PSA ON KNUCKLEBL4STER

As a preface, do NOT under any circumstances send any harassment to either
knucklebl4ster or I. He is a talented artist and a very friendly person, and | don’t want that
harassment going to him.

Please feel free to commission him, he is very skilled, but please keep this in mind before
you do so.

TLDR: Didn’t tell me he couldn’t do the comm, refunded only a partial amount after | DIDN'T
accept the sketch, and disregarded the PSA
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-+ Follow

Lazo /Bandit/ V2

@knucklebl4ster.bsky.social

29 followers 29 following 13 posts

He /It / Hymn

College Graduate and Digital Artist // 22 YRS

big fan of Risk of Rain 2, The Binding of Isaac, Slay the
Spire, Minecraft, and a shit ton of other stuff

| do commissions! You can find all that info here:

THE COMMISSION PROCESS

On July 6th, | contacted Lazo (he/it/thymn) about a commission.



crow @& VEN

Hiii !! Do you do commissions?

Lazo / Bandit / V2 & GUP
| do!

crow @& VEN
Ooo

Do you have any examples and what are the prices?

Lazo / Bandit / V2 & GUP ]
Most of my examples and prices can be found in my carrd:

Everything listed on the sheet is pre-discount, so whatever the price is listed as for certain components are
actually at 50% right now! The amounts are also in USD (in case that's important)

If you're curious about where the price for a flat colour is, there isn't one -- | do not charge for flat colours!

| asked him if he could draw my sona, Ven, and Commando.

crow & VEN

Ooo lovely!

Do you do ship art?

Lazo / Bandit / V2 & GUP
| do in fact do ship art!

crow @ VEN

How much would 2 semi-clean coloured fullbodies be?

Lazo / Bandit / V2 & GUP
Would be $70 dollars after applymg the discount!

May | ask what characters you're requesting art of?




Lazo agrees to the commission and explains a bit of his process.

Lazo / Bandit / V2 & GuP :
Something told me it'd include commando

crow & VEN
HEHE

Lazo / Bandit / V2 & GuP :
tell you what | havent gotten a comm with a ror character in a hot minute | can make it $50 instead for ya

crow & VEN
YES I

that sounds great!

Lazo / Bandit / V2 & GuP
Fantastic!

Any details or poses in mind?

crow & VEN

Hmmm... Not particulary

Lazo / Bandit / V2 d& GuP ;
| think | might be able to come up with something for ya regardless!

crow & VEN

Qoo alright!

Do you do sketches before or after payment?

Lazo / Bandit / V2 & GUP

I do the sketch first, send it to you for approval (in case you want anything changed before | refine it for semi-
clean lineart), and after you approve it half of the payment is expected then, and the other half when the piece is
finished

On July 12th, Lazo sends the sketch for approval. I'm not fully happy with the pose. It’s fair, |
didn’t give him a specific pose.






Lazo / Bandit / V2 & GUP
we do a LITTLE sketch approval

crow @ VEN
DUDEEE this is so cute !!

Not super big on the pose but they’re adorablee

Lazo / Bandit / V2 & GuP 5-07 53
If you have a pose you would prefer better you're free to recommend it, but | will warn you that if it's a complete
pose change that there is a major revision fee that isn’t covered by the 50% discount

It's only $5 but like. Still

crow & VEN

Uhh we can go w the pose then

Lazo / Bandit / V2 & GUP
Cool cool, | do ask that you send half payment whenever you get the chance today and | will get this cleaned up
forya

crow @ VEN
Ok

NOTE: This part is my fault. | took several weeks to get back to him with the payment. | was
pretty sick and Kofi wasn’t accepting my payment method, so | had to directly Venmo him.

| paid him in full + the $5 revision fee, so that was $55.

crow f@ VEN

Like cus we feel like we wouldnt be happy if we sent $25 over but also like sending $55 over idk if we'd get what
we'd want

We're still gonna pay you just idk which amount

Lazo / Bandit / V2 & GUP

$25 means you get the full-size image as is. $55 means you get a total redo of the pose that better aligns to what
you want (as | am assuming you will actually be laying out what you'd want) and | will resend the new sketch to see
if you're happy with it. Since $55 is the full amount the only way you'd incur more charges is if you wanted a total
redo of the pose again or had me change a shit ton (as in like 7+) of tiny things, which would incur the minor
revision charge of $3.

Once you approve the new sketch | will refine it and finalize it and send you the full image.

At minimum, | am expecting the $25.

