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TRUONG DAI HOC QUOC TE HONG BANG CONG HOA XA HOI CHU NGHIA VIETNAM

KHOA KINH TE - QUAN TRI Doc Lap - Tu Do - Hanh Phuc

PE CUONG CHI TIET HQC PHAN

1 THONG TIN CHUNG (General information)
Tén hoc phan (tiéng Viét)  : K§ nang thuyét trinh
Tén hoc phan (tiéng Anh) : Presentation skills

M3 hoc phan : HM3030

: Bai cuong o; Co s nganh 00;
Nganh [1; Chuyén nganh o; Tot nghiép o

Khoa, B0 mén phu trach : Du lich
S tin chi (LT, TH, Tu

Thudc khdi kién thire

hoc) :2(2,0,4)
So gio ly thuyét : 30 gio
S6 gio thue hanh 00 gio
S6 gio tir hoc 60 gid
Hoc phan tién quyét : Khong c6
Hoc phan hoc trudc : Khong co

2. MO TA HQC PHAN (Course description)

Hoc phén thudc khdi kién thic bo tro, duoc xay dung nham cung cép cho sinh
vién nhimg kién thirc co ban két hop cac bai tip thuc hanh trong va ngoai 16p vé hoat
dong thuyét trinh. Qua d6 gitip cho ngudi hoc hinh thanh ki nang thuyét trinh vé cac ndi
dung hoc thuit va cac chii dé co ban trong qua trinh hoc tip ciing nhu ngoai xi hoi, hinh
thanh thai do yéu thich thuyét trinh, c¢6 y thirc anh huéng dén ngudi khac théng qua
nhimng ndi dung ma minh thuyét trinh.

3. MUC TIEU HQC PHAN (Course objectives)

Sau khi hoan thanh hoc phén nay, sinh vién phai:

Ky hiéu
(Ox)

Muc tiéu hoc phan

Kién thire




Hiéu kién thirc tong quat vé cac linh vuc xa héi, van héa va du lich dé

o1 thuyét trinh hiéu qua.
Ky nang
Thuc hién viét kich ban va trinh bay mot bai thuyét trinh va giai quyét
02 céc van dé phét sinh trong qua trinh thuyét trinh ciing nhu sir dung thanh

thao cac cong cu hd tro khi thuyét trinh.

Mikrc tw chii va trach nhiém
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Co thai do hoc tap nghi€ém tuc va tinh than tr hoc, tu nghién cuou

4. CHUAN PAU RA HQC PHAN (Course learning outcomes - CLOs)

Ox CLOx PLOx
Kién thiic
ol C‘LOI.:AMO ta dlfQC kl?n thirc tong quat cua dé tai thuyét PLO3
trinh lién quan dén du lich.
02 CLPZ: Xay d:;ng qu trinh va k1.cAh bég cho E)al 1ihuyet trinh PLOS, PLO7
phoi hop ngudn nhan lyc thuc hién bai thuyét trinh.
KY¥ nang
02 C‘I:O3i Sl}’ dung tl:anh th?.O ky ?ang giao ti€p, tu duy phan PLOS, PLOY
bién va cong cy ho trg khi thuyét trinh.
Mirc ty chi va trach nhiém
CLO4: Thé hién y thtrc trach nhiém dbi véi cong viée
O3 dugc phan cong va lam viéc nhém, co thai do hoc tap | PLOI1
nghiém tlc.

5. NOI DUNG HQC PHAN, KE HOACH DAY HQC (Course content, Lesson

plan)
Hoat
Budi hoc " . : dong
9 L H h :
@ tiét) Noi dung CLO oat dong day va hoc danh
gia
Bai 1 Pong lyc cua nguoi | CLOL | phuong phap thuyét giang, [ Al.l
1 thuyét trinh 14 gi? CLO4 ph}rong phap da}m thf)al gfjl
mo, phuong phap thao luan
Bai 2 Nguoi thuyét trinh bat | CLOL | phuong phép thuyet giang, [ Al.l
2 diu tir dau? CLO4 ph}Iong phap datm thf)al gf)'l
ma, phuong phap thio luan




