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Huéng din sir dung Miu s6 04: Gidy bso tin

1. Pham vi suw dung:

- D€ bdo cho nguoi khiéu nai, t6 cdo biét vi¢c khiéu nai, to cdo cua ho khong thudc tham
quyén gidi quyét ciia co quan minh va da chuyén don dén co quan c6 tham quyén dé xu Iy (hodc
giai quyeét) néu nguoi khiéu nai, to cdo c6 yéu cau dugc thong béo;

- Khi co quan da nhén don yéu cau nguoi gui don cung cap bd sung tai li€u can thi€t cho
viéc xem xé&t, giai quyet.

Gidy bao tin khong thay thé van ban giai quyét khiéu nai, té cdo.
2. Chu thich:

(1)- Ghi tén co quan ban hanh vin ban (phia trén goc trai van ban ghi tén co quan cap
trén truc ti€p, néu co);

(2)- Ghi ky hi¢u tén co quan ban hanh van ban (Vi du: VKSTC, TATC,...);
(3)- Ghi ho tén, dia chi cong dan,;

(4)- Ghi tém tit noi dung don;

(5)-Nhiing van dé can bao tin;

(6)- Nguoi c6 thim quyén

(7)- Ky hi¢u tén don vi tham muu ban hanh van ban (Vi du: V12, P12,...).

Ngudn: Théng tu lién tich 02/2018/TTLT-VKSTC-TATC-BCA-BQP-BTC-BNN&PTNT
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