After | paid in full and the revision fee, | sent him a pose reference. This part is important.
Lazo accepts the commission and seems capable of drawing it.



crow & VEN
ok paid

maybe sm like this, but ven is in commando’s arms

Lazo / Bandit / V2 & GUP
Cool cool

Give me a few days and I'll get the new sketch whipped up for you

| did the first check in on August 8th. He just got a new job, so | gave him some time. Plus, the
time doesn't really bother me.



crow @& VEN
Hii not trying to rush but how's it going?

Lazo / Bandit / V2 & GUP
its not ill be real but i havent forgotten it Ive Just Been Dying since i started a new job

this evening ill be sitting down and getting any sketches that arent done yet, done

So do expect your sketch in the next week (if not sooner)

crow & VEN
Ah ok ty for update

Hope ur new job goes well btw!

Lazo / Bandit / V2 & GUP
np np, | appreciate you coming to ask

THANK YOU its been fun my muscles just hurt

crow & VEN
AW 'YY Y

After two more check-ins (I don’t think it's necessary to send the chats for that) he gave me a
work in progress! | thought it was cute, but it wasn’t what | asked for. | requested for it to be
drawn more like the pose.



Lazo / Bandit / V2 d GuP 5, 4:13 F
aight sorry i finally broke out of no man's sky containment for a limited time here's a rough sketch

alternatively i can have them hold hands but i thought maybe them looking up stargazing might be cute with the
pose ref you gave

crow & VEN

This is so cute!!!
We'd like it more like the pose ref maybe :0

Sorryyy

Its still cure as hell

THE PROBLEMS

Lazo mentioned that he was uncomfortable copying the pose 1:1, which was the first thing that
rubbed me wrong. He told me before he didn’t mind doing the pose, and by sending a reference
that’s clearly the pose I'd like, right?



Lazo / Bandit / V2 & GuP

i can see what | can do bc im not entirely comfortable mimicking the post 1:1for personal reasons, butill see
about incorporating a bit more of it into the pose

August 29th, Lazo delivers another sketch. Since he seems unable to complete the commission,
| requested a refund.

'? Lazo [/ Bandit/V2 & GuP ) \
e sorry i drove like 7 hours in total today trying to get my friend to his gf's and then had to drive back to my town

+work decided it wanted me dead by sapping the rest of my energy this past week

crow & VEN
Oh-

Uh if u cant draw it how we want can we request a partial refund-?

Lazo / Bandit / V2 & GUP
yeah you can

ill send you like. $30 back

He sent $30 back out of the $55. For the sketches that | did not want. He said this was part of
his TOS, this which | accepted.



crow @& VEN
$25 for a sketch? /genq

Lazo / Bandit / V2 & GUP
TOS says if you pay in full and decide to cancel after the sketch you get a half refund

technically $30 isnt half but im including the revision fee with it

crow & VEN

We didnt even approve the sketch tho

Lazo / Bandit / V2 d& GUP

yes but | did the work for it regardless and you received two sketches for approval, which | will post the original
sketch as well so you have that for your catalogue

crow & VEN

®
!1!

We dont even want the sjetch tho @

Lazo / Bandit / V2 & GUP
That is how | set up my TOS, I'm sorry you weren't happy about the work but that's how I've set up my system

crow @ VEN

You coulda told us before we sent the money that you wouldnt be okay copying the pose

i

Lazo / Bandit / V2 & GuP
And That was my mistake, which is Why I'm lncludmg the revision fee in your refund

crow & VEN

...until | checked his TOS.

4.2. Prior to receiving the finalized piece, the other half of the cost
should be paid.

4.3. A refund will only be issued if the you have paid in full and
decide to cancel the commission prior to the approved sketch.

4.4. 1f you have paid in full and receive the sketch for approval, you
may only receive a refund if you cancel prior to receiving the
finalized piece. You will only receive a refund for half of the full
commission.




Lazo’s TOS says that a refund will only be issued if the comm was paid in full, which it was.
Here’s where it gets tricky.

The TOS says that a refund will only be provided half if the sketch is approved. However, | never
approved any of the sketches.

Lazo sent $30. | would hope, like, he would keep at minimum $5 for the pose revision, maybe
$15 kept at max. It’s just sketches, and especially if | never approved them??

paid you +US$30.00
d @
Partial Refund

VA
| DM’ed Lazo about his TOS, and no response so far.

crow & VEN
Ok thx ig

4.2. Prior to receiving the finalized piece, the other half of the cost
should be paid.

4.3. A refund will only be issued if the you have paid in full and
decide to cancel the commission prior to the approved sketch.

4.4. If you have paid in full and receive the sketch for approval, you
may only receive a refund if you cancel prior to receiving the

finalized piece. You will only receive a refund for half of the full
commission.

It says after we approve it

We didnt approve it.

Again, please do not harass Lazo. This is just a heads-up in case you decide to commission
him. Thank you for your time!
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