTgIc9euu7aM/view?usp=share_link


 
 8 H5.05.02.08 Detailed outline of the courses in the International Business Administration training program 

  

9  
H5.05.04.5 

 
Student handbook 2017-2022 Hanoi University of 

Science and 
Technology 

10 H5.05.04.6 Progress review minutes 2019-2020 Faculty of Culture 
and Tourism 

11 H5.05.04.7 Decision on semester academic warning 2017-2022 Hanoi University of 
Science and 
Technology 

12 H5.05.04.8 Report on survey results to collect students' feedback on course effectiveness from 
2016-2020 

 
Hanoi University of 

Science and 
Technology 

13  
H5.05.02.21 Instructions for teachers to enter scores 

  

14 H5.05.04.08-1 Student survey on the effectiveness of subjects 
 

Hanoi University of 
Science and 
Technology 

15 H5.05.04.09 Plan + Report on survey results to collect student feedback on teaching activities 
of the lecturer 2018-2021 

 

16 H5.05.04.10 Report on survey results to collect students' feedback on the quality of final-course student 
training 
2020-2022 

2020-2022  

17  
H5.05.04.11 2021-2022 End of Course Quality Survey Data 

  

18 H5.05.04.12 Survey to get employers' opinions on alumni quality 
  

19 H5.05.04.12-1 Survey to get alumni opinions on the employment situation after graduation 
  

20 H5.05.04.12-2 Student survey on employment situation after graduation 
  

21 H5.05.02.18 QT organizes Civic Education week at the beginning of the course 
 

Hanoi University of 
Science and 
Technology 

22 H5.05.02.18-1  
Plan to organize the first week of students of the Student Affairs Department 

 
2018-2022 

 
Hanoi University of 

Science and 
Technology 

23 H5.05.02.18-2  
Plan to organize the final week of students of the Student Affairs Department 

 
2018-2022 

 
Hanoi University of 

Science and 
Technology 

24 H5.05.04.13 Monthly class meeting minutes 2017-2022 Hanoi University of 
Science and 
Technology 

25 H5.05.04.14 SV2019 2022 Dialogue Program 2019-2022 Hanoi University of 
Science and 
Technology 

Criterion 5.5 Learners have easy access to the complaints process about learning outcomes 

 1 H5.05.01.17 Regulations on testing and examination of courses 1168/QD-DHTĐHN 
November 23, 2017 Hanoi University of 

Science and 

https://drive.google.com/file/d/1QFnvl8BFonaKGmQRJeO4SgbZWTz9o1m9/view?usp=drive_link
https://drive.google.com/file/d/1QDbe9oUzh1FqUXYUZ9Jvs0sjDHGMDC2R/view?usp=share_link
https://drive.google.com/file/d/1ee4v7zJw2Xu4PfD_97n9HPknJ5MEEjO9/view?usp=drive_link
https://drive.google.com/file/d/1vxjcv2ZiVKDbgUFcwuLtL8_oo-ivAINe/view?usp=drive_link
https://drive.google.com/file/d/1wyqiz-miGA2wMAmDtCzuYhsjK_TMHudN/view?usp=drive_link
https://drive.google.com/file/d/1KM0QgcNBYSz3N3Jx2OgEW1jFoM-anCyG/view?usp=drive_link
https://drive.google.com/file/d/13o6QIhzmBKX66_hw1bofzdSLpCjJBxfa/view?usp=drive_link
https://drive.google.com/file/d/16lpTjOSkBRqotSUFCUENagrsyVWIqlnB/view?usp=drive_link
https://drive.google.com/file/d/1kqaTG07XhhJ3NDglpQgLpfZHzM6oYMTQ/view?usp=drive_link
https://drive.google.com/file/d/1u-i-kkxMXuqx-rEs5UtQ4OHkTs_nPcX7/view?usp=drive_link
https://drive.google.com/open?id=1b1AdLn4vy2q5XArSpTKwU95q8Z_R3DlB&usp=drive_copy
https://drive.google.com/file/d/1zcc-EOD5AnplD8krccp4Jxnt0Xisf23j/view?usp=drive_link
https://drive.google.com/file/d/11e4a-KAE03iVdcAvDKlDluCzKtk6tTq2/view?usp=drive_link
https://drive.google.com/file/d/16Xgw8KQSFPZf0vPZUET7zOmiAja7yn-X/view?usp=drive_link
https://drive.google.com/file/d/1MTYmbum6sKM7lZCVeQfac8u5zcsNub-7/view?usp=drive_link
https://drive.google.com/file/d/1mZuemjaSZQDl-TsXYNqhxj5HFGH40ZGQ/view?usp=drive_link
https://drive.google.com/file/d/1Wsb2VrW1TWhKtjCLl7sUN7nctr_B2qnc/view?usp=drive_link
https://drive.google.com/file/d/1n9ktPM2BFdAa6xuxDdGq_ElsXFnW_xbc/view?usp=drive_link
https://drive.google.com/file/d/1PMaqJTFo1GXNNNEDp2igHpigbPwfCsSU/view?usp=share_link


Technology 
2 H5.05.01.21  

Procedure KT-01. Procedure for organizing course exams 
 

Hanoi University of 
Science and 
Technology 

3 H5.05.02.9 School Website Link:http://hnmu.edu.vn/ Hanoi University of 
Science and 
Technology 

 

https://drive.google.com/file/d/1NaUwYBpSAojV6-FmPS-9AUMa-inPF2Oq/view?usp=drive_link
https://drive.google.com/file/d/12ElKYOVM3KtWvH1QnJONGlgRklatVop9/view?usp=share_link
http://hnmu.edu.vn/


 
 4 H5.05.05.01  

Student handbook 2017-2022 Hanoi University of 
Science and 
Technology 

5 H5.05.04.13 Monthly class meeting minutes 2023 Hanoi University of 
Science and 
Technology 

6 H5.05.03.31 Minutes of dialogue with students, summary of student opinions 2023 Hanoi University of 
Science and 
Technology 

7 H5.05.05.02  
HS Test 2017-2022 Hanoi University of 

Science and 
Technology 

8 H5.05.05.02-1  
HS Thi - Exam 2017-2022 

 

9 H5.05.05.02-2  
HS Thi - Exam participants 2017-2022 

 

10 H5.05.05.02-3  
HS Thi - Exam participants 2017-2022 

 

11 H5.05.05.02-4  
HS Thi - Exam participants 2017-2022 

 

12 H5.05.05.02-5  
HS Exam - Personal Report Card 2017-2022 

 

13 H5.05.05.02-6  
HS Thi - Final exam score summary sheet 2017-2022 

 

14 H5.05.05.03 Exam review statistics 2017-2022 Hanoi University of 
Science and 
Technology 

15 H5.05.05.03-1 DS student register for review 2017-2022 Hanoi University of 
Science and 
Technology 

16 H5.05.05.04 Statistics on the rate of students taking re-examinations of coursework and entrance exams 2017-2022 Hanoi University of 
Science and 
Technology 

STANDARD 6 TEACHING STAFF 

Criterion 6.1 
The planning of the teaching staff (including attraction, reception, appointment, placement, termination of contracts and retirement) is carried out to meet the requirements of training, 
scientific research and community service activities. 

 1  
H6.06.01.01-1 

 
Decision on promulgating the University Charter 

 
Number: 70/2014/QD-TTg 

 
Government 

2  
H6.06.01.01-2 

 
Decision Promulgating regulations on decentralization of management of organizational 
apparatus, civil servants, public employees, and laborers in units 

 
No. 86:14/2017/QD-UBND 

 
City People's 
Committee 

3  
H6.06.01.01-3 

 
Decision on assigning tasks to the Board of Directors 

 
No. 07/QD-DHTĐHN 

 
Hanoi University of 

Technology 
4  

H6.06.01.01-4 
 
Recruitment process for civil servants and contract workers 

 
QT.TCCB-02 (October 25, 2017) 

 
Hanoi University of 

Technology 
5  

H6.06.01.01-5 
 
Regulations on training and development for cadres and civil servants of the University of 
Education 

 
No. 889/QD-DHTĐHN (November 11, 2016) 

 
Hanoi University of 

Technology 

https://drive.google.com/file/d/1OjWqxRKCqfRHweI6s_m_lBaGNy_4yIJu/view?usp=share_link
https://drive.google.com/file/d/1Wsb2VrW1TWhKtjCLl7sUN7nctr_B2qnc/view?usp=drive_link
https://drive.google.com/file/d/1HOlt0ZTvZvzzus5ot6a25QUnwvQ-N-Go/view?usp=drive_link
https://drive.google.com/file/d/1Uusma3V6akqDM_HYvtxCKEqggy-ncjhi/view?usp=share_link
https://drive.google.com/file/d/1wwi2yHs0cVc4A3_QMVvW3kBFaW82DOTB/view?usp=drive_link
https://drive.google.com/file/d/1jU9kDBVvMKeK1s_2G4hIFVV4WlTpmCUH/view?usp=drive_link
https://drive.google.com/file/d/1PO5FlUJQ9hcsj4g-3tvrftoN39WmAvqF/view?usp=drive_link
https://drive.google.com/file/d/1w0JEh-jDLcdDLCes7K2el4SHEjob0Wyl/view?usp=drive_link
https://drive.google.com/file/d/1uGps3vnowKGac11LjIyeHZnAQ1QAS7H0/view?usp=drive_link
https://drive.google.com/file/d/1dQqSwB4FKPY8PcXSbgY5O_34jpG4VWlK/view?usp=drive_link
https://drive.google.com/file/d/1fKOfKxt8yIPWvrJJU_ec8BnKskPWPFsV/view?usp=drive_link
https://drive.google.com/file/d/1eLO6wGhs_bm0FUzJyysfqTMp6hciVeJ1/view?usp=drive_link
https://drive.google.com/file/d/1Jp7WeM4IG9N7msxMX56KhUW-YAf6HxKd/view?usp=share_link
https://drive.google.com/file/d/1Bkr6kALfqpumds0HMF1NppHRH-UXU98L/view?usp=drive_link
https://drive.google.com/file/d/157gIsKveNpDkzunP9ZIHOOmePVkSEhKK/view?usp=drive_link
https://drive.google.com/file/d/16zxbL0iqhQZT7jET5cL6JPbSKs8La-7O/view?usp=drive_link
https://drive.google.com/file/d/1Fqrmf8DZGA7UIJ_47t2fAC358Mya4Ce4/view?usp=drive_link
https://drive.google.com/file/d/1fULe1sEmy_5PnqvKrrWhptbA7QXqn_ZT/view?usp=drive_link


6  
H6.06.01.01-6 

 
Regulations on extending working time for lecturers with the titles of Professor, Associate 
Professor and Lecturer 

 
No. 177/QD-DHTĐHN (July 10, 2015) 

 
Hanoi University of 

Technology 
7  

H6.06.01.01-7 
 
Law amending and supplementing a number of articles of the law on higher education 

 
34/2018/QH14 

 
National Assembly 

 

https://drive.google.com/file/d/1bXRLiRM_GLLxevwKHksW6APmw1WK61xY/view?usp=drive_link
https://drive.google.com/file/d/1IUjlH4BrV1i--ucspRNjtE7r00OZMceY/view?usp=drive_link


 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

8  
H6.06.01.08 

 
Regulations on training and fostering civil servants and guest lecturers in Hanoi city 

 
01/2014/QD-UBND 

 
City People's 
Committee 

8  
H6.06.01.08-1 

 
Resolution on human resource development of Hanoi Metropolitan University 

 
No. 124 -NQ/DU (December 25, 2018) 

 
Hanoi University of 

Technology 
9  

H6.06.01.01-9 
 
Decision on promulgating regulations on organization and operation of Hanoi Metropolitan 
University 

 
137/QD-DHTĐHN 

 
Hanoi University of 

Technology 
10  

H6.06.01.01-10 
 
Decision Promulgating regulations on appointment, reappointment, resignation, dismissal, 
and rotation of officials. 

 
43/2010/QD-UBND 

 
City People's 
Committee 

11  
H6.06.01.01 

 
Decisions on appointment of Head of Department, Head of Department 

 
No. 1695/QD-DHTĐHN 

 
Hanoi University of 

Technology 
12  

H6.06.01.02-1 
 
Decision approving the development strategy of Hanoi Metropolitan University 

 
No. 71/QD-DHTĐHN 

 
Hanoi University of 

Technology 
13  

H6.06.01.02 
 
Hanoi University Development Strategy 2015-2025 

 
Decision No. 71/QD-DHTĐHN dated January 25, 

2016 
 

Hanoi Metropolitan 
University 

14  
H6.06.01.02-2 

 
Development strategy of VHDL department 

 
5/1/2016 

 
Hanoi Metropolitan 

University 
15  

H6.06.01.02-3 
 
Training strategy to foster and standardize the staff of the Department of VHDL 

 
5/1/2016 

 
Hanoi Metropolitan 

University 
16  

H6.06.01.03-1 
 
School year plan of the Faculty of VHDL 

 
2016, 2017, 2018, 2019, 2020 

 
Culture - Tourism 

18  
H6.06.01.04-1 

 
Approval of the 2019 civil servant recruitment plan 

 
1518/TTr-DHTĐHN 

 
Hanoi University of 

Technology 
19  

H6.06.01.04-2 
 
Notice of recruitment of civil servants in 2017, 2019 

 
No. 183/TB-DHTĐHN 

 
Hanoi University of 

Technology 
20  

H6.06.01.04-3 
 
Review content for civil servant recruitment exam 

 
March 2017 

 
Hanoi University of 

Science and 
Technology 

21  
H6.06.01.05-1 

 
LIST OF LECTURERS OF FACULTY OF CULTURE - TOURISM - SERVICES 

 
December 31, 2021 

 
Hanoi University of 

Science and 
Technology 

22  
H6.06.01.05-2 

TEAM OF OFFICERS, LECTURERS, AND STAFF PARTICIPATING IN 
TRAINING IN QTKS INDUSTRY 

 
December 31, 2020 

 
Hanoi University of 

Science and 
Technology 

23  
H6.06.01.06-1 

 
Proposal to approve the Recruitment Plan for civil servants working at Hanoi National 
University in 2019 

 
1518/TTr-DHTĐHN 

 
Hanoi University of 

Technology 

https://drive.google.com/file/d/12lwQp1lxbJ7Z2unCZR_kjM63ZP6Gyoco/view?usp=drive_link
https://drive.google.com/file/d/15h4joXdWkUnL66CY9PHC4ghByTu7k9VG/view?usp=drive_link
https://drive.google.com/file/d/1yZHMFQGROHl9vLNgDoJXUfsXB-zexCnJ/view?usp=drive_link
https://drive.google.com/file/d/1gVptB_KxsUerweuGxrznV8RDr8eTj5lA/view?usp=drive_link
https://drive.google.com/file/d/1PA1D9AlUGBD3ecDdn1fxuYPbKtk_J0OB/view?usp=drive_link
https://drive.google.com/file/d/1udSX1H2rM2B_B70qFak_-XUQyTsZnTZB/view?usp=drive_link
https://drive.google.com/file/d/1h4yzI72N0qRk6VHqG4JFAWXhiJ8G8gxF/view?usp=drive_link
https://drive.google.com/file/d/1lZaky4Xd7GRnyTS50lZU-_9qFb4A0S6w/view?usp=drive_link
https://drive.google.com/file/d/1sc6vhzyudkHMk2VTwbvvaZWlUD5aIzbc/view?usp=drive_link
https://drive.google.com/file/d/1tJfb-krXwYXA1FwueYReCYV2u2lNUS4j/view?usp=drive_link
https://drive.google.com/file/d/1z_d7HZotVf_183k3aW8AHJ3-zT0S3r8D/view?usp=drive_link
https://drive.google.com/file/d/1uTwjtkyHnSntT_k7BwgehIugwa90J9mr/view?usp=drive_link
https://drive.google.com/file/d/1UBsgp-db2_eatYdsxvKOergZMQOgsa93/view?usp=drive_link
https://drive.google.com/file/d/1r2QHh5ZyAEKSa3ohFg0BuTrx_63vjq56/view?usp=drive_link
https://docs.google.com/spreadsheets/d/1CyGpt2HpfMogHvyTjcg3U8A3lq2SRrs7/edit?usp=drive_link&ouid=111739234465354455812&rtpof=true&sd=true
https://drive.google.com/file/d/10D1D8nLAzZE1RuXyZ3mt1fvbDjWCh5oX/view?usp=drive_link


24  
H6.06.01.06-2 

 
List of admitted and enrolled students 

 
2018,2019,2020,2021,2022 

 
Faculty of VHDL 

25  
H6.06.01.06-3 

 
List of experts and guest lecturers 

 
2018,2019,2020,2021,2022,2023 

 
Hanoi University of 

Science and 
Technology 

26  
H6.06.01.07 

 
TRAINING PLAN 2017-2021 

 
2016,2017,2018,2019, 2020,2021 

 
Faculty of VHDL 

27  
H6.06.01.08 

 
Resolution on human resource development of Hanoi Metropolitan University 

 
No. 124 -NQ/DU 

 
Hanoi University of 

Science and 
Technology 

28  
H6.06.01.09-2 

 
Plan for observing professional group hours 

 
2017-2022 

 
Faculty of VHDL 

29  
H6.06.01.09 

 
List of instructors for teaching internship 

 
2018 

 
Faculty of VHDL 

30  
H6.06.01.10-1 

 
Tourism subject planning hours of the years 

 
2017-2022 

 
Faculty of VHDL 

Inte

rnal 

Inte

rnal 

Inte

rnal 

https://drive.google.com/file/d/1rRASOFBaLk1R1HBlJVgRft-TuktT_Igd/view?usp=drive_link
https://drive.google.com/file/d/1wRdUQdrL5baQwyisifYVWrRWErOa--OJ/view?usp=drive_link
https://drive.google.com/file/d/1EYPEkMkr7HnLWJhWn2-DcEzbXGjdIJeB/view?usp=drive_link
https://drive.google.com/file/d/15h4joXdWkUnL66CY9PHC4ghByTu7k9VG/view?usp=drive_link
https://drive.google.com/file/d/1DApL_fsaZpYXU4urApCQFnMUKG758cQC/view?usp=drive_link
https://docs.google.com/spreadsheets/d/164_eIqRDQ-CMJWEvwMRFG_ut5L0-0h4s/edit?usp=drive_link&ouid=111739234465354455812&rtpof=true&sd=true


 
 31  

H6.06.01.10-2 
 
Regulations on working regime for lecturers teaching full-time at Hanoi National University 

 
No. 888/QD-DHTĐHN 

 
Hanoi University of 

Science and 
Technology 

32  
H6.06.01.10-3 

CONFIRMATION OF IMPLEMENTATION OF LABOR NORMS 
LECTURER 

 
2017-2022 

 
Hanoi University of 

Science and 
Technology 

33  
H6.06.01.11 

 
Statistics on the number of scientific works of lecturers of the Faculty of VHDL 

 
2017-2022 

 
Faculty of VHDL 

34  
H6.06.01.11-1 

 
Statistics of scientific research works of lecturers of VHDL faculty 

 
2017-2022 

 
Faculty of VHDL 

35  
H6.06.01.11-2 

 
Decision on promulgating the Regulations on Science and Technology Activities of Hanoi 
National University 

 
No. 551/QD-DHTĐHN 

 
Hanoi University of 

Science and 
Technology 

36  
H6.06.01.11-3 

 
Regulations on science and technology activities of Hanoi National University 

 
No. 864/QD-DHTĐHN 

 
Hanoi University of 

Science and 
Technology 

37  
H6.06.01.12-1,2,3,4 

 
STATISTICS OF SCIENTIFIC RESEARCH RESULTS OF LECTURERS BY YEAR 

 
2017-2022 

 
Hanoi University of 

Science and 
Technology 

38  
H6.06.01.13-1 

 
Procedure for appointing and reappointing managers under the principal's authority 

 
September 2018 

 
Hanoi University of 

Science and 
Technology 

39  
H6.06.01.13-2 

 
Decision on appointing management staff of VHDL department 

 
No. 1695/QD-DHTĐHN 

 
Hanoi University of 

Science and 
Technology 

40  
H6.06.01.14-1 

 
Regulations on retirement at older ages for officials and civil servants 

 
March 17, 2021 

 
Government 

41  
H6.06.01.14-2 

 
Regulations on extending working time for lecturers with the titles of Professor, Associate 
Professor and Doctor 

 
No. 177/QD-DHTĐHN (July 10, 2015) 

 
Hanoi University of 

Science and 
Technology 

42  
H6.06.01.14-3 

 
Procedure for resolving policies and regimes for cadres, civil servants, and contract workers 

 
October 25, 2017 

 
Hanoi University of 

Science and 
Technology 

43  
H6.06.01.15 

 
Decision to recognize emulation titles for the years 2018-2023 

 
No. 729/QD-DHTĐHN 

 
Hanoi University of 

Science and 
Technology 

44  
H6.06.01.16 

 
Decision approving the results of the 2019 civil servant recruitment exam 

 
No. 984/QD-DHTĐHN 

 
Hanoi University of 

Science and 
Technology 

Criterion 6.2 
The ratio of lecturers/students and the workload of the teaching staff are measured and monitored as a basis for improving the quality of training activities and scientific research 
serving the community. 

 1  
H6.06.02.01 

 
Decision on promulgating regulations on regular training activities at Hanoi National 
University 

 
No. 564/QD-DHTĐHN 

 
Hanoi University of 

Science and 
Technology 

2  
H6.06.02.02 

 
TABLE OF DUTIES PERFORMED 

 
Form 2020 

 
Hanoi University of 

Science and 
Technology 

3  
H6.06.02.03 

 
Teaching Evaluation Form 

 
Form 

 
Hanoi University of 

Science and 
Technology 

4  
H6.06.02.04 

 
Survey on teaching quality through the portal 

 
June 11, 2021 

 
Hanoi University of 

Science and 
Technology 

https://drive.google.com/file/d/1i2TM7K-KNfQ70dQz7JBV174YEGt9NvuV/view?usp=drive_link
https://drive.google.com/file/d/1cjsBWRwowiCBfR7gm-nH4f_2D3TENAZq/view?usp=drive_link
https://drive.google.com/file/d/1Qk17IlQwoJxT7FQ2SWZB4tYIkyj3OYO9/view?usp=drive_link
https://drive.google.com/file/d/1Qk17IlQwoJxT7FQ2SWZB4tYIkyj3OYO9/view?usp=drive_link
https://drive.google.com/file/d/1yqADt9Csclmc2D9F8oiFMs-o_2u9qmiK/view?usp=drive_link
https://drive.google.com/file/d/1agzZmm9ogRy4J5-XAovSbhrlJyF78VDW/view?usp=drive_link
https://docs.google.com/spreadsheets/d/1ixraiPHmXozbSLI9Mg_euTThrGEaf3Y4/edit?usp=drive_link&ouid=111739234465354455812&rtpof=true&sd=true
https://drive.google.com/file/d/1P1CN4fz41v_dbW0Pcr_HSPe5R0bb1rdP/view?usp=drive_link
https://drive.google.com/file/d/1W-41fzZ5cBCb49K8uUjqZ65HeP87c670/view?usp=drive_link
https://drive.google.com/file/d/1x1CDWhWRcswU2SGuhkDJw8PRbT4bRGGp/view?usp=drive_link
https://drive.google.com/file/d/1V-JfsZIW4H6Ku_PqIBHIoWlLH7t4iV9M/view?usp=drive_link
https://drive.google.com/file/d/16OCKtAP-URqPpQJHNbAg7WqDf7QbX35d/view?usp=drive_link
https://drive.google.com/file/d/1YsHo-CwQqhm083Xqfn3wVg9txygI4MFc/view?usp=drive_link
https://drive.google.com/file/d/1_b4jO-01C_5EaG79bTMHZd5hL34ammWz/view?usp=sharing
https://drive.google.com/file/d/1wcI7j5jR2JxTF8OcM3OWvovBj86bBN73/view?usp=drive_link
https://drive.google.com/file/d/1ZkYcp6rA9vXUAeOMPjFxmO_j8WNsVx-i/view?usp=drive_link
https://drive.google.com/file/d/1yDbZAuZdCCqMgP8CQRPl4LsS1QVmLwt8/view?usp=drive_link
https://drive.google.com/file/d/11IKxQKDat_TcfQGNsAPRlUFotOZqEB2H/view?usp=drive_link


5  
H6.06.02.04-2 

 
Report on the results of collecting students' feedback on teachers' teaching activities 

 
No. 585/BC-DHTĐHN 

 
Hanoi University of 

Science and 
Technology 

6  
H6.06.02.05 

 
Regulations on assessment and classification of units, cadres, civil servants and employees of 
the University 

 
No. 891/QD-DHTĐHN 

 
Hanoi University of 

Science and 
Technology 

7  
H6.06.02.06 

 
Regulations on emulation and rewards of Hanoi University of Science and Technology 

 
No. 867/QD-DHTĐHN 

 
Hanoi University of 

Science and 
Technology 

 

https://drive.google.com/file/d/1PCcGChl3hDIkkAwthLsAmOX4a-ZCeb9S/view?usp=drive_link
https://drive.google.com/file/d/14rCpy-a8xCqP85-rzodA4WoMUpAbByQQ/view?usp=drive_link
https://drive.google.com/file/d/18fRU54XGoratPip72Va4HyfM7L_rlZLK/view?usp=drive_link


 
 8  

H6.06.02.07 
 
Decision promulgating regulations on assessment and classification of units, cadres, civil 
servants and public employees 

 
No. 819/QD-DHTĐHN 

 
Hanoi University of 

Science and 
Technology 

9  
H6.06.02.08 

 
Self-assessment and grading form for lecturers 

 
Form 

 
Head of Hanoi 
University of 
Science and 
Technology 

10  
H6.06.02.09 

 
Announcement of classification of civil servants and employees of each school year 

 
No. 1549/TB-DHTĐHN 

 
Hanoi University of 

Science and 
Technology 

Criterion 6.3 The criteria for recruitment and selection of lecturers (including ethics and academic competence) for appointment and transfer are determined and publicly communicated. 

