JOT'OBOP-O®EPTA
OKA3AHMA NTHOOPMAIIMOHHO-KOHCYJIBTAHIMOHHBIX YCJIYT

Mocksa « 01 » despansa 2020 1.

NnnuBuayansHbli npeanpuauMarens bysHoa Enena FOpbeBHa, (manee — McnonHurens),
HACTOSIIEH MyOTuIHOM 0epTol MpeaiaraeT JII00oMy GU3HUIECKOMY HIIH IOPUINYECKOMY JIUITY, a
TaKXe WHAUBUIYaTbHOMY MpEANPUHUMATENIO (aniee — 3aKa3urK) 3aKIouuTh [loroBop-odepry Ha
OKa3aHue MHPOPMALIMOHHO-KOHCYJIBTALIMOHHBIX YCIYT (nanee — Jlorosop).

B cootBercTBHHE ¢ myHkTOM 2 cTathu 437 ['paxxnanckoro Komekca Poccuiickoit @enepanuu (I'K PD)
B CJly4ae MPUHATHSI U3JI0KEHHBIX HMKE YCIOBUM U OIUIATHI YCIIYT, JUILO0, IPOU3BOAAIIEE AKLENT
3TON OepThl, CTAHOBUTCS 3aKa3YMKOM (B COOTBETCTBUU C MMyHKTOM 3 ctathu 438 ['K PO akuent
odepThl paBHOCHIICH 3aKIIOYEHUIO TOTOBOPA Ha YCIOBUSX, U3TIOKEHHBIX B odepTe).

B cBA3U ¢ BBILIEH3105)KEHHBIM, BHUMATEIIBHO NMPOYUTANTE TEKCT AaHHOTO JloroBopa u, eciau Bel He
CoIIacHbI ¢ KakuM-1100 myHkTtoM JloroBopa, Mcnonuurens npeanaraer Bam oTkazatbest oT
KaKuX-1100 JeiicTBUI, HEOOXOAUMBIX JUISl aKLIENTa WK 3aKJIIOYUTh MIEPCOHAIBHBINA JOrOBOpP Ha
OTJENIbHO 00Cyk/1aeMbIX ¢ VMcnonHuTenem ycioBusXx.

[TonHBIM 1 6€30TOBOPOYHBIM aKIENTOM HACTOSIIEH OepThI SABISETCS OCYIIECTBICHUE 3aKa3unKOM
OIUIAThI NpeUIOKEeHHBIX Mcnomaurenem Yeinyr. B oTHomeHnn Yeiyr, npeayiaraeMblx
HcnonnuTeneM nmo akuusiM (CriequanbHbIM NPEAJIOKEHUSAM MPU UX HAJUYUN) C YCIOBUSMHU OILIAThI
YacTSAMHU, TTOJTHBIM U 6€30TOBOPOYHBIM aKIIENTOM HACTOSIIEH 0hepThI SBISAETCS OCYIIECTBICHHUE
3aKa34MKOM OIUIAThl IEPBOM YaCTU OT COMNIACOBAHHON CTOPOHAMH CYMMBI.

1. YCJIOBUSA ITYBJIMYHOU OPEPTHI
B Hacrosieit odepre, eciar KOHTEKCT He TpeOyeT MHOTO, HUKENPUBEIEHHbIE TEPMUHBI IMEIOT
CJIEAYIOIINE 3HAUCHMSL:
° «O¢epra» — nmybnuunoe npeioxkenue Mcrnonnutens, agpecoBaHHOe TH000MY
(u3nuecKoMy JIMILY WU IOPUINYECKOMY JIUILY, @ TAK)KE HHAUBUAYAIbHOMY MPEINPUHUMATEIIO
(3aka3uMKy), 3aKIIOUUTH C HUM JJOTOBOP Ha M3JIOKEHHBIX B HacTosmeit Odepre ycinoBusx, a Takke
Ha OCHOBAaHUH O3HAKOMJICHHSI C MHBIMH MTpaBHJIaMH paboThI 1aTdopMbl «I eTKypey,
MpeICTaBICHHBIM Ha caiTe http://online.school-ic.ru/.
° «AKIIENT» — MOJIHOE U 6€30r0BOpOUHOE MpUHATHE 3aKa3zunkoM ycioBuit Odeprtol. Oruiata
3aka3unkoM BeIOpaHHOTO (hopmara noctyna k Kypcam mmargopmsl «IeTkypey, opopmireHHas B
nuyHoM kabunete [TnmaTdopmer Ha calite http://online.school-ic.ru/ o3HavaeT cormacue 3aka3unka C
ycnoBuaAMHU Hactosie OpepTsl.
° «IInarpopmar» «I'eTkypc» — nHpopmanroHHas miomaaka Mcrnonaurens, pacoiaoKeHHas B
cetu MHTepHeT no azapecy http://online.school-ic.ru/, uMeromiast B cBOeM KOHTEHTE KaTajior
npearaeMsIx a7 nponaxu Kypcos (IIpousBenennii) - BUpTyaibHYI0 BUTPUHY U UHTEPAKTUBHBII
MeXaHU3M OQOpMIIEHH 3aKa3a AocTyma K 3TuM Kypcam ¢ yka3aHueM 1ieH, MHOM nH(popManuu.
° «CaiT» — COBOKYITHOCTb JJaHHBIX, JOCTYIIHBIX JJIsl IPOCMOTpa B ceTH VIHTEpHET Ha TOMEHE
http://online.school-ic.ru/.
° «VcnonHuTenb» — UHAMBUYAJIbHBIN NpeanpuHumaresb bysHosa Enena KOpreBHa,
3apEeruCTPUPOBAHHBIN B YCTAHOBJICHHOM IOpsiiKe Ha TeppuTopuu Poccuiickoit denepanum,
OCYUIECTBIISIOIINN pean3alnio UHPOPMALIMOHHBIX YCIYT ¢ TOMOIIbIO ceTh VHTepHEeT.
° «3aka3uuk» — JML0, 3aKkitounBiiee ¢ Mcnonnurenem Jlorosop Ha ycioBusx Odeptsl, Ha
BO3Me3/1HOE OKa3aHue McrnonnuTenemM nH()OPMAIIMOHHO-KOHCYIBTAIIHOHHBIX YCIYT ITyTeM
MPOBENICHUSI Kypca B (popmMe OHJIaWH-TPAHCIISIMU BUC03aInceil mo cetu HTepHeT uepes



https://school-ic.ru/
https://school-ic.ru/
https://school-ic.ru/
https://school-ic.ru/

NPEAO0CTABICHUE CIIEIHATBFHOTO TOCTYTA, MO0 B (JOpME OHIIAH-TPAaHCIIAINY 110 ceTh MHTepHeT B
pEeXUME peanbHOro BPEMEHHU.

