
Common Kaltura FAQs (MediaSpace) 
 
Kaltura MediaSpace is UD’s cloud-based video portal for storing and streaming video and audio. 
These are the most frequently asked questions about using the platform. 
 
Remember to only upload content you own or have permission to use. Copyrighted 
material shouldn’t be uploaded to MediaSpace without express permission. This protects 
both you and the University from copyright violations. 
 
What is Kaltura MediaSpace? 
How do I access Kaltura MediaSpace? 
What is the Warpwire to Kaltura transition timeline? 
When do I need to stop using Warpwire? 
What is the difference between My Media, My Channels, and My Playlists? 
How do I upload media to MediaSpace? 
How do I publish media in MediaSpace? 
How do I share media? 
How do I make a video, audio, or screen recording? 
How can I edit closed captions? 
What file types does Kaltura accept? 
What devices and browsers work with Kaltura? 
Why can’t I create a library? 
Where can I find Kaltura training? 
What are some features to be excited about? 
Can I use Kaltura in Canvas? 
 

What is Kaltura MediaSpace? 
Kaltura MediaSpace is UD’s secure, cloud-based video for storing and streaming video and 
audio. It also allows you to create video quizzes, interactive video paths, playlists, and more! 
Read more about exciting Kaltura features! 
 

How do I access Kaltura MediaSpace? 
Kaltura MediaSpace can be accessed by navigating a web browser to 
https://mediaspace.udayton.edu. If you’re not logged in, click on the person icon (user menu) 
and select “Login”. If prompted, enter your UD credentials and acknowledge the Duo 2FA 
prompt.  
 

https://mediaspace.udayton.edu


What is the Warpwire to Kaltura transition timeline? 
Dates are subject to change. 
 
April 22, 2025 
Kaltura is available to use. 
 
August 29, 2025 
Your Warpwire videos will be migrated to your My Media in Kaltura MediaSpace. 
 
October 2025 
Warpwire will no longer be accessible. 
 

When do I need to stop using Warpwire? 
If you are planning to upload new videos, you’re strongly encouraged to use Kaltura 
MediaSpace. The ability to add new videos to Warpwire will be disabled shortly before the Fall 
2025 term.  
 

What is the difference between My Media, My Channels, and My Playlists? 
My Media, My Channels, and My Playlists can all be accessed in MediaSpace. 
 

●​ My Media is your personal library, where you store all the media you've uploaded or 
created. Learn more about My Media  

●​ My Channels contains collections of videos you’ve created or have access to. Channels 
are a way to organize content by topic or theme. Learn more about channels 

●​ My Playlists contains playlists of videos you’ve created. Playlists are a way to organize 
and order related videos. Learn more about playlists 

 

How do I upload media to MediaSpace? 
See "Upload media" 
After the media is uploaded, you’ll have the option to publish it. We recommend making videos 
“Unlisted” in My Media for most users. This will allow you to share the video with anyone who 
has the link. 
 

How do I publish media in MediaSpace? 
See “Publish media” 
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We recommend making videos “Unlisted” in My Media for most users. This will allow you to 
share the video with anyone who has the link. 
 

How do I share media? 
See "Share and embed media" 
 

How do I make a video, audio, or screen recording? 
There are two recording features available - Express Capture and Kaltura Desktop Capture. We 
recommend using Kaltura Desktop Capture, but this article compares the two features. 
See “Create a recording with Kaltura Capture” 
See "Create a recording with Express Capture" 
Kaltura Capture vs Express Capture 
 

How can I edit closed captions? 
See "Manage captions" 
 

What file types does Kaltura accept? 
See “Supported file types in video portal” 
 

What devices and browsers work with Kaltura? 
See "Supported browsers and devices for Video Portal" 
 

Why can’t I create a library? 
Kaltura MediaSpace doesn’t use folders or libraries. Playlists, channels, and tags are the 
recommended methods for organizing videos.  
 

Where can I find Kaltura training? 
●​ Training Sessions (by the Center for Online Learning) 
●​ Knowledge Center 
●​ Tutorial Videos 
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●​ Live Webinars 
 

What are some features to be excited about? 

●​ Video quizzes 
●​ Hot spots 
●​ Interactive paths 
●​ Playlists 
●​ Built-in editing 
●​ Analytics 

 

Can I use Kaltura in Canvas? 
Yes, if you have a Canvas course, you can use the Kaltura integration. 
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