IIYBJIMYHAS O®EPTA

(pen. ot 24.10.2024 1)
r. BOPOHEK

OTOT A0TOBOp SABISETCS OQUIMATIBHBIM TpenokeHueM (ImyOnudHoi  odepToit),
aJIpeCOBaHHBIM JTI000MY (U3NYECKOMY JIMIY, WHAMBUIYATbHOMY IMPEIIPUHUMATENIO MU
IOpUAMYECKOMY JIMIly, B JaJbHEHIIEM HMEHYeMOMY «3aKa3uuk», COIVIACUBILEMYCS C
YCIOBUSAMU HacTOALIEH MyOIUUHON 0epThl, TyTEM €€ MOJHOro U 6E30rOBOPOYHOrO aKLENTa.

3aka34yMK 00s13aH MOJHOCTHIO O3HAKOMMUTHCS C HACTOSALIMM JIOKYMEHTOM O MOMEHTa
BHECEHUS OIUIATHI.

NuauBuayaabHbli npeanpuauMareasb AKuniasikoB Makenm IOpbseBry, nMeHyeMblid
B nanbHeimem «VICoTHUTENbY, BRIpAXKAeT  HAMEPEHHE  3aKJIIOYUTh  JOTOBOP O
MPEeIOCTaBICHUd  JocTyna K  HMH(OPMAalMOHHO-KOHCYIBTAlIMOHHBIM  MarepuaiaM
«Macrep-Ki1acc 1o KUBOMY KOHTEHTY, KOMbIOHUTH U 3artyckamy (aaiee - JloroBop).

1. TepMHHBI U ONpeaeIeHHs

1.1. B umensx Hactosimed odepThl HIKENPHUBEIEHHBIE TEPMUHBI HCIOIB3YIOTCS B
CIICAYIOIINX 3HAYCHUSX:

1.2.  Odepra — HacToALIMI TOKYMEHT, OIyOJIMKOBAHHBINM Ha caiiTe.

1.3.  Aknent Odeprtsl — momHoe u Oe3oroBopounoe mnpuaiTHe OQepThl MmyTeM
OCYIIECTBIICHUS ACHCTBHM, yKa3aHHBIX B 1. 2.2. Odeptol. Akuent Odeptsl coznaet JJorosop.

1.4. 3akazumk — COBEpIICHHOJIETHEE JIMIO, ocymecTBuBIee Akuent Odeprsl,
ABIISIONIEECS TMOTpPeOUTENIeM YCIyr MO 3akitoueHHOMY JloroBopy, MO0 MTpPaBOMOYHBIN
MIPEICTaBUTENb HECOBEPIICHHOIETHETO JIUIA, KOTOPOE OyAeT MOTPpEeOUTEIeM TUIAaTHBIX YCIIYT.

1.5.  [oroBop — moroBop Mexay 3aka3zuukoM u VcromHuTeneM Ha MpenocTaBlIeHHe
YCIIyT, KOTOpBIH 3aKiitoyaercs nocpenctsoM Aknenta OdepTsi.

1.6.  Caiir — uHTEepHET-pecypc, conepxauuii « MacTtep-Kiacc 1o >KUBOMY KOHTEHTY,
KOMBIOHUTH M 3amyckam» (manee — «Mactep-kiacc»), pa3MelIeHHbIA M0 aJpecy B CETH
Hutepner: https://podarkicore.ru/workshop

1.7.  VYcmyra — IJIATHOE MPENOCTABICHUE JloCTyna K
MH(OPMAIMOHHO-KOHCYJIBTAIMOHHBIM ~ MaTepuaiaM MacTep-Kiacca, OCYyIIeCTBIsieMOe B
MOps/IKe, TIPETyCMOTPEHHBIM J[oroBOpoM.

1.8.  HH}opmanmoHHO-KOHCYIBTAIMOHHBIE MaTepuaibl (Marepuansbr) —
COBOKYMMHOCTh  BHJIeOMarepuaia (OHJAlH-BEOMHApBl) U  pa3fJaTOuyHbIX MaTepHUasoB,
co3laHHBIX VcmonHuTeneM W OObEAMHEHHBIX UM TEMaTH4YEeCKH I PACKPBITHS
OTIpEIeIEHHON TEMBI, OTPAXCHHOW B HAa3BaHMM MaTepuala, MpeJHa3HaYeHHbIC ISl TMYHOTO
MH(OPMAITMOHHOTO NMOTPeOsieHnsT 3aKa3UUKOM.

1.9. IInarpopma — mmdposas mnarpopma Bizon, pacmonoxeHHass MO aapecy:
https://bizon365.ru/, rme pasMemaroTcs ~ MaTepHasbl  MacTep-kiacca,  COCTOSIIHE
HETMOCPEeACTBEHHO W3 Macrep-kiacca U 3akpbeitoro Telegram-uara, peanu3yemMoro
3aKa3zuMKoOM JJisi MOCTAHOBKU BOmpocoB McmonHuTento mo teme Macrep-kiacca, CiayXKalnux
XpaHWIUIeM Marepuana McnonauTens, a Takke JOCTYI K MaTepuaty U 4ary.

2. HPEIMET JOT'OBOPA

2.1. Hcnomuutenb o0O0s3yeTcsi MNPEeJOCTaBUTh 3aKa3uWKy yCIyry, a 3aKa3uuk
00s13yeTCcsl OIUIATHTh JTy YCIYry M HaIeKalyuM o00pa3oM  BBINOIHATH  yCIIOBHSA,
ycTaHoBJIeHHbIe HacTosied OdepToii.

2.2.  Omnaroif 3aka34yMK BBHIpaXaeT CBOE IIOJIHOE M OE30TOBOPOYHOE TPHHATHE
YCIIOBUH HACTOSALIETO AOrOBOpa (aKLenT).

2.3. 3aka3uuk orjaudBaer Ycayry, a HcmnonHuTenb TpUHUMAET Ha cebd
00s13aTeNbCTBA OKA3aTh TAKYH0 YCIYTY.

2.4. Hcnomuutens He 00s3aH MPOW3BOAWUTH OOHOBJICHUE W/WIHM YIy4IICHHE W/WIN
YCOBEpPIICHCTBOBAHNE W/MJIH JII000€ MHOE U3MEHEHHE YCIIYTH.
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2.5. VYenyrm no  Hacrosmemy  JloroBopy — okasbiBaroTcad  McnosnHuTenem
JUCTAHIIMOHHO  4epe3  TEeJIeKOMMYHHUKAllMOHHYIO  ceTb  MHTepHeT, mocpencTtBom
nporpammuoro obdecniedenus (I10), To ecTs B pexxuMe OHIANH (yIalleHHO).

2.6. HcnonHenueMm o00s3arenbcTBa IO OKa3aHUIO YCIyr cuuraercsd  (akT
IpeJoCTaBIeHUE TocTyna kK MacTep-Kiaccy U 3aKpbITOMY TeJlerpaMM-yary.

2.7. HWcnonHutenb BHpaBe OKas3bplBaTh Yciayrd no JloroBopy JAMYHO WIH C
NPUBJIEYEHUEM TpeTbuX Jull. JlomomHuTenbHOE coracue 3aka3yhka Ha IpPUBJICYCHHE
TPEThUX JIUI] HE TPEOyeTCHI.

2.8.  Jloctyn k nuH(GOpPMaLMOHHO-KOHCYIbTallMOHHOMY Mactep-kiaccy Vicnonnurens
B paMKax OKa3zaHus YCIyr, HpeIyCMOTpeHHbIX JloroBopoM, mnpeaHa3sHayeH IS
CaMOCTOSITENIFHOTO €r0 MCIOJIb30BaHMsA 3aka3uukoM. Bcee pelieHus Mo HCHOIb30BAHUIO
MOJyYEHHBIX  3HAHUW  NPUHUMAIOTCS  3aKa3uMKOM  CaMOCTOSITEIbHO IOl  CBOIKO
OTBETCTBEHHOCTb.

