JJOI'OBOP-ITYBJIIMYHA I ODEPTA
I'"MocxkBa
1. OBILIUE ITOJIOXXEHW A

1.1 Hacrosimas my6auuHasi odepra, MOCTOSIHHO pa3MelieHa B ceT MHTepHET 1Mo ceTeBOMY
aapecy: https://docs.google.com/document/d/1 AzXScwm0eiLAQMZBKUp3CyFjUyDfLyur, u
sBisieTcst opurmanbubiM npepioxenuem UIT XOAYKMHA CBETJIAHA BJIAJIUMHWPOBHA
MHH 772085028183, (nanee no Texcty Odeptsl — MicniomHuTENs) 3aKII09UTh J[orOBOp Ha
OKa3zaHHe 00pazoBaTeNbHBIX yCiIyT (manee mo texety Odeptst - JloroBop) ¢ 1r00bM
3aMHTEPECOBAHHBIM (PU3NYECKUM WM IOPUANYECKUM JTMIOM (1anee no Tekety Odeprhl —
3aKa34uK).

1.2 Hacrosimuii JOKyMEHT IBIIsIeTCSl MyONMUYHON 0pepToii B COOTBETCTBUH C IyHKTOM 2 CTaThH
437 I'paxxnanckoro Kogekca Poccuiickoit denepanuu.

1.3 JIumo, ocyuiecTBHUBIIEE aKIENT HACTOSIIEH MyOImuHON odepThl, mproOpeTaeT Bce MmpaBa u
00513aHHOCTH 3aKa3uuKa, IPeayCMOTPEHHBIE HACTOSAIIUM JIOTOBOPOM.

1.4 HapnexxamuM akmenToM HacTosmeld OdepThl B COOTBETCTBHH €O cTaThel 438
I'paxnanckoro kopekca Poccuiickoit deaepanuu CHUTACTCS OCYIIECTBICHUE 3aKa3uMKOM B
COBOKYITHOCTH BCE€X HIDKETICPEUYHCICHHBIX JICHCTBHM:

O3HaKoMJIeHHE 3akazunka ¢ ycinoBusiMu Odeprsr,

II0JTHAs OIlIaTa yCcIyr B COOTBETCTBUU € yClIOBUsMU HacTtosiero JloroBopa. C MoMeHTa
NOCTYIUICHHUS JICHEKHBIX CPEJICTB B CUET OILIAThI YCIYT Ha pacyeTHbIN cueT Mcnonnurens,
HACTOSIIMI JOTOBOP CUMTAETCA 3aKIIOUYEHHBIM Mk 1y 3aka3uukoM u VMcnonaurenem;

Jada coryiacus Ha 00paboTky McrnomHuTeneM nepcoHanbHbIX JaHHBIX 3aKa3drKa OJHUM U3
HIDKEIIEPEUNCIICHHBIX JEHCTBUMN:

- IPOCTABIICHUS TAJIOYKH B TOJI€ PAIOM C KHOTIKOW «OTJIaTUTh» U TEKCTOM «sI IPUHUMALO0
ycnoBus [1yOmmuanoit odepThl 1 1aro coriacue Ha 00padOTKy MOUX IMEPCOHATBHBIX JaHHBIX B
cooTBeTCTBUH C [lomuTHKOM KOH(DHUICHIIMATIBEHOCTIY.

- OTIIPaBKHU COOOIEHUS «COIVIACEH C MOJUTHKOM KOH(UICHIMAIBHOCTH» Yepe3 MECCEHIKep,
Hupext cetu MHcTarpam mim snexkTpoHHyto nouty Mcnonaurens detvarium@gmail.com.

1.5 Akuent OdepTsl SBISETCS MOATBEPKIASHUEM TOTO, YTO BCe U Jt00bIe ycinoBus OdepTs
IPUHUMAIOTCA 3aKa34MKOM LIETTUKOM U MOJHOCTBIO 0€3 KaKUX-JIMOO OrOBOPOK U OTpaHUYEHUH,
npu 3toM Akuent Odeprbl MOATBEPKIAET, UTO 3aKa3YUKY MMOHITHBI BCE YCIOBHSI OKa3aHUS
VYenyr u Bce yenosust Odeptsl. Taxoke, akiienT MOATBEPHKIAET, UTO 3aKa34HK BOCIOIb30BAJICS
IPpaBOM NONY4YUTh y McnonHuTens Bce U 100ble pa3bsiICHEHUSI OTHOCUTEIBHO YCIIOBUI OKa3aHUs
Yenyr u OdepTsl, a TakKe TOATBEPHKAAET TO, YTO YCIOBHS okazaHus Yciayr u OdepTs
HOJTHOCTBIO COOTBETCTBYIOT BOJIE, TOTPEOHOCTSAM M TpeOOBAHUAM 3aKa34yHKa.

1.6 Axkuent O¢epthl 03Hayaet, uro Odepra He COACPKUT YKa3aHHBIX B II. 2 CT. 428
I'paxiaHCKOTO KOJIEKCa YCIOBUM, @ PABHO HE COACPIKUT MHBIX SIBHO 00PEMEHUTENbHBIX IS
3aka3uMKa yCJIOBUM, KOTOpbIE 3aKa3unK, UCXOJS U3 CBOMX Pa3yMHO TOHMMAEMbIX HHTEPECOB, HE
NpUHSUIT OBl IPU HAJTMYUHU Y HETO BO3MOXKHOCTH Y4acTBOBATh B onpeaeneHnn yciaoBuid OdepTsl,
a Yciyru, ykazaHHble B HacTosmei Odepre, He SBISIOTCS HABA3aHHBIMH 3aKa3uuKYy.


https://docs.google.com/document/d/1AzX5cwm0eiLAQMZBKUp3CyFjUyDfLyur

1.7 Ilpunsrtue Hacrosmed OdepTsl 1 COOTBETCTBEHHO, 3aKII0YeHHE HacTosAwlero Jloropopa
03HAYaeT, YTO 3aKa34MK B HEOOXOAUMOM sl HETO CTETIEHU 03HAKOMUJIICS C YCIOBHAMU
HACTOAIIETO JOrOBOPa, MPaBUIIAMHU OILIATHI YCIIYT, crienun(pukon pyHKIHOHUpOoBaHUS CHCTEMBI U
caiita, Ha KOTOPOM pa3MeIlaTcs 00ydaroIue MaTepuallsl, IPU3HAET Oe3yCIIOBHYIO
npurogHocth CucTeMsl, caiiTa A1l COBEpPIICHUS JEHCTBUI U JOCTHIKEHUS 1IeJIEH, SIBISIOIINXCS
IIPEIMETOM HACTOSILETO JOI0BOpA.

