
 |  Sep 21, 2022 Community hours #2
Attendees:  

●​ Kiki 
●​ Tim 
●​ Alom  

 
Notes 

●​ Social Support (10 mins) 
○​ How to spot spam and troll questions 
○​ How does the moderation queue and escalation work? 
○​ When to direct people to go to the forum instead? 

●​ Question and answer (5 mins) 
●​ Contribute time (15 mins) 

 
Action items 

​Kiki to update the Social Support tagging guideline 
 
 

https://www.google.com/calendar/event?eid=MThqdG5xNTY1NzhqaDUxNnJmMDVoMmQyc2wgbW96aWxsYS5jb21fNzA3NTYyMzEzMDMyQHJlc291cmNlLmNhbGVuZGFyLmdvb2dsZS5jb20
https://support.mozilla.org/kb/social-support-tagging-guidelines
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