 1  
H6.06.03.01 

 
Joint Circular regulating codes and standards for professional titles of civil servants 

 
No. 36/2014/TTLT-BGDĐT-BNV 

 
Ministry of 

Education and 
Training - Ministry 
of National Defense 

2  
H6.06.03.02 

 
Regulations on working regime for lecturers teaching full-time programs at Hanoi National 
University 

 
No. 248/QD-DHTĐHN 

 
Hanoi University of 

Science and 
Technology 

3  
H6.06.03.03 

 
Decision on approving the list of job positions 

 
No. 8533/QD-UBND 

 
City People's 
Committee 

4  
H6.06.03.04 

 
Proposing criteria, conditions and standards for recruiting new lecturers for the Faculty of 
VHDLDV, academic year 2 

 
2018-2019 

 
Faculty of VHDL 

5  
H6.06.03.05 

 
Recruitment process for civil servants and contract workers 

 
October 25, 2017 

 
Hanoi University of 

Science and 
Technology 

6  
H6.06.03.05-1 

 
Notice of recruitment of civil servants in 2017 

 
No. 183/TB-DHTĐHN 

 
Hanoi University of 

Science and 
Technology 

7  
H6.06.03.06 

 
Notice of recruitment of civil servants in 2019 

 
Web Notifications 

 
Hanoi University of 

Science and 
Technology 

8  
H6.06.03.08-2 

 
List of instructors for trainee instructors 

 
2018-2019 

 
Faculty of VHDL 

9  
H6.06.03.08 

 
Decision to recruit Le Dinh Tien and Tran Thuy Anh to the Faculty of VHDL 

 
No. 1121/QD-DHTĐHN 

 
Hanoi University of 

Science and 
Technology 

10  
H6.06.03.10 

 
STATISTICS OF TRANSFERRED AND EXIT TEACHERS AND STAFF 

 
2017-2021 

 
Faculty of VHDL 

11  
H6.06.03.11 

 
Decision on supplementing the planning of leadership and management positions of affiliated
units for the 20th term 

 
No. 1144/QD-DHTĐHN 

 
Hanoi University of 

Science and 
Technology 

Criterion 6.4 The competence of the teaching staff is identified and evaluated. 

 1  
H6.06.04.01 

 
Certificate of VHDL faculty staff 

 
Proofonly 

 
Faculty of VHDL 

2  
H6.06.04.02-1 

 
Circular regulating the working regime of lecturers 

 
No. 47/2014/TT-BGDDT (December 31, 

2014) 
 

Ministry of 
Education and 

Training 
3  

H6.06.04.02-2 
 
Circular regulating the working regime of lecturers at higher education institutions 

 
No. 20/2020/TT-BGDDT (July 27, 2020) 

 
Ministry of 

Education and 
Training 

https://drive.google.com/file/d/1dMgO30ruyONMei-Ab8Tpx_V-caZto5un/view?usp=drive_link
https://drive.google.com/file/d/1u-L1ySO6HvRgKCCRSNwb3NCr3Wh9w96z/view?usp=drive_link
https://drive.google.com/file/d/1iCY2JLU4wa2RTByuoihkjKLHZt6YthYH/view?usp=drive_link
https://drive.google.com/file/d/18wCbvIPIUHWZjuETzOisvUhZQULLevSB/view?usp=drive_link
https://drive.google.com/file/d/1NupUiAmzHq5kCWjkRIIp4LX9OAmtTXZ2/view?usp=drive_link
https://drive.google.com/file/d/1CW57AmJH4OmuNewp921HjHI7p7DfMOWm/view?usp=drive_link
https://drive.google.com/file/d/1271E8KQgwyV7Oh4lfICTpImHh5ByTqCQ/view?usp=drive_link
https://drive.google.com/file/d/1tgox3UW1sPtfQvF3QCgT7RgVahWv7gu9/view?usp=drive_link
https://drive.google.com/file/d/1HPO-qUYWwjnSiON1UnqTCoWugkcw2Rj0/view?usp=drive_link
https://drive.google.com/file/d/104S0U8U_esluUR5Dqug1fp10MIAAMCKW/view?usp=drive_link
https://drive.google.com/file/d/1vEIIVeDoB9DBEe9ew3KsVVsTM9XsBEsv/view?usp=drive_link
https://drive.google.com/file/d/17LiBWSWPe0QKk_AzfY7qG0BLOsRjwb-g/view?usp=drive_link
https://drive.google.com/file/d/1kzY9sVRFbkRt74uQLv_X4x-XuVfDBse5/view?usp=drive_link
https://drive.google.com/file/d/1eN-KBjqm7Fnv04maNOOOGEsnzAmLn9gT/view?usp=drive_link
https://drive.google.com/file/d/11eB28Z4SqU2Qb_0i37UZUwQ-a9LzHQT2/view?usp=drive_link
https://drive.google.com/file/d/15MiYoH8Q2EtMmkttaDXTyLMw6REVsNii/view?usp=drive_link
https://drive.google.com/file/d/1-teU-3vwnBUee48PsPu9feV0QZYHweYF/view?usp=drive_link


4  
H6.06.04.02 

 
Regulations on assessment and classification of units, cadres, civil servants and employees of 
the University 

 
No. 819/QD-DHTĐHN (October 25, 2016) 

 
Hanoi University of 

Science and 
Technology 

5  
H6.06.04.03 

 
Regulations on science and technology activities of Hanoi National University 

 
No. 551/QD-DHTĐHN (October 30, 2015) 

 
Hanoi University of 

Science and 
Technology 

6  
H6.06.04.05 

 
Self-assessment and grading form for lecturers 

 
Form 

 
Hanoi University of 

Science and 
Technology 

 

https://drive.google.com/file/d/1DDHpZ3oWI-EoTIwGjPINLr0eF0NmIzZg/view?usp=drive_link
https://drive.google.com/file/d/1_WDZjg7fEwATIEk-f1P_h_CCrs8gtS4l/view?usp=drive_link
https://drive.google.com/file/d/1H3iPRxBRgxdCXeqamP9AiRzwp10Gc9Cv/view?usp=drive_link


 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

 7  
H6.06.04.06 

 
Decision on Rewarding collectives and individuals of universities and colleges with 
achievements 

 
No. 5614/QD-UBND (October 8, 2019) 

 
City People's 
Committee 

8  
H6.06.04.06-2 

 
Certificate of Merit Dr. Le Thi Thu Huong 

 
October 8, 2019 

 
Faculty of VHDL 

9  
H6.06.04.07 

 
Decision to recognize emulation titles for the years 2016-2022 

 
No. 729/QD-DHTĐHN (July 7, 2017) 

 
Hanoi University of 

Science and 
Technology 

10  
H6.06.04.08 

 
KH Organizes training courses to improve skills in building digital learning materials 

 
Number /KH-DHTĐHN (April 2019) 

 
Hanoi University of 

Science and 
Technology 

Criterion 6.5 identified and activities implemented to meet those needs 
  

 1  
H6.06.05.01 

 
Regulations on training and fostering civil servants and guest lecturers in Hanoi city 

 
No. 01/2014/QD-UBND (January 14, 2014) 

 
City People's 
Committee 

2  
H6.06.05.02-1 

 
Process of developing training and development plans and sending staff for training and 
development 

 
October 25, 2017 

 
Hanoi University of 

Science and 
Technology 

3  
H6.06.05.02-2 

 
ANNOUNCEMENT Regarding registration of the need to send lecturers for PhD training in 
the 2021 period - 

 
August 20, 2019 

 
Hanoi University of 

Science and 
Technology 

https://drive.google.com/file/d/1IQCOpbRczPMoSGn8qR5Mrg9hKzQicdu3/view?usp=drive_link
https://drive.google.com/file/d/1kAr6LyeCLlDLXRcupRSkE7doWfRxtHvg/view?usp=drive_link
https://drive.google.com/file/d/1mJwkKfFaQK5T4oFUxC3KGdb6jM4peFys/view?usp=drive_link
https://drive.google.com/file/d/1SiF5OWXqHj6HMJnGVcwmm8VE5sefzSQw/view?usp=drive_link
https://drive.google.com/file/d/1lqVq1wgB1Fz9m8FLhWzPtKdjgE_cJcBo/view?usp=drive_link
https://drive.google.com/file/d/158rdoienak6gmi4iH_ysIJAjSlIeLRxR/view?usp=drive_link
https://drive.google.com/file/d/1aHMOSdjWZOz9LqBwicT9wbuGOLA9kMU-/view?usp=drive_link


4  
H6.06.05.02-3 

 
FORM FOR REGISTRATION OF TRAINING AND COMPENSATION PLAN TARGETS 
AND BUDGET ESTIMATES 

 
August 20, 2015 

 
Hanoi University of 

Science and 
Technology 

5  
H6.06.05.02-4 

 
SUMMARY OF PROPOSALS FOR TRAINING CLASSES IN 2019 

 
2019 

 
Hanoi University of 

Science and 
Technology 

6  
H6.06.05.03 

 
Professional development plan and other activities 

 
2017,2018,2019,2020 

 
Faculty of VHDL 

7  
H6.06.05.05 

 
Decision on Rewarding Officers and Civil Servants for Successfully Defending Doctoral 
Thesis 

 
No. 76/QD-DHTĐHN (January 8, 2018) 

 
Hanoi University of 

Science and 
Technology 

8  
H6.06.05.06 

 
Information on training courses and advanced training 

 
2016,2017,2018 

 
Hanoi University of 

Science and 
Technology 

9  
H6.06.05.08 

 
Decision on recruiting civil servants to Hanoi University of Science and Technology 

 
No. 1121/QD-DHTĐHN (September 39, 2019) 

 
Hanoi University of 

Science and 
Technology 

 
Criterion 6.6 

Performance management of lecturers and researchers (including rewards and recognition) is implemented to motivate and support training, scientific research and other activities. 

 1 
 
H6.06.06.02 

 
SUMMARY OF REGISTRATION OF SCIENCE AND TECHNOLOGY TASKS 

 
2017-2022 

 
Faculty of VHDL 

2 
 
H6.06.06.03-2 

 
TRAINING PLAN 

 
2016-2022 

 
Faculty of VHDL 

3 
 
H6.06.06.03 

 
DEVELOPMENT STRATEGY OF HANOI METROPOLITAN UNIVERSITY 

 
No. 71/QD-DHTĐHN (January 25, 2016) 

 
Hanoi University of 

Science and 
Technology 

4 
 
H6.06.06.04 

 
Teaching calendar for the years 

 
2017-2022 

 
Hanoi University of 

Science and 
Technology 

5 
 
H6.06.06.05 

 
Lecture report 

 
2017-2022 

 
Faculty of VHDL 

ph activity 

https://drive.google.com/file/d/1ODKm9pvmUCOXGjQIxU0Xe-vcf6QOSTVd/view?usp=drive_link
https://drive.google.com/file/d/1Gv0mhaBzOs4j7fba68VVhjnzjWAg_zm8/view?usp=drive_link
https://drive.google.com/file/d/1vk08n3fjZQ21KlNHvPsn6b9V3ykBq81I/view?usp=drive_link
https://drive.google.com/file/d/1k_O4nynGjbdcOpfwBXMivQupzzbbWwVo/view?usp=drive_link
https://drive.google.com/file/d/1Jr9PsPQzmuMS3rlA_bGnSdiRkwpmGd_8/view?usp=drive_link
https://drive.google.com/file/d/1UzXOGQ-j1sivhwDqh8s6PklU2rFlseud/view?usp=drive_link
https://drive.google.com/file/d/1V7kUNy_6bE5cKZJyzbf9wMKKCyVSCGRx/view?usp=drive_link
https://drive.google.com/file/d/16V_yP5pE5OFfKJhIm2KdkSwFjFvL4jTJ/view?usp=drive_link
https://drive.google.com/file/d/14vrSL3zWIvyfV6R6jw0BBiuz0I7-W7vS/view?usp=drive_link
https://drive.google.com/file/d/1FUOXEbUrNYDXjsEOpPesUeEUlLr1yOmL/view?usp=drive_link
https://drive.google.com/file/d/1QpPrwf6MkWiNuISfIWY9wtk_Tu7L1vAS/view?usp=drive_link


 
 6 

 
H6.06.06.07 

 
MINUTES OF INSPECTION OF PROGRESS OF SCIENTIFIC AND TECHNOLOGICAL 
TASKS 

 
February 23, 2018 

 
Faculty of VHDL 

7 
 
H6.06.06.08 

 
Ranking results of civil servants and public employees over the years 

 
2017-2020 

 
Hanoi University of 

Science and 
Technology 

8 
 
H6.06.06.09 

 
SUMMARY TABLE OF EVALUATION AND CLASSIFICATION OF OFFICIALS AND 
SERVANTS 

 
2021 

 
Faculty of VHDL 

9 
 
H6.06.06.10 

 
Notice on classification of civil servants and contract workers 

 
No. 1386/QD-DHTĐHN 

 
Hanoi University of 

Science and 
Technology 

10 
 
H6.06.06.11 

 
Minutes of the meeting to review the emulation at the Faculty level 

 
2018 

 
Faculty of VHDL 

11 
 
H6.06.06.12 

 
Decision on promulgating the 2016 Internal Expenditure Regulations 

 
Number: 783/QD-DHTĐHN 

 
Hanoi University of 

Science and 
Technology 

12 
 
H6.06.06.13 

 
Decision on commendation for scientific research work in each year 

 
No. 871/QD-DHTĐHN 

 
Hanoi University of 

Science and 
Technology 

13 
 
H6.06.06.14 

 
Summary of survey forms on the implementation of administrative procedure reform 

 
2019-2020 

 
Hanoi University of 

Science and 
Technology 

Criterion 6.7 The types and quantity of research activities of faculty and researchers are established, monitored and benchmarked for quality improvement. 

 1  
H6.06.07.01 

 
SUMMARY OF REGISTERED LIST OF SCIENTIFIC AND TECHNOLOGICAL TOPICS 

 
2017-2022 

 
Faculty of VHDL 

2  
H6.06.07.02 

 
Decision on recognition of results of scientific research task implementation 

 
No. 788/QD-DHTĐHN (July 25, 2019) 

 
Hanoi University of 

Science and 
Technology 

3  
H6.06.07.03 

 
Workshop Plan 

 
December 28, 2021 

 
Faculty of VHDL 

4  
H6.06.07.06 

 
MINUTES OF COMMENTS ON REGULATIONS ON SCIENTIFIC AND 
TECHNOLOGICAL ACTIVITIES 

 
September 20, 2017 

 
Faculty of VHDL 

STANDARD 7 STAFF 

Criterion 7.1 
Staff planning (working in libraries, laboratories, information technology systems and other support services) is carried out to meet the 

needs of training, scientific research and community service activities. 

  
1 

 
H7.07.01.01 

Resolution on the list of job positions, standards and working conditions of each job position 
working at Hanoi Metropolitan University; 

No. 14/NQ-HDT dated September 20, 2022 of 
Chairman of the School Board; 

Hanoi University of 
Science and 
Technology; 

People's 
Committee 

  
2 

 
H7.07.01.02 

Decision Approving the Development Strategy of Hanoi Metropolitan University for the 
period 2015 - 
2025 

No. 71/QD-DHTĐHN dated January 25, 2016 Hanoi University of 
Science and 
Technology 

  
3 

 
H7.07.01.03 

Development strategy of the Faculty of Culture - Tourism for the period 2016-2020, vision 
2025 

Faculty of Culture and Tourism, 2016 Faculty of VHDL 

https://drive.google.com/file/d/1YL1GMPUyWVxe7Wjvsb0mzzleIUay1BTQ/view?usp=drive_link
https://drive.google.com/file/d/13FNGa0eDsm7ADg8LR-sJZ8MQ2cGkfGoh/view?usp=drive_link
https://drive.google.com/file/d/1qW1VwTBZb8MkrwZnSr0fFMilmV2SptaC/view?usp=drive_link
https://drive.google.com/file/d/1IOgGHDvyOSWco6oQVCvx91GcEb2ZoGha/view?usp=drive_link
https://drive.google.com/file/d/1qMtyomaMlcK3E_h3gcIy_newwSU6gGfz/view?usp=drive_link
https://drive.google.com/file/d/1pJRNfXeZt669oZx5iN0oQsNFK4UcJT0L/view?usp=drive_link
https://drive.google.com/file/d/1y9ifaAZ50njKlil9AIfz7OWuPKp1E3tb/view?usp=drive_link
https://drive.google.com/file/d/15XX-LG1PfFyCjuFWVYbUBz1f-Wg-TuSH/view?usp=drive_link
https://drive.google.com/file/d/1O5qdGBdhnuMUSsHKEP73xkALTDAPX3Oy/view?usp=drive_link
https://drive.google.com/file/d/1alulWjS3Qn6H01BDP_R-LAALwkyywQQk/view?usp=drive_link
https://drive.google.com/file/d/1ZTU9auvdRoe2nYKOHHyAfChFfhhS5K2f/view?usp=drive_link
https://drive.google.com/file/d/1l2qo_WMlVCbSv-18mbVUShsMQ19yO8Z-/view?usp=drive_link
https://drive.google.com/file/d/1dnY_Y54pZKITUu80JWcYUyPK8IhPIGT-/view?usp=drive_link
https://drive.google.com/file/d/1XE0KS8sBmr9f5xmhKInW-yLg-v1aLHjE/view?usp=drive_link
https://drive.google.com/file/d/1XeqbwWK_igRBA3el5DOab-wQH5XvzdXg/view?usp=drive_link


 



 
  

4 
 
H7.07.01.04 

Decision on approval of the Job Position List, Job Description and Competency Framework 
Job Positions at Hanoi Metropolitan University 

No. 8533/QD-UBND dated December 8, 2017 People's 
Committee 

Hanoi City 
  

5 
 
H7.07.01.05 

Resolution on human resource development of Hanoi Metropolitan University No. 124-NQ/DU dated December 25, 2018 Hanoi University of 
Science and 
Technology 

  
6 

 
H7.07.01.06 

Notice of recruitment of civil servants 2019 of Hanoi Metropolitan University 2019-office-of-thu-do-ha-university- 
noi.html 

Hanoi University of 
Science and 
Technology 

  
7 

 
H7.07.01.07 

 
Statistics on the number of staff in the evaluation cycle (2017-2022) 

Head of NS&KH-TC Department signed and 
sealed on 20 
December 2022 

Hanoi University of 
Science and 
Technology 

  
8 

 
H7.07.01.08 

 
Training program staff 

Head of NS&KH-TC Department signed and 
sealed on 20 
December 2022 

Hanoi University of 
Science and 
Technology 

  
9 

 
H7.07.01.09 

 
List of labor norms for the 2021-2022 school year of teachers and staff of the Faculty of 
Culture and Tourism 

 No signature, 
stamp 

  
10 

 
H7.07.01.10 

 
List of Faculty Academic Affairs, Faculty Assistants, Faculty Assistants of each academic 
year 

Faculty of Culture - Tourism, school year from 
2016 

Faculty of VHDL 

  
11 

 
H7.07.01.11 

 
Decision on promulgating the Regulations on Science and Technology Activities of Hanoi 
Metropolitan University 

No. 551/QD-DHTĐHN dated October 30, 2015 
2015 

Hanoi University of 
Science and 
Technology 

  
12 

 
H7.07.01.12 

 
Link and Documents for CVHT Training Conference for the 2021-2022 school year 

Email from Department of Training Management 
and Student Affairs sent on 
December 13, 2021 

Room 
QLDT&CTHSSV 

  
13 

 
H7.07.01.13 

Decision on promulgating the Regulation on functions, tasks and organizational structure of 
units 
affiliated with Hanoi Metropolitan University 

No. 88/QD-DHTĐHN dated February 4, 2020 Hanoi University of 
Science and 
Technology 

  
14 

 
H7.07.01.14 

Task assignment for Office group Faculty of Culture and Tourism Faculty of VHDL 

  
15 

 
H7.07.01.15 

Survey results measure student satisfaction with public services No. 674/TB-DHTĐHN dated May 26, 2023 Faculty of VHDL 

  
16 

 
H7.07.01.16 

 
Resolution on human resource development of Hanoi Metropolitan University 

No. 124-NQ/DU dated December 25, 2018 Hanoi University of 
Science and 
Technology 

  
17 

 
H7.07.01.17 

Decision on promulgating the development strategy of units under Hanoi University of 
Science and Technology in the period 
2015-2025 

No. 114/QD-DHTĐHN dated February 23, 2016 Hanoi University of 
Science and 
Technology 

  
18 

 
H7.07.01.18a 

Summary report of the 2021-2022 school year and key tasks and directions for the year 
school year 2022-2023 

No. 806/BC-DHTĐHN dated August 1, 2022 Hanoi University of 
Science and 
Technology 

  
19 

 
H7.07.01.18b 

 
Resolution on the Operation Plan of Hanoi National University for the 2021-2022 academic 
year 

No. 06/NQ-HDT dated September 28, 2021 Hanoi University of 
Science and 
Technology 

  
20 

 
H7.07.01.18c 

 
School year plan 2019-2020 

No. 1066/KH-DHTĐHN dated September 30, 202 Hanoi University of 
Science and 
Technology 

  
21 

 
H7.07.01.18c 

 
School year plan 2018-2019 

No. 1096/KH-DHTĐHN dated September 26, 201 Hanoi University of 
Science and 
Technology 

Criterion 7.2 The criteria for recruiting and selecting employees for appointment and transfer are determined and publicly communicated. 

 1 H7.07.02.01 Decision on promulgating the Regulations on organization and operation of Hanoi National 
University 

No. 1168/QD-DHTĐHN dated September 28, 201 Hanoi University of 
Science and 
Technology 

 2 H7.07.02.02 Decision to establish a recruitment council for civil servants working at Hanoi National 
University in year 2 

No. 407/QD-DHTĐHN dated May 4, 2019 Hanoi University of 
Science and 
Technology 

https://drive.google.com/file/d/11zrspAlcZ2fJYvP-36C5-qc-4Gcnxgdh/view?usp=drive_link
https://drive.google.com/file/d/1RuJXMxGdGfh8q3EmArGzRve1z1T6dh8j/view?usp=drive_link
https://drive.google.com/file/d/1c2c6GI2Jng5LrzxIKCtgrGCwz5xAe-Xf/view?usp=drive_link
https://hnmu.edu.vn/tin-tuc/thong-bao-tuyen-dung-vien-chuc-2019-cua-truong-dai-hoc-thu-do-ha-noi.html
https://hnmu.edu.vn/tin-tuc/thong-bao-tuyen-dung-vien-chuc-2019-cua-truong-dai-hoc-thu-do-ha-noi.html
https://drive.google.com/file/d/1sf6B1i7r957081bJBiCZyFvEGig-wzL2/view?usp=drive_link
https://drive.google.com/file/d/15YTc5fFnxbYMiLirCd6HN5Lp_o_P9K22/view?usp=drive_link
https://drive.google.com/file/d/1IHORVlO_Nxuo8bYIfODzaWYF3FUMQTur/view?usp=drive_link
https://drive.google.com/file/d/1bzOGr_MU_jjbhvBzn94l2An-VqRv-5Eb/view?usp=drive_link
https://drive.google.com/file/d/1XBPAJdDn7AOfSUvXb9dlYqvbY9fckpxc/view?usp=drive_link
https://drive.google.com/file/d/1e54mAPdsD_HoNdXeFl3ECTek7Ms67vUj/view?usp=drive_link
https://drive.google.com/file/d/1VSokbH9PE3J_Jfxa386OAQyKK40KjA8k/view?usp=drive_link
https://drive.google.com/file/d/1_z2VTKqdQHIO_yFtLo6b4h4oEucpVFIv/view?usp=drive_link
https://drive.google.com/file/d/1Z_rdE_OMiKagEpr79EFmTTCwP8cCVC5y/view?usp=drive_link
https://drive.google.com/file/d/1juW14vICmtA36dxxun-_1WNSU_M37Ib0/view?usp=drive_link
https://drive.google.com/file/d/1vaULFYpU1qYn_fZMtozp77xNgl-ue0mN/view?usp=drive_link
https://drive.google.com/file/d/1S9VM1BrYXk0XPXqvUZ3OT_e1X7GUa3Fm/view?usp=drive_link
https://drive.google.com/file/d/1TJd-Yh1WNn95xNL1xJPk7pmkWSLRv2ri/view?usp=drive_link
https://drive.google.com/file/d/1yp8ztJseh8QefiFDDCX52tuj4t5e_dAq/view?usp=drive_link
https://drive.google.com/file/d/1NwOXNKm670AFe09pTuBUG6RsubCr3dqU/view?usp=drive_link
https://drive.google.com/file/d/1V0wezEtdTyjpf9ZgwsvCnFgyjEoofCwO/view?usp=drive_link
https://drive.google.com/file/d/1LAmvR71gY8cc21RTr8y9tq1m_I9sQUqf/view?usp=drive_link


 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 3 H7.07.02.03a Decision on accepting Ms. Do Thi Ngan to work at Hanoi Metropolitan University No. 863/QD-DHTĐHN dated July 14, 2022 Hanoi University of 

Science and 
Technology 

 4 H7.07.02.03b Labor contract Pham Minh Phuc No. 145/HD-DHTĐHN dated January 31, 2023 Hanoi University of 
Science and 
Technology 

 5 H7.07.02.04 Notice of 2019 civil servant recruitment of Hanoi National University link: 
https://hnmu.edu.vn/tin-tuc/thong-bao-tuyen-don
g-vien-chuc-2019-cua-truong-dai-hoc-thu-do- 
ha-noi.html 

Hanoi University of 
Science and 
Technology 

 6 H7.07.02.05 Statistics of training courses Human Resources and Planning Department, date Hanoi University of 
Science and 
Technology 

 7 H7.07.02.06 Statistics of employees recruited, transferred, appointed in the period 2017-2022 Human Resources and Planning Department, date Hanoi University of 
Science and 
Technology 

 8 H7.07.02.07 Academic year plan of the Faculty of VHDL staff Faculty of Culture and Tourism Culture - Tourism 

 9 H7.07.02.08 Labor contract Pham Minh Phuc No. 145/HD-DHTĐHN dated January 31, 2023 Hanoi University of 
Science and 
Technology 

Criterion 7.3 Staff competencies are identified and evaluated. 