1.8 OcymecTBisis aKIENT HACTOSIIIECH 0depThl, 3aKa3urK MOATBEPIKIACT, YTO OKA3AHHE
HcnonuuTeneM ycimyr o HacTOALIEMY JOTOBOPY MPOUCXOAUT JUCTAHIIMOHHO C UCTIOIb30BAHUEM
UHTEPHET COCIMHEHHSI U TPOrPaMMHOTO 00eCTIeUeHHs], MOIEPIKUBAIOIIETO ayIn0 WU BUAEO
3BoHKH (Hainee - [10) u 3aka3uuk uMeeT H0CTYII K:

HNurtepHer

Skype

WhatsApp

Facetime

1.9 McnionHuTeNs HE HECET OTBETCTBEHHOCTH 32 KadecTBO MHTepHEeT-coeANHEeHNS KIIMEeHTA.

1.10 ®opma okazanus yciyr McrnosHUTENEM TOJHOCTBIO COOTBETCTBYET BOBMOXKHOCTH
3aka3ymKa MoJb30BaThCs YCIyraMH, OKa3bIBAMBbIMU TAKHM CIIOCOOOM.

1.11 AxTyanbHbli JOroBOp-oepTa BCEraa HaX0IUTCS O apecy:
https://docs.google.com/document/d/1AzX5cwm0eiLAQOMZBKUp3CyFjUyDfLyur

1.12B HaCTOAIEM OJOTOBOPE, €CIIU U3 €ro TCKCTA MPAMO HE BBITCKACT MHOC, CICAYIOIUC CJI0OBA U
BBIPAXKCHUA 6y,Z[yT HUMCTH YKA3aHHbIC HUKC 3HAYCHUS:

JloroBop-myOmmyHas oepra — HACTOSIINN JOKYMEHT, OITyOJIMKOBaHHBIN B ceTn IHTEpHET,
VTHHAIIPABIIIEMBIH B IIEJISTX 03HAKOMIICHUS TIOCPEICTBOM JIEKTPOHHON TOYTHI, JINOO
MPEIOCTABIIIEMBIH B IEJITX 03HAKOMIICHUS JIFOOBIMH IPYTHMH CITIOCOOAMHU.

3aka3zuuk — (U3NIECKOE JIUII0, 3aKmtounBiiee Jloropop ¢ MicnomHuTeaem B 3JIEKTPOHHOHN dhopMme
B pe3ynbrare Aknenta OdepTsl , TeM caMbIM, TOTYYHUBIIIEE MPABO MOIYy4aTh YCIYTH
Hcnomaurens.

VYeiyra — npeoctaBieHre Ha BO3ME3HOM OCHOBE JOTIOJIHUTENBHBIX 00pPa30BaTeIbHbIX YCIYT,
3aHATHH B (hopMe BHIC0-3aTHCeH(JIEKIINI ), TEKCTOBBIX MaTepHaJIOB, BEOMHAPOB C 0OpaTHOM
CBSI3bIO (U/WUJIM MPEAOCTABICHUE UX 3alKCceil), YeK-IucThl B (hopmate pdf, mmapraiku, npuMepsl
PEXMMOB CHA IO HE/IEJSIM, CCbUIKH Ha IOJIe3HbIE JIal(hXaKu, MPOBeIeHNE MUCbMEHHBIX U YCTHBIX
KOHCYJIBTALIU/, JOCTYI B IPYIILY MOJAEPKKU B MECCEHKEPE.

[Iporpammuoe o6ecnieuenue (I10) — 6payzep (InternetExplorer, FireFox, GoogleChrome u
aHasoruunele) st nocryna Kk Google Tabnuue, HaxondmmMces B cetu MIHTepHET, HbIe
HpOrpaMMBbl I EpeAadn, XpaHeHus1, 00paboTKU mpeaocTaBiIseMoil nHpopMaluu. 3aKa3uuk
00s13yeTcst caMOCTOsATENbHO obecneunts Hamuuue 110 Ha cBoeM mepcoHalbHOM KOMIIBIOTEpE.

Caiit - COBOKyMHOCTh HH(GOPMAIINH, TEKCTOB, TpaUUEeCKUX 2JIEMEHTOB, IU3aiHa, N300paKeHUH,
(hoTO M BUIIEOMATEPUATIOB M MHBIX PE3YJITaTOB WHTEIUICKTYaJIbHOM NESITEIIbHOCTH, a TAaKKe
nporpamm Uit DBM, coneprkaiuxcsi B ”HGOPMAIIMOHHOM cucTeMe, o0ecriedynBaroneit
JIOCTYITHOCTh TakoW nH(OpMaIuu B ceTu IHTEpHET Mo ceTeBOMY ajipecy aapecy:
https://teletype.in/@flernuar/praktikum


https://docs.google.com/document/d/1AzX5cwm0eiLAQMZBKUp3CyFjUyDfLyur

Cucrema — oOyyaromas miargopma Ha KOTOPOH pa3MmeleHbl 00yJarole MaTeprabl 1
MIPOXOAUT BeOUHap.

OO6partHast cBsI3b, MOAJIEPKKA — YCIIyra B (pOpME MUCbMEHHBIX WM YCTHBIX OTBETOB Ha BOIIPOCHI
10 BOIIpOCaM TeMbI BeOHMHapa B 3aKPBITOM YaTe B MECCEHKEPE.

Bebunap — 370 pa3HOBUIHOCTh BeO-KOH(pEpEHIIMH, POBECHUE OHIAWH-BCTPEY WU
npe3eHTanuii yepesz MHTepHET, a Takke MPOCMOTP 3alUCHBIX BUJIeOMaTepHuasoB (JIeKLUi) Ha
OH-Jail mardopme.