Bai 3 Ngudi thuyét trinh du CLO1 | phuong ptrlap ‘ thuyet. giang, Al.l
3 . e 1~ . CLO4 | phuong phap dam thoai goi
dinh n61 nhiing gi? \ A
m¢&, phuong phap thao luan
CLO2 |phuong phap thuyét giang, | Al.l
4 Bai 4 Viét kich ban CLO4 | phuong phap dam thoai goi
mo, phuong phap thao luan
Bai 5 Suc manh cia ké (tham
chuyén khao)
CLO3 |phuong phap thuyét giang, | Al.l
5 Bai 6 Sir dung sy hai huée CLO4 | phuong phdp dam thoai goi
ma, phuong phap thio luan
Bai 7 Cong cu hd tro truc CLO3 | phuong plylap ‘ thuyet‘ giang, Al.l
6 o , CLO4 | phuong phap dam thoai goi Al.2
quan va cac cong cu khac \ A
m&, phuong phéap thao luan
.. XA CLO3 | PPDH néu va giai quyét van | Al.1
! Bai 8 Dien tap CLO4 |d& PPDH tinh huéng
2 Bai 9 Tim kiém giong ndi ciia [ CLO3 | PPDH néu va giai quyét van | Al.l
ngudi thuyét trinh CLO4 | dé, PPDH tinh huéng
Bai 10 Phin mo diu cda CLO2, | phuong plylap ‘ thuyet‘ giang, Al.l
9 thuvét trinh CLO3 | phuong phap dam thoai goi
4 CLO4 | md, phuong phép thao luan
Bai 11 Phin két thic cia phuong phdp thuyCt giang,
10 IS phuong phap dam thoai goi
thuyét trinh . e tTh2 1o
mo, phuong phap thao luan
. : : ) L . (% Al.l
1 Bai 12 Gitr vitng tinh than cua ngi PPDH néu va giai quyét van
ngudi thuyét trinh dé, PPDH tinh hudng
Bai 13 Ky ning twong tac voi [ CLO2, |phuong phap thuyét giang, | Al.l
12 khan gia cia nguoi thuyét [ CLO3, |phwong phap dam thoai goi
trinh CLO4 | md, phuong phép thao luan
Bai 14 Phin hoi dép trong bai | C-O2 |Phuong phdp thuyet ‘giang, | ALl
13 thuvét trinh CLO3, | phuong phap dam thoai goi
Y CLO4 | md, phuong phéap thao luan
Bai 15 Chuan bj sin sang - (tham
mot sb khia canh thyc té khao)
Bai 16 Dy phong nhiing tinh (tham
hudng phat sinh trong cac khao)

budc ciia budi thuyét trinh




Bai 17 Xem xét diém loi va (tham
bét loi cho budi thuyét trinh khao)
CLO4 |phuong phap thuyét giang, | Al.l
14 Bai 18 Tuong tac nang cao phuong phap dam thoai goi Al3
m&, phuong phéap thao luan
.\ A (tham
Bai 19 Bao cao tién do khao)
CLO3 |phuong phap thuyét giang, | Al.l
15 Bai 20 Ty tin trude ap luc CLO4 | phuong phap dam thoai goi
m¢&, phuong phap thao luan
6. PANH GIA HQC PHAN (Course assessment)
Hoat dong Phwong phap . 1A ro
dénh gis danh gis cLO Ty 16 (%)
Al.1. Tham gia hoat dong hoc tap CLO6 10%
Al. Danh -
gi4 qué A1.2. Thuyét trinh c4 nhan CLOS 10%
trinh SV IERY L g , CLOl1 o
A1.3. Béo cdo bai thuyét trinh nhém CLO4 20%
CLO2
A2. Danh 1R . P A CLO3 o
oif thng két A2.1. Bai kiém tra tu luan hay trac nghiém CLO4 60%
CLO5
100%
Cong cu danh gia:
Rubric 1: Panh gia viéc tham gia hoat dgng hoc tap cia sinh vién (Al.1)
Tiéu chi Mirc do dat chuan quy dinh Tron
danh gia | MUCF | MUCD MUC C MUC B MUC A &
(0-3.9) (4.0-5.4) (5.6-6.9) (7.0-8.4) (8.5-10) 50
Chuyén | Khéng di | Pi hoc khéng | i hoc kha | Bi hoc chuyén | Bi hoc dy du, | 50%
can hoc chuyén can | chuyén can | can rat chuyén can
(<30%) | (<50%) (<70%) (<90%) (100%)
Dong Khong Hiém khi | Thinh thodng | Thuong xuyén | Thuong xuyén [ 50%
gbp tai | tham gia | tham gia phat | tham gia | phat biéu, trao | phat biéu, trao
16p hoat biéu dong gop | phat  biéu, | d6i y kién lién | doi y kién lién