3. ITOJIOXKEHUA O ITIOPAAKE ITPEJOCTABJIEHUA YCIAYT

3.1. Hna  mnpemocraBieHuss  Ycayr — 3aka3udK  OCTaBIseT  3asBKy  Ha
caiite https://podarkicore.ru/workshop

3.2. g opopmieHus 3asBKH 3aKa3dMK MPEJOCTABISET JaHHbIE, IPETyCMOTPEHHbBIE
nyHKTOM 3.7. Hactosiieit OdepTol.

3.3. Bcs HeoOxonumass uHbopmarus ans opopMIIeHUS 3asBKH Ha OKa3aHHE YCIyT
pa3smemaercs Ha caiire: https://podarkicore.ru/workshop

3.4. Ucnomuutenb NOATBEPXkKAAET MOTYUYCHHE 3asBKU ITyTEM HAIpPaBICHUS HA aJipec
AJIGKTPOHHOHN TOYTHI 3aKa3dyMKa, YKa3aHHBIA UM IPHU ToJaue 3asBKH JICKTPOHHOTO MUChMA,
CCBIJIKM Ha PEKBU3UTHI U CLIOCOOBI OTLIATHI.

3.5. 3akazuuk BHOcUT CTOMMOCTb YCIYrM B pa3Mepe, YKa3aHHOM Ha
caiire: https://podarkicore.ru/workshop

3.6.  Omara croumocTu MacTep-Kiiacca OCylIeCTBISETC O€3HATUYHBIM PaCYETOM.

3.7. Cosepmias akuent Hactosmei Odeptsl, 3aka3zunk CBOOOIHO U CBOCH BOJICH U B
cBO&M mHTepece naét cormacue VcnoaHuTento Ha 00paboTKy peaoCTaBICHHBIX 3aKa3unKoM
MEPCOHANBHBIX JIAaHHBIX. B wacTHOCTH, coriacue Ha JOOble JEHCTBUS (Omepanuu) HId
COBOKYIIHOCTb  JeMcTBMI (omepanuii), COBEpIIAEMbIX C HCIOJIb30BAaHUEM CPEJICTB
aBTOMaTM3alMi WiId ©0e3 HCIONb30BaHUS TaKUX CPEACTB C MPEAOCTaBICHHBIMU
MEPCOHAIIBHBIMUA ~ JAHHBIMH, BKJIIOYast cOOp, 3aluch, CHUCTEMATHU3AIUIO, HAKOIUICHHE,
XpaHeHue, yTouHeHue (OOHOBJIEHHME, M3MEHEHHE), M3BJICUCHHE, UCIOIb30BaHHE, Mepeaady
(pactpocTpaHeHne, MPEAOCTaBICHUE, JOCTYI), 00e3TMUMuBaHKue, OIOKMPOBaHHE, YIAJICHUE,
yHuutokeHue. Cornacue BbIAaeTCs B LENSIX 3aKIIOYeHHMs] W HcnonHeHus lcnomHurenem
00513aTeNIbCTB, MPUHATHIX Mepe 3aKa3uuKOM, ¥ BO3HUKAIOIINX B CIITY aKI€NTa HACTOsIIEeH
OdepThl U B OTHOLIEHUH CIEAYIOMIUX MEPCOHAIBHBIX JaHHBIX: (paMUJins, UMsl, 0TUYECTBO,
aJpec IEKTPOHHOI MOYTHI, HOMEP MOOMJIBLHOIO Teje(oHA. 3aKa3YUK H3BEIICH, YTO B
COOTBETCTBHUU C TII. 2 1. 2. cT. 22 ®PeaepanbHoro 3akoHa ot 27.07.2006 roga Ne 152-®3 «O
MEPCOHAIBHBIX  JaHHBIX» VICIIOMHUTENb BIOpaBe OCYHIECTBIATH 0€3  yBEIOMIICHHUS
YIOJTHOMOYEHHOTO OpraHa Mo 3alluTe MpaB CyOBEKTOB MEPCOHAIBHBIX JaHHBIX 00pabOTKYy
MEPCOHAIBHBIX JIAaHHBIX, MOJYYEHHBIX VCroMHUTENEeM B CBSI3U C 3aKJIIOYEHHEM JIOTOBODA,
CTOPOHOI KOTOPOTO SIBISIETCS CyOBEKT MEePCOHATIBHBIX JaHHBIX, €CIU MePCOHANTbHbIE JaHHbIE
HE paCHpOCTPAHSIOTCS, a TakXKe HE NPEJOCTABIAIOTCS TPEThbHM JHIlaM 0e3 cormacus
CyObeKTa MEepPCOHANBHBIX NAHHBIX U HCIHONB3YIOTCS VCIOMHUTENEM HCKIIOUYUTENBHO IS
WCTIOTHEHUS YKa3aHHOTO JIOTOBOpa M 3aKIIOYCHUS JOTOBOPOB C CYOBEKTOM IMEPCOHATBHBIX
nanHbiX. [lepcoHanbpHble gaHHBIE 3aka3uMka MOTYT oOpabarbiBarhesi OeccpouHo. Cormacue
CUMTAETCS OTO3BaHHBIM B CJIydyae JOCPOYHOTO pacTOpKeHus HacTosmero Jloroopa mo
m000¥ MpUYKMHE WIK B CIy4yae HalpaBlIeHUs 3aKa3uuKOM OTKasza OT coracus Ha 00paboTKy
NEPCOHAJIBHBIX JAHHBIX HA ANEKTPOHHYIO nouty: theseekers.prod@gmail.com

3.8. Tlocne mnpuobpereHumst Ycrmyru 3akazduky O€3BO3ME3THO MPEIOCTABIISETCS
nocTyn K 3akpbeiToMy Telegram-uaty, B KOTOpOM 3aka3uMK MOXET 3aJaBaTh BOIPOCHI
Hcnonnutento no reme Mactep-kiacca.
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3.9. Ucnonnenmem o0s3aTeNnbCTBA MO MPENOCTaBICHUIO HocTyna K Telegram-uaty
CUMTAETCS NPEAOCTaBICHUE 3aKa3uWKy CCBUIKM JOCTyna K TakoMmy Telegram-uary, BHE
3aBHCHUMOCTH OT TOTO, BCTymWia N 3aka3uuk B Telegram-uar mnu HeT. O0s3aT€NBCTBO MO
npefocTaBieHuio nocrynma Kk Telegram-uary cumTaeTcst BBINIONHEHHBIM JaXe B CiIydae
uckIoueHus 3akazunka u3 Telegram-yara.

3.10. Hoctyn k Telegram-4ary npemocTaBiseTcs 3aka3dyuky Ha repuoa 60 qHei.

3.11. Jocrym x Telegram-uary MoxeT ObITb COXpaHeH 3aKa3uuMKy Ha
HeolpeIeNICHHbIN NeproJl BPEMEHHU U MOCIIe MPEeA0CTaBIeHHs JocTyna K MacTep-Kiaccy, o
ycMoTpeHuto Mcnonuurens.