AKIIENT - MOTHOE U 0€30rOBOPOYHOE MPUHATHE 3aKa3uMKOM yclIoBU JloroBopa, COBEpIlIEHHOE
MyTEM OILIAThI YCIIYT.

KOHCYHBT&I_[I/IH - ycjiyra 1o nmpeaoCTaBJICHUIO OTBETOB HAa BOIIPOCHI 3aKa3urKa B TCUCHUH
OIPEACIICHHOIO BPEMCHH, JIINTCIIBHOCTE KOTOPOT'O OIIPEACIICHA B OIIMCAHUHN YCJIIYT' Ha caire
HCIIOJTHUTECIIA

Tapud — vHabop ycnyr no onpeneneHHomy Tapudy, ykazanHHoMmy Ha caiite.
Pe3ynprar okazanubIx yeayr — [lomydeHne qoctyma k oOyyaromei miargopme.
2. [TIPEJMET IOI'OBOPA

2.1 IlpenmeTom Hacrosiieir OdepTsl sBISETCS BO3ME3IHOE OKa3aHUe 3aKa3uuKy 10 00yUEHHUIO0
CaMOCTOSITEJIbHOMY HaJIaKUBAaHUIO CHA peOeHKa B paMKax OHJIAWH KypCOB, PEACTABICHHBIX Ha
caiite Mcrionaurens.

2.2 Ucnonnurensb 00s13yeTcsl OKa3aTh 3aKa3uuKy YCIyTd B paMKaX BBIOpaHHOIO MM Kypca U
tapuda, a 3aKa3uuK 00s13yeTCsl OIIATUTh U IPUHATH HX.

2.3 OkazaHue yciIyr OCyIIECTBIISIETCS MyTEM MPEIOCTaBICHHS JOCTYIIA K 3aKPBITOMY Pa3eiy
oOyuaromiei miardopmel. Best mapopMarust pazMeniaercst Ha iatopMe CoriacHO TpaduKy,
ycraHoBieHHOMY McmonnuTenem.

B paMKax BBI6paHHOFO Tapmba JOITIOJIHUTCIIBHO MOXKET IIPEAOCTABIIATHCA JOCTYII B SaKpBITHﬁ
4at, B KOTOpOM 3aKa3ynuK MOKET IMMOJIYYUTDh IMOAACPIKKY HcnonHuTtens B TeueHHUE CpOKa
O6y‘-IeHI/IH, " 10 BpCMCHHU YKA3dHHOT'O B OIIMCAaHUU TapI/I(l)a Ha caiite McrionHuTens.

2.4 Ycnyru 1o HACTOSIIIIEMY JIOTOBOPY OTPaHUYCHBI MPEI0CTABICHHEM 3aKa3duKy WH(OpMAIInH,
KOTOpast MO3BOJIMT 3aKa34MKy C(hOPMHUPOBATH HABBIK JUISI CAMOCTOSTEIIHBHOTO UCTIONb30BAHMS
NIOJTY9YEeHHOW HH(POPMAITUH.

2.5 Yeayru o HacToslIeMy JI0TOBOpY OKasbIBatoTcs McnonHuTenemM NMCTaHIIMOHHO Yepes3 CeTh
HuTepuer, nocpeactsom nporpammuoro odecneuenus (I10).

2.6 B pamkax HacTosIIero J0roBopa 3aka3uuKy B 3aBUCUMOCTH OT BeIOpaHHOro Tapuda yyactus
IPEIOCTaBISACTCS:

*JIOCTYI B 3aKPBITHIN KaHaJ JJIs POCMOTPa OHJIAMH BEOMHAPOB 1 BUJICO JICKITUH;
*JIOCTYTI K 3aJ1a4uaM JJI1 CaMOCTOSITEIbHON pa0oThl 3aKazyuKa (JOMAaITHIM 3a/1aHUSM);
*JIOCTYT K 3aKPBITOMY 4YaTy OHJIAiH Kypca (TOJBKO B HEKOTOPBIX Tapudax);

pyrue o0ydaroliue MaTepuaibl;



2.7 TouHslii IepeueHb MPEIOCTABISIEMBIX YCIYT, UX 00bEM, CTOUMOCTb U TOPSIIOK
MIPEOCTABICHUS, ONpEeAeTsieTcs yCIOBUAMU TpuodpeTeHHoro 3akazunkoMm Tapuda ygactus,
yKa3aHHBIMU Ha caiite Mcnonnurens.

3. IOPAAOK O®OPMIJIEHUA YCIIVI'U

3.1 Yemyra okasbiBaeTcst HCXo/is U3 BeiOpaHHoro Tapuda, 11 3aka3a KOTOporo 3akazuuk
JIOJDKEH:

3.1.1 BeiOpats Tapug oxkazaHus yCiayru:
yepes cat Ucnonmautens : https://teletype.in/@flernuar/praktikum

3.1.2 3anonHuTh GOpPMyY perucTpaiu, rae ykassisaeT csoe Mms, DnekrpoHHyto noury, Homep
TesnedoHa, M HaxkaTh KHOMKY «OMIaTuThy.

4. CTOUMOCTD YCIIVYT U [TOPAJOK OIIATBI

4.1 CtonMOCTb JOIIOJITHUTCIIbHBIX 06pa3OBaTeJ'IBHBIX YCIIyr IO HaCTOoAMIEMY JOTOBOPY
YKa3bIBaCTCAd Ha Caiite McnonHutels ¥ MOXKET ObITh U3MeHEHa McnonauTenem B 11000e BpEMs B
OOHOCTOPOHHCM IOPAIKE. HoBas ctouMocTh BCTYHIacT B CUIIy C MOMCHTA Ol'[y6J'II/IKOBaHI/I$I n HC
PACIpOCTPAHACTCA HAa OIJIAYCHHBIC K MOMCHTY Ol'[y6J'II/IKOBaHI/I$I YCIIyTH.

4.2 CTOMMOCTb yCIIYT HE BKIIFOYAET KOMUCCHIO, B3UMAaeMyt0 OaHKaMH WIH IJIATSKHBIMU
CHCTEMaMH 3a IPOBEICHHE TTATEekKa.

4.3 KomuccHoHHBIE pacxoabl (HpI/I HaJIM4un TaKOBBIX) 3aKa34yrK OILIaurBacT JOIIOJIHUTCIBHO,
IIPpU 3TOM CTOUMOCTD YCJIIYT OIIPCACIIICTCA KaK pa3sHHULlda CYMMbI COBEPIICHHOI'O ITOJIb30BATCIIEM
IJ1aTeka 1 CyMMBbI y;lepmaHHoﬁ KOMHUCCHH.

