NMonutuka npoBegeHunsa nnarexen. Onnara 6aHKOBCKOU KapToun
OHNaunH

Haw canT nogkntoYeH K MHTEPHET-3KBANPUHTY, U Bbl MOXeTe onnatuTb 3aka3 6aHKOBCKOWN KapToM
Visa unu Mastercard npsiMo Ha canTe. [locne noaTBepxaeHns BbIOpaHHOro 3akasa OTKpoeTcst
3alUMLLIEHHOE OKHO C NaTEXHOW CTpaHMLUEN NnaTéXXHoro cepaunca Robokassa, rae Bam
HeobxoauMo BBECTU AaHHble Baluel 6aHKOBCKOM KapThbl M aapec aMNeKTPOHHOM NoYThI ANs
KBUTaHLMM N conckanbHOro Yeka. Mbl ucnonssyem npoTokon 3D Secure ANsi NOOTBEPXKAEHUSA
onnatbl. Ecnn Baw BaHk nogaepxvBaeTt gaHHbIN npoTokon, Bel 6yaeTe nepeHanpaBneHbl Ha
cepep H6aHka onst ONONHUTENBHOM NaeHTUdUKaLUK ¢ ToMoLLbIo SMS koga. MHdopmauumio o
npaBunax u MmeTogax AonosfIHMTeNnbHON naeHTudrkauum ytouHante B baHke, BbigaBLuiem
Bam 6aHKOBCKY1O KapTy.

B nons Ha nnatexHon cTpaHuue TpebyeTcsa BBECTU HOMEP KapTbl, aApeC ANEKTPOHHOM NOYThI,
CpOK OEeNCTBUSA KapTbl, TPEX3HAYHLIN ko4 Ge3onacHocTu (CVV2 ana VISA unu CVC2 gna
MasterCard). Bce Heobxoanmble faHHble OTOOPaXKeHbl Ha MOBEPXHOCTN DAHKOBCKOW KapTbl.
CVV2/ CVC2 — 3TO TpEX3HauHbI Ko4 6e30MacHOCTM, HaxoasaLwmicsa Ha 060pOTHOM CTOPOHE
KapTbl.

[anee B TOM e OKHe OTKpoeTcsi cTpaHuua Bawero 6aHka-amuteHTa anst BBoga 3-D Secure koga.
B cnyyae, ecnn y Bac He HacTpoeH cTaTu4HbIN 3-D Secure, OH ByaeT oTnpasBneH Ha Ball HOMep
TenedoHa nocpeacteom SMS. Ecnim 3-D Secure kog k Bam He npuwwen, To crnegyet obpatuTcs B
Ball OaHK-OMUTEHT.

3-D Secure — 3TO camasi COBPeMeHHas TexHorormsi obecneyeHust 6e3onacHOCTM NnaTexen no
KapTam B CeTU UHTEPHET. [No3BoNsSeT 0AHO3HAYHO AEHTMAULIMPOBATL NOANNMHHOCTL AepXKaTens
KapTbl, OCYLLECTBAOLLEro onepaumto, U MakCUMasibHO CHU3UTb PUCK MOLLEHHUYECKNX onepaumi
no KapTe.

Cnyuyau oTKka3a B COBepLUEHUM NraTexa:

B cnyuae, ecnu Balu nnaTéx He NPOLLEN uUIn onepauns Gbiria OTMEHEHA, MPOBEPLTE:
—npaBunbHO Nn 6biny BBeAeHbI pekBm3anTbl? ObpaTtuTe BHUMaHWE Ha CPOK eNCTBUS BaLLen
KapTbl 1 HOMEp;

—A0CTaTO4HO NN CPEeACTB Ha Bawlewn kapTe? [NogpobHee 0 HanuuUMM CPeACTB Ha MATEXHOM
kapTe Bbl MOXeTe y3HaTb, 06paTMBLUMCL B BaHK, BbIMYCTUBLUMIA HAHKOBCKYIO KapTy;
—OTKpbITa NI BO3MOXHOCTb NPOBeAeHNst onnaTt B MHTepHeTe? lNogpobHee 0 BO3MOXHOCTAX
BaLlewn KapTbl KapTbl Bbl MOXeTe y3HaTb, 06paTBLUMCE B 6aHK-OMUTEHT;

—XBaTaeT N BaM XXe4HEBHOMO NMMUTA Ha NnaTexu B MHTepHeTe? NogpobHee o numuTax
BalLEr KapTbl KapTbl Bbl MOXeTe y3HaTb, 06paTnBLUUCE B GAHK-OIMUTEHT.

