Kallz’s Terms of Service
(ENG)

PayPal: azazelcomrade@gmail.com
FurAffinity: kallz
Twitter: kallz_art

This document is Kallz's terms and conditions designed to protect all parties involved in
possible, future or existing work, applicable to all personal and business transactions without
exception.

By purchasing any kind of artwork from me, the buyer thereby confirms that he has read this
document and agrees to all the conditions described below, which will not be personally
replaced by any other conditions in the process.

An exception can only be those conditions that were agreed between me and the buyer
before performing the work.

By agreeing to the terms and purchasing any type of artwork from me, you thereby
confirm that you are at least 18 years old.

. GENERAL

By transferring payment it is understood that you agree to these terms of service.
| reserve the right to alter these terms, any changes made will not affect clients who have
agreed to previous terms.

| reserve the right to decline a commission request before any payment has been made.

lIl. PAYMENT

Payments are made only through PayPal (USD) or bank transfer. The requisitions received
from a third party without my actual confirmation disclaims all responsibility.

e Prices are not negotiable unless otherwise stated.

Payment must be made within 72 hours after the purchase of a commission slot or any other
type of work. Failure to do so will result in the cancellation or rejection of your request,
without the possibility of re-purchase. (If you need more time, please let me know, |
understand.)
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| do not start working until payment has been received for my own security. Commissions to
300 USD must be paid upfront entirely. Above 300 USD, | prefer to be paid half upfront and
half upon completion.

Any payment plan must be agreed in advance, prior to redemption of a commission slot or
any other type of work.

lll. RETURN

If the customer cancels the order after payment, but before the start of work, the money will
be refunded, but | will take 5% of the original cost as an inconvenience fee.

If a customer cancels an order during the sketch, edit or line art stage, | will refund 50% of
the original price.

If the customer cancels the order during the color stage or shade, 20% of the original cost
will be refunded.

No refunds will be issued once the order is completed.

If the cancellation of any art type of work is on my part - a full refund will be issued
regardless of the stage of the order.

In the event that the buyer, without warning or without a good reason, withdraws
funds from the PayPal account after completing the work, | have every right to contact
the law enforcement agencies, in accordance with the law of the country in which |
live.

IV. WORKING PROCESS AND ORDER TIME

| fulfill orders in the same order in which they were requested, with the exception of overtime
orders (urgent gift to a friend, personal wishes, etc.). The service itself is paid and is 30% of
the initial amount of the commission slot.

e | will email you once | am ready to start your commission to check up if you are still
interested. If you've changed your mind, please let me know about it;

e Please make sure you check up your email once in a while. If you're not answering
me for more than 24 hours | may start doing the next work in my queue. If you are
not answering me for more than a week | will put you in the end of my queue. If you
are not answering me for more than a month, | automatically remove you from my
queue;

e Once we start working together, please make sure you check up your email once in a
day or two. I'll be sending you the WIP screenshots once in a while for you to check
up, in case we will need to fix or add something to a drawing. Please mind that the
amount of time | spend on your commission heavily depends on how fast you are
with your feedback;



The customer has the right to change the essence of the ordered work (composition,
characters, etc.) at the sketch stage, but no more than two (2) times. A full-fledged reworking
of the work at the stage of the sketch part more than two (2) times, where the descriptions of
the actions or characters differ from those stated earlier, will be paid separately.

e Sketch edits, where the composition, characters, etc. are approved, are possible up
to 5 times. Requests for edits in the sketch that have exceeded the limit are paid
additionally and amount to a price of $ 10 for one subsequent revision.

At the final stages of work, minor changes may be made to the web version of the file, not
exceeding 5% of the final image. (For example: fixing missing details on the appearance of
characters, minor background elements, decorations or effects)

Usage and reposting:

Upon completion, you will receive both a small web-based copy of your order for sharing and
a higher resolution copy for personal use in accordance with the rules | mentioned above.
e You're free to use the commissioned piece for any personal/non-commercial
purposes;
e You're free to print the commissioned piece for any non-commercial purposes;
e Any editing (despite cropping for an avatar/banner/etc.) is prohibited.