4.4 1lens! yxa3aHnsl B Baitote Poccuiickoii @eneparuu.

4.5 Onutara yciayr Mo HacTOSIIEMY JI0rOBOpY 10 BceM Tapudam ocymiecTisgercsa. Omara
JOJHKHA MTOCTYIUTH Ha pacueTHbIN cueT McnoaHuTens 10 aBTopu3aliy 3aka3dika Ha
oOpazoBarenbHOH Tatdopme Mcnonaurens.

4.6 Ormutata Yeayr oCymiecTBIsIeTCSl 3aKa3unKOM IO €r0 BBIOOpY:

- yepe3 IEKTPOHHYIO IIaTexkHyto cucteMmy SAnnexc Kacca unu yro0yro HHYIO TPEIOKEHHY IO
Hcnonuurenem cucremy.

- IEpCBOAOM Ha pvaeTHBIﬁ cueT McriomHuTens.

4.7 Yenyra cuuTaeTcs OIUIa4€HHOM C MOMEHTA MOCTYTIJICHUS IEHEKHBIX CPEICTB HAa PACUETHBII
cuet Mcnonaurens.

4.8 O0s3aTenbpCTBa 3aKa3unKa 110 OIljIaTe YCIYT CHUTAIOTCA HEC UCITIOJITHCHHBIMU, €CJIN
Hcnonnurtens BCPHYJI ACHCKHBIC CPCACTBA 110 Tpe6OBaHI/IIO MJIaTeXKHOM cUCTeMBI. B aTOM
ciy4dae HcnonHutensb BIIpaB€ OTKA34Tb 3a1<a3q1/11<y B OKa3aHHHU yCJIyI' C MOMCHTA BO3Bpara
ACHCIKHBIX CPCACTB.

4.9 3aka3urK caMOCTOATEIbHO HECET OTBETCTBEHHOCTD 3a OIIMOKH, KOTOPBIE JOIMYIIEHBI UM IIPU
oriare Yciyr. VICTIOTHHUTENb HE HECET OTBETCTBEHHOCTH 32 YOBITKM M WHBIE HEOIArONPUSTHEIC
MIOCTIE/ICTBHSI, KOTOPBIE MOTYT BO3HUKHYTh y 3aKa3uuKa W/WIM TPETHUX JIMII B CITydae
HETIPaBIWJIBHOTO YKa3aHUS PEKBU3UTOB IUIATEXKA.



4.10 B ciyuae 3aepKK1 3a4KMCIEHUS IEHEXKHBIX CPEACTB Ha pacyeTHbIN cueT Mcnonuurens
6ounee, yem Ha 3 (TpH) AHs, 3aKa34UK BIpaBe 0OpaTUTHCS K VICTIOMHUTENIO C IPECTaBICHUEM
JI0Ka3aTeJIbCTB UX NEPEUMCIICHNUS, a TAK)KE CAMOCTOSTENILHO Pa3peIINTh CUTYALUIO C TUIAaTEKHON
CUCTEMOM.

4.12 JlocTyI K 3aKpBITOMY 4aTy MPEAO0CTABISIETCS TI0 HOMEPY TesnedoHa 3aKkazduKka yKa3aHHOMY
B PETUCTPALIMOHHON aHKETE MpH OIjiare ycIayru. JJocTyI npeaocTaBiseTcs B TCUEHUU CYyTOK
0JI€ MOCTYTICHUS OIJIaThl OT 3aKa3uuKa.

4.13 3aka3uuK BIpaBe U3MEHUTH orutaueHHbIN Tapud yciyr, HarpaBus VcnoaHUTEINIO 3asBICHHUE
Ha 3JEeKTPOHHYIO mouTy detvarium@gmail.com. /lomnara 3a npyroii Tapu¢ ocymecTBIseTcs 1Mo
CTOMMOCTH COOTBETCTBYIOILETO TapH(da yuacTus Ha Jary nosydeHus VicnoiaHuTeneM 3asBlIeHus
ot 3aka3uuka. [Ipu cmene Tapuda yqactus Ha Oojiee orpaHMYEHHBIN BO3BpAT JECHEKHBIX CPEICTB
OCYILIECTBIIIETCS 10 MpaBWIaM pazaena S5 Hactosuiero Jloroopa.

5. YCIIOBHSA U ITOPATOK BO3BPATA JEHEXHBIX CPEICTB

5.1 Iocne okazaHus YCIIYT'U — MOJIYYCHUIO JOCTYIIAa B 3aKpBITBII71 qaT, CTOUMMOCTb KOHCYJIbTalluN
HC BO3BpAaIacTcA.

5.2 B ciryuyae pacTopKEeHHsI HAaCTOSLIETO JOroBOpa 10 MHUIIMATUBE 3aKa3unKa Mociie
ABTOPHU3AINH JOCTYIA K OHJIAH-KYpCYy 3aKa34urK 00s3yeTCsl OTUIATUTh OKa3aHHBIC JI0 TIOJTYYCHUS
YBEIOMJICHHUS O PaCTOPKEHUH JIOTOBOpa yCIyTH, [IprurHa 1mo KoTopoi 3akazyuk He
UCIIOJIb30BaJl MaTepUaibl U HE y4acTBOBaN B 3aHATHX (TIOCIE aBTOpU3AIMK) AOKHA ObITh
YBa)XXUTEIHHOU, TOATBEPKACHHOMN TOKyMEHTalbHO. B TakoM ciiyyae cTOMMOCTD yCITyT
paccuuThIBaeTCA CIEIYIOIINM 00pa3oMm:

- CTOUMOCTb OOYYEHHUS PaCCUUTHIBACTCS MIPOMOPIMOHAIBEHO BPEMEHH, MTPOIIEIIEMY C MOMEHTA
aBTOpU3ALUU OHJIAH-KypCa 10 MOMEHTA I0JIy4YEHHUs 3asBJICHUs HAa BO3BPAT.