3.12. Ucnonuutenp ocrtaBiaseT 3a co0OMl MpaBO MCKIIOYEHUS 3aka3uuka U3
Telegram-uara B ciayyasx:

- pacpoCTpaHeHUs 3aKa34MKOM HH(DOPMAIIHNH, 3aNIPEIEHHON 3aKOHOAATEIhCTBOM PD;

- ockopOneHune 3aka3dyuKoM JAPYTUX MOAMUCUYUKOB U OPraHU3aTOPOB;

- CTIOJIB30BaHME HEIICH3YPHBIX OB mpu oOmiennu B Telegram-yare;

- HapylleHne 3aKa34rKoM MpaBui noseaeHus B Telegram-uare;

- pacmpoCTpaHEHHE HEJOCTOBEpHOW UHGOpMaNMK (KJIEBETbl) O JEATEIbHOCTU

WcnonuuTtens, o TMYHOCTH VICTIONHUTENS U TPUBJICYCHHBIX UM K OKa3aHUIO yCITYT JIMII.

3.13.  VYcnyru no HactosiieMy JloroBOpy CUMTAIOTCSl MOJHOCTHIO OKa3aHHBIMH, €CIIU
HcnonmuuTeneM mnpeaocTaBieH AOCTyn K Macrep-kiaccy, BHE 3aBHCHUMOCTH OT TOTO,
BOCTIOJIB30BAJICS JIM 3aKa3urK WM YKa3aHHBIH UM IOJy4areib YCIyr 1o J[oroBopy TakoBBIM
JOCTYTIOM, M KOT/Ia UMEHHO OH MM BOCIIOJIb30BaJICSl.

3.14. VYcrmyrd cyMTarOTCS MPUHATBIMU 3aKa3uukoM Oe3 3aMeuaHWil M0 Ka4eCTBY H
CPOKY, €ciii B TedeHue | (0AHOro) KajJeHAapHOTO JHS 10 UCTEYEHUH CPOKa, PEIOCTaBICHUS
Macrep-knacca, 3aKa3uuK HE 3asBUJ MOTHBHPOBAHHOTO BO3PAXKEHMs HA Kaue€CTBO M 00bEM
TakuX YCIyr MyTeM HampaieHHs B aapec VcrmonHurtesns 3asBiIeHUS 110 aIpecy AEKTPOHHON
noutbl. [IpM 3TOM OTHENBbHBIM AaKT OKa3aHHBIX YCIyr He OQOpMIISETCs, €CId HWHOe
HE YCTaHOBJIEHO OT/EIbHBIM corarnienneM Mexay CTopoHaMu.

4. ITPABA U OBA3AHHOCTHU CTOPOH

4.1. 3axa3umk o0s3yercs:

4.1.1. Omnatuth Yciayru B MOPSAJKE, pa3Mepe U CPOKH, IIPelyCMOTpEHHbIE JJoroBopoM
U MpeioKeHueM, pa3MenieHHoM Ha Caiire.

4.1.2. CBoeBpeMEHHO IepefaTh BCE HEOOXOIWMBbIE TOKYMEHTHI M HWH(OPMAIUIO
Hcnonuurento.

4.1.3. He ucnonb3oBarh MH(POPMAIUIO, MOIYYeHHYIO OT Mcmomuutens crmocobamw,
HCIIOJIb30BaHHE KOTOPBIX MOXKET MPUYMHUTS YlIepO nHTepecam McnoaHuress.

4.1.4. He npenocraBisarh 10cTyn K Macrep-kiaccy U Telegram-daTy TpeThbHM JIHIIAM,
HE cKauMBaTh MarepHaisl ¢ IlmardopMmel ¢ 1enbl0 pacnpoCTpaHEHUs U Nepefadd TPETbUM
JULaM.

4.1.5. CamocrosATenbHO HacTpouTh [IporpammHuoe obGecrieueHue, anmapaTHyro 4acTh U
WHTEepHeT-KaHaJI CBOETO KOMITbIOTEpa (MHOTO YCTPOMCTBA), a Takke O0eCHeYuTb padoTy
WHTepHeT-kaHala TakuM 00pa3oM, 4YTOObI HMMETh BO3MOXHOCTh O€CHpensTCTBEHHO
nojp30BaThcst Bcemu cepBucoM Caiita u  [lnmardopmsl, KOTOpBIE HCHOIB3YIOTCS
VcnonHuTteneM TMpu OKa3aHUM YCIyr M MONAEpPKHUBaTh B HCIPABHOM TEXHUYECKOM
COCTOSIHUM COOCTBEHHOE 000PYIOBaHUE U KaHAJIBI CBS3U JJIS TOTPEOIeHUsT YCIyT.

4.1.6. He pacnpocTpaHsaTh Iopoyalide W/WIAM HEAOCTOBEpHbIE CBEIEHUA 00
Wcnonnutene win ero Mactep-kiacce, MPUBICUEHHBIX TPETbUX JIML, KOTOPbIE MOTYT
IPUYMHUTE BpPEJ YECTH, JOCTOMHCTBY M JIeJOBOW pemyrauuu McnomHutens u ero
KOMMEPUECKOMY IPOEKTY.

4.2. HcnoaHuTe b 00513yeTCs:

4.2.1. OpranuzoBarb U 00ECHEYUTH HAJJIEKAIIEe OKAa3aHUE YCIYT B COOTBETCTBHHU C
JoroBopom.

4.3. 3axa3umk BHpase:

4.3.1. OOpamarbscsi Kk VcrnonHuTeN0 MO BCEM BOMPOCAaM, CBSI3aHHBIM C OKa3aHUEM
Yenyr



4.4. HcnoJHuTeJ b BIpaBe:

4.4.1. CaMOCTOSATENIBHO OMpEAesATh (HOPMBI M METOIBI OKA3aHHUS JUCTAHI[MOHHBIX
VYenyr ucxoms u3 TpeboBaHM 3akoHoAarenbcTBa P, a Takke KOHKPETHBIX YCIOBHH
JloroBopa u/unu npennoxenuit Ha Caiire.

4.4.2. CaMOCTOSTENIBHO OIIpeNeNATh porpaMmy MacTtep-Kkiacca U cOCTaB YCIYT.

4.4.3. IlpowsBoguth Momudukanuo gr0d60ro mporpammHoro obecneuenus (I10)
Caiita, [Tnardopmsl, nmpuoctanaBnuBare padoty Caiita, npu oOHApYKEHHH CYIIECTBEHHBIX
HEUCIIPABHOCTEH, OMMOOK M cOOEB, a TaKKe B IEJISAX MPOBEICHUS MPOPUIAKTUIECKUX PadoT
U TPEIOTBPAILEHH CIy4aeB HECAaHKIIMOHUPOBAHHOTO AocTyma K Caifry.

4.4.4. Tlomyuath OT 3aka34uKa JIFOOYI0 HH(POpPMAIKIO, HEOOXOAMUMYIO JIJIsl BHITTOJTHCHHUSI
cBoux oOs3arenscTB 1o JloroBopy. B ciywyae HenpezacraBieHus JMOO HEMOJHOTO WU
HEBEPHOTO TPEICTABICHHUS 3aKa3uukoM HH(popManuu McrnoaHuTenb BIpaBe MPHOCTAaHOBUTH
UCTIOJIHEHHE CBOMX 00s3aTenbcTB MO JloroBopy 110 TpeAcTaBIE€HUS HEOOXOIUMOn
uH(pOopMaIuu.

4.4.5. IlpoBoauTh aHKETHpOBaHHE 3aKa3uuKka, B TOM YHWCIE 3alpallMBaTh OT3BIBHI O
MIPOBOJAMMEBIX MEPONPHUATHAX, Pa3MeNlaTh pPe3yJlbTaThl aHKETHPOBAHUS W OT3BIBBI B CETH
«HTepHeT» c cobmofeHneM Bcex Mep Mo oOpaboTke, Mepeaade U 3aluTe MepcoHaTbHBIX
TaHHBIX, PETyCMOTPEHHBIX JCUCTBYIONINM 3aKOHOIATEIhCTBOM PO.

