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l. Muc tiéu:

e Hoan thanh va vugt muc doanh thu dugc giao trén cac kénh ban hang online.
e Phat trién thj trusng online va mé rong mang ludi khach hang tiém néng.
e Nang cao hiéu qud hoat ddng ban hang online clia cong ty.

e Tangcudng uy tin va thuong hiéu cla cong ty trén thi truéng online.
Il. Trach nhiém:
1. Ban hang online:

e Tim kiém va ti€p can khach hang tiém nang trén cac kénh online nhu mang xa hoi
(Facebook, Zalo, Instagram, v.v.), san thudng mai dién ti(Shopee, Lazada, Tiki,
v.v.), dién dan, website, v.v..

e Tuvan va gidi thiéu s&n pham, dich vu cla c6ng ty d&n khach hang.

e Giai dap thac méc va hd tro khach hang trong qua trinh mua hang.

e Chot don hang va x( ly thanh toan online.

e (oihangva giao hang cho khach hang.
2. Cham séc khach hang:

e Cham soc khach hang sau ban hang, giai quyét khiéu nai va ddi trd san pham.
e Duy tri méi quan hé t6t dep véi khach hang dé khuyé&n khich ho mua hang tiép
theo.

e Thu thap phan héi clia khach hang dé cai thién chat lugng san pham, dich vu.
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3. Bao cao:

e Bao céo dinh ky vé tinh hinh hoat ddng ban hang online clia ca nhan.
e Bao c4o két qua dat dugc so va6i ké hoach dé ra.

e Dé xuat cac bién phap cai thién hiéu qua hoat dong ban hang online.
lll. Yéu cau:
1. Kién thuc:

e T6t nghiép Dai hoc hodc Cao dang chuyén nganh Kinh té&, Marketing, Thuong mai
dién tirhoac cac nganh lién quan.

e Coéit nhat 1nam kinh nghiém lam viéc trong linh vuc ban hang online.

e Cohiéu biét vé thj trusng online tai Viét Nam.

e (o6 kynang st dung cac cong cu ban hang online nhu Facebook, Zalo, Instagram,
Shopee, Lazada, Tiki, v.v..

e (o ky nang marketing online.

e (o6 khanang phan tich di liéu ban hang.

2. Ky nang:

Ky nang giao tiép va tu van khach hang t6t.

Ky nang dam phan va chot don hang.

Ky nang s dung cac cong nghé thong tin.

Ky nang lam viéc nhom tot.

Ky ndng quan ly thaéi gian hiéu qua.
3. Pham chat:

e Cotinhthan trach nhiém cao, lam viéc hiéu qua, doc 1ap.
e (o6 khanang hoc héi nhanh chong va thich nghi véi mdi truéng lam viéc méi.
e (Cotinh sangtao vadam nghidam lam.

e Cotinhthanlam viéc nhém tét.
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e (o ngoai hinh ua nhin, tdc phong chuyén nghiép.
IV. Quyén han:

e Dudgc dé xuat cac chuong trinh khuy&n mai, giam gia va ho trg khach hang online.
e Bugc tham gia vao viéc xay dung chién lugc ban hang online clia céng ty.

e Dugc st dung cac ngudn luc clia cdng ty dé hoan thanh nhiém vu dudc giao.
V. Phuc lgi:

e Luongthudngtheo ché dd clia congty.
e Bao hiém xa hoi, bo hiémy t&, bdo hiém that nghiép.

e Cac ché do phuc Igi khac theo quy dinh cla cong ty.
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