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Purpose/Goal 
The purpose of an Amazon Multi-Channel Fulfillment (MCF) order is to enable businesses to 
leverage Amazon's fulfillment network for orders placed on sales channels outside of 
Amazon.com. This allows for centralized inventory management, access to Amazon's efficient  
logistics and fast shipping speeds, and reduced operational overhead. MCF uses unbranded 
packaging to maintain brand consistency. 
 
To ensure customer satisfaction and foster long-term loyalty, we will send a replacement product 
via MCF if an order arrives damaged, is lost in transit, or has missing items. We also use MCF 
orders to manually fulfill sample requests. 

Resources Needed  ​
Amazon Seller Central 

●​ Customer Service Issues Tracker 
 

​
Knowledge Base 

●​ ​Multi-Channel Fulfillment: Create fulfillment orders
 

Attach Loom Video of SOP Being Done 
 

MCF How-To-Video 
 

Overview of Steps 
 

 

1.​ Click Create MCF order 
2.​ Check marketplace 
3.​ Fill out all the needed information 
4.​ Click place order 

https://www.youtube.com/watch?v=uPticZlKB1M
https://forms.clickup.com/9014442549/f/8cmuyhn-45634/JOVHN8A9ZP78G2QR5V
https://www.loom.com/share/36732ef3651b4433aeacf9b56a987e08?sid=e9b45cef-c974-4907-b01f-49f4f2af5338


5.​ FOR CS ONLY Copy the consumer order ID and expected delivery date, and share with the customer 
(Update replacement processed via Customer Service Issues Tracker) 

 

 
 
 
 

Quality Control 
 

 
 
 

 
 

Revision History 
 

 
 

Date Version Description  Approved 

02-Jun-2023 1.0.0 Initial document created Dez 

30-Apr-2025 2.0.0 Removed unnecessary steps PR 

11-Jul-2025 3.0.0 Added How-To-Video / Edited Purpose & Steps PR 

29-Dec-2025  Updated the CS Tracker Link Shellie 
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