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This Privacy Policy explains how Unlimited Solutions collects, uses, stores and protects
personal data when using the Clubify application. This document is intended to satisfy the
privacy policy requirements of Google Play, Apple App Store and applicable data protection
laws.

1. Data Controller

Unlimited Solutions (Branko Rapaji¢ PR InZenjerske usluge Unlimited Solutions Pancevo) is
the provider of the Clubify application. Sports clubs using Clubify act as Data Controllers for
their members' personal data. Unlimited Solutions acts as a Data Processor on behalf of the
clubs.

2. Data We Collect

Name, surname, date of birth, profile photo, email address, phone number, attendance
records, training groups, coach assignment, membership payment status, medical
information voluntarily entered by the club (such as allergies, chronic conditions and
medical examination dates), and technical information necessary for secure operation of the
application.

3. Why We Process Data

To create user accounts, organize trainings, send notifications, manage memberships,
provide customer support, maintain security, and comply with legal obligations.

4. Legal Basis

Processing is based on user consent, performance of the service agreement with the sports
club, legitimate interests related to operating the service, and legal obligations where
applicable.

5. Data Sharing

Personal data is shared only with the relevant sports club, authorized coaches and
administrators, hosting providers required to operate the service, or authorities when
legally required. We do not sell personal data.

6. Data Retention

Data is retained while the user or club uses Clubify or until deletion is requested, unless a
longer retention period is required by law.



7. Security

Data is transmitted using encrypted connections and stored on secure servers located in
Germany. Appropriate technical and organizational measures are implemented to protect
personal data.

8. Children's Privacy

Clubify is intended for sports clubs. Data relating to minors is processed only through the
relevant sports club and with the consent or other lawful basis provided by the parent/legal
guardian and the club in accordance with applicable law.

9. Your Rights

Users may request access, correction, deletion, restriction of processing, data portability, or
object to processing by contacting their sports club or Unlimited Solutions where applicable.

10. International Transfers
Data is stored within the European Economic Area unless otherwise required to provide the
service with appropriate safeguards.

11. Changes

This Privacy Policy may be updated from time to time. The latest version will always be
published.

12. Contact
Unlimited Solutions
Email: info@unlimitedsolutions.rs



Napomena

Ovaj dokument je zasebna Politika privatnosti. Opsti uslovi koris¢enja treba da ostanu
odvojeni dokument.
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