  
1 

H7.07.03.01 Decision on approval of the Job Position List, Job Description and Competency Framework 
Job Positions at Hanoi Metropolitan University 

No. 8533/QD-UBND dated December 8, 2017 University 
Hanoi 
Metropolitan; 

  
2 

H7.07.03.02 Statistics on the number of staff in the evaluation cycle (2018-2023) Human Resources and Planning Department, date Hanoi University of 
Science and 
Technology 

  
3 

H7.07.03.3a Certificate of Basic Information Technology Application Dang Thi Lien Huong Number 0328447; CC registration number: 
0034/CNTTCB/2017/NNTHYB 

Foreign Center 
Language - 
Information 
Technology, 
Department 

  
4 

H7.07.03.3b Certificate of Training in State Management Knowledge - Specialist Program Dang Thi Lien 
Huong 

No. 7015, Political School, Yen Bai Province, date 
August 5, 2013 

School of Politics, 
Yen Bai Province 

  
5 

H7.07.03.04 Sample self-assessment and scoring form for experts (month …) BM.VP-04.01 Hanoi University of 
Science and 
Technology 

  
6 

H7.07.03.05a Certificate of Basic Information Technology Application Pham Minh Phuc Number 001897; CC registration number: 
20.398.UDTT.981, May 21, 2020 

Hanoi University of 
Science and 

https://drive.google.com/file/d/1rcvF8KMn9k64hG3dnOk-lXXPybKHWF2d/view?usp=drive_link
https://drive.google.com/file/d/1OTh5KTbuzHw69rp4vBGP9KYtmqVbwIZ5/view?usp=drive_link
https://drive.google.com/file/d/1hu2tUPP0QXVfDRK1siDSWRu3Njd7eqVu/view?usp=drive_link
https://drive.google.com/file/d/1DdFp6EppZOYBM8agKxk158dqMNL8MDx_/view?usp=drive_link
https://drive.google.com/file/d/1RXer_DGzRp2Y4nTxk8xI4sRe_OUkVxnO/view?usp=drive_link
https://drive.google.com/file/d/1FhzgraybD-ie3mmWGjmSycLVOOhjS8gw/view?usp=drive_link
https://drive.google.com/file/d/1a1XPHc7JbArpyFgF8qEBC41XWxsaMX1G/view?usp=drive_link
https://drive.google.com/file/d/16R16Kj2C4bI2EkAdYL28ouTYx7MeG36S/view?usp=drive_link
https://drive.google.com/file/d/1gOAkijyQubQJpRkfDyopzzdZ2UKPy_Be/view?usp=drive_link
https://drive.google.com/file/d/15kve1Zg4KYOpHu9xZzFqkRees8e8B5CA/view?usp=drive_link
https://drive.google.com/file/d/1VHJXqy3Xsv0jjuDrpbdNPlq1uezeOONT/view?usp=drive_link
https://drive.google.com/file/d/1_Dw4WYooEtNzXEDA0WzuH4iz5NtKsDo5/view?usp=drive_link
https://drive.google.com/file/d/10NALgztvaywLt0Bk4p-T5WrECwYyXpG-/view?usp=drive_link


Technology 
  

7 
H7.07.03.05b English Certificate B2 Pham Minh Phuc Decision number 758/QD-DHNN; Number 

entered in the certificate issuance book. 
English - National 

University 

  
8 

H7.07.03.06 Training needs survey for specialists, assistants and academic advisors  Faculty of VHDL 

  
9 

H7.07.03.07 Decision on promulgating regulations on assessing the capacity of civil servants and 
employees of the University 
Hanoi Metropolitan University 

 
No. 1159/QD-DHTĐHN dated September 27, 201 

Hanoi University of 
Science and 
Technology 

  
10 

H7.07.03.08a Decision on promulgating Regulations on monthly assessment and classification of civil 
servants and employees 
Hanoi Metropolitan University contract 

No. 532/QD-DHTĐHN dated July 1, 2022 Hanoi University of 
Science and 
Technology 

  
11 

H7.07.03.08b Decision on amending and supplementing a number of articles of Decision No. 
532/QD-DHTĐHN dated 
July 1, 2022 of the President of Hanoi Metropolitan University on promulgating the 
Regulations on assessment 

No. 200/QD-DHTĐHN dated February 28, 202 Hanoi University of 
Science and 
Technology 

  
12 

H7.07.03.08c Guidance on applying facial recognition attendance results to the evaluation process, 
Monthly classification of civil servants and contract workers of Hanoi Metropolitan 
University 

No. 252/HD-DHTĐHN dated February 28, 202 Hanoi University of 
Science and 
Technology 

h 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Hanoi family 

https://drive.google.com/file/d/1tRd14uLM8UOlQ6s80WA5BJ3aAj6PjHUK/view?usp=drive_link
https://drive.google.com/file/d/1n0PyAA3q6lVwqq0_SB-Sda5mCaCRxUJw/view?usp=drive_link
https://drive.google.com/file/d/1dEeIHQvVMdHZNcrYial9beZscQiYzxDn/view?usp=drive_link
https://drive.google.com/file/d/1pyrDhjbyAiFOfIfjBQlTTaLuClUYGs05/view?usp=drive_link
https://drive.google.com/file/d/1z3ICH76pfXZbDytkh-Qx5iqfROjIfWRj/view?usp=drive_link
https://drive.google.com/file/d/1bnlv2oGO1OI77DYbXS1vTT84ljR3yN5D/view?usp=drive_link


 
  

13 
H7.07.03.09 Expert's self-assessment and scoring form BM.VP-04.01 Hanoi University of 

Science and 
Technology 

  
14 

H7.07.03.10a Monthly performance rating of staff, lecturers and employees; January 
2022 

Hanoi University of Science and 
Technology 

Hanoi University of 
Science and 
Technology 

  
15 

H7.07.03.10b Monthly task completion ranking results of staff, lecturers and employees; February 
2022 

Hanoi University of Science and 
Technology 

Hanoi University of 
Science and 
Technology 

  
16 

H7.07.03.11 Notice on taking Survey Form on implementation of administrative procedure reform No. 411/TB-DHTĐHN dated April 20, 2021 Hanoi University of 
Science and 
Technology 

  
17 

H7.07.03.12 Notice on classification of civil servants and contract workers for the 2020-2021 school year No. 640/TB-DHTĐHN dated June 29, 2021 Hanoi University of 
Science and 
Technology 

  
18 

H7.07.03.13 Notice on recognition of registration for emulation titles for the 2020-2021 school year No. 84/TB-DHTĐHN dated January 28, 2021 Hanoi University of 
Science and 
Technology 

  
19 

H7.07.03.14 Decision on recognition of emulation titles for the 2019-2020 school year No. 668/QD-DHTĐHN dated July 16, 2020 Hanoi University of 
Science and 
Technology 

  
20 

H7.07.03.15 Decision on recognition of emulation titles for the 2021-2022 school year No. 919/QD-DHTĐHN dated August 2, 2022 Hanoi University of 
Science and 
Technology 

Criterion 7.4 The need for training and professional development of employees is identified and activities are implemented to meet those needs. 

 1  
H7.07.04.01a 

Notice on registration for training courses for specialists, senior specialists, leaders, 
departmental management 

No. 054/TB-DHTĐHN dated October 4, 2010 
2022 

Hanoi University of 
Science and 
Technology 

 2  
H7.07.04.01b 

 
Notice of registration for Intermediate Political Theory class 

No. 1055/TB-DHTĐHN dated October 4, 2010 
2022 

Hanoi University of 
Science and 
Technology 

 3  
H7.07.04.01c 

E-Government, E-Government, Digital Government, Digital Government, Smart City 
and network security" in 2021 

No. 3544/STTTT-TTĐTCNTT&TT dated August 
8 
December 12, 2021 

Department of 
Information and 
Media 

 4  
H7.07.04.02 

 
Statistics of training courses 

Human Resources and Planning Department, date  

 5  
H7.07.04.03 

Decision on recognizing candidates admitted to the first round of master's training in 2022 
(Pham) 
Minh Phuc) 

 
No. 1584/QD-XHNV dated June 22, 2022 

Social Sciences and 
Humanities, 
University 
Hanoi National 
University 

 6 H7.07.04.04 Summary of proposed training courses in 2019 Department of Organization and Personnel (Dinh 
Thi Kim Thuong) 
synthetic 

Hanoi University of 
Science and 
Technology 

 7 H7.07.04.05 Official dispatch on registration for training courses in 2022 (phase 1) No. 571/SNV-CCVC dated March 11, 2022 Department of 
Home Affairs 

 8 H7.07.04.06a Plan for training on testing for the 2022-2023 school year No. 1133/KH-DHTĐHN dated October 26, 
2022 

Hanoi University of 
Science and 
Technology 

 9 H7.07.04.06b List of officials attending training courses in 2021 - Faculty of Culture - Tourism Faculty of VHDL Faculty of VHDL 

 10 H7.07.04.07 Training plan for the 2018-2019 school year, Faculty of Culture - Tourism - Services October 10, 2018 Faculty of VHDL 

 11 H7.07.04.08 Training needs survey for lecturers 2019 Faculty of VHDL 

 12 H7.07.04.09 Official dispatch on registration for training courses in 2021 No. 294/STTTT-TTĐTCNTT&TT dated August 8 
February 2021 

Department of 
Information and 

Media 
 13 H7.07.04.10 Training Plan Design and develop competency-based training programs No. 1010/KH-DHTĐHN dated October 27, 

2021 
Hanoi University of 

Science and 
Technology 

 

https://drive.google.com/file/d/1EFT5KA2i-7rMursc42S3H2ZwK2sIWOM1/view?usp=drive_link
https://drive.google.com/file/d/17K3c4CW2ZXjyA8mUiWM1LYMOawyCnC29/view?usp=drive_link
https://drive.google.com/file/d/1o9-sxbWa1pRnAd9DKyyG0GSHWhuOlPjG/view?usp=drive_link
https://drive.google.com/file/d/1BCEYt4IGVE7qn-fOoyAquEKCLhmjxSz_/view?usp=drive_link
https://drive.google.com/file/d/1y5BWU-nLkroKSO2oaU3ARUmpzEI_o4ZW/view?usp=drive_link
https://drive.google.com/file/d/1s6IPnxNq-WL7DowwTwFilI9BUlq0hdxZ/view?usp=drive_link
https://drive.google.com/file/d/1Io1b8mYEraAak-krayn4zSs1hCcDJqpb/view?usp=drive_link
https://drive.google.com/file/d/1sEwhYADHo9hqO2_YlAwoFsCKVnIm1Cw6/view?usp=drive_link
https://drive.google.com/file/d/1FCa2RkSqg0iDZb93HsmCcxY5JDe7OX0b/view?usp=drive_link
https://drive.google.com/file/d/16GmbGL_RL1EYZgHyM8FTmecGbrphDZbo/view?usp=drive_link
https://drive.google.com/file/d/1wXw6MzzVW3KIYFcHqiwm1VpIXOtdHHcB/view?usp=drive_link
https://drive.google.com/file/d/1kI2aRRdqBwiOJYikH5AKmreYsMXL8pr4/view?usp=drive_link
https://drive.google.com/file/d/1LKPShuFcUPk4m3xpQvDL3sv2zV-bJNBI/view?usp=drive_link
https://drive.google.com/file/d/1bVWDFPQF_WDB6nbLzcVsPn-Nd_W7Tlgk/view?usp=drive_link
https://drive.google.com/file/d/1gLEc7cdZD_RNqYAgYaXn2Is2uL8X49Hd/view?usp=drive_link
https://drive.google.com/file/d/1i_PtS6RmjrKhGQajaJXo4yCZK6AiDaek/view?usp=drive_link
https://drive.google.com/file/d/11xGPIV1IENETfQLFh-NvlAx9Pc8Pd1Ha/view?usp=drive_link
https://drive.google.com/file/d/1hF_68L68F-zYNdmLjPVr63OEV9Oi0lbP/view?usp=drive_link
https://drive.google.com/file/d/10XTnoO1JbFqdoy1EMK8os2bkOU4--qjT/view?usp=drive_link
https://drive.google.com/file/d/1gVEdLSbV-MtY9UekWoSprLCCjd3Oee0n/view?usp=drive_link
https://drive.google.com/file/d/1nCPw9JYOgmEjz4c-yHiCTObkSz8PMXxW/view?usp=drive_link


 
 14 H7.07.04.11 Notice on organizing the Conference "Training on CVHT work of Hanoi Metropolitan 

University" 
School year 2021-2022" 

No. 1161/TB-DHTĐHN dated December 8, 
2021 

Hanoi University of 
Science and 
Technology 

 15 H7.07.04.12 Plan on developing a tool to assess learning outcomes of learners in the 2022 school year- 
2023 

No. 1069/KH-DHTĐHN dated October 10, 
2022 

Hanoi University of 
Science and 
Technology 

 16 H7.07.04.14 Budget expenditure estimates for 2022 (regular expenditure and R&D allocation) - Faculty 
of Literature 
Chemistry - Tourism 

In 2022, the Board of Directors and functional 
departments have 
approve 

Hanoi University of 
Science and 
Technology 

 17 H7.07.04.15 List of staff of the Department of Culture - Tourism over the years Head of Department signs and approves the list 
every year 

Faculty of VHDL 

Criterion 7.5 
Performance management (including rewards and recognition) is implemented to motivate and support training, scientific 
research and community service activities. 

  
1 

H7.07.05.01 Decision on Issuing University Charter No. 70/2014/QD-TTg dated December 10, 2014 Prime Minister 
cover 

  
2 

H7.07.05.02 Notice on checking the performance of duties of cadres, civil servants and employees 
students and staff of Hanoi Metropolitan University 

No. 885/TB-DHTĐHN dated September 8, 2020 Hanoi University of 
Science and 
Technology 

  
3 

H7.07.05.03a  
Assignment of office group tasks for each school year 

Faculty of Culture and Tourism Faculty of Culture - 
Tourism 
calendar 

  
4 

H7.07.05.03b Decision on Assigning staff and lecturers to take on the role of Academic and Student 
Advisors 
Peer Academic Advisor for administrative classes 

No. 1349/QD-DHTĐHN dated November 10, 
2011 
2022 

Hanoi University of 
Science and 
Technology 

  
5 

H7.07.05.04 Employee job description Hanoi University of Science and 
Technology 

Hanoi University of 
Science and 
Technology 

  
6 

H7.07.05.05 Conclusion on assignment of teaching work of Faculty of VHDL in 2019 August 9, 2019 Faculty of VHDL 

  
7 

H7.07.05.06 Faculty Board assignment sheet to monitor and supervise staff during school years School year 2023-2024; 2022-2023 Faculty of VHDL 

  
8 

H7.07.05.07 Inspection notebook for teaching and learning discipline of Inspection - Legal Department Inspection and Legal Department Inspection 
Department - 

Legal 
  

9 
H7.07.05.08 Self-assessment and classification form for civil servants, School year 2021-2022 - Nguyen 

Van Phuong 
Faculty of Culture and Tourism Faculty of VHDL 

  
10 

H7.07.05.09 Summary report of the 2019-2020 school year and Directions and tasks for the 2020-2021 
school year 

Faculty of Culture and Tourism Faculty of VHDL 

  
11 

H7.07.05.10 Minutes of meeting to review emulation titles and classify civil servants, public employees 
and workers 
2019-2020 school year contract 

Faculty of Culture and Tourism Faculty of VHDL 

  
12 

H7.07.05.11 Statistics of employee emulation and reward results for the period 2017-2022 Department of Science and Technology signed on 
December 20, 
2022 

Hanoi University of 
Science and 
Technology 

STANDARD 8 LEARNERS AND ACTIVITIES SUPPORTING LEARNERS 

Criterion 8.1 Admissions policies are clearly defined, publicly announced and updated. 

 1 H8.08.01.01 Development strategy of Hanoi Metropolitan University for the period 2015 - 2025 (vision 
part) 
vision, mission) 

No. 71/QD-DHTĐHN dated January 25, 2016 Department of 
Finance and 

Administration 
2 H8.08.01.02 Admission plan and schedule of Hanoi Metropolitan University 253/TB-DHTĐHN-March 16, 2018; 323/TB- 

Hanoi University of Science and Technology - 
March 25, 2019 

Hanoi University of 
Science and 

https://drive.google.com/file/d/1sRjC3zy0Tvw7SgW3LK2FRWY-2Bz0Mqce/view?usp=drive_link
https://drive.google.com/file/d/1AcEgWnKJSmJmDCJAJU9vaXjmCMduDR8Y/view?usp=drive_link
https://drive.google.com/file/d/1_x_F-CAyC-TQLBZfv8Z4Iccwa4d229Qu/view?usp=drive_link
https://drive.google.com/file/d/1T7QvhnrXQBmD5Fu-J690ayhJH9ZvFGBr/view?usp=drive_link
https://drive.google.com/file/d/1cFuuoOkkEyFuhTs8M9uDtlL8f-iscHzK/view?usp=drive_link
https://drive.google.com/file/d/12UQ_Y2jhxIZY5CrDeYosF9VvVPUKtp6P/view?usp=drive_link
https://drive.google.com/file/d/1TMVQJzu4PTBP-Vp-niLyBo41c9XlTDWG/view?usp=drive_link
https://drive.google.com/file/d/1rAaSzBEe3d97K_MWaIWZ2_KzwOFTmfeQ/view?usp=drive_link
https://drive.google.com/file/d/1OOEH7hBxttffX1Ao1hmXq--PnV0uM0cO/view?usp=drive_link
https://drive.google.com/file/d/1dxqJedQvpqlruGCSkBHUxgtLhlbPY-Wr/view?usp=drive_link
https://drive.google.com/file/d/1Ysl7mZ5lnEfJMElqyf-F8-Fue-MNfd9t/view?usp=drive_link
https://drive.google.com/file/d/14hxHeryw9HYgaVc7Be8DmFqdxoy08Jbl/view?usp=drive_link
https://drive.google.com/file/d/1XsZo-6hNS896UlQw-oSqrQHjZXX-Pfkx/view?usp=drive_link
https://drive.google.com/file/d/1StPVJps7vvagiDCned-gY1E7QSbeobZ6/view?usp=drive_link
https://drive.google.com/file/d/1l3NTOKY3QEwHONFQuL9GgTQ7vFkgOaBy/view?usp=drive_link
https://drive.google.com/file/d/1Qx9I_fa8D0AnzHlxHTNhQxEQ8PFsNfRM/view?usp=drive_link
https://drive.google.com/file/d/1JqiIqlkZZgnuzeI1hT9o3cR5UXv9VlGj/view?usp=drive_link
https://drive.google.com/file/d/1PKCbxLfBebO5VPFo6ma6mPHa7tHD5My0/view?usp=drive_link


Technology 
 



 
 3 H8.08.01.03 Admission project of Hanoi Metropolitan University 268/TTr-DHTĐHN-19/03/2018; 671/DA- 

DHTĐHN - June 17, 2019; 508/DA-DHTĐHN- 
Hanoi University of 

Science and 
Technology 

4 H8.08.01.04 Admission announcement of Hanoi Metropolitan University 336/TB-DHTĐHN-29/03/2018; 287/TB- 
Hanoi University of Science and Technology - 
March 15, 2019 

Hanoi University of 
Science and 
Technology 

5 H8.08.01.05 Announcement of joint enrollment 2018- 2023 Hanoi University of 
Science and 
Technology 

6 H8.08.01.06 Decision to establish an admissions board  
314/QD-DHTĐHN/TS18 - March 16, 2018 

Hanoi University of 
Science and 
Technology 

7 H8.08.01.07 Hanoi Metropolitan University Website https://hnmu.edu.vn/ Hanoi University of 
Science and 
Technology 

8 H8.08.01.08 Hotel Management Admission Flyer 2018-2023 Faculty of VHDL 

9 H8.08.01.09 Flyer introducing the Faculty of Culture and Tourism 2018 - 2023 Faculty of VHDL 

10 H8.08.01.10 Link to the announcement of enrollment of Hanoi Metropolitan University https://hnmu.edu.vn/tuyen-sinh.html Hanoi University of 
Science and 
Technology 

11 H8.08.01.11 Circular No. 02/2019/TT-BGDDT amending and supplementing a number of Articles of the 
University Admission Regulations 
full-time study; college admissions for training groups 

Circular No. 02/2019/TT-BGDDT Ministry of 
Education and 

Training 
12 H8.08.01.12 Survey results of employers' opinions on the quality of alumni after graduation 2018-2023 KT-DBCLGD 

13 H8.08.01.13 Minutes of review and evaluation of admission results (Minutes of admission summary) 2018-2022 Hanoi University of 
Science and 
Technology 

14 H8.08.01.14 Minutes of the meeting summarizing the admission of the Faculty of VHDL  Faculty of VHDL 

Criterion 8.2 Criteria and methods for selecting learners are clearly defined and evaluated. 

 1 H8.08.02.01 Look up admission results http://dangky.hnmu.edu.vn/Result/KQD2021 Hanoi University of 
Science and 
Technology 

2 H8.08.02.02 Notice of additional content of the University Admissions Project No. 459/TB-DHTĐHN/TS21 dated May 6, 2021  

3 H8.08.02.03 Announcement of qualifying scores/admission scores No. 878/TB-DHTĐHN/TS18 dated August 6, 
2018; No. 
823/TB-DHTĐHN/TS19 dated July 31, 

Hanoi University of 
Science and 
Technology 

4 H8.08.02.04 List of successful candidates 2018 - 2023 Admissions Board 

Criterion 8.3 There is an appropriate monitoring system for learners' progress in learning and training, learning outcomes, and learning workload. 
 

 1 H8.08.03.01 Regulations on regular university and college training according to the credit system of the 
University 
Hanoi Metropolitan 

1660/QD-DHTĐHN 
December 28, 2018 

Hanoi University of 
Science and 
Technology 

2 H8.08.03.02 Regulations on functions and tasks of the Department of Training Management and Student 
Affairs 

 Hanoi University of 
Science and 
Technology 

3 H8.08.03.03 Decision on assigning staff and teachers to undertake CVHT tasks No. 864/QD-DHTĐHN August 31, 2020; No. 
792/QD- 

Hanoi University of 
Science and 

https://drive.google.com/file/d/1d6onj4lVRz4dUHqoWJy6AGHf5XC560mE/view?usp=drive_link
https://drive.google.com/file/d/1mr1OMUStWmJI4zlmpiX1l1EWPke-H1FV/view?usp=drive_link
https://drive.google.com/file/d/1yvFXmwfxhxdygJSVraXQzPtqXhGemhLq/view?usp=drive_link
https://drive.google.com/file/d/1efyp7-XKNpxMsk8gRV8bjhZ8rpIAGM4L/view?usp=drive_link
https://drive.google.com/file/d/1v8ofkVteUAx_5bv1BA__Cdt1tr49iw7V/view?usp=drive_link
https://hnmu.edu.vn/
https://drive.google.com/file/d/13Oft6Cr7xVR-_JKBnwDlniERhl-nFSy-/view?usp=drive_link
https://drive.google.com/file/d/1eLMqPZtHKb1JLOmxw5N40MMpGRzpnZpR/view?usp=drive_link
https://drive.google.com/file/d/1GJFHh8CTvi23JtvIIJN82jn4zbfQHobd/view?usp=drive_link
https://hnmu.edu.vn/tuyen-sinh.html
https://drive.google.com/file/d/1czqCjxcmc_NBZOnK57N02pv-qd7SF3Be/view?usp=drive_link
https://drive.google.com/file/d/1jlui1HsZKn4VBPo7ThgeW2txIV2Zju2V/view?usp=drive_link
https://drive.google.com/file/d/1Lcgwrogzmyia3mjLNjQytEMlNKlQu97p/view?usp=drive_link
https://drive.google.com/file/d/11i2fLgpOAsJq5RYJIHMF6_AX2-_osa-J/view?usp=drive_link
https://drive.google.com/file/d/1pSjGSgqMRLaXuHhcE6rb8ruNv6jkdC_i/view?usp=drive_link
http://dangky.hnmu.edu.vn/Result/KQD2021
https://drive.google.com/file/d/13-RtrohsTfQgLpBFYRBbsD2J14at5VXw/view?usp=drive_link
https://drive.google.com/file/d/1bWeQ6YMXlchAS851uJ2Q0LikSOVXmC--/view?usp=drive_link
https://drive.google.com/drive/folders/1uTekissEQXhr0SCkKM8zTumBFoHafTPf?usp=drive_link
https://drive.google.com/file/d/1797JnUP7W90OyVUJGmhY8E4NxsSD_SM_/view?usp=drive_link
https://drive.google.com/file/d/1p76Z8YQH3Kq0mKaAjGZHylUtqzf8bEA3/view?usp=drive_link
https://drive.google.com/file/d/1DqHgrOnOyk2QuUqkLU0w05Vjb6GNtzsD/view?usp=drive_link


Hanoi University of Science and Technology 
09/06/2021; No. 1349/QD-DHTĐHN Technology 

4 H8.08.03.04 Decision on promulgating regulations on academic advising work at Hanoi Metropolitan 
University 
Internal 

No. 195/QD-DHTĐHN dated February 27, 2015 
2023 

Hanoi University of 
Science and 
Technology 

 

https://drive.google.com/file/d/1JM_j3nxQMGzZUBlkyEYT-zgvswLQe-hW/view?usp=drive_link


 
 5 H8.08.03.05 Minutes of the meeting of administrative classes 2018-2023 Faculty of 

VHDL 
6 H8.08.03.06 Student handbook  Hanoi University of 

Science and 
Technology 

7 H8.08.03.07 Regulations on evaluating training results of full-time students at Hanoi National University No. 1268/QD-DHTĐHN 
October 25, 2018 

Hanoi University of 
Science and 
Technology 

8 H8.08.03.08 Decision to promulgate Regulations on Student Affairs of Full-time University Students 
TĐHN 

No. 442/QD-DHTĐHN Hanoi University of 
Science and 
Technology 

9 H8.08.03.09 Notice of progress review and progress suspension for students who have not completed 
enough credits 

2018-2023 Hanoi University of 
Science and 
Technology 

10 H8.08.03.10 Hanoi Metropolitan University training portal  
Website http://daotao.hnmu.edu.vn 

Hanoi University of 
Science and 
Technology 

11 H8.08.03.11 Decision on assignment of tasks in the Board of Directors No. 334/QD-DHTĐHN March 29, 2021 Hanoi University of 
Science and 
Technology 

12 H8.08.03.12 Decision to establish the Department of Training Management and Student Affairs No. 914/QD-DHTĐHN dated August 21, 2019 Hanoi University of 
Science and 
Technology 

13 H8.08.03.13 List of academic advisors 2018-2023 Hanoi University of 
Science and 
Technology 

14 H8.08.03.14 CVHT Form  Hanoi University of 
Science and 
Technology 

15 H8.08.03.15 Notice of improvement in grades 2018-2023 Hanoi University of 
Science and 
Technology 

16 H8.08.03.16 Processes related to learners: Reward and discipline process; Resolution process 
policy regime; Process of managing learning volume... 