5. OIUIATA YCJYTI U BO3BPAT JEHEKHbBIX CPEJACTB

5.1.  Croumocts Yeayr no Hactodiemy JloroBopy ykassiBaeTcs Ha CaiiTe mpogaxu.

5.2. Croumocth oOka3blBaeMbIX Mcnonnutenem Yeayr mo HacrosimeMy JloroBopy
MOKeT ObITh M3MeHeHa VcronmHuTeneM B J1000€ BpeMsi B OHOCTOpOHHEM mopsiike. Hopas
CTOMMOCTh BCTYyHaeT B CHJIIy C MOMEHTa OINyONMKOBaHUS M HE pacHpoCTpaHseTcs Ha
OIlJITaYe€HHbIE K MOMEHTY OITyOJIMKOBaHUS TAKUX U3MEHEHUN YCIyTH.

5.3. 3aka3uMK OIJIaYyMBaeT YCIOyrd, yKazaHHble B pasgene 2.1 JloroBopa B
Poccuiickux pyomsax. HJIC He oOmaraercss B CBA3uM ¢ mNpuMeHeHHeM VcmomHuTenem
YIPOIIEHHOW CUCTEMBI HAJIOTOOOT0XKEHUS.

5.4. HcnonHuTenb BIpaBe YCTAHABIMBATh Pa3JIMYHbIC CKUIKH M CIEIHAIbHbBIE
MPEAJIOKEHUST Ha CTOMMOCTb YCIYT, KOTOpbI€ IEHCTBYIOT OrpaHMYE€HHOE BpeMs. B Takom
ciydyae 3aKa34yMK COTNIAMIACTCS C YCIOBHUSMHU CIICIIMAIBHBIX TPEIJIOKEHUHN, BhIpaXKas CBOU
aKIeNT IMyTeM OIUIaThl YCIYT MO CHelUaTbHON 1eHe (co ckuakoil). Mudopmarus o ckuakax,
CHEIUATBHBIX TPEIJIOKEHUSX W BPEMEHU WX JEUCTBHS pasMmermaercs lMcmomHuTtenem Ha
Caiite mnpomaxxu. B ciyyae OKOHYaHUsI CpOKa JIEUCTBUS CKUJKH, CHELHUAIBHOTO
MPEVIOKEHUS, 3aKa3dyuK HE BIpaBe TpeOoBaTh OT VcmomHUTENs 3aKIOYeHUs C HUM
JloroBopa Ha cnenuaIbHBIX YCIOBHUSX. BO BCSIKOM cllydae, CTOUMOCTb YCIIYT OIpenesseTcs
Ha JIaTy WX OIJIaThl 3aKa3UHUKOM.

5.5.  Omnnara ycimyr Npou3BOAUTCS 3aKa3uMKOM B MOPSIIKE BHECEHUS MPEIOIIIATHI B
pa3mepe crouMmocTu Macrtep-kiacca.

5.6.  Omnnara Mactep-kiacca NPOU3BOAUTCA 3aKa3YUKOM IIyTEM [EPEUYHCIICHHE
JICHEKHBIX CPEICTB HA pacueTHbd cdeT McmomHurtens wiud JOOBIM W3  CrocoOoB,
npeaycMoTpeHHbIX Ha Caiire.

5.7. Cpoku 3ayuClIeHHs JIEHEeXHBIX CpencTB Ha cyeT McmonHuTtenss MOryT
COCTAaBIATH A0 5 (MsATH) OAHKOBCKUX JHEH U HE 3aBUCAT OT VcromHUTENs.

5.8. MoMEHTOM WCTHOTHEHUs O0O0s3aTeNbCTB 3aKa3yuka 10 OIJIaTe CUUTAETCS
3aYUCIICHUE ICHEKHBIX CPEACTB Ha pacueTHhIN cueT Mcnonuurensi.

5.9. B 3aBucuMOCTH OT cmocoba IiaTeka, BBIOPAHHOTO 3aKa34MKOM, MOXKET
MPUMEHSThCS OMEPAllMOHHBIA cOOp, KOMHUCCHS TUIaTEXKHOW CHUCTeMBbl. BpiOupas cmoco0
IJIaTexa, 3aKa3udhK COMVIAlIaeTcss € MPEAyCMOTPEHHBIMU OIEPAllMOHHBIM CcOOpOM W
KOMMCCHUEH TUIATEXKHOM CUCTEMbI, KOTOPbIE SIBJISIOTCS pacxoAamMu 3aKa3yuKa Ha OIUIaTy YCIIyTL.

5.10. 3aka3zumk B ciydae OKa3aHUs €My YCIYTd HEHaJIe)KaIlero KadyecTBa BIPaBe
BOCIIOJIB30BaThCS MPaBaMU, MPEAYCMOTPEHHBIMU MOJNIOKEHUSIMU 3akoHa PO «O 3amure npas
noTpeOuTenei», UCKIIUNTEIFHO B CIydYasX, KOTrJla HapylIeHHWE €ro MpaB MPOU3O0IIO IO
BrHE VICTIOTHUTENS U MPY JOKA3aHHOCTU YKa3aHHOTO OOCTOSTENbCTBA.



5.11. Bce mpereH3un 1O KayecTBY OKa3bIBa€MOH YCIyrud MOJKHBI HAIMPaBIATHCS
3akazuMKoM Ha ajpec 3iekTpoHHoW mouThl Mcnomuutens. Cpok  paccMOTpeHHs
Hcnonuutenem mnpereH3uu(-uif) 3aka3uvka WM YKAa3aHHOTO UM TOJy4arens ycIOyr IO
HoroBopy coctaBisier 10 (IecsaTb) nHe ¢ MOMEHTa MOCTYIUICHHS TMPETEH3UH B aapec
HcnonmuuTens, mo ucTedeHUH KOToporo VcrmonHuTeneM MpUHUMAETCS OJHO U3 CIETYIOIINUX
peueHui:

1) o Hecormacum ¢ mpeTeH3ueld M 00 OTKa3e B YAOBICTBOPEHHH YyKa3aHHBIX B HEl
TpeboBaHui, 1160

2) o coracuu ¢ mpeTeH3uel U 00 yIOBIETBOPEHUH U3JI0KEHHBIX B HEeH TpeOOBaHMIA B
MIOJTHOM 00BeMe JTH00 YaCTUIHO.

5.12. 3aka3uymk BOpaBe OOPATUTHCS C 3asIBICHHEM O BO3BpaTe JICHEKHBIX CPEICTB B
TEUYEHUE CpOKa OKazaHus Yciyr. TpeboBaHue 0 BO3Bpare OIIAUEHHBIX CyMM, IPEAbIBICHHOE
3aKa3uMKoOM IO3XKe MpEeAOCTaBIeHHs N0CTyna kK Mactep-kiaccy, ykazanHoro Ha Caiire, To
€CTh, Korja yciyra OblUla OKa3aHa IOJHOCTBbIO, paccMmarpuBaeTcs lcronHuTenem, HO He
MOJVIEKUT YIOBIETBOPEHHUIO, TaK KaK OAHOCTOPOHHHM OTKa3 OT JOTOBOpa, KOTOPBIA OBLI
(aKTHUECKU UCTIONHEH, HE JIOMYCKAETCs ACUCTBYIOIIMM 3aKOHOIATEIbCTBOM PD.

5.13. B cnydae oTkaza 3aka3uuka OT UCIIOIHEHUS HacToslero JJloropopa mo io0bmM
OCHOBaHuUsAM, Mcnonuurens Bupase:

5.13.1. YnepxaTh CTOMMOCTh (DAaKTHMUECKH OKa3aHHBIX YCIYT, PAaCCUMTHIBAEMYIO Kak
CTOMMOCTb Ka)K/I0M 4aCTH YCIIyTH, IIPEyCMOTPEHHOM ITporpaMmmoi Macrep-kiacca.