Mo BOMnpocam Hel'lp0LLIeLI,LLIeIZ onnarthbl, HO)KaHyVICTa 06paTI/ITer B CJ'Iy>K6y nogaep Xk
OaHKa-aMUTEHTa, BbINyCTUBLLEro Bally 63HKOBCKyI'O KapTy, unin B CJ'Iy>K6y nogaep>Kku canTa, Ha
KOTOpOM Obina npon3BeaneHa onrnarta.

MapaHTUM 6e3onacHocTH

MnaTtéxHbi cepBuC Robokassa 3awuwiaeT n obpabaTtbiBaeT AaHHble Balen 6aHKOBCKON KapThl
no ctaHgapty 6e3onacHocTu PCI DSS. Nepeaaya nHopmaumm B NNaTEXHbIN L3 NPOUCXOAUT C
npUMeHeHneM TexHonoruu WngposaHna SSL. lansHenwas nepegada MHopMaLnum NnpoucxoanT
Mo 3aKpbITbiM HAHKOBCKMM CETSIM, UMEIOLLMM HaMBbICLUMIA YPOBEHb HaAEXHOCTU. Robokassa He
nepenaet gaHHble Baluen KapTbl UHTEPHET MarasuHy Unm TpeTbum nuuam. [1nsa AoNONHUTENbHON
ayTeHTuduKaLmm aepxaTtend KapTbl UCNonNb3yeTca NpoTokos 3D Secure.

B cnyuae, ecnun y Bac ecTb BOnpockl MO COBEPLLUEHHOMY NnaTexy, Bel MmoxeTe o6paTntbca B
CnyX0y nogaepXKn KITMEHTOB MO 3NIEKTPOHHOM NoYTe support@robokassa.kz
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Be3onacHOCTb OHNaMH NnaTexen

MpenocTtaBnsiemasa Bamu nepcoHanbHas nHdopmauns (e-mail, Homep 6aHKOBCKOM KapThl)
ABNSeTCsl KOHMAEHUNanbLHOM 1 He NOANIEXMUT pasrnaweHuto. [laHHble Bawen 6aHKoBCKoOWM
KapTbl NepeaatoTcs TONbKO B 3alMdPOBaHHOM BUAE M HE COXPAHSOTCA Ha HalleM cepBepe.
Be3onacHocTb 06paboTkmn MIHTEpHET-NNaTexen rapaHTMpyeT NNaTéxHbIN cepBuc Robokassa. Bece
onepaumu ¢ nnaTexHbIMU KapTaMmn NPOUCXOASAT B COOTBETCTBUM C TpeboBaHMaMM VISA
International, MasterCard Worldwide n gpyrnx nnatexHsix cuctem. [Npn nepegadve nHpopmauuu
ncnonb3yeTcd cneumanbHble TEXHONOrMmM 6e30MacHOCTU KapTOYHbLIX OHSTANH-NNaTexen,
obpaboTka gaHHbIX BegeTcsa Ha 6e30nacHOM BbICOKOTEXHOMOMMYHOM cepBepe MaTExXHOro
cepsuca.

Onnara nnaTteXHbIMU KapTamu 6e3onacHa, NOTOMy 4TO:

e  CucTema aBTOpM3aLMmN rapaHTUPYET NOoKynaTesnto, YTo NraTeXxHble PeKBU3NTbI ero
nnaTexHoWn KapTbl (HOMep, CPOK AencTBus, CVV2/CVC2) He nonaayT B PyKU MOLLEHHUKOB,
TaK KaK 3TN JaHHble He XpaHSITCS Ha cepBepe B 3aluMdpoBaHHOM BMAE U HE MOTYT ObiTb
MOXMLLEHBI.

e [lokynaTenb BBOAWT CBOW NiaTeXHble AaHHblE HENMOCPEACTBEHHO B CUCTEME
aBTOpM3auumn Robokassa, @ He Ha caliTe MHTePHeT-MarasunHa, crieoBaTternbHO, NiaTeXxHble
PEKBU3UTbI KAPTOYKM NOKyNaTens He OyayT OOCTYMNHbI TPETbUM NLaM.

