Nudpopmanns o npase norpeduresieii UHAHCOBBIX YCJIYT HA HANIPABJICHUE
oOpameHus (PMHAHCOBOMY YIOJHOMOYEHHOMY

C 1 samBaps 2020 roma JeHCTBYeT HOBBIA JOCYIACOHBIA MOPSIOK
YpETyIUpOBaHUSI CIIOPOB MOTpedUTENEN ¢ MUKPOUHAHCOBBIMU OPraHU3aLUSIMH.

B ciuywae, ecim  MHUKpO(pUHAHCOBas  OpraHu3als  OTKa3bIBAETCS
YIOBJIETBOPUTH TpeOOBaHUSI TOTPEOUTENS, 1O OOpAIllEHUs B Cyl MOTPEOUTEND IS
YpPEryIUpOBaHUs CIIOpa T0JKEH 00paTUTHCS K (PUHAHCOBOMY YITOJIHOMOYEHHOMY.

JIOKHOCTh  (PMHAHCOBOTO  YIOJHOMOYEHHOTO yupexkaeHa DenepanbHbIM
3akoHOM oT 4 uroHsa 2018 roga Ne 123-®3 «OO0 ymoJHOMOYEHHOM IO IpaBam
noTpeduTeneil PUHAHCOBBIX YCIyT».

DUHAHCOBBIN YIIOJTHOMOUYEHHBIN paccMarpuBaeT MMYIECTBEHHbIE
TpeOOBaHMs MOTpeOUTENs, pazmep KoTophix He mpesbimaeT 500000 pyOneil.

Obpamienue morpedburenss (UHAHCOBOMY YIOJIHOMOYEHHOMY MOXKET OBITh
HAIPABJICHO B AJEKTPOHHON (Popme uepe3 TMYHbBIA KaOUHET HAa OPUITUATHFHOM CaiTe
(bMHAHCOBOTO YIOJIHOMOYEHHOTO WA B MUCbMEHHOU (popMme.

[Ipuém wu paccmoTpeHue oOpalieHuii MOTpeOuTeneit OCyIIeCTBISETCS
(MHaHCOBBIM YIIOJHOMOUYEHHBIM O€CIUIAaTHO.

Jlo HanpaBnenus oOpaiieHus: GUHAHCOBOMY YIIOJTHOMOYEHHOMY MOTPEOUTENH
JOJDKEH o0OpaTtutbess ¢ 3asBleHUEM (MpEeTeH3Ueil) B  MHUKPO(PUHAHCOBYIO
OpraHu3aluIo.

C mompoOHOW wHMOpPMaNKE O TOpPSAKE HampaBiIeHUs oOparieHus

(1)I/IHaHCOBOMy YIIOJIHOMOYCHHOMY MOXXHO O3HAKOMHTBCA Ha Od)I/IHI/IaHI)HOM camre

(UHAHCOBOTO YITOJTHOMOUYEHHOTO.
OdunuanbHbIH caiT (buHAaHCOBOTO YIIOJIHOMOYEHHOTO:

www.finombudsman.ru

Homep Tenedona cmyx0Ob1 obOecredyeHUs] JEATEIBHOCTH (PUHAHCOBOTO
ynostHoMoueHHoro: 8 (800) 200-00-10 (6ecrunarHblii 3B0HOK 110 Poccun).

MecTto HaxOXKACHHUS CIYXKObl OOecredyeHHsl AEesTENbHOCTH (PMHAHCOBOTO
yrnioirHomoueHHoro: 119017, . MockBa, CTapOMOHETHBIH TIepeysIoK, 10M 3.

[TouToBhlii aapec ciyxkObl oOecrieueHUs JEATEIBHOCTH (PUHAHCOBOTO
ynonHomoueHHoro: 119017, . MockBa, CTapoOMOHETHBI NEPEyIOK, AOM 3,

nonyyarenb AHO «COLDY».
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