
 
 

 

Accredited Certificate in Advanced Oral Health 
Education, Prevention and Promotion 

Assessment Information 
 

Aim 

The aim of completing the course units, Record of Competence (RoC) and final exam is to 
demonstrate your ability to provide oral health education and promotion to a range of patients 
on a variety of oral health topics, both within the dental practice and in the wider community. 

Learning objectives 

By the time you have completed the course, you will: 

●​ Be confident in providing appropriate oral health advice to a range of patients, on a 
range of topics, in a one-to-one session. 

●​ Be confident in providing oral health promotion in a group setting. 
●​ Be able to identify barriers to good oral health faced by patients and patient groups, and 

be knowledgeable about ways of overcoming these barriers. 
●​ Be able to create your own resources for use in oral health promotion. 

Assessment Overview 

Your competency will be assessed through a combination of knowledge checks, applied 
learning, and final examination: 

Unit Knowledge Checks – Multiple-Choice Tests 

●​ Each learning unit includes a multiple-choice test to check your understanding of the 
content. 

●​ You must achieve a minimum of 80% to pass each test. 

Record of Competence (RoC) 

●​ Once you have completed all learning units, you will begin your Record of Competence. 
●​ This provides the opportunity to apply your knowledge in real or simulated settings and 

reflect on your experience. 
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Final Examination 

●​ After completing your RoC, you will be able to book your final online exam. 
●​ The online exam is 90 minutes in duration and must be completed in a single sitting. 

The pass mark is 65%. 
●​ Upon successful completion of the final exam, students will be posted their accredited 

level 3 certificate within 5-10 working days.  

Exam Bookings 

Dental Nurse Network offers flexible and learner-friendly exam bookings. We understand that 
plans can change, and we aim to support you in completing your certificate in a way that fits 
your schedule. 

●​ Rescheduling is free of charge with more than 5 days' notice. 
●​ Cancellations made with less than 5 days' notice will incur a £35 rebooking fee. 
●​ Learners may reschedule their exam date a maximum of three times. 
●​ All exam bookings and reschedules must fall within your course access period. 
●​ If the exam is moved to a date beyond your course expiry, an extension fee of £39.50 

per month will apply. 

We encourage you to book your exam when you feel fully prepared, and to respect the limited 
number of reschedules to avoid unnecessary delays. 

Resits and Re-enrolment 

●​ If you do not pass the exam, you may resit it for a fee of £35.00. 
●​ Resits must be completed within one month of the original exam attempt. 
●​ You are permitted a maximum of three attempts at the final examination. 
●​ If you are unsuccessful after four attempts, you will be required to re-enrol on the course 

and complete all assessments again. 

RoC Workbook 

Before you start the RoC Workbook 

Ensure you have completed Modules 1–7 including the tests on learn.dentalnursenetwork.com. 

The RoC workbook consists of the following five parts: 

●​ Part 1 – Supervised OHE appointments/sessions. 
●​ Part 2 – Display. 
●​ Part 3 – Resources. 
●​ Part 4 – Group sessions.  
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●​ Part 5 – Course feedback and signed/completed witness list.  

 

 

Part 1: In-clinic OHE appointments 

 

These sessions must be supervised by a GDC-registered dental professional who is qualified 
and competent in carrying out an oral health session with a patient; your supervisor can be a 
dentist/therapist/hygienist/dental nurse who holds a recognised OHE certificate (evidence 
required for dental nurses). Your supervisor must agree to observe your sessions in full and 
provide constructive feedback using the associated log sheet. (Please note that you may have 
more than one supervisor within your practice.) 

You are required to see five patients in-clinic, four of whom must each be seen on two 
occasions.   

You must complete the following range of OHI appointments: 

1.​ Patient A: Caries Prevention (two visits, child). OHI, FVA, PI 
2.​ Patient B: Caries Prevention (two visits, child). OHI, FVA, PI 
3.​ Patient C: Caries Prevention (two visits, child). OHI, FVA, PI 
4.​ Patient D: Caries Prevention (two visits, young adult). OHI, FVA, PI 
5.​ Patient E: Caries Prevention (two visits, young adult). OHI, FVA, PI 
6.​ Patient F: Caries Prevention (two visits, adult). OHI, FVA, PI 
7.​ Patient G: Periodontal Disease (two visits, adult). 
8.​ Patient H: Periodontal Disease (two visits, young adult). 
9.​ Patient I: Management of an Oral Condition (one​​ visit, can be child or adult).  Oral 

conditions include: Xerostomia, Lichen planus, Candidiasis, Oral Cancer, Keratosis, 
Angular Cheilitis, Burning mouth/tongue syndrome. 

●​ Children are classified as 0 to 13 years old. 
●​ Young adults are 14 to 17 years old. 
●​ Adults are 18 years and over. 
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Part 2: Displays 
 

Creating a display 

Displays in dental practice waiting areas and reception spaces can be an effective tool to 
support patient education and raise awareness of key oral health topics. As part of your oral 
health education training, you are required to design and produce a display that communicates 
a clear oral health message to patients. This forms part of your Record of Competence (RoC) 
and will be assessed. 