 Hanoi University of 
Science and 
Technology 

17 H8.08.03.17 Progress review minutes 2018-2023 Hanoi University of 
Science and 
Technology 

18 H8.08.03.18 Decision to establish the School CVHT Board No. 1522/QD-DHTĐHN dated December 8, 2022 Hanoi University of 
Science and 
Technology 

19 H8.08.03.19 Procedures of the Department of Training Management and Student Affairs   

20 H8.08.03.20 Hotel Management Training Program   

 
21 

 
H8.08.03.21 

 
University management software 

  

 
22 

 
H8.08.03.22 

 
Student management software 

  

 
23 

 
H8.08.03.23 

 
Regulations on evaluating student training results 

 
2018 

 
Hanoi University 

of Science and 
Technology 

Criterion 8.4 There are academic advising, extracurricular activities, competitions and other support services to help improve learners' learning and employability. 

https://drive.google.com/drive/folders/1DSIYolK-I2u0FYg8Bnzl0Wev92HJyvA9?usp=drive_link
https://drive.google.com/file/d/1IwYvVF1seV0wJ1b4VYtLtOyacl50AgxE/view?usp=drive_link
https://drive.google.com/file/d/1uPGYOQ7I183GPUKi13PaJmJfeHvwEenW/view?usp=drive_link
https://drive.google.com/file/d/1b2GpmyxMjdGYKmr7IVOD7Vlrw5-jS67s/view?usp=drive_link
https://drive.google.com/file/d/1cVg1prKrGDoLy0BBLpxcW36L9w3wWBQm/view?usp=drive_link
https://drive.google.com/file/d/10jq8aGlrgK5Z6MHZ2JgcKpyqxiRs4BTB/view?usp=drive_link
http://daotao.hnmu.edu.vn/
https://drive.google.com/file/d/1t22nlIkMX9o1ahEuPx5qkpnBLf0pFViJ/view?usp=drive_link
https://drive.google.com/file/d/1-l5dU_hgPDDJaHU_ehysoHeNJnx746LR/view?usp=drive_link
https://drive.google.com/file/d/1e_i7sNJVWHYa1knHA_ZzcR-8KOhOCbLw/view?usp=drive_link
https://drive.google.com/file/d/19DVINf9eEMyGYTud4_f2ByITkaXUXgjt/view?usp=drive_link
https://drive.google.com/file/d/1lmmnEdUKddnIVee0EtYQNKGg0P-6U_Ry/view?usp=drive_link
https://drive.google.com/file/d/1O-Cacg3b00pjAbAmHBPwgI6k0aLag9tz/view?usp=drive_link
https://drive.google.com/file/d/11Go63Eta-_qn3IkvLe1F3KC8LXLnwveT/view?usp=drive_link
https://drive.google.com/file/d/16fOAQ11k1o53bW-cdT825VNpEAkMPbsJ/view?usp=drive_link
https://drive.google.com/drive/folders/12Bt5RnBc-dNx7yPuLt5lMj8oDma8Trwm?usp=drive_link
https://drive.google.com/file/d/1I36L-EcKJy7rgkQa13kzwd0l2kPF19qH/view?usp=drive_link
https://drive.google.com/file/d/17jWCzIDm5uXTOxMXgWH0GSSBidNB5Lil/view?usp=drive_link
https://drive.google.com/file/d/1gsA7nYp2YC09s1J8kWdqUVneVe7_QxnC/view?usp=drive_link
https://drive.google.com/file/d/1pMPuP6ilJFFfWquHQ6PCugEaGAEBwUy2/view?usp=share_link


 1 H8.08.04.01 Regulations on functions, tasks, organizational structure and operations of affiliated units 
(Department of Science, Technology and Cooperation Management) 

 Hanoi University of 
Science and 
Technology 

2 H8.08.04.02 Plan to organize the workshop "Innovation in CVHT work in the 2018-2019 school year at 
the University 
Hanoi Metropolitan" 

No. 1214/QD-DHTĐHN dated October 21, 2019 Hanoi University of 
Science and 
Technology 

 

https://drive.google.com/file/d/1JIWPLGeygwYFBct15o_v1MpTSLHMwANK/view?usp=drive_link
https://drive.google.com/file/d/1vCSBv9nmZ1k7fFEs6S-wm_nByjC0W6Cd/view?usp=drive_link


 
3 H8.08.04.03 Citizenship Week - Students 2018-2023 Training 

Department 
4 H8.08.04.04 Plan to organize the Faculty of VHDL with scientific research and development work 2018-2023 Faculty of VHDL 

5 H8.08.04.05 Plan to organize a workshop to guide students in doing scientific research 2018-2023 Faculty of VHDL 

6 H8.08.04.06 Plan, guide, report on internship organization 2018-2023 Hanoi University of 
Science and 
Technology; 

Faculty of VHDL 
7 H8.08.04.07 Assign tasks to guide students in doing their graduation thesis 2018-2023 PĐT 

8 H8.08.04.08 List of students majoring in International Management who won awards at the School-level 
Student Scientific Research Conference 

2018-2023 Hanoi University of 
Science and 
Technology 

9 H8.08.04.09 Notice and decision on rewards for creative start-up activities 2018-2023 Hanoi University of 
Science and 
Technology 

10 H8.08.04.10 Library website https://thuvien.hnmu.edu.vn  Hanoi University of 
Science and 
Technology 

11 H8.08.04.11 List of email addresses for students majoring in International Business Administration of all 
courses 

2018-2023 Hanoi University of 
Science and 
Technology 

12 H8.08.04.12 Plan to organize the program to welcome new students, extracurricular activities, and Faculty 
associations 
VHDL 

2018-2023 Faculty of VHDL 

13 H8.08.04.13 Final student training quality survey records 2018-2023 Hanoi University of 
Science and 
Technology 

14 H8.08.04.14 Survey results on satisfaction of students of International Business Administration with 
public education services 

2021-2023 Hanoi University of 
Science and 
Technology 

15 H8.08.04.15 Survey results to get students' opinions about the library 2018-2023 Hanoi University of 
Science and 
Technology 

16 H8.08.04.16 Decision to commend students with excellent achievements in graduation internship in 
International Business Administration 

2018-2023 Hanoi University of 
Science and 
Technology 

17 H8.08.04.17 Plan to organize clubs and groups 2018-2023 Faculty of VHDL 

18 H8.08.04.18 Plan and minutes of the Career Counseling Conference for students 2018-2023 Hanoi University of 
Science and 
Technology 

19 H8.08.04.19 Internship regulations, Internship decision in QTKS industry 2018-2023 Hanoi University of 
Science and 
Technology 

20 H8.08.04.20 Union plan 2018-2023 Hanoi University of 
Science and 
Technology 

21 H8.08.04.21 Decision on granting Nguyen Truong To scholarship, Decision on paying tuition fee 
exemption, Decision on paying allowance 
Social, support students due to covid epidemic 

2018-2023 Hanoi University of 
Science and 
Technology 

22 H8.08.04.22 Regulations and Decisions on granting scholarships to encourage learning 2018-2023 Hanoi University of 
Science and 
Technology 

https://drive.google.com/drive/folders/1n2zoKYzXUORgEFJOuz7-erOGVR6mGUBV?usp=drive_link
https://drive.google.com/file/d/1wgv-kxfM-hes9cTqgOAF_8Yn-k4yNfiO/view?usp=drive_link
https://drive.google.com/file/d/1La8ToMdX-yboCEh4P_7lZcf4olFR-tri/view?usp=drive_link
https://drive.google.com/file/d/1B8-HMZfrbvgSjp6_zCLSPStAiptRWzIM/view?usp=drive_link
https://docs.google.com/spreadsheets/d/1Jq1wf5yO8cdj-_vRssg6PeegKpH7gzi5/edit?usp=drive_link&ouid=112975887076540014953&rtpof=true&sd=true
https://drive.google.com/file/d/1HL7OIcAAEKyjpt4oEvNCcKkGcDHzGqrG/view?usp=drive_link
https://drive.google.com/file/d/1FE_muYRk1Z7qHIR8LKpIMTmxXeN2qk_o/view?usp=drive_link
https://drive.google.com/file/d/15mUx_e8ZXwMRDKHH8kj6Sx4b9IfIB-3V/view?usp=drive_link
https://thuvien.hnmu.edu.vn/
https://docs.google.com/spreadsheets/d/18-X5eTefjGLnkWBiT41LObbQS0f0nKmj/edit?usp=drive_link&ouid=112975887076540014953&rtpof=true&sd=true
https://drive.google.com/file/d/1idfahhoIkaxQi_et57UUtzD3QluM5VkV/view?usp=drive_link
https://drive.google.com/file/d/12cnAYC76PVbXVYqZdY2rpLc2uV_aPmKg/view?usp=drive_link
https://drive.google.com/file/d/1sLeILZyOYpfzd0MBuhpWhugt6Gf7RHIR/view?usp=drive_link
https://drive.google.com/file/d/1GbJcSLq15SLWb1hk5Vk6sRaDWvIAwRxI/view?usp=drive_link
https://drive.google.com/file/d/1O-iKiExP5rSkSeM5ouQhtJ_gBygWZ-Pn/view?usp=drive_link
https://drive.google.com/file/d/1XlMdqhcfNuHb43Qra2-cE2e-o-yj_zuz/view?usp=drive_link
https://drive.google.com/file/d/13Cwcqp7qyXnb3hk1I6YaTJEWf-X1LU0e/view?usp=drive_link
https://drive.google.com/file/d/1ldsfRvqcsjr3iR1PD7atOtmEqHAqHc18/view?usp=drive_link
https://drive.google.com/file/d/1R39abt0Xlmxz4VaM-_CUgSvlciuuK4WE/view?usp=drive_link
https://drive.google.com/file/d/1rbL3TAJt2kNCovH4aTzFtv3CyxOsa8k-/view?usp=drive_link
https://drive.google.com/drive/folders/1q1DzDSJZcHOiMyBt2-BgImPIEZSB88ra?usp=drive_link


23 H8.08.04.23 Announce and summarize student opinions in student dialogue conference 2018-2023 Hanoi University of 
Science and 
Technology 

24 H8.08.04.24 Survey on employment situation of students after graduation 2018-2023 KT-DBCLGD 

25 H8.08.04.25  
Decision to establish Student Support Center and Cooperation with employers 

  

 

https://drive.google.com/file/d/1Bn9pb3436mZZ017rq8HE-EcJ7J2UGOo-/view?usp=drive_link
https://drive.google.com/file/d/1kdIee0xFEP22DvylXccdMuAAcgLKQ1XE/view?usp=drive_link
https://drive.google.com/file/d/1LUlki85rTl1bRfiYuM909Gq9HyPJNKSj/view?usp=drive_link


 
 26 H8.08.04.26  

Workshops of VHDL Faculty students with businesses 
 Faculty of VHDL 

27  
H8.08.04.27 

 
List of businesses associated with the Faculty of VHDL 

  

Criterion 8.5 
The psychological, social and physical environment facilitates 
training, research and personal well-being of the learner. 

 1 H8.08.05.01 Decision approving the project to renovate and repair buildings A1, A2, A3 of the University 
Hanoi Metropolitan University 

No. 4835/QD-UBND October 28, 2020 City People's 
Committee 

2 H8.08.05.02 Image of functional area signboard  Hanoi University of 
Science and 
Technology 

3 H8.08.05.03 Minutes of inspection and acceptance of school safety, environmental hygiene, food 2017-2023 Hanoi University of 
Science and 
Technology 

4 H8.08.05.04 Feedback from learners and stakeholders on the school's landscape and environment 2017-2023 Hanoi University of 
Science and 
Technology 

5 H8.08.05.05 Board of dissemination of rules of conduct in schools, libraries, dormitories, and lecture halls  Hanoi University of 
Science and 
Technology 

6 H8.08.05.06 Notice and results of annual health check-up for students 2018-2023 Medical station 

7 H8.08.05.07 Summary of employees' opinions on the school's facilities 2018-2023 Hanoi University of 
Science and 
Technology 

8 H8.08.05.08 One-stop mechanism, one-stop shop   

9 H8.08.05.09 Cultural behavior workshop for students of VHDL faculty  Faculty of VHDL 

10 H8.08.05.10 Office culture regulations  Hanoi University of 
Science and 
Technology 

STANDARD 9 FACILITIES AND EQUIPMENT 

Criterion 9.1 There is a system of offices, classrooms and functional rooms with suitable equipment to support training and research activities. 

 1 H9.09.01.01 Bachelor of Business Administration 
training program 

Training plan issued on April 21, 2017 Hanoi University of 
Science and 
Technology 

2 H9.09.01.02 Strategy for building facilities and financial resources Excerpt from school development strategy No. 
71/QD-DHTĐHN 
January 25, 2016) 

Department of 
Finance and 

Administration 
3 H9.09.01.03 Regulations on organization and operation of Hanoi National University No. 1168/QD-DHTĐHN dated September 28, 

2018 
Hanoi People's 

Committee 

4 H9.09.01.04 Regulations on organization and operation of Hanoi Metropolitan University No. 137/QD-DHTĐHN dated 
February 25, 2016 

Hanoi University of 
Science and 
Technology 

5 H9.09.01.05 Decision to determine the position, functions, tasks, powers, and organizational structure of 
Hanoi Metropolitan University (Functions and tasks of the Administration Department, 
Testing Center) 
Experimental, Experimental and Practical) 

No. 6419/QD-UBND dated 
November 26, 2015 

Hanoi People's 
Committee 

 

https://drive.google.com/file/d/1txizKEApkvJOVLxXLhjs4BpobMjFvqCh/view?usp=drive_link
https://drive.google.com/drive/folders/1x9jGKqGOklKBjeliBOjv1WNdI825MzqV?usp=drive_link
https://drive.google.com/file/d/1xLyJd9hynrzCpq23b7hzRxK80M5T6EVi/view?usp=drive_link
https://drive.google.com/file/d/1c4yOC4rKPWUYtfYWBnvEow8mg4m9NAV6/view?usp=drive_link
https://drive.google.com/drive/folders/15KeN2pRNzRqe5Q_xJq7Kbnfa7Z41lbRe?usp=drive_link
https://drive.google.com/file/d/1MpZb8bGqmwPBK-684ez1lJ9k_zyCUZZb/view?usp=drive_link
https://drive.google.com/file/d/1YAW93dFBtVG-9-xBRX9_z04yLoEFNjAw/view?usp=drive_link
https://drive.google.com/file/d/1MPES12-D4m5wBKbSdmNRfXFAbCrNf7wC/view?usp=drive_link
https://drive.google.com/file/d/1uAtzTb4yv5qgkRpwMeClilKjZL6m_BM2/view?usp=drive_link
https://drive.google.com/file/d/15vwWRuV-rR44QIyiLnXYjqLnLBo8ebfq/view?usp=drive_link
https://drive.google.com/file/d/1s_0CE9kEjUlHmWuKU1HxmboSJgAm5A7J/view?usp=drive_link
https://drive.google.com/file/d/1clcSh4bv_hk5gIqI9yQTFHQaP46siUYK/view?usp=drive_link
https://drive.google.com/drive/folders/14l3PdWk_rWaN7wzCI0TjmDwQe8AKCN2e?usp=share_linkZhhjjFu6XU8RnxC-tKhiPg7Re46/view%3Fusp%3Dshare_linkMw1KWMTQwAE7HxnvCOBjcMwfSDup/view%3Fusp%3Dsharing
https://drive.google.com/file/d/1hU21CKGs0VNgOvfJGkpeIyrpqBKQxIVF/view?usp=share_linkv9CtXXGkRId9S9jcSvcpIn/view%3Fusp%3Dsharing
https://drive.google.com/file/d/1aAiA18lFoXwxELUrQmX09M8_khEWRoA1/view?usp=share_link6VpdXaeQ0AuzO7CRE6wyrF/view%3Fusp%3Dsharing
https://drive.google.com/file/d/1vCqOnJAuUEWkvLjplPvU1ixL4I3Jfxqz/view?usp=share_linkv0wCuTOT_vxrsgVTzI9qTpKAkI8/view%3Fusp%3Dsharing
https://drive.google.com/file/d/1r57XZv8bwE2sfPmQMngDb3i8-icTzwJe/view?usp=share_linku_Lgd_iZLv1zDJuXgA5DQedkhB/view%3Fusp%3Dsharing0jKOZEhBvjOg-tOJhXGmOi-_JKVg/view%3Fusp%3Dsharing


 
 6 H9.09.01.06 Decision to establish Administration Department No. 739/QD-DHTĐHN dated 

December 18, 2015 
Hanoi University of 

Science and 
Technology 

7 H9.09.01.07 Working process of the Administration Department (Infrastructure and equipment 
management process; Purchasing and supplier evaluation process; Investment project 
organization and management process) 
build) 

QT.QT-01 October 2017 QT Room 

8 H9.09.01.08 Working process of Finance and Accounting 
Department (QT prepares annual operating 
budget estimate;) 

QT.TCKT-01 October 2017 Finance Department 

9 H9.09.01.09 Decision approving the project policy for renovation, repair and prevention of degradation of 
facility 1 - Hanoi Metropolitan University 

No. 549/QD-UBND dated 
January 30, 2018 

Hanoi People's 
Committee 

10 H9.09.01.10 Decision approving the project policy for renovation, repair and anti-degradation of facility 2 
- Hanoi Metropolitan University 

No. 4537/QD-UBND dated 
August 30, 2018 

Hanoi People's 
Committee 

11 H9.09.01.11 Decision approving the project policy for renovation, repair and anti-degradation of 
campus 3 - Hanoi Metropolitan University 

No. 1740/QD-UBND dated April 
11, 2018 

Hanoi People's 
Committee 

12 H9.09.01.12 Official dispatch on list of works needing renovation and repair, 
against degradation of some departments, agencies, unions and units under the city 

No. 7683/UBND – KT 
October 28, 2015 

Hanoi People's 
Committee 

13 H9.09.01.13 Decision to merge Soc Son Multidisciplinary College of Economics and Technology into 
Hanoi Metropolitan University 

No. 7106/QD-UBND December 26, 2016 Hanoi People's 
Committee 

14 H9.09.01.14 
 
Land ownership and land use of the school's 3 training facilities 

 Hanoi University of 
Science and 
Technology 

17 H9.09.01.15 
Report on acceptance of renovation and repair works to prevent degradation at campus 1, 
campus 2, campus 3, Hanoi Metropolitan University 

 
2020 

 
Hanoi University of 

Science and 
Technology 

18 H9.09.01.16 Summary report on monitoring and evaluating the effectiveness of investment in the use of service equipment 
Training, Scientific Research and Development Services for the 2015-2016 school year; 
Summary report on monitoring and evaluating the effectiveness of investment in the use of 
equipment for training, scientific research and development services for the 2016-2016 
school year - 

608/BC-DHTĐHN dated June 29, 2016; 812/BC- 
Hanoi University of Science and Technology, July 
6, 2017; 830/BC-DHTĐHN 
July 20, 2018; 805/DH-DHTĐHN dated 

 
Hanoi University of 

Science and 
Technology 

19 H9.09.01.17 
 
Report on survey results assessing student facilities 

No. 674/BC-DHTĐHN 
No. 630/BC - DHTĐHN 
No. 660/TB - DHTĐHN 

 
Hanoi University of 

Science and 
Technology 

20 H9.09.01.18 
 
Annual investment in facilities and equipment 

 
2018 - 2022 

 
Hanoi University of 

Science and 
Technology 

21 H9.09.01.19 
 
Facilities and equipment logbook, lab logbook 

 
2018 - 2022 

 
Hanoi University of 

Science and 
Technology 

Criterion 9.2 The library and learning resources are appropriate and updated to support training and research activities. 

https://drive.google.com/file/d/1Zb4koO5okzBtuK99OE-toNLzEro75ycb/view?usp=share_linkoa610vsm_uQDi6aJIVlqBUcCHYwTw/view%3Fusp%3Dsharing
https://drive.google.com/file/d/1O1qAy6-vQ3AlwnE2q8SMO5ogbdqC_o0J/view?usp=share_link0hzqn1InhAd3ox_JblWfCPXxaZNV/view%3Fusp%3Dsharing
https://drive.google.com/file/d/14WykwvBxZnlOjiZNAIyNdebwCQuMYdK_/view?usp=share_linkVn6TY8jZ3PyHM-61th7peE4ELtDoA/view%3Fusp%3Dsharing
https://drive.google.com/file/d/17ziFvWRonh1KehUZID69tj8PRmdeTFRo/view?usp=share_linkcu1aGizVByi2Fjr8_kEjomUlbt23N/view%3Fusp%3Dsharing
https://drive.google.com/file/d/1vDwfuwrlM7v0vNUZYI8QCxukCCVnuNEf/view?usp=share_linkLfQY6abhSh6KMfZ_n8SbI4YXLswmX/view%3Fusp%3Dsharing
https://drive.google.com/file/d/1XVyMRd77uzsNWbxIf8RrUFAWJ_7Dn41W/view?usp=share_linkvV1JyOSs1r8RMJHvB6rJsMeYu4_ya/view%3Fusp%3Dsharing
https://drive.google.com/file/d/1ya1ReVhaYrEjKJBS34WIpSw75eItyX2_/view?usp=share_linkJItqIoHnYHlrodSwnYJ9ad_5Pm/view%3Fusp%3Dsharing
https://drive.google.com/file/d/1db6856DV29KIHRZZsLbiWx-GskT8kMOm/view?usp=share_linkeWvPi5aRdAm69wmIteyBEYi/view%3Fusp%3Dsharing
https://drive.google.com/file/d/1MYSirt0LVvqmLLqUfla4kp_aiEiSG-1u/view?usp=share_linkKh7-H3RYZKFxaBwX282rnoeMusF5B/view%3Fusp%3Dsharing
https://drive.google.com/file/d/1QzISVBY4U0FQ9iX39u6KrcaMW3AE5XL4/view?usp=share_linkwxYiEiToUri0x5cc0DC_KgxB_iOaX/view%3Fusp%3Dsharingl_4frmyGy_khDHXQDY-dZLPnTEk/view%3Fusp%3Dsharing
https://drive.google.com/file/d/1o9i_dxIwW42CoSvRD2f0GPhbYeuYSnyg/view?usp=share_linkAx1KFjZC70rj23iJPt5tjn5pV/view%3Fusp%3DsharingMFlCGIVrBAKAY5GdPF-9E0ZWF/view%3Fusp%3Dsharing
https://drive.google.com/file/d/1D5wwmiuRind3uHbSG4IG-v-gnIyaqHav/view?usp=share_linkNfGFj8DTW6R28OqFt7ok0cDYdGWBbR/view%3Fusp%3Dsharing
https://drive.google.com/file/d/1WuaaPXVXVLnAW6UemH0BZ0b3tBqLgGET/view?usp=share_linklXPK7iOyJe4j4pHYzjTJfGufIe5g/view%3Fusp%3Dsharing
https://drive.google.com/file/d/1wEG5Sr8Orfrq0gOwBOgjIfvT8G4_2Ysw/view?usp=share_linkFZOhrI74VNtqeCDBxSkbaVKvP68L/view%3Fusp%3Dsharing


 1 H9.09.02.01 Library status report No. 329/BC-DHTĐHN 
Year 2022 

Hanoi University of 
Science and 
Technology 

 

https://drive.google.com/file/d/1Zo-m2eh7zwKVY15zH2rGxxKmrxFalyM8/view?usp=share_linkCbCG-2IjI7lZzbXm9UQ3zg2L6n/view%3Fusp%3Dsharing


 

 
 

2 H9.09.02.02 Annual supplementary materials list 
Information Center - Library

3 H9.09.02.03 Library management software profile No. 10/2017/TTVB- CMCSOFT 
Contract 

Solution Company 
Limited 

CMC software 
4 H9.09.02.04 Decision on appointing a unit to provide cooperation in developing and operating the Digital 

Library 
No. 1680/QD-DHTĐHN dated 
December 28, 2018 

Hanoi University of 
Science and 
Technology 

5 H9.09.02.05 Economic Contract: Cooperation in developing and operating Digital Library No. 200118/VDOC-HNMU Document 
Company 
Limited 

Vina online and 
6 H9.09.02.06 Regulations on the organization and operation of the Information Center - Library of Hanoi 

Metropolitan University 
No. 808/QD - DHTĐHN dated October 21, 2016 

T 
Information-Library 

7 H9.09.02.07 Digital Library Implementation Report 12/25/2018 
T 

Information-Library 
8 H9.09.02.08 Investment and maintenance plan for learning resources such as library learning materials, 

teaching aids, online databases 
Excerpt from school development strategy No. 
71/QD-DHTĐHN 
January 25, 2016) 

T 
Information-Library 

9 H9.09.02.09 Notice of approval of budget expenditure plan 2017-2018 No. 1302/TB-DHTĐHN 
November 10, 2017 

Hanoi University of 
Science and 
Technology 

10 H9.09.02.10 Library budget estimate 2017 - 2022 
T Information - 

Library 
11 H9.09.02.11 Summary report of the 2015-2016 school 

year, direction and tasks for 2016-2017 
No. 752/BC-DHTĐHN dated 
August 15, 2016 

Hanoi University of 
Science and 
Technology 

12 H9.09.02.12 Summary report of the 2016-2017 school year, direction and tasks for 2017-2018 No. 1088/BC-DHTĐHN dated 
September 25, 2017 

Hanoi University of 
Science and 
Technology 

13 H9.09.02.13 Summary report of the 2017-2018 school year, direction and tasks for 2018-2019 No. 795/BC-DHTĐHN dated 
July 9, 2018 

Hanoi University of 
Science and 
Technology 

14 H9.09.02.14 Procedure for supplementing textbooks; Procedure for supplementing reference materials; 
Procedure for supplementing other materials 

QT.TTTV-01 
January 1, 2017 T 

Information-Library 
15 H9.09.02.15 Notice of receiving books sponsored by Asia Foundation June 6, 2018 Asia Foundation 

16 H9.09.02.16 Asian Book Foundation Announcement June 12, 2018 Additional room, 
exchange, 

National Library 
17 H9.09.02.17 Letter from the Northern Regional University Library Association 2016 Hanoi Metropolitan 

University 

n 
 
 
 
 
 
 

https://drive.google.com/file/d/1YjXIdZ7vEUfSzNC15UhkZZ1lP__mpr3p/view?usp=share_link-i3HqMsE5HdfwH6Bwd7dBDsQMNQ/view%3Fusp%3Dshare_linkfOJYANMm2HpxJnFzl7iqx_i9Vlff/view%3Fusp%3Dsharing
https://drive.google.com/file/d/1uisRBQ3PExRaORLdTBcrxwbnek049ZXE/view?usp=share_linkVdxDrbF8CN4Xy8SoTCo8mq6vnTz/view%3Fusp%3Dshare_linkoyP2rSgQRMtAtMP4H90Rg-uoDkpxq-/view%3Fusp%3Dsharing
https://drive.google.com/file/d/1rADJw9JhecZDLQzWe1VCmDfC8qOXa1iK/view?usp=share_linkG6q_seh_o3kHRiQydUfiwM8N0BiZL/view%3Fusp%3Dshare_link2keQFhSZUnt8pKQ7dXXXFIhwSkRMc/view%3Fusp%3Dsharing
https://drive.google.com/file/d/1XqnwwQc-KE-x61D9un-i8PDtCTmDdUGc/view?usp=share_link-mW84YWDCyGAzLrpWIIzxmG912GVx/view%3Fusp%3Dsharing
https://drive.google.com/file/d/1zUbG6q_seh_o3kHRiQydUfiwM8N0BiZL/view?usp=share_link3NSkkIiCsPQJi4gy6bhknIptcV6u/view%3Fusp%3Dsharing
https://drive.google.com/file/d/1KvV0CVdxDrbF8CN4Xy8SoTCo8mq6vnTz/view?usp=share_linkl9ir79mIHS1NEf3Hib-HWEMp/view%3Fusp%3Dsharing
https://drive.google.com/file/d/1yoSOM-i3HqMsE5HdfwH6Bwd7dBDsQMNQ/view?usp=share_linkAxb7fvyYBSEEXDQagjnL9VK2q9F/view%3Fusp%3Dsharing
https://drive.google.com/file/d/1AGOd2pqwnzmxyo13HVqKieWS49p3MCeI/view?usp=share_linkMZvNd9D2-v5hsElm5PGmptt4odE/view%3Fusp%3Dsharing
https://drive.google.com/file/d/1TcAZ29S5clUgXfqcAUWfIISKlLk3xbpA/view?usp=share_linkgPTmZ4FU-BeNJXyLeR65aw6mdOl/view%3Fusp%3Dsharing
https://drive.google.com/file/d/1ffL9IMDVQD5k_YtqJWXgro50-rBwbTDh/view?usp=share_linkM5iB2nYQ5vHHtUEr6EUawnzSIn/view%3Fusp%3Dsharing
https://drive.google.com/file/d/1PYjdJizqugVeck1TKrqmzJw0Q712kBcF/view?usp=share_linkofnMhLVfE_DQN6Pvb8JF-NPsO9/view%3Fusp%3Dsharing
https://drive.google.com/file/d/1e27fFVa45S09VodmDEWqVE58Wg7zw6rf/view?usp=share_linkPmbnB0MCUije4z1XU_D4EO4V/view%3Fusp%3Dsharing
https://drive.google.com/file/d/1sqnT4UHQHeCdepDa4L20zsx3e8gvWZ3U/view?usp=share_linkxWWGY2RSp1bFsLgGNybPELrIsjP/view%3Fusp%3Dsharing
https://drive.google.com/file/d/16kdv1X9Y3IgObXGAzRyEOA2XPk1FV-ek/view?usp=share_link5VPJcAPOTUTNVlYx0rxSrYjdQ8iS/view%3Fusp%3Dsharing
https://drive.google.com/file/d/1T0fy0pxdyb78Y6WYdMitNYJIjl3KEFns/view?usp=share_link-e0bQ7lzpUk4jyobMd5s9ddu3E/view%3Fusp%3Dsharing
https://drive.google.com/file/d/1isR104rR9eKm92tjMf98jwQ61Ndj5paP/view?usp=share_link5Sc2L1SFFhY5eOwJhy47vqZ4Iu4/view%3Fusp%3Dsharing
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 18 H9.09.02.18 
Notice of survey to collect students' opinions on 
library work 

2018 - 2022 
T 

Information-Library 
19 H9.09.02.19  

Report on assessment of the level of meeting learners' needs of the Information Center - 
Library 

2018 - 2022 
T Information - 

Library 
20 H9.09.02.20 Statistics on the number of books borrowed and returned. 2015 - 2021 

T 
Information-Library 

21 H9.09.02.21 List of documents received from The Asia Foundation 2019 - 2020 Asia Foundation 

22 H9.09.02.22 List of documents in the field of QTKS 
Information Center - Library

23 H9.09.02.23 Training on digital library skills 
Information Center - Library

Criterion 9.3 Appropriate and updated laboratories, facilities and equipment to support training and research activities 

 1 H9.09.03.01 Decision to establish the Center for Experiments, Experiments and Practice, Thu Duc 
University 
Hanoi Metropolitan 

No. 1253/QD-DHTĐHN 
December 14, 2017 

Hanoi University of 
Science and 
Technology 

2 H9.09.03.02 Regulations on organization and operation of the Center for Experiments, Experiments and 
Practice, School 
Hanoi Metropolitan University 

No. 983/QD-DHTĐHN 
August 20, 2018 

Hanoi University of 
Science and 
Technology 

3 H9.09.03.03 Decision on Reorganization of Science and Technology Center No. 923/QD-DHTĐHN 
August 21, 2019 

Hanoi University of 
Science and 
Technology 

4 H9.09.03.04 Regulations on management of investment in basic construction, renovation, repair, and 
purchase of equipment of the State 
school 

835/QD-DHTĐHN dated October 28, 2016 Hanoi University of 
Science and 
Technology 

5 H9.09.03.05 Laboratory/practice room regulations 2018 Hanoi University of 
Science and 
Technology 

6 H9.09.03.06 Practice and duties of officers in charge of 
laboratory, practice. 

 
2018 - 2020 

TTKHCN 

7 H9.09.03.07 Minutes of inspection and assessment of equipment operating status 2018 TTKHCN 

8 H9.09.03.08 Plan for improvement, repair, purchase and replacement of laboratory and practice 
equipment. 

2017-2020 Hanoi University of 
Science and 
Technology 

9 H9.09.03.09 Summary of costs for investment, purchase, repair and maintenance of equipment. 
List of laboratory and practice equipment purchased and supplemented annually. 