5.3 Bo3Bpar aeHeXHBIX cpeacTB VcmomHuTeNeM 0CyIIeCTBISETCS 0 3asBJICHUI0 3aKa34HKa,
HaIpaBJIEHHOTO Ha 3JIEKTPOHHBIN aapec: detvarium@gmail.com. B 3asBneHnn yka3piBaroTcs:
(1)aMI/IJ'H/I5[, UM 3a1<a3tn/n<a, PEKBU3UTELI CUCTA AJId BO3BpPATa ACHCKHBIX CPCACTB.

5.4 3asgBineHue 3aKa3umka o BO3BpATC ACHCKHBIX CPCACTB PACCMATPUBACTCA HcnonaureneMm B
teueHue 10 (,[[eCﬂTI/I) JHEW ¢ MOMEHTa MOJIy4CHHA COOTBCTCTBYIOLICTO 3asABJICHUA.

5.5 Bo3Bpar ACHEKHBIX CPEACTB OCYIISCTBISETCS 32 BRIUETOM (haKTHICCKUX 3aTpar U a 3a
BBIYETOM PacxoioB McromHUTENS B COOTBETCTBUU C pacyeToOM, yKa3aHHBIM B 11.5.2. JloroBopa. K
TakuM (haKTHUIECKUM 3arpaTam VcromHuTesns OTHOCITCS (HO HE OTPaHUYMBAIOTCS ), B YaCTHOCTH,
KOMHUCCUU OAaHKOBCKHX, KPEIUTHBIX OPTaHU3AIMN U COOTBETCTBYIOIIUX TUIATEKHBIX CUCTEM 32
OCYUIECTBIIEHHE BO3BparTa JCHEKHbIX CPEJCTB.

5.6 B ciydae ycTaHOBiIeHuUs (akTa HEOKa3aHUs yCIyr (OKa3aHUU YCIyT HEeHaJUIexkKallero
KauecTBa) o cooTBeTcTBYIoeMy Tapudy McnonHuTens ocymecTBIseT BO3BpAT ACHEKHbBIX
CPEZCTB 32 MUHYCOM (paKTHUYECKUX 3aTpaT VcroaHuTens, onpeaesiseMbIXx HA MOMEHT BO3Bpara
I10 IIPABWJIAM II. 5.5 HACTOSIIETO Or0BOPA.

6. CPOKU OKA3AHUA YCIIYT U ITOPAAOK UX ITEPEHOCA
6.1 Joctyn k MaTepuaiam Ha oOyuaromieil muargopme npenocTaBisieTcs: 0eCCpovHoO.

CpokoM OKa3aHus YCIIYTH U BCeX 0053aTeNbCTB 10 HacTosmend OdepTe cuntarh aary -
31.12.2025 rona.



6.2 JlocTyn K 3aKpbITOMY YaTy U OTBETaM Ha BOMPOCHI 10 TEMaM OHJIaH-Kypca
MPEeIOCTaBISIeTCS 3aKa34MKy IO BpEMEHHU YKa3aHHOM B ONMCaHuU Tapuda Ha caiite
Ucnomuurens.

6.3 I'paduk u comepxanue oOydarolieil IporpaMMbl OIPEIEIIAIOTCS 10 YCMOTPEHUIO
Wcnonaurens u pazmemnatorcs Ha Calite n\uinm oOyuaromeit miargopme.

6.4 O6paTHasi CBSI3b OCYILECTBIISETCS OIMH pa3 B CyTKU. MICIIOIHUTENb OTBEYAET CTPOTO B €TI0
pabouee Bpemst ¢ 9:00 1o 21:00 mo MockoBckomy yacoBomy nosicy. Cy060Ta 1 BOCKpPECEHbs
SIBJIIFOTCSI BBIXOJTHBIMH JTHSIMU.

6.5 Ha nepuoa npa3qHUYHBIX AHEH NEPUOAUYHOCTD NIPOBEIEHUSI BEOMHAPOB KOPPEKTUPYETCS,
Tekyias O0paTHas CBsI3b MOXKET OBITh IIEpEHECeHa Ha OnuKaiiiue padodne THU.

6.7 Ilpu HEOOXOAMMOCTH IEPEHECTH BPEMsI OKa3aHMsI YCIyTH 3aKazyuK 00s3aH
npouHpopMUpoBaTh VconHuTeN s HE TO3AHEE, YeM IO aBTOPU3AIIUU Kypca.

6.8 Tax:ke, yCIIyTu 10 HACTOALIEMY JJOTOBOPY CUHUTAIOTCS OKa3aHHBIMH C HaUIEKaIUM
Kaue€CTBOM U B CPOK, a TAK)KE€ MPUHATHIMU 3aKa34MKOM, €CJIU B TeUeHHUE 3 (Tpex) KaJeHAapHbIX
JTHEH 1mocJe JaThl OKa3aHUs YCIyTrH, 3aKa3duK He 3asBUJI MHCbMEHHOTO MOTUBHUPOBAHHOTO
BO3paKEHUS Ha Ka4eCTBO U 00BbEM TaKUX yCIyT IyTEM OTIIPaBKU COOTBETCTBYIOIIETO
oOpalleHus: Ha MEKTPOHHYI0 nouty VcnoaHurens.

7. 3AILUTA ABTOPCKUX IIPAB

7.1 CaliT ¥ KaHaJl COAEPKAT Pe3yabTaTbl MHTEIIEKTYalIbHOU AEATEIbHOCTH, IIPUHAUICKAILNE
Hcnonaurento. Mcnonautens 00/1aaeT NCKIIOYUTEIBHBIMI IIPABaAMU HA BCIO MIPEI0CTABIIEMYIO
3aka3uuky uHpopmanuio. Hu onHo u3 nonoxxenuit JloroBopa He 03Ha4aeT OTUYkACHUE TAKUX
npas Mcnonuurtenem 3akazquky.

7.2 VcionHuTENb MPENOCTABISIET JOCTYN 3aKa3uuKy K oOydaroniei rmardgopMe U MaTepHaibl
pa3MelIeHHbIe Ha Hell CTPOTO sl UCTIONIb30BaHUS B IEJIIX EPCOHAILHOTO OBJIa/ICHUS 3HAHUSIMU
U HaBBIKAMH.

