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Customer & Operational Policies

2026 Edition

Official Notice

The following policies govern customer interactions, service access, operational procedures,
staff authority, and user responsibilities associated with NEXORA Technologies products,
services, digital platforms, and facilities.

By purchasing products, accessing services, visiting company facilities, or interacting with
NEXORA Technologies systems, customers acknowledge and agree to these policies.
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1. Customer Conduct Policy

NEXORA Technologies is committed to maintaining a safe, professional, and respectful
environment for employees, customers, partners, and visitors.

All customers and visitors are expected to behave appropriately while interacting with company
personnel, facilities, platforms, and services.

The following behavior is prohibited:

Harassment or intimidation

Verbal abuse toward employees or customers
Threatening behavior

Disruptive conduct

Hate speech or discriminatory remarks
Unauthorized recording in restricted areas
Attempts to bypass security procedures
Damage to company property

Fraudulent activity

Misuse of company systems or products

NEXORA Technologies reserves the right to restrict access to individuals who violate company
standards.

2. Refund & Cancellation Policy

No Refund Policy

All purchases made through NEXORA Technologies are final.

NEXORA Technologies maintains a strict no-refund policy unless otherwise required under
applicable consumer protection laws.

This policy applies to:

Physical products
Digital products
Software licenses
Service subscriptions
Consulting services



e Enterprise solutions
e Customized services
e Deposits and reservations

Customers are responsible for reviewing all product and service details prior to purchase.

Service Cancellation

NEXORA Technologies reserves the right to cancel services, terminate access, or suspend
accounts when:

Company policies are violated
Fraudulent activity is detected
Security concerns arise
Abuse toward staff occurs
Payment violations occur
Operational risks are identified

Canceled services may not qualify for compensation or reimbursement.

3. Staff Authority Policy

Authorized NEXORA Technologies staff members maintain full authority to enforce company
policies and operational procedures.

Staff members may:

Refuse service

Remove individuals from company premises

Terminate customer interactions

Suspend access to digital platforms

Deny entry to restricted areas

Cancel appointments or services

Escalate incidents to management or security personnel

These actions may occur when staff determine that:

Safety concerns exist
Company policies are violated
Disruptive behavior occurs
Threats are made



e Security procedures are ignored
e Operational integrity is compromised

In cases involving policy violations or misconduct, service cancellations may occur without
refund.

Failure to comply with staff instructions may result in removal from company property or
permanent restrictions.

4. Service Refusal Policy

NEXORA Technologies reserves the right to refuse service at its discretion within the limits of
applicable laws.

Reasons for refusal may include:

Aggressive or abusive conduct
Safety concerns

Security risks

Policy violations

Fraudulent activity
Misrepresentation

Unauthorized access attempts
Disruption of business operations

Service refusal decisions are made to protect employees, customers, systems, and company
operations.

5. Facility Access Policy

Access to NEXORA Technologies facilities may be restricted to authorized personnel, approved
visitors, or scheduled appointments.

Visitors may be required to:

Present identification
Sign in upon arrival
Follow staff instructions
Wear visitor credentials



e Remain within approved areas
Unauthorized access to restricted locations is prohibited.
Restricted areas may include:

Server rooms

Development labs

Security operations centers
Research facilities

Internal offices

Technical infrastructure zones

The company reserves the right to remove unauthorized individuals immediately.

6. Acceptable Behavior Standards

NEXORA Technologies expects all customers and visitors to:

Treat staff respectfully

Follow company procedures
Maintain professional conduct
Respect security requirements
Protect company property
Avoid disruptive behavior

Customers who violate behavioral expectations may face:

Service suspension

Removal from premises
Account termination
Permanent access restrictions
Legal action when applicable

7. Digital Platform Usage Policy

Users accessing NEXORA Technologies websites, platforms, portals, or digital services must
comply with all applicable terms and operational requirements.



Prohibited activities include:

Unauthorized access attempts
Distribution of malware

Exploitation of vulnerabilities

Reverse engineering restricted systems
Automated scraping without authorization
Sharing unauthorized content

Credential sharing

Use of fraudulent payment methods

NEXORA Technologies may suspend or permanently terminate digital access when misuse is
detected.

8. Security & Surveillance Notice

To maintain operational safety and security, NEXORA Technologies facilities and systems may
utilize:

Security monitoring
Access logging

Video surveillance

Digital activity monitoring
Security audits

Incident reporting systems

Monitoring may occur for:

Security purposes
Operational integrity
Fraud prevention
Policy enforcement
Safety investigations

Unauthorized tampering with security systems is strictly prohibited.

9. Product & Service Limitations



NEXORA Technologies products and services are provided subject to operational availability.
The company reserves the right to:

Modify products or services

Discontinue offerings

Adjust pricing

Update specifications

Limit availability

Restrict access based on operational needs

Certain services may require:

Identity verification

Eligibility approval

Security review

Additional contractual agreements

10. Liability Disclaimer

NEXORA Technologies is not responsible for:

Customer misuse of products or services

Unauthorized third-party access caused by customer negligence
Service interruptions outside company control

Data loss resulting from improper user activity

Indirect or consequential damages where permitted by law

Customers are responsible for maintaining appropriate backups, security practices, and
operational safeguards.

11. Intellectual Property Notice

All company materials, branding, software, systems, documentation, designs, and digital
content remain the intellectual property of NEXORA Technologies.

Unauthorized reproduction, distribution, modification, or commercial use is prohibited.

This includes:



Logos

Software

Website content
Product designs
Internal systems
Documentation
Branding materials
Technical assets

12. Policy Enforcement

NEXORA Technologies reserves the right to enforce these policies through operational,
administrative, technical, or legal measures.

Violations may result in:

Account suspension
Service cancellation
Permanent bans
Removal from facilities
Legal action

Financial recovery efforts

Policy enforcement decisions are made to protect company personnel, infrastructure,
customers, and business operations.

13. Contact Information

For questions regarding company policies or operational procedures, customers may contact
NEXORA Technologies through approved company communication channels.

Official responses will only be provided through authorized representatives.

Internal Notice



These policies may be updated, revised, or modified by NEXORA Technologies at any time
without prior notice.

Customers and users are responsible for reviewing current policies periodically.

© 2026 NEXORA Technologies. All rights reserved.
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