Privacy Policy



Privacy Policy

Collection, Use, and Disclosure of Personal Information

In accordance with the Privacy Act, Progress Peel collects, uses, and discloses certain personal
information for purposes including, but not limited to:

e Assessing and verifying membership eligibility;
e Administering and managing individual memberships;

e Facilitating emergency medical care if a parent or guardian is unavailable.

Except as required by law or with your express consent, Progress Peel will not use your
personal information for purposes beyond those listed above. Please note that failure to provide
requested information may prevent us from processing your membership application.

You have the right to access and request correction of your personal information under the
Privacy Act. To exercise these rights or to submit questions regarding this notice, please contact
a Progress Peel Board member or send a written request to:

progresspeelcommunity@gmail.com

Complaints concerning the handling of personal information can also be directed to the above
address.
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Progress Peel Website Policies

Privacy Notice

In accordance with the Privacy Act, Progress Peel collects, uses, and discloses personal
information for purposes including, but not limited to:

e Assessing and verifying membership eligibility;
e Administering and managing individual memberships;

e Facilitating emergency medical care if a parent or guardian is unavailable.

We do not use your personal information for purposes beyond those listed without your express
consent or unless required by law. Failure to provide requested information may prevent us from
processing your application.

You have the right to access and request correction of your personal information. Contact us at:
E( progresspeelcommunity@gmail.com

Cookies Notice
Our website uses cookies or similar technologies to:

e Remember your preferences;
e Improve website performance;
e Analyze anonymous usage data.
You can disable cookies in your browser settings, but some features may be affected. By using

our site, you consent to the use of cookies. Questions? Contact:
E( progresspeelcommunity@gmail.com

Terms of Use



By using the Progress Peel website, you agree to:

e Use site content only for lawful, personal, or educational purposes;
e Refrain from activities that may compromise site security or infringe on others’ rights;

e Acknowledge that external links are not under our control, and we are not responsible for
their content.

Content is provided “as is” without warranties. We reserve the right to change these terms at
any time.

Accessibility Statement

Progress Peel is committed to ensuring digital accessibility for all users, including people with
disabilities. We strive to improve accessibility and usability in line with current standards.

If you encounter accessibility barriers or require assistance, please contact us at:
£( progresspeelcommunity@gmail.com
We welcome feedback and are committed to addressing concerns promptly.

Terms and Conditions
By engaging with Progress Peel’s programs, services, or events, you agree to:

e Provide accurate and truthful information;
e Abide by all applicable policies, rules, and conduct guidelines;

e Understand that participation is at your own risk, and Progress Peel is not liable for
personal injury, property damage, or loss unless caused by gross negligence.

We reserve the right to update terms and conditions as necessary. Continued participation
constitutes acceptance of updates.

Refund Policy

Progress Peel aims to provide transparent and fair handling of payments and fees.



e Event Fees & Program Costs: Refund requests must be submitted in writing at least 7
days before the event or program start date.

e Membership Fees: Non-refundable, except in cases where an application is denied.
e Merchandise or Product Sales: Refunds or exchanges are only provided for defective

or damaged goods reported within 14 days of receipt.

To request a refund, email:
£( progresspeelcommunity@gmail.com
Please include your name, transaction details, and reason for the request.

If you need this as a downloadable PDF or formatted web page with clickable section links, let
me know!
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