7.3 3aka3uuK HE BIIPaBe UCIOIB30BATH JOCTYII K IUIaTGOpPME, PEKOMEHIAITNH, KOHCIICKTHI,
YEeK-JIUCTBI, IIMAPTaIKy, 3alTUCH JICKIHA 1 BeOMHAPOB, APyTHe MaTepHaIbl U JIIOO0YI0 HHYIO
MPEIOCTABICHHYIO eMy MH(OpMAaIUIO He B TUYHBIX 1essiX. Mcnonb3oBanue nundopmamm
OTpaHUYEHO 0053aTETLCTBOM 3aKa3urka He BOCIIPOU3BOANTH, HE TIOBTOPSTH U HE KOITUPOBATh, HE
mpoJaaBaTb U HE YCTYIIaTh, a TAKKC HEC UCIIOJIbB30BaTh JJIA KaKUX-JTH00 KOMMCPUCCKUX ueneix’l
Kakue-1100 MaTrepHalbl, peIoCTaBIsieMble B paMKax 00y4eHHUs], a TAaKXKe HE NepejaBaTh e
TPETHUM JIMLAM.

7.4 TpeTLI/IMI/I JIMnamMu ABIAKOTCA BCC JIFOAW HE ABIAIOITUCCA 3aKa3yuKamMu YCJ'IyFI/I, B TOM 4YHUCJIC,
CCCTphI, ApYy3bs, TOBApUIIH, 3HAKOMBIC.

7.5 Vicnionb3oBaHue NMOMyYEHHBIX OT McnonHurens marepuaion (Co3gaHue IPOU3BOAHOIO
HpOI/I3B€I[eHI/I$I) JOIIYCKAIOTCA TOJIBKO C IMCbMCHHOI'O COTTIaCuA UcnomanTtens. HpI/I 5TOM
JOJI?KHBI OBITH COXpPAaHCHBI BCC 3HAKN OXpPaHbl aBTOPCKOT'O IIpaBa B HCU3MCHHOM BUC 3a
UCKJIIOUEHUEM CIIy4aeB, IPEeyCMOTPEHHBIX 3aKOHOM. IHOE ncnosab3oBaHue SBISETCS
HE3aKOHHBIM.

7.6 Ucnonb3ys Caiit McnionnuTens 1 nHGOpPMALIMIO C HETO, 3aKa3uuK MPU3HAeT U coIvialaeTcs ¢
TeM, 4TO Bce copepkumoe Caiita, poTorpaduu, TEKCT U CTPyKTypa coaepxumoro Caiita
3alUILIEHBl aBTOPCKUM MPaBOM, ITPABOM Ha TOBapHBIN 3HAK U IPyTHMU MpaBaMU Ha PEe3yNbTaThl



MHTEJJIEKTYaIbHON AESITEIbHOCTH, U UTO YKA3aHHBIE NIPaBa SIBJISIFOTCS I€HCTBUTEIIBHBIMU U
OXpaHSIOTCS BO BceX (popMax, Ha BCEX HOCUTENSAX M B OTHOLICHUU BCEX TEXHOJIOTUH, KaK
CYIIECTBYIOIIMX B HACTOAIIEE BPEMsl, TaK M pa3pabOTaHHBIX WM CO3JaHHBIX BIIOCIEICTBUH.
Huxkakue npaBa Ha mo6oe copepkumoe Caiita, BKIIIOYasi, TOMHUMO IPOYETO, ayINOBH3YaJIbHBIC
NPOM3BENEHUS, TEKCTOBBIE U rpauuecKre MaTepHuabl, mporpaMmsl 1t DBM, ToBapHbIe 3HAKH
HE MepexoJ T K 3aKa3urKy B pe3yJibTare mojb30BaHus CaliTOM U 3aKIII0UYEHUs HACTOSIIETO
JIOTOBODA.

7.7 B cydae HapylieHus 3aKa3uuKOM IMOJIOKEHUIN HACTOSIILIETO 10r0BOPA, KACAIOIIMXCS 3aIIUThI
aBTOpCKuX MpaB VMcnonaurens, nociaeqHuil Bpase MoTpedoBaTh BHIIIATH KOMIIEHCAINH B
pasmepe 100 000 (cTo ThicsY) pyOmeil 3a Kk Ibli ciyyail HapyleHus, a Tak)Ke KOMIIEHCAIH
BCEX MPUYUHEHHBIX YOBITKOB, BKJIIOUAs YIYIIICHHYIO BBITOTY.

9. OTBETCTBEHHOCTbH CTOPOH

9.1 UcnonHuUTENh HE HECET OTBETCTBEHHOCTH 332 HEBO3MOXKHOCTh OKAa3aHUS YCIIYT 3aKa3uuKy MO
IpUYUHAM, HE 3aBUCSIIUM OT McnomHuTeNs1, a UMEHHO: HapylieHue padotsl UHTEpHEeTA,
obopynosanus wiu [10 co cropons! 3aka3unka. B jaHHOM cilydae ycinyru CUUTaIOTCs
OKa3aHHBIMU HaJJIeXKAIIUM 00pa3oM U MOJUIekKAIIUM OIUIaTe B MIOJHOM O00beMe.

9.2 Hukakast nH(oOpMaIys, MaTepuasbl H/IIH KOHCYIbTAIlH, IpeaocTaBisieMble MconnuTtenem
B paMKax OKa3aHMsl YCIyT 10 HACTOSLIEMY JI0TOBOPY, HE MOTYT pacCMaTPUBAThCS KaK MrapaHTUU.
[IpunsTHE pemeHnii Ha OCHOBE BCell MpenocTaBieHHOH VcromHuTeneM HHPOPMAUN HAXOJUTCS
B UCKJIFOYUTEILHOM KOMIIETEHIIMH 3aKa3urKa. 3aKa34urK IPUHUMAET Ha ce0sl OTHYI0
OTBETCTBEHHOCTb U PUCKH, CBSI3aHHBIE C UCIOIb30BAaHUEM HH(OPMALIMU U MaTEPUAJIOB,
NpeAoCTaBICHHBIX VcrOTHUTENEM B paMKaX UCTIONHEHUS CBOMX 00s3aTEIbCTB MO HACTOSIIEMY

Horosopy.