2017-2022 Hanoi University of 
Science and 
Technology 

10 H9.09.03.10 Equipment maintenance plan. 2019-2021 Hanoi University of 
Science and 
Technology 

12 H9.09.03.11 Learner and stakeholder feedback data on labs, practices and 
equipment 

 
2016 - 2022 

Hanoi University of 
Science and 
Technology 

13 H9.09.03.12 Annual summary report of the Center for Experiments, Experiments and Practice 2018 - 2019 Center 
TN-TN-TH 

https://drive.google.com/file/d/1oGTfVGofBZFDvNOT2kU76GbEdqWiIrI-/view?usp=share_linkAN59zmHUVJDrQi3cnSX-IXAk-1ZSz/view%3Fusp%3Dsharing
https://drive.google.com/file/d/18-CZeDnpyzor2l1tegslgmC6kjOfPFyz/view?usp=share_linktrFFFeGoAaaqoVV0bj5Ur2d/view%3Fusp%3Dsharing
https://drive.google.com/file/d/12ofIFilV1Mg_zPHJ-i7RNYMoQ87HpUA8/view?usp=share_linkmB_9c6yQwqjFUJCZ-QHts45pq9wlq/view%3Fusp%3Dsharing
https://drive.google.com/file/d/1aIPxO-k9S-AHBZMRzMWzAlSTc4WGsTCU/view?usp=sharing
https://drive.google.com/file/d/1awzSeEmrskwWbTnYTVfcFdNFw-AlAxKz/view?usp=share_linkkb9Op9S2W46s8H4dV969YNu7N/view%3Fusp%3Dsharing
https://drive.google.com/file/d/1lirauc7_uRvMpLeKk7JQBJQgdwWL4_lp/view?usp=share_linkUz7mzXyk63OLeMvaTeFAPLu7Aob/view%3Fusp%3Dsharing
https://drive.google.com/file/d/1rB1PAjV-AVQIY0uImFhpTPwGkiyOQ7zY/view?usp=share_link1KtVKoCmtqpe-7IA62YICzpF7x6g/view%3Fusp%3Dsharing
https://drive.google.com/file/d/19IW44guD2r3xQ0QweCVa6JS_EWMxdZ1n/view?usp=share_linkGAbZyvovZaaOzKzcrxz8rHdHY/view%3Fusp%3Dsharing
https://drive.google.com/file/d/1AhkqdDQi65N74HM3WWtKlT6q5RvDUEB5/view?usp=share_linkbWdQdc-6K6Z8M4wOEaobbj4w/view%3Fusp%3Dsharing
https://drive.google.com/file/d/1FJ305CNQLZIkGGrR43Bix49JcMo-0dI0/view?usp=share_linkvqzCQbeo_iriRwQvldhRAD37HTYRI/view%3Fusp%3Dsharing
https://drive.google.com/file/d/1VRcwTwB0eF2D-Qg8km7KxvqVHXj0AtcF/view?usp=share_linkNnpPOe0iQjGtKtdf8BAAVyQ6uxEv/view%3Fusp%3Dsharing
https://drive.google.com/file/d/1Yf-sePbyR5f-f4G91TCRui6L43boPlIQ/view?usp=share_linkkcIgdfQVDICzRlaiC8Bds4sw/view%3Fusp%3Dsharing
https://drive.google.com/file/d/1C61kvoxE0cn2E5T14hXOG1S19NG4dgg4/view?usp=share_link81KVnqd0mO9XdXHm8sUBgSU7qP3/view%3Fusp%3Dsharing
https://drive.google.com/file/d/1zy7CyGBR0vxdn2NQafAW4u2KjPmNsRul/view?usp=share_linkyGBR0vxdn2NQafAW4u2KjPmNsRul/view%3Fusp%3Dshare_link0CvrL68IM0VcVnQAV2C-fFueTvHEg/view%3Fusp%3Dsharing
https://drive.google.com/file/d/1cx6SOpV0vlw2w1AsV8DwbewJZPnPC7R3/view?usp=share_linknCwr1ZPWnEbr0xHO3L1nrQ8VNblhs/view%3Fusp%3Dsharing
https://drive.google.com/file/d/1tI-VH2Z05rQIFPm41wTZcMwBPpYmPqx0/view?usp=share_link74sVvXS2-AafgS7Smp_zUEseO/view%3Fusp%3Dsharing
https://drive.google.com/file/d/1W5VmH-wqn-OWhB9w66zMU_LeOmahmDrB/view?usp=share_link9pNS0sKjmQJwjAbjnoBGoYz8UQ/view%3Fusp%3Dsharing
https://drive.google.com/file/d/1MVEaGiqt18NADGnQnR5iUnrFRoUm_-Yu/view?usp=share_linkkTJF5V9Th1Z0-NupSB8Y83DaXZ-e/view%3Fusp%3Dsharing


14 H9.09.03.13. List of lab equipment 
QTKS 

 Hanoi University of 
Science and 
Technology 

n 
 
 

n 
 
 

n 
 
 
 
 
 

n 
 
 

n 

https://drive.google.com/file/d/1XLixyr4gqM6dpes-_ST_EfoY_KeJE8Vw/view?usp=share_linkJi0rotwuL_lLPUwnJlIVhcyHWmE/view%3Fusp%3Dsharing


 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

 15 H9.09.03.14  
Equipment tracking book, lab log 

2019 - 20212 Hanoi University 
of Science and 
Technology 

  
H9.09.03.15 

Investment budget for equipment of the Department of Culture - Tourism 2018 -2022 Hanoi University of 
Science and 
Technology 

Criterion 9.4 Appropriate and updated information technology systems to support training and research activities 

 1 H9.09.04.01 Decision to promulgate the School Development Strategy for the period 2015 - 2025 No. 71/QD-DHTĐHN dated January 25, 2016 Hanoi University 
of Science and 
Technology 

2 H9.09.04.02 Decision to promulgate regulations on organization and operation of the Experimental and 
Experimental Center 
and Practice 

No. 983/QD-DHTĐHN dated August 20, 2018 Hanoi University 
of Science and 
Technology 

3 H9.09.04.03 Decision to establish Administration Department No. 739/QD-DHTĐHN dated December 18, 2015 Hanoi University 
of Science and 
Technology 

4 H9.09.04.04 Working process of the Administration Department (Infrastructure and Equipment 
Management Process; 
Purchasing and supplier evaluation process; Project organization and management process 
for construction investment 

QT.QT-01 October 2017 
QT.QT-02 October 2017 

Administration 
Department 

5 H9.09.04.05 Decision to establish the Faculty of Information Technology, Hanoi Metropolitan University No. 721/QD-DHTĐHN dated December 18, 2015 Hanoi University 
of Science and 
Technology 

6 H9.09.04.06 Decision to promulgate regulations, functions, tasks, organizational structure and operations 
of the 
affiliated unit 

No. 253/QD-DHTĐHN 
March 22, 2016 

Hanoi University 
of Science and 
Technology 

7 H9.09.04.07 Information security system  Center for 
Science and 
Technology 

8 H9.09.04.08 wide 
Contract for providing domain names and value added services 

October 17, 2016 
No. LGD015028/Viettel Telecom dated July 29, 
2010 

-Z.com 
RunSystemGi 

https://drive.google.com/file/d/1kxvL__V3l71Rwp9hQjXJxXIV-SgRlh-B/view?usp=share_linkmpmObVkslaq3EV-2UZNQ_Us1E3/view%3Fusp%3Dsharing
https://drive.google.com/drive/folders/1QVGYtx0s-zVI5CR0AtqkJALQ3wa5D1e1?usp=sharing
https://drive.google.com/file/d/1JUcHPyVlIBxYww02jGoRFb1FVuYeeVSy/view?usp=share_linkL7L0ASrg90xDivbnritrl0cyyaI/view%3Fusp%3Dsharing
https://drive.google.com/file/d/1xD9jaMiKx-gqHeye_tVObFX2kK8d2rC-/view?usp=share_link_efMSjJ0EQEOAiKT0UA__emB/view%3Fusp%3Dsharing
https://drive.google.com/file/d/1WGY4HqiCax46vdyjYIClYc1wQT0rkFKT/view?usp=share_linkyEvnhKrYK__QTDJgmkCPdQ4GyS3_/view%3Fusp%3Dsharing
https://drive.google.com/file/d/12w1Qb-H5oWX9VbtVH_55-Hxj_nWbE-rM/view?usp=share_linkO54jUtsblcqVJOjE8XPLSgTFThTIaH/view%3Fusp%3Dsharing
https://drive.google.com/file/d/1krKrFkvBBTd-v4u5E7VyFWybfasGgvPm/view?usp=share_linkRalMmiA3Lt2O9Qd31bRYRxizZvqbI/view%3Fusp%3Dsharing
https://drive.google.com/file/d/1f7NI4OkO7ae56lNnZj6p-f0g4A9Tls-y/view?usp=share_linkxBg2eZ0SxdntaNFjkUa1jgO7rpg/view%3Fusp%3Dsharing
https://drive.google.com/file/d/14Pi7BbXj2sxzxicwqVl_JQGrG_TaFP25/view?usp=share_link-ONmIvageUxKiyCmEPnrw-wK0_BuF/view%3Fusp%3Dsharing
https://drive.google.com/file/d/1TntRi98LU9o-kOEG1r4d6THc2oaCOeps/view?usp=share_linkrigjogwY4eR3lCCwyyriTc58PXid/view%3Fusp%3Dsharing


9 H9.09.04.09 Email list of staff of domain name daihocthudo.edu.vn  
Hanoi University 
of Science and 
Technology 

10 H9.09.04.10 Student email list domain daihocthudo.edu.vn  
Hanoi University 
of Science and 
Technology 

11 H9.09.04.11 Regulations on management, operation, exploitation and use of communication networks and 
electronic information pages 
from Hanoi Metropolitan University 

No. 931/QD-DHTĐHN dated November 29, 2016 Hanoi University 
of Science and 
Technology 

12 H9.09.04.12 Training plan for building E-learning electronic lectures No. 1095/KH-DHTĐHN dated September 26, 
2018 

Hanoi University 
of Science and 
Technology 

13 H9.09.04.13 Decision to establish a steering committee for the project "Building and implementing a 
school learning materials system" 
Hanoi Metropolitan University" 

No. 952/QD-DHTĐHN dated August 9, 2018 Hanoi University 
of Science and 
Technology 

14 H9.09.04.14 Decision on approving the project to build and deploy the university learning materials 
system 
Hanoi Metropolitan 

No. 507/QD-DHTĐHN dated May 7, 2018 Hanoi University 
of Science and 
Technology 

15 H9.09.04.15 Economic contract on the supply of video camera equipment and accessories No. 20042018./HDKT/MOONTECH dated 
April 20, 2018 

Between 
University 
Hanoi 
Metropolitan and 

16 H9.09.04.16 Sales contract for the supply of portable speaker equipment No. 2111/HDMB dated November 21, 2018 Between 
University 
Hanoi 
Metropolitan and 

17 H9.09.04.17 Sales contract for the supply of computer equipment No. 270818 /HDMB dated August 27, 2018 Between 
University 
Hanoi 
Metropolitan and 

18 H9.09.04.18 Contract for the sale of goods regarding the supply of chemical equipment and tools No. 19032018/HDMB/MDC-DHTĐHN dated 
March 19, 2018 

Between 
Metropolitan 
University 

Hanoi and 
Company 

19 H9.09.04.19 Sales contract for the supply of E-learning technical room equipment No. 1812/HDMB-BTH dated December 18, 2018 Between 
University 
Hanoi 
Metropolitan and 

College 

https://drive.google.com/file/d/1pFSldaq3bmq2ayCRN8pwDnjhXktUL9KG/view?usp=share_link996VcZsL5dD50MJALwQB-9UyZs6lM/view%3Fusp%3Dsharing
https://docs.google.com/spreadsheets/d/1fV6tepGiWO3LwpXysKKmQQ7cecz_AQ_t/edit?usp=share_link&ouid=104385900642977471806&rtpof=true&sd=true1P_PVQV9jIBB3EjL72AjPfXZEY2S8JSHY/edit&gid=1981423164
https://drive.google.com/file/d/1fUY4jsB6JySQFj9487LGhB6US0PTPB1f/view?usp=share_linkZvdqeW3WFDrOAISXMpd-2Hci_eh8/view%3Fusp%3Dsharing
https://drive.google.com/file/d/17odSJoJo5H4wr8gIHEBjeARcbXRkVCHw/view?usp=share_linkIdveaZVJcBMr4a5v8pfyrbHg8c0WQ/view%3Fusp%3Dsharing
https://drive.google.com/file/d/1S2qx-3_v6Y_XGrUCONE0m57x1BYjhUAo/view?usp=share_linktW4Ct4uhcyV4GIilJvMYn-R9x5E7IV/view%3Fusp%3Dsharing
https://drive.google.com/file/d/1O96OQ3Rm2rp7rDsKHzq8Svi9oXZQ-HAC/view?usp=share_linkeDLpPpsQjzUk57wE16B9O-YcLJzg/view%3Fusp%3Dsharing
https://drive.google.com/file/d/1k89x807UmSbM0pTwDSgxsFvL7QNvvhAP/view?usp=share_linkX-Y2w3LfyTIyLd2_yaeCAAA82j3/view%3Fusp%3Dsharing
https://drive.google.com/file/d/1NGQ_53OMb_wGHwotPQp6BmzcE_vECg-I/view?usp=share_link7LIYiK2WkwbLdX1KyfrCY_xsZm9hf1/view%3Fusp%3Dsharing
https://drive.google.com/file/d/18DGBS_h3MkJZZyvv3pFN58YX0nDJybDh/view?usp=share_link9dOqo_qp_3oukTHiELw-zyfPkh2Mt/view%3Fusp%3Dsharing
https://drive.google.com/file/d/1ANgAaUtl7wSghtDlayqmYR43PsGbE_S3/view?usp=share_linkn_TawNpipgUnPRBOqq6uVUEfE-e4P/view%3Fusp%3Dsharing
https://drive.google.com/file/d/1MqAwNnOAnudY2ICE-S4qudLlmFJSM5YK/view?usp=share_linkLs1HLmm3MGiE9JFeSqZgOr8Hr-MrJI/view%3Fusp%3Dsharing


 
 
 
 
 

 
 

 20 H9.09.04.20 Contract for the sale of goods for the supply of computers and information storage 
equipment 

No. 1812/HDMB-VPDC dated December 18, 
2018 

Between 
Metropolitan 
University 

Hanoi 
21 H9.09.04.21 Contract for the sale of goods for the supply of underground fiber optic cables No. 1812/HDMB-AST dated December 18, 2018 Between 

University 
Hanoi 
Metropolitan 

22 H9.09.04.22 Equipment usage monitoring report 2016-2019 Hanoi Metropolitan 
University 

23 H9.09.04.23 Annual summary report of the Center for Experiments, Experiments and Practice June 8, 2018 TN-TN-TH Center 

24 H9.09.04.24 Report on the current status of IT infrastructure of the Center for Experimentation, 
Experimentation and Practice 

October 24, 2018 TN-TN-TH Center 

25 H9.09.04.25 Annual expenses for maintenance, repair, and upgrading of IT infrastructure 2017 - 2022 Hanoi University 
of Science and 
Technology 

26 H9.09.04.26 Satisfaction survey of staff, students and alumni 
about IT systems 

2019 - 2022 Hanoi University 
of Science and 
Technology 

27 H9.09.04.27 Document assigning tasks to the department 
IT equipment and facilities management 

2022 Center for 
Science and 
Technology 

Criterion 9.5 Environmental, health and safety standards are defined and implemented taking into account the specific needs of persons with disabilities. 

 1 H9.09.05.01 Decision to promulgate Regulations on management of environmental protection, sanitation 
and care of ornamental plants 
School of Hanoi National University 

No. 833/QD-DHTĐHN 
October 28, 2016 

Hanoi University 
of Science and 
Technology 

 2 H9.09.05.02 Profile of organizing the first week of civic education. 2016-2019 Student Affairs 
Department 

 3 H9.09.05.03 Contract for providing security services at facility 1, 
base 3 

2018 Hanoi University 
of Science and 
Technology 

 4 H9.09.05.04 Notice on ensuring security, order, social safety, fire prevention and rescue 
rescue 

2016-2020 Hanoi University 
of Science and 
Technology 

 5 H9.09.05.05 Contract with health authorities to implement seasonal disease prevention measures, 
pest control 

2016-2020 Hanoi University 
of Science and 
Technology 

 6 H9.09.05.06 Plan, announcement on epidemic, prevention 
Covid 19 epidemic. 

No. 962/KH-DHTĐHN 
August 18, 2017; 

Hanoi University 
of Science and 
Technology 

 7 H9.09.05.07 Medical Station's School Year Summary Report 2016-2020 Medical 
Station 

 8 H9.09.05.08 Notice on collecting students' opinions in preparation for organizing a dialogue conference 
between the School Board of Directors 
for full-time university and college students in the 2016-2017 and 2017-2018 school years. 

No. 1100/TB-DHTĐHN 
November 21, 2016 

Hanoi University 
of Science and 
Technology 

 9 H9.09.05.09 Minutes of dialogue with students, summary of student opinions 2016-2020 Hanoi University 
of Science and 
Technology 

https://drive.google.com/file/d/1wkO_ni6J-DruSf7kE88ajMWzks6djGJu/view?usp=share_linkK5taqlvPiWkVEBdbaSLlK2lfjpwi7/view%3Fusp%3Dsharing
https://drive.google.com/file/d/1aIZPu0kc7OITMMcTkFNjBqkxE-vD79j9/view?usp=share_linkkkdFirJqAf-Qh6tPPdnkJuQBEhs3j/view%3Fusp%3Dsharing
https://drive.google.com/file/d/12RgI36jsSAM2ul8DTxE7CFzlhqJXvdpn/view?usp=share_linkNuqlTG6kye9Gvo5kYIGEGq8Tr3trcyS/view%3Fusp%3Dshare_linkBkKYSGnP7C_azT-MJvNs2Fy-3ESar/view%3Fusp%3Dsharing
https://drive.google.com/file/d/1pDSaqunLY7rlHpP8iJivhwUH1yvyp6Q8/view?usp=share_linkOGGuPO-hl5RSzuCzvBT2PZmP7M4/view%3Fusp%3Dsharing
https://drive.google.com/file/d/1DNuqlTG6kye9Gvo5kYIGEGq8Tr3trcyS/view?usp=share_linkitEjyvgJpXQuEaMBBbCbVrW2HoU0B/view%3Fusp%3Dsharing
https://drive.google.com/file/d/1bh-wusRcXMUskN0bECOv-alaDiiGu4QN/view?usp=share_linkZZbpNC2SG2fRDOF3iIO_q4woKmsR/view%3Fusp%3Dsharing
https://drive.google.com/file/d/1cadOhGXhukip3Upr2NZvwiGviXxRgNx4/view?usp=share_linkWG9vW7qFtoj3jFBOgGsRlIlnf/view%3Fusp%3Dsharing
https://drive.google.com/file/d/1GkkTmL4dCinTGbAJVLCpHDbuCUCh0C2s/view?usp=share_linkELInsyjnFqmntyZdiqmCZ2a0cMXWI/view%3Fusp%3Dsharing
https://drive.google.com/file/d/1hp624e7VwtphUQn-8830A8N_j4GV822Y/view?usp=share_linkJK0THK9bOPtJC_CAV8YT1E0aup8tqd/view%3Fusp%3Dsharing
https://drive.google.com/file/d/19w4yPy1jGGHtfq9wpbm8YeUciwInGiil/view?usp=share_linkQTcFPkwb3Gt7xpcWhrW5lSGzyUEZfn/view%3Fusp%3Dsharing
https://drive.google.com/file/d/1Anpo-5jYz1jBlFD178wIHrYbmvRJvJOC/view?usp=share_linkxmM528hDXb7vjdJ5B6ksjNEmqv71/view%3Fusp%3Dsharing
https://drive.google.com/file/d/1cwlV2N6tcWp6parV3qFd7ipA6izWcwaS/view?usp=share_linkgq_GUAT-0YOJ8K23vBvQ7hfchwY_i/view%3Fusp%3Dsharing
https://drive.google.com/file/d/1OpIFCZCNlARVVSWiuWJfhgyprU7kr6Ma/view?usp=share_linkJjouzvsqfOPbfSOCQo6iJpgwsh6tZy/view%3Fusp%3Dsharing
https://drive.google.com/file/d/1fMJrbOTSMjZs389rfyqujIHxc8qNB30I/view?usp=share_linkc_j2pz1DgD58S1BShZznnEerlKE/view%3Fusp%3Dsharing
https://drive.google.com/file/d/1eZdqi8oFT0aylIcU7rp33hDxntt597vF/view?usp=share_linkm9AXWtfd89G_du5s-mcA2dD4MlZOr/view%3Fusp%3Dsharing
https://drive.google.com/file/d/1FcG1M-TYOWY9F1rfjGed57Rxi8-L4-Dq/view?usp=share_linkIl4mp1SlvcqsfrVZJs9LLN1dgosS/view%3Fusp%3Dsharing
https://drive.google.com/file/d/1LQiCaCSmREP9UTenKozntz1mz0um9EdX/view?usp=share_linkXmx30UIK-aQVZWSKlwUrCJ_SeYA_H/view%3Fusp%3Dsharing


 10 H9.09.05.10 Survey of stakeholder satisfaction on landscape, environment and security system 
All in School 

2018 - 2022 Hanoi University 
of Science and 
Technology 

 11 H9.09.05.11 Minutes of acceptance of equipped fire prevention and fighting equipment 2021 Hanoi University 
of Science and 
Technology 

 12 H9.09.05.12 Summary report of periodic health check-ups for staff and students of the Health Station 2017 - 2022 Medical 
Station 

STANDARD 10 IMPROVE QUALITY 

Internal 

https://drive.google.com/file/d/15VizBc2llNqM9aWGuyuSDer8qGzuiYDH/view?usp=share_linkH_-5R6mG25pMu97jVcTJQl4YagNA/view%3Fusp%3Dsharing
https://drive.google.com/file/d/1azl9PRd1X-MDK6FXUndE22sCDZRChioQ/view?usp=share_linkOe13ZWekJNm3uFHppW0cnKGIiTygW/view%3Fusp%3Dsharing
https://drive.google.com/file/d/1Ef-NfZipLtCmMhkBxCBRCYbYADLrXT7S/view?usp=share_linkvNTlFLEtU0gRa8P5BnndmPuizrelN/view%3Fusp%3Dsharing


 

Criterion 10.1 Stakeholder feedback and needs are used as a basis for designing and developing the training program. 