[orosop ny6nuyHon odepThl

(My6nuyHas odepTa — 3TO coaepxallee Bce CyLEeCTBEHHbIE YCIOBUS JOroBopa NpeanoxeHue,
13 KOTOPOro yCMaTpuBaeTcs BOMs nvua, AenaroLlero npeanoxeHne 3aknoumTb JOroBop Ha
yKa3aHHbIX B Nybrnm4Hon odepTe ycnousix ¢ NobbIM NTMLOM, KOTOPOE OT30BETCSI HA 3TO
npeanioxxeHme B COOTBETCTBMM C M. 5 cT. 395 NpaxkgaHckoro kogekca Pecnybnukn KasaxcrtaH)

TexcT [JoroBopa siBneTcsa npeanoxeHnem (nybrnmyHom odepTon) Ha Ucnonb3oBaHne oHNamH
cepsuca: https://olgalomakina.com/ (qanee — CanT), [OCTYN K KOTOPOMY NpefocTaBnsaeT
BO3MOXHOCTb NOSyYeHUs YCnyr 1 Nonb3oBaHUa MHAPOPMaLMOHHBLIMW pecypcamu
AgomuHuctpartopa canta UMM «TanHuk» (KOp. Nuua nnn UM)(ganee — AoMnHncTpatop).

Onnarta ycnyr npeacraBreHHbIX Ha cante AgMUHUCTpaTopa PU3ndecknm /topuanyeckum nuuom
(oanee — lNonb3oBaTtenb) ABMATLCA aKLENTOM AAaHHOW NyOrMyYHOM oepThl, YTO PaBHOCUIBEHO
3akrnodeHno gorosopa (ganee — [1oroBop) Ha yCrnoBuUsIX, U3NOXKEHHbIX B HEM.

B cnyuae, ecnu Nonb3oBaTenb He cornaceH ¢ TEKCTOM npeacTaeneHHoro [Jorosopa,
AZMUHUCTPATOpP NpeanaraeT 0TkasaTbCsi OT UCMOMb30BaHMS NPEAOCTaBASIEMbIX YCIYT.

1. OCHOBHbI€ NONOXeHus

1.2. MNonb3oBaTtens U AOQMUHUCTPATOP 3aKMYUNIN HAacToALWKUIK aoroBop (fanee — [loroBop) Ha
nony4vyeHue ycnyr npeacTtaBneHHbIX AQMUHUCTPATOPOM, B COOTBETCTBUM C AENCTBYHOLLUM
3akoHogaTenbcTBoM Pecnybnukn KasaxcrtaH.

2.2. TepMmuHbl, ncnonb3dyemsle B TekcTe [loroBopa:

L] «Oq)epTa» - I'Iy6J'II/I‘-IHO€ npennoxeHne Ha ncnosjib3oBaHmne OHNaunH cepBuCa;

«AKLenT» - 6e30roBopoyHOE NpuHATHE Nonb3oBaTenem ycnoBui 4Orosopa B NOSIHOM
obbeme;

e «AgmuHUCTpaTop» - cepBUC-NpoBanaep, SBMAOLWMIACA COBCTBEHHUKOM CanTa;

«lMonk3oBatenby - Nboe usnyeckoe/topnanyeckoe NULO KoTopoe NpUHMMAaET YCoBUs
A0roBopa 1 Nonb3yeTcst yenyramu npeactaBneHHbIMU Ha caite AQMUHUCTPATOpa;

e «Ycnyrmn» - KoHcynsTupoBaHue;
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e «CanT» - COBOKYNHOCTb MPOrpaMmMHbIX CPeACTB, obecneumBatowmnx nybnmkaumo ons
Bceobuero 0603peHnst MHbopMaLnmn U OaHHbIX, 00beANHEHHbIX OOLLUUM LIENEBLIM
Ha3Ha4YeHneM, NOCPEACTBOM TeXHUYECKNX cpeacT. CanTt goctyneH Nonb3oBaTensam no
YHUKarnbHOMY 3MeKTPOHHOMY agpecy unu ero 6ykseHHoMy o6o3HadveHuto. NMog Cantom B
CornaweHnn noHnmaetca Cant AQMUHUCTPaLNK, PacnosioXXeHHbINn B ceTU NHTEpPHET no
agpecy https://olgalomakina.com/

2. MNMpeameT odepThl

2.1. ADMUHUCTpaTop NpefoCcTaBnseT yCryru No KOHCynsTMpoBaHuio Ha Cavite.
2.2. AomuHucTpaTop 0653yeTca okasbliBaTk TEXHUYECKOe obcnyxuBaHne n nogaepxky Canta.