5.13.2. Ynepxath (aKTUUECKU MMOHECEHHBIE UM PacXObl, CBSI3aHHBIE C UCIOIHEHHEM
00s13aTeNbCTB MO HacToseMy JloroBopy, BOSHHUKIIHKE JI0 JaThl pacTop>keHus JJoroBopa.

5.14. B toMm ciyyae, ecnu 3aKka3udK HE MCIOJIb30BaJl MIPEAOCTABICHHBIM €My JOCTYI
K MarepuajgaM, CTOMMOCTb TaKUX 3arpar TakKe IOJIEKUT BKIIOYEHHIO B COCTaB
¢bakTtuyeckux pacxonoB McrmomHuTens, B CBA3M C OOCTOATEIbCTBAMM, HE 3aBUCAIIUMHU OT
BoM McnionHuTens.

5.15. B ciydae oTkasa 3akazuuka ot Ycuyr McmoaHUTENs, KOTOpbIe OBLIN OIIaueHbl
YaCTUYHO OOHYCHBIMHU pyOnsiMu (OOHycCamu), YaCTUYHO JIEHEKHBIMU CPEICTBAMH 3aKa3unKa,
BO3BpaTy MOZJIeKAT TOJBKO JEHEKHbIE cpelcTBa 3aka3zuMka, (paKTHUUEeCKH YIUTaYeHHbIE UM
HcnonHuTento, 3a BBIYETOM (PaKTHUECKUX PACXOJIOB.

5.16. Eciu HcnoaHuTenb NPUHUMAET PEIICHUE O BO3BpATE JICHEKHBIX CPEACTB,
pacueT CyMMBbl BO3Bpara IMPOW3BOIUTCS W3 CyMMbI, (DAKTHUECKH IOCTYNHUBIICH
VcnomHuTento Ha pacyeTHBIN cYeT, 32 MUHYCOM OaHKOBCKUI KOMHCCHUI, CEpBUCHBIX COOPOB
U T.J1.

5.17. ]JleHekHBbIE CpeIcTBa BO3BpAIIAIOTCS 3aKa3uWKy IMYTEM HUX NEPEUYHMCIICHUs Ha
CUeT, ¢ KOTOporo oHu moctynwiu, B Tedenue 10 (ecsatu) naneil ¢ MOMEHTa MOIy4YEHUS
HcnonmuuTeneM npereH3uu oT 3aKazyrka O BO3Bpare ACHEKHBIX CPEICTB.

MomMeHTOM BO3BpaTa JICHEKHBIX CPEACTB MPU3HACTCS MOMEHT CIUCAHUS JICHEKHBIX
cpencTB ¢ pacyeTHoro cuera HMcnonnutens. Bce pucku, cBA3aHHbIE C HEMOIyYEHHEM
BO3BpAILICHHbIX VICTIOTHUTENEM JIEHEXKHBIX CPEICTB B COOTBETCTBUU C JAHHBIM ITYHKTOM,
HeceT 3aKa34uK.

5.18. Bce oOpamienus, IpeTeH3UH U KajJo0bl, paBHO KaK W 3asABICHUS O BO3BpaTe
JICHE)KHBIX CPEJICTB MPUHUMAIOTCS TOJBKO B BHJIE CKAHHPOBAHHOTO o0Opa3a JOKYMEHTA,
COOCTBEHHOPYYHO TMOJMMCAHHOTO 3aKa3uMKOM, KOTOPBIH HamlpaBisgeTcs MM IO aJpecy
ANEKTPOHHOM 1ouThl cnomHuTens.

5.19. Bce oOpaiieHust 1 NpUIOKEHUS K HUM MOAJIEKAT PACCMOTPEHUIO B BUJIE KOITUU
oOpa3za moxkymeHnTa Toiabko B popmare PDF nmu JPEG.

5.20. B ciyuae ynoBIeTBOpPEHMS 3asiBICHUS O BO3BpATe JIEHEKHBIX CPEACTB JOCTYH K
Macrep-knaccy u Telegram-vary mis 3aka3zdyuika MpekpamiaeTcs B TedeHue | (0aHOTO)
pabodero mHS ¢ Jgarel HampaBieHus ~VcmomHuTenem — 3aka3duMKy — peIICHUS O
COOTBETCTBYIOLIIEM BO3BpaTe/HEBO3Bpare. YKa3aHHOe TpeOoBaHME 3akazyhKka O BO3Bpare
TaK)K€ CUNTAETCS OAHOCTOPOHHUM pacTopkeHueM Jlorosopa.

6. COBJIOJEHUE ABTOPCKOI'O ITPABA U
KOHOUIEHINUAJBHOCTD



6.1.  3aka3umk 00s13aH coOMOAATH aBTOPCKUE MpaBa VICHONHUTENS Ha BCe MaTepuaibl
MacTep-kiacca B COOTBETCTBUU ¢ 3aKOHOM 00 aBTOPCKHUX ITpaBax.

6.2.  3aka3uMKy 3ampeaeTcs KONMpoBaTh Kakue-mubo rpaduyeckue, ayamuo- BUIEO-
WA TeKCTOBBIC MAaTEPUAIIBI.

6.3.  3aka3uuKy 3alpelieH0  MCIOJb30BaTh  MOJYYEHHblE  MaTepualbl B
KOMMEPYECKHX IENIAX, OT CBOEro MMEHH, pa3MelaTh B OTKPBITOM JIOCTYIIE, TepenaBarh
TPETHUM JINLAM.

6.4. 3aka3zuyuKy 3alpelieHo TepenaBaTb TPETBUM  JIMIIAM  JOCTYIl KO BCEM
marepuanaMm. OOHapyxeHue gakra JAOCTyHa K MaTepuagaM TpeTbUX JIMI[ SBISETCS
OCHOBaHHMEM JUIsI OJHOCTOPOHHETO pacTop)keHus VcrmomHurteneM goroBopa 0e3 Bo3BpaTa
JICHEXKHBIX CPECTB.

6.5.  @axr 3akiroueHus Hacrosero /loroopa He paccmarpuBaercss CTOpOHaAMU Kak
KOHUAEHITHATbHAs HHpOpMaIus.

6.6.  CropoHbI 00513yI0TCS HE pasriamarb nH(popMaluio, noiaydeHnyro CTopoHaMu B
XOJI€ BBIIIOJHEHHUS CBOMX 0053aTeNbCTB 10 HacrosueMmy JloroBopy, 3a HCKIIOYECHHEM
cirydaeB, korga CropoHa 00s3aHa MPEIOCTABUTh TaKyl HH(OPMAIMIO B COOTBETCTBHUU C
JEUCTBYIOLIMM 3aKoHOJarenbcTBOM P®d, mpumeHumbiM Kk JloroBopy, min ObUIO MOJYYEHO
coracue Ha pas3rialieHue Takod HHPOPMAIUH.

