
MAC Actions recorded in MAC Ticket 
 
The following MAC Equipment/Peripherals Actions and Details need to visible/reportable from 
within a MAC Ticket:​
 

Variety of Change DETAILS 

Add Existing Equipment:​
(To include peripherals) 

Timestamp​
User <person that recorded entry>​
Name,  
TypeName,  
Serial#,  
Asset#​
 Targets Section​
  Area, 
 Space, 
 Rack,  
 RackSpace,  
 RU,  
 Parent,  
 Slot 

Add - New Equipment​
(to include peripherals) 

Timestamp​
User <person that recorded entry>​
Name, TypeName, Serial#, Asset#​
​
 Targets Section​
  Area, 
 Space, 
 Rack,  
 RackSpace,  
 RU,  
 Parent,  
 Slot 

Remove Equipment​
(From DW State to​
Non DW state) 

Timestamp​
User <person that recorded entry>​
Name, TypeName, Serial#, Asset#​
   Source Section 
:Area,  
Space,  
Rack,  
RU,  
Parent,  
Slot 
 Whatever Lifecycle Stage 

Replace Equipment Timestamp​
User <person that recorded entry>​



Name, Existing Type Name, Serial#, Asset#​
   Source Section: Area, Space, Rack, RackSpace, RU, Parent, Slot​
  Target section: New Type Name, Serial# , Asset# 

Move Equipment​
To include peripherals 

Timestamp​
User <person that recorded entry>​
  Name, TypeName​
        Source Section:  Area, Space, Rack, RackSpace, RU, Parent, Slot, x, y 
         Target Section:   Area, Space, Rack, RackSpace, RU, Parent, Slot, x, y 

Update Equipment Timestamp​
User <person that recorded entry>​
Name, TypeName​
    Field Name, Old Value, New Value​
(this should include references ie. Owner, User, Contacts, Vendor) 

 
  NOTE: The above table applies to Equipment and Peripherals 

 



The following MAC Cable Actions and Details need to visible/reportable from within a MAC 
Ticket: 
 

Variety of Change DETAILS 

Add - Cable Timestamp​
User <person that recorded entry>​
Name, TypeName, Area(s) 

Connect Cable  Timestamp​
User <person that recorded entry>​
End-n (Area,Type,Name,Slot,Port)  

Disconnect Cable  Timestamp​
User <person that recorded entry>​
End-n (Area,Type,Name,Slot,Port)  

Remove Cable Timestamp​
User <person that recorded entry>​
Area, Name, TypeName, Slot,Port 

Replace Cable Timestamp​
User <person that recorded entry>​
Name, Old Type Name, New Type Name, Area, EndA-Equipment(s), 
EndB-Equipment(s) 

Update Cable Timestamp​
User <person that recorded entry>​
FieldName: Old Value, New Value 

Change Cable Route Timestamp​
User <person that recorded entry> 
Old calc length of cable, New calc length of cable 
Old Pathway names, New Pathway names 
New EndA Area name, New EndB Area name 

SnipCable Timestamp​
Array of medias being snipped (e.g. [1,3,4]) 
Distance from EndA 

SpliceCable Timestamp​
Parallel arrays of medias being spliced (e.g. [1,3,4], [2,x,5], [x,3,x]) 
  Or array of spliced media pairs (e.g. [[1,2,x], [3,x,3], [4,5,x]]) => PREFERRED 
  Or array of coupler IDs 
Distance from EndA 

 



 
 
The following MAC Circuit Actions and Details need to visible/reportable from within a MAC 
Ticket: 
 

Variety of Change DETAILS 

Add - Circuit Timestamp​
User <person that recorded entry>​
Circuit Name, Circuit TypeName, Area(s) 

Add to Circuit Route Timestamp​
User <person that recorded entry>​
Circuit Name, Circuit TypeName​
  Details: Area, ObjectCategory [circuit, Equipment, Cable], Name, TypeName, Slot, Port 

Remove from Circuit 
Route 

Timestamp​
User <person that recorded entry>​
Circuit Name, Circuit TypeName​
  Details: Area, ObjectCategory [circuit, Equipment, Cable], Name, TypeName, Slot, Port 

Remove Circuit Timestamp​
User <person that recorded entry>​
Circuit Name, Circuit TypeName  

Update Circuit Timestamp​
User <person that recorded entry>​
Circuit Name, Circuit TypeName ​
   FieldName, Old Value, New Value​
(this should include references ie. Owner, User, Contacts, Vendor) 

 
​
​
SOFTWARE 
 

Variety of Change DETAILS 

Add Software to 
Equipment:​
 

Timestamp​
User <person that recorded entry>​
Software Name, TypeName, Serial#,​
   To:  Area, Space, Rack, RackSpace, RU, Parent, Slot,  

Remove Software 
from Equipment: 

Timestamp​
User <person that recorded entry>​
Name, TypeName, Serial# 
   From:  Area, Space, Rack, RackSpace, RU, Parent, Slot,  



Update Software Timestamp​
User <person that recorded entry>​
Name, TypeName​
    Field Name, Old Value, New Value​
(this should include references ie. Owner, User, Contacts, Vendor) 

 


