
Notice: This is a template. In order to edit and use it for yourself, you must go to File > Make a copy.  
In order to delete this header, double click anywhere in the header area and delete. 

To whom it may concern, 
 
I am reaching out to you today in regards to pre-orders I did not receive through a vendor 
called Mechs and Co. On [order date], I placed online order #[order number] with Mechs & 
Co. for MW Commute (a copy of my order confirmation is attached), which was a group buy 
(essentially a crowdfunded preorder) for keyboard keycaps. At that time, the product page 
stated that the estimated shipping time was “Q2 2022” (a copy of the MW Commute product 
page is attached). Customers were told of numerous delays due to color matching and 
shipping, and the original estimated shipping time passed, but no new delivery date was ever 
provided. A record of all mentions of delays is attached.  
 
On 6/2/2023, Mechs & Co. effectively closed their Discord server, their exclusive source of 
community-wide communication and announcements. See the attached screenshot of the last 
message on their Discord server. Since then, I have been unable to receive any updates from 
them about the status of the group buy for MW Commute. 
 
On Discord on 6/22/2023, Milkyway Keys, the manufacturer who is producing the MW 
Commute keycaps, announced that Mechs & Co. had not paid for MW Commute. Milkyway 
Keys will be referred to as Milkyway for the remainder of this document. Further, Mechs & Co.’s 
response when asked for comment was: “nothing financially right now is coming out of us.” 
See the attached screenshot of the message posted on the Milkyway Discord server. 
 
In an announcement on Reddit on 6/23/2023, the moderator teams of r/MechanicalKeyboards 
and r/mechmarket noted that Mechs & Co. “has been financially struggling” and has 
insufficient funds to fulfill orders or pay manufacturers for existing orders. In an announcement 
on Geekhack on 6/23/2023, the moderator team also echoed this statement. For context, 
r/MechanicalKeyboards and Geekhack are public forums that the community uses to share 
information. See the attached screenshot of the announcements posted on Reddit. 
 
All indications are that Mechs & Co. is either unwilling or unable to fulfill my order for MW 
Commute. On [date of contact attempt], I sent Mechs & Co. an email requesting a full refund 
of $[invoice amount] for my order. On [date of follow-up], I sent a follow up, as I had heard 
no response. To date, I have not received a reply or any attempts at communication. Therefore, 
I am requesting a chargeback for merchandise not shipped and not received. 
 
I realize that a considerable amount of time has passed since I made these purchases, however 
I believe that this is an extenuating circumstance. Mechs & Co. had been providing progress 
updates and cited numerous delays since the original purchase, but were still promising 
delivery. The vendor had Discord servers where they and the representatives of the group buy 
post updates for the customers. The purchase was for a pre-order of mechanical keyboard 
products in a "group buy". We have been informed by the other vendors and designers in the 
community as well as the manufacturer (Milkyway) that the vendor is having financial issues 
and is refusing to pay the manufacturer for these products. 
 
As a result, my order has not been shipped or delivered, and I am confident it will never be. 
According to my understanding, I'm eligible to escalate this to a Credit Card Chargeback for 
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the reason code: "Goods Not Shipped / Delivered". I used my [Insert Credit Card used] card 
to make the purchase. Is this something someone might be able to help me out with? 
 
Please see attached for records of the order, product pages, and an expanded timeline with 
screenshots of communications, relevant events, and their dates and descriptions. If any 
further explanation is required, please do not hesitate to reach out. 
 
Thank you so much for your time, 
 
[Name]  
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On 3/31/2022, the first mention of delays by “acitrin,” one of the designers for Mechs & Co. and 
MW Commute: 

 
 
On 4/28/2022, acitrin once again provided an update, reassuring customers that this was not a 
scam and there were delays due to postal issues. This would have been within the originally 
estimated completion date.  
 

 
 
On 6/7/2022, Chris, a representative/employee of Mechs & Co. provided another update. The 
“keycaps” are the product, MW Commute. 
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By 10/11/2022, Chris admitted he did not know what was causing further delays, but that there 
were still further delays in production. 

 
 
And on 11/3/2022, Chris revealed he had received samples of the color matching.  

 
 
By 1/1/2023, we were only told MW Commute was making progress, but provided no details. 

 
 
By late February of 2023, customers were provided a status update of all the components of 
MW Commute. 
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 “swishy,” a representative of Milkyway provided the update that more samples were being 
made in April and May of 2023. 

 

 
 
However, by late May and early June, designers of other products being sold by Mechs & Co. 
publicly came forward to ask Mechs & Co. for updates regarding their products as they had not 
been able to get in contact with anyone after multiple attempts. This ultimately led to Mike, 
owner of Mechs & Co., deleting all chats in their Discord. Chris would make the last official 
statement on the Mechs & Co. Discord server on 6/2/2023. 
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On 6/22/2023, an announcement was made on Milkyway’s Discord server regarding Mechs & 
Co.’s failure to make payments. 
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This is the record of the conversation between swishy and Mike, as provided by swishy, for 
documentation of Mike’s refusal to make payments. 
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On 6/23/2023, community members and moderators of r/MechanicalKeyboards, 
r/mechmarket, Mech Group Buys, and Geekhack made a warning statement, largely due to 
Mechs & Co.’s failure to make payments and provide any forms of communication. 
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On 6/29/2023, Milkyway posted the following update on their Discord server. The key 
takeaways from this post are: 
 
1.​ Mechs & Co. is unable to fulfill their payment obligations to Milkyway. 
2.​ Milkyway has not received a clear response as to if they will pay. 
3.​ Due to the inaction of Mechs & Co., Milkyway will no longer work with them. 
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“stellaidoscope,” a designer for MW Commute, announced on 6/29/2023 that production of the 
MW Commute keycaps is starting. However, since Mechs & Co. has not paid Milkyway, 
Milkyway will not send the MW Commute keycaps to them. Therefore, Mechs & Co. will not be 
able to fulfill my order for the MW Commute keycaps. 
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On 6/30/2023, the moderator teams of r/MechanicalKeyboards, r/mechmarket, Mech Group 
Buys, and Geekhack posted the following announcement regarding Mechs & Co.’s situation 
and attempts to rectify it. A record of unpaid invoices provided by Mechs & Co., which includes 
MW Commute, is included.  
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On 7/1/2023, Mike, owner of Mechs & Co. finally broke the long silence and made the following 
statement on their Discord server. Despite stating that they would be providing further updates 
on outstanding orders, they have once again, not met their timelines and have been completely 
unresponsive to all forms of communication. 
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In response, the moderator team of r/MechanicalKeyboards provided a statement affirming 
Mechs & Co.’s inability to meet deadlines and cooperate with communicating. They also 
highlighted Mechs & Co.’s unfair and illegal changes in their return policy. 
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The last update by “ghettowavey” was posted to the r/MechanicalKeyboards community of 
Reddit on Sunday, 7/9/2023. For context, ghettowavey is a designer of another product sold by 
Mechs & Co., Mike is the owner of Mechs & Co., and Chris is an employee and representative. 
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The statement that “a note from MW that a shipment could not be delivered to M&C because 
there was nobody there to receive it” refers to this post on the Milkyway Discord server dated 
Thursday, 7/6/2023: 

 
 
Psyoshi responded to the statement “Psyoshi seems to have left the company” with this reply 
to the Reddit post: 
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As of 7/12/2023, Mechs & Co. has effectively closed their website. It is unclear whether this is 
of their own doing, or at Shopify’s discretion due to the surge of customer complaints and 
chargebacks against them. I am confident that Mechs & Co. is either unwilling or unable to 
fulfill any orders, much less my own. 
 

 