7. OBPABOTKA IIEPCOHAJIBHBIX TAHHBIX 3AKA3YUKA

7.1.  Ilpunumas ycnoBus Hactosiied OdeprTbl, 3aka3yuk JaeT CBOE cOIllacMe Ha
o0paboTky McmomHuTeNneM MpenoCTaBICHHBIX 3aKa34MKOM TMEPCOHAJIBHBIX JaHHBIX,
COBEPILIAEMYIO C MCIIOJIb30BAHUEM CPEJICTB aBTOMATH3allUU, U 0€3 HCIIOIb30BaHUS CPEJCTB
aBTOMAaTH3alll{, BKJIIOYas cOOp, 3amuch, CHCTEMAaTHU3allUio, HAaKOIUIEHWE, XpaHEHHE,
YTOYHEHHE, W3BJICUEHUE, MCIIOIb30BaHUE, Iepenauy, IpeaoCTaBiIeHue, O00e3TMYMBAHUE,
OJIOKMpOBaHME, yHajeHHWE, YHUYTOXKCHHE ITaHHBIX C IENbI0 BBHIMOIHEHUs VcnomHuTEIeM
CBOUX 00s3aTeNbCTB, CBA3aHHBIX C peaiau3anueil DIEKTPOHHBIX OWJIETOB, HWHBIX
00s13aTeNbCTB, IPEIYCMOTPEHHBIX  HACTOSIIMM  JOTOBOPOM,  VAYYIIEHHS  KadyecTBa
OKa3bIBa€MBbIX YCIYT, @ TAK)KE C LEJIbIO BHIMOIHEHHS TpeOoBaHUH 3aKoHOAaTeNnbCTBa PO.

7.2. CpOoK HUCTIONB30BaHMS MPEIOCTABICHHBIX 3aKa34UKOM MIEPCOHATBHBIX JTaHHBIX -
OeccpoyHo.

7.3.  3aka3yuK BOpaBe yIaduTh JaHHBIE O ceOe, 0OPaTUBIINCH C TMCbMEHHBIM UJTH TIO
AIIEKTPOHHOM MouTe yBenomieHueM Kk Mcnonaurento.

7.4. OO0paboTKa MepCcoOHATBHBIX AAHHBIX 3aKa3zurKa Mpou3BoauTcs VcnonmHuTenem ¢
UCIONB30BaHNEM 0a3 JaHHBIX, pa3MeEIIeHHbIX Ha Tepputopun Poccuiickoit denepanuu.

7.5.  OOpaboTka TEpPCOHAIBHBIX JAHHBIX MPOUZBOAUTCS B IEJIAX MCIOTHEHUS
HcnonuuteneM o0s13aTenbCTB MO HacTosmeMy JloroBopy, odecredenus 3aka3zuuky JOCTyma K
[Tnarpopme w©  WHPOPMALMOHHO-KOHCYNBTAIIMOHHBIM ~ MaTepuaiaM, a TaKkke B
peKIaMUpOBaHUM yCIIyT VICTIOMHUTENS MTyTeM YKa3aHUs MEPCOHATBHBIX TAHHBIX 3aKa3uuKa.

7.6. 3akazuMK J[aeT corlacMe Ha IMONy4YeHHe WH(GOPMAIMOHHBIX pPACCBUIOK |
pEKJIaMHBIX MarepuanoB OT VcmomHuTens Ha aapec 3JICKTPOHHOW MOYTHI M KOHTAKTHBIN
tenedon, ykazanable 3aka3zunkoM npu opopmieHnn [loamucku.

7.7. Cormacue Ha mnonydeHHe HWH(GOPMAIMOHHBIX PACCBUIOK U PEKIaMHBIX
MaTepHuajJoB MOXET OBITh OTO3BaHO 3aKa3uMKOM B JI000€ BpeMsl IyTeM HarpaBICHUS
VicniomHUTENI0 COOTBETCTBYIOINIETO YBEIOMIICHHS B CITY>KOY MOAIEPKKH.

8. OTBETCTBEHHOCTD

8.1. 3a mHapyumieHus  yCJIOBUH  HACTOAILIEr0 JOrOBOpa, CTOPOHBI  HECYT
OTBETCTBEHHOCTh COIIACHO JICHCTBYIOIIEMY 3aKOHOaTeNnbCTBY Poccuiickoit denepanuu.

8.2. HcnonHuTenb HE HECET OTBETCTBEHHOCTH 332 HEBO3MOYKHOCThH MPENOCTABICHUS
ycIyr 3aka34yuKy [0 MpUYMHAM, CBS3aHHBIM C HapylleHueMm paborbl MHTepHeT-kaHaina,
0o00OpyIoBaHUs WM MPOTPAMMHOTO OOECIeueHuss CO CTOPOHBI 3aka3umka, cOoum B paboTe
cinyx0 email-pacchlike, B TOM YKCie NP nonaganuu nuceM Mcnomautens B nanky «Cramy,
a TakkKe 1O JIFOOBIM JPYTUM MPHYWHAM, TMPEISATCTBYIOIIMM TOTYYCHHIO 3aKa34HKOM YCIIYT,



BO3HUKIIUM TIO0 BUHE 3aka3uuka. B 1naHHOM ciydae YCIyTM CUYHMTAIOTCS OKa3aHHBIMU
Ha/IJIKAIIMM 00pa3oM U TIOJIEKAIINM OIJIaTe B IMTOJTHOM pazMepe.

8.3. HcnonHuTens He HECET OTBETCTBEHHOCTH 3a HEHaJJIeXkallee HCIOIHEHUE H
HEHCIIOJIHEHHE CBOMX 00s3aTEeNbCTB 10 HacTosmeMy JloroBopy B ciydae mpeaoCTaBICHUS
3aKa3ulMKoM HEIOCTOBEPHBIX KOHTAKTHBIX JaHHBIX, HEOOXOMMMBIX VIcmomHuTeNno s
OKa3aHWs YCIyT Mo HacTosmemy JloroBopy.

8.4. Ilpu BoisBIeHHH (akTa AOCTyNa TPEThHUX JHIl K MarepuanaM Mactep-kiacca
nnu Telegram-uara, Ucnonautens BrpaBe norpedboBats yruarel mrpada B pazmepe 10 000
(mecatpb TICS4) pyOIeH.

8.5.  3a HapyueHue 3aKka3uuKOM aBTOPCKUX U UCKIIIOUUTENbHBIX NpaB Mcnoanurens,
3aka3uMK WIM YKa3aHHBIH UM MOdydYarenb ychnyr mo JloroBopy oOsi3yeTcs BBIIIIATHTH B
none3y Mcnomaurens mrpad B pazmepe 500 000 (mATbcoT ThICSY) pyOIIeH.

8.6. McnonHuTenb HE HECET OTBETCTBEHHOCTH 3a JECUCTBUSA OAaHKOB, DJIEKTPOHHBIX
TUTATEXKHBIX CUCTEM, OOCCICUMBAIONIUX OIUIATy W BO3BPATBhI JICHEKHBIX CPEICTB TIPH
UCIIOTHEHUH HacTosiero JJorosopa.

8.7. CyObekTuBHas  OTpHIATEeNIbHAass  OLIEHKa  3akazyukoM  Macrtep-kiacca
(Ilnatrdopmbl, TOCTYNMHBIX MaTepHalioB, MPOBOAUMBIX OOCYXKICHWI) HE SBIsSETCA
OCHOBAaHHMEM CUYHUTATh YCIYT'M HE OKa3aHHBIMH WMJIM OKa3aHHBIMH HEHAJUICKAIIUM 00pa3zoM,
T.K. HE SIBIIIETCSA COAEPKAaHMEM OKa3blBaeMbIX VICIOMHUTENEM YCIyr B paMKax HACTOSILIEro
Horosopa.

8.8.  CoBokyIHas OTBETCTBEHHOCTh lcmomHuTens mo HacrosmieMy Jlorosopy, mo
T000MYy HMCKY WJIM TPETeH3MH B OTHOLICHWM 3aKIIOUYEHHOro Mexay Mcmomxurenem u
3akazunkoM JloroBopa WM €ro HCIOJHEHUS OrpaHUYMBaeTCs CyMMOM IUIarexa,
yrtadeHHoro McnonnuTento 3akazunkoMm 1o HactosmeMy JloroBopy. Mcnonnurens He HeceT
OTBETCTBEHHOCTH 3a KOCBEHHBIE WJIM ONOCpPEIOBaHHbIE YOBITKH, YIYIIEHHYIO BBITOLY,
MIOTEPIO JIEIOBOM penmyTaiy 3aKa3uuka v mpouee.