° «loctym» — mpaBo 3aka3zurka IpOCMaTPHUBATh, 3HAKOMUTHCS U MHBIM 00pa3oM
nonb3oBathest Kypcamu mnargopmer «l'etkype». JlaHHOe mpaBo 3aka3urKa OIUIauMBaeTCs B
COOTBETCTBUH C BBIOPAHHBIM JOCTYIIOM B JINUHOM KabuHeTe miardopmsl «[ eTkype» Ha caiite

http://online.school-ic.ru/.

2. OBIIME ITOJIOXEHW A
2.1. [IpenmetoM HacTosiero Jloropopa sBisieTcs Bo3Me3gHoe okazanue Mcnonuurenem
UH(GOPMAITMOHHO-KOHCYIIFTAIIMOHHBIX YCIYyT ITyTeM npoBeaeHus Kypca B popme
OHJIAMH-TPAHCJIISAIIMN BUIC03aIUCEH 10 ceT VIHTepHET Yepe3 mpeaoCcTaBiIeHUE CIEIUaIbHOTO
nocryna (nanee — Kypc) unu B hopme OHIaMH-TpaHCIALNU 1O ceTu IHTepHET B pexxuMe peaabHOro
BpeMeHu (nanee — BeOuHap), (nanee COBMECTHO — YCIIYTH), B IOPSIAKE U CPOKU, TTPETYCMOTPEHHbBIE
HactosiuM JloroBopom.
2.2. Kypc — aBropckas mporpamMma oOydeHus Mcmonauress, Tu60 TpeThUX JUII, ePEAaBIInX
WCKIIIOYUTENIBHBIC MTpaBa Ha TIporpamMmy VIComHUTENI0, KOTOpast COCTOUT U3 psifia 00ydaronux
JICKIIUH, IEPCOHATBHBIX KOHCYIBTAIlMi, MacTeP-KJIaCCOB, METOIUYECKUX ITOCOOUH.
2.3. CtouMoCTh, IEpEUEHb, COJIEP)KAHUE, CPOKU, MECTO U MOPSIOK OKa3aHUs YCIYT yKa3aHbl Ha
caiite Ucnomaurens http://online.school-ic.ru/ u ero mognomenoB (nanee — Caiit). OkazaHue yciyr
o KaKJaoMy nocienyromemy Kypey ocyiiecTBisieTcss Ha OCHOBaHUH JJaHHOTO JloroBopa-odepTsl
npu nepBoM akuente JloroBopa-oheptsl, 3aka3uuk akientyer JloroBop Ha OmpeeIeHHbII CPOK B
COOTBETCTBHUU C BEIOpAaHHBIM ()OPMATOM JTOCTYTIA.
2.4. YcnoBus okazaHus YCIyT MOTYT Tak:Ke COOOIIaThCs mpeAcTaBuTensiMu Mcnonaurens
3aKa3uuKy, MyTeM HaIllpaBJICHUSI COOTBETCTBYIOIIETO YBEAOMIICHUS Ha KOHTAKTHBIN e-mail, B
TUYHBIA KabuHeT Ha Caitte u/wm SMS cooOImeHus Ha KOHTaKTHBIM HOMep TenedoHa 3aka3unka,
pu 3TOM 3aKa34uK 00s3aH CAaMOCTOSTEIHHO U 3a0JIaTOBPEMEHHO TIPOBEPSITH MOTyICHUE
YBEIOMJICHHUS, UCXOASIIEro oT McromHuTes.

3. YCJIOBHA U TTOPAAOK IMTPEJJOCTABJIEHUA YCIIYT
3.1. 3akimroueHue 3aka3urMKoM HacTodIlero Jloroopa ocymecTBIse€TCs MyTeEM COBEPUICHUS
CIEIYIOIUX NeHCTBUH (aKIenT myOnmuHOi 0depTh):
3.1.1. Peructpauus 3akazuuka B [lnardpopme B cetn MHTepHeT no aapecy http://online.school-ic.ru/.
Jlns peructpanuu 3akazyuk 00s13aH NPEJOCTaBUTh CIEAYIONINE JaHHbIE:
- uMst, (haMuITus;
- KOHTAaKTHBIA HOMED TenedoHa;
- KOHTaKTHBIA e-mail;
- TOPOJI POYKUBAHUSI.
3.1.2. l[IpenocraBnenue Mcnomuurenem gocryna 3aka3duky K JM9HOMY KaOuHeTy B [Imatdopme B
cetu MHTepHeT no aapecy http://online.school-ic.ru/.
3.1.3. Mcnonaurens npeaocTapiseT 3aka3uuKy MOCPEICTBOM JU4YHOro kabunera B [lnardopme
uHGOPMAIUIO O BUJIAX, COAEP>KaHUU, CTOMMOCTH, U MOPSIIKE OIIaThl A0cTynoB K Kypcam
[Tnardopmsr.
3.1.4. Ilpu coBepuieHHH OIUIAaThl 3aKa34MKOM JIF000T0 U3 JocTynoB K KypcaM B mMuHOM KaOuHETe
[Tnardopmbr 3aka3unk MOATBEPKIAET MOJHOE M O€30rOBOPOYHOE MPUHITHE YCIOBUHN HACTOSIIIIEH
OdepTsrI.
3.2. Omiara 10CTymna OCylEeCTBISETCS B CIACAYIOIIEM MOPSIKE:
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3.2.1. 3aKka3uuK OIUIaYMBAET yCIYTU MO HacToseMy JloroBopy B pazMepe, yCTaHOBIEHHOM
Hcnonautenem u 3adhuKCUPOBaHHOM B JIMUHOM KaOuHeTe [Inatgopmsbr.

3.2.2. Onunara BHocutcs B pazmepe 100% npenomiarer 3a goctyn Kk Kypcam OGpa3oBarenbHOi
[Tnatdopmel. THOM MOPSAAOK OMJIaThl BO3MOKEH B COOTBETCTBHH C YCIOBHUSIMHU MTPOBEICHUS aKITUH
(cmenManpHOE MPEATIOKEHHE), a TAKXKE B CIIyYasiX, JOMOTHUTEIHLHO COTTIACOBAaHHBIX C
Hcnomuurenem.