You may choose the topic of your display, provided it is appropriate, relevant, and presented in 
a way that is suitable for the intended patient group. Some example topics include: 

●​ The effects of smoking on the oral cavity. 
●​ The effects of alcohol on oral health. 
●​ Sugar and dental caries. 
●​ Oral cancer awareness (please ensure all images used are appropriate for a general 

audience and suitable for display in a public setting). 

Your display may be created by hand, using printed materials, text, drawings or props, or it may 
be produced digitally. If your practice has a screen in the waiting area, you may wish to display 
content digitally. A combination of both formats is also acceptable. 

How to create an engaging oral health display 

This is an opportunity to apply your knowledge in a creative and engaging way. The purpose of 
your display is to present accurate oral health information clearly and professionally, using a 
format that captures attention and encourages patient understanding. 

Displays can vary in style. Some learners prefer to create hand-made materials using pen and 
paper, drawings, or physical items such as sugar cubes to demonstrate the sugar content in 
food and drink products. This can be especially effective for displays aimed at children and 
families. 

Others may choose to use digital design tools. Free platforms such as Canva offer user-friendly 
templates for posters and infographics. PowerPoint or GoogleSlides (Free) is another useful 
option, allowing you to design printed materials or digital slideshows that can be displayed 
on-screen. You may wish to combine visual resources, written explanations, and 
evidence-based content from trusted organisations such as the Oral Health Foundation. 

4 

https://www.canva.com
https://docs.google.com/presentation


 
Whatever approach you choose, your display should be: 

●​ Clearly presented and easy to understand. 
●​ Visually engaging and appropriately styled for the audience. 
●​ Based on accurate, reliable information. 
●​ Presented to a professional standard. 

Part 3: Creating resources
 

As an oral health educator, it can often be difficult to find resources that are truly suitable for 
your audience. To develop your confidence and show your understanding of key topics, you are 
required to create a selection of resources that could be used in oral health education sessions 
or provided to patients to take home. 

These resources may include: 

●​ Leaflets or brochures. 
●​ Posters or visual aids. 
●​ Resources for children. 
●​ Models. 
●​ Slides or presentations (e.g. PowerPoint). 

Be as creative as you like. You are encouraged to produce materials that are clear, informative 
and engaging. Your resources should support and reinforce the advice you would provide in an 
oral health session, using content that is accurate, relevant and tailored to your chosen 
audience.  

You are required to make at least one leaflet or resource for each of two topic ranges; select 
two out of the five topic ranges below.  

Topic 1: Care of dentures 

●​ Think about your target audience: what age group are they in? Are they already wearing 
dentures, or are they new to wearing dentures?   

●​ Think about the different types of dentures: immediate, partial, full. 
●​ Think about the types of material dentures are made of: acrylic, chrome.  
●​ What are the key messages you want your patients to remember from your resource? 

 
Topic 2: Care of orthodontic appliances 

●​ Think about your target audience: what age group are they in?  
●​ Think about the different types of orthodontic appliances used. 
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●​ What are the key messages you want your patients to remember from your resource? 

Topic 3: Care of fixed prosthetics 

●​ Think about your target audience: what age group are they in? 
●​ Think about the different types of fixed prosthetics you are focusing on. What are the 

particular risks associated with poor care of these appliances? 
●​ What are the key messages you want your patients to remember from your resource? 

4) Care of implants 

●​ Think about your target audience: what age group are they in? What are their reasons 
for needing implants in the first place?  

●​ Think about the different types of restoration on the implant and how these will need to 
be cared for. 

●​ What are the key messages you want your patients to remember from your resource? 

 

5) Children’s Resources 

●​ Think about your target audience: What resources will help them learn topics relevant to 
them, such as caries prevention? 

●​ Think about different ways to engage them, such as creating child-friendly caries 
prevention information guides, colouring-in sheets, games, reward charts or others. 

●​ Be creative with this resource and think about how you can create a resource your 
practice may want to give away to parents who have children. You may want to brand 
the resources with your practice's branding. 

Part 4: Group sessions
 

You should not attempt this section until you have completed Parts 1, 2 and 3. 

These sessions can be completed with or without supervision. 

The aim of this section of your RoC is to promote the work of oral health educators within the 
community. It is also a good way to see how oral health educators going out into the 
community can represent and promote their practices.  

You must complete an oral health session for a group of patients either within the practice or 
out in the community. This session needs to be planned and the plan submitted before 
undertaking the session. 

The patient group and the topic can be your own choice; below are some ideas to give you 
some guidance as to patient groups: 
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●​ Nursery/school visits: you can use your own resources or access BrightBites 

(https://www.dentaid.org/uk/bright-bites/). 
●​ Care home visits: if it is not possible to visit a care home, you can complete the session 

as a one-to-one with an elderly person. 
●​ Oral health workshop: this is a session in the practice where you can invite a group of 

patients to come in for a group oral health session. Examples of groups include parents 
of schoolchildren or patients with diabetes.  

●​ Homeless shelter visits: homeless people comprise a group that is often underserved 
and that could benefit from your time and knowledge. Make sure you are in close 
contact with those who run the shelter and that you have a good understanding of the 
patient groups that are likely to be present. 

Part 5: Course feedback and witness list
 

Students are required to complete course feedback and submit the signed witness list.  
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