9. HPABUJIA CBOPA U UCITOJIB30BAHUSA JAHHBIX

3AKA3YUKA.

9.1. AxkuenroBaB Odepry u mpoHas NpoOLENypy perucTpanud, a TaKke
ocyllecTBIAA nocnenyromuil noctyn k Ilnardpopme u mMarepuanam (mpoxoss aBTOPU3ALIUIO
Ha [lmardgopme, ormpaBnsss 3asBKM Ha TPENOCTaBIEHHE JOCTyma K Mactep-Kiaccy),
3aKa3uuK MOATBEPXKAALT, UYTO OH, AECUCTBYs CBOEH BOJIeH U B CBOEM MHTEpeCe, EPEAAET CBOU
NepcoHalbHbIE JaHHbIe sl 00padoTku VcromHuTeneM u coriaceH Ha uX 00paboTKy.

9.2.  3aka3uMKk YyBeAOMJIEH, 4YTO 00paboTKa €ro MepCOHAJbHBIX JaHHBIX OyneT
ocyuiecTBiATbca McronHuteneM Ha OCHOBaHMM TyHKTa 1 w5 wactu | crareu 6
®enepanpHoro 3akoHa Nel52-@3 ot 27 urong 2006 roga «O nepcoHanbHBIX JaHHBIX», B
CBSI3U C 4eM, 3aKa3uHlK JaeT coriacue Ha o0paldOTKy CIEMYIOIINX IMEePCOHAIBHBIX JTaHHBIX:
(bamunumn, UMEHH, OTYECTBA, HOMEpa TesehoHa U ajipeca EKTPOHHOM MOUTHI.

9.3. B xone o0paOoTku MepcOHAIbHBIX AAHHBIX OyAyT COBEPUICHBI CIEIYIOIIHNE
neWcTBus: cOop, 3amKCh, CUCTEMATH3aLMsl, HAKOIJICHUE, XpaHEHUEe, yTOUHeHHe (0OHOBIIEHHE,
M3MEHEHNE), M3BJICUCHUE, MCIONB30BaHKUE, pacIpocTpaHeHne (Tepenada, MpeaocTaBiIeHuE,
J0CTyI), 00e3IMunBaHue, OJIOKUpOBaHKE, YIaleHUe, YHUUTOXKEHHE.

9.4. 3akazuMk BBIpaXaeT comiache Ha 0O0pabOTKy, B TOM dHcIe 00paboOTKy C
UCTOJIb30BAaHUEM CPEICTB aBTOMATH3allMHM, W Teperayy, B TOM YHUCIE TPAaHCIPaAaHUYHYIO
nepeaady, JIOOBIM TPETHHM JIMIAM IO BbIOOpY VICTIOMHUTENS, TPU YCIOBHH, YTO MEXIY
TaKUMHU JIMI[aMU U VICTIOTHUTEeM 3aKII0YE€H COOTBETCTBYIOIIUIM J10TOBOP.

9.5. Cpox HCIOIB30BaHUS MPEIOCTABICHHBIX 3aKa3YUKOM IEPCOHAIBHBIX JaHHBIX -
0ECCpOYHO.

9.6. 3akazuMk MOXeT B J000€ BpeMs OTO3BaTb coINlacu€ Ha 00paboTKy
NEPCOHAJIBHBIX JAHHBIX, HAIIPABUB B CIYXOy MOJAEPKKH COOTBETCTBYIOILEE YBEIOMIICHHE.
[Tpu 5ToM 3aka3zuvk MOHUMAET M MPHU3HAET, YTO OT3HIB HA 00Pa0OTKY MEPCOHATBHBIX JAHHBIX
MOXET MOTpeboBaTh yaleHus 1000l nHpOpMaluK, Kacarolencs Npe1oCTaBIeHNs JOCTyIa
3aka3uuky K Macrep-kiaccy, B TOM 4YHCIE yIaJeHHs YYeTHOW 3amucu 3aka3uuka Ha
[Tnardopme u npekpaiieHus gocTyna Kk Macrep-kiaccy.



10. ®OPC-MAXKOP

10.1. Croponbl 0CBOGOXKIAIOTCS OT OTBETCTBEHHOCTH 34 HEMCIIOJHEHUE WIIH
HEHaJUIeXallee MCIONTHEHUEe 00sS3aTeNbCTB MO HACTOSIIEMY JOTOBOPY Ha BpeMsl NEHCTBHUS
HEMPEoI0IMMOI chibl. B TedeHue 3TOro BpeMeHHU CTOPOHBI HE UMEIOT B3aMMHBIX MTPETCH3HI,
W KaXJas W3 CTOPOH TNpPUHHMaeT Ha ceOs CBOM PHCK TOCIENCTBHS (POpC—MaKOPHBIX
obctosTenbcTB. O BO3HUKHOBEHUU TaKUX OOCTOSTENbCTB VMcmomHuTen b 00s3aH YBEAOMUTH
3akazunka myTteM pasMemnieHus wHpopManuu Ha CalTe W/WIM Ha SJIEKTPOHHBIA MOYTOBBIN
SIIUK, YKa3aHHBIM 3aKa34MKOM TPU COBEPIICHHUHU OIUIAThI, a 3aKa3uWK 00sA3aH HalpaBHTh
VcnomHUTEN0 MUChMO HA AJIEKTPOHHYIO TOYTy VICTIONMHUTENS ¢ yKa3aHHUEM B CTPOKE Tema
cooOuienust «Popc-mMaxopy.

11. TAPAHTUU KAYECTBA YCJIYT

11.1. Hwukakas wHbOpMaNUs U MaTepuasbl, HE MOTYT PAaCCMaTPUBATHCS KaK rapaHTHUs
Ka4ecTBa yCIYT.

11.2. Ilpunsathe pemieHUH Ha OCHOBE BCEH mpenoctraBieHHOW VcnomHuTeneM
nH(GOPMAITUU HAXOIUTCS B UCKIIFOYUTEIFHOW KOMITIETEHIIMU 3aKa3unKa. 3aKa3urK MPUHIMACT
Ha ce0sl TIOJHYI0 OTBETCTBEHHOCTh M PUCKH, CBSI3aHHBIE C MCIOJIB30BaHUEM HMH(OpMaILUU U
MaTepHayioB, JOCTYIHbBIX 3aKa3uHKYy.

11.3. 3aka3uuK MNOATBEPKIAET, YTO €ro HECOIlache C JOCTYIHBIMHU Marepuhaiamu,
KOHTEHTOM, OOCYXXICHHSIX W M3y4YeHUs JOCTYIMHBIX MaTepuajoB, HE SBISETCS OCHOBAHHEM
JUIS BO3BpaTa JIEHEKHBIX CPE/ICTB U MPEeAbsBICHUS peTeH3uil VicnomHuTento.

11.4. HcnonHuUTeNnb HE HECET OTBETCTBEHHOCTH 3a HECOOTBETCTBUE COJIEpKaHUE
KOHTEHTa, MaTepuaioB Macrep-Kiiacca O)KHIAHUSAM 3aKa3yuKa.