3.2.3. B ciyyae, eciu oriaTa Kypca npeaycMaTpyuBaeT NpeioriaTy, 3aKa3dyuKk BHOCUT YKa3aHHYIO U
3a(puKkcUpoBaHHYIO B IMYHOM KabuHete [Inardopmbl cymmy npeaoruiaTsl, nocie yero McmnomHurenb
IpeIoCTaBIIAET 3aKa3urKy AOCTYI K MOArOoTOBUTENbHBIM MatepuanaM Kypca. Ilocne nposenenus
oriatel cooTBeTcTBYIONIero Kypca B moinHom o6beme, McnoaHurens npeaocTasiseT 3aka3unuky
NOJHBIN AocTyn Marepuanam Kypca.

3.2.3.1. B cayuae, ecnu 3aka3uuKk OTKa3bIBa€TCs OT OIUIAThl COOTBETCTBYIoLIEro Kypca B momHoM
o0beme, MicrmomHuTeNNbh UMEET MPaBO HE BO3BpAIaTh CYMMY MPEAOIUIATHI 32 BHIOPaHHBIH
3aka3zunkoM Kypc, Tak kak oriaueHHbIE CPEICTBA UIYT B CUET MOrauieHus yobITkoB Mcronuurens, a
TAKKE€ PaCUCHUBAIOTCS B KAU€CTBE HEYCTOMKM 3aKa3urKa 3a HapyleHue yciaoBuii Jlorosopa.

3.2.3. Omutara yciyr McnionHuTeNs 0CyIecTBIsSETCs OHUM U3 CIEIYIONUMX CIIOCO00B:

- IIyTEM OIUIAThl ANEKTPOHHBIMU JI€HEKHBIMU CPEJICTBAMU;

- IIyTeM OIUIAThI Yepe3 MIaTeKHbIe TEPMHUHAIBI THO0 MHTEPHET-O0aHKUHT;

- IIyTEM OIUIAaThl Ha pacyeTHbIN cueT McnomHurens;

- UHBIMU CTI0CO0aMH MO MPeIBapUTEIbHOMY COIIacoBaHuIo ¢ MicnomHuTenem.

B cnyuae coBepieHus miarexa ¢ mOMOIIbI0 OaHKOBCKOW KapThl, 3aKa34HKy PEKOMEHIYETCS
UCIIOJIb30BaTh OAaHKOBCKYIO KapTy, BHITYIIEHHYIO Ha UM 3aKa3uuka. B ciayuae ocymiecTBiaeHUs
BO3BpATa OIUIAYEHHBIX JEHEKHBIX CPEICTB, BO3BPAT IPOU3BOIUTCS 110 TEM )KE PEKBU3HUTAM, 110
KOTOPBIM OBLJI IOJTy4Y€H IJIaTeX, U Ha OCHOBAaHUU JIMYHOTO 3asiBICHUSI JIMIIA, HA Ybe UMs Oblia
BbIMylIeHa OaHKOBCKasl KapTa.

3.2.4. JlaToli OTUIaThl CYUUTAETCS J1aTa 3a4MCIICHHS] ICHE)KHBIX CPEACTB HA PACUETHBIN cUeT
Hcnonuurens.

3.2.5. UcniomHUTENh MPUMEHSIET YIIPOILIEHHYIO U MAaTEHTHYIO CUCTEMY HAJIOTOOOI0KEHUS U HE
sBisgeTcs miatenabmukoM HJIC B coorBercTBuu ¢ 1. 3 ¢T. 346.11 mm. 11 ct. 346.43 Hamorosoro
Konekca Poccuniickont @enepanuu.

3.3. Ycayra cuuraercs okazaHHOW VIcnoiHUTENeM ¢ MOMEHTa PEI0CTaBICHUS JOCTyIa 3aKa3uuKy
HOCPENICTBOM JIMYHOro kabuHeta B [Inardopme k orutauenHsiM OHmaiiH-Kypcam nin BeGunapam.
3.4. B cinydae OTCyTCTBHS B TeUueHHUE 3 (TpeX) MHEH MOCie OKa3aHus YCIYT 10 HACTOSIIEMY
JloroBopy MOTHBHPOBAaHHOI'O OTKa3a 3aKa3yuKa OT MPUHATHS YCIYT, YCIYyTH CUYUTACTCS
aBTOMATHUYECKU NPUHATHIMHU 3aKa3uuKoM 0e3 3aMedaHuil.

3.5. B ciyudae Heomiathl (HEMOJHOM OIUIaThl) CTOMMOCTH YCIIYT B YCTAaHOBJIEHHBIE CPOKHU, IPU
HECBOEBPEMEHHOM MPEAO0CTABICHUH JTAHHBIX A7l OpopMIIEHUS 3asBKHU TMO0 MPH YKa3aHUU
HEJIOCTOBEPHBIX TAHHBIX IPU 0(hopMIICHNH 3as1BKU HacTosmid JloroBop He cunTaercs
3aKJIFOYECHHBIM. YCIIOBHS JAHHOTO MYHKTA HE JIEUCTBYIOT IIPH OIUIATE YCIYT, MpeaiaraeéMbIx
HcnonHuTeneM u omiayuBaeMbIX 3aKa3qMKOM IO YCIOBHUSAM aKIUH (CHelHaIbHOE MPeIoKEHHE),
npoBoaumoi Mcnonnurenem.