9.3 3a HEHUCITOJTHEHHUE HWITN HCHaJJICKaICcC UCIIOJJHCHUE CBOUX 00513aTEIBLCTB CTOPOHBI HECYT
OTBCTCTBCHHOCTD, IPEAYCMOTPCHHYIO I[OFOBOpOM U 3aKOHOAATEIbLCTBOM PD.

9.4 3aka3yuK KaK 3aKOHHBIN MPECTABUTENIb CAMOCTOSTEILHO HECET OTBETCTBEHHOCTh:

3a MOCJICACTBHUA HEIMPABUIIBHOI'O YKa3aHWs JaHHBIX B AHKeTe UIH JTF00BIX APYyrux JaHHbIX
MMpEAOCTAaBJICHHBIX HcnonmauTenio

9.5 CTopoHBI 0CBOOOXKIat0TCS OT OTBETCTBEHHOCTH 32 HEHCIIOTHEHNE WIIH HEeHAIexKalee
WCIIOTHEHUE 00S3aTeNBCTB M0 HACTOSIIIEMY JOTOBOPY Ha BpeMsl ICUCTBUS 00CTOSITEILCTB
HEIPEOJOIMMOM CUIIbl. B TeueHune 3Toro BpeMeHu CTOPOHBI HE UMEIOT B3aUMHBIX MPETEH3UH, U
Ka)K/1ast U3 CTOPOH MPUHUMAET Ha ceOsl CBOI PUCK MOCIEACTBUS OOCTOSTEIBCTB HEMTPEOAOTIUMOMN
cuibl. O BOBHUKHOBEHUHU TaKMX 00CTOsATENLCTB McnonHuTenb 00s13aH yBEIOMUTDh 3aKa3urKa
nmyTeM pasmenieHus nHpopmauu Ha CaifTe u/vin Ha SIIEKTPOHHBIN ITOYTOBBIN STIHK,
yKa3aHHBIM 3aKa3uuKOM IPU COBEPIICHUH OIUIAThI, a 3aKa34uK 00s13aH HanpaBuTh McronHuTento
IUCHMO Ha AJIEKTPOHHYIO MOYTY C yKa3aHueM B cTpoke Tema "dopc-maxop".

[Ton o6cTOsATENHCTBAMU HEMTPEOTOIUMOM CHITHI ((hOPC-MaKOPHBIMU 0OCTOSTEIIHCTBAMHU )
CTOpOHBI TOHUMAIOT: TTOXKAap, HABOHEHHE, 3EMIICTPSCEHUE, 3a0aCTOBKH H JIPYTUe CTUXUHHBIC
OecTBUs, BOWHA M BOCHHBIC JICHCTBUS, BCTYIJICHUE B CHJTy HOPMAaTHBHBIX ITPABOBBIX aKTOB U
aKTOB IPUMEHEHUS TIPaBa, MPEMATCTBYIONINX HCIIOTHEHHUIO 0053aTeIbCTB, BEIHYKICHHAS
cpouHas (He MIaHOBast) TOCMUTAIM3AIMS, TOTBEPKICHHAS TOKyMEHTAIbHO, €CITN
BBIIIICTIEPEYNCIICHHBIE 00CTOSTETLCTBA HAXOAATCS BHE KOHTPOJIsi CTOPOH, MPETSITCTBYIOT
BBITIOJTHEHUIO HACTOSIIETO IOTOBOPA M BOSHUKIIY MOCIIE 3aKIIFOYSHHSI HACTOSIIETO I0TOBOPA.
OTtcyTcTBHE BpeMEeHH Yy 3aKa3urKa Mo JOOBIM OCHOBAHUSM JUISI TTOJIYYCHUS yCITyT, HAXOXKICHUE



B OTIIYCKE, KOMaHJIMPOBKE, HEOIIaTa J0CTYIa K ceT MHTEepHET, MoJIoMKa Cpe/ICTBa JI0CTyIa K
cetn IHTEpHET HEe SBISAIOTCS 00CTOATEIBCTBAMH HEMPEOAOIUMOM CHITBI ((hOpPC-MaKOPHBIMU
00CTOSATETHCTBAMH).

9.6 UcnomHuTeNnh HE HECET OTBETCTBEHHOCTD 34:

HcnonHuTennb HE HECET OTBETCTBEHHOCTH 34 CIIEUAIIM3UPOBAaHHBIE PECYPCHI U KAYECTBO
KaHAJIOB ceTell CBA3M OOLIETo MOIb30BaHUs, TOCPEICTBOM KOTOPBIX NPEAOCTABIAETCS TOCTYH K
yCIIyTaMm.

VYiep0, MPUYIUHEHHBIH 3aKa34iKy B pe3yiIbTaTe B3auMOJICHCTBUS ¢ pa3MenieHHoN Ha Caiite
peKIaMoii U IO CEJIKaM, 3aKJIF04aeMbIM Ha €€ OCHOBE.

BGSOHaCHOCTB, KOH(I)I/II[CHI_II/IaJ'IBHOCTB, a TaKXC MHBIC YCJIOBUA UCIIOJIb30BAHUA BLI6paHHI>IX
3aKa34yHMKOM CII0COOOB OIIATHI. HaHHBII}’I BOIIPOC PETYIINPYCTCA COITIAIICHUAMUA MCKIY
3aKa3unKoM U COOTBeTCTBYI-OIJ_Ieﬁ OpFaHI/I3aI_II/IeI>’I.

9.7 Hu nipu KakuX 0OCTOSTEIHCTBAX OTBETCTBEHHOCTH McnomHuTens mo JloroBopy He MOXeT
npeBblIaTh CTOUMOCTH [lakeTa, omaueHHOro 3aKka3uuKoM.

9.8 CTOpOHBI coracoBaiy, 4YTO B OTHOLLIEHUH JIFOOBIX JEHEKHBIX 00s513aTeNbCTB 1o JloroBopy
3aKOHHbBIE TIPOLEHTHI (MPOIIEHTHI Ha CyMMY J0JTra 3a IEPUOJI OJIb30BaHUS ICHEKHBIMU
cpenctBamH), mpeaycMoTperssie cT. 317.1 'K P®, ve Hauncastores.

