How Associates Can Grant Managers (MD/SMD) Access to
Their Athene Account

1. Login www.athene.com -> Click "My account" ->"My staff"
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Manage Account >

Alerts

Alerts include correspondence regarding your relationship with Athene and activity in your book of business

My Staff >

& Manage Access

To keep you informed, alerts are also sent via email. Producer alerts are emailed daily and contract alerts are

emailed weekly. > Log Out

Please note: The three following items are only available in the daily Pending New Business Alerts email. New

business status is also reflected in the corresponding Pending New Business pages.

« Suitability Complete

* Requirements Complete

2. Click “Add Staff”
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Manage My Staff

Grant or remove access to client information.

Add Staff

No Staff members to display Add Staff >
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3. Fill out your MD or SMD (who can help you track the case) ’s information as below

for an example.



Add Staff

Fields marked with * are required.

First Name* Last Name*
Hangdong Guo
Email*

guohangdong@gmail.com

Allow to see commissions?*

O Yes No

Financial Professional Staff Authorization Delegation?* @
O Yes No

By authorizing your staff above you acknowledge and accept your responsibility to

supervise your staff to ensure the accuracy and propriety of any action taken by your

staff. Further, you understand and acknowledge your obligation to ensure your staff

comply with Company policies and procedures and any applicable la

Cancel

or regulations.

Add Staff