3.6. JloroBop cunTaercs 3aKJIIOYEHHBIM U BCTyIAeT B cuity 11t CTOPOH ¢ MOMEHTA OIJIaThl yCIIyT
3aKa3uynuKOM.

3.7. Axuentys ycnoBus [loroBopa, 3aKka3yuk JaeT COTNIACUE B COOTBETCTBUU C JACHCTBYIOIINM
3aKOHOJIATEIBCTBOM Ha 00paboTKy (nanee O6padotka I1]]) McnomHuTrenem npeaocTaBieHHONH UM
UH(POPMAIUH U (MITH) €r0 MEePCOHATBHBIX JaHHBIX. OOpaboTKa MepCOHAIBHBIX TAHHBIX
COBEpIIAeTCsl C UCIOIB30BaHUEM CPEICTB aBTOMATH3AI[MH UK 0€3 UCII0JIb30BaHUs TAKUX CPE/ICTB C



NIepCOHAIBHBIMH JJAHHBIMH, BKJIFOYasi cOOp, 3aMnch, CHCTEMATH3AIIHNI0, HAKOTICHHE, XPaHEHHE,
yTouHeHue (0OHOBIIEHHE, U3MEHEHNUE), U3BIICUCHUE, UCTIONb30BaHNE, Tiepeaady (pacipocTpaHeHue,
peaoCcTaBIeHUe, J0CTYIl), 00e3TMunBaHie, OJIOKHPOBaHKE, YIaJICHUE, YHUUTOKEHUE
MIEPCOHATLHBIX JAHHBIX C [EJTBIO BBITIONHEHUS VICTIOTHUTEIEM CBOUX 0053aTeNIbCTB MPHHSTHIX 110
yCIIOBUSIM HacTos1iero JloroBopa, MHBIX 003aTebCTB, MPEAYCMOTPEHHBIX JJoroBOpoM, a Takxke ¢
IeJIBIO BBITTOTHEHHUS TPEOOBaHUI HOPMATUBHBIX aKTOB IO MPOTHBOACHCTBHIO JICTATH3AINN
JIEHEKHBIX CPEJICTB, MOTYYEHHBIX MPECTYIHBIM ITyTEM U MHBIX HOPMATHUBHBIX akTOB. CpoK
UCTIOJIb30BaHMS MTPEJOCTABICHHBIX 3aKa34UKOM MEPCOHANBHBIX IaHHBIX - 0€CCPOUHO. 3aKa3uuK
TaKKe J1aeT CBOE comacue Ha 00paboTKy U ucnosb3oBaHue McnoaHurenem npeaocTaBieHHOW UM
uHbOopMaIK U (WIH) €r0 MEPCOHATBHBIX TaHHBIX C IIENIbI0 OCYIECTBICHHUS 110 YKa3aHHOMY
3aKa34uKOM KOHTAaKTHOMY TeledOHy U (UM ) KOHTAKTHOMY JIEKTPOHHOMY aJpecy
WHGOPMAIMOHHON PACCHUTKU O MEPOTIPUATHAX VICTIOTHUTENS W/WITH PEKIIAMHON PAaCCBUIKH 00 MHBIX
yenyrax Mcnonaurens w/unu naptaepa Vcnonuutens. Cornacue Ha MOTy4YeHHE PACCHUIKU
CUMTAETCS IPEJOCTABIEHHBIM OECCPOUHO /10 NoTydeHHsl VcronHuTeNneM MuCbMEHHOTO
YBEIOMIJICHUS IO AMEKTPOHHOM noute VcronHuTens 06 oTka3e OT MOTy4YeHHsI pacChLIOK. 3aKazduK
TaKXe J]aeT CBOE COIVIacHe Ha Mepeaady, B IeJsAX OCYLIeCTBIeHUs AeiicTBuil McnomHurenem,
NPEAYCMOTPEHHBIX HACTOSIINM ITYHKTOM, MTPEJOCTAaBICHHOW UM HH(OpMAIK U (W) €To
NEPCOHANBHBIX JaHHBIX TPETHUM JIMLAM IIPU HATHYUU HaAJIEXKAIle 3aKITIOYEHHOTO MEKITY
HcnonHuTeneM u TaKUMHU TPETHUMU JIMIIAMH JIOTOBOPA.

3.8. [l BO3BpaTa A€HEXKHBIX CPEACTB 3aKa3uyMKy HEOOX0IMMO 3allOoIHUTh 3asiBIIEHHUE O BO3BpaTe
JICHEKHBIX CPEJICTB M OTHPABUTH €r0 BMECTE C KOMHEH MacrnopTa Ha ANEKTPOHHYIO MOUTY
support@school-ic.ru. Bo3Bpar n1eHeXHBIX cpecTB OyeT OCYIIEeCTBICH Ha OAHKOBCKUI CYET
3aka3unKa, yKa3aHHBIN B 3asiBIICHUH, B TEUCHHUE JECATU pabOUYNX AHEH CO THS MOTyUYEHHUS
3asBIeHUs O BO3BpATE JIEHEKHBIX cpelcTB McnomnureneM. JleHexHble cpeacTna

BO3BpAILlalOTCS 3a BHIYETOM KOMHCCHUH IIATEKHON CUCTEMBI, Uepe3 KOTOPYIO MPOU3BOIMIIACH

OInjara. B03BpaT ACHCIKHBIX CPCACTB HC MOXKCT OBITE OCYHICCTBJICH Ha UMs OPYyroro Jmma.

4. ITPABA U OBA3AHHOCTHU CTOPOH
4.1. UcionHUTEH 00SI3yeTCS:
4.1.1. Ilepen coBepieHrEM OIIaThl 3aKa3uuKOM JIF000T0 U3 10cTynoB K Kypcam B inyHOM
kabunete [Inardopmsl, npenocTaBuTh 3aka3yuKy BClO HE0OXoauMyro HH(popMmarmio o Kypce Ha
Caiite Ucnonaurens.
4.1.2. OcymecTBIITh KOHCYJIBTallMOHHYIO MOAJIEPKKY OTHOCUTENIBHO MPEI0CTABISIEMbIX YCIIYT,
Nopsi/iKa U MPaBUJI PETUCTPALIUU U OIUIATHI MO AMeKTpoHHoM noute Mcnonaurens ¢ 10:00 no 18:00
10 MOCKOBCKOMY BPEMEHH 10 pabOYMM JIHSIM WM B TUIHOM KabuHete [lnaTdopmer.
4.1.3. IlpenoctaButh noctyn k OunaitH-kypcy [lnardopmer B TedeHue 24 4acoB mociie moaTydeHus
3a HETOo OIlIaThl OT 3aKa3uuKa.
[IpenocraButh noctyn k Bedbunapawm [Inardopmsr B 1au nposenenns Kypca u mpoBect ux B
COOTBETCTBYIOILUE 1aThI IIOCJIE TIOJTYYEHHS OIUIAThI OT 3aKa34yHuKa.
B citydae nsmenenus ycinoBuii nposeaeHuss Bebunapa (Bpemsi, 1aTbl U HHBIX H3MEHEHUSX )
YBEIOMUTDH 3aKkazuuKa He 1no3aHee 23 yacoB 59 MUHYT 110 MOCKOBCKOMY BPEMEHHU B JIEHb,
NpeALECTBYIOINI THIO TpoBeeHus BeOunapa.
4.1.4. BepHyTh 3aKkazyrKy OIIMOOYHO TIOBTOPHO OIUIAuY€HHBIE JIEHEKHBIE cpesicTBa 3a Kypc mo
MCbMEHHOMY TpeOOBaHUIO 3aKa34yMKa.
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BephuyTtb 3akazunky oruiaueHHbIE JeHEXXHbIE cpeicTBa BeOuHap 1o nucbMeHHOMY TpeOOBaHHIO
3aka3uuka, mpeabsBIeHHOMY VcromHUTeNo He To3/1Hee 24 4acoB 10 Hayasla COOTBETCTBYIOIIETO
Bebunapa.