 1  
H10.10.01.01 

 
Decision to establish Examination Department - Ensuring education quality 

 
No. 734/QD-DHTĐHN 

Metropolitan 
University 

Hanoi 
2  

H10.10.01.02 
 
Decision to establish the Department of Education Quality Management 

 
No. 931/QD-DHTĐHN 

Metropolitan 
University 

Hanoi 
3  

H10.10.01.03 
Decision to promulgate the Regulation on functions, tasks, organizational structure and 
operation of the 
affiliated unit 

 
No. 253/QD-DHTĐHN 

Metropolitan 
University 

Hanoi 
4  

H10.10.01.04 
 
Process of conducting surveys and collecting feedback 

 
QT.DBCL-03, 2021 

Metropolitan 
University 

Hanoi 
5  

H10.10.01.05 
Decision to promulgate Regulations on ensuring educational quality of schools 
Hanoi University of Science and Technology 

 
408/QD-DHTĐHN May 10, 2016 Hanoi University of 

Science and 
Technology 

6  
H10.10.01.06 

 
Decision to establish a council to ensure educational quality of Hanoi National University 

 
184/QD-DHTĐHN February 29, 2016 Hanoi University of 

Science and 
Technology 

7  
H10.10.01.07 

 
Decision on the establishment of a network system to ensure educational quality 

 
1334/QD-DHTĐHN December 29, 2017 Hanoi University of 

Science and 
Technology 

8  
H10.10.01.08 

 
Decision to establish a council to ensure educational quality of Hanoi National University 

 
1480/QD-DHTĐHN November 25, 2019 Hanoi University of 

Science and 
Technology 

9  
H10.10.01.09 

 
Decision on the establishment of a network system to ensure educational quality 

 
1732/QD-DHTĐHN December 31, 2019 Hanoi University of 

Science and 
Technology 

10  
H10.10.01.10 

 
Decision on the establishment of a network system to ensure educational quality 

 
271/QD-DHTĐHN March 5, 2021 Hanoi University of 

Science and 
Technology 

11  
H10.10.01.11-01 

 
 

 
Plan and instructions for implementing key tasks of ensuring educational quality 

 
898/KH-DHTĐHN March 8, 2017 Hanoi University of 

Science and 
Technology 

12  
H10.10.01.11-02 

 
647/KH-DHTĐHN June 6, 2018 Hanoi University of 

Science and 
Technology 

13  
H10.10.01.11-03 

 
1017/KH-DHTĐHN September 20, 2019 Hanoi University of 

Science and 
Technology 

14  
H10.10.01.11-04 

 
842/KH-DHTĐHN August 31, 2020 Hanoi University of 

Science and 
Technology 

15  
H10.10.01.12-01 

 
Notice on the development of a training plan for full-time university level for the 2016-2020 
term 

 
430/TB-DHTĐHN May 27, 2016 Hanoi University of 

Science and 
Technology 

16  
H10.10.01.12-02 

Notice on the development of a training plan for full-time university and college degrees for 
the 2018 and 
Adjust training plan for courses 2016, 2017 

 
510/TB-DHTĐHN May 9, 2018 Hanoi University of 

Science and 
Technology 



17  
H10.10.01.12-03 

Notice on the development of a training plan for full-time university and college degrees for 
the 2020 term and 
Adjust training plan for courses 2017, 2018, 2019 

 
319/TB-DHTĐHN April 22, 2020 Hanoi University of 

Science and 
Technology 

18  
H10.10.01.13 

 
Notice on the development of training industry plan 

 
983/TB-DHTĐHN August 22, 2017 Hanoi University of 

Science and 
Technology 

19  
H10.10.01.14 

Notice on the implementation of the plan to develop university-level training programs in the 
direction of 
applied profession 

 
1195/TB-DHTĐHN October 19, 2018 Hanoi University of 

Science and 
Technology 

20  
H10.10.01.15 

Notice on reviewing and adjusting the training plan for university and college levels 
Courses 2015, 2016 

 
549/TB-DHTĐHN May 15, 2017 Hanoi University of 

Science and 
Technology 

21  
H10.10.01.16 

Notice on reviewing and adjusting training plans for college and university courses 
2016, 2017, 2018 

 
772/TB-DHTĐHN July 12, 2019 Hanoi University of 

Science and 
Technology 

 



 
22  

H10.10.01.17 
Determine and promulgate university and college training programs at the Metropolitan 
University 
Hanoi 

 
318/QD-DHTĐHN April 12, 2019 Hanoi University of 

Science and 
Technology 

23  
H10.10.01.18 

Official dispatch of the Ministry of Education and Training on instructions for organizing 
feedback collection from 
learners on the teaching activities of lecturers 

 
7324/ BGDĐT- NGCBQLGD October 8, 2013 Ministry of 

Education and 
Training 

24  
H10.10.01.19 

Circular on Regulations on standards for assessing the quality of training programs at all 
levels of 
higher education 

 
No. 04/2016/TT-BGDT Ministry of 

Education and 
Training 

25  
H10.10.01.20-01 

 
 
 
Employer Survey Plan on Graduate Quality and Recruitment Needs 

 
1419/KH-DHTĐHN December 1, 2017 Hanoi University of 

Science and 
Technology 

26  
H10.10.01.20-02 

 
1418/KH-DHTĐHN December 7, 2018 Hanoi University of 

Science and 
Technology 

27  
H10.10.01.20-03 

 
1567/KH-DHTĐHN December 28, 2018 Hanoi University of 

Science and 
Technology 

28  
H10.10.01.20-04 

 
1520/KH-DHTĐHN December 23, 2019 Hanoi University of 

Science and 
Technology 

29  
H10.10.01.21-01 

 
 

 
Survey of employers, managers & alumni 

 
2015-2016 Hanoi University of 

Science and 
Technology 

30  
H10.10.01.21-02 

 
2016-2017 Hanoi University of 

Science and 
Technology 

31  
H10.10.01.21-03 

 
2017-2018 Hanoi University of 

Science and 
Technology 

32  
H10.10.01.21-04 

 
2018-2019 Hanoi University of 

Science and 
Technology 

33  
H10.10.01.22-01 

 
 

 
Survey plan to collect students' feedback on lecturers' teaching activities 

 
1315/KH-DHTĐHN November 13, 2017 Hanoi University of 

Science and 
Technology 

34  
H10.10.01.22-02 

 
1420/KH-DHTĐHN December 7, 2018 Hanoi University of 

Science and 
Technology 

35  
H10.10.01.22-03 

 
1518/KH-DHTĐHN December 23, 2019 Hanoi University of 

Science and 
Technology 

36  
H10.10.01.22-04 

 
1158/KH-DHTĐHN December 31, 2020 Hanoi University of 

Science and 
Technology 

37  
H10.10.01.23-01 

 
 
 
 

1235/TB-DHTĐHN December 21, 2016; 666/TB- 
Hanoi University of Science and Technology 
06/06/2017 

Hanoi University of 
Science and 
Technology 



 
Notice on collecting students' feedback on lecturers' teaching activities 

38  
H10.10.01.23-02 

1325/TB-DHTĐHN November 14, 2017; 551/TB- 
Hanoi University of Science and Technology May 
17, 2018 

Hanoi University of 
Science and 
Technology 

39  
H10.10.01.23-03 

 
1419/TB-DHTĐHN December 7, 2018 Hanoi University of 

Science and 
Technology 

40  
H10.10.01.23-04 

 
1579/TB-DHTĐHN December 31, 2019 Hanoi University of 

Science and 
Technology 

41  
H10.10.01.23-05 

 
1159/TB-DHTĐHN December 31, 2020 Hanoi University of 

Science and 
Technology 

42  
H10.10.01.24-01 

 
Report on collecting student feedback on course effectiveness in the 2016-2017 school year 

 
No number, June 27, 2017 P.KT-DBCLGD 

43  
H10.10.01.24-02 

Announcement of results of student feedback on lecturers' teaching activities 
school year 2017-2018 

 
762/TB-DHTĐHN July 2, 2018 Hanoi University of 

Science and 
Technology 

44  
H10.10.01.24-03 

Announcement of results of student feedback on lecturers' teaching activities 
school year 2018-2019 

 
916/TB-DHTĐHN August 23, 2019 Hanoi University of 

Science and 
Technology 

 



 
45  

H10.10.01.24-04 
Report on the results of collecting students' feedback on lecturers' teaching activities 
school year 2019-2020 

No. 584/BC-DHTĐHN, 
No. 585/BC-DHTĐHN, Hanoi University of 

Science and 
Technology 

46  
H10.10.01.24-05 

Report on the results of collecting students' feedback on lecturers' teaching activities 
school year 2018-2019 

 
918/BC-DHTĐHN Hanoi University of 

Science and 
Technology 

47  
H10.10.01.25-01 

 
 
 
 
 
Plan to organize a dialogue conference between the school's Board of Directors and students 

 
1107/KH-DHTĐHN November 23, 2016 Hanoi University of 

Science and 
Technology 

48  
H10.10.01.25-02 

 
1476/KH-DHTDN December 17, 2018 Hanoi University of 

Science and 
Technology 

49  
H10.10.01.25-03 

 
1513/KH-DHTĐHN December 23, 2019 Hanoi University of 

Science and 
Technology 

50  
H10.10.01.25-04 

 
1141/KH-DHTĐHN December 28, 2020 Hanoi University of 

Science and 
Technology 

51  
H10.10.01.25-05 

 
1497/KH-DHTĐHN December 20, 2017 Hanoi University of 

Science and 
Technology 

52  
H10.10.01.26 Content of student dialogue responses of the School in each academic year 

 
Hanoi University of 

Science and 
Technology 

53  
H10.10.01.27-01 

 

 
School training quality survey plan 

 
127/KH-DHTĐHN 01/2/2018 Hanoi University of 

Science and 
Technology 

54  
H10.10.01.27-02 

 
198/ KH-DHTĐHN March 1, 2019 Hanoi University of 

Science and 
Technology 

55  
H10.10.01.27-03 

 
25/KH-DHTĐHN January 8, 2019 Hanoi University of 

Science and 
Technology 

56  
H10.10.01.28-01 

 
 
 
 
 
Notice of survey on training quality of the School 

 
369/TB-DHTĐHN May 12, 2016 Hanoi University of 

Science and 
Technology 

57  
H10.10.01.28-02 

 
640/TB-DHTĐHN June 4, 2018 Hanoi University of 

Science and 
Technology 

58  
H10.10.01.28-03 

 
612/TB-DHTĐHN June 3, 2019 Hanoi University of 

Science and 
Technology 

59  
H10.10.01.28-04 

 
500/TB-DHTĐHN May 29, 2020 Hanoi University of 

Science and 
Technology 

60  
H10.10.01.28-05 

 
284/TB-DHTĐHN March 22, 2021 Hanoi University of 

Science and 
Technology 



61  
H10.10.01.29 

 
School training quality survey form 

 
Hanoi University of 

Science and 
Technology 

62  
H10.10.01.30-01 

 
Announcement of training quality survey results for students of the 2015-2018 course 

 
763/TB-DHTĐHN July 2, 2018 Hanoi University of 

Science and 
Technology 

63  
H10.10.01.30-02 

 
Report on the results of the survey on the training quality of the School 

 
762/BC-DHTĐHN July 10, 2019 Hanoi University of 

Science and 
Technology 

64  
H10.10.01.30-03 

 
Report on the results of the school's training quality survey for the 2019-2020 school year 

 
674/BC-DHTĐHN July 14, 2020 Hanoi University of 

Science and 
Technology 

65  
H10.10.01.31 

 
Data on training quality survey results of students of course D2016, school year 2019-2020 

 
Soft data not numbers Hanoi University of 

Science and 
Technology 

66  
H10.10.01.32 

 
Plan to organize Customer Conference for non-pedagogical sectors in the 2017-2018 school 
year 

 
1448/KH-DHTĐHN 11/12/2017 Hanoi University of 

Science and 
Technology 

67  
H10.10.01.33 

 
Customer Conference Program and Invitation 

 
Hanoi University of 

Science and 
Technology 

 



 
 68  

H10.10.01.34 
Notice of quality objective development and quality objective implementation plan of the 
units 
Unit school year 2019-2020 

 
No. 1018/TB-DHTĐHN Hanoi University of 

Science and 
Technology 

69  
H10.10.01.35-01 

Report on survey results to solicit opinions from employers, managers and alumni on quality 
number of graduates 

 
No. 919/BC-DHTĐHN, 2019 Hanoi University of 

Science and 
Technology 

70  
H10.10.01.35-02 

 
Graduate Satisfaction Survey 

 
2019 Hanoi University of 

Science and 
Technology 

71  
H10.10.01.35-03 

Report on survey results to solicit opinions from employers, managers and alumni on quality 
number of graduates 

 
No. 761/TB-DHTĐHN Hanoi University of 

Science and 
Technology 

72  
H10.10.01.36 

Report on survey results to solicit opinions from employers, managers and alumni on quality 
number of graduates 

 
631/BC-DHTĐHN 06/07/2020 Hanoi University of 

Science and 
Technology 

73  
H10.10.01.37 

Survey plan on output standards and training programs for university-level majors 
Studying at Hanoi Metropolitan University 

 
No. 476/KH-DHTĐHN Hanoi University of 

Science and 
Technology 

74  
H10.10.01.38-01 

 
Report on surveying output standards and training programs 2016, 2017 

 
KTDBCLGD Hanoi University of 

Science and 
Technology 

75  
H10.10.01.38-02 Survey on output standards and training programs 

 
Hanoi University of 

Science and 
Technology 

76  
H10.10.01.39-01 

 
Survey plan on employment situation of graduates 

No. 1145/KH-DHTĐHN 
No. 1067/KH-DHTĐHN Hanoi University of 

Science and 
Technology 

77  
H10.10.01.39-02 

Notice on the implementation of the Survey on the employment situation of university and 
college students 
regular college graduate 

 
No. 1068/TB-DHTĐHN Hanoi University of 

Science and 
Technology 

78  
H10.10.01.39-03 Survey form on employment status of students after graduation 

 
Hanoi University of 

Science and 
Technology 

79  
H10.10.01.40 

Decision to promulgate university training program with career orientation 
application 

No. 1406/QD-DHTĐHN 
November 29, 2018 Hanoi University of 

Science and 
Technology 

80  
H10.10.01.41 Bachelor of Business Administration training program with applied career orientation 

 Metropolitan 
University 

HN 
81  

H10.10.01.42 
 
Training program 2015 

 Metropolitan 
University 

HN 
82  

H10.10.01.43 School fanpage address: https://www.facebook.com/hnmu.edu.vn/Dia only Khoa's fanpage: https://www.facebook.com/vhdlhnm Link 

83  
H10.10.01.44 

 
List of alumni of the QTKS major 

 
Hanoi University of 

Science and 
Technology 

84  
H10.10.01.45 

 
List of businesses, employers 

 
Hanoi University of 

Science and 
Technology 

http://www.facebook.com/hnmu.edu.vn/%C4%90%E1%BB%8Ba
http://www.facebook.com/vhdlhnm


85  
H10.10.01.46 

 
Student survey on course effectiveness 

 
Hanoi University of 

Science and 
Technology 

86  
H10.10.01.47 

Notice on collecting students' opinions to serve the Dialogue Conference between the School 
Board of Directors 
with students of all years 

No. 1381/TB-DHTĐHN, 
No. 1342/TB-DHTĐHN Hanoi University of 

Science and 
Technology 

87  
H10.10.01.48-1 

 
Plan to organize a conference to review 2 years of university training 

 
No. 760/TB-DHTĐHN Hanoi University of 

Science and 
Technology 

88  
H10.10.01.48-2 

 
Records of the 2-year summary conference of undergraduate training at Hanoi Metropolitan 
University 

 
2018 Hanoi University of 

Science and 
Technology 

Criterion 10.2 The design and development of the CTDH is established, evaluated and improved. 

 1  
H10.10.02.01 

Circular regulating conditions, documents, procedures for opening training majors, 
suspending enrollment, and revoking 
decision to open training majors at university and college levels 

 
No. 08/2011/TT-BGDDT 

Ministry of 
Education and 

Training 
create 

 



 
2  

H10.10.02.02 
Circular promulgating Regulations on conditions, order and procedures for opening training 
majors and suspending recruitment 
students, revoke the decision to open university training majors 

 
No. 22/2017-TT-BGDDT 

Ministry of 
Education and 

Training 
create 

3  
H10.10.02.03 

Decision to promulgate the university training program in Vietnamese studies according to 
the regulations 
applied career guidance 

 
No. 1406/QD-DHTĐHN 

Metropolitan 
University 

HN 
4  

H10.10.02.04 
 
Process of compiling and adjusting the 2021 training program 

QT.DT-01 
3/2021 

Metropolitan 
University 

HN 
5  

H10.10.02.05 
 
Process of compiling and adjusting the 2017 training program 

 
QT.DT-01, 2017 

Metropolitan 
University 

HN 
6  

H10.10.02.06 
 
Decision to promulgate the quality management system of Hanoi Metropolitan University 

 
No. 1070/QD-DHTĐHN 

Metropolitan 
University 

HN 
7  

H10.10.02.07 
Decision on promulgating the Working Procedures of units under Thu Dau Mot University 
Hanoi Metropolitan 

 
No. 999/QD-DHTĐHN 

Metropolitan 
University 

HN 
8  

H10.10.02.08 
Notice of adjustment of training plan for full-time university and college courses 
2017, 2018, 2019 2020 

 
No. 611/TB-DHTĐHN 

Metropolitan 
University 

HN 
9  

H10.10.02.09-01 Application form for opening training program (submission) 
 Metropolitan 

University 
HN 

10  
H10.10.02.09-02 

 
Application form for opening training program (project) 

  

11  
H10.10.02.10 Bachelor of Applied Career Training Program 2018 

 Metropolitan 
University 

HN 
12  

H10.10.02.11 
 
Bachelor's Degree Program 2015 

 Metropolitan 
University 

HN 
13  

H10.10.02.12 Detailed outline of Bachelor's degree in applied career orientation in 2018 
 Metropolitan 

University 
HN 

14  
H10.10.02.13-01 

 
Report on survey results on output standards and training programs 

 
No. 1057/BC-DHTĐHN, September 13, 2017 

Metropolitan 
University 

HN 
15  

H10.10.02.13-02 
 
Report on survey results on output standards and industry training programs 

 
No. 763/BC-DHTĐHN, July 2, 2018 

Metropolitan 
University 

HN 
16  

H10.10.02.14 
 
Decision to promulgate the plan for full-time university training for the 2016 course 

 
No. 644/QD-DHTĐHN, August 24, 2016 

Metropolitan 
University 

HN 
17  

H10.10.02.15 
Decision on promulgating the training plan for full-time university and college levels 
2017 

 
No. 682/QD-DHTĐHN dated June 28, 2017 

Metropolitan 
University 

HN 
18  

H10.10.02.16 
Decision on promulgating the training plan for full-time university and college levels 
2018 

 
No. 702/QD-DHTĐHN, June 13, 2018 

Metropolitan 
University 

HN 
19  

H10.10.02.17 
 
Decision on promulgating the plan for regular university training for the 2019 term 

 
No. 728/QD-DHTĐHN, dated July 12, 2019 

Metropolitan 
University 

HN 
20  

H10.10.02.18 
 
Decision on promulgating the plan for regular university training for the 2020 term 

 
No. 734/QD-DHTĐHN, August 14, 2020 

Metropolitan 
University 

HN 
21  

H10.10.02.19 
 
Plan to build training program for QTKS industry 

 
Hanoi University of 

Science and 
Technology 



22  
H10.10.02.20 

 
Decision to issue the Council for Appraisal of Training Programs in the QTKS Industry 

 
Hanoi University of 

Science and 
Technology 

23  
H10.10.02.21-01 

Minutes of appraisal of training program of QTKS industry, Evaluation form of training 
program and training quality 
QTKS 

 
Hanoi University of 

Science and 
Technology 

24  
H10.10.02.21-02 

 
Minutes of appraisal of training program of QTKS industry 

 
Hanoi University of 

Science and 
Technology 

 



 
 25  

H10.10.02.22 
 
Decision to issue the training code for the QTKS industry 

 
Hanoi University of 

Science and 
Technology 

26  
H10.10.02.23 

 
Decision to establish a team to draft and adjust the training program for the QTKS sector 

 
Hanoi University of 

Science and 
Technology 

27  
H10.10.02.24 

 
Plan to draft and adjust training program for the QTKS industry 

 
Hanoi University of 

Science and 
Technology 

28  
H10.10.02.25 

 
Report on survey results of stakeholders on training programs in the field of QTKS 

 
2017-2022 KT-DBCLGD 

29  
H10.10.02.26 

 
Proposal to adjust the training program for the QTKS major code of the courses 

 
2017-2022 Faculty of VHDL 

30  
H10.10.02.27-01 Framework of the training program of the International Business Administration major of 

Hanoi National University of Education 1 

 
Faculty of VHDL 

31  
H10.10.02.27-02 Output standards of the training program of the International Business Administration major 

of Hanoi National University of Education 1 

 
Faculty of VHDL 

32  
H10.10.02.27-03 Framework of the training program of the International Business Administration major of 

Hanoi National University of Education 2 

 
Faculty of VHDL 

33  
H10.10.02.27-04 Output standards of the training program of the International Business Administration major 

of Hanoi National University of Education 2 

 
Faculty of VHDL 

34  
H10.10.02.27-05 Framework of the training program of the International Business Administration major of the 

University of Social Sciences and Humanities 

 
Faculty of VHDL 

35  
H10.10.02.27-06 Output standards of the training program of the International Business Administration major of the University of Social Sciences and 

Humanities 
Faculty of VHDL 

36  
H10.10.02.28 Minutes of department meeting on curriculum revision in 2017, 2018, 2019, 2020, 2021 

 
Faculty of VHDL 

37  
H10.10.02.29 

 
Decision to promulgate Regulations on comparing educational quality of Hanoi Metropolitan 
University 

 
No. 1712/QD-DHTĐHN Hanoi University of 

Science and 
Technology 

38  
H10.10.02.30 

 
List of QTKS textbooks 

  
Faculty of VHDL 

39  
H10.10.02.31 

 
Decision to establish the Scientific Council of the Faculty of Culture and Tourism 

  
Faculty of VHDL 

40  
H10.10.02.32 

Minutes of department meeting on curriculum revision   

Criterion 10.3 The teaching and learning process and assessment of learning outcomes are regularly reviewed and evaluated to ensure compatibility and appropriateness with the CDR. 

 1  
H10.10.03.01-01 

 
Decision on promulgating regulations on regular university and college training according to 
the credit system 

No. 43/2007/QD-BGDDT, dated August 15, 2007 
 

2  
H10.10.03.01-02 

 
Decision to promulgate the Regulations on university training at Hanoi Metropolitan 
University 

No. 717/QD-DHTĐHN, dated July 21, 2021 
 

3  
H10.10.03.02 

 
Process of managing teaching activities of lecturers and learning of students 

 
QT.DT-02, October 2017 

 

4  
H10.10.03.03 

 
Student learning outcomes management process QT.DT-04, October 25, 2017 

 

5   
Decision on promulgating the 2016 regular university training plan 644/QD-DHTĐHN August 24, 2016 

 



6  
Decision on promulgating the 2017 regular university training plan 682/QD-DHTĐHN June 28, 2017 

 

 



 
7 H10.10.03.05  

Decision on promulgating the 2018 regular university training plan 702/QD-DHTĐHN June 13, 2018 
 

8  
Decision on promulgating the 2019 regular university training plan 645/QD-DHTĐHN June 18, 2019 

 

9  
Decision on promulgating the 2020 regular university training plan No. 1236/QD-DHTĐHN, dated December 29, 

2020 

 

10  
H10.10.03.06-01 Teaching assignment plan of Tourism Department for the 2016-2017 school year 

  

11  
H10.10.03.06-02 Teaching assignment plan of Tourism Department for the 2017-2018 school year 

  

12  
H10.10.03.06-03 Teaching assignment plan of Tourism Department for the 2018-2019 school year 

  

13  
H10.10.03.06-04 Teaching assignment plan of Tourism Department for the 2019-2020 school year 

  

14  
H10.10.03.06-05 Teaching assignment plan of the Department of Tourism for the 2020-2021 school year 

  

15  
H10.10.03.06-06 Teaching assignment plan of the Department of Tourism for the 2021-2022 school year 

  

16  
H10.10.03.07-01 Lecture report of lecturers of Tourism Department for the 2016-2017 school year 

  

17  
H10.10.03.07-02 Lecture report of lecturers of Tourism Department for the 2017-2018 school year 

  

18  
H10.10.03.07-03 Lecture report of lecturers of Tourism Department for the 2018-2019 school year 

  

19  
H10.10.03.07-04 Lecture report of lecturers of Tourism Department for the 2019-2020 school year 

  

20  
H10.10.03.08-01 Teaching monitoring sheet of lecturers of Tourism Department, school year 2016-2017 

  

21  
H10.10.03.08-02 Teaching monitoring sheet of lecturers of Tourism Department, school year 2017-2018 

  

22  
H10.10.03.08-03 Teaching monitoring sheet of lecturers of Tourism Department, school year 2018-2019 

  

23  
H10.10.03.08-04 Teaching monitoring sheet of lecturers of Tourism Department, school year 2019-2020 

  

24  
H10.10.03.09 

 
Decision to establish the Examination Department - Ensuring Education Quality 

 
2016-2019 

 

25  
H10.10.03.10 

 
Decision to establish the Center - Testing and Foreign Languages ​​Information Technology 925/QD-DHTĐHN August 21, 2019 

 

26  
H10.10.03.11 

 
Detailed outline of courses in QTKS 

  

27  
H10.10.03.12 

 
Decision on promulgating regulations on testing and examination of course subjects 

1168/QD-DHTĐHN 
November 23, 2017 

 

28  
H10.10.03.13-1 

 
Decision on organizing a training course for teachers implementing the POHE program in 
2018 

556/QD-DHTĐHN May 15, 2018 
 

29  
H10.10.03.13-2 

 
Plan to organize the Teacher Training class to implement the POHE program in 2018 549/KH-DHTĐHN May 16, 2018 

 

 



 
30  

H10.10.03.14-1 
Notice on the construction, addition and editing of the final exam question bank for the 
school year 
2017-2018 

1008/TB-DHTĐHN August 28, 2017 
 

31  
H10.10.03.14-2 

Notice on registration for construction, addition and editing of the exam question bank for 
semester II 
school year 2017-2018 

44/TB-DHTĐHN January 16, 2018 
 

32  
H10.10.03.14-3 

Notice on registration for construction, addition and editing of exam question bank for 
academic year 
2019-2020 

1042/TB-DHTĐHN September 25, 2019 
 

33  
H10.10.03.14-4 Notice on registration for building, supplementing and editing the exam question bank for the 2020-2021 school year 

 

34  
H10.10.03.15-1 

 
Summary table of registration for building and editing the exam bank of the Department of 
Tourism 

  

35  
H10.10.03.15-2 

Summary table of registration for building and editing the exam bank of the Tourism 
Department for the school year 
2017-2018 

 
2017-2018 

 

36  
H10.10.03.15-3 

Summary table of registration for building and editing the exam bank of the Tourism 
Department for the school year 
2018-2019 

 
2018-2019 

 

37  
H10.10.03.15-4 

Summary table of registration for building and editing the exam bank of the Tourism 
Department for the school year 
2019-2020 

 
2019-2020 

 