Artist’s notes:

| strive to always conduct myself professionally and with respect, | expect my clients to do
the same.

I will not draw what | consider to be offensive, but | will not judge my clients for their request,
nor make public their beliefs or preferences.

If anything is still unclear to you after having read this ToS, if you spotted an error, please feel free to
send me an e-mail at hiddenkallz.94@gmail.com

Thank you that you have read TOS,
Kallz
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Kallz’s YcnhoBusa lNpeaocrtaBneHus
Ycnyr

(RU)

PayPal: azazelcomr mail.com
FurAffinity: kallz
Twitter: kallz_art

OTOT AOKYMEHT npeacTtaBnsaeT cobon ycnosua n nonoxeHuns Kallz, paspabotaHHble ons
3alMThbl BCEX CTOPOH, YY4aCTBYHOLLMX B BO3MOXHOM, OyayLlen nnu cyllecTeytollen pabore,
NPUMEHUMbIE KO BCEM NIMYHBLIM 1 AENOBbIM onepaunsam 6e3 UCKITHYEHNS.

MprobpeTasi y MeHs Ntobble Npon3BeaeHUst UCKYCCTBa, NOKynaTenb TeM CaMbiM
NOATBEPXKAAET, YTO OH NPOYMTar 3TOT JOKYMEHT U COIMaceH CO BCEMU YCITOBUSIMMU,
OMUCaHHbIMU HUXE, KOTopble He ByayT NMMYHO 3aMeHeHbl HUKaKUMK OPYrMMU YCIIOBUSIMA B
npotecce.

NckntoueHrem MoryT BbITb TONbKO T€ YCNOBUSI, KOTOpble Obiniv cornacoBaHbl Mexay MHON U
nokynatenem nepeg BbiNnonHeHWem paborT.

Cornawascb ¢ yCnoBMAMMU U NpuobpeTtasn y MeHsA Nniobblie Npon3BefeHNA UCKYCCTBA,
Bbl TEM CaMbIM NoATBepXAaeTe, YTO BaM UcnonHunocob 18 ner.

. OBLEE

OTI'IpaBJ'IFIFI nnarex, Bbl cornawlaeTecb ¢ 3TUMN yCrnoBuaAmMmn O6CJ'Iy)KVIBaHVIFI.
£ ocTtaensto 3a cobon npaBo N3SMEHATbL 3TU YCITOBUA, nodble BHECEHHbIE N3BMEHEHNSA He
NOBINUAIOT Ha KIMMEHTOB, KOTOPbIe cornacunnucb ¢ npeabiaywmmMmmn yCcrioBuaMmn.

A ocTtaensto 3a cobou npaBoO OTKMNOHUTb 3arnpocC KOMUCCUKN OO TOro, Kak 6y/:1eT npoun3seneHa
onnara.

II. ONNATA

MnaTtexwn nponssogaTcs Tonbko Yepes PayPal (USD) nnu 6aHkoBckuin nepeBoa. 3asiBku,
Nony4YeHHble OT TPeTbeln CTOPOHbI 6e3 Moero akTUYEeCKoro NOATBEPXKOEHWS, CHAMAIOT C
cebs1i BCAKYHO OTBETCTBEHHOCTb.
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e LleHbl He noanexart o6cy>|q:|,eH|/|+o, €CJIn Heé YKa3aHO MHOe.

OnnaTta gomkHa 6bITb NPOM3BEAEHA B TEHYEHME 72 YacoB NOCMe NOKYNKN KOMUCCUOHHOTO
cnota unu noboro gpyroro Buga pabot. HeBbINoONHeEHNe 3TOro TpeboBaHUSA NpUBEOET K
OTMEHE MM OTKINOHEHMIO BaLlero 3anpoca 6e3 BO3MOXHOCTN NOBTOPHOW nokynku. (Ecnu
BaM HY>XHO Oornblue BpeMeHW, JanTe MHe 3HaTb, 1 MOry BOWTM B BaLLe NOMOXEHME.)