B cnyuae HapyiieHus BblllIeyKa3aHHBIX CPOKOB IPEAbsIBICHUS TPeOOBaHHI Ha BO3BPAT OIJIAUE€HHBIX
JEHEeXKHBIX cpencTB 3a Kypc, nenexxnsie cpenctsa McnonHurenem He BO3BpaIIAtOTCs, UAYT B CUET
norameHust yObITKOB VICTIOTHUTEIA, a TaK)Ke PacIleHUBAIOTCS B KaUeCTBE HEYCTOWKM 3aKa3uuKa 3a
HapylieHue ycioBui [Jorosopa.

4.2. UcrionHUTENIb UMEET MPaBO:

4.2.1. IIpuBnekaTh K OKa3aHUIO YCIYT TPEThUX JUI] O€3 MPeIBapUTEIBLHOTO MOJyYE€HUs Ha TO
cornacusi 3aKa3uuKa.

4.2.2. CropoHBbI coramaroTcs ¢ TeM, 4To McroaHuTens uMeeT paBo U3MEHATH JaThl U BpeMs
npoBeneHus Bebunapa, a Takke MHbIE YCIOBHS POBeIeHUs yKazaHHbIX Kypcos.

HcnonuuTens yBenomiseT 3aka3zunka 00 yKa3aHHBIX U3MEHEHUSX MMyTeM pasMelleHust nHpopmanuu
Ha caifre McnonnuTens no agpecy crpanulbl Kypca u npu 3tom 3aka3uuk 00s3aH caMOCTOSATENBHO
3HaKOMUTBHCA C YKa3aHHBIMU U3MEHEHUSIMU. YBEJOMJIEHHE 00 N3MEHEHNU BPEMEHH, JaThl U MHBIX
ycioBuii ipoBesieHst BeOnuHapa Takyke MOKET OBbITh HAaIlPaBJICHO 3aKa3uMKy He mo3aHee 23 4acoB
59 MUHYT IO MOCKOBCKOMY BPEMEHH B JIEHb, IPEALIECTBYIONINI JHIO TpoBeieHus: BebuHapa myrem
HafpaBJIeHHs COOTBETCTBYIOIIETO MUChMa Ha KOHTAKTHBIN e-mail, B Tu4yHbIi KabuHeT VicnomHuTens
Ha CaiiTe WU OCPEICTBOM CMC/TeNe()OHHOTO 3BOHKA 10 YKa3aHHOMY 3aKa3YHMKOM KOHTAKTHOMY
HOMeEpY TeneQoHa.

4.2.3. 3aKa34MK COIIAILIAETCS C TEM, YTO B ClIydae HapylleHus 3akazuukoM II. 4.3.10 HacTosmero
HoroBopa, McrionHuTeNs MMEET MPaBO HE IONMyCKaTh 3aka3zunka Ha BeOuHap u He Bo3Bpamiarhb
JICHEeKHbIE CPE/ICTBA, OIJIadyeHHbIE 3a yuacTHe B TaHHOM Kypce, Tak kak aelicTBus 3akazuuka OymyT
CUUTATHCS OTHOCTOPOHHUM OTKA30M OT NPUHSATHIX Ha ceOs1 0053aTeNIbCTB.

4.3. 3aka3uuk 00s3yeTcs:

4.3.1. CaMOCTOSITEIBHO U CBOEBPEMEHHO 3HaKOMUTCs ¢ nH(popmarmeit o Kypcax 10 MomeHTa
[I0JIa4M 3as1BKH, a TAKXKE C U3MEHEHUAMHU YKAa3aHHBIX YCJIIOBMI, C aKTyaJIbHOU penakuuen /Jorosopa
pu KaxxaoM nocemniennn Caiita, B TOM 4uciie U mocie akienta Odeprsr.

4.3.2 Ilpu peructpaiuu 3anoIHATh He0OX0UMbIe 00s3aTENbHbIE OIS U yKa3aTh B HUX
JOCTOBEpHYIO WH(popMaIuio, cornacuo 1. 3.1.1. Jlorosopa.

4.3.3. Omaruth YCIyru Ha YCJIOBUSAX U IO CTOMMOCTH, IEUCTBYIOIIMX HA MOMEHT OIJIAThI.
JleiicTByro1IIMe YCIOBHUS U CTOMMOCTb, a Takke HH(popMarus 00 akiusx (crenuaibHbIX
MpeaoKeHusx ) pa3meniatorcs Ha Caitte McnomuuTens.

4.3.4. CommacoBbiBath ¢ McromHuTeneM B MUCBMEHHOM (popMe Tiepenaqy mpaB Ha TOJTyYCHHE
noctyna K onnaiiH Kypcy Tpersemy Juity, ¥ cCOOOIIUTh JaHHBIE HOBOTO 3aKa34yMKa, YKa3aHHBIC B 1I.
3.1.1. nacrosimero [{loroBopa, He mo3aHee 24 4acoB MOCIIE OIJIAThI.

CornacoBeiBath ¢ McnonauTenemM B MUCBMEHHOHM (opMe mepenady mpaB Ha MOTy4YeHHE TOCTyIa K
Bebunapy TpeTbeMy JUIly, B COOONIUTH JaHHbIE HOBOTO 3aKa3urka, ykazaHHble B 11. 3.1.1.
Hacrosiero /JloroBopa, He mo3iHee, yeM 3a 24 yaca 10 Hayajga cOoTBeTCTByomero Kypca.