12. OCOBBIE YCJIOBUA

12.1. HcmomHMTENs OCTaBISET 3a COOOM MpaBO 3aKphITh JOCTYI 3aKazuyuka K
MH(POPMALIMOHHO-KOHCYIBTAIIMOHHBIM  MarepuaiaM Oe3 BO3Bpara JEHEKHBIX CpPEICTB B
cllyyae HapylleHHs NpaBUJ MOBeAeHHs] Ha pecypcax Hcmomnutens (opuUIMambHBIN CaWT,
oumanbHple TPYNNbl B COLMANBHBIX CETSAX, YaTax, CO3JAaHHBIX KaK C HCIIOJIb30BAHHUEM
MECCEH/IKEPOB, Tak U B pecypcax cetu «MHTepHeT», kaHan Youtube), a uMEHHO: pazKUraHue
MEKHAIIMOHAIBHBIX KOH(JIUKTOB, OTBJICUEHUE IPYTUX YYACTHUKOB OT MPOXOXKACHUS Kypca
MEpOIPUATHI, CcHaMm, pa3MelleHHe peKJaMbl, HELEH3ypHble BBICKA3bIBAHUSA, XaMCTBO,
OCKOpOJICHHE aIMUHUCTPATOPOB, CIIY>KEOHOTO NMepCOHaja WM yYaCTHUKOB.

12.2. HcrnonHuUTENh HE HECET OTBETCTBEHHOCTH 3a HEBO3MOXXHOCTH OKAa3aHUs YCIyT
3aKka3uuKy Mo NpUYMHAM, HE 3aBUCSIIUM OT McmonHuTens, a IMEHHO: HapyIIeHHue paboThI
WuTepHer-kaHana, 000pyq0BaHUs WM IPOrPAMMHOI0O 00€CTIeYeHHs CO CTOPOHBI 3aKazyHKa.

12.3. B mensx HaIexamiero UCIOIHEHUS 00s3aTeNbCTB MO HacTosleMy JloroBopy
Hcnonuutens BhpaBe YBEAOMIATh 3aKa3uumka IIyTeM MPEAOCTaBICHUS HEOOXOAMMBIX
CBelleHHH Wi TpeOOBaHMUMN, KOTOpBIE NOJDKHBI WJIM MOTYT OBITh COOOIICHBI 3aKa3uMKy B
COOTBeTCTBUM C JloroBopoM wuiau TpeOOBaHUSMHU JIEHCTBYIOLIETO 3aKOHOJATEIbCTBA
Poccuiickoit ®@enepanuu. CBeneHUs CUUTAIOTCA MPENOCTABICHHBIMU 3aKa3uuKy JIOJKHBIM
o0pa3oM, eciiM yKa3aHHbIE CBEJICHUS MPEACTABIEHBI OTHUM U3 CIEIYIOIIUX CIIOCOOO0B:

12.3.1. OnybnukoBansl Ha Caiite Mcnonaurens, B Telegram-kanane Mcnonuurens;

12.3.2. Coobmens 3akazunky mpu akiente Odeptsl B TekcTe OdepTs (10 COCTOSHUIO
Ha MOMeHT akuenrta OdepTsl);

12.3.3. Coobmiensl 3aka3zuuky nepen akientoM OdepThl Ui UHBIX MEPOTIPUSITHSIX;

12.3.4. JloBeneHsl 10 CBeIeHHs 3aKa3yMKa MOCPEICTBOM 3JIEKTPOHHBIX COOOLICHMH,
HAIPaBJICHHBIX 3aKa34MKYy 110 JIEKTPOHHOM MOUYTEe, YKa3aHHOW Mpu peructpanuu Ha Cailte;

12.3.5. loBeneHsl 110 CBeIEHUs 3aka3uMka C MCIIOJIb30BAHUE MECCEHKEPOB U
counanbHbix ceredl (Bxonrakte, Telegram, WhatsApp u 1p.) mo Homepy TenedoHa,
yKa3aHHOMY Tpu peructpanuu Ha Caiite;

12.3.6. JloBeneHbl 10 CBEIEHUS 3aKa3uWka MyTeM yBeaoMmieHUs B JImuHOM kaOuHeTe
(bannep) Ilnardopmsr;



12.3.7. JloBeneHsl 10 cBeleHHs] 3aka3uuka MyTeM Tele(OHHOro 3BOHKA IO HOMEpY
TeneoHa, yKa3aHHOMY MPU PErUCTpaLiy.

Crnoco6 yBenomiieHus 3aka3zuMka BblOupaercss VcrmomHHUTENeM CaMOCTOSTENbHO,
o0s3aTeNbCTBA 10 YBEIOMJICHHIO 3aKa3uWka CUYUTAIOTCS WCIOJIHEHHBIMH C MOMEHTA
HarpaBJIeHUs yBe1oMJIeHUs VICTIONMHUTEIeM OIHUM U3 MEPEYHCICHHBIX CIIOCO00B.

13. SAK/IIOYUTEJIBHBIE ITOJTOKEHUA

13.1. Hacrosimuii [loroBop BCTymaeT B CHJIy C MOMEHTa akIenTa 3aKa3dyuKoOM
Odepthl, U OCHCTBYyeT B TEYCHHE BCETO0 CpoKa OKa3aHWs VICTONHUTENEeM OIUTaYeHHBIX
3aKa3uyruKoOM YCIyT Ha TEPPUTOPUM BCEX CTPAH MUPA, U B UHPOPMAITMOHHOM ceTn MHTepHeT.

13.2. DnexkTpOHHBIN JOKYMEHTOOOOPOT MO ajpecaM AIEKTPOHHOM MOUTHI, YKa3aHHON
Ucnonautenem B HacTosmeM JloroBope, U yKa3aHHOW 3akazdyukoM Tpu odopmiieHnH 3akasza
Ha Caiite u/unu B JInuHoM xabunete, npupaBHUBaeTcsd CTOPOHAMHU K JOKYMEHTOOOOPOTY Ha
OyMa)KHBIX HOCHUTENISIX, B TOM YHCJIC NPH HANpPaBICHUU MPETCH3UN W (WIM) OTBETOB Ha
MIPETEH3UH.

13.3. JlrwoOble oOpameHus 3aka3uuka, KacarolIUecs MPENIOCTABICHHUS YCIYT, MOTYT
HarpasisaThCs VICTIONIHUTENIO 1O 3JIEKTPOHHOM MOYTE.

13.4. HcrnonHutenb WMEET MpaBO Ha OT3BIB OQEpTHl B COOTBETCTBUM CO CT. 436
I'paxxmanckoro komekca Poccwuiickoit @enepanuu. B ciayuae or3piBa Hacrosiiei odepThl
Hactosiiuii  JOrOBOp cuMTaeTcss MPEKpalleHHBIM C MOMEHTa Takoro otr3biBa. OT3bIB
OCYIIECTBIIIETCA MyTeM pa3MEIIeHUusT COOTBeTCTByIomell wuHpopmanuu Ha Caiite u
miomankax  Mcnomaurens nmbo  myTeM  yBEIOMJIGHHMsS  3aka3uMKa — Croco0amu,
MPEeAyCMOTPEHHBIMU J[0rOBOpOM.

13.5. Tlo BceMm Bompocam, HE yperyiaupoBaHHbIM HactosuM JJoroBopom, CTOpOHBI
PYKOBOJCTBYIOTCS JEUCTBYIOLUM 3aKOHOAATeNbCTBOM Pocculickon denepannu.

14. PEKBU3UTHI UCITOJTHUTEJISA

NuanBuayaasHblil npeanpuaumareas Kunsakos Makenm IOpseBny

HNHH 366112592306

OI'PHMUII 320366800051394

Appec: 394011, POCCHS, BOPOHEKCKASA OBbJI, I' BOPOHEXK, YJI PEUHAA, /1 5,
KB 46

bankoBckHe peKBU3UTHI

Pacuérnbiii cuér:

40802810200004109221

Ha3Banmue 0anka:

AQO «Thank»

BUK: 044525974

Koppecnonnenrckuii cuér: 30101810145250000974

Anpec s koppecnonaenuun: 394011, POCCHUS, BOPOHEXKCKASA OBJI, I
BOPOHEX, YJI PEYHAA4, /1 5, KB 46