A He npucTynato Kk paboTe 0o TEX Nop, Noka He GyaeT nonydeHa onnata Ans Moew
6e3onacHocTn. KomuccroHHble Ao 300 gonnapoB AomkHbI ObiTb OnnavyeHbl NONHOCTbIO
3apaHee. bonbwe 300 gonnapos s NpeanoYnTao nonyyaTs NOMOBUHY aBAHCOM U MOSIOBUHY
nocre 3aBepLUeHus.

JTrobown nnaH onnaTtbl AOMKEH BbITb COrnacoBaH 3apaHee, 40 NonyyYeHUs KOMUCCUOHHOIO
BO3HarpaxaeHust unu noboro apyroro suaa padoThbl.

Ill. BO3BPAT

Ecnun 3aka3umk oTMeHSIeT 3aka3 nocne onnatbl, HO 40 Hayana paboTbl, AeHbrn ByayT
BO3BpalLLeHbl, HO s cnvwy 5% OT nepBoHa4anbHOW CTOMMOCTM B Ka4yecTBe nraThbl 3a
HeygoOcTBa.

Ecnu knnMeHT OTMEHSsIET 3aKka3 Ha 3Tane 3Ck13a, peaAakTUPOBaHUS UIN LUTPUXOBOTO PUCYHKA,
a BepHy 50% OT nepBOHa4yanbHOW LeHbI.

Ecnu 3aka3umk 0OTMEHSET 3aKka3 Ha aTane oKpallnmBaHus unmn 3ateHeHus, Bo3spawaetcs 20%
OT NepBOHa4YanbHOM CTOMMOCTM.

Mocne BbINONHEHWS 3aka3a BO3BpaT CPeacTB He MPOU3BOAUTCS.

Ecnu otmeHa kakoro-nnbo xyaoXXeCcTBEHHOIO NPOU3BeAEHMS! MPOUCXOAUT C MOEW CTOPOHbI -
OyneT oopMIeH NosHbIN BO3BPAT CPEACTB BHE 3aBUCUMOCTM OT CTaaMU 3aKasa.

B cnyu4ae, ecnu nokynaTtenb 6e3 npeaynpexaeHns unu 6e3 yBaxxutenbHOW NPUYUHbI
CHUMeT cpeacTBa co cuyeta PayPal nocne 3aBepleHusi paboTtbl, 1 UMEK NOsHoe
npaBo CBA3aTbCs C NPaBOOXPaHUTENbHbLIMU OpraHaMu B COOTBETCTBUM C
3aKOHOAATeNIbCTBOM CTpPaHbl, B KOTOPOU A XUBY.

IV. MPOLECC PABOTbl U BPEMA 3AKA3A

£ BbINOMHSAO 3aKasbl B TOM e Nopsake, B KOTOPOM OHW Obifiv 3anpoLUEHbI, 33 UCKIMIOYEHNEM
CBEPXYPOUHbIX (CPOYHLIN NOgAPOK ApYrY, NMMYHbIE NoXenaHusa u T. 4.). Cama ycnyra nnarHas
n coctaenseT 30% OT HayanbHOW CyMMbl KOMUCCUOHHOIO CroTa.

e f oTnpaBnio BaM 3NEKTPOHHOE NMUCbMO, Kak TONbKo Byay roToB HavyaTb KOMUCCHIO,
4yTOObI NPOBEPUTbL, BO BCEM NN Bbl 3anHTEPECOBaHbI. Ecnu Bbl nepegymanu,
CcoO0OLLNTE MHE 00 3TOM;



e He 3abbiBanTe BpeMs OT BPEMEHM NMPOBEPATHL CBOK ANEKTPOHHYHO NOYTY. ECnu Bbl He
oTBevaeTe MHe b6onee 24 4yacoB, 9 MOry NPUCTYNUTb K crieayroen paboTe B MOen
ouepean. Ecnu Bbl He oTBe4YaeTe MHe Gonbllue Heaenu, 1 NOCTaBMo Bac B KOHEL
cBoen ovyepeaun. Ecnu Bbl He oTBevaeTe MHe borblle Mecsila, S aBTOMaTUYECKN
yaansito Bac U3 CBOen odepeau;

