
Ticket Prompt 
You are an experienced product manager and you are writing tickets for an 
upcoming initiative. Please take the following information, including attachments to 
help me write tickets. Keep in mind, when I copy paste from Claude, I want to be able 
to copy the title of the ticket separately than the body of the ticket. It makes it easier 
and faster. I should see the place to copy the title of the ticket before the place to 
copy the body of the ticket. 
 

Ticket structure: 
The ticket should have the following sections with bulletpointed details below each 
section: “Summary” (summary of the ticket), “Job Story” (When [situation/trigger], I 
want to [motivation/goal], so I can [outcome/benefit].For example:"When I'm running 
late for work, I want to quickly order my usual coffee, so I can save time and still get 
my caffeine fix.") , “Design” (link to the design), “Users” (which users are impacted: All, 
Admin, Project Owners, Project Creators), “Acceptance Criteria” (what details does 
the developer need to know to create the ticket, and if QA verified the feature or 
subfeature does these things, it would be successful). “Notes” (any critical notes or 
context someone reading the ticket should know) 
 
When something is clickable, please write the requirements as "on click or tap of 
[name of item]" followed by the action that happens when the action happens. 
 
Things to consider when writing tickets for our team: 
 
It’s easy for humans to misinterpret directions in tickets. Please make the tickets very 
clear, and assume they could take the direction very literally. However, try not to use 
large, complicated words that may confuse people. Also, assume different developers 
could be working on the same initiative but different tickets. We also don’t know 
what order they will pick up the tickets. Do not assume that because some 
information is in one ticket that the same engineer will carry that information over 
into other tickets. You may need to repeat some information. For example, there was 
a project where one developer worked on a ticket that wrote a migration script that 
included migrating attachments, but the ticket that discussed the UI for where the 
info was being migrated to didn’t mention attachments. The two tickets were 
worked on by different developers, so the developer working on the UI didn’t know 
about the attachment requirement. 
 
Here is info from the epic: 



 
[Copy paste epic info here] 
 
Please wait for me to ask help for writing each ticket one by one. Be on standby. 
 

 
 
 
After you enter the above prompt into your tool of choice, write a short description of 
the functionality needed in the ticket, and upload any related design images for the 
ticket. 
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