B cnyuae nepenauu npaBa Ha nostydeHus gocryna k KypcaMm tperbeMy Jinity, Ha TaKO€ JIMLO TaKkKe
pacnpocTpaHstoTcs yciaoBus Hactosuiero /lorosopa, [Tonutiku koHGUIEHIIMAIBHOCTH.

4.3.5. B cnyuae HexxellaHHs BOCHOJIb30BaThCs Yeimyramu VcnonHuTens u oTka3a oT MOoIy4YeHus
nocryna k OHIaliH-KypCy, yBeIOMHUTh 00 3ToM VconauTeNs B MUCBbMEHHON opMe HE MOo3AHEE 2
(1ByX) IHEH moclie OIJIaThl.

B cnyuae HexxenaHus BOCIONB30BaThes Yeayramu VICTIOMHUTENS U 0TKa3a OT MOTy4YeHHsI JOCTyMa K
Bebunapy, yBenomuts 00 3ToM VcriomHuTens B MMCbMEHHOH (popMme He mo3aHee, yeM 3a 24 yaca 10
Hayasa cooTBeTcTBymomero Kypca.



B cnyuae oTcyTcTBHS JaHHOTO 3asBJIEHUS B YKa3aHHbIE CPOKHU JACHEXKHBIE cpencTBa Mcnonaurenem
HE BO3BPAILlAIOTCSL.

B nr060om citydae npu oTkaze oT Yeuyr 3akazduk 00s3aH BO3MECTUTh (PAKTUYECKUE PACXOJIbI
WcnonuuTens, B TOM 4ncie BCe KOMUCCHHU IIIATEXKHBIX CUCTEM, B3UMaeMbIe IIPH MEPEBOJIE
JEHE)KHBIX CpelCcTB Ha cueT McnonHuTens u co cuera Mcnonnurens B agpec 3akazdyuka.

4.3.6. He nonyckarbk TpeThUX JIML K UCIIOJIb30BaHUIO JOCTYNHBIX 3akazuukKy OHIalH-KypCcOB U
Bebunapos. B cnydae ooHapyxenus Mcnomaurenem dakra ucnoiab3oBanus OHIIAWH-KYPCOB U
Bebunapos 3aka3uuka TpeTbUMU JIMLIaMH, VcionHuTeNns BIpaBe 3anpeTuTh 3aKa3duKy JOCTYI K
yXe orutadeHHbIM oHJlaiiH Kypcam n BeObunapam 6e3 Bo3Bpara paHee OTuIad4eHHBIX JCHEKHBIX
CPEACTB.

4.3.7. Cobmionath UCKITIOYUTEIbHbBIE U aBTOPCKUE MpaBa VICIOTHUTENS U MHBIX TPEThUX JIULI.

4.3.8. HezamenmuTenpbHO yBeOMUTH McTiomHUTENSI 00 MN3MEHEHUH CBOMX MEPCOHAIBHBIX U
KOHTAKTHBIX JAHHBIX B MUCbMEHHOH (popMe MoCpeCTBOM KOHTAKTHOTO e-mail.

4.3.9. BemonnaTs Bee npaBuia yuyactus B Kypce, orpaxenssle B HacTosieM Jlorosope,
03BYYEHHbIE CIIMKEepaMH BO Bpems npoBeAeHus Kypca 1 HHBIM cIOcOOOM CTaBIINE U3BECTHBIMU
3aKazyuky.

4.3.10. CoOmronars Ha I[lnardopme Kypca nops1ok 1 IUCHUIUIMHY KaK IPU PETUCTPALMK, TaK U IPU
nposeneHnu Kypca, He co31aBaTb CBOUMU JIEHCTBUSMU HEyI0OCTBa AJIs IpyTUX 3aKa3unuKoOB, a
TaKXke He Meuarh npoueccy o0ydyenus Ha [Inardopme Kypca. [lpu Hapynienuun ycinoBuit
HacTOsAUIEero MyHKTa VcnonHuTens ocTapiseT 3a cO00M MpaBo HE TOMYCTUTH 3aKa3urKa K y4acTHIO
B Kypce Ilnardopmel nnu ynanute 3aka3umka ¢ IUIOMAAKH, Ha KoTopoil mpoBoautcs Kypce, npu sTom
JICHE)KHBIE CPE/ICTBA, BhIIJIaUE€HHbIE 3aKa3zuukoM 3a Kypc, He BO3BpalatoTCsl U CUUTAIOTCS
HEYCTOMKOM, mojyiexxanie omiare FMCromHUTeN0 B CBA3M C HapylICHUEM 3aKa3dyMKOM IIPUHATHIX Ha
cebst 00s13aTeNbCTB.

4.3.11. 3aka3unk 00s13aH COOMIONATh PAaBUIIa U MEXAHUKY HCTIOIBh30BaHus [lmardopmer,
IpeAyCMOTPEHHbBIE B IMYHOM KabuHete [Inardopmsi.

4.4. 3aka3uuK UMeEET NpaBo:

4.4.1. JlenaTh NTMCBMEHHBIE 3aIIMCH BO BpeMs IpoBeneHus Kypca, nonyyars pa3bsCHEHUS IO TEME
Kypca, nonydars noaHyo HHPOPMALIUIO O COAECP)KaHUH U TOPsI/IKE PEAOCTaBIECHUs YCIyT
Hcnonaurenem.