2.3. JencTeytowwas pegakums [Joroeopa HaxoguTcst Ha Cante B ny6nnyHoOM JocTyne no agpecy:
https://olgalomakina.com/.

3. Vlcnonb3oBaHue oHnarH cepBuca

3.1. Ona nonyyenns ycnyrn AoMmuHuctpatopa Nonb3oBaTternb N0 CBOEMY XenaHutoo BbibnupaeT
TapuHbIN NNaH, NPOBOAUT perncTpaumnio nyTem npegocTaBneHns NnepcoHarnbHbIX AaHHbIX U
Npov3BOAMUT onnary.

3.2. Onnara lNonb3oBaTens o3Ha4YaeT 6€30roBOpPOYHOE M MOSTHOE corfacue ¢ yCrioBusiMum
Horosopa. [leHb onnatel MNonb3oBatenem Ycnyr cuMtaeTcsa gHeM 3akntodeHus [JoroBopa Ha
CPOK YKasaHHbIN B NakeTe yCnyr.

4. Pernctpauus Ha canTe, KOHPUAEHUMANbLHOCTb M 3alUmMTa NepcoHarbHbIX AaHHbIX
4.1. NepcoHanbHble AaHHbIE coaepXaT B cebe creaytoLlyo MHdopMaLumio:

damunus, umsi, otdecTeo Nonb3oBarens;

Appec anekTpoHHon no4ytbl (E-mail);

Maponb 1 NOrMH aAns BXoda B NUYHbLIN KAOUHET;

Crartyc lNonb3oBaTtens (pusnyeckoe/topngnyeckoe nuuo);
Afgpec npoxmneaHus;

NMH/BUH

4.2. Npun HeobxogmmocTu MNonb3oBaTens UMEET NpaBO PeAaKTUPOBaATbL BHECEHHbIE AaHHbIE O
cebe B Nn4yHOM KabuHeTe.

4.3. AaMrHUCTpaTop 0653yeTca He pasrnailatb Nony4eHHyto oT Nonb3osartens HopMaLmIo.
He cunTaetcs HapylweHvem obs3atenbCcTB pasrnalleHve nHopmaumm B COOTBETCTBUM C
060CHOBaHHbLIMK TpeboBaHMAMM, COrNacHO AeNCTBYOLWEMY 3akoHoaaTenscTBy Pecnybnvku
KasaxcraH.

4.4. Monb3oBaTenb HECET OTBETCTBEHHOCTL 3a BCE AEWCTBMS U NOCNEACTBUS UCMOSb30BaHUS
NUYHoro kabuHeTa, 3a 4OOPOBOSBHYO Nepeaayvy AOCTYNa K CBOEMY NIMYHOMY KabUHETY TpeTbum
nvuam, a Takke 3a HeCaHKLMOHMPOBaHHbIN A0CTyn. Bce nepevncneHHble AencTeus oyayt
cyMTaThCs NPoM3BeAeHHbIMY camum [Nonb3oBaTtenem.

5. MNpaea n 06513aHHOCTN CTOPOH
5.1. ADMUHUcTpaTop:

e O06s3yeTCs OKa3blBaTb TEXHUYECKYIO NOAAEPXKKY M NPedoCTaBNsTh NOMHY UHMOpMaLMIO B
paMKkax NakeTHbIX YCnyr.

e O06s3yeTCcs He pasrnalwaTh nepcoHarnbHble faHHble Monb3oBaTens;
He HeceT oTBETCTBEHHOCTb B CBSI3M C MHpopMaLMen, NnpeaocTaBneHHon MNonb3oBartenem.

e UNmeet npaBo B OAHOCTOPOHHEM MNMOopAaKe USMEHATL YCITOBUA nNpeaocTtaBlieHnA yCJ'IyF 7
BHOCUT NSMEHEHUA B peaaKkuuto ,D,OFOBOpa.