dong gi | chobaihoctai |trao d6i y | quan t&di bai [ quan téi bai
tai 16p. 16p. Pong gop | kién tai 10p. | hoc. Cac dong | hoc. Cac dong
khong  hiéu | Phat biéu it [ gop cho bai | gop cho bai
qua. khi c6 hi¢u | hoc 1a hiéu |hoc 1a hicu
qua. qua. qua.
Rubric 2: Panh gia thuyét trinh c4 nhan (A1.2)
Tié}l Mirc dd dat chuin quy dinh
a;l:h MUCF | MUCD MUC C MUC B MUC A Trs%“g
i (0-3.9) (4.0-5.4) (5.6-6.9) (7.0-8.4) (8.5-10)
Khéng c6 | N6i  dung | Noi dung phu [ Noi dung phu | N6i dung phu
ndi dung | phu hop v6i | hop voi yéu | hop véi yéu | hop véi yéu
hodc nodi | yéu cau, | cAu. Su dung ciu. Su dung ciu. Sur dung
dung hinh anh va | thuat ngtt | thudt ngt don | thudt ngtr don
khong phu | giai  thich | don gian, d& | gian, d& hiéu. | gian, d& hiéu.
Noi hop v61 | chua r6 | hiéu. Hinh | Hinh anh minh | Hinh anh
dung yéu cau. rang. anh minh hoa | hoa rd rang, | minh hoa 10 50%
bao r0 rang, dep. | dep, phong | rang, dep,
cao phu. Co6 su | phong  phu.
dung video. Co st dung
video va giai
thich cu thé
hiéu biét trén
video.
Slide trinh | Slide trinh | Slide  trinh | Slide trinh bay | Slide trinh
bay quaso | bay voi sb |bay v6i b |voi bd  cuc | bay voi bd
sai, khong | luong phu | cuc logic, 0 | logic, rd rang, | cuc logic, 10
du so | hop, sit | rang, gom 3 | gébm 3 phan, | ring, gém 3
. luong theo | dung tir ngir | phan (mo |thé hién sy | phan. Thuat
Trinh . NP AL a \ <
bay quy dinh. va hinh anh b2}1, than bai, | thanh thao | nglr sgz dun% 5%
<lide 10 rang. két luan). trong trinh [ don gian dé

bay.

hiéu. Thé hién
su thanh thao
trinh
bay va ngbn
ngt.

trong




Trinh bay | Bai trinh | Phan  trinh | Phan trinh bay | Phan trinh
khong bay diy du, |baycobdcuc |ngin gon, dé | bay ngin gon,
logic, giong n6i |3 phan 13 |hiéu. St dung | b6 cuc 15
vugot qua | nho, phat | rang. Giong | cac thuat nglr | rang. Giong
thoi gian | am mat s6 | noi vira phai, | don gian, dé [noi rd rang,
quy dinh. | tir khong 15, | & rang, dé | hiéu, b6 cucrd | luu loat, thu
St dung | st dung | nghe, thoi |rang.  Gigong | hut sy cha y
thuat ngtr | thuat nglr | gian trinh | n6i rd rang, | cla nguoi
Thuyét | khong phuc  tap, [ bay ding quy | luu loat. Thoi | nghe, tuong
\ , , , . ) . . . h z = | 25%
trinh ding, phat | chua c6 |dinh, thinh [ gian trinh bay |[tic tot voi
am khong | twong  tac | thodng c6 | dung quy dinh, | ngudi nghe.
3, giong | voéi ngudi | twong tac voi | twong tac tot | Thoi gian
n61  nho, | nghe khi [ nguot nghe. | voi nguoi | trinh bay
nguoi trinh bay. Nguoi nghe | nghe. Nguoi | dung quy
nghe c6 thé hiéu |nghe c6 thé | dinh.
khong va kip theo |[hiéu duoc ndi
hiéu. doi ndi dung | dung trinh bay.
trinh bay.
Rubric 3: DPanh gia bao cao bai thuyét trinh nhom (A1.3)
Tiéu Mikc dd dat chuin quy dinh
chi - - - 3 3 Trong
, MUCF MUCD MUC C MUC B MUC A X
danh SO
gid (0-3.9) (4.0-5.4) (5.6-6.9) (7.0-8.4) (8.5-10)
Khong | N¢i dung |Pay du noi |Piy du ndi |Piy da noi
c6 hodc |trinh bay | dungtheo yéu | dung theo yéu [ dung theo yéu
noéi dung |trong bao |cdu, con mot | cdu, trinh ty |cau, tinh toan
duoc cdo day da |s6 nham 1an |tinh toan hop |chi tiét, 1
Noi trinh bay |theo yéu |[trong tinh |1y, tinh toan |rang, logic,
dung trong bio | cau. Tinh |toan, mot sb | chinhxdc. Két |trinh tu tinh | 60%
bao cao | cdo todn  sai, | n0idung chua | qua tinh toan |toan hop ly.
khong khong cu | hop ly. va chon chua |[Két qua tinh
phu hop | thé, khong co giai thich [toan va chon
voi yéu |dap  Ung cu thé, chua |co phan tich ,
cau yéu cau. thuyét phuc. ly giai cu thé,