5. OTBETCTBEHHOCTbH CTOPOH
5.1. B ciryuasix HEMCIIOMHEHHS WIIH HEHA JIEKAIIETO NCTIOTHEHHUS! CBOMX 00s13aTenbCTB 1Mo JloroBopy,
CTopoHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBHUHU C 3aKOHOAATENHCTBOM PD ¢ yueTom ycnoBuii
Hacrosuero /orosopa.
5.2. UcnionHuTenb HE HECET OTBETCTBEHHOCTH B CiTydyae HEHaJUIekKAIEero OKa3aHusl YCIYT, eCcliu
HEHa/IJIe)Kallee UCIIOJHEHNE IBUTIOCH CIIEICTBUEM HEI0CTOBEPHOCTH, HEIOCTATOYHOCTH HIIH
HECBOEBPEMEHHOCTH MPEOCTABICHHBIX 3aKa3YMKOM CBEICHHM, a TAK)KE BCIEACTBUE JPYTHX
HapylIeHUN yCI0BUI HacToAIIEero JloroBopa co CTOpoHbI 3aKazyuKa.
5.3. McnionHuTe b HE HECET OTBETCTBEHHOCTHU 32 HECOOTBETCTBHE MPEAOCTABICHHOM YCIyTH
OXHJaHUAM 3aka3unka I/I/ W1 3a €ro CY6T)€KTI/IBHYIO OIICHKY, TAKOC HCCOOTBCTCTBUC OXXKUAAHUAM
W/WIH OTpULIATeNbHAsl CYObEKTUBHAS OIICHKA HE SBISIOTCS OCHOBAHUSMU CUUTATh YCIYTH
OKa3aHHBIMH HEKAYCCTBCHHO, UJIN HE B COITIAaCOBAHHOM OG’bGMe.
5.4. B ciiyuae, ecnu 3aka3qrK 10 MPUYWHAM, HE 3aBUCSIINM OT VICTIOTHUTESA, HE BOCITOJIB30BAJICS
VYenyramu u He yBenoMuil MICOTHUTENS O CBOEM JKETaHUM OTKa3aThCsl OT YCIIYT B CPOKH,
yKazaHHbI€ B 11. 4.3.5. HacTosiero JloroBopa, To Yeimyra c4uTaeTCcs OKa3aHHOW HaJJIeKAIIUM
o0pa3oM u oraueHHbIe VICIOTHUTENIO IEHE)KHbIE CPEICTBA BO3BPATy HE MOJJIeKAT.



5.5. B ciiyuae HapymieHus: 3aKa34uKOM UCKITIOUUTEIBHBIX U aBTOPCKUX npas McnomHuTens,
yKa3aHHBIX B I1aBe 8 Hacrosimero JloroBopa, Mcnonnurens uMeeT mpaso:

- Ha OTKa3 OT UCTIOJTHEHUS U pacTopkeHue [JoroBopa B OTHOCTOPOHHEM TOPSIIIKE;

- Ha B3bICKaHME ¢ 3akazuuka mrpada B pazmepe 200 000 (1ByXcoT ThICsY) pyOei.

5.6. CTopoHBI OCBOOOKIAIOTCS OT OTBETCTBEHHOCTH 332 HEHCIIONHEHUE UITU HeHa JIeKalee
UCTIOJTHCHHE CBOMX 00s13aTEBCTB 110 HACTOSIIEMY J[OTOBOPY, €CIIM TAKOBBIE SIBUJIMCH CIICICTBUEM
HENPEIBUACHHBIX, HEIIPEOI0IUMBIX 00CTOATENHCTB, @ UMEHHO 3eMJIETPSICEHHE, TI0XkKap, HAaBOJHEHHE,
poYre CTUXUUHBIE OSICTBUS, JHUIEMUH, aBAPUH, B3PBIBBI, BOCHHBIC IEHCTBUS, H3MEHECHHUS
3aKOHOJATEIbCTBA, YKa3bl YIIOJTHOMOUEHHBIX JINLI, IOBJIEKIINE 332 COOOH HEBO3MOXKHOCTD
BbINoTHeHUs CTOpOHaMH CBOMX 00s3aTeIbCTB MO HacToseMy Jlorosopy.

CTopoHBI IPEANPUMYT BCE BOSMOXKHOE, YTOOBI BEITIOTHUTH BCE 00S3aTEILCTBA 110 HACTOSIIIEMY
JloroBopy ¥ BOCIIOJIb3YIOTCSI BO3MOXHOCTBIO IIEPEHOCA BBIITOJHEHUS 00513aTENIbCTB Ha
COTJIACOBAHHBII CPOK.

6. PASPEIIEHUE CIIOPOB
6.1. Bce ciops! 1 pa3HOIIacus, BO3HUKIIUE B CBSI3U C MUCIIOJIHEHUEM HacTosiero Jlorosopa,
pematorcst CTopoHaMu MyTeM HeperoBopoB. CpoK pacCMOTPEHMs MUCbMEHHOM NPEeTeH3UU
CropoHnamu coctaBiseT 15 (MATHAALIATE) KaJeHIAPHBIX JTHEH.
6.2. B ciyudae He nocTikeHus cortacus Mexxy CTOpoHaMH BCE CIIOPHI pacCMaTpUBAOTCA B
CyzieOHOM NOpsIIKE, B COOTBETCTBUU C 3aKOHO/aTeNbcTBOM P® 1o Mecty okazanus yciyru. Mectom
OKa3aHus YCIyT CTOPOHBI IPU3HAIOT ropol Mockaa.

7. CPOK JEMCTBUS JIOTOBOPA U ITOPSJOK ETO UI3MEHEHNS 1 PACTOPXKEHN S
7.1. Hacrosmuii JloroBop BCTyIIaeT B CHJTy ¢ MOMEHTA aKLIeNTa 3aKa3uuKoM U AEUCTBYET 10
MOMEHTa MOJTHOTO BBIMOIHEHUS 00s3aTeabcTB CTOpOHAMHU.

7.2. UcionHUTENh UMEET NMPABO B JIFOOOKH MOMEHT U3MEHSATh yCIOBUA HacTosuero Jlorosopa B
OZHOCTOPOHHEM MOpsAKe O€3 MpeIBapUTEIILHOTO COITTACOBAHMUS C 3aKa3unKoM, 0OecTieunBas mpu
3TOM IyOJIMKalMIO U3MEHEHHBIX ycnoBuil B InTepHete Ha Caiite McnonHuTesns He MeHee 4eM 3a
OJIVH JIEHb 10 UX BBOJA B JICICTBHE.

7.3. 3aka3yuK BIpaBe pacCTOPrHYTh HACTOSALIUHM J[OrOBOP B OJHOCTOPOHHEM MOPSJIKE B ClIydae HE
npenocrasiieHus McnomHaureneM Yeayr B 3asBICHHBIE CPOKH.