38  
H10.10.03.15-5 

Summary table of registration for building and editing the exam bank of the Tourism 
Department for the school year 
2020-2021 

 
2020-2021 

 

39  
H10.10.03.15-6 

Summary table of registration for building and editing the exam bank of the Tourism 
Department for the school year 
2021-2022 

 
2021-2022 

 

40  
H10.10.03.16 

 
Decision on the establishment, management and use of the final exam question bank 

642/QD-DHTĐHN 
August 24, 2016 

 

41  
H10.10.03.17-1 

 
 
 
 
 
QT-KT.01 (Procedure for organizing final exams) 

999/QD-DHTĐHN December 15, 2016 
 

42  
H10.10.03.17-2 1070/QD-DHTĐHN October 25, 2017 

 

43  
H10.10.03.17-3 1178/QD-DHTĐHN September 28, 2018 

 

44  
H10.10.03.17-4 1216/QD-DHTĐHN October 7, 2019 

 

45  
H10.10.03.17-5 269/QD-DHTĐHN March 5, 2021 

 

46  
H10.10.03.18-1 

 
 
 
 
 
QT-KT.02 (Procedure for building, managing and using the Test Bank) 

999/QD-DHTĐHN December 15, 2016 
 

47  
H10.10.03.18-2 1070/QD-DHTĐHN October 25, 2017 

 

48  
H10.10.03.18-3 1178/QD-DHTĐHN September 28, 2018 

 

49  
H10.10.03.18-4 1216/QD-DHTĐHN October 7, 2019 

 

50  
H10.10.03.18-5 269/QD-DHTĐHN March 5, 2021 

 

51  
H10.10.03.19-1 

 
 

 QT.DT – 07 (Organization process for students to do graduation projects and theses) 

1070/QD-DHTĐHN 
October 25, 2017 

 

52  
H10.10.03.19-2 1178/QD-DHTĐHN September 28, 2018 

 

 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

53  
H10.10.03.19-3 

 
1216/QD-DHTĐHN October 7, 2019 

 

54  
H10.10.03.19-4 269/QD-DHTĐHN March 5, 2021 

 

55  
H10.10.03.20-1 

For full-time university and college levels, training according to the credit system at the 
University 
Hanoi Metropolitan 

498/QD-DHTĐHN October 16, 2015 
 

56  
H10.10.03.20-2 

graduation project, thesis, for full-time university and college level, training according to the 
system 
credit system at Hanoi Metropolitan University 

874/QD-DHTĐHN October 17, 2016 
 



57  
H10.10.03.20-3 

Regulations on management and organization of graduation project and thesis activities for 
undergraduate and graduate levels 
Full-time college, credit-based training at Hanoi Metropolitan University 

39/QD-DHTĐHN 
January 16, 2019 

 

58  
H10.10.03.21 

Decision on the establishment of a Council for assessing the quality of training programs at 
the faculty level of the University 
Hanoi Metropolitan 

730/QD-DHTĐHN 
September 23, 2016 

 

59  
H10.10.03.22 

 
Self-assessment plan for the quality of undergraduate training programs in International 
Business Administration 

78/KH-DHTĐHN 
January 26, 2021 

 

60  
H10.10.03.22-01 

Decision to establish a Council for self-assessment of the quality of university training 
programs 
QTKS industry 

122/QD-DHTĐHN 
January 29, 2021 

 

61  
H10.10.03.23 

 
Plan for observing professional lessons of the Tourism department every year 

 
2016-2022 

 

62  
H10.10.03.24 

 
Professional observation report of the Department of Literature and Arts 

 
2016-2022 

 

63  
H10.10.03.25 

 
Minutes of meeting to review good teaching experience 

 
2016-2022 

 

64  
H10.10.03.26 

 
Application for organizing rolling exams and changing exam formats of the Department of 
Tourism 

 
2016-2022 

 

65  
H10.10.03.27 

 
List of courses for doing assignments and essays of the Faculty of VHDL 

 
2016-2022 

 

66  
H10.10.03.28 

 
List of students, topics and teachers guiding students in writing essays 

 
2016-2022 

 

67  
H10.10.03.29 

 
Results of major assignments, essays 

 
2016-2022 

 

68  
H10.10.03.30 

 
Notice of registration for DA, KLTN 

 
2016-2022 

 

69  
H10.10.03.31 

 
Application form for students to do MA and PhD 

 
2016-2022 

 

70  
H10.10.03.32 

 
List of students registered for MA and KLTN 

 
2016-2022 

 

71  
H10.10.03.33 

 
Graduation thesis evaluation board + Summary table of students' graduation thesis results 

 
2016-2022 

 

72  
H10.10.03.34-1 

 
Report on collecting student feedback on course effectiveness in the 2016-2017 school year 

 
No number, June 27, 2017 

 

73  
H10.10.03.34-2 

Announcement of results of student feedback on lecturers' teaching activities 
school year 2017-2018 762/TB-DHTĐHN July 2, 2018 

 

74  
H10.10.03.34-03 

Announcement of results of student feedback on lecturers' teaching activities 
school year 2018-2019 916/TB-DHTĐHN August 23, 2019, 238/BC-DHTĐHN March 12, 

2019, 917/BC 
75  

H10.10.03.34-04 
Report on the results of collecting students' feedback on lecturers' teaching activities 
school year 2019-2020 585/BC-DHTĐHN June 23, 2020 

 

-Hanoi University of Technology 23 



 
 76  

H10.10.03.35-1 
 
Announcement of training quality survey results for students of the 2015-2018 course 

 
No. 763/TB-DHTĐHN 

 

77  
H10.10.03.35-2 

 
Report on training quality survey results for students of the 2016-2019 course 762/BC-DHTĐHN July 10, 2019 

 

78  
H10.10.03.35-3 

 
Report on the results of the school's training quality survey for the 2019-2020 school year 674/BC-DHTĐHN July 14, 2020 

 

79  English proficiency assessment   

Criterion 10.4 Research results are used to improve teaching and learning. 

 1  
H10.10.04.01 

 
Detailed outline of Vietnamese Studies courses 

  
Hanoi University of 

Science and 
Technology 

2  
H10.10.04.02-01 

Decision on the establishment of the Steering Committee for the Project on drafting and 
compiling training programs 
university level curriculum 

69/QD-DHTĐHN 
January 25, 2016 

 
Hanoi University of 

Science and 
Technology 

3  
H10.10.04.02-02 Decisions on assigning tasks of compiling textbooks in 2016, 2017, 2018, 2019, 2020  

Hanoi University of 
Science and 
Technology 

4  
H10.10.04.02-03 

Plan to implement the construction of CDR, draft training programs and compile textbooks 
2016 college degree 

185/KH-DHTĐHN 
3/16/3016 

 
Hanoi University of 

Science and 
Technology 

5  
H10.10.04.04-01 

 
Decision on recognition of results of scientific research tasks in the 2015-2016 school year 

 
No. 634/QD-DHTĐHN 

 
Hanoi University of 

Science and 
Technology 

6  
H10.10.04.04-02 

 
Decision on recognition of results of scientific research tasks in the 2016-2017 school year 

No. 902/QD-DHTĐHN, 
No. 639/QD-DHTĐHN 

 
Hanoi University of 

Science and 
Technology 

7  
H10.10.04.05-01 

 
Decision on recognition of results of scientific research projects 2016-2017 

 
No. 618/QD-DHTĐHN 

 
Hanoi University of 

Science and 
Technology 

8  
H10.10.04.05-02 

Decision on recognition of results of scientific and technological research projects and 
initiatives 
School level experience 2017-2018 school year 

 
No. 834/QD-DHTĐHN 

 
Hanoi University of 

Science and 
Technology 

9  
H10.10.04.05-03 

Decision on recognition of results of scientific and technological research projects and 
initiatives 
School level experience 2018-2019 school year 

 
No. 721/QD-DHTĐHN 

 
Hanoi University of 

Science and 
Technology 

10  
H10.10.04.06 

 
Decision on rewarding scientific research work in the 2015-2016 school year 

 
871/QD-DHTĐHN November 10, 2016 

 
Hanoi University of 

Science and 
Technology 

11  
H10.10.04.07 

 
Decision on rewarding scientific research work in the 2016-2017 school year 

 
2016-2019 

 
Hanoi University of 

Science and 
Technology 

12  
H10.10.04.08-01 

 
Decision on rewarding scientific research work in the 2017-2018 school year 

 
955/QD-DHTĐHN August 13, 2018 

 
Hanoi University of 



Science and 
Technology 

13  
H10.10.04.08-02 

 
Decision on rewarding scientific research work in the 2018-2019 school year 

 
976/QD-DHTĐHN August 30, 2019 

 
Hanoi University of 

Science and 
Technology 

14  
H10.10.04.08-03 

Decision on supplementing and adjusting the list of rewards for scientific research work 
school year 2018-2019 

 
1346/QD-DHTĐHN October 28, 2019 

 
Hanoi University of 

Science and 
Technology 

15  
H10.10.04.08-04 

 
Decision on rewarding scientific research work in the 2019-2020 school year 

 
867/QD-DHTĐHN August 31, 2020 

 
Hanoi University of 

Science and 
Technology 

16  
H10.10.04.09 

Decision to reward scientific research students and student instructors 
Scientific research school year 2020-2021 

 
No. 562/QD-DHTĐHN 

 

17  
H10.10.04.09-01 

Decision to reward scientific research students and student instructors 
Scientific research school year 2021-2022 

No. 529/QD-DHTĐHN 
7/1/2022 

 
Hanoi University of 

Science and 
Technology 

 



 
 18  

H10.10.04.10-01 
 
Notice on organizing the 2nd "Startup Innovation - HNMU" Activity 

 
945/TB-DHTĐHN October 27, 2020 

 
Hanoi University of 

Science and 
Technology 

19  
H10.10.04.10-02 

The second "Startup Innovation - HNMU" activity of Hanoi Metropolitan University in 2016 
ended 
school 2020-2021 

 
436/QD-DHTĐHN April 27, 2021 

 
Hanoi University of 

Science and 
Technology 

20  
H10.10.04.11-01 

Decision to reward students who won prizes in "Student Scientific Research" at the national 
level 
School year 2018-2019 

 
No. 368/QD-DHTĐHN 

 
Hanoi University of 

Science and 
Technology 

21  
H10.10.04.11-02 

Decision to reward students who won prizes in "Student Scientific Research" at the national 
level 
School year 2019-2020 

 
No. 471/QD-DHTĐHN 

 
Hanoi University of 

Science and 
Technology 

22  
H10.10.04.12-01 List of compiled textbooks and monographs in the field of VNH, Faculty of VHDL 

  
Faculty of Culture 

and Tourism 
23  

H10.10.04.12-02 List of scientific research works of lecturers of the Faculty of Culture and Tourism in the 
period 2016-2021 

  
Faculty of Culture 

and Tourism 
24  

H10.10.04.13 Records of Student Scientific Research Conferences of the Faculty of Culture and Tourism 
  

Faculty of Culture 
and Tourism 

25  
H10.10.04.14 Minutes of Tourism Department meetings on compiling textbooks, teaching methods, teaching materials, etc.  

Faculty of Culture 
and Tourism 

26 H10.10.04.13 Records of Student Scientific Research Conferences of the Faculty of Culture and Tourism 
 

Faculty of Culture 
and Tourism 

27 H10.10.04.14 Minutes of Tourism Department meeting on compiling textbooks, teaching methods, and 
teaching materials 
teach… 

 
Faculty of Culture 

and Tourism 

Criterion 10.5 The quality of support services and facilities (in libraries, laboratories, IT systems and other support services) is assessed and improved. 

 1  
H10.10.05.01 

 
QT.QLTB-01 Procedure for managing equipment for teaching and scientific research 

 
1070/QD-DHTĐHN October 25, 2017 

 
Hanoi University of 

Science and 
Technology 

2  
H10.10.05.02-01 

 

 
Regulations on functions, tasks, organizational structure and operations of affiliated units 

 
253/QD-DHTĐHN March 22, 2016 

 
Hanoi University of 

Science and 
Technology 

3  
H10.10.05.02-02 

 
1302/QD-DHTĐHN November 2, 2018 

 
Hanoi University of 

Science and 
Technology 

4  
H10.10.05.02-03 

 
88/QD-DHTĐHN February 4, 2020 

 
Hanoi University of 

Science and 
Technology 

5  
H10.10.05.03-01 

 
QT.QT-01 (Infrastructure and equipment management process) 

 
2016-2019 

Department of 
Science and 
Technology 
Management - 
Training 
Center for Science 



and Technology 
6  

H10.10.05.03-02 
Internal assessment records of the Center for Science and Technology on the process of 
managing equipment for teaching and 
study 

 
2016-2020 

 
Center for Science 

and Technology 
7  

H10.10.05.04 
Decision on promulgating the Regulations on purchasing and repairing facilities of Thu Duc 
University. 
Hanoi Metropolitan 

 
835/QD-DHTĐHN October 28, 2016 

 
Hanoi University of 

Science and 
Technology 

8  
H10.10.05.05-01 

Decision on promulgating quality goals for units under the Metropolitan University 
Hanoi school year 2016-2017 

 
No. 884/QD-DHTĐHN 

 
Hanoi University of 

Science and 
Technology 

9  
H10.10.05.05-02 Decision on promulgating quality goals of units under Hanoi Metropolitan University for the 2017-2018 school year  

Hanoi University of 
Science and 
Technology 

10  
H10.10.05.05-03 

Decision on promulgating quality goals for units under the Metropolitan University 
Hanoi school year 2018-2019 

1246/QD-DHTĐHN 
October 16, 2018 

 
Hanoi University of 

Science and 
Technology 

11  
H10.10.05.05-04 

Decision on promulgating quality goals for units under the Metropolitan University 
Hanoi school year 2019-2020 

1215/QD-DHTĐHN 
10/7/2019 

 
Hanoi University of 

Science and 
Technology 

 



 
12  

H10.10.05.05-05 
Decision to promulgate quality objectives and plans to implement quality objectives of units 
Position of Hanoi University of Science and Technology, academic year 2021-2022 

881/QD-DHTĐHN 
10/11/2021 

 
Hanoi University of 

Science and 
Technology 

13  
H10.10.05.05-05 Quality objectives and implementation plan of quality objectives of TT-TV, Magazine Department  

Hanoi University of 
Science and 
Technology 

14  
H10.10.05.05-06 

Notice of quality goal setting, quality goal implementation plan and procedures 
Work schedule of units for the 2021-2022 school year 

No. 901/TB-DHTĐHN 
September 28, 2021 

 
Hanoi University of 

Science and 
Technology 

15  
H10.10.05.06 

 
Decision on promulgating the quality management system of Hanoi Metropolitan University 

 
No. 1070/QD-DHTĐHN 

 
Hanoi University of 

Science and 
Technology 

16  
H10.10.05.07 

 
Decision to establish the Center for Experimental, Experimental and Practical Training 

 
No. 1253/QD-DHTĐHN 

 
Hanoi University of 

Science and 
Technology 

17  
H10.10.05.08 

 
Annual supplementary materials list of the Information Center - Library 

 
2016-2019 

Information Center 
Library News 

18  
H10.10.05.09-01 

 
School Digital Library Page:http://thuvienso.daihocthudo.edu.vn/ 

 
2016-2019 

 
Hanoi University of 

Science and 
Technology 

19  
H10.10.05.09-02 

 
Report on the implementation of activities of Hanoi Metropolitan University Digital Library 

 
12/25/2018 

Information Center 
Library News 

20  
H10.10.05.09-03 

 
Decision on appointing a unit to provide cooperation in developing and operating the Digital 
Library 

 
1680/QSS-DHTĐHN December 28, 2018 

 
Hanoi University of 

Science and 
Technology 

21  
H10.10.05.10 Internal email system of Hanoi Metropolitan University ( xxx@daihocthudo.edu.vn / xxx@hnmu.edu.vn )  

Hanoi University of 
Science and 
Technology 

22  
H10.10.05.11 Digital library of shared internal documents of the Northern Region University Libraries Associationhttp://repository.vnu.edu.vn  

Hanoi University of 
Science and 
Technology 

23  
H10.10.05.12 

 
Student training portal 

  
Hanoi University of 

Science and 
Technology 

24  
H10.10.05.13 

 
School training portal 

  
Hanoi University of 

Science and 
Technology 

25  
H10.10.05.14-01 

 
 
 
 
 
 
Notice on taking Survey Forms on administrative procedure reform every year 

 
310/TB-DHTĐHN dated April 20, 2016 

 
Hanoi University of 

Science and 
Technology 

26  
H10.10.05.14-02 

 
439/TB-DHTĐHN dated April 20, 2017 

 
Hanoi University of 

Science and 
Technology 

http://thuvienso.daihocthudo.edu.vn/
http://repository.vnu.edu.vn/


27  
H10.10.05.14-03 

 
383/TB-DHTĐHN April 11, 2018 

 
Hanoi University of 

Science and 
Technology 

28  
H10.10.05.14-04 

 
406/TB-DHTĐHN dated April 11, 2019 

 
Hanoi University of 

Science and 
Technology 

29  
H10.10.05.14-05 

 
264/TB-DHTĐHN March 25, 2020 

 
Hanoi University of 

Science and 
Technology 

30  
H10.10.05.14-06 

 
411/TB-DHTĐHN April 20, 2021 

 
Hanoi University of 

Science and 
Technology 

31  
H10.10.05.15-01 

Administrative procedure reform, professional management work for departments, divisions 
and affiliated units in the year 
school year 2016-2017 

 
June 6, 2017 

 
Department of 

Quality 
Management 

32  
H10.10.05.15-02 

Departments, offices, centers, and faculty boards and academic departments register for basic 
CSTĐ for the school year 
2016-2017 

 
June 6, 2017 

 
Department of 

Quality 
Management 

33  
H10.10.05.15-03 

Report on survey results on administrative procedure reform implementation in departments, 
offices, 
Center school year 2016-2017 

 
June 6, 2017 

 
Department of 

Quality 
Management 

34  
H10.10.05.15-04 

Summary of survey results on administrative procedure reform implementation at 
Departments and Offices 
Center (registering for the title of Basic CSTD for the 2017-2018 school year) 

 
11/6/2018 

 
Department of 

Quality 
Management 

 



 
35  

H10.10.05.15-05 
Summary of survey results on administrative procedure reform implementation at 
Departments and Offices 
Center (registering for the title of Basic CSTD for the 2018-2019 school year) 

 
June 6, 2019 

 
Department of 

Quality 
Management 

36  
H10.10.05.15-06 

Summary of survey results on administrative procedure reform implementation at 
Departments and Offices 
Center (registering for the title of Basic CSTD for the 2018-2019 school year) 

 
June 6, 2019 

 
Department of 

Quality 
Management 

37  
H10.10.05.16-01 

 
 
Notice to collect students' opinions to prepare for the Dialogue Conference between the 
School Board of Directors and full-time university and college students 

 
1295/TB-DHTĐHN November 9, 2017 

 
Hanoi University of 

Science and 
Technology 

38  
H10.10.05.16-02 

 
1381/TB-DHTĐHN November 28, 2018 

 
Hanoi University of 

Science and 
Technology 

39  
H10.10.05.16-03 

 
1342/TB-DHTĐHN November 14, 2019 

 
Hanoi University of 

Science and 
Technology 

40  
H10.10.05.17 

 
Summary of comments from students of the Faculty of VHDL in the dialogue with the Board 
of Directors 

  
Hanoi University of 

Science and 
Technology 

41  
H10.10.05.18 

 
Student dialogue response content 

  
Hanoi University of 

Science and 
Technology 

42  
H10.10.05.19-01 

 
Notice of survey to collect students' opinions on library work in recent years 

 
No. 339/TB-DHTĐHN, No. 615/TB-DHTĐHN 

 
Hanoi University of 

Science and 
Technology 

43  
H10.10.05.19-02 

 
Survey Plan to collect students' opinions on library work over the years 

No. 35/KH-DHTĐHN, 
No. 614/KH-DHTĐHN 

 
Hanoi University of 

Science and 
Technology 

44  
H10.10.05.19-03 

 
Survey form on the use and exploitation of the library of Hanoi Metropolitan University 

 
2018-2019 

 
Hanoi University of 

Science and 
Technology 

45  
H10.10.05.19-04 

 
Report on the results of the analysis of the user opinion survey on library information 
activities 

 
2018-2019 

 
Hanoi University of 

Science and 
Technology 

46  
H10.10.05.20 

 
Minutes of the internal assessment meeting of the Library Information Center 

 
2019-2020 

 
Hanoi University of 

Science and 
Technology 

47  
H10.10.05.21 

 
Report on the provision of foreign language materials for teaching and learning 

 
11/2/2017 

 
TT TT-TV 

48  
H10.10.05.22-01 

 
Survey plan on student satisfaction with dormitory services for the 2019-2020 school year 

 
1043/KH-DHTĐHN September 25, 2019 

 
Hanoi University of 

Science and 
Technology 

49  
H10.10.05.22-02 

 
Survey plan on student satisfaction with dormitory services for the 2020-2021 school year 

 
1186/KH-DHTĐHN December 31, 2020 

 
Hanoi University of 

Science and 



Technology 
50  

H10.10.05.23 
 
Student satisfaction survey report on dormitory services 

 
2019 

 
Hanoi University of 

Science and 
Technology 

51  
H10.10.05.24-06 

 
Minutes of monitoring environmental sanitation and disease prevention 

 
6/16/2015 

Center for 
Preventive Medicine 

- 
Hanoi Department 

of Health 
52  

H10.10.05.24-07 
 
Minutes of monitoring environmental sanitation and disease prevention 

 
3/27/2017 

Center for 
Preventive Medicine 

- 
Hanoi Department 

of Health 
53  

H10.10.05.24-08 
 
School hygiene inspection and supervision record 

 
3/27/2017 

Center for 
Preventive Medicine 

- 
Hanoi Department 

of Health 
54  

H10.10.05.24-09 
 
Minutes of monitoring environmental sanitation and dengue fever prevention 

 
8/23/2017 

Center for 
Preventive Medicine 

- 
Hanoi Department 

of Health 
55  

H10.10.05.24-10 
 
Minutes of inspection and supervision of dengue fever prevention and control work in 2017 

 
June 9, 2017 

District People's 
Committee 
translation 
Cau Giay 

56  
H10.10.05.24-11 

 
School sanitation monitoring minutes 

 
10/4/2018 

Center for 
Preventive Medicine 

- 
Hanoi Department 

of Health 
57  

H10.10.05.24-12 
 
Minutes of monitoring school hygiene, disease prevention and control 

 
10/4/2018 

Center for 
Preventive Medicine 

- 
Hanoi Department 

of Health 
 



 
 58  

H10.10.05.24-13 
 
Minutes of working session on inspection of hygiene and quality of drinking water and 
domestic water 

 
10/4/2018 

Center for 
Preventive Medicine 

- 
Hanoi Department 

of Health 
59  

H10.10.05.24-14 
 
Minutes of monitoring school hygiene, disease prevention and control 

 
3/4/2019 

disease - Hanoi 
Department of 

Health 
Internal 

60  
H10.10.05.25 

 
Computer, server, network, software, and science and technology room reports of the years 

 
2018-2021 

 
Science and 

Technology Center 
61  

H10.10.05.26 
 
Fanpage of Faculty of Culture and Tourism 

 
https://www.facebook.com/vhdlhnmu 

 
Faculty of Culture 

and Tourism 
62  

H10.10.05.27 
 
Decision to establish Cultural Experience Center 

  
Hanoi University of 

Science and 
Technology 

63  
H10.10.05.28 

 
Decision and plan for academic advising of the Faculty of Culture and Tourism 

  
Hanoi University of 

Science and 
Technology 

64  
H10.10.05.29 

 
Decision to establish the Center for Han Nom and Sinology 

 
646/QD-DHTĐHN, May 30, 2018 

 
Hanoi University of 

Science and 
Technology 

Criterion 10.6 Stakeholder feedback mechanisms are systematic, evaluated and improved. 

