MindMingle: Math Brain Games
Support

App: MindMingle: Math Brain Games (iPhone, iPad and Android)
Developer: Vedaavi

Contact us

Need help, found a problem or have an idea? Email us at vedaavilearning@gmail.com
and we will reply as soon as we can.

It helps if you tell us your device (for example iPhone 15 or Samsung Galaxy A54), the
game you were playing and what happened.

Common questions

How do hints work?

Each hint costs 20 diamonds. You get diamonds from the daily gift, with diamond packs
in the Shop, and when you buy MindMingle Plus. If you run out, you can watch a short
video to get a hint instead.

What is MindMingle Plus?

MindMingle Plus is a one-time purchase, not a subscription. It removes the videos
between games, unlocks 6 extra avatars and gives you 700 diamonds once.

| bought something on another phone. How do | get it back?

Open the Shop and tap Restore purchases. Use the same Apple ID (iPhone and iPad)
or Google account (Android) that you used to buy it. MindMingle Plus comes back this
way.

My purchase did not arrive.

First close and reopen the app, then try Restore purchases in the Shop. If it still does not
show, email us with the date of the purchase and the receipt from Apple or Google, and
we will help.

Where is my progress saved?

Your stars, medals, diamonds, avatar and settings are saved on your device. We do not
have accounts and we keep no copy on our servers. Your phone's own backup (iCloud
or Google) can bring your progress to a new phone.



Are the ads safe for children?

Yes. Ads are set for children and are never personalised. Anything that spends real
money or opens a web page is behind a grown-up check. MindMingle Plus removes the
videos between games.

How do | delete my data?

Open Settings, tap Delete my data, answer the grown-up check and confirm. Everything
is erased from the device right away. Uninstalling the app also removes all of its data.

Where can | read the Privacy Policy?

In the app under Settings, then Privacy Policy. It is also linked on our App Store and
Google Play pages.
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