8. PE3YJIBTAT UHTEJJIEKTYAJIBHOU JESTEJIBHOCTH
8.1. Bce undopmannonusie Mmarepuasl, npenoctanisiemble Mcnonaurenem 3aka3uuky B mpoiiecce
npoBeneHust Kypcos, a Takke pe3ynbTrarhl POTo- U BUACOCHEMKH, OTydeHHbIe MconauTenem Bo
BpeMs npoBeieHus KypcoB, SIBISIIOTCS Pe3yJabTaTOM HHTEIUICKTYaIbHOM IeITeTbHOCTH,
HCKJIFOUUTEIBHOE U aBTOPCKOE MPABO, B TOM YHCIIE CMEKHBIE C aBTOPCKHUM IpaBa MPUHAJJIEKAT
Hcnonuurernto.
8.2. OcymiecTBIATh POTOCHEMKY, ayAHO- U/WUIU BUAE03anuch KypcoB BOZBMOXXHO TOJIBKO C
paspemienus Vcnomautens. Mcnonp3oBanue pe3ynbTaToB HHTEIUIEKTYaIbHOM JesTeNbHOCTH 0e3
MMCBMEHHOTO comnacus MicromHuTes SBIsSeTCs HapyIIeHUEeM UCKITIOUUTETbHBIX MPaB
WcnomHuTens, 4To BieYeT 3a co00M rpakIaHCKYI0, aIMUHUCTPATUBHYIO U HHYIO OTBETCTBEHHOCTD B
COOTBETCTBUU C JEHCTBYIOIIUM 3aKOHOAATENLCTBOM Poccuiickoit Penepauuu.
8.3. 3aka3unK HEe UMEET IpaBa KOMUPOBATh ayauo U Buaeomarepuaibl Kypcos McnomHuTesst
MOJTHOCTHIO WJIM YaCTUYHO, BECTH 3aNKCh TpaHcisauuii Kypcos, a Takxke QUKCHpOBaTh Coaep:KaHue
Takux KypcoB MOMHOCTBIO MM YACTUYHO KAKMM-THOO CIOCOOOM M/MIIH Ha KaKOH-I100
MaTepualbHbI HOCUTENb, a TAKXKE HCIIOJIb30BaTh CoiepkKaHue ykazaHHbIX KypcoB 6e3



NUCbMEHHOTO coracus Vcnonaurens, 4To OyAeT CUMTATHCS HAapyIIEHUEM UCKIIOUUTEIBHOTO MpaBa
WcnonHuTens u BaeyeT 3a co00i IrpakJaHCKyI0, aIMUHUCTPATUBHYIO U YTOJIOBHYIO
OTBETCTBEHHOCTb B COOTBETCTBUU C ACHCTBYIOIIMM 3aKOHOAATEIbCTBOM Pocculickont denepanuu.

9. KOHOUAEHIIMAJIBHASI UTHOOPMALMA. ITEPCOHAJIBHBIE JJAHHBIE 3AKA3YNKA
9.1. Croponbl 00s13y10TCsI 6€3 000IOTHOTO COTVIACHS HE TIepeIaBaTh TPETHUM JIUIAM
OpraHU3aIMOHHO-TEXHOIOTUYECKYI0 U KOMMEPUYECKYIO HH(OPMALIHIO, COCTABIISAIONIYIO CEKPET s
mo0oit u3 CTopoH (nanee — «koH(pHIEHITMATBHAS HH()OPMAIIKS» ) IPH YCIOBHUH, YTO:

- Takas MHPOpMAIs UMEeeT JEHCTBUTENIbHYIO WM MOTEHIIMATIBHYI0 KOMMEPUYECKYIO [ICHHOCTh B
CHITy €€ HEU3BECTHOCTH TPETHUM JIUIIAM;
- K Takol MHQOpMAaLMK HET CBOOOJHOTO AOCTYyNAa Ha 3aKOHHOM OCHOBaHUM;
- oOnagarenb Takoi MH(OPMAIMK IPUHUMAET HaJUIeKallue Mepbl K 00eCIIeUeHHUIO ee
KOH(UACHIIUATBHOCTH.
9.2. KonduaenrnuanpHas nHGOpPMAIIHS TOJICKAT OXpaHe OECCPOUHO.
9.3. 3aka3uuK BBIpa)KaeT CBOE COIIaCHe Ha UCIOJIb30BaHue VIcIoIHUTEeM NepCOHaIbHbIX JaHHBIX
3aka3umKa, MpeI0CTaBICHHBIX UM TpHu peructpannu Ha Caiite cnonaurens. Mcionmautens 06s13an
00ecreYnTh COXPaHHOCTh IEPCOHANIBHBIX TAaHHBIX 3aKa3uuKa.
9.4. 3aximouas HactoAuMid JloroBop, 3aKa3uuK JaeT COMIache Ha MCIOIb30BaHUE N300paKEeHUs
3aka3umKa, BOIIEAIICE B PE3yIbTaThl HHTEIUICKTYIBHOU AesITeIbHOCTH VICTIOTHHTEIS, YKa3aHHBIC B
n. 4.2.1. JloroBopa. B ciyuae Hecornacus 3aka3urka Ha MpeloCTaBIeHUE IPaB Ha UCIIOJIb30BAHUE
€ro n300pakeHHsI, OH yBeJOMIIAET 00 3TOoM VcromHUTE s B MUCBMEHHOM (DopMe 10 3IEKTPOHHOMY
anpecy Mcnonnurens.

10. [TIPOYUE YCJIOBUA
10.1. OdopmnenHas 3aka3dauKoM 3asBKa, KOTopas 3anoiHsercs Ha Calite VcronmHuTENSI, SIBISETCS
HEOThEMJIEMOI! yacThlo HacTosiero Jloropopa.
10.2. Bo BceM ocTabHOM, 4TO HE MperycMOTpeHo HactoaummM JloroBopom, CTOpOHBI OyayT
PYKOBOZACTBOBATHCS IEUCTBYIOIINM 3aKOHOAATENbCTBOM Poccuiickoit deneparum.
10.3. 3aka3uuk NOATBEPKIAET, UYTO 1O MOMEHTA 3aKtoueHus Jloropopa (akuenrta HacTOAIIEro
JloroBopa) noxyuni oT VIcnoiHuTENs BCIO TONMHYI0 HH()OPMAIIHIO O CPOKAX, MOPSAKE U HHBIX
YCIOBHAX OKa3aHUs YCIIYT U YTO BCE yCIIOBHSI HacTosero JloroBopa eMy CHBI, M OH IPUHUMAET UX
0€e3yCIIOBHO U B ITOJTHOM O0BEME.

11. UCIIOJIHUTEJIb:

NI bysnosa Enena FOpreBHa

r. MockBa, Pyonésckoe 1., 26/4
HWHH 773110764801

OI'PHMII 320774600170562
bank AO "TUHBKO®® EAHK"
P/C: 40802810400001456609
K/C:30101810145250000974
BUK 044525974
support@school-ic.ru
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