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How to Create a New Coaches and Managers Individually

Detailed Steps - How to create a new coach
Detailed Steps — How to create a new manager

Why Do | Get UserID/Email Taken Errors When Adding New Coaches or Managers?

Coaches can be added to your club coach pool individually from the Coaches tab under Club
Management by clicking on “Add Coach”.
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Helpful Hints for Coaches:

e At times you will search for a coach to add and receive the message “username/email is already
taken”. This is an indication that you have a mismatch between how the coach’s name and email
have been linked or used previously.

e The “Add Coach” page has only ONE required field to do the initial search: username/email. We
highly recommend you start with only this field...this will pull up the individual associated with
the email/username in question.

e |[f there is a different version of the coach’s name in the account that pulls up (e.g. Jeff vs. Jeffrey)
you can go ahead to add the individual as a coach and then access the profile to edit as needed.
(NOTE: remember that the coach name in your club profile needs to match the legal names they
will use for their background check!)

e |[f the email is linked to a different individual (we have seen this with some spouses that share a
family email address), you'll need to obtain a different email address to use for your coach.

e If the “username taken” error persists, please contact the TCSL office so we can help resolve the
issue.


https://support.gotsport.com/as-a-club-admin-how-to-create-or-add-a-coach-into-a-club
https://support.gotsport.com/as-a-club-admin-how-to-create-or-add-a-manager-into-a-club
https://support.gotsport.com/why-do-i-get-email/user-id-taken-when-trying-to-add/create-a-user
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Managers can be added to your club manager pool individually from the Managers tab under Club
management by clicking on “Add Manager”.
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Helpful Hints for Managers:

e At times you will search for a manager to add and receive the message “username/email is

already taken”. This is an indication that you have a mismatch between how the manager’s name

and email have been linked or used previously.
o The “Add Manager” page also has only ONE required field to do the initial search:

username/email. We highly recommend you start with only this field...this will pull up the

individual associated with the email/username in question.

e Usually these result from a name variation (as in the Jeff vs. Jeffrey example above) or can also
be connected to their player’s account (this can be resolved by deleting the email from the
username field in the player profile).

o If the “username taken” error persists, please contact the TCSL office so we can help resolve the

issue.