5.2. lMNonb3oBaTernsb:

e HeceT nonHyto OTBETCTBEHHOCTbL 3a NPaBUSTLHOCTb MHpOpMaLnK, BBEOEHHOW Npn
perncrtpaumm Ha Cante AgMUHUCTpATOpa, a Takke 3a HeCBOEBPEMEHHOe npeacTaBreHue
NU3MEHEHMWI B perncTpaumoHHble JaHHbIE;

e Hecer JINYHYIO OTBETCTBEHHOCTb 3a nobble gencTeng, COBepLUEeHHblEe C ncnoJjib3oBaHnem
CBOET0 NMYHOro KabnHeTa, a Takke 3a nobble NoCcneacTBus, KOTOpbI€ MOIT10 MNMoBJi€4Yb Ui
NOBJIEKITO TaKo€e UCMNOoJ1Ib30BaHNE TpeTbMn nNnuamm npmn HeHagnexaiwem xpaHeHnm
lNonb3oBartenem foruHa n napons.

e VlmeeT npaBo nonb3oBaTbcs ycrnyramy Cainta B CBOMX MHTEpecax, HeNoCpeaCTBEHHO He
BMeELLNBASACb B ero pabory.

6. Mopsigok onnarhl

6.1. Onnarta npon3BoanTCs Ha c4eT AgMUHUCTpaTopa GaHKOBCKMMW KapTaMmn U MHbIMU
6e3HannyHbiMM cnocobamu nocne NpPoBeaeHUss perncTpaumnm no cnegywmm TapnugHbIm
nnaHam (naketam Ycnyr):

6.2. Ycnyru npegoctasnstotces npy yenosun 100% npegonnartsl, TeCTOBbIE NEPUOAbI HE
npegocTaBnsoTCS.

6.3. AODMUHUCTPATOpP CaMOCTOATENbHO KOHTPONMMPYET CPOK UCTEYEHNS NPeaoCTaBNeHNsa YCnyr.
6.4. 3a NpaBWbHOCTL NaTeXen OTBETCTBEHHOCTL NEXNUT Ha Nonb3oBatene.

7. OTBETCTBEHHOCTb CTOPOH, paspeLleHne criopos

7.1. 3a HeMcnonHeHne UM HeHaanexatlee UcnonHeHne ceonx obsi3atenbcTB CTOPOHbLI HECYT
OTBETCTBEHHOCTb B COOTBETCTBUM C AENCTBYIOLWLMM 3aKkoHo4aTenbcTBOM Pecnybnuvkn
KasaxcTtaH.

7.2. Bce cnopbl, Bo3HUKaowme mexgy CTopoHamu npy ncnonHeHnn Hacroswen OdepThl,
paspeLualoTca nyTeM MUPHbBIX NEPEroBOpOB, a B Cllydae He OOCTMXKEHUS Cornacust Mexay
CtopoHamu, crnop paccmaTtpusaetcs B cyaebHOM nopsake B COOTBETCTBUN C AEACTBYOLLNM
3akoHopaTenbcTBOM Pecnybnukn KazaxcrtaH B apbuTpaxKHOM cyae no MecTy perncrpaumm
AOMUHUCTpaTopa.

8. Cpok gencreus goroBopa u ero pactopXxeHue

8.1. lNybnnyHasa odepTa BCTynaeT B curny ¢ MOMeHTa akuenta OdepTbl n AENCTBYET B TeYEHNe
Cpoka npegocTaBrieHms goctyna Kk Canty AamuHucTparopa.

8.2. ADMuHUCTpaTop umeeT npasBo BNOKMPOBATL AOCTYN K CepBeEPY B CeayoLwmX Crnyyasx:

Mpw nony4eHnn pacnopsikeHni rocyaapcTBeHHbIX opraHoB Pecny6nvkn KaszaxcTan;
Mpw HapyLLUEeHUN aBTOPCKUX U CMEXHbIX NPaB;
Mpy MOTMBMPOBAHHOM OBpaLLeHUN TPETBUX NNL, NMPU HAPYLLEHUN UX NpaB;

Mpn o6HapyxeHnM 3anpeLleHHON 3aKkOHO4AaTENbCTBOM MHpOPMALMK, pasMeLLEHHON
lNonb3oBartenem.