 1  
H10.10.06.01 

 
Decision to establish KT - DBCLGD department 

 
734/QD-DHTĐHN December 18, 2015 

 
Hanoi University of 

Science and 
Technology 

2  
H10.10.06.02 

 
Decision to establish the Department of Quality Management 

 
913/QD-DHTĐHN August 21, 2019 

 
Hanoi University of 

Science and 
Technology 

3  
H10.10.06.03 

 
Regulations on functions and tasks of the Department of Planning and Investment - 
Department of Planning and Investment 

 
No. 253/QD-DHTĐHN 

 
Hanoi University of 

Science and 
Technology 

4  
H10.10.06.04-01 

 
Process of conducting surveys and collecting feedback in 2017 

 
QT.DBCL-03 

 
Hanoi University of 

Science and 
Technology 

5  
H10.10.06.04-02 

 
Process of conducting surveys and collecting feedback in 2019 

 
QT.DBCL-03 

 
Hanoi University of 

Science and 
Technology 

6  
H10.10.06.04-03 

 
Process of conducting surveys and collecting feedback in 2021 

 
QT.DBCL-03 

 
Hanoi University of 

Science and 
Technology 

7  
H10.10.06.05 

Instructions for collecting opinions from the Ministry of Education and Training on 
instructions for collecting feedback from learners about 
Teaching activities of lecturers 

 
No. 2754/BGDĐT- NGCBQLGD dated May 20, 
2010 

 
Ministry of 

Education and 
Training 

https://www.facebook.com/vhdlhnmu


8  
H10.10.06.06 

Decision to promulgate regulations on collection, exploitation, sharing and use of 
information and data 
of Hanoi National University 

 
No. 1719/QD-DHTĐHN 

 
Hanoi University of 

Science and 
Technology 

9  
H10.10.06.07-01 

 
 
 

 
Survey plan to collect students' feedback on lecturers' teaching activities in each school year 

 
1315/KH-DHTĐHN November 13, 2017 

 
Hanoi University of 

Science and 
Technology 

10  
H10.10.06.07-02 

 
1420/KH-DHTĐHN December 7, 2018 

 
Hanoi University of 

Science and 
Technology 

11  
H10.10.06.07-03 

 
1518/KH-DHTĐHN December 23, 2019 

 
Hanoi University of 

Science and 
Technology 

12  
H10.10.06.07-04 

 
1158/KH-DHTĐHN December 31, 2020 

 
Hanoi University of 

Science and 
Technology 

13  
H10.10.06.07-05 

1222/KH-DHTĐHN 
December 17, 2021 

 
Hanoi University of 

Science and 
Technology 

14  
H10.10.06.08-01 

 1235/TB-DHTĐHN December 21, 2016; 666/TB- 
Hanoi University of Science and Technology 
06/06/2017 

 
Hanoi University of 

Science and 
Technology 

 



 
15  

H10.10.06.08-02 
 
 
 
Notice on collecting students' feedback on lecturers' teaching activities in each academic 
year 

1325/TB-DHTĐHN November 14, 2017; 551/TB- 
Hanoi University of Science and Technology May 
17, 2018 

 
Hanoi University of 

Science and 
Technology 

16  
H10.10.06.08-03 

 
1419/TB-DHTĐHN December 7, 2018 

 
Hanoi University of 

Science and 
Technology 

17  
H10.10.06.08-04 

 
1579/TB-DHTĐHN December 31, 2019 

 
Hanoi University of 

Science and 
Technology 

18  
H10.10.06.08-05 

 
1159/TB-DHTĐHN December 31, 2020 

 
Hanoi University of 

Science and 
Technology 

19  
H10.10.06.08-06 

1123/TB-DHTĐHN 
December 17, 2021 

 
Hanoi University of 

Science and 
Technology 

20  
H10.10.06.09 

 
Sample survey form for students' opinions on lecturers' teaching activities 

 
2017-2020 

 
Hanoi University of 

Science and 
Technology 

21  
H10.10.06.10-01 

 
Notice of conducting a survey on training quality of students of the 2016 course 

No. 499/TB-DHTĐHN 
May 14, 2019 

 
Hanoi University of 

Science and 
Technology 

22  
H10.10.06.10-02 Notice of conducting a survey on student training quality in 2020 

  
Hanoi University of 

Science and 
Technology 

23  
H10.10.06.10-03 

 
School training quality survey plan for the 2018-2019 school year 

 
No. 198.KH-DHTĐHN, March 1, 2019 

 
Hanoi University of 

Science and 
Technology 

24  
H10.10.06.10-04 

 
School training quality survey plan for the 2020-2021 school year 

No. 283/KH-DHTĐHN 
March 22, 2021 

 
Hanoi University of 

Science and 
Technology 

25  
H10.10.06.10-05 

 
Notice of conducting survey for final year students of the 2020-2021 school year 

284/TB-DHTĐHN 
March 22, 2021 

 
Hanoi University of 

Science and 
Technology 

26  
H10.10.06.10-06 

 
Notice of conducting survey for students of course D2016, C2017 

 
500/TB-DHTĐHN 

 
Hanoi University of 

Science and 
Technology 

27  
H10.10.06.11 

 
Sample training quality survey form for final year students 

 
2017 

 
Hanoi University of 

Science and 
Technology 

28  
H10.10.06.12-01 

 
Announcement of training quality survey results for students of the 2015-2018 course 

 
No. 763/TB-DHTĐHN 

 
Hanoi University of 

Science and 
Technology 



29  
H10.10.06.12-02 

 
Report on training quality survey results for students of the 2016-2019 course 

 
762/BC-DHTĐHN July 10, 2019 

 
Hanoi University of 

Science and 
Technology 

30  
H10.10.06.13-01 

 
Survey plan on employment situation of graduates 

 
No. 1145/KH-DHTĐHN 

 
Hanoi University of 

Science and 
Technology 

31  
H10.10.06.13-02 

 
Graduate Employment Report 

 
No. 47/BC-DHTĐHN 

 
Hanoi University of 

Science and 
Technology 

32  
H10.10.06.13-03 Survey form on employment status of students after graduation 

  
Hanoi University of 

Science and 
Technology 

33  
H10.10.06.14-01 

 
 
 

 
Employer Survey Plan on Graduate Quality and Recruitment Needs 

 
1419/KH-DHTĐHN December 1, 2017; 

 
Hanoi University of 

Science and 
Technology 

34  
H10.10.06.14-02 

 
1418/KH-DHTĐHN December 7, 2018; 

 
Hanoi University of 

Science and 
Technology 

35  
H10.10.06.14-03 

 
1520/KH-DHTĐHN December 23, 2019 

 
Hanoi University of 

Science and 
Technology 

36  
H10.10.06.14-04 

  

37  
H10.10.06.14-05 

  

 



 
 38  

H10.10.06.15-01 
 
 

 
Survey of employers, managers & alumni 

 
2015-2016 

 
Hanoi University of 

Science and 
Technology 

39  
H10.10.06.15-02 

 
2016-2017 

 
Hanoi University of 

Science and 
Technology 

40  
H10.10.06.15-03 

 
2017-2018 

 
Hanoi University of 

Science and 
Technology 

41  
H10.10.06.15-04 

 
2018-2019 

 
Hanoi University of 

Science and 
Technology 

42  
H10.10.06.16-01 

 
Survey of employers, managers & alumni 

 
2019-2020 

 
Hanoi University of 

Science and 
Technology 

43  
H10.10.06.16-02 

Report on survey results to solicit opinions from employers, managers and alumni on quality 
number of graduates 

 
No. 631/BC-DHTĐHN 

 
Hanoi University of 

Science and 
Technology 

44  
H10.10.06.16-03 

 
Sample training quality survey form for final year students 

 
2020 

 
Hanoi University of 

Science and 
Technology 

45  
H10.10.06.16-04 

 
Report on the results of the survey on the quality of student training at the end of the 
2019-2020 school year 

 
No. 674/BC-DHTĐHN 

 
Hanoi University of 

Science and 
Technology 

46  
H10.10.06.17 

 
Plan to organize Customer Conference for non-pedagogical sectors 

 
No. 1448/KH-DHTĐHN 

 
Hanoi University of 

Science and 
Technology 

47  
H10.10.06.18-01 

 
Survey form for employees and training programs 

  
Hanoi University of 

Science and 
Technology 

48  
H10.10.06.18-02 

Survey plan on output standards and training programs of training majors 
Bachelor's degree, Hanoi University of Science and Technology 

1105/KH-DHTĐHN 
11/25/2021 

 
Hanoi University of 

Science and 
Technology 

49  
H10.10.06.18-03 

Announcement of survey results on output standards, training programs and industry human 
resources 
QTKS school year 2021 

 
101/TB-DHTĐHN 

 
Hanoi University of 

Science and 
Technology 

50  
H10.10.06.18-04 

 
Summary report of internship work at Hanoi Metropolitan University 

 
2017-2018 

 
Hanoi University of 

Science and 
Technology 

51  
H10.10.06.19 

 
Decision to promulgate the quality management system of Hanoi National University 

 
No. 1070/QD-DHTĐHN 

 
Hanoi University of 

Science and 
Technology 



52  
H10.10.06.20 

   

STANDARD 11 OUTPUT RESULTS 

Criterion 11.1 Dropout and graduation rates are established, monitored and benchmarked for quality improvement. 

 
1 

 Regulations on functions, tasks, organizational structure and operations of affiliated units 
Hanoi Metropolitan University 

1302/QD-DHTĐHN, November 2, 2018, No. 
88/QD- 
Hanoi University of Science and Technology, 
February 4, 2020 

Hanoi University 
of Science and 

Technology 

2 H11.11.01.01 Process of managing teaching and learning activities 
Hanoi University of Science and Technology 
(September 24, 2017); 1178/QD- 
Hanoi University of Science and Technology 
(September 28, 2018); 1216/QD- 

Hanoi University 
of Science and 

Technology 

3 H11.11.01.02 Student learning outcomes management process 
Hanoi University of Science and Technology 
(September 24, 2017); 1178/QD- 
Hanoi University of Science and Technology 
(September 28, 2018); 1216/QD- 

Hanoi University 
of Science and 

Technology 

4 H11.11.01.03 Regulations on the synthesis and statistics of student numbers  
1403/QD-DHTĐHN, November 28, 2018 Hanoi University 

of Science and 
Technology 

5 H11.11.01.04 Decision on promulgating quality objectives for units under Thu Do University, Hanoi 
Internal 

 
Hanoi University 

of Science and 
Technology 

 

https://drive.google.com/file/d/1KU5J3eIGsoxn9MSsJZ3-OgIdKB3DG4lY/view?usp=share_link
https://drive.google.com/file/d/1fzTCCvxu66YoU7clGt1iKp3I3eZ6DtEr/view?usp=share_link
https://drive.google.com/file/d/15nk2_nFiyvEHc_fTv115wU7x6Gp_4u_o/view?usp=sharing
https://drive.google.com/file/d/1elDfF7zmf3jOyeRLn4Imn8YBeFkNayBE/view?usp=share_link


 
 

6 H11.11.01.05 Decision to promulgate quality objectives and implementation plan of MTCL of Hanoi 
National University of Education 
year 

 
Hanoi University of 
Science and 
Technology 

7 H11.11.01.06 Quality objectives of the Faculty of VHDL 
 

Hanoi University of 
Science and 
Technology 

8 H11.11.01.07 Report on the implementation results of the school's quality goals 
 

Hanoi University of 
Science and 
Technology 

9 H11.11.01.08 Report on the implementation results of the Faculty's quality goals 
  

10 H11.11.01.09 Management Software 
  

11 H11.11.01.10 Decision on the List of CVHT in the International Relations Department of the Faculty of 
Culture and Tourism 

  

12 H11.11.01.11 Process of reviewing and recognizing learning and graduation results 
Hanoi University of Science and Technology 
(September 24, 2017); 1178/QD- 
Hanoi University of Science and Technology 
(September 28, 2018); 1216/QD- 

Hanoi University of 
Science and 
Technology 

13 H11.11.01.12 Graduation recognition application for students of Faculty of VHDL 
 

Hanoi University of 
Science and 
Technology 

14 H11.11.01.13 Statistical table of annual graduation rate of students majoring in International Business 
Administration 

 
Hanoi University of 
Science and 
Technology 

15 
 

Year-end report of the Faculty of VHDL 
 

Training 
Department 

16 H11.11.01.14 Year-end report of Training Department, Student Affairs Department 
 

Hanoi University of 
Science and 
Technology 

17 H11.11.01.15 Year-end report of Training Department, Student Affairs Department 
 

Hanoi University of 
Science and 
Technology 

18 H11.11.01.16 School year summary report of Department of Training Management and Student Affairs 
 

Hanoi University of 
Science and 
Technology 

19 H11.11.01.17 Academic advisor handbook 
 

Hanoi University of 
Science and 
Technology 

20 H11.11.01.18 Welcome new students of Faculty of VHDL 
 

Department 

21 H11.11.01.19 Report on employment situation of students after graduation 
 

Training 
Department 

22 H11.11.01.20 Table of graduation and dropout rates by major 
 

Training 
Department 

Criterion 11.2 Average graduation times are established, monitored and benchmarked for quality improvement. 

 
1 H11.11.02.01 Regulations on functions, tasks, organizational structure and operations of affiliated units 

Hanoi Metropolitan University 
1302/QD-DHTĐHN, November 2, 2018, No. 
88/QD- 
Hanoi University of Science and Technology, 

Hanoi University of 
Science and 

https://drive.google.com/file/d/1RAKbkSEgMsDnA_POJzBIjy9MAR2HkcsX/view?usp=share_link
https://drive.google.com/file/d/10-JhoMaXebChKONhnQFKF_8ywcUUYj4X/view?usp=share_link
https://drive.google.com/file/d/18-sjw6PQ7RLKZv5u7VUwNOzGLQ9ASxpt/view?usp=share_link
https://drive.google.com/file/d/1JwYlXrzky0rHeM9aQidpihWmP2EmB-Q3/view?usp=share_link
https://drive.google.com/file/d/1izuTqRdTkBdvhC0AG-xQfOChVpD3hm2V/view?usp=share_link
https://drive.google.com/file/d/18Iq3HWuThkdNeICjfA6dBXUzy5C7RtRC/view?usp=share_link
https://drive.google.com/file/d/1S8RSnfRIenkl0debqssXv4ZJOcnppGwL/view?usp=share_link
https://drive.google.com/file/d/1GMr630gv-yXw0pg-Mu4D01I_N0_xjKwk/view?usp=share_link
https://drive.google.com/file/d/1yZM1X7NncN-1rlSIV-KhzExQaoQ2Z3dT/view?usp=share_link
https://drive.google.com/file/d/17-PYWYhN8KaZczqRhZCtdH8eAZx-amJ5/view?usp=share_link
https://drive.google.com/file/d/1hyZVfJWad42wh7XyN5-ukgiqClwU6PwQ/view?usp=share_link


February 4, 2020 Technology 

2 
 

Regulations on college and university training according to the credit system of Hanoi 
National University 

 
1660/QD-DHTĐHN December 28, 2018 Hanoi University of 

Science and 
Technology 

3 
 

Training plan 
 

Hanoi University of 
Science and 
Technology 

4 
 

Year-end report of the Faculty of VHDL 
 

Training 
Department 

 



 
 

6 H11.11.02.02 Year-end report of Training Department, Student Affairs Department 
 

Hanoi University of 
Science and 
Technology 

7 H11.11.02.03 Year-end report of Training Department, Student Affairs Department 
 

Hanoi University of 
Science and 
Technology 

8 H11.11.02.04 School year summary report of Department of Training Management and Student Affairs  
2020 Hanoi University of 

Science and 
Technology 

9 H11.11.02.05 Annual graduation rate statistics table 
 

Hanoi University of 
Science and 
Technology 

9 H11.11.02.06 Regulations on the synthesis and statistics of student numbers  
1403/QD-DHTĐHN, November 28, 2018 Hanoi University of 

Science and 
Technology 

10 H11.11.02.07 Statistical table of the number of students forced to drop out of school and students 
withholding their study results of the Faculty of VHDL 

 
Hanoi University of 

Science and 
Technology 

11 H11.11.02.08 Minutes of the first semester meeting of the Faculty 
 

Hanoi University of 
Science and 
Technology 

12 H11.11.02.09 Profile of organizing the first week of Civic Education 
 

Hanoi University of 
Science and 
Technology 

13 H11.11.02.10 Dissemination plan of the Student Affairs Department at the beginning of the course (Student 
Affairs Week every year) 

976/KH (August 22, 2017); 1272/KH (November 
6, 2017); 
885/KH (August 7, 2018); 877/KH (August 12, 
2019) 

Hanoi University of 
Science and 
Technology 

14 H11.11.02.11 Dissemination plan of the Student Affairs Department at the end of the course (Student 
Affairs Week every year) 

1381/TB (August 7, 2018); 1342/TB (November 
14, 2019); 
1513/KH(December 23, 2019) 

Hanoi University of 
Science and 
Technology 

15 
 

Plan to organize Citizenship Activity Week - Students  
2016-2019 Hanoi University of 

Science and 
Technology 

16  
H11.11.02.12 School's reference training plan... 

  

17  
H11.11.02.13 Reference training plan of the school .... 

  

18 H11.11.02.18 Plan to organize the Student Citizenship Week at the beginning of the 2019-2020 school year 
(for 
First year students of full-time university and college training course 2019 

034/KH-DHTĐHN- September 25, 2019 Hanoi University of 
Science and 
Technology 

19 H11.11.02.19 Plan to organize "Citizenship - Student Activities Week" at the beginning of the school year 
2018- 
2019 (for first year students of vocational colleges, course 2018) - with attached Academic 
Calendar 

207/KH-DHTĐHN -6/3/2019 Hanoi University of 
Science and 
Technology 

20 H11.11.02.20 Reference training plan of Chinese language major, Faculty of Foreign Languages, Thuong 
Tin University 
Hanoi Metropolitan 

  

Criterion 11.3 Graduate employment rates are established, monitored and benchmarked for quality improvement. 

https://drive.google.com/file/d/15jaXa4LJJsd1Hl9naTK2Ro3NUzeUJ_t-/view?usp=sharing
https://drive.google.com/file/d/1DPaO2V6U3_xrR9pM1vktkZ5VGCwuPpRx/view?usp=share_link
https://drive.google.com/file/d/1TBI1fjP9euVlv_wfD2IukyGO1RL6zpoy/view?usp=share_link
https://drive.google.com/file/d/1y6fKnRbS4Ora8_89tkrNMRO75Lv7v6Wz/view?usp=share_link


 
1 

 
Regulations on functions, tasks and organizational structure of units under Hanoi National 
University 

Decision 870/QD-DHTĐHN (November 10, 
2016); Decision 
1321/QD-DHTĐHN (December 29, 2017); 

Hanoi University of 
Science and 
Technology 

2 H11.11.03.01 Decision to promulgate the organizational structure and tasks of units under the School 
(Supplement) 
Functions and duties of the Center for Research and Development of Agriculture and Rural 
Development) 

Decision No. 1302/QD-DHTĐHN dated 
November 2, 2018; 
Decision No. 88/QD-DHTĐHN dated February 4, 
2020 

Hanoi University of 
Science and 
Technology 

3 H11.11.03.02 Stakeholder Feedback Survey Process 
Hanoi University of Science and Technology 
(September 24, 2017); 1178/QD- 
Hanoi University of Science and Technology 
(September 28, 2018); 1216/QD- 

Hanoi University of 
Science and 
Technology 

4 H11.11.03.03 Survey plan on employment situation of alumni 
 

Hanoi University of 
Science and 
Technology 

5 H11.11.03.04 Notice, data on survey of employment status of alumni 
 

Hanoi University of 
Science and 
Technology 

 

https://drive.google.com/file/d/1rG1DmiHhGM2HemYvslfr7D8eK5pqjQ9C/view?usp=share_link
https://drive.google.com/file/d/1drjxcTx0pxFDNRdmlpKJxLEgo6M4_ezo/view?usp=share_link
https://drive.google.com/file/d/1JOYApMkAJzVIkFNFeqAeyfEkganqPLHZ/view?usp=share_link


 
 

6 H11.11.03.05 Report on survey results on employment situation of alumni  
2019 Hanoi University of 

Science and 
Technology 

7 H11.11.03.06 Data on the employment situation survey of TN students 
 

Hanoi University of 
Science and 
Technology 

8 H11.11.03.07 Minutes of cooperation between the School and general schools 
 

Training 
Department 

9 H11.11.03.08 Announcement of recruitment needs on the department's internal information page 
 

Training 
Department 

10 H11.11.03.09 Alumni Association 
 

Training 
Department 

11 H11.11.03.10 Comparison table of the ratio of students majoring in International Business Administration 
of the school with other schools 

 
Hanoi University of 
Science and 
Technology 

Criterion 11.4 The type and quantity of student research activities are established, monitored, and benchmarked for quality improvement. 

 
1 H11.11.04.01 Procedure for organizing and implementing graduation thesis 

 
Hanoi University of 
Science and 
Technology 

2 H11.11.04.02 Student Essay/Project Registration Form 
 

Faculty of VHDL 

3 H11.11.04.03 List of students participating in scientific research activities at all levels 
 

Hanoi University of 
Science and 
Technology 

4 H11.11.04.04 List of students doing graduation thesis 
 

Hanoi University of 
Science and 
Technology 

5 H11.11.04.05 Regulations on science and technology activities of the school  
551/QD-DHTĐHN, 810/QD-DHTĐHN Hanoi University of 

Science and 
Technology 

6 H11.11.04.06 Plan for implementing student research work 
 

Training 
Department 

7 H11.11.04.07 Notice on participating in guiding students to write essays/projects/scientific research 
 

Training 
Department 

8 H11.11.04.08 Conference/Workshop Organization Profile for Young Officials. 
 

Hanoi University of 
Science and 
Technology 

9 H11.11.04.09 List of students winning scientific research awards at all levels 
 

Hanoi University of 
Science and 
Technology 

10 H11.11.04.10 Profile of organizing professional competitions for students 
 

Training 
Department 

11 H11.11.04.11 Summary table of KLTN assessment results 
 

Hanoi University of 
Science and 
Technology 

https://drive.google.com/file/d/12wsWA1TFgwP9V9EHpVOZkG-Tt-rCPvYl/view?usp=share_link
https://drive.google.com/file/d/1Oy4TmVlZUOndvBUGTWvPABV3VPXWgK92/view?usp=share_link
https://drive.google.com/file/d/1VAS4ZO_h3hqHReYZmA7x297l-UsDrWtQ/view?usp=share_link
https://drive.google.com/file/d/1fBNeeR4v5QPJzotP89dVf1GTlJh9CKCE/view?usp=share_link
https://drive.google.com/file/d/1cmZACYHsAbGLhemcAxj090Ir9BK6NmV9/view?usp=share_link
https://drive.google.com/file/d/14Id1vCRVDUP_7K2TjySqokcBxrtaXi3O/view?usp=share_link
https://drive.google.com/file/d/14WN714-I3lwEOgA9fmVjMJglvyvpFiJz/view?usp=share_link
https://drive.google.com/file/d/1jzZlGviI-m_pEEjDiPCXntoIrHPEDb7m/view?usp=share_link
https://drive.google.com/file/d/185BsY_VTFfx5xCYKvcKg1zm_FT5u54x4/view?usp=share_link


12 H11.11.04.12 Notice of guidance for student research 
 

Hanoi University of 
Science and 
Technology 

13 
 

Year-end report of the Faculty of VHDL 
 

Training 
Department 

14 H11.11.04.13 Estimated operating expenses of the Faculty (Estimates of scientific research expenses)  
911/TB-DHTĐHN August 13, 2018 Training 

Department 

15 H11.11.04.14 Comparing statistics of scientific research results of students majoring in International 
Business Administration with other majors in the school 

 
Training 
Department 

 



 

Criterion 11.5 Stakeholder satisfaction levels are established, monitored and benchmarked for quality improvement. 

 
1 

 
Regulations on functions, tasks, organizational structure and operations of units under the 
School. 

 
1302/QD-DHTĐHN November 2, 2018 Hanoi University of 

Science and 
Technology 

2 H11.11.05.01 Regulations on school's DBCLGD work  
408/QD-DHTĐHN dated May 210, 2016 Hanoi University of 

Science and 
Technology 

3 H11.11.05.02 Stakeholder Feedback Survey Process  
999/QD-DHTĐHN (October 25, 2016); 
1070/QD-DHTĐHN 

Hanoi University of 
Science and 
Technology 

4 H11.11.05.03 Survey on training quality (Plan, announcement)  
1519/KH-DHTĐHN - December 23, 2019, 
500/TB-DHTĐ 

Hanoi University of 
Science and 
Technology 

5 H11.11.05.04 Survey of employers, alumni  
1520/KH-DHTĐHN-December 23, 2019 Hanoi University of 

Science and 
Technology 

6 H11.11.05.05 Statistics on scientific research results of students majoring in International Business 
Administration 

 
2018-2019 Training 

Department 

7 H11.11.05.06 Survey on CDR (Plan, announcement) 
 

Hanoi University of 
Science and 
Technology 

8 
 

Report on survey results to get students' opinions about the subject  
2016-2020 Hanoi University of 

Science and 
Technology 

9 H11.11.05.07 Survey on training quality (data, reports)  
674/BC-DHTĐHN-July 14, 2020 Hanoi University of 

Science and 
Technology 

10 H11.11.05.08 Survey of employers, alumni (data, reports)  
631/BC-DHTĐHN-06/7/2020 Hanoi University of 

Science and 
Technology 

11 H11.11.05.09 Survey on CDR (data, reports) 
 

Hanoi University of 
Science and 
Technology 

12 H11.11.05.10 Minutes of the annual staff meeting 
 

Hanoi University of 
Science and 
Technology 

13 H11.11.05.11 List of students of QTKS participating in scientific research activities 
 

Hanoi University of 
Science and 
Technology 

14 H11.11.05.12 Annual report summarizing the school year and setting out the new year's direction of the 
School, 

DHTĐHN- July 9, 2018, 610/BC-DHTĐHN 
June 3, 2019, 717/BC-DHTĐHN- July 27, 2020 Hanoi University of 

Science and 
Technology 

15 Bs.H4.04.02.07  
Decision on rewarding students for scientific research 

 
562/QD-DHTĐHN signed on June 7, 2021 Hanoi University of 

Science and 
Technology 

16  
Bs.H4.04.03.07a Research students publish articles in journals  

Journal of Science, Hanoi National University, Hanoi University of 
Science and 

https://drive.google.com/file/d/1i-nGHrPpTjd-Nft78oTR0RM47yAu2NOL/view?usp=share_link
https://drive.google.com/file/d/1_AsRCH91whKF0IMl0bH1PBtoeSKDl_v_/view?usp=share_link
https://drive.google.com/file/d/1eRj0OauE8j3GbZ_14Cc9d9dsjlGsjMc1/view?usp=share_link
https://drive.google.com/file/d/1YQZXn4maUK5v6FKtSjnlhVb897176_7j/view?usp=share_link
https://drive.google.com/file/d/1UUSDdb3TAt3cZIE4Q8l-g_yhanGPXON9/view?usp=share_link
https://drive.google.com/file/d/1m0-8-Loa9ypOyR7FPZWeb5AiDC437hs5/view?usp=share_link
https://drive.google.com/file/d/1LVMVQ3DBjjTpKlJ0hQxa5QjTZ2_pdX3u/view?usp=share_link
https://drive.google.com/file/d/1rc6GJ-PyakvsvsDcHQnEomQIeQILhwlE/view?usp=share_link
https://drive.google.com/file/d/1lp2l93VaAwZBH4GTTqAsKh6Br3gaXjpe/view?usp=share_link
https://drive.google.com/file/d/1ZPuUfIzLX9-evpZrwnKq_habRhc02EOf/view?usp=share_link
https://drive.google.com/file/d/1skiC40hwZ4vvv-4SB0Bi8evopjHvOpuF/view?usp=share_link
https://drive.google.com/file/d/1cJ_l8Z02Fau_rZ9avQJ47ILC1hLfXBwS/view?usp=share_link


No. 38, March 2020 Technology 

17  
Bs.H4.04.03.07b Student research published in journal  

Journal of Science, Hanoi National University, 
No. 42, July 2020 

Hanoi University of 
Science and 
Technology 

18  
Bs.H4.04.03.07c Student research published in Journal  

Journal of Science, Hanoi National University, 
No. 45, October 2020 

Hanoi University of 
Science and 
Technology 

19  
Dr.H11.11.04.14 Ministry-level Certificate of Merit of VHDL students for Scientific Research  

Photo of certificate Ministry of Culture, 
Sports and Tourism 

20  
Dr.H11.11.04.18 Comparison of student research ratio  

Comparison table Faculty of VHDL 

21  
BS.H11.11.04.n2 

 
Proceedings of student scientific research conference 

 
Proceedings of the 2nd Student Research 
Conference, May 2019 

Hanoi University of 
Science and 
Technology 

 



 
 

22  
Dr.H11.11.05.14 

 
Table 11.5.2_Employer survey results 

 
Data table Hanoi University of 

Science and 
Technology 

23  
Dr.H11.11.05.15 

 
Comparison table of employer survey results by industry 

 
Countertop 

 
Faculty of 
VHDL 

24  
Dr.H11.11.05.16 

 
Employment situation of students after graduation 

 
data table Hanoi University of 

Science and 
Technology 

25  
Dr.H11.11.05.17 

 
Comparison table of employment situation of students after graduation 

 
Data table 

 
Faculty of 
VHDL 

26  
Dr.H11.11.05.18 

 
Table 11.5.1. Results of the final CLDT survey for the 2021-2022 school year in the field of 
International Business Administration 

 
data table 

 
Faculty of 
VHDL 

27  
Dr.H11.11.05.19 

 
State 11.05.03.Public Service Survey Results 

 
data table 

 
Faculty of 
VHDL 

28  
Dr.H11.11.05.20 

 
Table 11.05.04. Student feedback on course effectiveness 

 
data table 

 
Faculty of 
VHDL 
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