10. ITIEPCOHAJIBHBIE JAHHBIE 1 X UCITIOJIb3OBAHUE

10.1 3aka3umk gaet cBoe coracue McnomHurento Ha 00pabOTKy CBOUX NMEPCOHAIBHBIX JIAHHBIX,
MPEIOCTaBICHHBIX MpU (hopMupoBaHnK 3akaza Ha Calite VcromHUTENsA, @ UMEHHO: UMST; apec
AIIEKTPOHHOM MOYTHI; KOHTAKTHBIN TeleOoH; akKayHThl B IporpaMMax oOMeHa COOOIIEHUIMU U
COLIMAJIbHBIX CETHX.

10.2 O6paboTka nmepcoHaIbHBIX TaHHBIX 03HAYAET 3aMHCh, CUCTEMATU3AIINIO, HAKOTIJICHHE,
XpaHeHue, yToUHeHne (0OHOBIIEHUE, U3MEHEHHE), H3BJICUCHIE, UCIIOIb30BaHHE, IIepeIady
(pactipocTpaHeHue, PeIOCTaBICHUE, TOCTYII), 00e3THUNBaHUE, OJIOKUPOBAHUE, YIaJICHHE,
YHUUYTOXKCHHE MMEPCOHATBHBIX TaHHBIX, HE MOINAIAOIINX TIO/ CIICIIUATbHBIC KATETOPUH, Ha
00paboTKy KOTOPBIX, COTTIACHO JACHCTBYIOIIEMY 3aKOHOAATENbCTBY Poccutickoit denepanmm,
TpeOyeTcs MUCbMEHHOE corlacue 3aKa3ymKa.

10.3 O6paboTka nmepcoHaIbHBIX JaHHBIX TPOU3BOAUTCS B IEJSIX UCTIONHEHUS McromHuTenem
00513aTeNBbCTB [0 HACTOSILIEMY JIOTOBOPY U o0ecrieueHus: 3aka3urnka 00paTHOM CBSI3bIO

10.4 O6paboTka rnmepcoHaIbHBIX TaHHBIX 3aKa3urKa MPOU3BOAUTCS VcrmomHuTeNeM ¢
UCIIOJIb30BaHUEM 0a3 JaHHbIX Ha TeppuTopun Poccuiickoit denepannu.

10.5 3aka3zuuk MOXET B JIt000€ BpeMs 0TO3BaTh corjlacue Ha 00pabOoTKy MEPCOHAIBHBIX JaHHBIX,
HarpasHB VICIIOITHUTENIO COOTBETCTBYIOIEE YBEIOMIICHUE Ha AIEKTPOHHYIO [OUTY
Hcnomnutens.

10.6 3aka3z4yuk JaeT coracue Ha MojyyeHre HHPOPMAITMOHHBIX PACCHUIOK M PEKJIaMHBIX
MarepuaiioB ot McrnonuuTens, 1100 OT UHBIX JIUI] 110 TOpy4yeHHto VicnonHuTens, Ha ajpec
AJIEKTPOHHOM MOUTHI U KOHTAKTHBIN TeNne(OH, YKa3aHHbIe 3aKa3dyMKOM MTPH OPOPMIICHUH 3asBKH.

10.7 Cornacue Ha nojyyeHue HHPOPMAIIMOHHBIX PACCHUIOK M PEKJIAMHBIX MaT€pPHaIOB MOXKET
OBITH OTO3BAHO 3aKa34MKOM B JIF000€ BpeMs ITyTeM HampasieHus Mcnomanurento
COOTBETCTBYIOIIETO YBEAOMIICHHSI HA €T0 AICKTPOHHYIO OUTY



11. BAKJIFOYUTEJIBHBIE TTOJIOXKEHUA

11.1 HaCTOHH_[I/Iﬁ AOTOBOp BCTYIACT B CUJTY C MOMCHTA AKLCIITa 3aKa34yrKa B COOTBETCTBHUH C II.
1.4. J0roBOopa U HeﬁCTByeT J0 ITIOJJHOI'O UCITIOJIHCHUA 00s13aTEILCTB CTOpOHAaMHU.

11.2 ITpu3HaH#E CyaOM KaKOTO-JIHOO MOJIOKEHUST HACTOSIIETO JOTOBOPa HECHCTBUTEIHHBIM WIIH
HE TO/JISKAIUM PUHYIUTEILHOMY UCTIOTHCHHUIO HE BICUET HEJICHCTBUTEIILHOCTH HHBIX €r0
IIOJIO’KEHUH.

11.3 YacTruHO WM OTpaHUUYEHHO JeecroCcOOHBIN 3aKa3uuk (pakToM OIIaThl TapaHTHPYET
HcnomHuTeNto0, 4T0 Y HEro €cTh MUChbMEHHOE COIIacue 3aKOHHOTO MPeACTaBUTeNs Ha
3axnroueHue Jforopopa u Ha 00pabOTKy MEPCOHATBHBIX JAHHBIX.

11.4 VicnonHuTens BIIpaBe MPUBJICKATH JJIs BEIOTHEHHS J[oroBopa TpeThuX Jinil Oe3 coracus
3akazuuka. [Ipu npusnedennn TpeTbux UL VcromHuTENb HECET Nepe]] 3aKa3uukoM
OTBETCTBEHHOCTb 32 UX AecTBUs (0e3/1elicTBHE), KaK 32 CBOM COOCTBEHHBIE.

11.5 Bce cniopbl ¥ pa3HOIIIacHsl MEKTy CTOPOHAMH Pa3peliaroTcs MyTeM MEPEroBOPOB, a IPH HE
JOCTHKEHUH COITIacUs ITyTEeM IIEPErOBOPOB - B CY/IEOHOM MOPSAKE B COOTBETCTBUHU C
JNEUCTBYIOIUM 3aKOHOJATEIHLCTBOM PD.

12. PEKBU3UTHI UCITOJIHUTEJIA

WHIUBUIYAJIBHBIN TTPEJIIPUHUMATEJIb XOAYKUHA CBETJIAHA
BIIAIUMHNPOBHA

NHH

772085028183
PacueTnslii cuer
40802810800002028607
OI'PH/OT'PHUIT
321774600255453

bank

AO «Tbank»

BUK 6anka

044525974