e Kak Tonbko Mbl HA4HEeM paboTaTb BMecCTe, He 3abbiBanTe NpoBepPsSTb CBOKO
3NEKTPOHHYIO NOYTY pa3s B AeHb uUnv ABa. Bpems ot BpemeHu st Oyay noceinaTe Bam
ckpuHwoTbl WIP, 4To6bl Bbl MOMMM MX NPOBEPUTL, HA Cry4an, ecniv HaMm noHagobutca
YTO-TO MCMpPaBUTb NN Ao6aBUTbL B PUCYHOK. ViIMenTe B BUAY, YTO KONMYECTBO
BPEMEHMU, KOTOPOE 51 Tpayy Ha BaLly KOMUCCUIO, BO MHOIOM 3aBMCUT OT TOrO,
HaCKONbKO ObICTPO Bbl AaANTE CBOW OT3bIB;

3akas4mk nMeeT NpaBo U3MEHSITb CyTb 3aKka3aHHOW paboTbl (KOMNO3MLUUSA, NEPCOHAXN U T.
[.) Ha atane ackusa, Ho He Bonee 2 (aByx) pas. [NonHoueHHasa nepegenka paboTbl Ha aTane
3CKM3HON YacTu bonee 2 (OByx) pas, rae onucaHust AENCTBUN NN NEPCOHAXEN OTNMYalTCs
OT 3asBMEHHbIX paHee, onnavMBaeTcs OTAENbHO.

e PepakTupoBaHWe 3CKM3a C YTBEPXKAEHNEM KOMMO3ULIMKN, NepCoHaxei 1 T. [.
[lonyckaetcs fo 5 pas. 3anpockl Ha pefakTUpoBaHMe 3Ckn3a, KOTOpPble NPEBbILLAOT
NIMMKT, onnayMBatoTCs AOMOSMHUTENbBHO M cocTaensaloT 10 gonnapoBs 3a ogHO
nocrneaywllee peaakTMpoBaHue.

Ha 3aBepLuatowux atanax pabotbl B Beb6-Bepcuto dhanna MoryT 6biTb BHECEHbI
He3HauMTeNbHbIE M3MEHEHWS], HE NpeBblwatoLme 5% OT KOHEYHOro n3obpaxeHus.
(Hanpumep: ncnpaeneHne HegoCTaloWmMX geTanen BHELWHEro BUaa NepcoHaxen,
BTOPOCTENEHHbIX 3NeMeHToB (hoHa, Aekopaunin nnu acpdekToB)

Ucnonb3oBaHue U penocT:

Mo 3aBepLUeHUN Bbl NOMy4nTeE Kak HebonbLyto BEG-KONUIO BaLlLEro 3akasa Ansi COBMECTHOMO
NCNOnb30BaHUSA, Tak 1 KONMo ¢ 6oree BbICOKMM pa3peLleHneM A58 JIMYHOIO NCMNoNb30BaHNS
B COOTBETCTBMM C NpaBunamu, KOTopble S yNOMSAHYM BblILLE.
e Bkl MOXeTe MCnonb30BaTh 3aka3aHHOW PUCYHOK B NOObLIX NTMYHBIX / HEKOMMEPYECKNX
uensix;
Bbl MOXeTe pacneyartaTtb 3akaszaHHOE n3genue B NobbiX HEKOMMEPYECKNX LENSX;
JTio6oe pepakTnpoBaHue (HeCcMOTpsA Ha obpesky ans aeatapa / 6aHHepa u T. [1.)
3anpeLleHo.

3aMeTKN XyAOoXHUKa:

A cTpemntock Beerga Bectn cebsi npodeccroHanbHO U € YBaXKEHUEM, st 0XKMAA0, YTO MOM
KMWUEHTbI MOCTYNST TaK Xe.

A He 6y/:l,y pucoBaTb TO, YTO CHUTAlO OCKOp6I/ITeJ'IbeIM, HO 4 He 6y[J,y CyaounTb CBOUX KIMMEHTOB
no nx I'IpOCb6aM N HE nNpedaBaTb orflacke nx y6e)K£l,eHVIFI nnn npeanoyYTeHnA.