8.3. MNonb3oBaTenb MMeET NpaBo O0TKa3aTbCA OT NOSb30BaHUSA NpeaoCcTaBneHHbIMKU Yenyramu.
OTkas oT Ycnyr npuHumaetcs B TedyeHue 14 (YeTbipHaguaTv) KaneHaapHblX AHEN € gaTbl
nonyyeHus goctyna k CanTty nytem HanpasreHnst MMCbMEHHOIo 3aseneHns ot Nonb3oeaTtens
Ha e-mail AogMnHucTpatopa ¢ 06bACHEHNEM pearbHbIX MOTUBMPOBAaHHbLIX NPUYKH OTKasa. B
cnyyae HapyLleHUda cpoka B TeYeHmne, KOTOPOro BO3MOXEH OTKas, npeTeH3uun oT lNonb3oBarens
He NPUHMMAtOTCS.



8.4. Bo3Bpat AeHexHbIX cpeacTs Npon3soanTcs AMUHUCTPATOPOM 38 MUHYCOM LEHEXHOM
CYMMbI 32 DaKTUYECKN OKa3aHHble YCryru B TedeHre 14 (Y4eTbipHaauaTtu) KaneHgapHbixX gHen
Ha pekBun3nTbl [onb3oBaTens, ykasaHHble B 3asBreHUn nocne NoaTBepxaeHns
AOMWUHUCTPATOPOM MOTUBUPOBAHHbLIX MPUYMH OTKa3a oT YCNyr.

8.5. B cnyyae HapyLleHun ycnosuin [lorosopa npegonnadeHHble AeHeXHble CpeacTsa He
BO3BpaLlatoTCs.

9. MNpoumne ycrosus

9.1. AODMUHUCTpATOpP UMEET NpaBo B OAHOCTOPOHHEM MOpsSAKe M3MEHUTb ycnosust [loroBopa B
Luenom unm B ero Yactu 6e3 cornacoeaHus ¢ lNonb3oBatenem. B obwem goctyne Ha Cawnrte
nyGnukyeTca gencTeyowasn peaakums.

9.2. [laHHas Bepcus HacToswero [loroBopa ABNAETCH TEKYLLEeN U OTMEHSET NpeablayLuLyto
BEPCUIO.

9.3. CtopoHbl ocBo60XAalTCA OT OTBETCTBEHHOCTW 32 HEUCMNOMNHEHME U HEHaAnexalee
UCNorHeHMe yCcrnoBun HacToswero [lorosopa Ha Bpems 4ENCTBMIA HENPeOoaonMMon cunbl. K HAM
OTHOCSAITCS Takme coBbITUS Kak: CTUXUNHbBIE NPUPOLHbIE SIBNEHWS, BOEHHbIE AENCTBUS,
MaccoBble 6ecnopsagkn, a Takke NPUHATME rocyaapCTBEHHbIMWU OpraHaMmn 3aKkoHoAAaTENbHbIX
aKTOB, NPENATCTBYHOLLMX BbINOMHEHMNIO YCNOBU HacToswero [loroBopa. B atom cnyyae
BbINofHeHne o6s3aTenbCcTB AByMsi CTOpOHaMK OTKNaAblBaeTCca Ha BpeMSA AENCTBUS
06CTOATENBCTB HENPEOAONIMMON CUITbl U UX NOCNEACTBUMN.

9.4. Bo BCceM ocTarnbHOM, Y4TO He MPeayCMOTPEHO YCcnoBusammu Hactoswero [lorosopa, CTOPOHbI
PYKOBOACTBYIOTCA OENCTBYIOLLMM 3akoHo4aTenbCTBOM Pecnybnuku KasaxcraH.

PekBn3nTbI ncnonHuTens

WM «TarHuk»

Appec: obn. KaparangmHckasa r. Temuptay , 101400, Mupa, 57/1
BUH/WUWH: 930825451228

P/c: KZ23722S000023977052

BUK: CASPKZKA

AO «Kaspi Bank»

KoHTakTHbI email: +7(701)568-48-25