rd0 rang va

thuyét phuc.
Khoéng Trach Moi thanh | Nhiém vu | Nhiém vu
co su | nhiém va [ vién co nhiém |[cong viéc rd | cong viéc cua
lam viéc | nhiém wvu |vu cong viéc |rang va phu [ mdi thanh vién
nhom cong viéc |rieng nhung |hop voéi kha |rd rang, cu thé
cua cac [ khong rd rang | nang cua |va phu hop.
To thanh vién |va khong phu | thanh  vién |Phat huy thé
chuc trong nhém | hop v6i kha | trong nhom. manh cua cac | 20%
nhém khong nang cua thanh vién
dugc phan |thanh  vién trong  nhom.
cong cu thé | trong nhom. Tuong tac,
phdi hop tbt
gitta cac thanh
vién.
Khéng Hiém khi | Hop tac, phdi | Hop tac, phdi | Hop tac, phdi
bao gio | hop  tac, | hop voi | hop v6oi | hop voi nhom.
phéi hop, | phdi  hop |nhém. Thinh | nhém. Ludn ton trong
hop tac |lam  viéc [thoang  ton | Thuong va chia s¢é kinh
Phoi véi nhom. trong va chia | xuyén ton | nghiém tr cac
hop nhom. sé kinh | trong va chia | thanh viéen | 20%
nhom nghiém tur cac | sé kinh | khac cua
thanh  vién | nghiém tir cdc | nhém.
khac cua | thanh vién
nhom. khac cua
nhom.
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cac diém nay s€ dugc danh gia vao cot di€ém qua trinh cua sinh vién.

QUY PINH CUA HQC PHAN (Course requirements and expectations)

Du 16p: theo qui dinh chung cua truong.
Sinh vién doc trudc slide bai giang ctia hoc phan va nhiing tai liéu theo yéu ciu
clia giang vién truéc mdi budi hoc.

- Lam bai tap vé nha, tra 10i cac cAu hoi ngan trén 16p, va cac bai kiém tra tai 16p:

8 TAI LIEU HQC TAP, THAM KHAO
Giao trinh day hoc

8.1.




1) Theo Theobald (2019). Develop Your Presentation Skills. Kogan Page Limited.
2) Tai li¢u giang day do giang vién bién soan
8.2. Tailiéu tham khao
1) OCR, 2013, The OCR Guide to Presentation Skills, NXB Oxford Cambridge and
RSA
2) Steve Mandel (2000). Effective Presentation Skills, USA.

9. PHAN MEM HAY CONG CU HO TRQ BAI TAP HOAC THU'C HANH
1) Phong hoc 1y thuyét.
2) Phuong tién phuc vu giang day:
a. May chiéu & hé théng am thanh.
b. Viét bang (x04)
c. Viét 1ong (viét trén gidy).

Tp.HCM, ngay 25 thang 07 nam 2022



